Freddie
' Mac

Gold Connection® for Servicing gives you access to a suite of products including Investor Accounting
Manager™ (IAM), your Servicer Performance Profile, Expense ManagerSM, Timeline ManagerSM,
Workout Manager®, REO Manager®, Workout Prospector®, Automated Form 104SF and secured
training materials on The Learning Center.

Sign up for Gold Connectiona for Servicing

Perform the following steps to sign up for Gold Connection® for Servicing, and to subsequently access
Investor Accounting Manager™'. Use the same online form to add or remove users or change your
account information.

Go to www.FreddieM ac.com on the Internet.

2. Select Single Family under the “Doing Business with Freddie Mac” section of the screen. The
Single-Family Loans screen displays.

3. Sdect Service Loans under the “ The Right Tools’ section of the screen. The Service Loans screen
displays.

4. Select GoldWorks®: Our Private Network under the Servicing Tools section of the screen. The
GoldWorks — Private Network screen displays.

5. Select Forms under the “Get Connected!” section of the screen.
6. Seect Mortgage Servicing Product Order Form.
7. Complete the form and click Submit.

8. Watch the mail for a Welcome Package from Freddie Mac that will contain your User IDs and
passwords.

9. Follow the stepsin “Up and Running in Five Minutes’ on the reverse of this sheet to access |AM.
Need Help?
§ Contact your Freddie Mac Loan Portfolio Specialist.

§ Contact our customer service staff at (800) FREDDIE.
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Up and Running in Five Minutes

Access Investor Accounting ManagerSM by going to www.goldworks.com and selecting Investor
Accounting Manager from the menu. Enter your User Name and Password. The Investor Accounting
ManagerSM homepage displays.

Contact: Calendar: Bulletins: GoldWorks: Home: Help:
Email or send Access a Access our Return to the Return to the Access online
Freddie Mac calendar with due  Servicer Bulletin GoldWorks home Investor help.
feedback. dates for reporting  Updates for the page. Accounting
and remitting. past 12 months. Manager
homepage from
any screen.
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