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Exporting Your Loan Quality Advisor Results 

 

You may export results from the Search Results page or Loan Evaluation Summary page.  

Exporting from the Search Results page 

The Export function on the Search Results page allows you to export multiple batch file evaluation results based on the 
search criteria you enter to a selected file format. Loan Quality Advisor will export results for all loans within one or more 
batch file(s) unless you use the Filter Criteria functionality to narrow the list of loans. Use the following steps to export 
results: 
 

1. From the Search Results page, click Export.   

 

 
The Files to Export section displays with a Filtering Criteria option and list of batch files that met the search 
criteria.    
 

2. Click as many of the checkboxes in the Filtering Criteria as needed to  narrow the results of the loan files to be 
exported. Click Clear to quickly remove the current filters. 
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3. Select the file(s) to export. The Batch Submission ID checkbox allows you to select all batch files or one or more 
batch files.  Select a file format from the Export As drop-down menu.   
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File Format Description 

Comma Separated Values (CSV) This file format will export your data into a CSV format, plain text in tabular 
format. 

Excel This file format will export your data to be opened in Microsoft Excel. 
Supports a maximum of 256 columns and 65,536 rows in a worksheet.   

Excel (.xlsx format) This file format will export your data to be opened in Microsoft Excel 
version 2007 and above. Supports 16,384 columns and 1,048,576 rows in 
a worksheet.    

XML This file format will export your data into an XML format, as a way to store 
data in a standard way 

 

Loan Quality Advisor begins to process your request and displays the View Export History page with a “Pending” 
status.   

 

 

The following table lists the different statuses that may appear on the View Export Results page:  

Status Description 

Pending Appears while Loan Quality AdvisorLoan Quality Advisor is processing the 
request to create an export file. 

Complete Indicates the export file is ready to view and/or save. 

Resubmit Indicates the search criteria selected did not yield any results.   

Failed Appears when there is a system issue that does not allow Loan Quality 
Advisor to generate the export file requested. 
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4. Select Refresh to update the export status.   

5. Select the Export File ID link to view and/or save your export file.  

 

The export file will be available for seven calendar days. You can access this file at 
a later time through the Export Results option at the top of your screen.   

A new window displays asking if you want to open or save the file. 

 

 

6. Select Open, Save or Cancel. Selecting Save requires you to select one of three additional options:  Save, Save 
as or Save and Open. 

Selecting Save and Open saves the file to your Downloads folder and opens the file in the selected file format. 

 

Exporting from the Loan Evaluation Summary page 

The Export function on the Loan Evaluation Summary page allows you to export the results for a single loan. Use the 
following steps to export results: 

1. From the Loan Evaluation Summary page, click the Export icon on the right border 
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2. Follow the applicable steps, starting with step 4 of the “Exporting from the Search Results page” section 
above to export your files.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document is not a replacement or substitute for the information found in the Single-Family Seller/Servicer Guide, and/or terms of 
your Master Agreement and/or Master Commitment.       © 2016 Freddie Mac 


