Freddie Mac

Business Operations Associate

Operations Management Group

Operations & Technology Division

“My contribution… extraordinary.”

At Freddie Mac, you’ll play a part supporting the company’s role in the economic recovery as you make home possible and support the President’s Making Home Affordable program. A vital component in the secondary mortgage market, Freddie Mac has made home ownership and rental housing more accessible and affordable for over 50 million families across America.

A career at Freddie Mac is unlike one anywhere else. Not only will you have unbelievable opportunities to take on interesting challenges, but you will also be given the tools you’ll need to create a lasting career that can make a tremendous impact. You’ll also be part of our noble mission of making housing more affordable – thereby, touching the lives of people across the nation. Our Operations Management Group strives for operational excellence – an inspirational yet realistic goal. We reach to attain these levels of quality and efficiency through balancing four main goals: efficiency, service quality, risk management and employee engagement.

“You’ll be able to spend time really learning about the company...”

As a Business Operations Associate at Freddie Mac, you’ll be in the unique position of being able to learn about different facets of our business. You’ll be part of a team that delivers high-quality products and services to the enterprise by managing high volumes of transactions, ensuring effective data management, overseeing high-risk management, and providing high-touch client services.

“You get the opportunity to collaborate with the best...”

One of the greatest aspects of working in our Operations Management Group is that not only will you get hands-on experience, but you will also collaborate with professionals who have been in the industry for years and are eager to teach you everything they know. Every day will bring new challenges and opportunities as you work in one of our departments: Operations Shared Services (OSS), Customer Management and Technology Integration (CM&TI), Investment Operations (IO), Multifamily Operations (MF Ops), Loan and Securities Operations (LSO), Operations Risk Management (ORM), Strategic Initiatives (SI), and Business Management Services (BMS). You’ll also benefit from Freddie Mac’s commitment to employee development and OMG’s College Hire Integration Program, which includes customized training targeted to your specific needs, a business case study, and exposure to executive leadership. You’ll feel challenged and motivated, knowing you’ll always be on the leading edge of operations management techniques, tools and practices.

“People are willing to help in any way they can...”

Immediately upon joining our team, one thing will really stand out: we have amazingly talented individuals working here. Our Business Operations Associates come to us from a variety of different backgrounds, but each is united by our mission to make home ownership possible in America. The work here never gets boring, as there are always new things to do and new people to meet. You’ll gain a profound understanding of how our business works and how each department has a direct impact on our bottom line and our ability to achieve our mission.

“The mission of the company is important to everyone...”

The goal of creating affordable housing is something we stand behind. It is something we live and breathe and work toward every day. But it’s more than just a guiding principle. Our mission is something we incorporate into our lives. Through the Freddie Mac Foundation, everyone is provided opportunities to give directly back to their communities, whether it’s through Habitat for Humanity projects or programs at a local homeless shelter.

The candidates we seek must have…

· A bachelor’s degree in accounting, business administration, finance, management information systems, real estate, statistics or a related discipline 

· Exceptional interpersonal, analytical and organizational skills 

· A minimum 3.0 GPA 

· The ability to begin full-time employment on January 11, 2010 or June 21, 2010

The hired candidate must be legally authorized to work in the United States without restriction. Freddie Mac does not intend to support hiring any students, exchange visitors or recent graduates on F-1, J-1 or M-1 visas, or any individuals requiring sponsorship for an employment-based visa application (such as H-1B) in connection with this opening. 

Freddie Mac is an equal opportunity employer who firmly supports and recognizes the value of diversity and inclusion. 

To apply, visit

www.FreddieMacCampus.jobs

