CreditSmart Train-The-Trainer Series

Skill Practice Assignment – Session 4
The CreditSmart® curriculum is full of information to help consumers manage their money and their credit more wisely, and this assignment will give you an opportunity to practice presenting some of that information.

Select a CreditSmart module we have covered during our train-the-trainer series and develop a 10-minute presentation using materials from that module.

· Practice your presentation with a colleague, friend or family member
· Have the person you practice with complete an Observer Feedback Form to share their observations with you

As you present the information, you are strongly encouraged to add your own ideas and perspectives.  Perhaps you have a great tip that works for you that isn’t included in the materials.  Maybe you can think of a story or an analogy or a personal insight that would help make your point.  The idea is to start getting comfortable with the materials and to begin the process of making them your own.

When presenting slides from the CreditSmart curriculum, remember that you want to avoid simply reading the information that is on the slide.  Instead, the slide should be used as a visual aid to reinforce the message you are conveying.  Your instructor guide has some suggested speaker notes underneath each slide that you may want to consider.

And finally, you may want to challenge yourself to incorporate some of the “bright ideas” for teaching that we have generated during our train-the-trainer series – they are summarized below for your reference.

	Bright Ideas from the 5/7 Session

· Keep participants engaged in the learning process

· Define unfamiliar terms and acronyms

· Incorporate games and activities to foster participation

· Use everyday examples that participants can relate to

· Provide “light bulb” moments, high-impact discoveries
Bright Ideas from the 5/14 Session

· Keep the session interactive

· Use a role play or case study to teach a concept without asking participants to reveal personal information

· Reinforce teaching with time for personal application

· Be motivational and inspirational in setting the tone
Bright Ideas from the 5/21 Session

· Show examples of the reports and forms you are explaining; break the information down into manageable pieces
· Use highlighters, arrows, or other visual cues to help participants follow along

· Share personal experiences, as appropriate, to connect to the audience
Bright Ideas from the 5/28 Session

· Use “show-and-tell” items or props to make examples more real and relatable

· Provide tools to assist in applying new knowledge

· Test progress and check for understanding

· Use prizes or other incentives to foster participation and generate excitement

· Share a story of hope or inspiration




Observer Feedback Form

Things you did when you presented the information that worked well and helped to engage me as a learner:

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

Things you could do to make your presentation even more effective and help to more fully engage me as a learner:

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

	Did the presenter . . .
	Yes
	No
	N/A
	Examples/Comments

	Avoid speech fillers (ex. “um”)
	
	
	
	

	Use appropriate voice quality and projection
	
	
	
	

	Use good eye contact
	
	
	
	

	Demonstrate confidence
	
	
	
	

	Demonstrate knowledge in the subject matter
	
	
	
	

	Make the presentation interactive and engaging
	
	
	
	


Other Comments:

__________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
