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We make home possible®

Loan Prospector® Outreach User Guide

The information provided in this document applies to all Loan Prospector® Outreach users. This guide
includes information on the following topics:

= Accessing Loan Prospector Qutreach

= Entering Client Data

= Submitting a Request

= Providing Missing Data

= Viewing Results

= Accessing Previous Client Activity

= Modifying a Client File

= Granting Lender Access to a Client File

= Helpful Hints

» Processing Messages

= Results Messages
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Accessing Loan
Prospector
Outreach

Internet.

Freddi
AV

Follow these steps to login into Loan Prospector Outreach via the

Step Action

Result

1 | Launch your Internet Browser.

Browser window displays.

2 | Enter the following address into
the address line:

http://www.freddiemac.com/lpoutreach

Web address entered.

File Edit Wiew Favorites Tools  Help

S Back v = - @ it ‘ @Search (5 Favarites @Mzdia @ | %v =) @ @

j 6’60

Address IE hittpd Sumewe freddiemas com/ Ipout reachy”

Note: Bookmark this address for future access.

3 | Select Login.

The Loan Prospector Outreach login page displays.

Home | Our Other Sites | Sitemap | ContactUs

| El Doing Business with Freddie Mac T El About Freddie Mac T Buying and Owning a Home

Loan Prospector
Outreach Home

Loan Prospectors Qutreach
M R for Housing P

Loan Prospector® Outreach is an online client assessment tool for Log into
housing counselors. It enables housing counselors to use the power of Loan Prospector Outreach
Freddie Mac’s automated underwriting technology to objectively assess

whether their clients are ready to apply for a morntgage. Loan Prospector  Housing counselors with a
Qutreach is the first technology of its kind! You are able to conduct a UserID and Password.

Credit Reporting
Companies

Tools & Resources

Frequently Asked reliable client assessment, offer information to shape pre-purchase
Questions counseling, and facilitate a client’s transition to a lender.

Interested in using Loan
Contact Us

Key Features Prospector Outreach?

» Takes the guesswork out of client assessments.

Loan Prospector Outreach helps simplify your counseling
processes by giving you an objective way to determine your
client's readiness to apply for a mortgage. Ultimately, you'll be
able to spend your time and expertise on those who need you the
most.

Offers flexible mortgage options.

Whether your client is a first-time homebuyer or looking to
refinance, Loan Prospector Outreach allows you to choose from a
number of mortgage options, including the Freddie Mac Home Possible® suite of affordable
mortgages.

Pulls client credit data.

Using Loan Prospector Qutreach, you can request your client's credit history from the credit
repositories. The credit repositories will note your inquiry on your client's credit report, but
because you are a housing counselor, this inquiry should not impact your client's credit score.
Web-based and worry-free.

Not only is Loan Prospector Outreach easy to use, it is web-based so you can use it whenever
you are ready. No software installation or application development is necessary. Freddie Mac
also maintains the system to ensure the highest level of reliability.

Fact Sheets

* For Housing Counselors
[PDF 73K]

= For Lenders [FDF 72k]
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Step Action

Result

4 | When the pop-up login screen
appears, enter your User Name
and Password.

User Name and Password prompt displays.

AL L

F

OO R L LT T L LT

"Freddie Mac Secure Domain™

o

Password: | |

User name:

t oK j[ Cancel ]

Note: Your User Name and Password were provided to you in the
Welcome Kit emailed by a Freddie Mac representative.

5 | For first-time users, enter your
Counselor Number provided in
the Welcome Kit you received in
an email from a Freddie Mac
representative.

Follow the on-screen instructions
and select Return to Main Menu
to access the Main Menu.

First-time users see the following display:

Freddie

®
B Loan Prospector®Qutreach

Mortgage-Readiness Assessment for Housing Professionals

> Return to Main Menu

User Profile

To complete your user profile, please enter the customer number provided to you by your Freddie
representative.

Courselor Mumber
noonsno

Select Return to Main Menu to save your User Profile changes and return to the main page. Select the Undo
button to clear any additions or changes you made on this page.

@ 2004 Freddie Mac Terms and Condtions | Privacy Policy | Contact Us | Sitemap

Note: If needed, you can access the User Profile page from the Main
Menu screen on the left navigation bar after logging in.
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Follow these steps to create a client file and enter client data in Loan

Entering Client
Data

Freddi
AV

Prospector Outreach.

Step

Action

Result

1

After logging in, select Return to
the Main Menu.

The Main Menu screen displays.

FreddieMac.com Home | Help | Change Password | Contact Us | Logout

Freddie
AMacs

Loan Prospector®Qutreach

ac Mortgage-Readiness Assessment for Housing Professionals

fml

Wiith navigation at the top, you can
= Contact Us and get online Help

Client Activity Report

With this application, vou can
User Profile

= Enter new clientfile
= Find clientfile currently in the system

Enter Client
File

Find and Modify Existing Files

Search using at least one ofthe flelds below,

—

(Searches raquire the exact last name)

[

Case Number

Client Last Mame

Client File ID

Find Client File

Terms and Conditions | Privacy Policy | Contact Us | Steman

@ 2004 Freddie Mac

Note: While on any data entry page, select Help to launch the online
Help feature in Loan Prospector Outreach. Online Help provides
valuable information on each page of the system. For an explanation of
any data field, select the underlined field label to access the online Help
glossary. The glossary contains a definition of each field and
corresponding data entry instructions.

Select Enter Client File.

Client File Setup page displays.

FreddieMac.com Home | Help | Change Password | Contact Us | Logout

Freddie | Loan Prospector®QOutreach

Mortgage-Readiness Assessment for Housing Professionals

" Mac-

»Return to Main Menu

#Client File Setup
Client Indication File

Client File Setup

Client:
Case =

Client File ID: L153373 Transaction ID: T15001 2060

Next >>

== Pleviousl ‘ Save | | Submit | |

Fields marked with an asterisk are always required.

—

What service would you like to order? * | j

Wihat is the Cass Number for this file? *

Review Vour Service Selection™

Client Setup

Please enter the names of all clients contained in the file. The number of input fields will be determined by semice
selection

First Hame* Middle eme  Lisst Hame* Sulfy et

| | [ r

I I I I [>oeee]

| | | r

| | | r

| | | "

\ << Previous \ | Save \ | Submit | \ Next >> |

Counselor Mame Housing Counselar #1

@ 2004 Freddie Mac

Terms and Coneitions | Privacy Policy | Contact Us | Stemap
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Step Action Result

3 | Enter your client’s file data on the | Client file data entered. Service option selected.
CI ient Fi Ie Setup page' The data FreddieMac.com Home | Help | Change Password | Contact Us | Logout

- - - *
fields marked with an asterisk (*) e | Loan ProspectoreOulilich ml
are requ”-ed fleldS. Mortgage-Readiness Assessment for Housing Professionals

> Return to Main Menu

#Client File Setup

Select the desired service option R

. Client File Setup
from the drop-down list of

Client:

1 Case &
Services. c::zt File ID: L158973 Transaction ID: T150012050
<< Previous | | Save | \ Subimit \ | Next >>
Select the Next button to proceed e e e e
with your service request What is the Case bumber for this file? * |
‘What service would you like to order? * | j
Merged Cradit only
Indication with Credit Infiles
Client Setup Indication with Merged Credit

Please enter the names of all clients contained in the file. The number ofinput fields will be determined by service
selection

Reorder

Credt

First Mame" Ilicldlle hlame Lazt Name™ Suffix

»Delete

»Delete

r
o~
I [ ] > Delete
o~
=

»Delete

»Delete

[==Previous | [ save | [ Submit | [ Next>> |

Counselor Mame Housing Counselor #1

2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Stemes

Options from the service drop-down list are:

= Merged Credit Only — to conduct an initial review of your
client(s)’ credit report, or to verify corrections or
improvement in your client(s)’ credit report prior to obtaining
a Loan Prospector Outreach assessment.

Note: Once you request an Indication, the Merged Credit Only
service option for the same client file is no longer available.

= |ndication with Credit Infiles — to retrieve existing credit
files that are available for up to 120 days.

= Indication with Merged Credit — to obtain a Merged Credit
report for your client(s) and an Indication assessment.

February 2011 www.FreddieMac.com/learn/ Page 5
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WA Freddie

Reporting Company (CRC).

Select Single Merge for an
individual client, or Joint Merge
with if you entered two
individual clients in the file.

b3

For a Joint Merge with, the drop-down box will display the
corresponding client name entered on the Client File Setup

page.

If you select Joint Merge with, you will obtain a combined
Merged Credit report for the clients displayed.

«O Mac
Step Action Result
4 | If you wish to order Merged The Merged Credit page.
Credit Only, or Indication with
. .
Merged Credit, select the service Chriesein o it o oo s st
from the drop-down menu, then Merged Credit
enter the client’s data in the Gl 15 sacomcn
CIie_nt Information section(s) as e mmennn ] s [ ] [
applicable. S —————
Client Information
F)\i?j:jiiz’:;?jsﬂhe client names helow {0 access a specific client's information.
Client 1 Information
— o R —
|JESA;;EMMON
l“—L
[BackoTon] ]
5 Select your agency’s Credit Merged Credit report parameters selected.

Merged Credit Report Information

Selact a Credit Reparting Company with whatn you have an established relationship. *

Krall Factual Data > | Credit Reporting G

Select either single merge or joint merge and, ifjoint merge, the appropriate client name. *

available through Loan Prospector Outreach

PING JSACOMMOMN
© Gingle Merge
@ Joint Merge thIZING JEACOMMON 7
ZING JEACOMMON
© Gingle Merge
@ Joint Merge with I PING JSACOKMMON |x
[BacktoTop |

|<< Pre'vious‘ ‘ Save ‘ ‘ Submit ‘ ‘ Next >> ‘

Note: Your client(s)’ credit report displays for 7 days through Loan Prospector Outreach. If you ordered an Indication with
Credit Infiles or an Indication with Merged Credit, the credit from the report can be retrieved for an Indication assessment
for 120 days. If you ordered Merged Credit Only, the credit from the report can be retrieved for an Indication assessment
for 120 days. You may request an Indication with fresh credit (merged or individual infiles) after this time frame has elapsed
and you continue to provide counseling services to your client(s). Client Indication Files remain stored in Loan Prospector
Outreach for up to 540 days for you to access.

February 2011

www.FreddieMac.com/learn/
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Step Action Result

Note: The Merged Credit report service option provided by your agency’s selected CRCs — Kroll Factual Data and First
American Credco — allows you to obtain a special compilation of credit data derived from the “infiles” of the national credit
repositories. Your agency must first execute a service agreement with the selected CRCs to obtain the Merged Credit service
through Loan Prospector Outreach. Your agency will incur a charge for each new Merged Credit report by the CRC. Contact
your CRCs to obtain current pricing. Your agency may already be requesting Merged Credit reports for clients outside Loan
Prospector Outreach and a separate agreement must be signed so that service can be established to receive Merged Credit
reports through Loan Prospector Outreach.

Your agency’s selected CRC may provide the same credit report at no charge for credit inquiries submitted within 30 days of
the initial request, if there are no changes in the client(s) personal data. Merged Credit requested through Loan Prospector
Outreach results in an inquiry on your client(s) credit report with the repositories.

Note: Using Loan Prospector Outreach, you can request your client’s credit history from the credit repositories.
The credit repositories will note your inquiry on your client’s credit report, and since you are a housing counselor, this inquiry
should not impact your client’s credit score.

Visit the Credit Reporting Companies available through Loan Prospector Outreach page to register with a CRC.

6 | Select Next to continue data The Client Indication File page will display if you request
entry. an Indication for your client as a service option in the Client
File Setup page.
leem F“E, Sefup : ) i ) ]
”Cg;':l";‘m‘;tmn“ ..... Client Indication File
PHENEESHE Client: PING IZACOMMON
+ hzzets and Reserves Case # PO MESSAGE CD
# Liahilties Client File ID: L1757596 Transaction 1D: T1500013708
» Martgage Scenaria [<<Previous | [ Save | [ sSubmit | [ Mext >»
Fields marked with an asterisk are always required.
.. Client Information
» Declarations Client 1 Information
» Government Reparting o oo s Social Securty Numbsr *
[FinG EN R ES
Miciclle: Marme: Home Phone Mumber
| L r
Last Name * Years of School  Date of Birth DD/ YY) Age *
[dsAcamman 30
Suttix Marial Status Hunker of Degenderts
Married 2
List alternate names under which credit has been received
First hame Middlle Mame Last Name
|P|ngg A, jsacomman
[BackoTop|[2
Note: Select Save at any time, or at least every 20 minutes, to save your
data.

February 2011 www.FreddieMac.com/learn/ Page 7
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Step

Action

Result

7

Scroll down the page to view and
input data as applicable.

Data entered in Present Address section.

Present Address

Present Address *

Former Address
G residing at present address less than 2 years)
Eormer Address

[6073 Guthrie A
oy

B

IFan(asy Island

State ™ I Code ™
fir— BO750 -
QwniRert? *

Owen =

ears at Residence *

P

State Zip Code:
Country
United States 2
CwnyRent? Years at Residence

Mailinng Acdress

Mailing Address g different from Present Address )

B

|
— [ —
[BskioTos | &
8 Click the desired client’s name in
the Copy present address from Client2 Information
drop-down box if there is more S TR
1 H 1 Middle Narme Date of Bith (AWDD/YYYY)  Age *
th_an one client in the file and you — s
wish to use the same address for Lastone
. . . [JSACOMMON
all clients in the same file. e
p_
Present Address Former Address
Copy present address from:
% 'ENG JSACOMMON :‘ f residing at present address \mihmiym)
ii‘:us:ameﬁ:i;‘i:;ie larmE! ress
iﬁ:nlusy\slund I[_M
State * Zip Code * State Zip Code
i B7050 - ] :
Years st Residence * OwniRent? Years af Residence
F EV——un [

Note: If the address changes after selecting Copy present address from,
make the address change and select the Copy present address from option

again.

Continue to scroll down the
screen to complete additional data
entry fields.

Data entered in Employment Information section.

Employment Information
Morthly Income *

Self Employed? *

$W © ves & No
Self Employed Income
2
[BkioTop 2
February 2011 www.FreddieMac.com/learn/ Page 8
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Step Action Result
10 | Continue to scroll down the Data entered in Housing Expense section.

screen to complete additional data

entry fields. HoUSING EXPENSE s et s
s
snr'\rn::u;gant Cliert Housineg Expense
Proposed Housing (PITI *
N T

e

Note: To understand how to enter non-occupant client housing expenses,
see the Online Help glossary feature.

11 | Continue to scroll down the Data entered in Assets and Reserves section.
screen to complete additional data
entry fields. Assets and ReSernves womind for sl oiemsy
r;:;z::o:; Accounts j :ISESUEEIQ+LEI:."1
[ =l E
[ =l B
[ =l E
[ =l E
| =l 5
k2
[BackioTop | &

Note: To understand how to enter a grant allotted to the client, see the
online Help glossary feature.

12 | Continue to scroll to complete Data entered in Liabilities section.
additional data entry fields.
Liabilities(cnmhmedmrallcliems)
;m:[\lgzrshlyDebt st include FITI) ;n-ucuuga et Mon-housing Def

[Ekioton][ &

Note: See the Online Help glossary for details on entering data.

February 2011 www.FreddieMac.com/learn/ Page 9
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Step Action Result
13 | Continue to scroll down the Data entered in Mortgage Scenario section.
screen to complete additional data
entry fields. orgege Scenarlo ——
|Cor:vannonel -| W
Bt Lty Al " (Bachude PR, MIF, Furding Fes financed) Baloon Term (Complate saly if loan iz 5 balla)
${150000.00
v e
Alt 97 ——
Home Possible 97 . . .
Home Possible 3% Cash Note: You may select Offering Identifier based on the client’s
Home Possible NH Solution 97 qualification for these products. For Amortization Months, fixed-rate
Home Possible NH Solution 3% Cash mortgages may be amortized for a minimum of 120 months, (10 years),
and a maximum of 480 months (40 years). Adjustable rate mortgages
may be amortized for a minimum of 180 months (15 years), and a
maximum of 360 months (30 years). See the Helpful Hints section for
more information on mortgage products.
14 | Continue to scroll down the Data entered in Property Information section.
screen to complete additional data
entry fields. Property Information
Property Address Number of Units *
1
e Property Tvpe
e o Detached m
o - S(D\i:E ﬂg\&Nnﬂ Evelopmen
Estimated Value of Property
Leqal Description 5180000.00
Appraised Value of Property
il
Year Built %% m
[e
Note: You may need to enter data in non-required fields based on
related data entered in other fields. Most of the information in the
Property Information section is required for a Refinance. See the
Helpful Hints section.
15 | Continue to scroll down the Data entered in Purpose of Loan section.
screen to complete additional data
entry fields. el ——
| I
Vs Use of regety Hewly Built
| Construction Carversion

February 2011 www.FreddieMac.com/learn/ Page 10
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Step

Action

Result

16

Continue to scroll down the
screen to complete additional data
entry fields.

Data entered in Details of Scenario section.

Details of Scenario

Purchase Price

$/180000.00

Adterations, Improvemerts, Repairs

i
Suberdinate Financing
Subordinate Amourt HELOC High Cracit Amount
ki ki
Sales Concessions HELOC Actual Current Balance:
ki k2
et Purchase Price Dovven Payiment
$180000.00 $30000.00
[EekTon [ &
17 | Continue to scroll down the Data entered in Declarations section.
screen to complete additional data
entry ﬁ6|dS Declarations
Client
PING JSACOMMON
Has the client been declered bankrupt within the pest 7 years? ™ © yeg & Mo
Has the client had property foreclosed upon of given titls or C Yes & Mo
deed in lieu thereof in the past 7 yvears? =
Wihat is the clisnt's citizenship? ™ IW;[
Does the client intend to occupy the property as hisher Il Yes [al Mo
primary residence? =
Has the client had an cwnership interest in = property in the ® ves © No
last 3 years? *
[BackioTop | &

18

Continue to scroll to complete
additional data entry fields.

Data entered in Government Reporting section.

Government Reporting nesk awiciyracs designations, shich may incude more than on

Client
PING JSACOMMON

Does client wishto furnish  [id fumish 5
information?
Ethnicity Hispanic/Latino -
Race =
(Select as many as apply
by holding down Cirl key) American IndianfAlaska Native

Black/African American A

Gender Male |~

@ race designation)

[Ekome]&

<< Previuus\ \ Save \ \ Subrmit \ | Next >>

February 2011
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Step

Action

Resul

t

19

Select Next. Additional data entry
pages, such as ARM, Refinance,
or Buydown pages appear based
on data you input into client
scenarios.

Example of ARM Scenario page.

Client File Setup

Client Indication File i

s ————— ARM Scenario
Client: PING JSACOMMON
Case % R1 TEST
Client File 1D: L1634313

> Return to Main Menu

Transaction ID: 72100306698

<< Previous \ | Save | \ Submit \ | Next =>
Fields marked with an asterisk are always required.
ARM Adjustment Tipe ™ Intlex Code ™

AR Qualitying Fate

6 %

ARM Qualitving PITI *

N r—
Periodic Cap *

2 %

Litetime Cap

12 o

Gross Morlgage Margin ®
6 %

Other i

Initial Inde:: “alue =

1 %

4FM Initial &djustment Period *
W

ARM Subsequert Adjustment Period *
B

Mestive

Type *

IND MNegative Amortization j
Mejative Amortization % Limit

[ s

[«<Previous | [ Save | [ Submit

| [ Mext>> |

Note: See the online Help glossary to u

nderstand data entry values.

20

For a refinance loan, where the
client is borrowing money out of
equity from a current home, enter
data on the Refinance Scenario

page.

Example of Refinance Scenario

page.

Client File Setup
Client Indication File
#Refinance

Refinance Scenario

Clignt: PING 15 ACOMMON
Case # R1 TEST
Client File 1D: L1634313

> Return to Main Menu

Transaction ID: T21003068693

<<Previous | [ Save | [ Submit

| [ next >>

Fields marked with an asterisk are always required.
Year Acauired *

1350

Otiiral Cost *
5 [77500

Amount Existing Liens *

5 [E00D

Burpase of Refinance *

| Cash-Dut Refi j
Cash Out Amourt

515000

Improvements MacdeTo be Made

Unknown =

Describe Improvements

Cost of Inprovemerts

¥

Second Morlgage Paid 0117
& ves © No

[<<Previous | [ Save | [ Submit

| [ Nest>> ]

21

For a buydown loan, when the
client is given a subsidy paid by a
contributor to temporarily reduce
the monthly payment, enter data
on the Buydown Scenario page.

Example of Buydown Scenario page.

Client File Setup
Client Indication File

s Buydown Buydown Scenario

Client: PING JSACOMMON
Case # R1 TEST
Client File 1D: L1634313

> Return to Main Menu

Transaction ID: 72100306598

[ << Previous | | Save | [ Submit

| [ Hext > |

Fields marked with an asterisk are always required.
Buvdown Term (months) *

s

Contributor =

Lender hd

Adjustment Period (marths) *
IT

Initial Ascijustment Percentace =

|T %

Subseguent Adustment Percentace

I?EI] %

<< Previous | [ Save | [ Submit

| [ Mext =>

February 2011
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Submitting a
Request

Once all data entry pages are completed, you are ready to submit your
request for an assessment to Loan Prospector Outreach.

Step

Action

Result

1

From any data entry page, select
Submit to submit the client file.

Government Reportl [ (Chesk ethnicityrace designations, which may include more than one race designation)
Client

PING JSACOMMON

Does client wish to furnish [T fumish S
information?
Ethniicity Hispanic/Latino v
Race f’
Select !
z;:md,:sg r::,:: Sffff,,") American IndianfAlaska Native

Black/African American ;I
Gendsr Male -

BacktoTop || &

[<<Previous | [ Save | [ Submit | [ HNext> |

Select Confirm Submit on the
Confirm Submission page to
proceed with your service
request.

Or

Select Cancel Submit to return to
the Client File Setup page to
modify data or your request.

The Confirm Submission page lists the services you
requested.

Confirm Submission

You have requested thatthis file be submitted. Please confirm this request by selecting the Confirm Submit
button below or select the Cancel Submit button to return to the client file

Below are the services that you have requested for processing.

» Indication with Credit In-files

By selecting the Confirm Submit button below, the Counselor confirms that each Client has given written
consent to the Counselor to transmit the Client File to Freddie Mac to obtain Housing Counselor results.

> Confirm submit | > cancel submit

© 2004 Freddie Mac Terms and Condttions | Privacy Policy | ContactUs | Stemap

February 2011
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Providing
Missing Data

After you select Submit, Loan Prospector Outreach verifies that data
fields contain valid values. If the system detects missing information
or errors in the client data file, the Additional Client Information

page is displayed. Follow these steps to revise the data you supplied:

Step

Action

Result

Select Continue to navigate to
the data pages needing data.

The Additional Client Information page displays.

> Return to Main Menu
Additional Client Information
Based on the requested service(s) and data entered, additional information is needed for this client file.
Flease select Continue to display the first page where additional information is required. Next and Previous
will automatically step you through the remaining pages. Required fields will have a @ nextto them. Select

the field I1abel to display help for that field.

Select Help on the toal bar for more information on this process

@ 2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Sitemap

If missing or incomplete data are detected, the Additional
Client Information page displays.

As the Additional Client Information page indicates,
provide additional data in the fields identified by red plus (+)
signs.

Provide additional data or
complete the missing data in the
fields identified by a red plus (+)

The Client Indication File displays identifying the missing
data with red plus (+) signs.

> Return to Main Menu
Sign Client File Setup
N #Client Indication File : P : H
e Client Indication File
H Hi E
Select Submit. PHOUSIOBPNE ot CHRSTA JRACDIION

» Assets and Reserves Case #1010

+ Liabilities Client File ID; L38 Transaction ID: T2551

+ Mortgage Scenari [ =< Previous | | save | [ Submit | [ Mext >>

# Property Information

& Purpose of Loan Fields marked with an asterisk are always required.

1o Client Information

Hoe client 1 Information

# Government Reporting First Name * Social Security Number *

AR CHRISTA 114 |58 |-|4593
Middle Name Home Phone Number
Last Name * Years of School Date of Birth (MWDD/YYYY) Age™
JRACOMMON @
Suffix Marital Status * Number of Dependents
List alternate names under which credit has been received
First Name Middle Name Last Name

February 2011 www.FreddieMac.com/learn/ Page 14
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e

await a response containing
results.

Step Action Result
3 | The Confirm Submission page The Confirm Submission page displays.
ﬁlslplays serv_lfce ﬂescrlptlr?ns to
€lp you verly t. at you have Confirm Submission
SeIeCted the SerVIce you need You have requested thatthis file be Bubr_niﬂed Please confirm this request by selecting the Confirm Submit
before resubm Ittl ng your request. button below or selectthe Cancel Submit button to return ta the client file
Below are the services that you have requested for processing.
Select Confirm Submit. Wait for * noeatn i Credt i s
the results to display (This
process may take 2'4 m i nutes). By selecting the Confirm Submit button below, the Counselor confirms that each Client has given written
consent to the Counselor to transmit the Client File to Freddie Mac to obtain Housing Counselor results.
> Confirm submit_|[> cancel submit
© 2004 Freddie Mac Terms and Condttions | Privacy Policy | ContactUs | Stemap
Selecting Confirm Submit acknowledges your client’s
permission to forward client file data to Freddie Mac for
assessment.
4 | After selecting Confirm Submit, | The Request Submitted page displays.

Note: Youm

Request Submitted - Waiting for Response

Your regquest has been submitted. You must remain on this page until the results
display autamatically.

@ 2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Sitemap

ust wait on this page to receive your results.

February 2011
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Viewi ng After submitting client data to Loan Prospector Outreach, wait a few
minutes for the results to display.
Results e

Step Action Result

1 | Under the View Results heading, | The Housing Counselor Results page displays.
select Housing Counselor

>Return to Main Menu
Results View File View Printable Version
" Modify File i

Grant Lender Access Housing Counselor Results

Lender Access Log

View Results

PRI ey Client(s): PING JSACOMMON 148-20-7663

o Client File ID: L260505

+ Print Results ’ Indication Transaction Status Mortgage Type

Ready to Apply Complete Conventional

CONSUMER REPORTING AGENCY DATA

ptediicoodion: Experian Client Reposito Credit Score
Selected Client: PING JEACOMMON | lent | Eepostory \

Eroal Seter: 670 PING JSACOMMON ?"’e"ﬁ" ‘;g':’
Assessment Expiration Date: 05/21/2010 rans Union

Credit was reordered for PING JSACOMMON,
*Repositories and Credit Scores used in review have been bolded in the table
The merged credit reference number is N/A.

REVIEW DATA
Property Address: 1800 OLD MEADOW RD, MCLEAN, VA 22102
Present Address: 12234 Wain St, McLean, V4 22102
Case Number: TEST Mortgage Type: Conventional
Product Type: 30 Year Fixed Rate New Construction: MNIA
Amortization Type: Fixed Purpose of Loan: Purchase
Balloon Term: MNIA Purpose of Refinance: MIA
Amortization Months: 360 Affordable Product Type: MIA
Property Type: Single Family Detached Offering Identifier: MIA
Number of Units: 1 Intended Use of Property: Primary Residence
Interest Rate: 6.0000% Cash Out Amount: MIA
ARM Qualifying Rate: MNIA Loan Amount: § 146,400.00
LTV: 100.00% Subordinate Amount: MIA
TLTV: 100.00% Purchase Price: § 146,400.00
HTLTV: 100.% Estimated Value of Property: § 146,400.00
Housing Ratio: 32% Total Monthly Income: 5 5,000.00
Debt Ratio: 40% Total Monthly Debt: 5 2,000.00
‘Occupant Housing Ratio: 32% Reserves: $ 100,000.00
‘Occupant Debt Ratio: 40% Proposed Housing (PITI): $ 1,400.00
Negative Amortization Type: MNo MNegative Present Housing Expense: $ 1200.00
Amortization i

Temporary Subsidy Buydown: NiA Sales Concessions: MIA

February 2011 www.FreddieMac.com/learn/ Page 16
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Step

Action

Result

2

Under the View Results heading,
select either the Credit Infiles or
Merged Credit results link (if
you requested Merged Credit

from the Client File Setup page).

The Credit Infiles or Merged Credit (if ordered from the
Client File Setup) page displays.

View File
Modify File

Grant Lender Access

Lender Access Log

View Results

» Housing Counselor
Results

Merged Creot
» Credit Infles
» Print Results:

Return to Search

Results

> Return to Main Menu
View Printable Version
Client File ID: L100247
T 1D: T100040568
MERGED CREDIT**
JEACOMMON, PING 148-20-0000

DATE: 03/02/2010
FROLL FACTUAL DATA

FAGE 1 OF 10
Buresu Express Report
THIS 15 A MERGED INFILE

This Bureau Express Report completed by Kroll Factusl Data is a Merged Credit Report
which includes information retrieved Lrow the following repository(ies):

Translnion Consumer Relations
PO Box 1000

Chescer, PA 19022

(800) 888-4213

W, Cransunion. con

Experian Consumer Relations
PO Box 2002

Allen, TX 75013

(688) 397-3742

WU, eXperian. com

This report is furnished in response to a consumer or business application.

The information contained herein meets the standards set forth by FNMA, FHLMC,
FHA/VA and the Rural Housing Service. The information contained herein meets

all guidelines set forth by the Fair Credit Reporting Act; it is to be held

in strict confidence and may be revealed only to those whose official duties

require the informetion in relation to which this report was ordered, except

that vhich is required by law. The information has been obtained from

sources deemed reliable, the accuracy of which Kroll Factual Data does not guarantee.

FREDDIE MAC - HOIE 1

G200 JOMES ERANCH DRIVE MS483
MCLEAN, WA 22102-2191
(703)903-2451  (0610-LPB261)

FACTUAL DATA - NATIOMAL
5200 HAHNG PEAE DRIVE
LOVELAND, CO 60538
570-663-5700

You may receive a Continue
Counseling indication if the
client's credit, capacity, and/or
collateral do not meet the
requirements of the selected
mortgage product.

View File

Modify File
Grant Lender Access

Lender Access Log

View Results

» Housing Counselor
Resuts

e

» Prirt Resultts

>Return te Main Menu

Wiew Printahle Yersion

Housing Counselor Results

Client(s): PING JSACOMMON
Client File ID:

148-20-7663
L260505

Indication
Continue Counseling

Transaction Status
Complete

Mortgage Type
Conventional

....................................... CONSUMER REPORTING AGENCY DATA

Selected Repository: Experian Cliert Bepository | Credit Score
Selected Client: PING JSACOMMON | | ‘

J n
Credit Score: 687 PING JSACOMMON EXDPJISII_ g?g
Assessment Expiration Date: 03/13/2010 ansinion

Creditwas reordered for PING JSACOMMON
*Repositories and Credit Scores used in review have been holded in the table.
The merged credit reference number is M/A,

Based on the messages in the results document, you may
either modify the file to select a more appropriate mortgage
product for the client, or you might determine the client
needs more time for counseling before proceeding to meet
with the lender.

February 2011
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incomplete, invalid or ineligible
data, and do not receive a
Housing Counselor Results page,
a message will display, to help
you identify the problem with
your submission.

Step Action Result
4 | Select Print Results under View | The Print Results page displays.
Results if you wish to print
.
Housing Counselor Results e _
and/or the credit report results Gt s P eSS
document. Ve tets Send to Printer .
] i
Select your desired output and P
Select Print. © Print Individual Results
I~ Housing Counselor Results
™ CreditInfiles
@ 2004 Frecidie hac Terms and Condtinns | Privacy Poliey | Contact Us | Sitemap
5 | For client files that contain The Incomplete Messages page displays for client files that

contain incomplete, invalid or ineligible data.

> Return to Main Menu

View File
Modify File

Wigw Printable Version

Grant Lender Access
Lender Access Log
View Results

Incomplete Messages

+ Housing Counssior

Results |Number of applicants does not match numhber of $8Ms entered (HL)|

» Credit Infiles

* Print Results

Please correct errors and resubmit your request.

If problems persist, you may contact customer service by calling 1(866) 733-0446.

INPUT DATA
Client Name: PING JSACOMMON
Case Number: DEMO
Client File ID: L1734263
Transaction ID: T1B500867 31

Note: Select Modify File, make data corrections, if applicable, and

resubmit.

February 2011
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To review client activity over the past month in Loan Prospector

Accessin
g Outreach, follow these steps:

Previous Client

Activity

Freddi
AV

Step

Action

Result

1

To view past client activity,

select Return to Main Menu.

The Main Menu screen displays.

Client Activity Report

With this

User Profile

= Enter new clientfile
» Find clientfile currently in the systerm

1, ¥0U can

Wiith nawigation atthe top, you can
= Contact Us and get online Help

Enter Client
File

Find and Modify Existing Files

Search using at least one ofthe fields below,

—

(Searches require the exact last name)

o

Case Mumber

Client Last Mame

Client File ID

Find Client File

@ 2004 Freddie Mac

Terms end Congtions | Privacy Policy | Conlact Us | Sitemen

Select the Client Activity
Report option to view past
client activity.

The Client Activity Report page displays.

Wiew Printable Version

Client Activity Report

Housing Counselor #1

See below for the latest client file activity.

Date/Time Client File ID | Transaction ID | Client Last Name | Client First Name Indication/Resuft User ID
2010-06-08 13:49 L235 T3102 JRACOMMON CHRISTA READY TO APPLY webhct/dgoodale
2010-06-06 12:57 | L2320 T3086 MARTIN SUE webhcl/dgoodale
2010-06-05 11:16 | L2264 T2993 GREEN STERLING READY TO APPLY webhct/dgoodale
2010-06-05 09:19 | L2255 T2957 EYACOMMON DANA CONTINUE COUMSELING  webhct/dgoodale
2010-05-30 11:18 L38 T2951 JRACOMMON CHRISTA webhct/dgoodale
2010-05-3010:31| L2245 T2939 VARGA KATHLEEM INCOMPLETE webhct/dgoodale
2010-05-27 1117 | L2112 T2673 SHOFPER SAM webhct/dgoodale
2010-05-27 11:05| L2115 T2671 JRACOMMON CHRISTA  CONTINUE COUNSELING | webhct1/dgoodale
2010-05-27 10:22 | L2110 T2662 JRACOMMON CHRISTA INCOMPLETE webhcl/dgoodale
2010-05-2114:37 | L1260 T1644 JRACOMMON CHRISTA READY TO APPLY

webhc1/dgoodale

The report contains a list of the files you submitted through
Loan Prospector Outreach from the first day of the previous

month to the current date.

The report displays the most recent transactions for each

Client File ID.

February 2011

www.FreddieMac.com/learn/

Page 19



Loan Prospector Outreach User Guide 'Freqdle
«0 Mac

Mod ifyi ng a After submitting a client file, you may need to modify the request
Client File data. To modify a client file:

Step Action Result

1 Enter the Case Number, Client | At the Main Menu page.
Last Name, or Client File ID to
search for your desired client file | cuentacmyrepot

‘With this application, you can With navigation at the top, you can
User Profile

and Select Fl nd CI ient Fi Ie_ : Eir::rclT;r\wA{fcl\lz‘eE?arT:ntlymthe system ¥ ComactUs and getenine Help
Find and Modify Existing Files

Search using atleast one of the fields below.

Case Nurnber

Client Last Marne

(Searches require the exact last name)

Client Filg 10

Find Client File
@ 2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Sitemap

2 View the Select File page to The Select File page displays, listing the located client files.
choose the desired transaction.

> Return to Main Menu

View File

manie —— Select File

Grant Lender Access

Lender AccessLog [ << Provious Mext >>

View Results

Please selecta file and choose the appropriate option

Note: To view all transactions for this file, selectthe file, then choose
“igw All File Transactions' from the left navigation bar.

1- 11 of 11 transactions found

Case# Client Name %ﬁ It Dale & Time ﬁ T”"i%
Blatus

[ ©1238  [JSACOMMON, PING|COMPLETE 2005-04-25 13:30:17 | L2483 | T44635
| DRI74624-1 |JSACOMMON, PING 2005-04-28 00:35:21 | L1100 | T45172
| DR174624-TC10 | JSACOMMON, PING 2005-05-01 22:32:05 | L1102 | T4s5¢67
| Me-01-a01 [JSACOMMON, PING 2005-05-01 22:33:50 | L556 | T4546a
€| MC-01-4D2  |JSACOMMON, PING |COMPLETE|  READY TOAPPLY | 2005-03-29131838| L570 | Te1182
| MC-01-810  |JBACOMMON, FING CONTINUE COUNSELING | 2005-03-31 14:54:44 | L7564 | T41562
| MC-01-410  |JSACOMMON, PING 2005-03-31 14:50:21 | L756 | T41569
| MC-01-410  |JSACOMMON, PING INCOMPLETE 2005-03-31 15:00:50 | L758 | T41577
€ | UATENU-MG-02 |JSACOMMON, PING 2005-05-02 15:1 647 | L3012 | Tas60s
€ | UATMC-D2-A-D1 |JSACOMMON, PING | COMPLETE|  READY TOAPPLY | 2005-05-021108:37 | L2986 | T55495
€ | UATMC-D2-A-02 |JSACOMMON, PING | COMPLETE|  READY TOAPPLY | 2005-05-0215:08:38 | L3004 | T5600
1~ 11 of 11 transactions found
© 2004 Frecidie Mac: Tetms and Condtions | Privacy Palicy | Cortact Us | Stemap
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Step

Action

Result

3

Select the desired transaction
from the list of client files by
selecting the radio button in the
left column.

Then select View All File
Transactions on the left
navigation bar.

The Select File page displays the selected client file.

Select File

[ << Previous | I Next >> |

Please select a file and choose the appropriate option

Mote: To view all fransactions for this file, select the file, then choose
“Wiew All File Transactions' from the left navigation bar

1- 11 0f 11 transactions found.

Case# Client Name Moiﬁ IndicationResul Date e Time | Slent |Iransaction
e FlelD| D

c C1234 | JSACOMMON, PING | GOMPLETE 2010-04-2513:3047 | L2493 |  T44635
| ori7sezen [sacommon, PG 2010-04-2809:35:21 | L1100 T45172
¢ | pri74624-TC10 | JsmcOMMON, PING 2010-05-01 22:32:05| L1102 T45487
£ MCOI-AD1 | JSACOMMON, FING 2010-05-01 22:33:58 | L556 | T45469
| MC01-AD2 |JSACOMMON, PING COMPLETE|  READYTOAPPLY | 2010-03-2913:16:38| L670 | T41182
o] weorato [ssacommon, PG CONTINUE COUNSELING | 2010-03-31 14:54:48| 1754 | T41562
| MC-01-A10 | JSACOMMON, PING 2010-0331 146021 | L756 | T41569
| ucoraio [ssacommon, PG INCOMPLETE 2010-0331 15:09:59 | L758 | T41577
€ | UATCNU-MC-DZ | JSACOMMON, FING 2010-05-0215:19:47 | L3012 T55605
€ | UATMC-02-201 |JSACOMMON, PING COMPLETE|  READYTOAPPLY | 2010-05-0211:06:37| L2986 | T55495
@ | UATMC-02-A-02 |JSACOMMON, PING| COMPLETE|  READYTOAPPLY | 2010-05-0215:09:38 | L3004 T54600

1- 11 of 11 transactions found.

@ 2004 Freddie Mac Terms and Condtions | Privacy Policy | Corfact Us | Stemap

Note: Selecting View All File Transactions will give you a history of all
transactions for this client.

You may also select Modify File directly from the Select File page.

Follow the on-screen
instructions to select a file and
see the transaction history.

Select Modify File.

The File Transactions page displays.

[> Return to Main Menu |

File Transactions

[[=< Previous | [ Mext >> |

Flease select afile and choose the appropriate option
Hote: Inactive file transactions are shown with gray shading.

1- 4 of 4transactions found.

Ca—;e Client Name M:ic% Indication/Result Date & Time Cﬂn e
- Status D
© | 1010 | JRACOMMON, CHRISTA 2010-05-30 11:18:52| 139 | T2951
| 1010 | JRACOMMON, CHRISTA CONTINUE COUNSELING | 2010-05-16 13:2050 | L39 | T566
© | 1010 | JRACOMMON, CHRISTA CONTINUE COUNSELING | 2010-05-16 13:19:49 | 139 | T390
© | 1010 | JRACOMMON, CHRISTA CONTINUE COUNSELING | 2010-02-18 11:01:01 139 A1

Note: Select a shaded transaction and then View File from the left
navigation bar if you wish to view previous client file transactions.

The non-shaded entry is the most recent transaction for the particular

client and the only transaction that may be modified.

February 2011

www.FreddieMac.com/learn/

Page 21



Loan Prospector Outreach User Guide 'Frec!dle
«0 Mac

Step Action Result

5 | Update your client’s file data as | The Client Indication File displays with modifiable fields.
needed, starting on the Client Resubmission service option selected.
File Setup page.

»Return to Main Menu

#Client File Setup

Select the applicable service you | @wesmssonte Cjiert File Setup
would like to order.

Case &
Client File ID: L158373 Transaction ID: 150012080

<< P|evim|5| | Save | \ Submit \ | Next >>

Fields marked with an asterisk are always required.

Whatis the Case Mumber for this file? * MODIFY

What service would you like to order? * I

Indication with Merged Credit —_—
Indication with new Credit Infiles

Client Setup

Flease enterthe names of all clients contained in the file. The number of input fields will be determined by service
selection

First hams” Midelle Neme Lot Mams” suft  Lomcer

| | | w
I I I I [Goa=e]
I | | r [BDelete ]
I I I I [Goe=e]
| | | C m
‘ << Previous ‘ ‘ Save ‘ ‘ Submit ‘ ‘ Next >> ‘

Counselor Name Housing Counselor #1

© 2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Stemap

Options from the service drop-down list are:

= Merged Credit Only — to conduct an initial review of your
client(s)’ credit report, or to verify corrections or
improvement in your client(s)’ credit report prior to obtaining
a Loan Prospector Outreach assessment.

Note: Once you request an Indication, the Merged Credit
Only service option for the same client file is no longer
available.

= Indication with Credit Infiles — to retrieve existing credit
files that are available for up to 120 days.

= |ndication with Merged Credit — to obtain a Merged Credit
report for your client(s) and an Indication assessment.

February 2011 www.FreddieMac.com/learn/ Page 22



Loan Prospector Outreach User Guide

Freddie
E Mac

Step

Action

Result

6

If using the Reorder Credit
Service select either Indication
with Credit Infiles or
Indication with Merged Credit
and click the checkbox of each
client you wish to see new infiles
or merged credit report.

Select the Next button to make
additional client file data
modifications.

Or

Select the Submit button to
proceed with your service
request.

Client file data entered. Service option selected.

#Client File Setup

Note:

= The Reorder Credit Service option can be selected for one to five

> Return to Main Menu
Client File Setup
Client: YIRGINI& GIACOMMON
Case 2 TEST_LPO_GUI
Client File ID: L158973 Transaction ID: T250014639
<< Previous \ | Save \ | Submit | | Next ==
Fields marked with an asterisk are always required.
What is the Case Mumber for this file? * ITEST,LPO?G

What service would you like to order? *

|\ndica|u:m with Credit Infiles

Review Your Service Selection™

=

Client Setup

Please enter the names of all the clients contained in the file. The number of input fields will be determined by service

selection.

If you are ordering new credit for an existing client, please indicate which client(s} by selecting the corresponding

checkbox(es).

First Name* Miclclls Mame: Last Name* Suifix

fIRGINA GIACOMMON [ "
CHRISTA JRACOMMON [ F
FING JSACOMMON 5
RITA KJACOMMON

[ARAVIND SRINVASAN

| << Previous | \ Save | \ Submit \ | Mext >> \

Counselar Mame Housing Counselor#1

clients per client file.

= You must order the same type of credit (infiles or merged credit) for

all clients within the same transaction.

= |f you select the Reorder Credit Service option to order a joint
merged credit file, but later change your request to a single merged
credit file, new credit will be reordered for each client.

= If you request new credit for your client in Loan Prospector
Outreach, the previously obtained credit becomes unavailable.

= By selecting the Reorder Credit Service option for fresh credit, the
credit repositories will identify your inquiry on your client’s credit
report. However, your inquiry should not impact the client’s credit
score.

Important Information about the Reorder Credit Service option - Freddie Mac has no control of the credit data returned
from the repositories for the borrowers and cannot guarantee credit returned to the Loan Prospector user is the expected fresh
credit reflecting borrower-requested updates from the credit repositories. Loan Prospector Outreach and the CRCs have no
influence on when the credit repositories update credit information for borrowers. You should instruct your borrowers to work
directly with the credit repositories or you may be able to work with your CRC to ensure that the credit data is accurately
updated before the Reorder Credit Service is selected.

Reorder Credit Service Fees - When you select the Reorder Credit Service option using merged credit in Loan Prospector
Outreach, you may incur a fee for each order of fresh credit. You will need to check with your selected CRCs for the price and
applicability of their merged credit fees. The fees may vary according to the CRC used, the number of clients, and whether
single or joint merged credit is indicated. If you use credit infiles, your fee will continue to be waived.
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Step Action Result

7 Select Confirm Submit to The Confirm Submission page displays.

review the Housing Counselor

Results. Confirm Submission

You have requested that this file be submitted. Please confirm this request by selecting the Confirm Submit
button below or select the Cancel Submit button to return to the clientfile.

Below are the senices that you have requested for processing.

« Indication with Credit In-files
+ Reorder Cradit

Review your service selection 1o ensure accurate processing.

» Ordering a Merged Credit Only report?
Selecting the Merged Credit Only service will provide merged credit only for the client(s) you selected
There will not be an indication of mortgage readiness provided. You may be assessed a fee for this
senice

Hot sure if a credit report has expired?

Loan Prospector Qutreach will re-use the same credit report(s) if the request is within 120 days from
the initial request and no client data has changed. If more than 120 days have elapsed since the initial
request or ifthe client data has been updated, then new credit will be sent. You may be assessed a
fee for this service.

Want an indication with new credit infiles?

‘Indication with Credit In-files” and the selection of the client(s) for whom you would like to reorder
credit will provide you with new creditin-files and a new indication of your clients mortgage readiness
Please be advised that you can only select the same type of credit for all clients in a single transaction

Want an indication with new merged credit?

‘Indication with Merged Credit and the selection of the client(s) for whom you would like to reorder
credit will provide you with new merged credit reports and a new indication of your client's mortgage
readiness. Please be advised that you can only selectthe same type of credit for all clients in a single
transaction. You may be assessed a fee for this semvice.

By selecting the Confirm Submit button below, the Counselor confirms that each Client has given written
consent to the Counselor to transmit the Client File to Freddie Mac to obtain Housing Counselor results.

[> confirm submit|[> cancel submit |

8 After selecting Confirm The Request Submitted page displays.
Submit, await a response
containing results (this process Request Submitted - Waiting for Response
may take 2-4 minutes). To e
review the results, you will need

to remain on the same page.

@ 2004 Freddie Mac Terms and Conditions | Privacy Policy | Contact Us | Sitemap
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Granting Onc? you r;]avebhlelped your cllier(;t to become (rjeady for homleownership,
you have the ability to grant lender access to data in your client’s Loan
Lender Access Prospector Outreach file. To grant lender access to a client file:

Step Action Result

1 Enter Case Number, Client At the Main Menu page.
Last Name, or Client File ID to

SearCh for your deSi red CI ient ﬁligmpn:::mykgpu" With this 1, ¥Ou can Wiith navination atthelnp.ynu can
fi Ie' Select Fi nd CI |ent Fl Ie. : E;:;rcl?;r::;nlz‘ae?:::":ntlymthe systern  Gomactis sni getonine fen

Find and Modify Existing Files

EnteFr“(t:allent Search using at least one ofthe fislds below.

Case Mumber

Client Last Mame

(Searches require the exact last name)

Client File ID
Find Client File
©2004 Freddie Mac Terms and Concitions | Privacy Policy | Contact Us | Sitsmap

2 Select the desired transaction The Select File page displays.
from the list of client files on the
Select File page.

» Return to Main Menu
Select File

l << Previous | [ Next >> |

Please select a file and choose the appropriate option.

Note: To view all rangactions for this file, selectthe file, then choose
“iew All File Transactions' from the left navigation bar.

1- 11 of 11 transactions found.

Case# Client Name N(‘:iﬁ Indication/Result DatesTme | Sl W
Gtatus
IS 01230 |JSACOMMON, PING COMPLETE 2010-04-2513:3047| L2493 TadB35
€| DRIT46241 | JSACOMMON, FING 20100428 08:35:21 | L1100] T45172
© | DR174624-TC10 | JSACOMMON, FING 20100501 22:3205| L1102 T45467
| mc-0an | Jsacommon, PING 2010-05-01 22:33:59 | L556 | T45469
€| MC01-A02  |JSACOMMON, PING|COMPLETE|  READYTOAPPLY | 2010-03-2013:16:38| L670 | T41182
€ MC01-A10 | JSACOMMON, PING CONTINUE COUNSELING | 201003-31 14:54:44 | 1754 | Ta1562
1 MC01-A10 | JSACOMMON, PING 2010-03-31 14:80.21 | L7856 | T41569
] MCO1A10 | JSACOMMON, PING INCOMPLETE 20100331 15:09:50| L7568 | T41577
€ | UATENU-MC-02 | JSACOMMON, PING 2010-05-0216:19:47 | L3012 TAE605
| UATMC-02-4-01 |JSACOMMON, PING | COMPLETE| ~ READYTOAPPLY | 2010-05-0211:06:37| L2086 T55495
@ | UATMC-02-4-02 | JSACOMMON, PING| COMPLETE| ~ READYTOAPPLY | 2010-05-0215:09:38| L3004 | T55600

1- 11 of 11 transactions found,
® 2004 Freddie Mac Terms and Condtions | Privacy Policy | Contact Us | Stemap
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Step

Action

Result

3

Select the radio button to the left
of the desired client file, and
then on the navigation bar, select
Grant Lender Access.

Note: Grant Lender Access
may also be selected from the
Housing Counselor Results

page.

The Select File page shows list of client files.

» Return to Main Menu
Select File

l << Previous | [ Next >> |

Please select a file and choose the appropriate option.

Note: To view all rangactions for this file, selectthe file, then choose
“iew All File Transactions' from the left navigation bar.

1- 11 of 11 transactions found.

Case# Client Name N(‘:iﬁ Indication/Result DateaTime | Siedl | Tansaction
Gtatus
IS 01230 |JSACOMMON, PING COMPLETE 2010-04-2513:3047| L2493 TadB35
€| DRIT46241 | JSACOMMON, FING 20100428 08:35:21 | L1100] T45172
© | DR174624-TC10 | JSACOMMON, FING 20100501 22:3205| L1102 T45467
| mc-0an | Jsacommon, PING 2010-05-01 22:33:59 | L556 | T45469
€| MC01-A02  |JSACOMMON, PING|COMPLETE|  READYTOAPPLY | 2010-03-2013:16:38| L670 | T41182
€ MC01-A10 | JSACOMMON, PING CONTINUE COUNSELING | 201003-31 14:54:44 | 1754 | Ta1562
1 MC01-A10 | JSACOMMON, PING 2010-03-31 14:80.21 | L7856 | T41569
] MCO1A10 | JSACOMMON, PING INCOMPLETE 20100331 15:09:50| L7568 | T41577
€ | UATENU-MC-02 | JSACOMMON, PING 2010-05-0216:19:47 | L3012 TAE605
| UATMC-02-4-01 |JSACOMMON, PING | COMPLETE| ~ READYTOAPPLY | 2010-05-0211:06:37| L2086 T55495
@ | UATMC-02-4-02 | JSACOMMON, PING| COMPLETE| ~ READYTOAPPLY | 2010-05-0215:09:38| L3004 | T55600

1- 11 of 11 transactions found,

@ 2004 Frecdic Mac Terms and Conditions | Privacy Policy | Contact Us | Stemap

Select the lender or lenders you
wish to grant lender access to the
client file and select Confirm.

The Grant Lender Access page displays.

> Return te Main Menu

Lender Access Log

Grant Lender Access

Client: PING JSACOMMON
Case # R1 TEST

Client File ID: L1634313 Transaction ID: 1650066738

Selecta lender from the list below. Select the Confirm button to confirm the request. Select the Cancel button to
cancel the reguest.

Quick Search

—

Lender (Select = many 25 apply by holding down T Key)

VERSION TWO TEST
Wehseller 604

By =electing the Confirm button below, Counselor confirms that each Client has given written consent to
Counselorto grant access to the Client File to each Lender selected by Client(s)

Terms and Condtions | Privacy Policy | Contact Us | Stemap

@ 2004 Freddie Mac

Note: Follow the on-screen instructions to select one or more lenders
listed.

Note: You may also use the Quick Search feature by entering the first
few letters of a lender’s name.
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Step Action Result

5 View the confirmation message | A message displays confirming you have granted lender(s)

granting lender access. access.
Select File
[ =< Previous | [ Nea >> |

Please selectafile and choose the appropriate option.

Mote: To view all transactions for this file, selectthe file, then choose
“Vieny All File Transactions’ from the left navigation bar.

1- 11 of 11 transactions found

Case# Client Narne MC_Er:.;i_ld Indication/Result Date & Time FC”‘EIE Transaction
Status

(o] 1234 JSACOMMON, PING | COMPLETE 2010-04-2513:30:17 | L2493 |  T44635
(o] DR174624-1 | JSACOMMORN, PING 2010-04-2809:35:21 | L1100 | T45172
© | DR1T4624-TC10 | JSACOMMON, PING 2010-05-01 22:32.05| L1102 T454867
(o] MC-01-A-01 JSACOMMON, PING 2010-05-01 22:33:59| L556 T45463
(o] MC-01-A-02 | JSACOMMON, PING | COMPLETE READY TO APPLY 2010-03-2013:116:38| L5T0 | T41182
O MC-01-A10  [JSACOMMON, PING CONTINUE COUNSELING | 2010-03-31 14:54:44 | L754 T41562
o MC-01-A10 [ JSACOMMON, PING 2010-03-31 14:59:21 | L756 T41569
(o] MC-01-A-10  [JSACOMMON, FING INCOMFPLETE 2010-03-31 149:09:59 | L7598 Ta1577
| UATCNU-MC-02 | JSACOMMON, PING 2010-05-0215:19:47 | L3012 | T55605
-

UATMC-02-A-01 |JSACOMMON, PING | COMPLETE READY TO APPLY 2010-05-0211:06:37 | L2986 | T55495

cl

UATMC-02-4-02 | JSACOMMORN, PING | COMPLETE READY TO APPLY 2010-05-0215:08:38 | L3004 THS600

1. 11 of 11 transactions found.
@ 2004 Freddie Mac Terms and Condiions | Privacy Policy | Contact Us | Sitemap

Note: After granting the lender access to the client file, complete the
Indication Certificate supplied in the Loan Prospector Outreach Welcome
Kit. You should write the Client File ID on this form and provide it to the
client upon selection of a Freddie Mac lender(s).

6 Select Lender Access Log, The Lender Access Log page displays.
located on the left navigation bar
to see the list of all files that

were granted access by lenders. | Lender Access Log

Client: JSACOMMON, PING
Case # R1 TEST

[ > Return to Main Menu |

Client File ID: L1634313 Transaction ID: TI650087525
<< Previous
Date & Time Caze Mumber | Client File ID | Transaction D Indication Lendsr

04/08/2010 13:45:36 | R1TEST |L1634313 | T1650087525 | Ready to Apply | VWebseller 604
04/08/2010 13:44:19| R1TEST |L1634313 | T1650087525 | Ready to Apply | VERSION TWO TEST
04/08/2010 11:06:46 | R1TEST |L1634313 | T1650087525 | Ready to Apply | VERSION TWO TEST
04/08/2010 11:06:20 | R1TEST |L1634313 | T1650087525 | Ready to Apply | Webseller 604
04/08/2010 11:06:09| R1TEST |L1634313 | T1650087525 | Ready to Apply |VWebseller 604
04/08/2010 09:35:47 | R1TEST |L1634313 | T16500867358 | Ready to Apply | VWebseller 604
04/08/2010 08:09:48 | R1TEST |L1634313 |T1550086718 | Ready to Apply | VWebseller 604
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Helpful Hints

The following hints will help you use Loan Prospector Outreach.

1.

Data Integrity: Loan Prospector Outreach provides feedback on a client file based on the data
you enter into the system. You are responsible for the accuracy and completeness of data
submitted to Loan Prospector Outreach from the point of client file initiation through time of
granting access to lenders.

Online Help: Online Help is just a click away -- select any underlined data field label for
definitions, valid values, and if required or optional.

Accessing the System: When logging on to the system for the first time using a new User Name
and Password, you will be prompted to change your Password and complete the User Profile

page.

Saving Data: Save your data every 20 minutes, especially when correcting errors, and before
you exit the system.

Additional Assistance: Call 866-733-0446 for additional assistance from Customer Support to
answer your questions.

Data Entry: To ensure Loan Prospector Outreach interprets data correcly, do not use
punctuation marks when entering data.

Required, Optional and Conditional Data: The data fields in Loan Prospector Outreach are
either required, optional or conditional and require you to enter data as follows:

Required — You must enter data into this field (identified with a red asterisk).
Optional — You may enter data or leave this field blank.
Conditional — You must enter data into this fields based on other criteria supplied.

If you submit a transaction after completing only the required fields, you may trigger the
Additional Client Information page if conditional data were not supplied. The following table
explains a few conditional fields you may need to complete:

Conditional Field Becomes Required When...

Former Address (and related fields) Years at Residence is equal to 2 or less

Non-occupant Housing Expense Declaration stating borrower will occupy residence is
equal to No

Non-occupant Client Non-housing Debt | Declaration stating borrower will occupy residence is
equal to No

Property Type Number of Units is equal to 1

Planned Unit Development Property Type is equal to Attached or Detached

Purchase Price Purpose of Loan is equal to Purchase

Estimated Value of Property Purpose of Loan is equal to Refinance
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8. Offering Identifier: When completing the Mortgage Scenario section on the Client Indication
File page, you may select an Offering Identifier. If a client is not “Ready to Apply” for a loan
based on the scenario entered into Loan Prospector Outreach and the client’s credit seems
acceptable, modify the file to select a different loan product from this field. Also:

= Speak with lenders about the mortgage products they offer.

= Review information at www.FreddieMac.com/learn and confirm Home Possible Mortgages
details with lenders who offer these products.

= Adjust the loan-to-value (LTV) ratio, if the client could obtain assistance from a grant or
another funding source for the down payment.

By changing the loan product, you may find a type of loan that better meets your client’s needs.

9. Grant Assistance Data Entry: A few clients might receive grant assistance for a down payment
or closing costs. No specific data fields exist in Loan Prospector Outreach to reflect a grant. If a
grant is available to the client, with no repayment requirement, enter the grant as an asset by
selecting Other under Asset Type in the Assets and Reserves data entry area.

If entering grant money and gift funds, Loan Prospector Outreach does not assume these funds
will be used toward the down payment. Loan Prospector Outreach calculates down payment by
subtracting the Base Loan Amount and any Subordinate Financing from the Purchase Price.

10. Borrower’s Age: To have Loan Prospector Outreach input the Borrower’s Age in the Client
Information section, enter Date of Birth and save the file. Borrower’s Age then will be
populated by the system.

11. Property Address Data Entry: When entering data in the Client Information section, do not
include punctuation in property addresses. To see examples of how to enter addresses properly,
go to the online Help feature, and select Client Indication File page under Starting a New
Client File from the Table of Contents.

12. Borrowers without Usable Credit Scores: Clients with unusable credit scores may take part in
the mortgage application process with your lender partner if the following conditions are met:

= Inaclient file with two or more clients, at least one client has a usable credit score, as
determined through Loan Prospector Outreach credit inquiries.

= The client with usable credit scores contributes at least 50 percent of the total monthly
income.

= The client(s) without a usable credit score is not self-employed.

= Any debt not reported on the credit report is being repaid in a satisfactory manner and the
payment is included in the total monthly debt-payment-to-income ratio.

During the loan application process, the mortgage lender will verify additional requirements:

= The transaction is a purchase, "no cash-out" refinance mortgage.

= The mortgage is secured by a 1-unit property and all borrowers occupy the property as their
primary residence.
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Processing Messages

Loan Prospector Outreach may display processing error messages when you submit a client file. The
following table provides a description of the main types of messages Loan Prospector Outreach displays.

Message Type Description Recommended Action

= Verify the identification or password
submitted.

= Resubmit the file.

= |If the system displays the processing
error again, contact Customer Support

“Procesing error 19. Invalid at 866-733-0446.

identification or password

submitted for this file.”

Ineligible Messages | If the file data does not meet Freddie | = Modify the client file data to resolve
Mac requirements, an ineligible the eligibility for a p_artlcular loan
error message will display. product or select a different loan

Examples: product for your client file.
= Resubmit the file.

Processing Errors For system errors usually outside the
control of the counselor, Loan
Prospector Outreach will display a
processing error. Example:

“File terms do not meet Alt 97
requirements.”

“TLTV is higher than maximum
limit.”

Invalid Messages If the system detects that data is = Verify the client file data and modify
inconsistent or invalid, an invalid it to resolve the data error.
message will display. Example: = Resubmit the file.

“Current zip not valid for current
state — client 1.”

Incomplete I the system is unable to assess the | = Verify the client file data, primarily,
Messages client file based on the data supplied name, Social Security number and

in the client file or the data obtained address. o
from the credit repositories, an = Review the credit infiles to locate any

incomplete message will display. error messages returned from the credit
Example: repositories to understand how to
ple: )

resolve the error. If the client has
limited credit history, which led to no
e o credit being returned, then consider

Min number of repositories discussing non-traditional forms of
cannot be accessed at this time.” credit with a lender.

= Resubmit the file.
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The Housing Counselor Results page displays the data entered into Loan Prospector Outreach, the credit
scores received for each client from the repositories, credit risk comments based on the client’s credit,
and feedback messages from Freddie Mac explaining whether the file meets Freddie Mac requirements
for the mortgage product selected. Reviewing all sections of the Housing Counselor Results page
enables you to understand whether your client is ready to meet with a lender, whether the product
selected meets the client’s needs, or if you need to continue working with your client to identify areas of
improvement to become ready to apply for a mortgage.

The following table provides information on the most common Credit Risk messages Loan Prospector

Outreach displays and the suggested actions to take.

Message Description

Suggested Action

41 Review disputed tradeline(s) on the
credit report.

A creditor and the client may not agree over
information being reported regarding the account.
Request supporting information from the client for
inclusion in the file.

43 Sufficient credit history not received
for all clients.

If your client appears to have insufficient traditional
credit history as shown in the credit report, you
may consider speaking with lenders that offer loan
programs for which non-traditional credit records,
such as utility bills and rent payments, may be
accepted.

51 Number of inquiries adds to overall
risk.

A large number of credit inquiries within a certain
period of time may negatively impact an
individual’s credit risk. Work with your client to
address the reason for the credit inquiries.

53 Short length of credit history adds to
overall risk.

A short credit history may not demostrate continued
debt or bill payment ability. Work with your client
to establish a good credit history.

55 Balances near or at credit limits
adds to overall risk.

The client’s revolving debt is high in relation to the
current account limits. Discuss with your client
options to reduce the revolving account balances.

65 Additional clients may reduce risk.

Adding more applicants to the transaction may
reduce its risk.
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Message

Description

Suggested Action

80

Recent bankruptcy/significant
derogatory appears on credit report.

You may consider continuing counseling to help
your client become ready to apply for a mortgage.

LT

Lower Loan-to-Value/Total Loan-to-
Value may strengthen loan quality.

A lower ratio to the amount of the loan and to the
property appraised value of the sales price may
increase client ability to qualify for a greater
number of loan products. Discuss with your client
the possibility of a gift or grant option to reduce the
Loan-to-Value/Total Loan-to-Value ratio.

RD

Analysis of total debt ratio is
recommended.

Discuss with your client the option of paying off
some of the debt in order to improve the debt ratio.

The most common Repository Reason Code messages credit repositories provide include:

Message Message Text
CcC Credit History — refer to related comments for details
G6 Length of time open installment loans have been established
CM Time since deliquency is too recent or unknown
Cz Number of established accounts is excessive
76 Serious delinquency, and public record or collection filed

February 2011

www.FreddieMac.com/learn/ Page 32



	Accessing Loan Prospector Outreach
	Entering Client Data 
	Submitting a Request
	Providing Missing Data
	Viewing Results
	Accessing Previous Client Activity
	Modifying a Client File
	Granting Lender Access
	Processing Messages
	Results Messages
	The most common Repository Reason Code messages credit repositories provide include: 

