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These books provide

a road map to answer
the questions you
may have as you
pursue your dream

of homeownership.

CreditSmart® Asian:
Homeowner Benefits and Responsibilities

Welcome,

s a new homeowner, you’ve made an important investment in your future. You
have a place that you and your family can call your very own. Being a home-
owner brings tremendous satisfaction, but it also comes with great responsibilities.

As you embark on this exciting period in your life, Freddie Mac is pleased to
provide you with this information to help you maintain your home, protect and
increase its value, and ensure your success as a homeowner.

This guidebook, Homeowner Benefits and Responsibilities, provides information
about how to take care of your home and protect your investment. It explains the
financial obligations of homeownership, as well as the importance of homeown-
ership, including recordkeeping, maintenance, and emergency preparedness.

If you have not yet purchased a home or if you need information about how to
establish or improve your credit history, please read our companion guidebooks,
The Imporitance of Good Credit and Steps to Homeownership. Together, these
books provide a road map to answer the questions you may have as you pursue
your dream of homeownership.

From all of us at Freddie Mac, we wish you great success. With proper planning, time,
and hard work, we are confident you will enjoy all the benefits of homeownership.
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CreditSmart® Asian:
Lagi ich va Trach Nhiém cGa Ngudi C6 Nha

Kinh Chao Quy Vi,

L a ngudi méi cé nha, quy vi da thuc hién mét dau tu quan trong cho tuong lai
clia minh. Quy vi c6 mét chd riéng cho chinh quy vi va gia dinh. La ngusi c6
nha that vui suéng, nhung cling cé nhiéu trach nhiém.

Khi quy vi budc vao giai doan hao hiing nay trong ddi, Freddie Mac xin cung cép
tin tlc sau day dé gidp quy vi bo tri nha, bao vé va gia tang tri gia nha, va bao
dam cho quy vi thanh cong trong cudng vi ngudi cé nha.

Tap huéng dan nay, Céc Loi ich va Trach Nhiém cta Ngudi C6 Nha, cung cap
chi tiét vé cach gil gin nha clia va bao vé khoan dau tu cla quy vi. Tap nay giai
thich cac bn phan tai chanh khi mua nha, ciing nhu tdm quan trong cla viéc
lam chl mot can nha, gém c viéc luu hé sd, bao tri, va chuén bi cho tinh trang
khé&n cap.

Né&u quy vi chua mua nha ho&c néu quy vi can biét chi tiét vé cach thanh lap
ho&c cai tién qué trinh tin dung cla minh, xin doc cac tap huéng dan di kém cla
chung t6i, T4m Quan Trong cta Tin Dung T6ét va Nhiing Buéc Mua Nha. Gop
chung lai, c4c tap huéng dan nay gitp giai dap cac thac mac quy vi cé thé co khi
theo dudi gidc mong lam chi mét c&n nha cda minh.

Cac tap hudng dan

dinh ding mdic, thi gi&, va né lyc, chung téi tin la quy vi s& hudng dugc tat ca > A =2\~ z
cac Igi ich khi lam chl mot c&n nha. nav glup glal dap cac

Tat ca ching t6i tai Freddie Mac xin chlc quy vi thanh céng I6n. Khi cé hoach

)

Y

thic mac quy vi c6 thé
¢o khi theo dudi giac
mdng lam chd mdt cédn
nha clia minh.
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Being a homeowner

carries responsibilities
in many of the same
ways that being a
parent demands
responsibilities.

Understanding the Responsibilities

of Homeownership

ongratulations! Now that you

have purchased a home, you
have achieved an important lifetime
milestone. Being a homeowner offers
many benefits, including:

B Shelter
B Security for your family

B A source of pride for you and
your family

B A safe investment that will most likely
grow over time (“building equity”)

B The ability to make your own
improvements and decorating
choices

B The freedom to plant a garden and
landscape your yard

Bl Tax benefits

However, being a homeowner is very
different from being a renter. Being a
homeowner carries responsibilities in
many of the same ways that being a
parent demands responsibilities.

Home Repairs and Maintenance

There’s no longer a landlord to fix things
if they stop working. Repairs are your
responsibility. If a light bulb goes out,
the toilet is broken, or the roof is leaking,
you must take care of it yourself or pay
someone to do the work.

CreditSmart Asian: Homeowner Benefits and Responsibilities

New and Unexpected Expenses

New homeowners must pay many new
expenses. These expenses include
your monthly mortgage payment; prop-
erty taxes and house insurance, which
may be included in your mortgage pay-
ment as part of an “escrow account”;
and the costs of any home repairs and
improvements, such as replacing a bro-
ken water heater or installing new win-
dow blinds. Owning a home can be an
expensive proposition with many hid-
den or unexpected costs. Plus, if you
are late or delinquent in making these
payments (especially your mortgage
payment), you could hurt your credit
history or even lose your home — mak-
ing it much more difficult and expen-
sive to buy another home or get a loan
for any purpose in the future. Making
your mortgage payment on time every
month should be your first priority.



Hi€u Trach Nhiém clia Ngudi C6 Nha

c huc mung quy vi! Nay quy vi da
mua nha, tic la quy vi da dat dugc
mot méc quan trong trong ddi. Lam
chl mét c&n nha c6 nhiéu Igi ich, gom:

W Chéd

B An ninh cho gia dinh quy vi

B Mot nguén hanh dién cho quy vi va
gia dinh

B Mot khodn dau tu an toan ma hau
nhu chic chan sé tang gia sau nay
(“géy dung von”)

B Co6 thé tu cai tién nha va chon lua
cach trang hoang

B Tu do tréng cay trong vudn va lap
phong canh ngoai san

B Quyén Igi thué

Tuy nhién, 1am chd mt can nha khac
han so véi thué nha. Ngudi cé nha ¢é
nhiéu trach nhiém khong khac gi may
S0 V@i viéc lam cha me phai co céc
trach nhiém.

Stra Chifa va Bao Tri Nha

Nay khéng con chd nha cho thué dé
slia chifa hu hdng trong nha. Quy vi cé
trach nhiém s(ra chita. Néu béng dén
bi chay, bén cau bi hu, hodc mai nha
bi dot, quy vi phai tu lo 18y hoac thué
ngudi sta.

Cac Chi Phi Mdi va Bat Ngo

Ngusi méi c6 nha phai trd nhiéu chi
phi mai. Cac chi phi nay gém tién
hang thang trd ng mua nha; thué thé
trach va bdo hiém nha, ma cé thé gém
trong tién trd ng mua nha trong “truong
muc Oy thac thanh toan” (escrow
account); va céac phi tén slia chiia va
cai tién nha, chang han nhu thay mdi
16 dun nudc bi hu hodc gén man che
méi cho clia s&. Lam chd mét can nha
c6 thé t6n kém véi nhiéu phi t6n ngdm
ho&c bat ngd. Hon niia, néu quy vi tré
nai hodc khong tra nhiing khoan tién
nay (nhéat |a tién ng mua nha), quéa
trinh tin dung cla quy vi cé thé bi tac
hai hodc ngay ca bi mat nha — khién
quy vi s& bi khé khan va ton kém hon
nhiéu dé mua mot cin nha khac hoac
dé vay tién cho bat ¢t muc dich gi
trong tuong lai. Tra tién ng mua nha
dung ky han hang thang phai 1a uu
tién trén hét cha quy vi.
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Ngudi ¢6 nha cé nhiéu

trach nhiém khong khac
gi may so vdi viéc lam
cha me phai co cac
trach nhiém.




Now that you are

a homeowner, you
must keep your
finances in order.

Yard Work and Landscaping

Unless you own a condominium, you
are responsible for maintaining your
yard by mowing the lawn, trimming
hedges, taking care of the landscap-
ing, raking leaves, and even shoveling
snow in winter, depending on where
you live. Yard work and landscaping
can be a significant amount of work,
but many homeowners also find these
activities fuffilling. Planting flowers,
vegetables, shrubs, and trees can be
relaxing and make your home more
enjoyable for you.

Community Commitments

Homeowners tend to become part of
a community, usually taking on more
responsibilities in their neighborhood
and the larger community. This could
mean they help their elderly neighbors
buy groceries each week, join the vol-
unteer fire department, serve on the
board of a local community group, or
even run for elected office. Whatever
the form, getting involved is a reward-
ing way to make a difference, for you
and the whole community.
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Financial Responsibility

Now that you are a homeowner, you
must keep your finances in order.
Here are some guidelines to follow:

Keep good records. Homeownership
comes with a lot of paperwork. To get
your tax benefits, you’ll need records
of your housing-related expenses. If
you ever experience damage to your
home caused by an emergency or
disaster such as a fire, you’ll need your
insurance policy along with copies of
purchase receipts and photographs of
your possessions. If your new refrig-
erator breaks, you’ll need the warranty.
To find these and other documents
when you need them, you’ll want to
set up a system for filing your hom-
eownership records as soon as pos-
sible. Not having an organized system
could be costly in the long run. Buy a
fireproof filing cabinet or box, or rent a
safety deposit box at your local bank
to store household records and legal
documents.



Lam San va Lap Phong Canh

Trd phi quy vi lam chd mot can
condominium, quy vi co trach nhiém
b&o tri san clia minh béng cach cat
c0, tia hang rao cay, cham s6c phong
canh, cao 13, va ngay ca xuc tuyét

trong mua déng, tuy theo quy vi 6 dau.

Cong viéc lam san va lap phong canh
c6 thé nang né, nhung nhiéu ngudi cé
nha ciing thdy cac cong viéc nay dem
lai nhiéu thich thd. Tréng hoa, rau, bui,
va cay c6 thé gilp cam thay thodi mai
va thich nha minh haon.

Gan Bo Vi Cong Pdng

Ngudi ¢6 nha cé khuynh hudng tham
gia cong dong, thong thudng dam
nhan thém céac trach nhiém trong khu
xém cla ho va trong cong déng I6n
hon. Diéu nay cé thé cé nghia la ho
gilp ngudi cao nién lang giéng di chg
hang tuan, gia nhap s& ctiu hoda tinh
nguyén, phuc vu trong hoi dong quan
tri cla mot t6 chiic cong dong dia
phuang, hodc ngay ca ra tranh cii. B4t
lu&n dudi hinh thiic nao, tham gia la
mot cach hao hiing dé déng gép quan
trong, cho quy vi va ca cong déng.

Trach Nhiém Tai Chanh

Vi bay gid quy vi la ngudi cé nha, quy
vi phai lo liéu cac van dé tai chanh
dung mic. Sau day la vai nguyén tac
hudng dan:

Luu hé so chinh xac. Lam ch( mot
can nha can cé nhiéu gidy td. Mudn
hudng quyén Igi thué, quy vi can co
hé sa cac chi phi lién quan dén gia
cu. NEu nha quy vi bi hu hai trong mot
trudng hgp khan cép hoac tai hoa nhu
hda hoan, quy vi can c6 khé udc bao
hiém cuing véi ban sao cac bién nhan
mua vat dung va hinh anh vat sé hiiu
cla quy vi. Néu td lanh mdi cla quy
vi bi hu, quy vi can c6 gidy bao dam.
Mudn tim cac gidy td nay va cac van
kién khac khi can dén, quy vi nén té
chiic mot hé théng luu hd so nha clia
cang s6m cang t6t. Néu khéng c6 mot
hé théng c6 t8 chiic thi c6 thé gay

t&n kém vé lau vé dai. Hay mua mét
tl hodc hdp dung hé s chéng chay,
hoac thué mét hép ky thac an toan tai
ngan hang dia phuong dé cét h6 so
nha clia va cac van kién phap y.
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Vi bay gi6 quy vi la

nguci co nha, quy vi
phai lo liéu cac van dé
tai chanh ding mijc.




It’s wise to check
with a tax accountant
to help you with
these tax issues.

Maximize your tax deductions.
Current tax laws permit you to deduct
the interest you pay on your mortgage
and the real estate taxes you pay on
your home — major expenses asso-
ciated with homeownership — from
your taxable income. These deduc-
tions may reduce the federal and, in
most cases, state income taxes you
have to pay. It’s wise to check with a
tax accountant to help you with these
tax issues.

Prepay your mortgage. You can save
money in interest paid over the life

of your mortgage by including some
extra money with your regular mort-
gage payments. Tell your servicer to
apply this extra money directly to the
principal to reduce your outstanding
loan balance. This is called “prepay-
ment.” Prepayment reduces your loan

term and lowers the total interest owed

over the life of the loan. Just adding
an extra $50 a month to your monthly
payment on a $100,000, 30-year loan
at 7% interest would reduce your loan
term by more than five years and save
you around $32,000 in total interest
paid over the life of the loan. If you are
interested in prepaying your mortgage,
contact your mortgage servicer to find
out the proper procedures for doing

s0. Be sure to find out if your mortgage

has any prepayment penalties.
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Maintain adequate insurance
coverage. Because lenders gener-
ally require you to have homeowner’s
insurance in order to get a mortgage,
your policy is probably adequate.
Before you experience any loss, how-
ever, review your policy to make sure
you understand your coverage. Ideally,
you want to ensure that you have
enough insurance to cover the cost of
rebuilding your home at current con-
struction costs, not including the cost
of the land. Be sure to look at your
policy at least once a year when it is
renewed to make sure that your cover-
age goes up with any increase in your
home’s value.



Gia tdng t6i da nhiing khoan trii
thué. Luat thué hién hanh cho phép
quy vi trir bt khoan tién I8i clia

Nng mua nha va thué bat déng san

trén nha clia quy vi — céc chi phi
quan trong khi lam ch mét can nha
— ra khdi Igi tiic chju thué cla quy vi.
Nhiing khoan kh&u trii nay cé thé giam
bét thué Igi tic lién bang va, trong da
s6 trudng hop, thué Igi tic tiéu bang
quy vi phai dong. Nén nhd mot ké toan
vién thué€ vu gilp quy vi vé nhiing van
dé thué nay.

Tra trudc tién ng mua nha. Quy vi

c6 thé tiét kiém tién 16i trong suét thdi
gian vay tién mua nha béng cach tra
thém it tién trong nhiing ky trd ng mua
nha thudng lé hang thang. Hay yéu
cau nguodn cho vay tinh s6 tién tra
thém nay tryc tiép vao tién von vay dé
gidm bdt s6 tién con ng. Trudng hop
nay dugc goi la “tra trudce.” Tra trudc
s& giam bdt thdi gian vay tién va giam
bét téng s6 tién 16i trong thdi gian ng.
Chi cén tra thém $50 mdi thang cho s
ng $100,000, trong 30 nam vdi lai suét
7 phan tram s& giam bt thai gian ng
hon nam nam va tiét kiém cho quy vi
khoang $32,000 t6ng s6 tién I5i trong
thai gian vay ng. Néu quy vi muén tra
tru6c tién ng mua nha, hay lién lac Vi
nguén cho vay tién mua nha dé hdi vé
thi tuc tra trudc nay. Nhé hoi xem loai
vay tién mua nha clia quy vi cé phat
tién néu tra trudc hay khong.

Duy tri di muc bao hiém. Vi nhiing
nguon cho vay tién thudng doi hdi quy
vi phai c6 b&o hiém clia ngudi c6 nha
thi mai cho vay tién mua nha, khé udc
bao hiém cla quy vi cé thé 1a da du.
Tuy nhién, trudc khi bi thiét hai, quy

vi nén xem lai khé& udc bao hiém cla
minh dé chéc chan hiéu rd bao hiém.
Ly tudng ra thi quy vi can chac chan
c6 di bao hiém dé dai tho phi tén xay
lai nha & muc phi tén xay cat hién thsi,
khong ké phi tén dat. NhS xem lai khé
udc bao hiém clia quy vi it nhat moi
nam mot Ian khi tai ky dé chéc chén
la bao hiém cla quy vi tang theo bat
cl khodn gia tang tri gia nao cla nha
quy Vi.
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Nén nhé mot ké toan
vién thué vu giip quy

vi vé nhiing van dé
thué nay.




Not all insurance coverage is the same.

eowner’s Insurance

, although a sizable expense, is vitally important.

ur home, your lender required you to carry property
2p this policy in good standing not only because
quires it, but because it protects your valuable

ost basic coverage is beneficial in the event of loss

hat not all insurance coverage is the same. For
area prone to earthquakes or flooding, you may

> policy (usually underwritten by the state or federal
gainst these types of disasters. Additionally, certain
pensive antiques, jewelry, or musical instruments,
our regular homeowners’ policy if they are stolen,
ure these items, you may need an additional policy
. If you have any questions about what is and is not
policy, consult your insurance company.

r insurance the most, such as after a fire or natural
Ve access to your policy. It is a good idea to keep
ormation, including your policy number and the con-
insurance company, on a card in your wallet and in
as with a trusted friend or relative. Store important
ates, passports, and insurance policies, in a fireproof
X.
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Khdng phai tat ca cac loai bao hiém déu gidng nhau.

Hiém ciia Ngudi C6 Nha

, tuy 1& mét chi phi déng ké, that quan trong.
cho vay doi hdi quy vi phai c6 bao hiém ding
& udc bao hiém nay khong nhiing chi vi nguén
4o vé khoan dau tu quy gia cta quy vi. Ngay
ng giup ich trong trudéng hgp nha quy vi bi hiy

ong phai tat ca cac loai bao hiém déu giéng
ngu trong mot khu vuc hay bi dong dat hoac
a thém mot khé udc bao hiém khac (thong
bang ho#c lién bang bdo hiém) dé bao hiém
goai ra, mot s vat sé hiiu, chéng han nhu

, hoac nhac khi, cé thé khéng dugc bao hiém
quy vi dai tho néu bi mat, danh cép, hoac hu
vat nay, quy vi ¢ thé can thém mot khé udc
&u quy vi c6 bat cli thdc méc gi vé nhiing gi

n nay clia quy vi dai tho va khéng dai tho, hay
uy Vi.

m cla minh nhat, ching han nhu sau khi chay
khéng 18y dugc gidy t3 bao hiém. Nén ghi céc
quy Vi, goém ca s6 khé udc bao hiém va chi
hiém clia quy vi, trén mot thé bo trong vi va dé
nhu gUi ban ho&c than nhan dang tin cay. Cat
khai sinh, s8 thong hanh (hd chidu), va cac

t hop chéng chay hodc hop ky thac an toan.
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Checklist for Keeping Good Records

Here is a list of items you should keep in a safe deposit box:

General

Record organization checklist
Birth certificates

Marriage certificates

Divorce decrees

Death certificates

Citizenship papers

Military service records

Wills

I Sy Ty Iy Iy B

Auto
Q Titles
U Auto insurance policies

O Records of traffic violations and
accidents

O Auto registration receipts
4 Auto maintenance records

Employment

4 Employee handbooks

4 Fringe benefits information
O Personal resumes

4 Licenses and certifications

Finances

A Receipts from bills and debts paid
Income/expense records
Spending plans

Bank statements and cancelled
checks

Payroll check stubs
Bankruptcy papers

L oo

Lo

Health and Medical

U Health and disability insurance
policies

O Medical history records

Q Life insurance policies

Investments

O Transaction slips and monthly
statements

Personal Property

O Personal property inventory
Q Guaranties and warranties
Q Instruction books

Home

Purchase contracts

Deeds

Mortgage papers

Property tax receipts

Home improvement receipts
Title insurance policies
Homeowners insurance policies
Property details

Appraisal information
Property surveys

Inspection reports

[ I I I Ny Iy N B Iy By Ry

Taxes
O Tax returns with W2s

U Receipts and records for
deductions
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How long do you need to keep
important records?

Indefinitely
B Birth, death, and marriage
certificates

B Adoption and custody papers

Separation and divorce papers

Citizenship and naturalization
papers

Diplomas and education records
Employment and military records
Medical history records
Investment records

List of safe deposit box contents
Personal property inventory

Real estate and mortgage papers

As Long As You Own
B Appliance use and care manuals
B Vehicle titles and bills of sale

Until Expiration
B Insurance policies
B Warranties

Five Years After Payment

B Installment contracts and other real
estate forms

Seven Years Minimum

B Tax returns



Danh Sach Kiém Diém Luu Ho So Ding Mic
Sau day la danh sach nhiing mon quy vi nén cat vao hdp ky thac an toan:

Téng Quat

Danh sach sap xé&p ho so
Gidy khai sinh

Hoén thu

Gidy ly di

Gidy khai tli

Gidy t¢ qudc tich

H6 sa phuc vu trong quéan ngii

1 T N N

Céc ban sao chuc thu

C ¥

Ban sao gidy chi quyén

Céc khé udc bao hiém xe

Q HO so nhiing trudng hgp pham luat
giao théng va tai nan

U

O Cac bién nhéan dang b xe
0 HO sd bao tri xe

Viéc Lam

Q CA&m nang nhan vién

Q Chi tiét béng loc

Q Ban sd yéu ly lich ca nhan
Q Gidy phép va chting chi

Tai Chanh

Bién nhan da tra héa don va ng nan
H6 sa Igi tiic/chi phi

Cac ké hoach chi tiéu

[

U0 0

Ban két toan ngan hang va cac chi
phi€u hiy bd

U

Cac cudng phiéu luong

[

Gidy t& pha san

Stic Khée va Y Té

QO Céc khé udc bao hiém stic khde va
thuong téat

Q HO6 so quéatrinh y té

QO Céc khé uéc bao hiém nhan tho

Pau Tu
QO Gidy giao dich va ban két toan
hang thang

Tai San Ca Nhan

O Gidy kiém ké tai s&n ca nhan
Q Bao dam va bao hanh

Q Cac tap chidan

Nha

Cac hgp dong mua

Béan sao bang khoan

Gidy vay tién mua nha

Bién nhan thué thd trach

Bién nhan cai ti€n nha

Céc khé udc bao hiém chl quyén

I N I B B S

Céc khé udc bao hiém cla ngudi
¢6 nha

Chi tiét bat dong san

Chi tiét dinh gia

Khao sat bat dong san

[ IR I I

Phuc trinh xem xét nha

Thué

Q Gidy khai thué€ vGi W2s

QO Bién nhan va ho sd cla nhiing
khoan khau tru
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Quy Vi Can Luu Ho So Quan Trong
Trong Bao Lau?

Mai mai

B Gidy khai sinh, khai tl, va hon thu
B Gidy td nhan con nudi va nudi git
con cai

Gidy to ly than va ly di

Gidy t& qudc tich va nhap tich
Béng cdp va hé sd gido duc

H6 sa viéc lam va quan sy

H6 sa qua trinh y té

HO6 so dau tu

Danh sach nhiing vat cat trong hop
ky thac an toan

Gidy kiém ké tai san ca nhan

Gidy t3 bat dong san va vay tién

mua nha

Chiing Nao Quy Vi Con Lam Chu

B C4&m nang s( dung va gili gin
may méc

B Chi quyén xe va gidy ban xe

Cho dén khi hét han

B Cac khé& udc bao hiém

B Bao dam

Nim nam sau khi tra tién

B Hop dong trd gop va cac mau khéac
vé bat dong san

T6i thi€u bay nam

B Don khai thué




Refinancing Your Mortgage

t some point, you may think about

changing your mortgage terms
by refinancing because mortgage
rates have gone down or your financial
situation has changed. Refinancing is
when you take out a new mortgage to
pay off your current mortgage. When
you refinance, you complete many of
the same steps and pay some of the
same expenses that you did when
you got the first mortgage to buy your
home. Before starting the refinancing
process, you should understand the
following points:

B Refinancing your mortgage can
have significant costs. Often the
refinancing fees are pulled from the
equity in your home.

B Using your equity this way will
increase the balance owed on your
mortgage and reduce the cash you
may have available for a potential
financial emergency in the future.

B Refinancing may extend your
repayment term.

B In some cases, if you received
special financial assistance
from your local government or a
nonprofit organization to purchase
your home, you may have to repay
a portion of these funds if you
refinance your home. Review your
mortgage documents to find out
about these restrictions.

B [f your original mortgage includes
a prepayment penalty, you may
incur a penalty for paying off your
mortgage through a refinance.
Review your mortgage documents
for the exact terms of any
prepayment penalties.
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Evaluating Refinance Options

There are a number of good reasons
to consider refinancing, including:

Refinancing to save money on your
interest rate. If interest rates drop
lower than what you have on your cur-
rent mortgage, refinancing at a lower
rate could reduce your monthly pay-
ments and the total amount of interest
that you pay over the life of the loan.
When considering this option, deter-
mine your break-even point. This is
how long it would take you to recapture
all of the costs of refinancing (closing
costs, fees, points, and any prepay-
ment penalties through savings from
the new mortgage payment). If you
plan to stay in your home for longer
than it would take to recover your
costs, the savings you will accumulate
could be worth refinancing.

Refinancing to lower your monthly
payment. If you would like to reduce
your mortgage payment, you could
either extend the term of your loan or
switch to a loan product with a lower
interest rate. If you choose to lengthen
your loan term, it will take you longer
to pay off the mortgage and own your
home outright, and it will cost you
more in overall interest charges and
total loan costs. Be aware that adver-
tisements regarding loan products and
their interest rates can be misleading.



Tai Tai Trg Tién Vay Mua Nha

"éo mét lic ndo do, quy vi cé thé
nghi dén viéc thay déi cac diéu
khodan vay tién mua nha vi i suét tién
vay mua nha da ha hoac tinh trang tai
chanh ctia quy vi da thay déi. Tai tai trg
la khi quy vi vay tién méi dé tra dit ng
mua nha hién nay. Khi quy vi tai tai trg,
quy vi cling trai qua nhiéu budc giéng
nhu trude va trd mét chi phi giéng nhu
khi quy vi vay tién Ian d4u dé mua nha.
Trudc khi bét dau tién trinh tai tai trg,
quy Vi nén hiéu nhiing diém sau:

B T4i tai trg tién vay mua nha c6 thé
¢6 nhiéu phi tén dang ké. Théng
thudng 18 phi tai tai tro dugc I&y ti
tich san (equity) ctia quy vi trong
can nha dé.

B Dung tich san (equity) clia quy
vi theo cach nay sé tang sé tién
ng mua nha va giam bét s tién
mét quy vi c6 thé cé dé danh cho
trudng hgp khén cép tai chanh co
thé xay ra trong tuang lai.

B Tai tai tro co thé kéo dai thém thdi
gian tra ng.

B Trong mot s6 trudng hdp, néu quy
vi dugc chinh quyén dia phudng
hodc mot t& chiic bat vu Igi trg gitp
tai chanh dic biét dé mua nha, quy
vi c6 thé phai tra lai mot phan tién
nay néu quy vi tai tai trg nha cla
minh. Hay xem lai cac van kién
vay tién mua nha dé biét vé nhiing
khoan han ché nay.

B Néu ng vay mua nha lic dau cla
quy vi cé phat tién néu tra trudc,
quy Vi c6 thé phai tra tién phat vi
tra dit ng mua nha bang céch tai
tai trg. Hay xem lai cac van kién
vay tién mua nha dé biét chinh xac
cac diéu khoan vé bét ct khoan
tién phat nao néu tra trudc.

Panh Gia Céac Loai Tai Tai Trg
C6 mét s6 Iy do chinh dang dé xét dén
viéc tai tai trg, gom:

Téi tai trg dé tiét kiém Iai suat. Néu
|4i suat ha th&p hon lai suat hién nay
trén tién vay mua nha cla quy vi, tai
tai trg véi 1ai sudt thdp hon c6 thé gidm
b6t s6 tién quy vi phai trd hang thang
va téng s6 tién Ii trong suét thdi gian
ng. Khi xét dén cach nay, hay xac dinh
diém hoa vén cla quy vi. Day la thoi
gian quy vi phai mét bao lau dé sé tiét
kiém tu tién trd ng méi bu dap dugc
tat c& cac phi tén tai tai trg (phi tén
hoan tat gidy t&, 1& phi, diém, va bat
cl khoan tién phat nao néu tra truée).
Né&u quy vi dy dinh van & tai nha minh
lau hon thdi gian can dé thu héi dugc
cac phi t6n clia quy vi, thi s8 tiét kiém
tich 10y c6 thé dang dé tai tai trg.

Tai tai trg dé giam b6t tién tra hang
thang. Néu quy vi muén giam bdt tién
trd ng mua nha, quy vi cé thé kéo dai
thém thoi gian vay ng ho#c déi sang
mét loai vay khac c6 |i suét thdp hon.
Né&u quy vi chon cach kéo dai thém
thoi gian vay ng, quy vi sé phai trd ng
lau hon mdi dit dudge ng va lam chd
h&n can nha, va sé phai tra tdng s
tién 16i va téng s6 phi tén vay ng nhiéu
hon. Hay canh giac la nhiing chuong
trinh quang cdo cac san phdm cho
vay tién va lai suat c6 thé Iiia déi.

Tai tai trg 12 khi quy vi

vay tién mai dé tra dit
ng mua nha hién nay.
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If your situation has

changed and that
product is no longer
the right fit for you,
you could refinance
to obtain a different
loan type.

Some loans, especially adjustable-rate
mortgage (ARM) products, have low
initial “teaser rates” or low interest
rates in the first few years to attract
consumers, but then can adjust to
higher rates. Other mortgages such

as interest-only mortgages have low
monthly payments that might seem
attractive, but none of your monthly
payment is used to pay down your
mortgage principal; it is only used to
pay off the interest. With an interest-
only loan, it may be difficult to build
equity in your home. While these loan
options may seem attractive, consum-
ers should be very cautious when
considering adjustable-rate mortgages
or interest-only mortgages because
the monthly mortgage payments could
rise dramatically over time.

Refinancing to convert one type

of mortgage to another. When you
selected your original mortgage, you
based your decision on your financial
situation at that time. If your situation
has changed and that product is no
longer the right fit for you, you could
refinance to obtain a different loan
type. If you have an ARM and wish
to get rid of an unpredictable interest
rate and monthly payment, you could
change to a fixed-rate mortgage. If
you can manage a fluctuating inter-
est rate, you could look for an ARM
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with a lower rate or better features. If
you would like to improve the terms
on a second mortgage, you could
either refinance this loan with a better
product or refinance both your first
and second mortgages into a new first
mortgage loan.

Refinancing to build equity faster. If
your financial situation has improved
since you bought your home, you may
want to get a mortgage with a shorter
term. This will help you pay less in
total interest charges and own your
home sooner. On the other hand, your
monthly payments will be higher.

Refinancing to take cash out. If you
need some extra cash, you could get
a cash-out refinance loan. With this
type of loan, you turn some of your
home equity into cash by getting a
larger loan — often with a higher inter-
est rate than the loan that is being
paid off. The additional cash you
receive can be used for any purpose.



M6t s6 loai cho vay, nhéat 1a cac san
pham cho vay tién mua nha véi lai
suét tha ndi (ARM), lic dau c6 “lai
suét hdp dan” hay lai suét thap trong
vai nam dau dé thu hut ngusi tiéu thuy,
nhung sau d6 c6 thé diéu chinh thanh
1ai sudt cao han. Céc loai cho vay tién
mua nha khac nhu cho vay chi tra tién
I§i thi nhiing ky tra tién hang thang
thap c6 thé hap dan, nhung khong cé
phan nao trong sé tién tra clia quy vi
dugc dung dé trd b6t phan tién vén
vay; ma chi dung dé tra tién 16i. Vi
loai cho vay chi tra tién I6i thi kho co
thé gay dung tich s&n (equity) trong
can nha cla quy vi. Tuy nhiing loai
cho vay nay c6 thé hap dan, ngudi tiéu
thu nén hét stic than trong khi xét dén
céac loai vay tién mua nha c6 lai suat
diéu chinh ho&c vay tién mua nha chi
tra tién Ii vi s6 tién trd hang thang
dan dan cé thé tang lén rat nhiéu.

Téi tai tr¢g dé chuyén déi tu mot

loai vay tién mua nha sang mét loai
khéac. Khi quy vi chon loai vay tién
mua nha luc dau, quy vi quyét dinh
duya trén tinh trang tai chanh cta quy
vi lic dé. Néu tinh trang cla quy vi
da thay déi va san pham dé khong
con thich hgp véi quy vi nlia, quy vi
c6 thé tai tai trg dé vay mot loai khac.
Né&u quy vi c6 loai ARM va muén bo
Iai suat va tién trd hang thang khong
biét trudc dudc, quy vi c¢é thé déi sang
loai vay ti€n mua nha véi lai suét c6
dinh. N&u quy vi c6 thé lo liéu 1ai suat
Ién xubng that thudng, quy vi c6 thé

tim mét loai ARM c6 lai suét thdp han
hodc cac dac diém t6t han. Néu quy vi
mudn cai tién cac diéu khoan cla s6
tién vay thu nhi, quy vi cé thé tai tai trg
s6 tién vay nay bang mot san phdm
t6t hon hodc tai tai trg ca phan vay thu
nhat va thi nhi thanh mét loai vay tién
mua nha th nhat mai.

Tai tai trg dé gay dung tich san
(equity) nhanh hon. Né&u tinh trang
tai chanh clia quy vi da kha hon ké tu
khi mua nha, quy vi c6 thé muén vay
tién trong mot thai gian ngan hon. Nhu
vay quy Vi s& tra téng s& tién I5i it hon
va lam chid can nha sém hon. Nhung
s6 tién trd hang thang cla quy vi sé
nhiéu han.

Tai tai trg dé lay tién mat. Néu quy

vi can thém mot it tién mat, quy vi

c6 thé vay tai tai trg 14y tién mat. Vi

loai vay tién nay, quy vi d6i mét it tich
san (equity) trong can nha thanh tién
mé&t bang cach vay mot sé tién nhiéu
hon — thudng la vGi lai suét cao hon

s6 tién vay dang tra ddt. S6 tién mét

thém nay quy vi c6 thé dung cho bat

cU muc dich gi.
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\
Néu tinh trang cta quy vi
da thay doi va san pham
@0 khdng con thich hop
vGi quy vi nira, quy vi co
thé tai tai trg dé vay mot
loai khac.




When refinancing get

your finances in order,
shop around for the
best loan available, and
proceed with caution.

Determining Whether to Refinance

Choosing to refinance is a personal
decision that should be based on
your financial situation, the terms of
your existing loan, the new loan being
considered, and how much equity you
have in your home. Making this deci-
sion can be challenging. You’ll need to
weigh the pros and cons of refinanc-
ing considering your circumstances. A
trusted financial adviser can help.

Keep in mind that your home is prob-
ably your largest financial asset. For
your long-term financial health, it’s vital
that you manage this asset wisely.
When refinancing get your finances in
order, shop around for the best loan
available, and proceed with caution.

Many homeowners get into trouble
when they refinance their homes using
risky or high-cost mortgages. There
are some sensible steps you can take
to ensure that refinancing is your best
option and that the loan you select
best fits your needs.

Get financial counseling. You can
avoid getting into financial trouble

by making informed decisions about
refinancing. Counseling can help you
understand your mortgage options
and how to avoid unscrupulous lend-
ers. Free or low-cost counseling is
offered by many nonprofit organiza-
tions, including those that are part of

CreditSmart Asian: Homeowner Benefits and Responsibilities

the NeighborWorks® network
(www.nw.org) or vist the Department
of Housing and Urban development
(www.hud.gov) for a link to nonprofit
organizations in your area. In New
York, visit Asian Americans for Equality
(www.aafe.org) and in Los Angeles,
visit Korean Churches for Community
Development (www.kccd3300.0rg) for
counseling in Chinese and Korean.

Maintain a budget and set up

an emergency savings account.
Unexpected expenses can throw

a wrench into your finances. Try to
save 10% of your income in a sav-
ings account to cover these unex-
pected expenses — whether they are
home repairs, health problems, or car
repairs. As a homeowner, it’s important
to have a little financial cushion to pro-
tect you from these expenses.

Stay on top of home repairs and
maintenance. Neglected home
maintenance and emergency home
repairs combined with untrustworthy
contractors can lead to unexpected
bills. These high costs can push a
homeowner’s budget to the breaking
point — especially if they have no sav-
ings to cover home repairs. If you are
considering refinancing your home,
think about the costs of any necessary
repairs in the financing package.



Quyét Dinh Khi Nao Tai Tai Trg
Chon cach tai tai trg la mot quyét dinh
ca nhéan tuy thudc vao tinh trang tai
chanh cla quy vi, cac diéu khoan cla
sé tién vay hién thdi, loai vay méi dang
clu xét, va quy vi c6 bao nhiéu tich
san (equity) trong can nha. C6 thé khé
quyét dinh. Quy vi can can nhéc Igi hai
clia viéc tai tai trg trong hoan canh cla
minh. M&t nhan vién ¢ van tai chanh
dang tin cay c6 thé gitp quy vi.

Hay nhé rang nha quy vi c6 18 1a tai
s&n I6n nhét cla quy vi. D& duy tri

kha n&ng tai chanh dai han, diéu quan
trong la quy vi phai quan tri tai sdn nay
khon khéo. Khi tai tai trg, hay chuén bi
lai diing mdc tinh trang tai chanh, khao
gia nhiéu nai dé vay theo céc diéu
khoan t6t nhat, va than trong ti€n hanh.

Nhiéu ngudi c6 nha gap rac réi khi
ho tai tai trg nha bang nhiing loai vay
tién mua nha nhiéu rdi ro hoac co6 phi
tén cao. Quy vi c6 thé ap dung mot
s6 budc hop ly dé bao dam tai tai tro
la cach t6t nhat clia quy vi va loai vay
quy vi chon thich hgp nhat cho cac
nhu cau cla quy Vvi.

Nh& cé van tai chanh. Quy vi c6

thé tranh gap rac réi tai chanh bang
cach tim hiéu rd trudc khi quyét dinh
tai tai trg. Nhan vién c6 van cé thé
gitip quy vi hiéu nhiing loai vay tién
mua nha va tranh nhiing nguén cho
vay bét luong. Nhiéu t§ chiic bat vy
Igi cung cép dich vu ¢6 v&n mién phi
hodc gia ré, gém ca cac t6 chiic trong

hé théng NeighborWorks®. Hay dén
www.nw.org hodc www.hud.gov dé
bi&t cach lién lac vdéi céac té chic bat
vu Igi trong khu vuyc quy vi. Tai New
York, hay dén Té Chiic Ngudi My Géc
A Chau cho Binh Dang (www.aafe.org)
va tai Los Angeles, dén Céc Hoi
Thanh Triéu Tién Phéat Trién Cong
Péng (www.kccd3300.0rg) dé nhd cd
van bang tiéng Hoa ho&c Triéu Tién.

Lap ngan sach va mét truong muc
tiét kiém cho trudng hgp khan cap.
Céc chi phi bat ngd c6 thé gay tré ngai
cho tinh trang tai chanh cla quy vi. Co
tiét kiém 10 phan tram Igi tiic clia quy
vi trong mét triong muc tiét kiem dé
trang trai cac chi phi bat ngsé nay —
c6 thé 1a slia chiia nha clia, bénh tat,
ho&c slra xe. La ngudi ¢ nha, diéu
quan trong la phai cé du mét chut tai
chanh dé bao vé quy vi d6i véi cac chi
phi nay.

Stia chiia va bao tri nha nhanh
chong. Viéc bd bé bao tri nha va sta
chiia nha kh&n cap kém véi cac nha
thau that tin c6 thé gay phi tén bat
ngd. Céc phi tén cao nay cé thé khién
ngan sach cla ngudi c6 nha bi nhiéu
kho kh&n — nhat la néu ho khong cé
tién tiét kiem dé trang trai phi tén stia
chita nha. N&u quy vi nghi dén viéc tai
tai trg nha clia minh, hay nghi dén céc
phi tén cla bat cii phan siia chiia can
thiét nao trong chuang trinh tai tai trg.
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Shop around,

compare costs
and terms, and
negotiate the
best deal.

Finding the Right Lender

Just as you did when you purchased
your home, you’ll need to consider a
variety of loan options when you refi-
nance. There are many different types
of lenders, and they offer refinance
loan products, including those from
banks, mortgage companies, credit
unions, government agencies, and
mortgage brokers. Before you select
the right lender and loan product for
you, you’ll need to understand what
different lenders can offer you. Shop
around, compare costs and terms,
and negotiate the best deal. Below are
some useful tips:

Start with your current lender. If

you had a good experience with your
current lender, compare its products
with others found from research and
referrals. Your existing lender may offer
some incentives or discounts to keep
your business.

Contact several lenders. Get price
quotes from at least three lenders to
compare their offerings.

Compare similar options. Look at
the combination of interest rates,
points, and fees being offered by

each lender. When evaluating differ-
ent products, the annual percentage
rate (APR), which is the total annual
cost of borrowing money based on the
loan amount, interest rate, added fees
and term, is a useful benchmark. You
will also want to find out how much
money you’ll need at closing and what
your new monthly payments will be.
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Understanding Your Credit Rating

Your credit history influences which
loan products you’ll be offered. If you
have good credit, you’ll be offered
lower interest rates. If you have had
past credit problems, you’ll be charged
higher rates. If you’ve had minor credit
problems in the past, don’t assume
that your only choices are high-cost
lenders. Talk to different lenders about
how your credit history will affect the
price of your loan and what you can
do to get a better price.

If you’re working with a mortgage
broker, be sure to do some extra
homework. A mortgage broker is best
described as a “loan finder,” or some-
one who acts as an independent con-
tractor between you and the lender.

In return for a broker helping you to
find a loan, you normally pay him or
her a fee, which can range from a few
hundred dollars to 1% of your loan
amount. Ask questions and do your
research to be sure your broker is not
pushing you into a higher-priced prod-
uct to get a higher commission from
the lender.



Tim Diing Ngudn Cho Vay

Ciing nhu khi mua nha, quy vi can
xét dén nhiéu loai vay khac nhau khi
tai tai trg. Co nhiéu loai nguén cho
vay, va ho déu cé céc san pham cho
vay tai tai trg, gébm ca céac san pham
cla ngan hang, cong ty cho vay tién
mua nha, ngan hang tin dung (credit
union), cd quan chinh quyén, va nha
moi gi6i vay tién mua nha. Trudc khi
quy vi chon ding nguén cho vay va
s&n phdm vay, quy vi can hiéu nhiing
nguén cho vay khéc nhau cé thé cung
cép gi cho quy vi. Hay khao gia nhiéu
ndi, so sanh phi tén va diéu khoan va
thuong lugng hgp dong tot nhat. DuUGi
day 1a mét s6 huéng dan hiu ich:

B4t dau véi ngudn cho vay hién thoi
cua quy vi. Néu quy vi c6 kinh nghiém
tich cuc véi nguén cho vay hién thdi
clia minh, hay so séanh cac san phadm
clia ho véi cac san pham khac sau khi
nghién ctu va dudgc gidi thiéu. Ngudn
cho vay hién thdi cla quy vi c6 thé
cung cdp mot s6 dong luc khuyén
khich ho&c bét gia dé quy vi tiép tuc
giao dich vdi ho.

Lién lac véi nhiéu nguén cho vay.
Hay khao gia it nhat la ba ngudn cho
vay dé so sanh.

So sanh nhiing loai tuong tu nhau.
Xét chung vé |ai suét, diém, va lé phi
clia mdi nguén cho vay. Khi danh gia
cac san pham khac nhau, muc bach
phan hang ndm (APR), ttic 1a téng s6
phi tén hang ndm khi vay tién dya trén
s6 tién vay, lai suat, I& phi va cac diéu
khoan khac, 1a mét méc hiiu ich. Quy
vi s& muén biét minh can bao nhiéu
tién khi hoan tat gidy to va so tién sé
trd hang thang la bao nhiéu.

Hiéu Mifc Danh Gia Tin Dung Ciia
Quy Vi

Qua trinh tin dung clia quy vj sé anh
hudng dén loai san phdm cho vay nao
danh cho quy vi. NEu quy vi cé tin
dung t6t, quy vi sé dugc hudng lai suat
th&p hon. N&u quy vi c6 van dé vé tin
dung trudc day, quy vi sé bi tinh lai
suét cao hon. Néu quy vi cé van dé vé
tin dung trudc day nhung khéng dang
ké 1&m, diing m&c nhién cho 1a quy Vi
chi ¢6 thé nhd vao nhiing nguén cho
vay Véi phi tén cao. Hay néi chuyén
vGi nhiing ngudn cho vay khac nhau
dé xem qué trinh tin dung clia quy

vi s& anh hudng dén phi t6n vay tién
nhu thé nao va quy vi cé thé lam gi dé
dudc hudng gia ré hon.

NE&u quy vi lam viéc v6i mot nha moi
gi6i cho vay tién mua nha, hay tim hiéu
thém. Nha méi giGi cho vay tién mua
nha dugc goi chinh xac nhat la “ngudi
tim ngudn cho vay”, tic la mét nha
thau doc lap gitta quy vi va ngudn cho
vay. Muén nh& nha mai gidi giup quy vi
tim nguén cho vay, théng thudng quy vi
trd cho ho mot khoan 1& phi, ¢6 thé tu
vai tram dé la cho dén mét phan tram
s0 tién vay. Hay néu thdc mac va ty
nghién ctu dé chac chan la nha moi
gidi khéng dua ddy quy vi dén mot san
pham dat tién dé hudng hoa héng cao
han ti nguén cho vay.
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If you have built
enough equity In
your home, you may

be able to take out
cash toward other
financial goals.

Borrowing Against Your Home Equity

fter becoming a homeowner, you

will receive many offers by phone
and through the mail for home equity
loans and home equity lines of credit.
When you borrow against your home
equity, you get a loan or line of credit
that is in addition to your existing
mortgage. You should carefully con-
sider many factors when determining if
it’s a good decision to borrow against
your home equity to get extra cash.

What Is Home Equity?

Home equity is the difference between
what your home is worth and the

total amount you owe on your home.
You can build equity in two ways: (1)
by paying down your loan balance
through regular mortgage payments
and by making extra payments toward
the loan balance; and (2) by having
your home’s value increase from home
improvements or appreciation in your
area. Both may happen at once.
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Determining How Much Equity
You Have

If you have built enough equity in your
home, you may be able to take out cash
toward other financial goals. On the
other hand, you may prefer to save your
equity to build more savings for yourself.

If you are considering borrowing
against your home equity, one of the
first things you will need to do is to
find out how much equity you have.
To figure out how much you have, you
will need to know your home’s market
value and your outstanding loan bal-
ance. Call your loan servicer or check
your monthly loan statement for your
loan balance. For your home’s market
value, you can hire an appraiser, con-
tact your local tax assessor’s office, or
check with a real estate professional.
Subtract your loan balance from your
home’s value to see how much home
equity you have.



Vay Tién C6 Thé Chap Tich San (Equity)

Trong Can Nha

S au khi mua nha, quy vi sé nhan
dugdc nhiéu dién thoai va thu dé mai
vay tién c6 thé chép tich san (equity)
trong cdn nha va cac truong muc tin
dung c6 thé chép tich san (equity) trong
can nha. Khi quy vi vay tién c6 thé
chép béng tich s&n (equity) trong c&n
nha la quy vi vay thém hoac c¢é truong
muc tin dung ngoai sé tién vay mua
nha hién thdi ra. Quy vi nén than trong
xét dén nhiéu y&u t6 dé quyét dinh xem
c6 nén vay mugn thém tién mét béng
cach thé chép tich san (equity) trong
can nha clGa minh hay khong.

Tich San (Equity) Trong Cén Nha

La Gi?

Tich san (equity) trong can nha la sé
sai biét gilia tri gia can nha cla quy vi
va téng s6 tién quy vi con ng trén cin
nha dé. Quy vi c6 thé gy dung tich
san (equity) theo hai cach: (1) trd bét
s6 tién con ng qua nhiing ky tra tién
ng mua nha thudng 1é hang thang va
tra thém vao s6 tién con ng; va (2) tri
gia can nha cla quy vi gia tang nho
nhiing phan cai tién nha hodc nha tang
gia trong khu vuyc quy vi. C4 hai truéng
hgp nay cé thé xay ra cing mét Iugt.

Xac Dinh Quy Vi C6 Bao Nhiéu Tich
San (Equity) Trong Cén Nha

Néu quy vi da gay dung dd tich san
(equity) trong can nha clia minh, quy
vi c6 thé thé chéap tai san dé dé lay
ra tién mat dung cho cac muc tiéu tai
chanh khac. Mat khac, quy vi c6 thé
dé danh tich san (equity) dé tich Iy
thém phan dé danh cho minh.

NE&u quy vi nghT dén viéc thé chap
tich san (equity) trong can nha dé vay
mugn, mot trong nhiing viéc dau tién
quy vi can lam la tim hiéu xem minh cé
bao nhiéu tich san (equity). Mudn tinh
xem ¢6 bao nhiéu, quy vi can biét tri
gid thi trudng clia c&n nha va so tién
con ng. Hay goi cho nguén cho vay
ho&c xem ban két toan tién vay hang
thang dé biét s6 tién con ng. Muén
biét tri gia thi trudng cla can nha, quy
vi c6 thé thué maot chuyén vién dinh
gia, lién lac véi van phong thdm dinh
vién thué tai dia phucng, hoac hdi mot
chuyén vién dia &c. Tru di s8 tién con

ng ra khdi tri gia can nha cla quy vi Né’u quv Vi dé ga‘y dlmg

dé biét quy vi c6 bao nhiéu tich san

g7 tg] CELT (e du tich san (equity) trong
cdn nha ctia minh, quy

vi ¢ thé thé chap tai
san do dé lay ra tién
mat dung cho cac muc
tiéu tai chanh khac.
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g to financial experts, here
op ten home improvements
of their return:

deled kitchen (average
: 80 to 120% of cost)

bathroom (average value:
100% of cost)

lace (average value: 70%
st)

or patio (average value:
70% of cost)

ral air conditioning (average
: 40 to 80% of cost)

ional room (average Value:
70% of cost)

ment or garage conversion
ge value: 30 to 60% of cost)

inum siding (average value:
50% of cost)

ming pool (average value:
50% of cost)

ation room (average value:
of cost)

loney Magazine, as cited by www.
com

Reasons for Borrowing Against
Your Equity

It can be difficult to decide whether to
borrow against your home equity. Your
home is an important financial asset
that you want to manage wisely. While
borrowing against home equity gives
you access to extra money for major
projects and events, it could jeopardize
your financial security if you don’t bor-
row prudently. When you get a home
equity loan or line of credit, you borrow
more money that is secured against
your home. If you take on too much
mortgage debt and can’t afford to repay
it, you could lose your home to foreclo-
sure. Consult a trusted adviser, like a
reputable housing or credit counselor, to
decide if borrowing against your home
equity is right for you.

If you decide to use your home equity,
only do so for a good reason. Use it as
an opportunity to invest your money
safely and wisely for long-term finan-
cial goals, not as a chance to spend
money on items that have little return
on investment.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Common reasons for borrowing
against home equity include:

Making home improvements.
Financing a home improvement proj-
ect that increases your home’s value
can be a good investment.

Paying for your children’s educa-
tion. Helping to pay for your children’s
education can be viewed as an invest-
ment in their future.

Paying for your own education.
Getting training to improve your job
skills or change careers can increase
your earning power.

Consolidating debt. This is gener-
ally a poor reason for refinancing.
Converting high-interest, nondeduct-
ible consumer debt (like credit card
balances, installment loans, and medi-
cal bills) into one payment may make
repayment easier, but only if you can
change your spending habits to avoid
taking on any new consumer debt.

Making investments. Investing in
stocks or bonds, starting up a small
business, or investing in other real
estate can help you increase the scale
and diversity of your investments, if
you can find sound ventures.



TRI GIA CAI TIEN NHA

Theo cac chuyén vién tai chanh,

sau day la mudgi loai cai tién nha

hang dau tinh theo muc thu Igi:

1. Tan trang nha bép (tri gia
trung binh: 80 dén 120 phan
tram phi tén)

2. Thém phong tam (tri gia
trung binh: 75 dén 100 phan
tram phi tén)

3. Lo sudi (tri gia trung binh: 70
phan tram phi tén)

4. San ngoai trdi hodac mai hién
(patio) (tri gia trung binh: 50
dén 70 phan tram phi tén)

5. May lanh trung tdm cho ca
nha (tri gia trung binh: 40 dén
80 phan tram phi tén)

6. Thém phong (iri gia trung
binh: 50 dén 70 phan tram
phi tén)

7. Chuyén déi tang ham hoéc
nha xe (tri gia trung binh: 30
dén 60 phan tram phi tén)

8. Vach cho tudng bén ngoai
nha (tri gia trung binh: 30 dén
50 phan tram phi t6n)

9. Hb boi (tri gia trung binh: 20
dén 50 phan tram phi tén)

10. Phong giai tri (tri gia trung
binh: 30 phan tram phi tén)

Ghi Chu: chi tiét dudc trich tir Money
Magazine, néu trén www.cnyrealtor.com

Cac Ly Do Thé Chap Tich San
(Equity) Trong Cén Nha dé Vay Mugn
C6 thé khé quyét dinh c6 nén thé chap
tich s&n (equity) trong c&n nha dé vay
mugn hay khong. Nha quy vi la tai san
quan trong ma quy vi mudn quan tri
khon khéo. Tuy vay mugn béng cach
thé chép tich san (equity) trong c&n nha
gilip quy vi 6 thém tién cho céac dy an
va nhiing dip quan trong, néu quy vi
khong than trong thi c¢6 thé tac hai dén
an ninh tai chanh. Khi quy vi thé chép
tich s&n (equity) trong c&n nha dé vay
mugn hodc mé truong muc tin dung la
quy vi thé chdp nha cla minh dé vay
thém tién. Néu quy vi vay mugn qua
nhiéu va khéng c6 kha nang tra ng, quy
vi ¢6 thé bi tich bién nha. Hay hdi mot
nhan vién ¢ van dang tin cay, chang
han nhu mot nhan vién cd van cé uy tin
vé gia cu ho#c tin dung, dé quyét dinh
xem c6 nén thé chap tich san (equity)
trong can nha dé vay mugn hay khéng.

NE&u quy vi quyét dinh dung tich san
(equity) trong cén nha clGa minh, chi
nén tién hanh néu cé Iy do chinh dang.
Dung cach dé nhu mét co hoi dé dau
tu tién cla quy vi an toan va khén
khéo cho cac muc tiéu tai chanh dai
han, chi khong phai 1a dip tiéu tién
cho nhiing mén khéng dem lai Igi gi
cho phéan dau tu do.

Céc ly do théng thudng dé vay muon
b&ng céach thé& ch&p tai san trong can
nha la:

Cai tién nha. Tai trg mot du an cai
tién nha dé tang thém tri gia nha cé
thé la mot khodn dau tu xing dang.
Tai trg gido duc cho con quy vi. Giup
tai trg cho nén gido duc clia con quy Vi
c6 thé dugc xem |a dau tu cho tuong
lai clia tré.
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Tai trg gido duc cho chinh quy vi.
Tham du khéa hu&n luyén dé cai tién
cac ky nang viéc lam cta quy vi hoac
déi nghé c6 thé gitp tang thém kha
nang lam ra tién cda quy vi.

Két hgp ng nan. Trudng hgp nay noi
chung 1 ly do khéng dang dé tai tai trg.
Chuyén nhiing mén ng tiéu thu cé lai
suat cao, khong trii dugc thué (chang
han nhu tién ng thé tin dung, vay trra
gop, va hoa don y t&) gdp thanh mot
c6 thé gilp trd ng dé hon, nhung chi
khi nao quy vi c6 thé thay déi théi quen
tiéu tién dé tranh vay thém ng tiéu thy.

Pau tu. Dau tu vao chiing khoan hoac
trai phiéu, bat ddu mé mot tiéu thuong
nghiép, hodc dau tu vao bat dong san
c6 thé gitip quy vi tang thém miic quy
mo va da dang cho nhiing khoan dau
tu clia minh, néu quy vi c6 thé tim
dudc nhiing loai kinh doanh viing chéc.




ON HOME IMPROVEMENT

0 home repair, there are many simple home

ou can learn to do yourself. By investing in a few

2 basics, you will be able to handle many basic home
ublic library for how-to books or visit your local home
for guidance. Many stores offer free home improvement
ke tile and cabinet installation, gardening and

, and flooring installation.

omeone you found in an ad or listed in the telephone
nds and relatives for their references on contractors and
ey have used previously.

rice for a repair that seems too high, call another
] ask for their bid. One phone call could save you

One phone call
could save you .

and contractors have large quantities of carpeting, tile, or
er a large job. If you are willing to be flexible about color
r price, this may be a good option for you.

hundreds of dollars.

CreditSmart Asian: Homeowner Benefits and Responsibilities



HI CAI TIEN NHA

a nha, ¢ nhiing loai céi ti€n nha don gian quy vi cé
ng cach dau tu vao mot vai dung cu va hoc nhiing

i 88 c6 thé tu slia chita nhiéu loai co ban trong nha.
ugn nhiing loai sach huéng dan cach lam hoac dén
ha dé nhd huéng dan. Nhiéu tiém c6 mé mién phi
0 cac dy &n nhu lat gach va gan td, lam vudn va lap
an.

g cédo hoac liét ké trong nién giam dién thoai, hay hoi
&n dé nhg gidi thiéu céc nha thau va chuyén vién

hiia c6 vé qua cao, hay goi cho mét cong ty dich vu
Mot cu dién thoai c6 thé tiét kiem cho quy vi hang

at thudng hodc du thua.

a nha thau co6 nhiéu tham, gach, ho#c tiép liéu khac
h I6n. Néu quy vi sdn sang uyén chuyén vé mau

n, day cé thé la mot cach hay.
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Mot ca dién thoai co
thé tiét kiém cho quy vi
hang tram dé la.




Choosing the loan

product that is right for
you depends on what
you plan to do with the
extra money, how much
you need, when you
need it, and how quickly
you plan to repay.

Ways to Borrow Against Your Equity

The following products allow you to
borrow against your home equity:

Home equity loan. This is a mortgage
secured against your home in addition
to your existing mortgage. You borrow
a set amount of money as a second
mortgage or “junior lien.” Second
mortgage loans usually have fixed
interest rates that are higher than first
mortgages.

Home equity line of credit. This is a
specialized form of a second lien that
is also secured against your home. A
line of credit, in many ways, is similar
to a credit card. It is a revolving line of
credit, where the balance can go up or
down. You can borrow money (up to
the amount that has been approved)
and pay it back as many times as

you need during the term of the loan.
Interest rates for lines of credit are
usually variable, but you only pay inter-
est on the amount you borrow.

Cash-out refinance loan. This loan
replaces your old mortgage with a
larger one, and you keep the differ-
ence between the loan amounts to
use as you want. The interest rate for a
cash-out refinance loan is often higher
than the rate for the loan that is being
paid off.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Reverse mortgage or home equity
conversion mortgage (HECM). This
loan is available only if all the owners
on the title to the home are at least 62
years old. It works like a line of credit,
except that you don’t make any loan
payments as long as you are living in
the home. Visit www.aarp.org for more
information on reverse mortgages.

Choosing the loan product that is right
for you depends on what you plan to
do with the extra money, how much
you need, when you need it, and how
quickly you plan to repay. A reputable
housing or credit counselor can help
you select the right product. Before
you accept an offer for a home equity
loan or line of credit, make sure you
know the terms of the loan and if there
are any prepayment penalties.

Exercise Caution When Borrowing
Against Your Home Equity

Home equity loans are often structured
as 10- or 15-year loans — that’s a

long time to pay it back. If you use the
funds for a new car or vacation, the

car will likely need to be replaced and
most of your vacation memories will

be long gone before you finish paying
off your loan. Moreover, while home
values in most markets appreciate over
time, leaving your appreciation intact

is an excellent way of saving for col-
lege and your retirement. If you need

to use your asset — your home — for
some important family event, such as a
medical emergency or sending a child
to college, shop around for a mortgage
that is fairly priced, with fair terms and
fair marketing.



Nhiing Cach Vay Mugn Co Thé Chap
Tich San (Equity) Trong Can Nha
Céc san pham sau day gitp quy Vi
vay mugn cé thé chép tich san (equity)
trong can nha:

Vay mugn c6 thé chap tich san
(equity). Céach nay la diing nha thé chap
dé vay tién ngoai s6 tién vay mua nha
hién thdi clia quy vi. Quy vi thé chéap
nha dé vay mét s6 tién nhat dinh nao dé
lam tién vay thi nhi hay con goi 1a “chd
quyén lién dgi phu” (junior lien). Nhiing
khoan vay tién thi nhi c6 thé chdp nha
théng thudng c6 1ai sudt c6 dinh cao han
loai vay tién mua nha thi nhat.

Truong muc tin dung c6 thé chéap
tich san (equity) trong cédn nha. bay
la dang riéng biét cla loai ch( quyén
lién ddi thu nhi (junior lien) cling dung
nha clia quy vi dé thé chap. Trudng
muc tin dung, vé nhiéu mat, ciing tuang
tu nhu thé tin dung. Bay la truong muc
tin dung luan luu, tic la s6 tién ng

c6 thé tiang hodc gidm. Quy vij c6 thé
vay tién (dén mdc t6i da da dugc phé
chuén) va tra lai bao nhiéu Ian ciing
dugc trong thai gian vay. Lai suét cla
truong muc tin dung thudng bién thién
chu khéng ¢é dinh, nhung quy vi chi tra
tién 16i trén s6 tién minh vay.

Vay tai tai trg 1dy tién mat. Loai vay
nay thay s6 tién vay cli dé mua nha
bang mot s6 tién vay khac nhiéu hon, va
quy vi gili lai s6 sai biét gilia hai s6 ng
nay dé tuy y st dung. Lai suét cla tién
vay tai tai trg Iy tién méat thudng cao
hon i suét cla s6 tién vay dang tra dut.

Vay tién mua nha dao ngugc hay vay
tién chuyén déi tu tich san (equity)
trong cén nha (HECM). Quy vi chi vay
dudc loai nay néu tat ca nhiing nguoi

diing tén chl quyén can nha déu tu 62
tudi tré Ién. Cach vay nay ciing giéng
nhu truéng muc tin dung, nhung quy vi
chua can trd ng néu van con dang séng
trong nha minh. Hay dén www.aarp.org
dé biét thém chi tiét vé nhiing loai vay
tién mua nha dao ngudc.

Chon loai vay thich hgp tuy thudc vao
viéc quy vi du dinh ding sé tién vay
thém do6 lam gi, can bao nhiéu tién, khi
nao cén, va quy vi duy dinh trd ng sém
hay khong. Nhan vién ¢6 van cé uy

tin vé gia cu hoéc tin dung c6 thé gidp
quy vi chon ding s&n pham. Truéc khi
quy vi chdp nhan dé nghj cho vay hoac
triong muc tin dung c6 thé chap tich
san (equity) trong can nha, nhég tim biét
cac diéu khoan cla loai vay do va xem
c6 phat tién néu tra trudc hay khéng.

Hay Than Trong Khi Vay Tién C6 Thé
Chap Tich San (Equity) Trong Can Nha
Nhiing loai cho vay cé thé chép tich san
(equity) trong can nha thudng c6 thai
gian la 10 hoac 15 nam — mot thdi gian
dai dé trd ng. N&u quy vi dung tién nay
dé mua xe méi hodc di nghi he, quy vi
c6 thé da phai can déi xe méi va quén
hét phan 16n ky niém nghi hé clia minh
ma van chua tra dut ng. Hon niia, tuy tri
gia nha trong da s6 thi trudng déu tang
gia sau mot thdi gian, néu dé nguyén
miic tang dé la mot céch that t6t dé tiét
kiem hau di hoc dai hoc hodc dé hdi
huu. N&u quy vi can dung dén tai san
ca minh — can nha cla quy vi — cho
mét dip quan trong nao dé cla gia dinh,
chang han nhu trudng hgp khan cap y
t€ ho&c cho tré di hoc dai hoc, hay khéo
gia nhiéu nai dé tim mot loai cho vay ¢6é
thé& chdp nha va c6 gia hgp ly, cac diéu
khoan vay hgp ly va ti€p thi hop Iy.
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Chon loai vay thich hgp

tuy thudc vao viéc quy vi
dv dinh ding so tién vay
thém do lam gi, can bao
nhiéu tién, khi nao can,
va quy vi du dinh tra ng
sdm hay khong.




A home equity loan

Is best if you need a
lump sum of money,
while a line of credit
makes sense when
you need money in
instaliments, such as
for a large-scale home
improvement project.

Should I Choose a Home Equity Loan or Home Equity Line of Credit?
When deciding which home equity option is right for you, consider the following:

s Do | need the money in a lump
¥ sum or in several installments?

m A home equity loan is best if

¥ you need a lump sum of money;,
while a line of credit makes sense
when you need money in install-
ments, such as for a large-scale home
improvement project.

0. Is it for a long-term or short-
¥ term purpose?

A- If you plan on spending the

u money on something that will
last a long time, like a new roof, a
home equity loan might be better. If
the money is for something that won’t
last long, a line of credit might make
more sense.

s How much monthly payment
¥ can | handle?

Al A home equity loan generally

. requires you to pay principal and
interest every month for the life of the
loan, while a line of credit usually gives
you more flexible payment options
depending on how much you borrow
from it.
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m Would a line of credit tempt me
" to use the money carelessly?

A. If you are worried about tempta-

® tion, opt for a home equity loan
to have an installment account rather
than a revolving account.

z Should | be concerned about
B a variable rate?

A. If you don't like the idea of

B having a payment that could
change every time rates change,
consider getting a home equity loan,
which usually has a fixed interest rate.



Toi Nén Chon Loai Vay Co Thé Chap Tich San (Equity) Trong Nha hay
Truong Muc Tin Dung C6 Thé Chap Tich san (Equity) Trong Nha?

Khi quyét dinh xem loai thé chép tich san (equity) nao thich hgp cho quy vi,

hay xét dén nhiing diém sau:

H « Toi can ngay mét lic mét
= g6 tién nhat dinh hay lay

dan thanh nhiéu khoan?

D a Vay tién c6 thé& chép tich

p sén (equity) trong nha la
céach t6t nhat néu quy vi can ngay mot
Iic mot s6 tién nhéat dinh, con trudng
muc tin dung thi ¢é ly hon khi quy vi
can tién dan dan, ching han nhu cho
mot du an cai ti€n nha quy mé.

Céach vay nay nén cho
muc dich dai han hay
ngén han?

2.
Hoi:
| |
Né&u quy vi du dinh tiéu

Dap:
a p " tién vao mot moén gi bén

lau, ch&ng han nhu mai nha méi,
vay tién co thé chép tich san (equity)

trong can nha c6 thé t6t han. Néu quy

vi mudn dung tién vao viéc gi khong

bén lau, truong muc tin dung cé thé la

céach hgp ly hon.

T6i c6 kha ning tra
ng hang thang la
bao nhiéu?

Hoi:

D a p Vay tién c6 thé chép tich
noi chung doi hoi quy vi phai tra phan
tién van va tién 16i mdi thang trong
su6t thdi gian vay ng, trong khi truong
muc tin dung c6 nhiing chon lya tra
tién uyén chuyén hon tuy theo sé tién
vay bao nhiéu.

sén (equity) trong c&n nha

Truong muc tin dung cé
khién cho t6i dung tién
buia bai hay khéng?

Hoi:

D ~ 1a = N&u quy vi lo ngai vé cam
a p * db do, hay chon cach vay
tién c6 thé chap tich san (equity) trong
nha dé cé mét truong muc trd gép thay
vi truéng muc luén luu.

T6i c6 nén quan ngai
vé lai suat bién thién
hay khong?

Hoi:

D ~ 1a = Né&u quy vi khong thich
a p " thay déi s6 tién trd ng moi
khi thay d&i I4i suat, hay nghi dén viec
vay tién co thé chép tich san (equity)
trong nha, vi loai nay thudng c6 lai
suét cd dinh.
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Vay tién c6 thé chap tich

san (equity) trong nha
la cach tot nhat néu quy
vi can ngay mat lic mot
s0 tién nhat dinh, con
trugng muc tin dung thi
¢o Iy han khi quy vi c¢én
tién dan dan, chang han
nhu cho mdt dv an cai
tién nha quy ma.



pulous or predatory lenders
ny aggressive marketing
ues to reach consumers.
techniques include:
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oor-to-door solicitations,

ail, fliers, the Internet,
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r borrowers to consolidate
ebts.

keting home equity credit

Avoiding Financial Traps

hen you own a home, you are

likely to receive many offers
for new loans, refinancing and credit
cards. Because of this, you must be
cautious — no matter how attractive
the offer might seem — to avoid high-
pressure or deceptive sales tactics. Be
on the lookout for these unscrupulous
lenders, because you could lose your
home and much of your savings if you
borrow from them.

Here are some common techniques
used to deceive homeowners:

Targeting unsuspecting consum-
ers. These lenders target low-income
people with poor credit or elderly hom-
eowners with large amounts of equity
in their homes.

Using high-pressure sales tactics.
These lenders use high-pressure tac-
tics and sometimes outright fraudulent
tactics to deceive consumers.

Focusing on the monthly pay-
ment. These lenders highlight only
the monthly payment for the loan and
often hide or gloss over key informa-
tion such as the interest rate on the
loan, high fees, or other unfavorable
terms.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Ignoring the borrower’s financial
condition. These lenders put borrow-
ers into questionable and high-cost
loans without considering the home-
owner’s ability to repay.

Bait and switch. These lenders offer
one set of loan terms when you apply,
then switch to higher fees and interest
rates when borrowers complete the
transaction by signing the loan papers.

Adding unnecessary fees. These
lenders charge high fees for the loans
and often add unnecessary and costly
features such as credit life insurance
into the loans.

Encouraging repeated refinancing.
These lenders encourage consumers to
repeatedly refinance their loans, often
rolling in other consumer debts and
charging high fees with each refinance.



CAC THU DOAN LAM DUNG
QUANG CAO CHO VAY

Nhiing nguén cho vay bét lucng
hodc cét c6 dung nhiéu thi doan
tiép thi x6ng xao dé tim dén ngusi
tiéu thu. Cac thi doan nay gom:

M Goi dién thoai ti€p thi, d&n tan nha
chao mdi, gui thu truc ti€p, tai liéu
phan phat, Internet, va quang céo
truyén hinh. Mot s6 nguén cho vay
cat c6 c6 thé xem xét truéc mot khu
xom hoéc tim trong ho s céng cong

dé tim nhiing ngudi ho c6 thé tiép thi.

H Cho vay nguy trang dudi hinh
thiic ‘ciu v6t’ mot ngudi c6 nha dé
khéng bi tich bién nha.

B Cho vay cung véi cac nha thau
cai tién nha, thudng mai nhiing
ngudi cé nha vay tién sau khi nha
ho trai qua mot tai hoa.

M Cho vay c6 thé chép tich san
(equity) trong c&n nha dé ngudi tiéu
thu nhép chung cac mén ng khac.

M Quang cdo thé tin dung co thé
chép bang tich san (equity) trong
can nha.

M Tra |1é phi gii thiéu cao cho cac
nha moi gidi vay tién mua nha.

Tranh Cac Cam Bay Tai Chanh

K hi lam chd mét can nha, quy vi c6
thé nhan dudc nhiéu 16i mai cho vay
mdi, tai tai trg va thé tin dung. Vi thé,
quy vi phai than trong — bat luan IGi
mdi c6 thé hap dan trong dén dau —
dé tranh céc th( doan budn ban day ap
lyc hodc Itia gat. Hay coi chuing nhiing
ngudn cho vay bat luang, vi quy vi c6
thé bi mat nha va phan I6n tién tiét
kiém cCia minh néu quy vi vay cua ho.

Sau day la mét sé thi doan thuéng
dugc dung dé Itia gat ngusi cé nha:

Nham vao ngudi tiéu thu deé tin.
Nhiing ngudn cho vay nay nham vao
ngudi co Igi tlic thap va tin dung x&u
hodc ngudi cao nién c6 nha va tich san
(equity) nhiéu trong can nha cla ho.

Dung céc tha doan buén ban nhiéu
ap luc. Nhiing nguén cho vay nay
duing céac th doan nhiéu ap luc va doi
khi gian lan thang thling dé lifa ngudi
tiéu thu.

Chu trong dén sé tién trad hang
thang. Nhiing ngudn cho vay nay chi
noi dén sd tién trd ng hang thang va
thudng gidu hoac chi noi qua loa vé
cac chi tiét then chét nhu 1ai sudt cho
vay, 18 phi cao, hodc cac diéu khoan
khac bét Igi cho quy vi.

Lo di diéu kién tai chanh cla ngudi
vay tién. Nhiing nguén cho vay nay
ma&i ngudi vay di mugn nhiing khoan
tién dang ngd vuc va cé phi tén cao
ma khong xét dén kha nang trd ng clia
ngudi vay.
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Mai bay va ddi. Nhiing ngudn cho vay
nay mdi vay véi cac diéu khoan nao do
khi quy vi muén vay, sau dé ddi sang
I& phi va |ai suét cao han khi ngudi vay
ky gidy t& hoan tat vay mugn.

Thém céac khoan 1é phi khéng can
thiét. Nhiing nguén cho vay nay tinh I&
phi cao trén nhiing khoan cho vay va
thudng thém cac dac diém khong cén
thiét va dat tién nhu bao hiém nhan tho
tin dung vao nhiing khoan cho vay nay.

Khuyén khich tai tai trg nhiéu lan.
Nhiing nguén cho vay nay khuyén
khich ngudi tiéu thuy tai tai trg tién vay
cla ho nhiéu Ian, thudng két hgp céac
mén ng tiéu thu khéc va tinh I1é phi cao
moi 1an tai tai trg.

33




There are many

telephone scams out
there — sweepstakes
claims, travel scams,
business opportunities,
illegal charitable
solicitations, work-
at-home schemes, and
credit repair plans.

Say no!

Telephone and Internet Scams

As a general rule, never provide per-
sonal data, such as bank account
numbers or your Social Security num-
ber, to someone you do not know and
trust. There are many telephone scams
out there — sweepstakes claims,
travel scams, business opportunities,
illegal charitable solicitations, work-
at-home schemes, and credit repair
plans. Say no! Their goal is to get your
money. For your protection, get on
national “Do Not Call” and “Do Not
Mail” lists, keep records of these types
of solicitations, and create a paper
trail. Take action by exercising your
legal rights if you’ve been harmed.

You'll also find many Internet scams
if you surf on the Web. Be careful!
Always use caution with personal
data or credit card information on the
Internet. Many of these “dot com”
scams are old tricks reincarnated on
the Web.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Home Repair Scams

If you own a home and need home
repairs or improvements, you need to
be very careful in deciding on a con-
tractor to use. While many contractors
are honest and hard working, others
can be con artists who work with
unscrupulous lenders to deceive you
and steal your money. Bad contrac-
tors might provide a high bid for your
home repairs. Then, when you balk at
the price tag, the contractor says they
have a “special lender” who can offer
a great financing deal and make the
repairs affordable. Indeed, you qualify
for a loan with the “special lender.”
But the deal is usually too good to

be true. That’s because the important
details are in the fine print — and the
homeowner usually ends up paying a
higher price, hidden fees, or having a
high balloon payment at the end of the
financing period.

If you have concerns about a lender,
call someone you know and trust to
help you. Don’t be pressured into sign-
ing any documents until you’ve read
the documents or had someone you
trust review them.



Gian Lan Béng Dién Thoai va Trén
Internet

N6i chung, khéng bao gi& cung cdp di
kién cé nhan, chdng han nhu s truong
muc ngan hang hoac s6 An Sinh Xa
Hoi clia quy vi, cho bat clii ngudi nao
quy vi khdng biét va tin cay. C6 nhiéu
trudng hgp gian 1an béng dién thoai —
tring s6 gia, gian lan du lich, cg hoi
thuong nghiép, kéu goi tir thién bat hgp
phép, nhiing loai lam viéc & nha, va
cac k& hoach diéu chinh tin dung. Hay
tir chdil Muc tiéu cla ho 1a 18y tién cla
quy vi. D& tu bao vé minh, quy vi hay
ghi danh vao cac danh sach “Khéng
bugc Goi” va “Khong Bugc GUli Thu”
toan quaéc, luu gili hé so nhiing loai
mai chao nay, dé c6 dau vét bang gidy
t3. Hay hanh déng bang cach hanh x
cac quyén phap dinh cla quy vi néu
quy vi bi tac hai.

Quy vi ciing thdy c6 nhiéu vu gian lan
trén Internet néu dung Web. Hay than
trong! Luén ludn dé phong gili gin di
kién c& nhan hodc chi tiét thé tin dung
trén Internet. Nhiéu vu gian lan “dot
com” nay la tro Itia gat ¢l dugc lap lai
trén Web.

Gian Lan Stra Chira Nha

Né&u quy vi lam chl mét can nha va
can slra chiia hodc cai tién nha, quy vi
can phai hét stic than trong khi quyét
dinh ding nha thau nao. Tuy nhiéu
nha thdu chan that va cham chi lam
viéc, c6 nhiing nha thau khac c6 thé
chuyén Ita gat va cung lam viéc vGi
nhiing nguén cho vay bat luong dé
Itra gat quy vi ma I8y tién. Cac nha
thau x&u nay c6 thé dua gia thau cao
dé slra nha quy vi. Sau dé, khi quy

vi khéng ung thun, nha thau do noi
rang ho ¢ mdt “ngudn cho vay dac
biét” c6 thé tai tro ré dé quy vi c6 thé
stia chita. That vay, quy vi hoi di diéu
kién vay tu “nguédn cho vay dac biét”
do. Nhung loai dac biét nay thudng
qud hdp dan dén do khé tin. S& di nhu
thé la vi cac chi tiét quan trong dudgc
in chii rat nhd — va ngudi ¢6 nha cudi
cung thudng bi tinh gia cao haon, & phi
ngam, hodc phai trd ng that cao vao
giai doan cudi cla thoi gian tai trg.

Né&u quy vi c6 quan ngai vé mot nguén
cho vay nao dé, hay goi cho mot ngudi
quy vi quen biét va tin cay dé nho
gilip. Dling dé bi &p luc ma ky vao bat
cl van kién nao néu quy vi chua doc
cac van kién dé hoac nhd ngudi dang
tin cay doc lai.

CreditSmart Asian: Lgi ich va Trach Nhiém cta Ngudi Cé Nha




The sad fact is that
many homeowners

in financial trouble
avoid the issue

[of foreclosure]
instead of asking for
help from friends,
relatives, counselors,
lenders, and others.

Preventing Foreclosure

he worst fear of many homeown-

ers is falling into deep finan-
cial trouble and losing their home.
Foreclosure is a legal process that
allows a lender to take back owner-
ship of the mortgaged property (for
example, a home) and sell it when a
loan is in default.

Typically, only about 1% of mortgages
in the United States go into default
and are foreclosed. It is a myth that
lenders want to foreclose on your
home. Reputable lenders would much
prefer that you pay your mortgage
regularly and be a good customer for
life. Often lenders lose money in a
foreclosure process, and, as a result,
they are increasingly offering help to
homeowners to avoid foreclosure.

The sad fact is that many homeown-
ers in financial trouble avoid the issue
instead of asking for help from friends,
relatives, counselors, lenders, and oth-
ers. These troubled homeowners often
ignore the problem until it’s too late
and their home is taken away in fore-
closure. In many states, the foreclo-
sure process only takes a few months,

so it’s important to contact your lender

early to ask for help if you are in finan-
cial trouble and are having difficulty
meeting your mortgage payments.
Remember, make the mortgage pay-
ment your first priority.

CreditSmart Asian: Homeowner Benefits and Responsibilities

If you are in trouble and ask for help
early in the process, there are usually
many alternatives to help you remain

in your home. Alternatively these types
of interventions can help you sell the
property without destroying your credit.

Common Causes of Foreclosure
M Job loss or income loss
M Health crisis

B Taxes, utilities, or property
insurance problems

Problems with a rental unit
High-cost auto or consumer loan
Disability

Overspending

Death in the family



Phong Ngua Tich Bién Nha

hiéu ngudi c6 nha lo sg nhat 1a bi

kho kh&n tai chanh nhiéu va mat
nha. Tich bién la th{ tuc phap ly cho
phép ngudn cho vay thu héi chil quyén
mot bat dong san thé chap (chéng han
nhu nha) va ban di khi con ng khéng
trd dugc ng.

Tiéu biéu thi khodng 1 phan tram
nhiing ngudi vay tién mua nha tai

Hoa Ky khong tra dugc ng va bi tich
bién nha. Nhiing nguén cho vay thuc
ra khdéng mudn tich bién nha quy vi.
Nhiing nguén cho vay c¢6 uy tin muén
quy vi trd ng déu dan va la khach hang
t6t clia ho su6t dsi. Thong thusng thi
nhiing nguén cho vay bj mét tién trong
tién trinh tich bién, va do do6 ho cang
muén gilp ngusi cé nha dé tranh viéc
phai tich bién.

Su kién dang buén la nhiéu ngugi co
nha bi khé khan tai chanh tranh né
van dé nay ma khong nhg ban bé,
than nhan, nhan vién c¢é van, nguén
cho vay, va nhiing ngudi khac giup.
Nhiing ngudi cé nha bi kh6 khan nay
thudng 16 di kho khan do cho dén khi
qud tré va nha ho bij tich bién. Tai
nhiéu tiéu bang, tién trinh tich bién chi
maét vai thang, do dé can phai lién lac
sém véi nguén cho vay dé nhd gidp
néu quy vi bi kho khan tai chanh va
kho trd ng vay mua nha. Hay nhd, uu
tién trén hét cla quy vi la tra tién ng
mua nha.

Né&u quy vi bi khé khan va nha gilp

sém trong tién trinh nay, thong thusng

c6 nhiéu cach khac dé gitp quy vi gid

nha. Hodc nhiing loai can thiép nay cé

thé gilip quy vi ban bat déng s&n ma

khéng tac hai dén tin dung ctia quy vi.

Nhitng Nguyén Nhan Thdéng Thudng

Dua Dén Tich Bién

B Mat viéc 1am hodc mét Igi tlc

B Khing hoang stic khoe

B Céac van dé vé thué, tién ich, hoac
bao hiém bat dong san

B Céac van dé vé mot don vi gia cu
cho thué

B Vay tién mua xe hoac tiéu thu co
phi tén cao

Khuyét tat

Tiéu tién qua muc

B Trong gia dinh ¢é ngudi qua ddi
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Su kién dang buon I3

nhiéu ngudi co nha bi
kho khdn tai chanh tranh
né van dé nay [tich bién
nha] thay vi nhd ban be,
than nhan, nhan vién co
van, ngudn cho vay, va
nhifng nguci khac giup.




It may be

embarrassing to
ask for help, but if it
helps you keep your
home, it’s worth it.

No one wants to lose his or her home
through foreclosure. Typically, the
causes of foreclosure are complex and
layered. It may start as a family living
“paycheck to paycheck” on a tight
budget with too many debts when
suddenly a financial hardship hits. It
may be the loss of overtime work, a
temporary layoff from a job, a large
car repair bill, or a family health emer-
gency. The unexpected loss of income
or expense destroys the budget and
puts the family into a financial crisis.
The bills mount up and many don’t get
paid. The creditors start calling and
demand to be paid. This type of stress
can lead to a vicious and continuing
cycle of financial problems. No hom-
eowner wants to face this situation, so
it’s extremely important to learn how to
avoid foreclosure.

Tips for Avoiding Foreclosure

Always make your mortgage payment
on time. Consider your mortgage
payment your highest priority every
month. Pay it before any other bill

and pay it on time. If you have trouble
making the payment, cut back your
expenses in other areas. Or, look for
ways to increase your income by get-
ting another job or working overtime to
make payments on time.

CreditSmart Asian: Homeowner Benefits and Responsibilities

If you get into financial trouble, reach
out to relatives, friends, spiritual advi-
sors, and others for help. It may be
embarrassing to ask for help, but if it
helps you keep your home, it’s worth it.

If you fall behind on your mortgage
payments, the most important step
is to talk to your lender immediately.
More than half of homeowners facing
foreclosure do not call for help when
they fall behind in their mortgage
payments. Call your lender or talk to
them if they call you. Don’t deny that
you have a problem and ignore your
lender. Explain your situation and ask
for help. Many lenders have special
assistance they can offer to consum-
ers in trouble to help them catch up on
their mortgage payments.

Call a trained counselor who can
advise you about your options. To find
a housing counseling agency near
you, visit www.hud.gov or call 800-
596-4287.



Khong ai muén bi tich bién nha. Noéi
chung, cac nguyén nhan dua dén tich
bién déu phuc tap va co6 nhiéu khia
canh. Tinh trang nay c6 thé bat dau
khi gia dinh séng “tién Iuong thang nao
hét thang d6” va ng nan qua nhiéu thi
dot nhién bi chat vat tai chanh. C6 thé
1a vi bi mat gig lam phu troi, bi tam
cho nghi viéc, t6n nhiéu tién sta xe,
hodc bi mét trudng hgp khén cép stc
khde trong gia dinh. Tinh trang thinh
linh bi mét Igi tlic hodc chi phi lam tiéu
tan ngan séach va khién gia dinh do bi
khling hoang tai chanh. Héa don ngay
cang chéng chat dan va nhiéu hoa
don khong dugc thanh toan. Cac chl
ng bat dau doi ng. Loai cang théng
nay c6 thé dua dén mot chu ky khé
khan tai chanh that ac déc va kéo dai.
Khong ¢ ngudi c6 nha nao mudn bi
lam vao tinh trang nay, do dé diéu hét
stic quan trong la biét cach tranh bi
tich bién.

Huéng Dan Nhitng Cach Tranh Bj
Tich Bién

Ludn ludn tra tién ng mua nha dung ky
han. Xem viéc tra tién ng mua nha 13
uu tién cao nhét clia quy vi méi thang.
Tra tién nay trudc bét ci hoa don nao
khac va tra dung han. Néu quy vi gap
kho khan trd ng nay, hay cat bét chi
phi trong nhiing lanh vuc khac. Hoac,
tim nhiing céach tang thém Igi tlc bang
cach lam thém viéc khac hoac lam gid
phu troi dé tra tién ding han.

Né&u quy vi gap kho khan tai chanh,
hay nhg than nhan, ban bé, cé van
tinh than, va nhiing ngudi khac trg
gitip. C6 thé quy vi cdm thay ngugng
khi nh& gitp, nhung néu lam nhu thé
ma giup quy vi gili dugc nha thi rat
dang lam.

N&u quy vi bi cham tré tra tién ng nha,
budc quan trong nhat la n6i chuyén vdi
ngudn cho vay ngay lap ttic. Han phan
nlra s6 ngudi cé nha bij tich bién khong
nhd gidp khi ho cham tré tra tién ng
mua nha. Hay goi cho nguén cho vay
ho&c ndi chuyén véi ho néu ho goi cho
quy vi. Buing chéi 1a quy vi khéng ¢
khé khan va Ie nguén cho vay. Giai
thich tinh trang clia quy vi va nha gilp.
Nhiéu ngudn cho vay c¢6 thé trg gitp
déc biét cho ngudi tiéu thu dang bi kho
khan dé gilp ho tra tién ng mua nha.

Hay goi cho mot nhan vién cé van
dugc huan luyén dé nhd ho c6 van

vé nhiing cach khac nhau. Muén tim
mét ¢ quan ¢ van gia cu gan quy Vi,
hay dén www.hud.gov hoac goi s
800-596-4287.
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Co thé quy vi cam thay

ngugng khi nho giup,
nhung néu lam nhu thé
ma gidp quy vi giir dugc
nha thi rat dang lam.




Workout options

that help you avoid
foreclosure vary greatly
from lender to lender
depending on the

type of mortgage, the
mortgage’s investors,
and your credit history.

Talk to your lender and develop a
workout plan. Depending on the situ-
ation, the lender may be able to lower
the interest rate on your mortgage,
lower the monthly payment, or set up
a special repayment agreement for
missed payments. Make sure any plan
you develop with your lender is realis-
tic for your budget.

If you set up a plan with your lender,

it is very important to follow it. Talk

to your family and work hard to live
within the new budget plan. If you find
that you can’t follow the plan, call your
lender right away.

Typical Loan Workout Options

Workout options that help you avoid
foreclosure vary greatly from lender

to lender depending on the type of
mortgage, the mortgage’s investors,
and your credit history. That said, here
are some common workout options if
you fall behind on your mortgage pay-
ments:

Reinstatement. Reinstatement is
when you are behind in your mortgage
payments but you can make a lump
sum payment to catch up on your
overdue mortgage payments by a
specific date, including any late fees
or attorney fees. Some consumers
borrow funds from family or friends to
make these payments.

CreditSmart Asian: Homeowner Benefits and Responsibilities

TECTING YOUR
ESTMENT FOR
R FAMILY

e lenders will offer you the
on to purchase mortgage
ection insurance. Terms and
vary, but this insurance
esigned to pay off your
gage in the event of your
th, so that family members
not be left to pay it. Keep
ind that you may already
e other means or forms of
rance in place to take care
our heirs in the case of

r passing, so only consider
ing for this option if you

ly need it.



E KHOAN DAU TU CUA
CHO GIA DINH QUY VI

nguén cho vay sé cho
hon cach mua b&o hiém
tién vay mua nha. Céac
oan va gia khac nhau,
bao hiém nay la dé tra dut
a nha néu quy vi qua doi,
0i trong gia dinh quy vi
phai trd ng dé. Hay nhd la
6 thé da c6 cac phuong
ac hoac nhiing dang bao
ac dé lo liéu cho nhiing
huia ké trong trudng hgp
qua doi, do do chi nght

3¢ chon cach mua béo

ay néu quy vi thuc su can.

No6i chuyén véi ngudn cho vay va lap
mot k€ hoach giai quyét. Tuy theo
trudng hop, ngudn cho vay cé thé bét
I4i suét trén tién vay mua nha cla quy
vi, gidm bét tién trd hang thang, hoic
lap mot thda thuén trd ng dac biét
cho nhiing ky chua trd. Hay nhé xem
cho chéc la bét cii k& hoach nao quy
vi 1ap ra véi nguén cho vay déu phai
thuc t€ so vdi ngan sach cta quy vi.

Né&u quy vi lap k& hoach cling vGi
ngudn cho vay, diéu t6i quan trong
la theo ding k& hoach dé. Hay noi
chuyén vdi gia dinh quy vi va nd luc
theo dung ké hoach ngan sach méi.
Né&u quy vi thdy rang minh khong thé
theo dugc ké hoach do, hay goi ngay
cho nguén cho vay.

Cac Chon Lua Tiéu Biéu vé Cach
Giai Quyét Tién Vay

Céc chon lya gii quyét cla nhiing
nguén cho vay dé gitp quy vi tranh bi
tich bién khac nhau nhiéu tuy theo loai
vay mua nha, cac nha dau tu cho vay
tién mua nha, va qua trinh tin dung
cla quy vi. Tuy vay, sau day la mot s
cach giai quyét thong thudng néu quy
vi bi cham tré tra tién ng mua nha:

Tai lap. Tai lap 1a khi quy vi cham tré
trd ng mua nha nhung c6 thé trd mot
s6 tién nhat dinh mot 1an dé bu dép
nhiing ky con thi€u trd ng mua nha
tru6c mot ky han nhat dinh nao do,
gdm c& bat cu 1& phi tra tré hodc & phi
luat su nao. Mot s6 ngudi tiéu thu vay
mugn ti gia dinh hodc ban bé dé tra
nhiing s6 tién nay.
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Cac chon lva giai quyét
clia nhitng ngudn cho

vay dé giip quy vi tranh
bi tich bién khac nhau
nhiéu tuy theo loai vay
mua nha, cac nha dau
tu cho vay tién mua nha,
va qua trinh tin dung cua
quy vi.




If you have enough

equity in your home,

you may want to
try refinancing your
mortgage.

Forbearance. A forbearance agreement
allows you pay less than the full amount
of your mortgage payment, or pay
nothing at all, for a short period, with
the understanding that another option
will be used later to bring the account
current. This type of agreement may

be used if your financial problems are
short-term and if you will be able to pay
off the missed payments within a spe-
cific time in the future.

Repayment plan. If your mortgage is
past due, but you can now afford to
make payments, the lender may agree
to let you catch up by setting up a
schedule of repayments over six to 12
months. This plan allows you to add a
portion of the overdue amount on top
of each monthly payment so you can
bring your account current.

Loan modification. The lender may
be willing to modify or restructure your
mortgage with a written agreement to
extend the length of your loan terms
or change the due dates, the payment
amounts, or the interest rate to get you
back on track.

Refinancing. If you have enough
equity in your home, you may want to
try refinancing your mortgage. The new
mortgage could pay off the old loan
along with any late fees and attorney
fees. Be aware that if your credit history
is poor, you may be forced to pay a
higher interest rate or a higher monthly
payment for the new mortgage.
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Selling your home. If catching up on
payments is not possible, the lender
might agree to put the foreclosure on
hold to give you some time to attempt
to sell your home. While this approach
may not seem ideal, it gives you an
opportunity to sell the property and
perhaps walk away with some of

your equity. At the very least, it could
prevent you from harming your credit
through the foreclosure process, which
could make it more difficult and more
expensive to get credit in the future.

In cases where you sell your home for
less than what you owe the lender, the
lender may accept this lesser amount
as a “short sale” or a “short payoff.”

Deed in Lieu. In some cases, the
lender may agree to the voluntary
transfer of the home title back to them
in exchange for cancellation of your
mortgage debt. This approach could
have a negative impact on your credit
record, although not as much as a
foreclosure. It may also have tax impli-
cations for you, and it might not be
possible if there are other liens against
the home.



Tam cho. Thoa thuan tam chd cho
phép quy vi trd it hon tron s8 tién dinh
ky trd ng mua nha, ho&c khong tra gi
cd, trong mot thdi gian ngan, véi diéu
kién la sé dung mot cach khac sau
nay dé tra bu lai. Loai théa thuan nay
c6 thé dugc dung néu cac kho khan tai
chanh clia quy vi mang tinh cach ngan
han va néu quy vi cé thé tra bu tat ca
nhiing ky con thiéu trong vong mot
thdi gian nhat dinh trong tudng lai.

K& hoach trd ng dan. N&u da qua han
trd ng mua nha, nhung nay quy vi c6
thé tra tién, ngudn cho vay cé thé déng
y cho quy vi trd bu bang cach 1ap mot
lich trinh trd ng dan trong sau dén 12
thang. K& hoach nay cho phép quy vi
tra thém mot phan cla sé tién con thiéu
vao méi ky tra tién hang thang dé quy
vi trd bu lai hét nhiing ky con thiéu.

Cai bién tién cho vay. Nguén cho vay
c6 thé san sang cai bién hoic sép xép
lai s8 tién vay clia quy vi badng mét van
ban thoa thuan gia han thoi gian cho
vay ho#c thay d8i nhiing ky han tra
tién, s6 tién tra, hoic lai suat dé quy vi
c6 thé tra tién dugc binh thudng trd lai.

Tai tai trg. NEu quy vi c6 di sé tich
san (equity) trong can nha, quy vi c
thé xin tai tai trg tién vay. S6 tién vay
méi c6 thé tra dut ng cii cung vdi bat
cUi & phi tra tré va |& phi luat su nao.
Hay luu y 1a néu qua trinh tin dung clia
quy vi xau, quy vi c6 thé bi budc phai
tra |ai suét cao hon ho#c tré tién hang
thang cao hon cho sé tién vay méi.

Ban nha. Néu khong thé trd bu dudc
nhiing ky tra tién con thiéu, nguén cho
vay c6 thé déng y tam hoan tich bién
dé quy vi cé thém it thdi gian ma tim
cach ban nha. Tuy cach nay cé thé
khong ly tuéng, nhung cho quy vi cé
co hoi ban bat dong san va cé thé con
du mot it tich s&n (equity) trong cén
nha. Téi thiéu thi cach nay cé thé giup
quy vi khéng bi tac hai vé tin dung vi
tién trinh tich bién, tién trinh dé cé thé
khi€n quy vi khé xin tin dung ho#c phai
chiu gia dat hon trong tuong lai. Trong
nhiing truéng hgp quy vi ban nha vdi
gia th&p hon s6 tién quy vi con ng
ngudn cho vay, nguén cho vay cé thé
ch&p nhan sé tién it hon nay l1a “ban
khong du trd ng” (short sale) hay “tra
xong nhung khéng dd” (short payoff).

Bang Khoan Thé Vi. Trong mot s6
trudng hop, ngudn cho vay c6 thé
déng y cho quy vi tu nguyén sang tén
chd quyén nha trd lai cho ho dé ddi lay
viéc ho hly bd ng mua nha cla quy

vi. Cach nay cé thé cé tac dong xau
cho hé sd tin dung cla quy vi, nhung
khéng nang nhu trudng hdgp tich bién.
Céch nay ciing c6 thé cé cac hé luy vé
thué cho quy vi, va c6 thé khong thuc
hién dugc néu co6 cac chi quyén lién
ddi khac trong can nha nay.
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Regular maintenance

can help prevent
costly problems.

Maintaining, Repairing, and Improving

Your Home

Y our home is most likely the largest
purchase you will make in your
lifetime. You want to take care of it so
that it retains its value and, if possible,
appreciates over time.

In many ways, a house is like the human
body. Both are clusters of complex
systems enclosed in a fragile shell at
the mercy of the environment. And like
the human body, a house, especially an
older house, needs regular maintenance
to remain in good condition.

In fact, regular maintenance can help
prevent costly problems. It can help
mechanical systems run more effi-
ciently and last longer, and it can have
an enormous impact on a house’s
market value. And of course, it can
make a house look better, making you
proud, as well as keeping your neigh-
bors happy.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Understanding Your Home’s Systems

A house is a mix of different com-
ponents that work together to keep
us safe, protected from the weather,
and comfortable throughout the year.
These components include:

B Heating and cooling system
(furnace and air conditioning)

B Electrical system (wiring, lights,
outlets, appliances)

Plumbing system (sinks, toilets,
baths, supply pipes and drains)

Foundation
Roof
Windows and doors

Structure
(walls, siding, porches, etc.)

Yard and landscaping



B&o Tri, Stia Chiia, va Cai Tién Nha

ha quy vi c6 18 mén mua I6n nhat

trong ddi quy vi. Quy vi nén gili gin
dé duy tri tri gia va, néu cé thé dudgc,
tu tu tang gia sau mot thai gian.

V& nhiéu phudng dién, mot can nha
cling giéng nhu co thé con ngudi. Ca
hai déu la nhiing hé théng phtc tap
bén trong mot I6p vé mdng manh chiu
anh hudng clia moi trudng. Va ciing
nhu co thé con ngusi, c&n nha, nhét 1a
nha cii, can dudgc bao tri thudng 1& dé
gili tinh trang t6t.

Thuc ra, béo tri thudng 1é c6 thé gitp
ngan nguia cac van dé gay ton kém.
Bao tri c6 thé gitp cac hé théng ca khi
hoat dong nhiéu hiéu nang hon va bén
hon, va cé thé c6 tac dong I6n cho gia
thi trudng clia c&n nha. Va di nhién,
bdo tri c6 thé gilip can nha trong dep
hon, khi€n quy vi hanh dién, cling nhu
lang giéng hai long.

Hi€u Cac Hé Thong ciia Nha Quy Vi

Can nha c6 nhiéu bd phan khac nhau

cung lam viéc dé giii an toan cho

chuing ta, bao vé chung ta déi vai thai

ti€t, va thoai mai suét nam. Cac bd

phan nay gom:

B Hé théng sudi va lam lanh (10 dét
va may diéu hoa khong khi)

B Hé thong dién (day dién, dén, chau
cadm dién, may mac)

B Hé théng 6ng nudc (bon ria,

bén cau, bén tam, 6ng nudc va

ong thoat)

Nén méng

Mai nha

CUa s6 va clia ra vao

Co cdu (tudng, tudng bén ngoai
nha, hién nha, v.v..)

San va phong canh
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Bao tri thudng Ié co thé
giip ngan ngira cac van
dé gay ton kém.




Your home systems

need regular, seasonal
maintenance.

Schedule of Home Maintenance

Your home systems need regular,
seasonal maintenance and occasional
repairs to keep them in good working
condition. Here is a suggested sched-
ule for these important tasks.

Daily or Weekly

Keeping your home tidy and
clean is important, not only for
your personal enjoyment, but for
everyone’s health and safety.

Similar to the inside of your home,
it is important to keep your home’s
exterior neat and clean. Trash and
recycling should be stored in the
proper bins as required by your city
or town. Debris and other obstacles
should be removed from pathways,
where they could create hazards
for you or your guests. Some cities
require you to remove snow from
the sidewalks that are adjacent to
your home to prevent injuries.

If you have a lawn, you will need

to water and mow it regularly.
Additionally, depending on the type
of grass, it may require periodic
reseeding and fertilization.

Monthly

Test smoke detectors.

Change furnace/air conditioning
filters when in use.

Ensure your interior and exterior
lights are working. This helps
promote safety and deter crime.
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Quarterly

Inspect bathtubs and sinks for
caulking and leaks; repair as
needed.

Check operation of water pump
and sump pump.

Review and practice emergency
procedures.

Survey carpet and flooring/clean
and repair if needed.

Inspect window caulking and repair
if needed.

Remove leaves and debris from
gutters.

Annually

Drain sediment from base of hot
water tank.

Have heating and air conditioning
system serviced.

Trim or prune trees and bushes.

Check that your roof shingles

are in good condition. Repair or
replace any damaged shingles.
Leaks require immediate attention
and repair. If you cannot do the
work yourself, contact a roofing
professional right away.



Lich Trinh Bao Tri Nha

Cac hé théng cla nha quy vi can dudc
bao tri thudng 1&, theo mla va thinh
thoang stia chiia dé duy tri tinh trang
tot. Sau day la lich trinh dé nghi cho
cac codng viéc quan trong nay.

Hang Ngay hodc Hang Tuan

B Can gili cho nha clia gon gang va
sach s&, khéng nhiing giup cho
riéng quy vi thich tha, ma con cho
stic khde va an toan clia moi ngudi.

B Tuong ty nhu bén trong nha quy
vi, can gili cho bén ngoai nha gon
gang va sach sé. Rac rudi va vat
lidu tai tao nén bo vao thing ding
loai theo doi hdi clia thanh phé
hoac thi xa clia quy vi. Budng di
nén dugc don sach cac manh vun
va vat chudng ngai nao khac vi co
thé gay nguy hiém cho quy vi hoéc
khach khia. Mot s6 thanh phé doi
hdi quy vi phai don tuyét trén via
hé canh nha quy vi dé ngan nguia
thuong tich.

B N&u quy vi cé san co, quy vi sé&
cén tudi va cét cé thudng 1&. Ngoai
ra, tuy theo loai cd, quy vi c6 thé
can thinh thodng gieo giéng lai va
boén phan.

Hang Thang

B Th{ may do khoi.

B Thay loc 16 dét/may diéu hoa khong
khi khi dang dung.

B Bao dam deén trong va ngoai nha
déu hoat déng. Nhu vay sé giup
c6 thém an toan va ngan nguia
pham phap.

Ba Théang

B Xem xét bon tdm va bén rlia dé trét
khe va han cho ro ri; stia chiia khi
can.

B Xem xét hoat dong clia bom nuéc
va bam ham chia nuéc.

B Duyét lai va thuc tap céac thi tuc
khan cap.

B Xem xét tham va mat san/hut bui,
chui rlra va slia chiia néu can.

B Xem xét chd trét khe clia s6 va slia
chiia néu can.

B Quét sach 1a va manh vun trong
mang xai.

Hang Nam

B X3 can dudi day thung nudc néng.

B Kéu thg bao tri hé théng sudi va
may diéu hoa khéng khi.

Tia hodc cat bét cay céi va bui.

B Xem xét mai nha co6 con t6t hay
khéng. Stia chiia hoac thay bét cu
l4t Igp nao bi hu hai. Ché dot can
dudc dé y va slia chita ngay. Néu
quy vi khéng thé ty 1am, hay lién
lac v6i mét chuyén vién ngay.
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Cac hé thdng cta nha

quy vi can dugc bao tri
thudng 1é, theo mua va
thinh thoang sta chira dé
duy tri tinh trang tot.




Over-improving a
home, compared with
other homes in the
neighborhood, will not
necessarily make the
home worth more when
you want to sell it.

Planning Is Critical

Look at the big picture. Before start-
ing any home maintenance or repair
project, it’s best to plan it out. First,
learn about the house. Inspect it thor-
oughly and make a full inventory of

its current condition. Develop a com-
prehensive list of needed repairs and
desired improvements. Set up a three-
to five-year plan for home improve-
ments. Make a budget and stick to it!

Get expert advice. Study home repair
books and magazines and talk to con-
tractors, architects, and friends about
your house. Listen to their advice and
learn from their mistakes. Home main-
tenance and repair classes may also
be available at local housing agencies,
home improvement stores, commu-
nity organizations, or colleges. These
classes can help you understand

a home’s maintenance needs. The
workshops can also provide a better
understanding of common house-
related problems and ways of prevent-
ing them.

Don’t over-invest in improvements.
Unless you are highly skilled and have
a large budget, do not attempt to
transform a home into something out
of a interior design magazine. After all,
a home is supposed to be an invest-
ment, not a money pit. Over-improving
a home, compared with other homes
in the neighborhood, will not necessar-
ily make the home worth more when
you want to sell it.
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Plan ahead for maintenance. Keep in
mind that sooner or later nearly every-
thing installed in and around a home
is going to break or need repairs. To
reduce this eventual burden, it makes
sense to use materials that are well-
designed, soundly constructed, and
have withstood the “test of time.”
Keep track of receipts, manuals, and
diagrams of replacement parts. Try to
make maintenance as simple as pos-
sible by using high-quality materials
and buying appliances that have long
warranties. It is also wise to set up a
savings account specifically for costly
home repairs such as a roof replace-
ment or exterior painting.

Consider your skills and your pock-
etbook. Be careful and realistic. Home
repair projects can be stressful for

a family, particularly if the use of the
bathroom or kitchen is interrupted. To
reduce this stress, try to keep the work
within the limits of your skills, time,
and budget.

Use high-quality building materials.
As far as building materials go, use
the best materials you can afford. In
general, try to repair existing materi-
als. If replacement is required, try to at
least match the quality of the existing
materials used in your home. It also
makes sense to compare the “life-
cycle costs” of materials. That is, try
to compare materials not just by their
initial costs but also by their mainte-
nance costs and how long they will
last. Using this standard, in the long
run a hardwood floor would be a bet-
ter investment than carpeting.



Hoach Dinh That Quan Trong

Nhin van dé téng quat. Trudc khi bit
dau bat ci du an b&o tri nha hoac stia
chiia nao, t6t nhat la nén hoach dinh.
Trudc hét, hay tim hiéu vé can nha.
Xem xét nha ky ludng va kiém ké tinh
trang hién thdi. Soan moét danh sach
toan dién vé nhiing phan can siia chiia
va muén cai tién. Lap mot k& hoach
cai ti€n nha ba dén nam nam. Lap
ngan sach va theo ding ngan sach dd!

Nh& chuyén vién ¢é van. Poc sach
va tap chi slia chiia nha va néi chuyén
vGi cac nha thau, kién truc su, va ban
bé vé nha quy vi. Nghe ho ¢6 vén

va hoc tUi sai 1dm ctia ho. C6 thé c6
nhiing I6p day b&o tri va slia chiia nha
tai cac co quan gia cu dia phuadng,
tiém cai tién nha, cac t8 chiic cong
ddng, hoic cac trudng cao dang.
Nhiing I6p nay c6 thé gitp quy vi hiéu
cé&c nhu céu bao tri nha. Nhiing budi
héi thdo ciing cé thé gitp hiéu rd hon
cac van dé thong thudng lién quan
dén nha va nhiing cach ngan ngua.

Pling dau tu qua nhiéu vao nhiing
phan cai tién. Tru phi quy vi c6 tay
nghé cao va cé nhiéu ngan sach,
diing ¢6 thay d8i nha cho giéng nhu
nha trong tap chi trang tri noi that.
Xét cho cuing, nha la mot khoan dau
tu, chi khéng phai la ché dé tién vao
khong dut. Cai tién nha qua mtuc, so
vGi nhiing nha khac trong cung xém,
khoéng nhat thiét sé lam cho can nha
do6 co gia han khi quy vi muén ban.

Hoach dinh trudc dé bao tri. Hay nhé
rang s6m muon gi thi réi moi thir gan
trong nha va quanh nha sé hu hoac
can stia chiia. D& gidm bét ganh nang
nay, nén dung vat liéu dugc thiét ké
t6t, ché tao viing chéc, va da chiing
rd dugc dd “bén bi”. Gili bién nhan,
c&m nang, va biéu dé nhiing bd phan
thay thé. C8& thuc hién céng viéc bao
tri cang don gian cang t6t bang cach
dung vat liéu c6 pham chét cao va
mua may moc c6 bao dam lau dai.
Ciing nén m& mot truong muc tiét
kiém danh riéng cho nhiing phan sia
chiia dat tién nhu thay mai hodc son
bén ngoai.

Xét dén cac ky ning cla quy vi va
tui tién. Hay cdn than va thuc t&. Cac
dy &n slia chiia nha c6 thé gay ciéng
thang cho gia dinh, nhat la néu bj tam
ngung dung phong tdm hodc nha bép.
Mudn gidm bét cing thang, ¢6 lam
viéc trong pham vi ky nang, thi gig, va
ngan sach cla quy vi.

Dung vat liéu xay cat cé6 pham chat
cao. Vé vat liéu xay cat, hay dung vat
liéu t6t nhat ma quy vi cé kha nang
mua. Noi chung, hay th{ slia chiia

vat liéu hién hiiu. Néu can phai thay
thé, t8i thiéu nén c6 géng dung chat
liéu cung pham chat nhu vat liéu hién
dung trong nha quy vi. Cling nén so
sanh “phi tén suét thdi gian st dung”
cla vat liéu. Tuc la ¢6 so sanh vat liéu
khéng phai chi vé phi tén lic dau ma
con c& phi tén bao tri va vat liéu dé
bén bao lau. Dung tiéu chudn nay, déu
tu vao san gb sé Igi han thdm vé lau
vé dai.
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Cai tién nha qua miic, so
v@i nhitng nha khac trong

ciing xdm, khdng nhat
thiét sé lam cho can nha
@6 c6 gia hon khi quy vi
mudn ban.




It's a good idea to

set aside a portion
of your monthly
savings for routine
home maintenance
and repairs.

Setting Priorities

Obviously, not everyone can afford to
restore an entire house at once. Thus
it is important to prioritize home repair
work with a master plan that can be
implemented over, say, a five-year
period. The following are some sug-
gested priorities for home repairs.

Critical building maintenance and
life-safety repairs. The first items

you must take care of include any life
safety or structural repairs that, if left
undone, could damage the structure
or hurt those living in it. This list might
include repairs to your roof, founda-
tion, siding, porches, exterior stairs, or
even exterior painting.

Mechanical system improvements.
This work would include upgrading the
heating, air conditioning, electrical, or
plumbing systems to be safer, more
economical, or just more convenient.

Energy-efficiency improvements.
This area covers items that could
reduce heating and/or cooling costs
and increase comfort. For example,
this work might entail repairing or
replacing windows and doors, adding
attic insulation or installing an attic fan.

General and cosmetic interior
improvements. This includes every-
thing else, such as updating the
kitchen, installing new carpeting, or
repainting interior walls.
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Yard work and landscaping improve-
ments. This work includes work on
your yard, from simply planting flowers
to more expensive and involved work,
such as planting trees or building a
barbecue patio.

Once priorities for home repairs and
improvements are established, it
doesn’t mean that you have to follow
the priorities one-by-one down the
checklist. After you have taken care of
all critical building maintenance and
life safety repairs, you can rearrange
the list to strike a compromise among
your needs, desires, and pocketbook.

Saving for Routine Maintenance
and Repairs

It’s a good idea to set aside a portion
of your monthly savings for routine
home maintenance and repairs. The
amount will vary depending on the age
and condition of your property, but a
good rule of thumb is to save at least
1% of your home’s purchase price
over a one-year period (for example,
1% of a $120,000 home over 12
months is $100 per month).

At minimum, you will want to have a
home repair fund of $2,000 to $3,000 set
aside to cover repairs. If you don’t set
money aside to do routine maintenance
and make small repairs when needed,
you might end up paying costly credit
card charges for this work. Worse yet, if
you ignore the maintenance, you could
end up with serious, expensive problems
in the future.



An Dinh Uu Tién

Piéu hién nhién 1a khéng phai ngudi
nao cling c6 kha nang tai chanh ma
khoi phuc ca moét can nha lién mot
lan. Do d6, diéu quan trong 1a c6 mot
ké& hoach t6ng thé dé lap uu tién cong
viéc stia chiia nha trong nam nam
chéng han. Sau day la mot s6 uu tién
dé nghi vé slia chiia nha.

Bdo tri nha quan trong va sta chiia
nhiing phan lién quan dén an toan
mang séng. Nhiing phan s(ia chiia
dau tién quy vi phai lam ngay gobm bét
cli phan slra chiia nao lién quan dén
an toan mang song hoac ciu tric nha
ma, néu khéng lam, c6 thé gay hu hai
c4u truc nha hodc gay thuong tich cho
nhiing ngudi s6ng trong nha. Danh
sach nay c6 thé gém phan s(ia chiia
mai nha, nén mong, tudng bén ngoai,
hién, cau thang bén ngoai, hoac ngay
c& son bén ngoai.

Cai tién hé théng cag khi. Cong viéc
nay gém nang cép hé théng suéi, diéu
hoa khong khi, dién, hodc 6ng nuéc dé
dudc an toan hon, tiét kiém han, hoac
tién Igi hon.

Cai tién hiéu nang dung ning lugng.
Pay la nhiing phan c6 thé gidm bét phi
t6n sudi va/hodc diéu hoa khong khi
va gilip thém tién nghi thodi mai. Thi
du, cong viéc nay c6 thé 1a slia chiia
hodc thay méi clia s6 va clia ra vao,
thém I6p cach ly trén tang sat mai nha
ho#c gén quat trén tang sat mai nha.
Cai tién téng quat va tham my bén
trong. GOm t&t ca nhiing phan khac,
chang han nhu tan trang nha bép, 16t
thAm mdi, hoac san lai tudng trong nha.

Cai tién ngoai san va lap phong
canh. Day la cong viéc ngoai san, ti
trong hoa cho dén nhiing céng viéc
dat tién hon va nhiéu viéc hon, chang
han nhu trong cay hodc xay mét san
nudng thit.

Sau khi lap uu tién sira chiia va cai
ti€n nha, quy vi khéng nhat thiét phai
theo dung tung tha ty vu tién nay trong
danh sach. Sau khi thyc hién xong tat
ca nhiing phan bao tri nha quan trong
va slia chiia lién quan dén an toan
mang séng, quy vi c6 thé sép x&p lai
danh séach cho thich hgp véi nhu cau,
y muén, va tui tién cla quy vi.

Tiét Kiém dé Bao Tri va Sia Chiia
Dinh Ky

Nén dé danh ra mot phan tiét kiem
hang thang cho cong viéc bao tri va stia
chifa nha. S6 tién nay sé thay déi tuy
theo muc do cli mdi va tinh trang cla
b&t déng san cla quy vi, nhung nguyén
tdc chung 1a danh ra it nhat 1 phan tram
gid mua nha trong mét nam (thi du, 1
phan tram cla can nha $120,000 trong
12 thang la $100 méi thang).

T6i thiéu ra thi quy vi nén c6 mét quy
slia chiia nha tir $2,000 dé $3,000
danh riéng ra dé dai tho cong viéc slia
chita. N&u quy vi khéng danh tién dé
bao tri thong 1& va slia chiia vat khi
cén, cudi cling quy vi ¢ thé phai tra
phi t6n thé tin dung that t6n kém dé
slia nha. Té hon nia, néu khéng bao
tri, quy vi c6 thé bi cac van dé nghiém
trong, dat tién trong tuaong lai.
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Sample Schedule of Seasonal Maintenance Tasks

Winter Maintenance Schedule
Task

Change furnace filters

Frequency Who Will Do

Monthly
(during heating season)

Date(s) Done

Humidifier: thoroughly clean Each week

water in reservoir, if applicable

Spring Maintenance Schedule

Task Frequency Who Will Do Date(s) Done
Window cleaning spring and fall As needed

Window caulking (especially for Spring and fall

air-conditioned rooms)

Plans for outside care, such as
washing or painting siding

Defrost manual freezer

or as needed

Annually as needed

Annually before new

preservation seasons begin

Summer Maintenance Schedule
Task

Clean air conditioner filter

Frequency Who Will Do

Monthly
or per manual directions

Date(s) Done

Fall Maintenance Schedule
Task

Heating system serviced
Remove leaves from gutters

Clean and store yard tools, discard
or store yard chemicals properly

Clean fire extinguisher, refill or
replace as needed

Adapted from Ohio State University Extension.

Frequency Who Will Do

Before system is needed

Once or twice during fall

As needed

Annually
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Date(s) Done



Lich Trinh M3u vé Cac Cong Viéc Bao Tri Theo Mua

Lich Trinh Bao Tri Mua Ddng

Coéng Viéc Bao Nhiéu Lan Ai Lam Ngay ba Lam
Thay loc 10 dét Hang thang trong
mua sudi
May lam &m: nudc that Hang tuan
sach trong ngén dung, néu cé
Lich Trinh Bao Tri Mua Xuén
Coéng Viéc Bao Nhiéu Lan Ai Lam Ngay ba Lam
Lau chui clia s6 mua Khi cén
Xuan va mua thu
Trét khe clia s6 (nhat 1a nhiing Mua xuan hoic mua
phong c6 diéu hoa khong khi) thu ho#c khi can
Hoach dinh bdo tri bén ngoai, Hang nam néu can
chéng han nhu ria hoc son
tudng bén ngoai
Xa da th dong lanh hang nam Hang nam trudc khi bat
dau mua udp lanh mai
Lich Trinh Bao Tri Mua Ddng
Céng Viéc Bao Nhiéu Lan Ai Lam Ngay Pa Lam
Rlia sach loc may diéu Hang thang hoac theo
hoa khéng khi cdm nang chi dan
Lich Trinh Bao Tri Mia Dong
Cdng Viéc Bao Nhiéu Lan Ai Lam Ngay Pa Lam

B&o tri hé théng sudi

Don sach la trong mang x0i
Chui sach va cat dung cu lam vuan,
vat bd hodc céat cac hdéa chat

lam vuon dung cach

Chui sach binh ctiu hoa,
nap lai hoic thay méi néu can

Ung trich ti Ohio State University Extension.

Truéde khi can ding
dén hé théng

Mot ho#c hai lan trong mua thu

Khi can

Hang nam

CreditSmart Asian: Lgi ich va Trach Nhiém cGa Ngudi Cé Nha



Good advice can save
you time and money.

Making Home Improvements

In addition to making these necessary
home repairs, you will also have the
opportunity to improve your property
over time to make it more convenient,
efficient, safe, or attractive. Many of
these repairs and improvements are
expensive. Therefore, it’s important

to plan ahead so you can save for
this work and get it done when you
are financially ready instead of being
forced to address these issues as part
of a crisis.

Doing Simple Home Repairs and
Maintenance Yourself

There are many ways to learn how

to do home repairs and maintenance
chores. While some home projects are
large and complex, many are simple,
small tasks that most homeowners
can learn to do themselves. Here are
several ways to learn more about
maintaining and improving your home:

Learn from neighbors, relatives,
contractors, and associates at home
improvement stores. It is probably
simplest to learn home improvement
skills directly from someone else. With
one-on-one instruction, you can ask
questions, watch the person make
similar improvements, and test out
your skills while the instructor watch-
es. Good advice can save you time
and money.

CreditSmart Asian: Homeowner Benefits and Responsibilities

Take a home repair class. Many
schools, colleges, nonprofit organiza-
tions, and home improvement stores
offer classes on home repairs and
improvement projects. These classes
provide homeowners with the oppor-
tunity to get “hands-on” experience in
making home repairs under the super-
vision of a skilled teacher.

Read books, watch videos, and

visit web sites. Reading home repair
books, watching videos or cable
shows and checking online resources
are valuable ways to learn more about
home repairs and improvements. While
these approaches won'’t allow you to
ask questions, they can be very helpful
in providing detailed background infor-
mation and providing creative solutions
to common problems.

Work alongside a contractor you've
hired. Not all contractors are willing to
work directly with homeowners, but it’s
worth asking. Some contractors will
welcome having a homeowner who
can act as a helper to fetch parts and
tools as they work. This gives you an
opportunity to watch them in action,
ask questions, and learn new skills
from an experienced professional.



Cai Tién Nha

Ngoai nhiing phan slia chiia nha cén
thi€t nay, quy vi cling sé& c6 cd hoi cai
tién bat dong san clia minh tui ti dé tré
nén tién Igi, hiéu nang, an toan, hoac
dep hon. Nhiéu loai slia chiia va cai
ti€n nay that dat tién. Do do, diéu quan
trong |& phai hoach dinh truéc dé quy
vi c6 thé tiét kiem cho cong viéc nay
va thuc hién khi s&n sang vé mat tai
chanh thay vi phai giai quyét cac vén
dé nay trong luc khing hoang.

Ty Sita Chira Nha Bon Gian va Bao Tri
C6 nhiéu céch dé hoc phuong phéap
slia chita va bdo tri nha. Tuy mot

s6 dy an vé nha thi I6n va phuc tap,
nhiéu viéc khac don gian, nhd ma da
s6 ngudi c6 nha déu co thé hoc cach
ty lam 14y. Sau day la nhiéu cach hoc
thém vé bao tri va cai tién nha quy vi:

Hoc tuf lang giéng, than nhan, nha
thau, va nhan vién tai cac cua tiém
cai tién nha. C6 |é don gian nhét 1a
hoc céac ki nang cai tién nha truc ti€p
tU ngudi khac. Khi dugc hudng dan
riéng, quy vi cé thé héi, nhin ngudi dé
lam nhiing phan céi tién tuang tu, va
tap th tay nghé cla quy vi trong khi
ngudi huéng dan xem quy vi lam. Cé
¢6 van dung cé thé tiét kiém thi gid va
tién bac cho quy vi.

Hoc I6p stia nha. Nhiéu trudng,
trudng cao dang, t6 chiic bat vu Igi, va
clia tiém cai tién nha c6 ma IGp vé cac
dy an slia chita va cai tién nha. Nhiing
I6p nay giup ngudi cé nha co6 co hoi
thu thap kinh nghiém “nhung tay truc
ti€p” trong nhiing céng viéc slia nha
c6 giang vién cao tay nghé giam sat.

Poc sach, xem video, va dén cac
web sites. Doc sach slia nha, xem
video hoac chuaong trinh truyén hinh
day céap va tim nhiing nguon tai
nguyén trén mang la nhiing céch théat
hay dé hoc thém vé siia chiia va cai
ti€n nha. Tuy nhiing cach nay khéng
dé cho quy vi hdi, quy vi van thu thap
nhiéu chi ti€t chung va biét cac giai
phap sang tao cho nhiing van dé
théng thudng.

Lam viéc cung véi mét nha thau quy
vi da thué. Khong phai nha thau nao
cling san sang lam viéc tryc tiép vdi
ngudi c6 nha, nhung quy vi van nén
hoi. Mot s6 nha thau sén sang lam viéc
v6i ngudi c6 nha dé dugc gitp dem cho
ho cac bd phan va dung cu ho can.
Nhu vay quy vi cé cd hdi xem ho lam
viéc, néu thdc méc, va hoc cac ky nang
mgi t mét chuyén vién kinh nghiém.
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C6 cd van ding co thé
tiét kiém thi gic va tién
bac cho quy vi.




Talk to friends or

check with the local
homebuilder association
about reliable
contractors.

Hiring Contractors

In the course of maintaining a home,
you will occasionally have to make
repairs that require professional help
and you’ll need to call in a contractor.
To ensure that the relationship with a
contractor goes smoothly, it’s a good
idea to follow these suggestions:

Be specific about the work. Before
calling contractors, you should have a
clear idea of what you want. Whenever
possible, describe dimensions, materi-
als, colors, style of cabinets or fixtures,
and so on. Write these ideas down
and give a copy to each contractor
you meet with so that they understand
what you want. For larger projects, it's
worthwhile working with an architect
or a construction manager to develop
plans and specifications.

Shop for contractors and check
references. Talk to friends or check
with the local homebuilder association
about reliable contractors. Every repu-
table contractor should provide the
names of several recent customers as
references. Call these references and,
if possible, visit their homes to inspect
the work. Be thorough in asking ques-
tions about the contractor’s timeliness
and work habits. Also, make sure the
contractors are licensed, if applicable,
in your area and that they have current
liability insurance coverage.
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Bid the job competitively. Unless

the job is very small or very urgent,

it is wise to have several contractors
compete for the opportunity to do the
work. Try to obtain two or three bids.
Contractors spend considerable time
preparing bids, so be fair. Don’t ask a
contractor to bid on a project unless
you are willing to award them the job if
the price is right. Make sure that con-
tractors are providing bids (firm prices)
rather than estimates (rough calcula-
tions) for the work. Ask about hourly
rates for any extra work. Read the
written bids carefully to ensure that all
the contractors are bidding on similar
work.

Sign a contract. Prepare a contract
that describes the work to be com-
pleted, including plans and specifica-
tions; the time schedule; the payment
schedule; and any warranties that are
provided. The contract should also
note who is responsible for clean-up,
utility costs, obtaining permits, and
paying applicable permit fees dur-
ing the construction period. Before
signing, read the contract carefully to
ensure that the terms are agreeable.
This legal document is meant to pro-
tect both parties.



Muén Cac Nha Thau

Khi bao tri nha, thinh thoang quy vi
sé phai slra chifa nhiing phan céan co6
chuyén vién trg gitip va quy vi can goi
mot nha thau. D& bao dam lam viéc
&m xudi v6i nha thau, quy vi nén theo
cac dé nghi sau day:

Hay néi cu thé vé cong viéc. Trudc
khi goi nha thau, quy vi nén biét rd
minh muén gi. B4t cd khi nao c6 thé
dudc, ndi ro kich thudc, vat liéu, mau
séc, loai ti hodc gan nhiing gi, van
van. Viét ra gidy va giao cho mdi nha
thau quy vi tiép xtc dé ho hiéu quy vi
mudn gi. D6i véi cac dy an I6n hon,
nén lam viéc véi mét kién tric su hoac
quan ly xay cat dé lap k& hoach va
thong s6 ky thuat.

Khdo gia nha thau va hoi nhiing noi
biét céng viéc ho lam. Noi chuyén
v6i ban bé hodc hdi hdi thg xay cat dia
phuong vé cac nha thau nao dang tin
cay. M&i nha thau c6 uy tin phai cho
biét tén cla nhiéu khach hang méi
day dé quy vi tham khao. Hay goi cho
nhiing ngusi nay va, néu cé thé duac,
dén xem nha ho dé biét cong viéc da
lam. Hoi k§ vé van dé dang ky han

va thoi quen lam viéc cla nha thau.
Ngoai ra, phai biét chéc 1a nha thau c6
gidy phép hanh nghé thich hgp trong
khu vic quy vi va ho cé bao hiém
trach nhiém hgp 1é hién hanh.

D&u thau canh tranh. Tri phi cong
viéc rat nhd hoac rat gép, nén yéu cau
nhiéu nha thau canh tranh véi nhau dé
lam viéc d6. C8 yéu cau hai hoic ba
gia ddu thau. Cac nha thau tén nhiéu
thi gid dé soan gia dau thau, do d6
hay céng bang. Bung yéu cau ho soan
gia dau thau mot hgp dong néu quy

vi khéng sén sang ky hgp déng véi

ho néu ho dua gia dung y quy vi. Hay
chdc chan la cac nha thu néu gia
thau (gia chac chan) chu khong phai
udc tinh (tinh toan sad lugc) cho cong
viéc d6. Hoi vé gia gid cho bat cu cong
viéc nao thém. Poc ky van ban dau
thau dé chac chén |a tat c& c4c nha
thau dau thau cung mot cong viéc.

Ky hop déng. Lap mdt hgp dong ghi
rd cong viéc sé lam, gébm ca cac ban
vé va nhiing chi tiét cu thé; lich trinh;
lich trinh tra tién; va bat ct bao dam
nao. Hgp déng nay cling nén ghi ai
chiu trach nhiém don dep, phi tén tién
ich, xin gidy phép, va tra 1& phi gidy
phép thich Ging trong thdi gian xay cat.
Truéc khi ky, doc kj hgp déng dé chac
chan quy vi déng y véi cac diéu khoan.
V&n ban phép ly nay 1a nham bao vé
cé hai bén.
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Ndi chuyén véi ban be

l\’

hodc hdi hdi thg xay cat
dia phuong vé cac nha
thau nao dang tin cay.




On larger jobs, or at the

contractor’s request,
you may want to make
progress payments.

Don’t pay in advance. Many small
construction jobs are completed
quickly so that only one payment at
the end may be necessary. On larger
jobs, or at the contractor’s request,
you may want to make progress pay-
ments. The amount of these payments
should be written into the contract and
followed closely. It is wise to hold back
a substantial amount of the contract
(up to 10 to 30%) for the final payment
to ensure the job is completed in a
timely manner and all the loose ends
are tied up. Of course, you shouldn’t
make this final payment until you are
fully satisfied with the completed work.

During construction, keep changes
to a minimum. Try to avoid making
changes in the contract because late
changes will increase costs and usu-
ally the time required to complete the
project. However, in the event they
do occur, any changes should be
approved by both parties in writing
with a listing of any extra material and
labor costs.

Keep a written record. Keep a written
log of your construction projects. The
records should detail the progress of
the work, payments made, approved
changes in the work, and important
conversations with the contractor.
These records could help resolve dis-
agreements at the end of the project.
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Show good faith. Throughout the
construction process, try to maintain

a good relationship with the contrac-
tor: be available for consultations, help
out where possible, or have a cold
drink available after a long day’s work.
Remember, a little cooperation and
courtesy can go a long way toward
preventing tensions between you and
the contractor.

The Contract

A contract is a legally binding writ-

ten agreement. A contract should be
written for all construction projects
between homeowners and contrac-
tors. This agreement should be signed
by both parties and any changes to
the contract should be made in writing
and be approved by both parties.

Ideally, the contract should include the
following information:

B Names and addresses of both
parties

B Date the contract is signed

B Scope of work (be specific: plans,
specifications, lists, materials, etc.)

B Total cost of the specified work

B Work schedule (date when work
will begin and end)

B Payment schedule (when payments
will be made; with at least 10%
held until the end)

B Warranties for the work or materials

B Hourly labor rate for any extra work

B Responsibilities for clean-up,
utilities, and permit fees

B Requirements for liability insurance
coverage



Piing tra tién trudc. Nhiéu cong viéc
xay cat nhod dugc hoan tit nhanh
chong nén chi can tra tién mét lan khi
xong viéc. Trong nhiing cbng viéc I6n
han, ho#c theo yéu cau clia nha thau,
quy vi c6 thé tra tién dan. Nhiing s6
tién nay nén dudc ghi vao hgp déng
va theo ddi sat. Nén gili lai mot s tién
dang ké trong hop déng (ti 10 dén

30 phan tram) sé tién trd sau cung dé
bao dam céng viéc hoan tat dang ky
han va giai quyét xong moi viéc vit. D
nhién, quy vi khéng nén tra sg tién sau
cuing nay néu quy vi chua hoan toan
hai Iong véi céng viéc da lam.

Trong théi gian xay cat, nén thay doi
rat it hodc dling thay déi. C6 tranh
thay déi viéc gi trong hop déng vi cac
thay déi muén sé& lam tang phi tén va
thdng thudng lam tang thém thdi gian
cén thiét dé hoan tat cong viéc. Tuy
nhién, trong trudng hgp can, bat cu
thay déi nao ciing phai dugc hai bén
phé chuén bang van ban kém theo
danh sach bét cui phi tén thém nao vé
vat liéu va tién cong.

Luu hd s6. Luu hd so céc du an xay
cét clia quy vi. HO sd phai ghi chi tiét
muc tién trién cong viéc, nhiing s6
tién da tra, cac thay déi da dugc phé
chuén, va nhiing cuéc néi chuyén
quan trong vGi nha thau. Cac hé so
nay c6 thé gilp giai quyét bat dong
vao cudi dy an.

Cho thay thanh tam. Trong suét tién
trinh xay cat, cé duy tri moi quan hé
t6t dep v6i nha thau: san sang cé mat
dé tham van, trg giup khi cé thé dugc,
ho&c c6 thiic ung lanh cho ho sau
mot ngay dai lam viéc. Hay nhé, hgp
tac va lich sy mot chat cé thé gip
ngan ngiia cang thang gitta quy vi va
nha thau.

Hgp Dong

Hop déng la mot van ban théa thuan
rang budc vé phap ly. Nén c6 hop
déng cho tat ca cac du an xay cét gitia
ngudi c6 nha va nha thau. Thoa thuan
nay phai dugc ca hai bén ky va ba cui
thay déi nao trong hgp déng ciing nén
viét ra va dudc ca hai bén phé chuén.

Ly tudng thi hgp déng nén cé cac chi
tiét sau day:

i I
M Tén va dia chi clia hai bén
B Ngay ky hgp dong
W Pham vi cong viéc (ghi cu thé: cac  [rong nhirng cong viéc
ban vé&, thong s6 ky thuat, danh B
séch, vat ligu, v.v..) Ion hon, hoac theo yéu
B Téng s6 phi tén cla cong viéc
da néu
B Lich trinh cong viéc (ngay batdau thﬁ7 tra tién dan.

va hoan tét)

cau cta nha thau, quy vi

B Lich trinh tra tién (khi nao sé tra
tién; gidi lai it nh&t 10 phan tram
cho dén khi xong viéc)

B Bao dam cong viéc lam hoac
vat liéu

B Gia mdi gid tién cong cho bat cu
viéc nao lam thém

B Cac trach nhiém don dep, tién ich,
va |é phi gidy phép

B Cac diéu kién vé bao hiém
trach nhiém
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Home Safety and Emergency Preparedness

key priority for maintaining your

home is paying attention to
safety issues. Home accidents are a
major source of injuries — but you
can do a lot to prevent them and/or
limit the harm they cause. Here are a
few strategies to improve the safety of
your home:

Keep a first aid kit handy. Keep a first
aid kit in a convenient place in your
home such as the bathroom or kitchen,
and make sure everyone knows where
it is located. These types of kits can be
purchased at most drug stores or out-
door stores for less than $25. The first
aid kit should include sterile bandages,
sterile gauze pads, 2-inch gauze ban-
dage, adhesive tape, antibiotic oint-
ment, latex gloves, face masks, anti-
septic wipes, burn gel, aspirin, antihis-
tamine, eye wash, a thermal blanket,
and chemical ice packs.

Post emergency phone numbers

in the kitchen and by all phones.

Print out emergency phone numbers

for the police, fire department, doctor,
pharmacist, hospital emergency room,
and nearby relatives or neighbors.

Post these numbers close to all of the
phones so they can be easily found and
used. Train everyone in the family to use
these numbers in case of an emergency.
Even young children can learn to dial
911 in case of an emergency.
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Prevent fire damage by installing
smoke detectors and purchasing
fire extinguishers. Your house should
have direct-wired smoke detectors
installed on the ceilings outside all
bedrooms and other living spaces

in the house. If you have questions
about the location or condition of
smoke detectors, contact your local
fire department — they often provide
free home safety inspections. The
detectors should be tested regularly to
make sure they are working. Detectors
in good working order will sound an
alarm loud enough to awaken every-
one in the house if smoke is detected.
A fire extinguisher can be used to put
out a small fire. Keep an extinguisher in
the kitchen, garage, and upstairs. Keep
extinguishers away from children and
check their gauges regularly to ensure
they are operational.

Have an evacuation plan. In case of a
fire or some other emergency, you need
an evacuation plan to make sure every-
one gets out of the house safely. Talk to
everyone about alternative ways they
can get out of the house quickly and
safely (through windows and/or doors) if
there is a fire or other emergency. Have a
plan to meet up at a neighbor’s house or
another specific location.



An Toan Trong Nha va Chuén Bij Truéc
cho Tinh Trang Khan Cé&p

IVI o0t uu tién quan trong khi bao tri
nha 1a chu y dén céac van dé an
toan. Tai nan & nha la mot nguén gay
thuong tich chinh — nhung quy vi c6
thé lam dugc nhiéu dé phong nguia
va’hodc gidi han muc tac hai. Sau day
la mot vai cach cai tién an toan 6 nha
quy vi:

Pé san mot hop clu thuong. Cat mot
hop cliu thuong tai ché tién Igi trong
nha nhu phong tdm hodc nha bép, va
chéc chan la moi ngudi déu biét chd
cat hop d6. Quy vi ¢ thé mua nhiing
loai hdp nay tai hau hét cac tiém thuéc
tay hoac tiém ban ti€p liéu ngoai tri
vGi gid khong t6i $25. Hop cuiu thuang
nén cé bang khi tring, vai thua khr
tring, cudn bang vai thua 2 inch, bang
keo, thudc khi tring, bao tay latex,
mat na, gidy chui kh{ trung, kem xoa
phong, aspirin, antihistamine, thudc
rlia m&t, chan &m, va bao da hoa chat.

Pé san céc sé dién thoai khan cap
trong nha bép va bén canh tat ca
cac may dién thoai. In ra cac s dién
thoai khan cap clia canh sat, sé ctu
hoa, bac si, dugc si, phong cép ctiu
bénh vién, va than nhan hoac lang
giéng gan dé. P& nhiing s6 nay gan
tat ca céac dién thoai dé dé thay va sU
dung. Huén luyén moi ngudi trong gia
dinh céch diing nhiing s6 nay trong
trudng hop khén cép. Ngay ca tré nhd
cling c6 thé hoc céch goi s6 911 trong
truding hop khan cap.

Phong nguia hdéa hoan bang cach
gan may do khéi va mua binh chiia
Itta. Nha quy vi nén c6 cac may do
khéi ndi dién truc tiép gan trén tran
bén ngoai tat ca cac phong ngl va tai
cac phong khac trong nha. Néu quy vi
c6 thadc méc vé vi tri hoic tinh trang
may do khoi, hay lién lac véi sG cliu
hda dia phudng — ho thudng dén nha
xem xét an toan mién phi. Nhiing may
do nay nén dugc thii thudng xuyén dé
b&o dam hoat dong t6t. May do hoat
dong t6t sé phat ti€éng bao déng dd
I6n dé danh thdc moi ngudi trong nha
néu do thdy khoi. Binh chiia Ilra c6
thé dung dé dap tét tran chay nho. Dé
mot binh chiia IGa trong nha bép, nha
xe, va trén lau. Cat binh chia Ita xa
tam vGi tré em va kiém soat dong ho
thudng xuyén dé bao dam binh van
con t6t.

C6 mét ké hoach thoat than. Trong
trudng hop hda hoan hodc khan cép
nao khac, quy vi can c6 mot k& hoach
thoat than dé bao dam moi ngudi thoat
ra khoi nha an toan. Néi chuyén véi
moi ngudi vé nhiing cach khac c6 thé
thoat ra khdi nha nhanh chéng va an
toan (qua clia s6 va/hoic clia ra vao)
néu xay ra hda hoan hoc truéng hop
kh&n c&p nao khac. C6 ké hoach tu
hop tai nha clia mot ngudi lang giéng
ho#c tai mot dia diém cu thé khac.
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Tai nan 6 nha l1a mot
ngudn gay thuang tich
chinh — nhung quy vi
¢d thé lam dugc nhiéu
dé phong ngira va/hoic
giéi han muc tac hai.
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Simple steps can help
prevent accidents.

Take steps to prevent acciden-

tal injuries caused by falls. Falls
account for almost half of accidental
deaths in the home, and the elderly
are especially susceptible to these
injuries. Here are some simple steps
that can help prevent these accidents:

B Keep floors in good repair and
make sure all rugs have nonskid
backings

B Avoid running electric cords across
rooms and pathways

B Keep floors and pathways clear of
toys and other obstructions

B Make sure that stairs and steps are
well-lit and free of obstructions

B Provide sturdy handrails on all
stairs

B Be cautious around wet and
slippery floor surfaces

B |Install nightlights in hallways and
bathrooms

B Install nonskid mats in bathtubs
and showers

B Install sturdy grab bars in bathtubs
and showers

B Install window guards for children
on upper floors

B If you have small children, install
gates at the top and bottom of
stairways
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Prevent lead contamination. Most
houses built before 1980 have paint
that contains a significant amount of
lead. If this lead-based paint is peel-
ing, chipped or sanded, it can be a
hazard to a home’s occupants, espe-
cially young children who may eat or
breathe in these paint particles. Many
studies have shown that lead can have
significant negative health effects on
children. If you suspect your home has
lead paint, get it tested by a profes-
sional before you do any repairs and
renovations that may disturb painted
surfaces. Clean up any paint chips

or dust with a wet sponge mop to
avoid spreading it through your house.
Contact your county health depart-
ment for useful publications and
advice on this topic.

Conduct a home safety inspection.
Inspect your doors and windows from
the outside to ensure that they close
and lock properly. Repair or replace
any locks, doors or windows that are
broken or not working. Deadbolts
should be installed on all of your entry
doors. If crime is a problem in your
neighborhood, you may want to con-
sider installing a security alarm system.
You may want to start a neighborhood
watch program with your neighbors.



Ap dung nhiing buéc phong ngtia tai

nan té nga gay thuong tich. Té nga

la nguyén nhan gay ra gan nhu phan

nlia s6 ngudi bj tai nan thiét mang

& nha, va ngudi cao nién dé bj cac

thuang tich nay nhéat. Sau day la mot

vai budc don gian c6 thé gilp nglia

cac tai nan:

B Baéo tri san trong tinh trang t6t
va dung tham loai cé mét sau
khéng trugt

B Tranh noi day dién ngang qua cac
phong va 16i di

B Don dep db chdi va céac chudng
ngai vat khac trén san va 16i di

B Giii cho cau thang va bac thang
dugc sang sla va khong c6 chudng
ngai vat

B Gan thanh vin tay viing ch&c trén
tdt c& moi cau thang

B Céan than tai nhiing mét san uét
va tron

B Gan dén dém tai cac hanh lang va
phong tam

B D3t nhiing tdm thadm khong trugt
trong bén tdm va thém tdm voi sen

B Gan thanh vin viing chac trong bon
tam va phong tdm voi sen

B Géin song clia s6 dé gill an toan
cho tré em trén nhiing tang trén

B Né&u quy vi cé con nhd, gan céng
chan & dau va cudi cau thang

Ngtia 6 nhiém chat chi. Pa sé nhiing
nha xay truéc nam 1980 c6 son chua
kha nhiéu chat chi. Néu I6p son c6
chét chi nay bi tréc, mé hoac cha gidy
nham thi c6 thé gay nguy hiém cho
ngudi trong nha, nhat |a tré nhd cé thé
&n hoac hit vao cac bui son nay. Nhiéu
cudc nghién ctiu cho thay chat chi co
thé tac dong tai hai dang ké dén stic
khde clia tré em. N&u quy vi nghi nha
minh c6 son chia chét chi, hay nhg
chuyén vién thi trudc khi slia chiia
hodc tan trang co thé dung cham dén
mét son. Chui sach bat céi manh son
mé hodc bui son bang khan uét dé
tranh lan ra khap nha. Lién lac véi s
y t& quan dé hai 1ay cac an pham hiiu
ich va nh& c6 van vé dé tai nay.

Xem xét van dé an toan & nha. Xem
xét clia ra vao va clia s8 tir bén ngoai
dé chac chan clia déng kin va khéa
dung mic. Slia hodc thay méi cac 6
khda, clia ra vao hodc clia s& nao bi
hu hoac khéng hoat déng. Nén gén
khéa thanh Ién trén tat ca nhiing clia
ra vo. NEu khu xom quy vi xay ra
nhiéu trudng hop pham phap, quy vi
c6 thé nghi dén viéc gén mot hé théng
bdo déng an ninh. Quy vi c6 thé clng
véi cac lang giéng bat ddu mot chudng
trinh tréng chiing cho nhau.
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Céac budc don gian co thé
giip phong ngua tai nan.




Emergency Supply Checklist

O Water: one gallon of water per
person per day for at least three
days, for drinking and sanitation,
and water purification tablets

O Food: at least a three-day supply of
nonperishable food

O Battery-powered or hand-crank
radio and a NOAA Weather Radio
with tone alert and extra batteries

Flashlight and extra batteries
First aid kit
Whistle to signal for help

I N Ny

Dust masks, to help filter
contaminated air and plastic
sheeting and duct tape

U

Moist towelettes, garbage bags
and plastic ties for personal
sanitation

Wrench or pliers to turn off utilities
Can opener for canned food
Local maps

Tissues and plastic bags

U U U ouU o

Plastic tarp, thermal blankets, and
emergency ponchos

Cell phone batteries and rechargers
Candles and waterproof matches
Cash, credit cards

Emergency telephone numbers

U U U ou o

Paper and pencil

Source: U.S. Department of Homeland Security.

Emergency and Disaster
Preparedness

Disasters can strike unexpectedly and
wreak havoc on your life. Though you
can rarely control or prevent disasters,
you can certainly plan and be pre-
pared for these emergencies. Even a
small amount of preparation can help
reduce your losses from these disas-
ters. The University of Florida IFAS
Web site provides an excellent online
manual about disaster preparedness
at http://disaster.ifas.ufl.edu/default.
htm. Here are some general guidelines
to follow:

Pay attention to advance warnings.
Public officials can often provide
advance warnings about pending
disasters such as floods, tornadoes,
hurricanes, severe windstorms,
extreme heat waves, and snowstorms.
Pay attention to these warnings and
take steps to prepare your household
for the potential emergency. Tune

in to radio and television reports for
updated conditions. Don’t ignore these
warnings and continue with “business
as usual.” Remind your family about
your evacuation plans and alert rela-
tives about the potential situation.

Have emergency supplies stored
and ready. Even a modest storm can
cause temporary power outages and
prevent your lights from working. If
these outages are longer term, you
can be uncomfortable and your safety
could be at risk unless you have some
emergency supplies stored and ready
for use. See the Emergency Supply
Checklist for specific items to include
in your Kit.
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Keep an up-to-date inventory of
household possessions. A key to
putting your life back together after a
disaster is having a thorough house-
hold inventory and secure storage for
important documents. The household
inventory should include a description
of your possessions (including model
and serial numbers), proof of the date
you bought each item and its cost
(ideally, including a copy of the receipt
and/or a photograph of the item). In
fact, photographing or videotaping
your possessions is a great way to
keep an inventory. Even relatively inex-
pensive items such as tools or clothes
should be inventoried.

Protect valuable household records.
It is critical to keep your important
household documents in a locked,
fireproof, and waterproof container

to prevent these documents from
being destroyed in a disaster. If you
do not have a bank safe deposit box
to store these documents, you should
purchase a home storage safe that is
fireproof and waterproof.



Danh Sach Kiém Diém Tiép

Liéu Khan Cap

Q Nudc: mét ga 16ng nudc mbi ngay
cho mdi ngudi trong it nhat ba
ngay, dé uéng va lam vé sinh, va
thudc vién loc nudc

Q Thuc phdm: it nhat dd thuc phdm
khéng hu cho ba ngay

U May phat thanh chay pin hodc quay

tay va mot may phat thanh Thai

Tiét NOAA c6 tiéng bao va thém

pin du phong

Bén pin va pin dy phong

HOp cuu thuong

Coi dé kéu cliu

I I I

Mat na che bui, dé gitp loc khong

khi & nhiém va nhiing tdm plastic

va bang keo déan 6ng sudi dé tru

an tai chd

Q Khan uét loai nhd, bao dung rac va
day cot plastic cho vé sinh ca nhéan

O MS It hodic kém dé tét tién ich

Q Khicu mg dé hop dé mé thuc

pham déng hop

U

Cac ban dé dia phuang

(]

Khan gidy va bao plastic

QO T&m che bang plastic, chan &m, va
40 mua khén cép

Q Pin dién thoai cAm tay va may

nap dién

O Nén (dén cay) va hop quet khong
ngam nudc

O

Tién mat, thé tin dung

U

Nhiing s& dién thoai khan cap
Q Giay va but chi

Trich ti: B6 N6i An Hoa Ky.

Chuan Bj Trudc cho Trudng Hgp
Khadn Cap va Tai Hoa

Tai hoa c6 thé xay ra bat ngd va gay
x&o trén cudc séng clia quy vi. Tuy
quy vi khé thé nao kiém soat hoic
ngan nguia tai hoa, quy vi van cé thé
hoach dinh va chuén bi cho nhiing
trusng hop khan cap nay. DU chuén bi
it cling van c6 thé gilp gidm bét mic
thiét hai vi cac tai hoa nay. Web site
IFAS cla Vién Dai Hoc Florida cé mot
cdm nang that hay trén mang vé van
dé chuén bi tai hoa tai http:/disaster.
ifas.ufl.edu/default.htm. Sau day la moét
s6 nguyén tac hudng dan téng quat:

Chu y nhiing 18i cdnh gidc sém. Cac
vién chic céng thudng c6 thé dua ra
I6i c&nh gidc s6m vé céc tai hoa sap
xay ra nhu 10 lut, trét xoay, gio 16¢,
b&o I6n, nhiing dgt néng ham, va béo
tuyét. Cha y dén nhiing I6i canh giac
nay va ap dung nhiing budc dé chuén
bi cho nha quy vi phong xay ra trudng
hop khan cap. Nghe tin ttic truyén
thanh va truyén hinh dé biét tinh hinh
cap nhat. Bung I di nhiing 16i canh
giac nay ma tiép tuc “nhu thudng”. Hay
nh&c gia dinh quy vi vé cac ké hoach
thoat than va bao cho than nhan vé
nhiing tinh trang c6 thé xay ra.

Trii san tiép liéu khan cap. Ngay ca
mot tran bao via phai ciing c6 thé lam
mat dién tam thai va quy vi khdng bat
dén dugc. Néu bi mat dién lau han,
quy vi c6 thé cdm thay khé chiu va cé
thé nguy hiém dén an toan néu khéng
trii s&n mot it ti€p liéu khan cap dé
dung. Xem Danh Sach Kiém Diém
Tiép Liéu Khdn Cap dé biét rd nhiing
moén gi can tri.

Cap nhat ban kiém ké nhiing vat
dung trong nha. Yéu t6 quan trong dé
tai l1ap cudc séng binh thudng sau khi
xay ra tai hoa 1a c6 ban kiém ké day
dl dé vat trong nha va ché cat an toan
cho nhiing gidy t§ quan trong. Ban
kiém ké db vat trong nha nén ghi chi
tiét d6 vat (gébm ca kiéu va sé hang),
bang chiing ngay mua méi mon va gia
mua (ly tudng nhét la kém cé ban sao
bién nhan va/hodac hinh chup mén do).
Thuc ra, chup hinh hoac thu hinh dé
vat 1a mot cach kiém ké rat hay. Ngay
c& nhiing mon tuong déi khong dét
tién nhu dung cu hodc quéan 4o ciing
nén dugc kiém keé.

Bao vé hd so dang gia cla nha. Can
phai cat cac van kién quan trong clia
nha trong mot hop cé khoa, chéng
chay, va khéng ngdm nudc dé tranh bi
tiéu hly néu xay ra tai hoa. NEu quy v
khong cé hop ky thac an toan tai ngan
hang dé cat cac van kién nay, quy vi
nén mua mot két chéng chay va khong
ngdm nuéc dé trong nha.
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Meet your neighbors,

visit your local library
or community center,
and read your city
newspaper to learn
more about activities
and important issues
in your area.

Getting Involved in Your Community

w hen you bought your home,
you also “bought into” the

neighborhood in which your home is
located. This may be a neighborhood
that is new to you or one in which you
lived previously. In your new role as

a homeowner in the neighborhood,
you will probably want to find ways to
get more involved in your community
to help protect your investment and
make it more enjoyable to live there.

Get to Know the Neighborhood

To be an active member of the com-
munity, you must first get to know your
neighborhood. Meet your neighbors,
visit your local library or community
center, and read your city newspaper
to learn more about activities and
important issues in your area. You
may wish to get involved with a local
Neighborhood Watch association, or
the parent organization at your child’s
school. If you would like to learn more
about civic affairs, you can attend
town or city council meetings, or con-
tact your local, state, or federal elected
officials. You can obtain the names of
your elected officials online, or at your
local library.

Enjoy the Benefits

With all this hard work, it is important
to remember that homeownership
comes with many benefits. Here are
just a few:

B Having pride of ownership

B Enjoying a home value that may
increase over time (3 to 6%
nationwide over past 20 years,
according to financial experts)
Note: figure from lendingtree.com
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B Receiving tax advantages

B Having the control to make
important choices about when and
where repairs and improvements
are made

B Enjoying a garden or a yard for
your children and/or pets to play in

B Experiencing a sense of community
as you and your family get to know
neighbors, schools, and parks

B Having choices when it comes to
decorating and renovating

B Investing in your home’s equity by
paying your mortgage instead of
paying a landlord

B Creating a valuable asset for your
future

B Having a recognized voice in your
community — elected officials
and decision makers value
homeowners’ opinions on local
matters, including school issues
and traffic concerns

B Creating stability for you and your
family in a place of your own

Welcome Home

For you, the dream of homeownership
is now a reality. You made the right
choice in buying your home and now
you must live up to the challenge of
maintaining and protecting your impor-
tant investment. Yes, you have hard
work ahead of you, but you also get
to reap the many rewards of being a
homeowner. Congratulations.



Tham Gia Céng Pong Cla Quy Vi

hi mua nha, quy vi cling “mua ca”

khu xém c6 nha clia quy vi. Khu
x6m nay c6 thé méi d6i véi quy vi hodc
quy vi da tiing s6ng & do trudc day.
Trong cuong vi méi la ngudi c6 nha
trong xém, quy vi c6 thé mudn tim céach
tham gia nhiéu hon vao coéng déng cla
quy vi dé gilp bao vé khoan dau tu
cla minh va thich séng 6 day hon.

Lam Quen VGi Khu Xom

Muén hoat dong tich cuc trong cong
dong, trudc hét quy vi phai quen thudc
vGi khu x6m cla minh. Hay g&p lang
giéng, dén thu vién dia phudng hoic
trung tam céng déng, va doc bao trong
thanh phé dé tim hiéu thém vé cac
sinh hoat va v&n dé quan trong trong
khu vic quy vi. Quy vi cé thé muén
tham gia mét hoi Lang Giéng Tréng
Chting Cho Nhau, hodc t6 chtic cha
me tai tridng cla con cai. Néu mudn
tim hiéu thém vé dan vu, quy vi c6 thé
tham du cac phién hop héi déng thi
x& hoac thanh phé, hoic lién lac vdi
cac vién chic dan ci dia phuong, tiéu
bang, hodc lién bang. Quy vi c6 thé
tim tén cla céac vién chiic dan cl trén
mang, hoac tai thu vién dia phuong.
Huéng Cac Lgi ich
Sau khi né lyc 1am viéc nhu vay, diéu
quan trong can nhé la lam chd mot
can nha cé nhiéu Igi ich. Sau day la
chi ma@i mot vai Igi ich do:
M Hanh dién vi c6 nha
B Hudng tri gia nha cé thé tang thém
vé sau (3 dén 6 phan tram trén
toan qudc trong 20 nam qua, theo
cac chuyén vién tai chanh) Ghi
chu: s liéu tu lendingtree.com

B Co lgi vé thué

B Gili quyén kiém soét cac chon lya
quan trong la slra chiia va cai tién
khi nao va chd nao

B Hudng mot ngdi vudn hodc san
chai cho con quy vi va/hoac thu
nudi tiéu khién choi dua

B Biét dugc y thiic cong dong khi quy
vi va gia dinh quy vi quen biét lang
giéng, trudng hoc, va coéng vién

C6 chon lya vé trang tri va tan trang

B Dau tu vao tich san (equity) trong
cén nha béng céch tra tién ng mua
nha thay vi tra cho chd nha cho thué

B Tao dung tai san quy gia cho tuong
lai quy vi

B Co6 ti€ng noi duge cong nhan trong
cdng déng quy vi — cac vién chiic
dan cl va nhiing ngudi c6 quyén
quyét dinh xem trong y kién cla
ngudi c6 nha vé cac van dé dia
phuong, gobm ca cac vén dé trudng
hoc va quan ngai vé giao thong

B Tao dung 6n dinh cho quy vi va gia

dinh quy vi tai nha riéng ctia minh

Mirng Quy Vi Vé Nha

Déi véi quy vi, gidc moéng lam chl
mot can nha nay da thanh hién thuc.
Quy vi da quyét dinh ding khi mua
nha va nay quy vi phai sdn sang bao
tri va bao vé khoan dau tu quan trong
clia minh. Bung, quy vi sé phai nb luc
lam viéc, nhung quy vi cling sé& huéng
nhiéu phan thudng danh cho ngusi cé
nha. Chuc mung quy vi.
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Hay gép lang giéng,
dén thu vién dia phuang
hoac trung tdm cdng

dong, va doc bao trong
thanh phd dé tim hiéu
thém vé cac sinh hoat va
van dé quan trong trong
khu vuc quy vi.




Glossary

Actual Cash Value: An amount equal
to the replacement value of damaged
property minus depreciation.

Adjustable-Rate Mortgage (ARM):
Also known as a variable-rate loan, an
ARM usually offers a lower initial rate
than a fixed-rate loan. The interest rate
can change at a specified time, known
as an adjustment period, based on a
published index that tracks changes

in the current finance market. Indexes
used for ARMs include the LIBOR
index and the Treasury index. ARMs
also have caps, a maximum and mini-
mum that the interest rate can change
at each adjustment period.

Adjustment Period: The time
between interest rate adjustments

for an ARM. There is usually an initial
adjustment period, beginning from the
start date of the loan and varying from
1 to 10 years. After the first adjustment
period, adjustment periods are usu-
ally 12 months, which means that the
interest rate can change every year.

Amortization: Paying off a loan over
the period of time and at the interest
rate specified in a loan document. The
amortization of a loan includes in each
mortgage payment the payment of
interest and a part of the amount
borrowed.

Amortization Schedule: Provided by
mortgage lenders, the schedule shows
how, over the term of your mortgage,
the principal portion of the mortgage
payment increases and the interest
portion of the mortgage payment
decreases.

Annual Percentage Rate (APR):
How much a loan costs annually. The
APR includes the interest rate, points,
broker fees and certain other credit
charges a borrower is required to pay.

Application Fee: The fee to cover
processing costs that a mortgage
lender charges the borrower to apply
for a mortgage.

Appraisal: A professional analysis
used to estimate the value of the
property. This includes examples of
sales of similar properties.

Appraiser: A professional who
conducts an analysis of the property,
including examples of sales of similar
properties, to develop an estimated
value of the property. The analysis is
called an appraisal.

Appreciation: An increase in the
market value of a home due to
changing market conditions and/or
home improvements.

Arbitration: A process where disputes
are settled by referring them to a fair
and neutral third party (arbitrator). The
disputing parties agree in advance to
agree with the decision of the arbitrator.
There is a hearing where both parties
have an opportunity to be heard, after
which the arbitrator makes a decision.

Asbestos: A toxic material that was
once used in housing insulation and
fireproofing. Because some forms of
asbestos have been linked to certain
lung diseases, it is no longer used in
new homes. However, some older
homes may still have asbestos in
these materials.

Asset: Something of value an
individual owns.

Assumption: A homebuyer’s
agreement to take the primary
responsibility for paying an existing
mortgage from a home seller.

Balloon Mortgage: A mortgage with
monthly payments based on a 30-year
amortization schedule, with the unpaid
balance due in a lump sum payment
at the end of a specific period of

time (usually five or seven years). The
mortgage contains an option to “reset”
the interest rate to the current market
rate and extend the due date if certain
conditions are met.
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Bankruptcy: A legal declaration that
you are unable to pay your debts.
Bankruptcy can severely affect your
credit record and your ability to borrow
money.

Cap: A limit to how much an
adjustable rate mortgage’s monthly
payment or interest rate can increase.
A cap protects the borrower from large
increases and may be a payment cap,
an interest cap, a life-of-loan cap or an
annual cap. A payment cap is a limit
on the monthly payment. An interest
cap is a limit on the amount of the
interest rate. A life-of-loan cap restricts
the amount the interest rate can
increase over the entire term of the
loan. An annual cap limits the amount
the interest rate can increase during a
12-month period.

Capacity: Your ability to make your
mortgage payments on time. This
depends on your income and income
stability (job history and security), your
assets, your savings and the amount
of your income that remains each
month after you have paid your hous-
ing costs, debts and other obligations.

Closing (Closing Date): The comple-
tion of the real estate transaction
between buyer and seller. The buyer
signs the mortgage documents, and
the closing costs are paid. It is also
known as the settlement date.

Closing Agent: A person who coor-
dinates closing-related activities, such
as recording the closing documents
and disbursing funds.

Closing Costs: The costs to com-
plete the real estate transaction. These
costs are in addition to the price of the
home and are paid at closing. They
include points, taxes, title insurance,
financing costs, items that must be
prepaid or escrowed and other costs.
Ask your lender for a complete list of
closing cost items.



Ban Chu Giai Tu Ngii

Thuc Gia Hién Kim (Actual Cash
Value): Sé tién bang vdi tri gia thay tai
san mdéi bi hu hai trt bét di s8 khau tri
giam gia.

L&i Suat C6 Thé Piéu Chinh
(Adjustable-Rate Mortgage, ARM):
Con dudc goi la tién vay véi lai suat
bién thién, ARM thong thudng cé lai
suét ltic dau thdp hon so véi 1ai sudt cd
dinh. L&i sut c6 thé thay ddi vao thai
diém nhét dinh, dugc goi la thi han
diéu chinh, dua trén chi s& an hanh
theo céc thay déi trong thi trusng tai
chanh dudng thai. Nhiing chi sé danh
cho ARMs bao gom ti s6 LIBOR va

ti s6 clia B6 Tai Chanh. Céc l1ai suét
ARM ciing c6 gigi han, mc t6i da va
t6i thiu nao d6 dé cé thé thay ddi lai
suét trong méi thai han diéu chinh.

Thdi Han Diéu Chinh (Adjustment
Period): Thai gian gira nhiing lan diéu
chinh 13i suét ca mét ARM. Thong
thudng c6 thai gian diéu chinh ngay
lic dau, tir ngay bat dau cho vay va
thay déi tii 1 dén 10 n&m. Sau thdi
gian diéu chinh dau tién, cac thai han
diéu chinh thudng la 12 thang, ttc la
|3i suét c6 thé thay d6i hang nam.

Théi Gian Tra Dan Dt No
(Amortization): Tra dit mot mén ng
trong kyhan nao do theo |ai suat da
quy dinh trong van kién vay tién. S
tién trd ng bao gém tién I3i 1an mot
phén tién vay qua méi thang tra ng
tién mua bat dong san.

Lich Trinh Tra Dan Dut No
(Amortization Schedule): Bugc tao
nén tir cac hang cho vay tién. Lich trinh
trd ng néu rd mic ting phan tra tién
vén cho vay, va muc giam phan tién 16i
trong thai han trd dut ng clia quy vi.

Ty Lé Bach Phan Hang Nam (Annual
Percentage Rate, APR): Phi t6n vay
tién hang nam. APR bao gom lai suét,
diém, & phi mdi gi6i va cac 1é phi tin
dung khac ma ngugi vay phai tra.

Lé Phi Don Vay (Application Fee): L&
phi xét don vay tién ma bén cho vay tinh
v6i ngudi vay khi ndp don dé xin vay tién.

Pinh Gia (Appraisal): M6t loai phan
tich chuyén nghiép dung dé udc tinh tri
gia bat dong san. Loai phan tich nay
bao gém cac thi du vé cac bat dong
sé&n tuong ty dé ban.

Chuyén Vién Pinh Gia (Appraiser):
M6t chuyén vién phan tich bat dong
san, bao gém céa nhiing thi du vé cac
b&t dong san tuong ty, dé udc dinh tri
gia clia bat dong san dé. Loai phan
tich nay dugc goi la dinh gia.

Tang Gia (Appreciation): Thdi gia gia
tang clia mét can nha do cac diéu kién
thi trudng thay déi va/hoéc do cai tién
can nha.

Tai Phan (Arbitration): M6t tién trinh
giai quyét tranh cai bang cach gidi thiéu
ho dén mot thanh phan thi ba cong
bang va trung lap (trong tai). Nhiing
bén tranh céi thda thuén véi nhau trudc
la sé tuan hanh theo quyét dinh cla
trong tai. Cé6 mot budi phan xét dé doi
bén c6 ca hdi trinh bay lap trudng, sau
do trong tai sé dua ra quyét dinh.

Asbestos: Mot chat doc hai da tiing
dudc dung trong cac vat liéu cach ly va
chéng chay trong nha. Vi mét vai dang
clia chéat doc nay da gay ra mot s6

bénh ung thu ph6i nao dd, nén khoéng
con dugc dung trong nha mdi niia. Tuy
nhién, mot s6 nha cli hon van cé thé con
chat doc asbestos trong cac vat liéu nay.

Tai San (Asset): Vat cé gia clia mot
ngudi nao dé.

Dam Nhan (Assumption): Théa thuan
clia ngudi mua nha ddm nhan trach
nhiém chinh dé hoan tra sé tién ng
hién hiiu ti ngudi ban nha.

Tién Vay Dén Nidng Vé Sau (Balloon
Mortgage): Loai vay tién tra dan hang
thang trong mét thdi han 30 ndm mdi
tra dut ng, va s6 nd con lai phai tra
bang téng mot sé tién nhat dinh vao
cudi thadi han nao dé (thudng ti nam
dén bay nam). Loai vay tién nay cé sy
chon lya “tai 1ap” 1ai suét theo ti suat thi
truong duong thdi va gia han ngay phai
trd néu hoi di mot sé diéu kién nao dé.

Pha San (Bankruptcy): Mot tuyén bo
hgp phéap la quy vi khéng thé trd ng.
Pha s&n c6 thé &nh hudng nghiém
trong dén ho sd tin dung va kha nang
vay tién clia quy vi.

Gidi Han (Cap): Muc giGi han sé tién
trd hang thang hoac |i suat c6 thé
tang bao nhiéu. Mdc gidi han bao vé
ngudi vay khéng bi tang lai suit qua
nhiéu tién trd khac nhau nhu 1a gidi
han sé tién tra, gi6i han tién 1i, giGi
han trong thdi han cho vay hoac gidi
han hang nam. Gigi han s tién tra la
giGi han s6 tién tra hang thang. Gidi
han tién 16i la gidi han muc li suat.
Gié6i han trong thdi han cho vay la han
ché& muc ai suét c6 thé gia ting trong
sudt thgi han cho vay. Gigi han hang
nam la gi6i han mic lai suat c6 thé gia
tang trong thdi gian 12 thang.

Kha Ning (Capacity): Kha nang tra tién
ng ding ky han cla quy vi. Kha nang
nay tuy thudc vao Igi ttic va muc én dinh
Igi tic cGia quy vi (qua qua trinh va an
ninh viéc lam), tai san cta quy vi, so tiét
kiém cla quy vi va s6 Igi tic con lai mbi
thang sau khi quy vi da tr& phi tén gia
cu, ng nan va cé4c bdn phan khéc.

Hoan Tat (Ngay Hoan Tat) (Closing
(Closing Date)): Su hoan tat giao dich
bat déng san gilia ngudi ban va ngudi
mua. Ngudi mua ky van kién mua nha,
va trd phi tn hoan tat. Ngay hoan tat
ciing c6 thé goi la ngay thanh toan.

Nhan Vién Hoan Tat (Closing Agent):
Ngudi phoi hgp céc hoat dong lién
quan dén hoan tat gidy td, chang han
nhu ghi lai cac van kién hoan tat va
phan phat tién.

Phi T6n Hoan Tat (Closing Costs):
Phi t6n hoan tat vu giao dich bat dong
s&n. Céc phi t6n nay tra riéng ngoai
gia clia can nha va phai trd § thoi diém
hoan tat gidy td. Cac phi tén nay bao
gém diém, thué mé, bao hiém quyén
s& hiiu, phi t8n vay tién, nhiing thd chi
phi maphai tra truéc hoac chiing nhan
Gy thac va céac phi tén linh tinh khac.
Hay héi chd cho mugn tién danh sach
clia tat c& nhiing loai phi t6n nay.

CreditSmart Asian: Lgi ich va Trach Nhiém cta Ngudi Cé Nha




Glossary

Collateral: Property that is used as
security for a debt. In the case of a
mortgage, the collateral is the house
and property.

Commitment Letter: A letter from
your lender stating the amount of
the mortgage, the number of years
to repay the mortgage (the term), the
interest rate, the loan origination fee,
the annual percentage rate and the
monthly charges.

Concession: Something given up or
agreed to when negotiating the sale of
the house. For example, the sellers may
agree to help pay for closing costs.

Condominium: A unit in a multi-unit
building. The owner of a condominium
unit owns the unit itself and has the
right, along with other owners, to use
the common areas. The owner does
not own the common elements, such
as the exterior walls, floors, ceilings or
structural systems outside of the unit;
the condominium association owns
these. There are usually condominium
association fees for building mainte-
nance, property upkeep, taxes and
insurance on the common areas, and
there are reserves for improvements.

Contingency: A plan for something
that may occur but is not likely. For
example, your offer may be contin-
gent on the home passing a home
inspection. If the home does not pass
inspection, you are protected.

Counter-offer: An offer made in
response to a previous offer. For
example, after the buyer presents his
or her first offer, the seller may make a
counter-offer with a slightly higher sale
price.

Credit: Credit is the ability to borrow
tomorrow’s money to pay for something
you get today. Credit is extended based
on a lender’s good opinion of a person’s
financial situation and reliability.

Credit Bureau: A company that gath-
ers information on consumers who use
credit. The company sells that infor-
mation to credit lenders in the form of
a credit report.

Credit History: A record of credit con-
sisting of a list of individual consumer
debts and a record of whether these
debts were paid on time or as agreed.
Credit institutions have created a
detailed document of your credit his-
tory called a credit report.

Credit Report: A document used by the
credit industry to examine your use of
credit. It provides information on money
that you have borrowed from credit
institutions and your payment history.

Credit Score: A computer-generated
number that summarizes your credit
profile and predicts the likelihood that
you will repay future debts.

Creditworthy: Your ability to qualify for
credit and repay debts.

Debt: Money owed from one person
or institution to another person or
institution.

Debt-to-Income Ratio: The percent-
age of gross monthly income that
goes toward paying your monthly
housing expense, alimony, child sup-
port, car payments and other install-
ment debts, and payments on revolv-
ing or open-ended accounts such as
credit cards.

Deed: A legal document transferring
ownership or title to a property.

Deed of Trust: A legal document in
which the borrower transfers the title
to a third party (trustee) to hold as
security for the lender. When the loan
is paid in full, the trustee transfers title
back to the borrower. If the borrower
defaults on the loan, the trustee will
sell the property and pay the lender
the mortgage debt.
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Default: Failure to fuffill a legal obliga-
tion. A default includes failure to pay
a financial obligation, but it also may
be a failure to perform some action
or service that is non-monetary. For
example, when leasing a car, the les-
see usually is required to properly
maintain the car.

Depreciation: A decline in the value of
a home due to changing market con-
ditions or lack of upkeep on the home.

Down Payment: A portion, usually
between 3% to 20%, of the price of
a home. This portion is not borrowed
and is paid up front.

Earnest Money Deposit: The deposit
to show that you are committed to
buying the home. The deposit is not
refunded to you after the seller accepts
your offer unless one of the sales
contract contingencies is not fulfilled.

Equity: The value of your home above
the total amount of liens against your
home. If you owe $100,000 on your
home, but it is worth $130,000, you
have $30,000 of equity.

Escrow: The holding of money or
documents by a neutral third party
before closing. It also can be an
account held by the lender (or servicer)
into which a homeowner pays money
for taxes and insurance.

Fixed-Rate Mortgage: A mortgage
with an interest rate that does not
change during the entire term of the
loan.

Foreclosure: A legal action that ends
all ownership rights in a home when
the homeowner fails to make the
mortgage payments or is otherwise
in default under the terms of the
mortgage.



Ban Chu Giai Tu Ngii

Vat Thé Chan (Collateral): Tai san
dung dé b&do dadm mén ng. Trong
truéng hgp vay mugn, vat thé chan la
can nha va bat dong san.

Thu Cam Két (Commitment Letter):
Thu clia bén cho vay ghi s6 tién cho
vay mua nha, s6 nam hoan tra tién
nha (thgi han), ti 1& 13i suét, 1& phi cho
vay, ty 1& bach phan hang nam va phi
t6n hang thang.

Nhugng Bo (Concession): B6 qua
hodc dong y diéu gi khi thuong lugng
ban nha. Vi du, ngusi ban cé thé dong
y gilp tra cac phi tén hoan tat gidy to.
Condominium: M6t don vi trong mét
tda nha cé nhiéu don vi. Chi nhan
clia mot don vi lam chi don vi do, va
cung vdi cac chi nhan khéac, c¢6 quyén
dung nhiing khu vuc chung. Chi nhan
don vi khéng ¢6 quyén sé hiiu nhiing
phan chung, chéng han nhu tudng bén
ngoai, san nha, tran nha hoac cac hé
théng cau truc bén ngoai clia dan vi
dé; hoi condominium s hiiu nhiing
phan nay. Théng thudng c6 cac 1é phi
dé bao tri tda nha condominium, bao
tri bat dong san, dong thué va bao
hiém cho nhiing khu vuc chung, va

¢6 quy dy trii cho nhiing phan can cai
tién.

K& Hoach Du Phong (Contingency):
M6t k& hoach phong hg xay ra diéu gi
nhung rat hi€ém xay ra. Vi du, dé nghi
mua nha cla quy vi c6 thé tiy vao can
nha dé cé théng qua cudc kiém tra
nha hay khéng. Néu can nha khong
théng qua dugc két qua xét nghiém,
thi quy vi dugc bao vé.

Pé Nghi Pap Lai (Counter-offer): Mot
dé nghi dap lai dé nghi truéc. Vi du,
sau khi ngudi mua dua ra dé nghi dau
tién, ngudi ban c6 thé dé nghi dap lai
V@i gia ban cao han mét chut.

Tin Dung (Credit): Tin dung la kha
nang vay tién tuong lai dé mua vat gi
trong hién tai. Tin dung dugc cép tuy
theo bén cho vay cam thdy moét ngudi
c6 tinh trang tai chanh thda dang va
dang tin cay hay khéng.

Phong Tin Dung (Credit Bureau): M6t
cong ty thu thap tin tdic vé viéc ngudi tiéu
thu tin dung. Céng ty nay ban nhiing tin
tlic thu dugc dén nhiing hang cho vay tin
dung dudi dang hé sd tin dung.

Qua Trinh SU Dung Tin Dung (Credit
History): Mét hé so tin dung liét ké cac
mén ng clia mbi ngudi tiéu thu va ghi
cac mén ng do co dudc trd dung ky han
ho&c theo duing thda thuan hay khong.
Nhiing vién tin dung da lap van kién chi
ti6t vé qua trinh sr dung tin dung cla
quy vi thanh mét hé sd tin dung.

Phuc Trinh Tin Dung (Credit Report):
Mét van kién dugc ky nghé tin dung
dung dé xem xét van dé si dung tin
dung cla quy vi. Van kién nay ghi chi
tiét vé tién quy vi da vay ti cac vién tin
dung va qua trinh tra tién cla quy vi.
Piém S6 Tin Dung (Credit Score):
Mot s6 diém do may dién toan lap ra
dé tém lugc qua trinh tin dung clia quy
vi va tién doan quy vi c6 thé tra ng
trong tuong lai hay khéng.

Tin Dung Tét (Creditworthy): Quy vi
c6 kha nang hoi di diéu kién xin tin
dung va tra ng.

Ng (Debt): Tién mot ngudi hoac mot
cong ty con thiéu ng moét ngudi hoic
mot cdng ty khéc.

Ty Lé NG Ddi VGi Loi Tiic (Debt-to-
Income Ratio): Ty & Igi tlic gdp hang
thang dung dé tra chi phi hang thang
vé nha clia, chu cdp cho vg/chong, cdp
dudng cho con, tra tién ng xe va nhiing
khodn tr& gop khac, va trd cho céac
truong muc luan chuyén hoac khong
¢6 thgi han nhét dinh nhu thé tin dung.

Chung Thu (Deed): M6t van kién
phap ly chuyén giao quyén sé hiiu mot
bat dong san.

Chiing Thu Tin Thac (Deed of Trust):
Mbt van kién phap ly dé ngusi vay
chuyén giao quyén sé hiiu cho mét
thanh phan thd ba (tin nhan) git lam bao
dam cho bén cho vay. Khi s6 ng dugc tra
dut, tin nhan chuyén giao lai quyén sé
hitu cho ngugi vay. Néu ngudi vay khdng
trd ng, tin nhan sé ban bat dong san do
va tra ng dén cho bén cho vay.
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Khéng Tra Ng (Default): Khong chu
toan mot bon phan phéap ly. Khéng tra
ng gdm khong trd mot bén phan tai
chénh, nhung ciing cé thé 1a khéng
hoan thanh mét viéc gi hoac dich vu
gi khong lién quan dén tién. Thi du,
khi thué xe dai han, ngudi thué théng
thudng phai bao tri xe ding muc.

Giam Gia (Depreciation): Trj gia nha
sut gidm vi cac diéu kién thi trudng
thay doi ho#c thi€u bao tri cin nha.

Tién Dat Coc (Down Payment): Mot
phan, théng thudng ti 3% dén 20%,
tinh theo tri gia can nha. Tién dat coc
khéng nam trong phan tién vay va phai
dugc tra trudc.

Ky Thac Tién Thanh Tam (Earnest
Money Deposit): S6 tién ky thac cho
thdy quy vi quyét tdm mua nha. S&
tién ky thac nay khong dugc hoan tra
lai cho quy vi sau khi ngudi ban chép
nhan dé nghi cla quy vi tri khi ké
hoach du phong trong hgp déng bén
nha khong hoan tat.

Vén Riéng (Equity): Tri gia can nha
clia quy vi trén muc téng s tri gia chl
quyén lién dgi trén nha quy vi (tién
ng). Néu quy vi ng $100,000 trong
can nha, nhung can nha do trj gia
$130,000, thi quy vi c6 $30,000 tién
vén riéng.

Uy Thac (Escrow): Mot thanh phan
thi ba trung lap giti tién hoac van kién
trugc khi hoan tat. Day ciing c6 thé la
mot tridng muc do bén cho vay (hoac
t6 chiic phuc vu) duy tri dé ngudi cé
nha déng tién vao dé dé tra thué va
bao hiém.

Lai Suét Cé Pinh (Fixed-Rate
Mortgage): La Iai suat khong thay déi
trong suét thdi han cho vay.

Tich Thu (Foreclosure): M6t bién
phap phap Iy chdm dut tat ca cac
quyén sé hiiu trong mot can nha khi
ngudi cé nha khong tra tién dang han
hoac khong chu toan trd ng theo céc
diéu khoan da dinh.




Glossary

Gift Letter: A letter that a family mem-
ber writes verifying that he or she has
given you a certain amount of money
as a gift, and that you do not have to
repay it. For some mortgages, you can
use this money toward a portion of
your down payment.

Good-Faith Estimate: A written state-
ment from the lender itemizing the
approximate costs and fees for the
mortgage.

Gross Monthly Income: The income
you earn in a month before taxes and
other deductions. It also may include
rental income, self-employment
income, income from alimony, child
support, public assistance payments,
and retirement benefits.

Home Inspection: A professional
inspection of a home to determine the
condition of the property. The inspec-
tion should include an evaluation of
the plumbing, heating and cooling
systems, roof, wiring, foundation, and
pest infestation.

Homeowner’s Insurance: A policy that
protects you and the lender from fire or
flood, which damages the structure of
the house; a liability, such as an injury
to a visitor to your home; or damage to
your personal property, such as your
furniture, clothes or appliances

Housing Expense Ratio: The per-
centage of your gross monthly income
that goes toward paying for your
housing expenses.

HUD-1 Settlement Statement: A final
list of the costs of the mortgage transac-
tion. It states the sales price and down
payment, as well as the total settlement
costs required from the buyer and seller.

Index: The published index of inter-
est rates used to calculate the interest
rate for an ARM. The index is usually
an average of the interest rates on a
particular type of security, such as the
LIBOR.

Individual Retirement Account (IRA):

A tax-deferred plan that can help you
build money for retirement.

Inflation: An increase in prices.

Inquiry: A request for a copy of your
credit report. An inquiry occurs every
time you fill out a credit application or
request more credit. Too many inqui-
ries on a credit report can hurt your
credit score.

Interest: The cost you pay to borrow
money. It is the payment you make to
a lender for the money it has loaned to
you. Interest is usually expressed as a
percentage of the amount borrowed.

Keogh Fund: A tax-deferred retire-
ment savings plan for small business
owners or self-employed individuals
who have earned income from their
trade or business. Contributions to the
Keogh plan are tax deductible.

Liability: A debt or other financial
obligation.

Lien: A claim or charge on property
for payment of a debt. With a mort-
gage, the lender has the right to take
the title to your property if you do not
make the mortgage payments.

Loan Origination Fee: A fee paid to
your mortgage lender for processing
the mortgage application. This fee is
usually in the form of points. One point
equals 1% of the mortgage amount.

Lock-In Rate: A written agreement
guaranteeing a specific mortgage inter-
est rate for a certain amount of time.

Low-Down Payment Feature: A
feature of some mortgages, usually
fixed-rate mortgages, that helps you
buy a home with as little as a 3%
down payment.
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Margin: A percentage added to the
index for an ARM to establish the
interest rate on each adjustment date.

Market Value: The current value of
your home based on what a purchaser
would pay. Sometimes an appraisal is
used to determine market value.

Mortgage: A loan using your home

as collateral. In some states the term
mortgage also describes the docu-
ment you sign (to grant the lender a
lien on your home). The term also may
indicate the amount of money you
borrow, with interest, to purchase your
home. The amount of your mortgage
is usually the purchase price of the
home minus your down payment.

Mortgage Broker: An independent

finance professional who specializes in
bringing together borrowers and lend-
ers to complete real estate mortgages.

Mortgage Insurance or Private
Mortgage Insurance (Ml or PMI):
Insurance needed for mortgages with
low down payments (usually less than
20% of the price of the home).

Mortgage Lender: The lender who
provides funds for a mortgage.
Lenders also manage the credit and
financial information review, the prop-
erty and the loan application process
through closing.

Mortgage Rate: The cost or the inter-
est rate you pay to borrow the money
to buy your house.

Mutual Fund: A fund that pools the
money of its investors to buy a variety
of securities.

Net Monthly Income: Your take-home
pay after taxes. It is the amount of
money that you actually receive in your
paycheck.



Ban Chu Giai Tu Ngii

Thu Tang Qua (Gift Letter): La thu

do mot ngudi trong gia dinh viét chiing
nhan rang ho da tang cho quy vi mot s8
tién, va quy vi khéng phai tra lai. D&i véi
mot s§ cong ty cho vay tién, quy vi c6

thé dung tién nay cho phan tién dat coc.

Uéc Tinh Thanh Tam (Good-Faith
Estimate): Van ban clia hang cho vay
tai chanh liét ké tiing muc phi tén va Ié
phi x&p xi clia s6 tién cho vay.

Lgi Tdic Hang Thang (Gross Monthly
Income): Lgi tiic quy vi thu dugc trong
mot thang trudc khi tri thué va nhiing
khoan khéac. Lgi tiic nay ciing c6 thé
gom Igi tiic cho thué nha, Igi tic ty 1am,
Igi tiic tu ti€n chu cdp cho vg/chéng,
tién clp dudng cho con, tién trg cép tu
chinh phU, va quyén Igi huu béng.

Xét Nghiém Nha (Home Inspection):
Mot cudc xem xét nha chuyén nghiép
dé xac dinh tinh trang b&t dong san.
Cudc xem xét nay nén danh gia cac
hé théng 6ng nudc, sudi va diéu hoa
khong khi, mai nha, day dién, nén
méng, va c6 chudt bo hay khong.
Bao Hiém cla Ngudi Cé Nha
(Homeowner's Insurance): M6t hiép
uéc b&o vé quy vi va bén cho vay
trong trudng hgp nha bi chay hoac

IG lut, dAn dén hu hai cau tric nha;
hodc moét trach nhiém boi thudng,
chang han nhu khach dén tham nha
bi thuong; hodc hu hai tai san ca nhan
cla quy vi, nhu dé dac trong nha,

quén 4o hoic may moéc gia dung bj hu.

Ty Lé Chi Phi cho Nha (Housing
Expense Ratio): Ty Ié Igi ttic thu vé hang
thang dung dé tra céc chi phi cho nha.

Bang Thanh Toan HUD-1 (HUD-1
Settlement Statement): Mét danh sach
sau cung vé phi tén giao dich mua ban
nha. Danh s&ch nay ghi gia ban va tién
dat coc, ciing nhu téng s6 cac phi tén
thanh toan clia ngudi mua va ngudi ban.

Chi Sé (Index): Chi s &n hanh céc
lai suat dung dé tinh i sudt cho mot
ARM. Chi s6 nay thong thudng la muc
trung binh cla céac |i suét cla mot
loai b4o dam an ninh tai chanh nhat
dinh nao dé, chang han nhu LIBOR.

Truong Muc H8i Huu Ca Nhan
(Individual Retirement Account, IRA):
Mét chuong trinh hoan thué cé thé gitp
quy vi tiét kiem tién dé hoi huu.
Lam Phat (Inflation): Vat gia gia téng.

Diéu Tra (Inquiry): Mot yéu cau cung
cép ban sao phc trinh tin dung cla
quy vi. M6i khi quy vi dién don xin tin
dung hod&c xin thém tin dung thi sé cé
cudc diéu tra nay. N&u c¢6 qué nhiéu
cudc diéu tra vé& mot phic trinh tin
dung thi c6 thé gay tac hai dén diém
s6 tin dung cla quy vi.

Tién L3i (Interest): Phi t6n quy vi phai
tra dé vay tién. Pay la s6 tién ma quy
vi da vay tU vién tai chanh. Tién IGi
théng thudng dudgc tinh theo ty 1& bach
phan cla sé tién vay.

Quy Keogh (Keogh Fund): Mot
chuong trinh tiét kiém héi huu duge
hoan thué cho céc chi tiéu thuong
hodc nhiing ngudi tu |am cho minh va
c6 Igi ttic tir nghé nghiép ho#c thuang
nghiép. Nhiing khodn déng gdp vao
chuong trinh Keogh dugc tri b6t thué.

Trach Nhiém (Liability): M6n ng hodc
bdn phan tai chanh khac.

Chi Quyén Lién Déi (Lien): Quyén
lién ddi trén tai san hoac bat dong san
dé trd ng. Khi cho vay tién mua nha,
bén cho vay c6 quyén tich thu quyén
s& hiiu bat dong san clia quy vi néu
quy vi khong tra tién theo thgi han.

Lé Phi Ctiu Xét Cho Vay (Loan
Origination Fee): Lé phi trd cho bén
cho vay dé cuu xét don xin vay tién. Lé
phi nay thong thudng dudi dang diém.
Mét diém béng 1% s6 tién cho vay.

Lai Suat Bao Dam (Lock-In Rate):
Van ban bao dam mét lai suat vay
mugn nhéat dinh nao dé trong mot thoi
gian c6 dinh nao dé.

Pic Piém Dit Coc it (Low-Down
Payment Feature): Bac diém clia mot
s6 trudng hop cho vay, théng thusng
la cho vay véi lai suat c6 dinh, dé giup
quy vi mua nha ma cé thé chi can dat
coc co6 3%.

Muc Chénh Léch (Margin): Mot ty 1&
bach phan dudc cong thém vao chi sé
cho mét ARM dé &n dinh lai suat vao
mdi ngay diéu chinh.

Gia Thi Truong (Market Value): Tri
gia hién thai can nha cla quy vi dua
trén gia ngudi mua s&n sang tra. Doi
khi can nha can dugc dinh gia dé xac
dinh gia thi trudng.

Tién Vay Mua Nha (Mortgage): La s6
tién cho vay nhung dung nha cta quy vi
lam vat thé chan bao dam. Tai mot s6
tiéu bang, ti ngii ti€én vay mua nha ciing
dé chi van kién quy vi ky vao dé (dé bén
cho vay c6 quyén lién ddi trén nha quy
vi). TU ngii nay cing c6 thé chi s6 tién
quy vi vay, vdi tién I5i, d& mua nha. S6
tién vay thong thudng 1a gia mua can
nha trir bét tién quy vi da dat coc.

Méi Gidi Cho Vay (Mortgage Broker):
M6t chuyén vién tai chanh doc lap
chuyén méi giéi cho ngudi mugn va
ngusi cho vay dé hoan tat nhiing vuy
budn ban bat dong san.

Béo Hiém Nha hodc Bao Hiém Tu
(Mortgage Insurance or Private
Mortgage Insurance, Ml hoac PMI):
B&o hiém can c6 cho nhiing loai vay
tién mua nha véi dat coc it (théng
thudng it hon 20% gia clia can nha).

Hang Cho Vay (Mortgage Lender):
Bén cung cédp ngan khoan cho vay ng
mua nha. Bén cho vay cling xét duyét
chi tiét tin dung va tai chanh, bat dong
san va tién trinh don xin vay cho dén
khi hoan tat.

Lai Suat Cho Vay (Mortgage Rate):
Phi t6n hay lai suat quy vi phai tra dé
vay tién mua nha.

Quy Pau Tu Gép Chung (Mutual
Fund): Mt quy gop chung tién cla
nhiéu ngudi dau tu dé mua cac loai c6
phan chiing khoan khac nhau.

Lgi Tuc Hang Thang (Net Monthly
Income): Tién lugng dem vé nha sau
khi trir thué. Pay la s6 tién quy vi thuc
sy lanh trong chi phiéu luong cda minh.
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Glossary

Offer: A formal bid from the
homebuyer to the home seller to
purchase a home.

Open House: When the seller’s real
estate agent opens the seller’s house
to the public. You do not need a real
estate agent to attend an open house.

Point: 1% of the amount of the mort-
gage. For example, if a loan is made
for $50,000, one point equals $500.

Pre-Approval Letter: A letter from a
mortgage lender indicating that you
qualify for a mortgage of a specific
amount. It also shows a home seller
that you are a serious buyer.

Predatory Lending: Abusive lending
practices that include making mort-
gage loans to people who do not have
the income to repay them, or repeat-
edly refinancing loans, charging high
points and fees each time and “pack-
ing” credit insurance onto a loan.

Pre-Qualification Letter: A letter from
a mortgage lender that states that
you are pre-qualified to buy a home,
but it does not commit the lender to a
particular mortgage amount.

Principal: The amount of money
borrowed to buy your house, or the
amount of the loan that has not yet
been repaid to the lender. This does
not include the interest you will pay

to borrow that money. The principal
balance (sometimes called the
outstanding or unpaid principal balance)
is the amount owed on the loan minus
the amount you have repaid.

Private Mortgage Insurance (PMI):
See Mortgage Insurance.

Property Appreciation: See
Appreciation.

Radon: A toxic gas found in the soil
beneath a house that can contribute to
cancer and other illnesses.

Rate Cap: The limit on the amount an
interest rate for an ARM can increase or
decrease during an adjustment period.

Ratified Sales Contract: A contract
that shows both you and the seller of
the house have agreed to your offer.
This offer may include sales contin-
gencies, such as obtaining a mortgage
of a certain type and rate, getting an
acceptable inspection, making repairs
and closing by a certain date.

Real Estate Professional: An individ-
ual who provides services for buying
and selling homes. The seller pays the
real estate professional a percentage of
the home sale price. Unless you spe-
cifically have contracted with a buyer’s
agent, the real estate professional rep-
resents the interest of the seller. Real
estate professionals may be able to
refer you to local lenders or mortgage
brokers, but they generally are not
involved in the lending process.

Refinance: The process of getting a

new mortgage and using all or some

portion of the proceeds to pay off the
original mortgage.

Replacement Cost: The cost to
replace damaged personal property
without a deduction for depreciation.

Securities: A financial form that
shows that the holder owns shares
of a company (stock) or has loaned
money to a company or government
organization (bond).
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Title: The right to, and the ownership
of, property. A title or deed sometimes
is used as proof of ownership of land.

Title Insurance: Insurance that pro-
tects lenders and homeowners against
legal problems with the title.

Truth-in-Lending Act (TILA): A fed-
eral law that requires disclosure of a
truth-in-lending statement for con-
sumer loans. The statement includes
a summary of the total cost of credit,
such as the APR and other specifics
of the loan.

Underwriting: The process a lender
uses to determine loan approval. It
involves evaluating the property and
the borrower’s credit and ability to pay
the mortgage.

Uniform Residential Loan
Application: A standard mortgage
application your lender will ask you

to complete. The form requests

your income, assets, liabilities and a
description of the property you plan to
buy, among other things.

Warranty: A written guarantee of the
quality of a product and the promise to
repair or replace defective parts free of
charge.



Ban Chu Giai Tu Ngii

Dé Nghi (Offer): La dé nghi chinh thiic
vé gia ca cla ngudi mua gli cho ngudi
ban dé mua nha.

Xem Nha Tu Do (Open House): Khi
nhan vién dia 6c cla ngudi ban mé clia
nha ngudi ban cho céng ching vao
xem. Quy vi khdng can phai c6 nhan
vién dia 6¢ mdi dugc vao xem nha.

Piém (Point): 1% cla s6 tién vay
mugn. Vi duy, néu khoan tién vay mugn
la $50,000, mot diém sé& la $500.

Thu Chap Thuéan Trudc

(Pre-Approval Letter): Thu cla bén
cho vay noi rd quy vi hoi dd diéu kién
dé vay mot s6 tién nhat dinh nao do.
Thu nay cling cho ngudi ban nha thay
quy vi la ngudi that tinh muén mua nha.

Cho Vay Cét C& (Predatory Lending):
Nhiing cach cho vay lam dung dé cho
nhiing ngudi khéng co |gi tic trd ng
vay tién mua nha, hoac lién tuc tai tai
trg tién vay, tinh diém va |& phi cao méi
I&n cho vay va “dén thém” bao hiém tin
dung vao khoan tién cho vay.

Thu Hbi DG Diéu Kién Trudc
(Pre-Qualification Letter): Thu clia
bén cho vay céng nhan quy vi héi du
diéu kién trudc dé mua nha, va la thu
nay khong cam két cho vay so tién
nhat dinh c&n mugn nao ca.

Tién Vén (Principal): Sé tién vay

dé quy vi mua nha, hay s6 tién ng
chua tra cho bén cho vay. S6 tién nay
khéng bao gom tién 16i ma quy vi phai
trd ngoai so tién da mugn. So tién vén
con lai (d6i khi dugc goi la tién vén
con ng hodc chua tra) 1a s6 tién hay
con ng tru di s6 tién quy vi da tra.

Bao Hiém Tu (Private Mortgage
Insurance, PMI): Xem Béo

Hiém Nha.

Tiéng Gia Bat Dong San (Property
Appreciation): Xem Tang Gia.

Radon: Mot chat khi doc trong dat bén
dudi nha c6 thé gay ung thu hodc cac
bénh khac.

Gidi Han Lai Suat (Rate Cap): Mtc
giGi han gia tang hoac giam Iai suat cho
mot ARM trong thdi han diéu chinh.

Hgp Béng Théa Thuan Ban (Ratified
Sales Contract): Ban hgp déng cho
thdy quy vi va ngudi ban nha da thda
thuan vé dé nghj cla quy vi. D& nghi
nay cé thé gém nhiing k& hoach du
phong, chang han nhu xin vay mot loai
mua nha v§ |ai suét nao dé, két qua
xem xét nha théa dang, lo stia chiia va
hoan tat moi thi trong mot ngay nhat
dinh nao do.

Nhan Vién Dia Oc (Real Estate
Professional): Ngudi cung cép dich
vu mua va ban nha. Ngugi ban tra
cho nhan vién dia 6¢c mot sé phan
tram gia ban nha. Néu quy vi khéng
c6 mot nhan vién dia 6¢c dai dién cho
ngudi mua, nhan vién dia 6¢ nay dai
dién cho quyén Igi clia ngudi ban. Céac
nhan vién dia 6¢ c6 thé gidi thiéu quy
vi dén nhiing nguén cho vay ho&c nha
maoi gidi tai dia phudng, nhung néi
chung ho khong tham gia trong tién
trinh cho vay.

Tai Tai Trg (Refinance): Tién trinh xin
vay ng mdi va diing tat ca hoac mot
phan tién d6 dé tra dut s6 tién vay
nguyén thay.

Phi Tén Thay Méi (Replacement
Cost): Phi t6n thay méi tai san cé
nhan bi hu hai ma khong bi khau tr
phan giam gia.

C6 Phan Chiing Khoan (Securities):
Mét dang tai chanh cho thdy s& hiiu
chii ¢6 ¢6 phan clia mét cong ty
(chting khoén) hodac da cho mot cong
ty hodc t6 chiic chinh quyén vay tién
(trai phi€u).

Quyén Sé Hiu (Title): Quyén, va sé
hiiu quyén, vé bat dong san. Bang
khodn hoac chuing thu déi khi dugc
dung lam bang chiing s& hiiu dat.

Bao Hiém Sé Hiiu (Title Insurance):
Bao hiém dé bao vé bén cho vay va
ngudi cé nha phong trudng hop cé van
dé truc trac trong quyén sé hiiu.

DPao Luat vé Su That Khi Cho Vay
(Truth-in-Lending Act, TILA): Mt
dao luat lién bang doi héi phai tiét 1o
bang ghi sy that khi cho ngudi tiéu thu
vay tién. Bang luat nay tém lugc téng
s6 phi ton tin dung, chéng han nhu
APR va cdc chi tiét cu thé khac cla
loai cho vay.

Chap Thuén (Underwriting): Tién
trinh bén cho vay ap dung dé quyét
dinh chép thuan cho vay. Tién trinh
nay lién quan dén sy danh gia bat
dong san va tin dung cuing kha nang
trd ng cla ngudi vay.

Bon Dong Nhat Xin Vay Tién Mua
Nha O (Uniform Residential Loan
Application): Mau don tiéu chuén xin
vay ma bén cho vay s& yéu cau quy vi
dién. Mau don nay hdi Igi tlic thu nhap,
tai san, trach nhiém ng nan va chi tiét
vé bat déng san quy vi dinh mua clng
véi nhiing chi tiét khac.

Bado Pam (Warranty): Vin ban bao
dadm pham chat san phdm va cam két
stia chiia hoc thay mdi mién phi cac
b6 phan hu héng.
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