Freddie Mac’s CreditSmart Train-The-Trainer Series

Homework Assignment:

Handling the Unexpected
1. You have a class “heckler” who demonstrates significant resistance and inflexibility with respect to the ideas and concepts being presented, repeatedly expressing to the group his opinion that none of what is in the course can help with the real-life problems he and others in his community are facing.
     
2. Two of your participants are having a private conversation during your presentation, disrupting the class, but they seem to be unaware that they are disturbing the class.  

     
3. You are beginning to explore issues with the group that can be highly personal and sensitive in nature, such as beliefs about money, managing finances, hopes and dreams, and even difficult financial circumstances we can all find ourselves in.  You sense that the class is uncomfortable with the topic, and when you try to generate discussion, the room is silent.
     
4. You have created a “safe” environment where participants feel free to discuss the issues, ask questions, and engage in the learning process.  Unfortunately, you may have overdone it – a woman raises her hand to ask a question about credit scoring and she begins going into a long history about her current circumstances and wants to use the time to get advice in solving her own specific credit dilemmas. 

     











































