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We make home possible®

CreditSmart”





Community Connections

I. National Resources

National Credit Reporting Agencies

Equifax:  800-685-1111   www.equifax.com
Experian 888-397-3742   www.experian.com
TransUnion 800-888-4213 www.transunion.com
myfico.com (Credit scores are provided in the report for a nominal fee.)

For a free report:  www.annualcreditreport.com 

Consumer Credit Counseling Services (CCCS)

National Foundation for Credit Counseling

www.nfcc.org
801 Roeder Road

Suite 900

Silver Spring, MD  20910

Telephone: 301-589-5600 or 800-388-2227

(Please note: The local CCCS agency may go by a different name, please confirm with the main office in Silver Spring, Md., at the number listed above)

U.S. Department of Housing and Urban Development (HUD)

www.hud.gov
Contact HUD for a list of certified homebuyer education providers. The list will include organizations located closest to you who provide homebuyer and/or credit education and services.

Federal Trade Commission

www.ftc.org
National Endowment for Financial Education (NEFE)

www.nefe.org
National Consumer League

www.nclnet.org
The National Financial Planning Association

www.fpanet.org
Consumer Action

www.consumeraction.gov
Federal Reserve

www.federalreserve.gov 

NeighborWorks America

www.nw.org 

National Association of Realtors

www.realtor.org 

Mortgage Bankers Association

www.mbaa.org 

National CAPACD

www.nationalcapacd.org 

National Association for Housing Finance Agencies

www.ncsha.org
Cooperative State Research, Education and Extension Service

www.csrees.usda.gov
National Urban League

www.nul.org
National Council of LA RAZA

www.nclr.org
ACORN

www.acorn.org
The Enterprise Foundation

www.enterprisefoundation.org
National Puerto Rican Coalition (NPRC)

www.batelink.org
II. State/Local Resources to seek on your own for personal service

State, cities, and counties provide a wealth of resources. Each jurisdiction may locate services in a specific location within the agency. The ones listed below are the common names for local offices of national organizations. When you contact them, ask for consumer information on credit education and/or (if needed) homebuyer education and services.

Local office of Consumer Credit Counseling Services (CCCS)

State Housing Finance Agency

National Association for Housing Finance Agencies

Local Housing Finance Agency

Local Office and Housing and Community Development

NeighborWorks® Organizations

www.nw.org
Go to “NeighborWorks look up” on main page of the Web site or search the Web site for a city name. Example: NHS of Houston, Texas

Local County Extension Services

www.csrees.usda.gov
(Listed as Cooperative State Research, Education, and Extension Service)

Consumer Protection

Office of the Attorney General 


Selecting a Credit Counselor

Important Questions to Ask:

If the organization you are working with shuts down, you may be able to work out a payment plan directly with your creditors. But if you decide that you need additional credit advice and assistance, or if you are considering working with a credit counselor for the first time, asking questions like these can help you find the best counselor for you.

What services do you offer?
Look for an organization that offers a range of services, including budget counseling, savings, and debt management classes. In addition, you’ll want counselors who are trained and certified in consumer credit, money and debt management, and budgeting. Counselors should discuss your entire financial situation with you, and help you develop a personalized plan to help solve your financial problems and avoid others in the future. An initial counseling session typically lasts an hour, with an offer of follow-up sessions. Avoid organizations that push a debt management plan (DMP) as your only option before they spend a time analyzing your financial situation. DMPs are not for everyone. You should sign up for a DMP only after a certified credit counselor has spent time thoroughly reviewing your financial situation, and has offered you customized advice on managing your money. If, however, you were on a DMP with an organization that closed down, ask a credit counselor what they can do to help you retain the benefits of your DMP.

Are you licensed to offer your services in my state?
Many states require that an organization register or obtain a license before offering credit counseling, debt management plans, and similar services. Do not hire an organization that has not fulfilled the requirements for your state. 

Do you offer free information? 
Avoid organizations that charge for information about the nature of their services. 

Will I have a formal written agreement or contract with you? 
Don’t commit to participate in a DMP over the telephone. Get all verbal promises in writing. Read all documents carefully before you sign them. If you are told you need to act immediately, consider finding another organization.

What are the qualifications of your counselors? Are they accredited or certified by an outside organization? If so, which one? If not, how are they trained?
Try to use an organization whose counselors are trained by an outside organization that is not affiliated with creditors.

Have other consumers been satisfied with the services that they received?
Once you’ve identified credit counseling organizations that suit your needs, check them out with your state’s Attorney General, local consumer protection agency, and Better Business Bureau. These organizations can tell you if consumers have filed complaints about them. The absence of complaints doesn’t guarantee legitimacy, but complaints from other consumers may alert you to problems. 

What are your fees? Are there set-up and/or monthly fees?
Get a detailed price quote in writing, and specifically ask whether all of the fees are covered in the quote. If you’re concerned that you cannot afford to pay your fees, ask if the organization waives or reduces fees when providing counseling to consumers in your circumstances. If an organization won’t help you because you can’t afford to pay, look elsewhere for help. 

How are your employees paid? Are the employees or the organization paid more if I sign up for certain services, pay a fee, or make a contribution to your organization?
Employees who are counseling you to purchase certain services may receive a commission if you choose to sign up for those services. Many credit counseling organizations receive additional compensation from creditors if you enroll in a DMP. If the organization will not disclose what compensation it receives from creditors, or how employees are compensated, go elsewhere for help. 

What do you do to keep personal information about your clients (for example, name, address, phone number, and financial information) confidential and secure?
Credit counseling organizations handle your most sensitive financial information. The organization should have safeguards in place to protect the privacy of this information and prevent misuse. 

NOTE: For more information and a copy of these tips, visit www.ftc.org.
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