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Tips for Coping With a Financial Crisis 

❚ Pay yourself first. Put yourself on “the payroll.”  Always set aside money for savings.

❚ Do not wait until it is too late to seek help.  When faced with difficulties, it is easier to put
something off than to deal with it.  However, seeking help early on, when the problem 
is still small, will always provide for easier, more manageable solutions.

❚ Call the lender/creditor.  Don’t be afraid to let your creditor know about your situation.
They cannot read your mind, and will always respond better to a consumer who reaches
out to them, than to consumers who avoid them. 

❚ Be prepared to work with the lender/creditor.  Working closely with creditors can
oftentimes result in revised payment arrangements or possible restructuring of the debt.

❚ Do not make promises that you cannot keep. Be realistic!

❚ Be honest and do not give up. Being truthful and persistent with your creditors will help to
ensure a good relationship and a positive resolution.

❚ Talk to a local nonprofit credit counseling agency. Credit counseling can help you
improve and build back your credit.  Look in your own community for some valuable
resources.

Beware of “Quick Fix” and/or “Credit Repair”
companies.  They will promise you the world, 
take your money, and may even further damage 
your credit. 

Please note that trained credit counselors in 
your area can provide you with free or low-cost,
confidential assistance in getting back on track
financially.  Additionally, they can oftentimes intervene
with your creditors and help you to negotiate and 
set up repayment plans to help maintain, or work 
to restore your current and future credit opportunities.

▲
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Fraudulent Use of Your Credit

It is important to note that if your ID cards and credit cards are lost or stolen: 

1) Thieves can use your information to impersonate you.

2) Someone can use your credit card.

In the event that your your ID cards or credit cards
are lost or stolen, you should immediately notify 
your creditors (e.g. credit card companies) to
prevent their future unauthorized use.  Additionally,
you should also:

1) File a police report. 

2) Call the three major credit reporting agencies
(Equifax, Experian, and TransUnion) and ask
them to place a fraud alert on your name 
and Social Security number.

This alert means that any company that checks
your credit after your cards are reported as lost 
or stolen, will be aware of possible identity theft.
Therefore, they must contact you by phone to
authorize the extension of any new credit.  This 
will prevent anyone from illegally using your credit.
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