Freddie Mac Default Fee Appeal System

A L ]
Reference Guide FreddieMac

This publication outlines how to submit appeals for foreclosure timeline compensatory fee assessments and late
foreclosure sale reporting compensatory fee assessments via the Freddie Mac Default Fee Appeal System.

Specifically, this reference guide:

= Describes how to access the Default Fee Appeal System.

=  Provides instructions on how to_enter and edit contact information.

= Explains how to prepare the multiple appeal file and supporting documentation file(s) for foreclosure timeline
compensatory fee appeals.

= Explains how to prepare the multiple appeal file and supporting documentation file(s) for late foreclosure sale
reporting compensatory fee appeals.

= Explains how to search multiple appeals file submissions and view submission summary and detail information for
foreclosure timeline compensatory fee appeals and late foreclosure sale reporting compensatory fees.

= Provides step-by-step instructions on how to:

— Submit appeal files and supporting documentation files via bulk upload for foreclosure timeline compensatory fee
appeals and late foreclosure sale reporting compensatory fees.

— Submit single loan appeals, and re-appeals, with their corresponding supporting documentation files for
foreclosure timeline compensatory fees and late foreclosure sale reporting compensatory fees.

= Qutlines how to search for and view appeals you have submitted within the last 18 months for foreclosure timeline
compensatory fees and late foreclosure sale reporting compensatory fees.

Each month, access Default Reporting ManagerS™ and review the FC Timeline Compensatory Fee Analysis Report to
validate the prior month’s estimated foreclosure timeline compensatory fees, and the FC Sale Compensatory Fee
Analysis Report to validate the prior month’s late foreclosure sale reporting compensatory fees. If necessary, submit an
appeal to us within 30 calendar days of when the reports became available.

For best results when using the Default Fee Appeal System, we recommend you use Windows® Internet Explorer® 9.0
and set your screen resolution to 1600 x 900.

If you have any questions after reviewing this reference guide, contact Customer Support at 800-FREDDIE or your
Freddie Mac representative.

Access the Freddie Mac Default Fee Appeal System
Perform the following steps to access the Default Fee Appeal System.

1. Access the Servicing page at the following URL on FreddieMac.com:
http://www.freddiemac.com/singlefamily/service/index.html.

HOME Careers Contact Us

= MENU
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Connect With Us
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FreddieMac m u

We make home possible*

[

single-Family Servicing

Become a Freddie Mac
Seller/Servicer

Originate and Underwrite A Brighter Idea in Loan Production

Make your loan production shine with Freddie Mac’s new suite of online tools,
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2. On the Servicing Technology Tools tab, click Login next to Default Fee Appeal System.

Default Management
= Imminent Default Indicator® is required to make a determination of imminent default when evaluating a borrower for the Home
Affordable Modification program (HAMP) and the Freddie Mac Standard Modification. Login &
= Workout Prospector® allows you to analyze and deliver modifications under HAMP and other alternatives to foreclosure, receive
automatic property valuations, receive reports, and access specific loan ir ion from our . Login @
= Workout Manager® helps you spot instances where a workout has been unduly delayed and where your workout specialist might
need more guidance to complete a workout arrangement. Login &
= Timeline Managers" contains loan-level detail for mortgages past or appro:
delinquent loan management process. Login &
= Default Reporting Managers" allows you to view, analyze, a nitor Electronic Default Reporting (EDR) reports from your desktop
and helps you monitor, validate and update your forec ‘e sale reporting processes. Login @
m Default Fee Appeal System alius o submPpeals for State foreclosure timeline compensatory fees and late foreclosure sale
reporting compensatory fee)
fimbussemenis

g Freddie Mac time standards for each stage of the

3. Enter your user name and password when prompted. The following screen displays.

FreddieMac.com | Home | Help | Logout

EreddiaMac Default Fee Appeal System

Tuesday, January 31, 2017

Timeline C: y Fee Appeals

Foreclosure Sale Reporting Compensatory Fee Appeals

4 Click: To:

Note that four links display at the top of

FreddieMac.com Access the FreddieMac.com home page.

the screen:
Home Return to this screen from anywhere in this
application.
B O ICOR NI L SRR oot Help Access this reference guide and online help.
Logout Log out of the Default Fee Appeal System.

4. Click the link that corresponds to the type of compensatory fee you want to appeal:
= Foreclosure Timeline Compensatory Fee Appeals
= Foreclosure Sale Reporting Compensatory Fee Appeals

In this example, we will click the Foreclosure Timeline Compensatory Fee Appeals link.

\ Foseciosuse Timeline Compensatory Fee Appeals

E Sabe (¥ y Fee Appeals

Welcome Frday, Ocloder 17, 2014
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The View All Appeals screen shown below, displays.

View All Appeals

Maltiple Appeals File
Submission ¥ Search Appeal
Single Appeal
FHLMC Loan Number Fee Type [*]  Submitied Date Range: From = To
View AR Appeais
s
Servicer Family Name Appeal Status Foreclosure Sale Date Range: From - To -

ABC BANK - 122458

Note that a left navigation bar displays.

From this screen, you can access additional functionality via the left navigation bar that enables you to do the
following for foreclosure timeline and late foreclosure sale reporting compensatory fee appeals:

=  Submit a multiple appeal file and supporting documentation files via the bulk upload process.
=  Submit single loan appeals, including supporting documentation.

= Monitor the processing status of your appeals.

= Search for and view appeals you have submitted within the last 18 months.

= View, enter, and edit contact information.
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Unicode Characters
Unicode characters may impact the multiple appeal file submission process and the single loan submission process.

The following table outlines various conditions under which a Unicode character may be submitted, how the Default Fee
Appeal System will handle each condition, and what action(s) you are required to take for resolution so that the
submission process can continue.

Condition:

How the Default Fee Appeal System
handles the condition when you submit
the information:

Required Action(s):

You submit a multiple appeal file with a
Unicode character in the file name.

The Unicode characters in the file name are
replaced with blank spaces. The submission
process continues.

No action is required.

You submit supporting documents in a
zip file and the zip file name contains a
Unicode character.

No impact to processing. The submission
process proceeds.

No action is required.

You submit supporting documents in a
zip file and the one of the supporting
document file names within the zip file
contains a Unicode character.

A confirmation number is generated.
However, the processing status is “Failed”
and the entire submission is rejected. The
following message displays on the
Submission Summary: “One or more of the
file names within the attached zip file contains
special characters. Please revise and
resubmit.”

Determine which supporting
document file name contains
a Unicode character.
Remove the Unicode
character from the file name
and resubmit.

The file name of a supporting
document you submitted via the single
loan submission process contains a
Unicode character.

The Unicode characters in the file name are
replaced with blank spaces. The submission
process continues.

No action is required.

Unicode characters are entered on the
Contact Information screen.

Error message #56 displays: “Please remove
special characters.”

Remove the Unicode
character(s) from the
Contact Information screen.
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Contact Information

The Default Fee Appeal System provides a Contact Information screen that identifies who we should contact at your
institution if we have questions about your foreclosure timeline or late foreclosure sale reporting compensatory fee appeal.
We recommend that you review the information on this screen each time you submit an appeal to ensure it is accurate.

To access the Contact Information screen, click Contact Information in the left navigation bar.

The Contact Information screen is {
available for both foreclosure : ;

. . Multiple Appeals File
timeline and late foreclosure sale RS

reporting compensatory fee Single Appeal

appeals. Submission

\ View All Appeals
Contact Information

The Contact Information screen, shown below, displays key data that enables us to contact you via phone or e-mail if we
have questions regarding your compensatory fee appeal.

Multiple Appeals File Contact Information
Submission
Single Appeal -
Submission 7 User ID: BESTBNK_BESTBNK1
| View All Appeals
Contact Information * Contact Name:
* Phone Number: Extension:
* Email ID;
_Save |
I * Mandatory Fields

The following table identifies the information displayed on the screen.

Field Description

Contact Name The contact’s first and last name.

Phone Number The contact’s phone number. Do not enter dashes.

Extension The contact’s phone extension, if applicable.

Email ID The contact’s e-mail address. The e-mail address you enter must contain at least one @.
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The data fields on the Contact Information screen will be blank until a user enters and saves the data for the first time.

Thereafter, users may update the contact information as needed. Perform the following steps to enter initial data on the

screen:

1. Complete all required fields. Note that all fields are mandatory except the Extension field. If the screen is already

populated with contact information, follow the steps on the following page to edit the information.

Multiple Appeals File Contact Information
Submission
Single Appeal =
Summ?:n” User ID: BESTBNK_BESTBNK1
View All Appeals
Contactinformation - * Contact Name:

* Phone Number: Extension:

* Email ID:

Save |
* Mandatory Fields

2. Click Save. The screen will re-display with the information you entered.

Multiple Appeals File Contact Information
Submission
Single Appeal %
Submissi User ID: BESTBNK_BESTBNK1
View All Appeals
Cootact Sdormation. ™ * Contact Name: Robert Jones
* Phone Number 4445559696 Extension: 1235
* Email ID: robert@bestbank.com
* Mandatory Flelds

Note that the fields are no longer
available for edit. The Save button
is disabled and the Edit button is
now functional.

How to Edit Contact Information

To ensure this screen displays timely information, we have provided functionality that enables you to update the data, as

needed. Perform the following steps to edit the contact information.

1. Click Edit on the Contact Information screen.

MR o i W e Wy &

* Contact Namg:

* Phone Number: Extension: 1235

* Email ID:

)’”\\f\f

January 2017 www.FreddieMac.com/learn/

Page 6




Freddie Mac Default Fee Appeal System Reference Guide

)
FreddieMac

The Contact Information screen re-displays with all fields on the screen available for edit.

Multiple Appeals File Contact Information
Submission
Single Appeal R
Cabraiabicas User ID: BESTBNK_BESTBNK1
View All Appeals
Contact Information * Contact Name: Robert Jones
* Phone Number: 4445559696 Extension: 1235

* Email ID: roben@M
Save ] Edit I

* Mandatory Fields

Note that the Save
button is now
functional.

2. Enter the updated contact information in each field. Note that all fields are mandatory except the Extension field.

Multiple Appeals File Contact Information
Submission
Single Appeal 2
Submission User ID: BESTBNK_BESTBNK1
View All Appeals
Contact Information * Contact Name: Jane Smith
* Phone Number: 4445553636 Extension: 234
* Email ID: jane@bestbank.com
Save | Edit

* Mandatory Fields

3. Click Save when you have entered all of the updated information.

one Number: 4445553636 Extension:

jane@bestbank.com

Save Edit

The screen re-displays with the updated contact information. The Edit button is also functional again.

Multiple Appeals File Contact Information
Submission
Single Appeal =
b User ID: BESTBNK_BESTBNK1
View All Appeals
Comtactinformstion: * Contact Name: Jane Smith

* Phone Number: 4445553636 Extension: 234

* Email 1D: jane@bestbank com

Save l Edit
* Mandatory Fields
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Prepare the Foreclosure Timeline Compensatory Fee Multiple Appeal File

You will document and upload your foreclosure timeline compensatory fee appeals using the Foreclosure Timeline
Compensatory Fee Bulk Appeal Template. You must use the template we provide in order for the Default Fee Appeal
System to process your appeal. We will also provide a Foreclosure Timeline Compensatory Fee Bulk Appeal File Format
document to assist you. The template and file format document can be found on the Default Fee Appeal System web
page located on FreddieMac.com at the following URL:

http://www.freddiemac.com/singlefamily/service/default fee appeal system.html.

The appeal file you upload must:
= Contain only Freddie Mac-owned or guaranteed mortgages.
= Contain at least one, but no more than 1,000 appeals (loan records).

= Not exceed 10 MB. Important:

* Bein xIs or.xIsx format. Ensure the Freddie Mac loan
number column in the template we
provide retains its formatting as you
— Avalid Freddie Mac loan number prepare the appeal file. The loan

— Servicer Fam||y Number number column must be in text
format to successfully upload to the
Default Fee Appeal System.

= At a minimum, the file must contain the following:

— A Delay Type

— A Delay Start Date
— A Delay End Date
— Delay Comments

Note: You may include a maximum of 15 delays per loan record.

Prepare the Foreclosure Timeline Compensatory Fee Appeal Supporting Documentation File for Bulk
Upload

You may submit a maximum of 10 supporting documents for each appeal (loan record) included in the appeal file. If you
upload more than 10 valid supporting documents for an appeal, only 10 will be accepted.

= The appeal file and supporting documentation zip files must be uploaded at the same time. You may upload a
maximum of three supporting documentation zip files for each appeal file. However, the combined file size of all three
zip files cannot exceed 500 MB. Note: You may add or remove supporting documentation if the appeal status is
“Draft” or “Submitted.” Once the appeal status is “In Review”, supporting documentation may no longer be added or
removed.

Each supporting document within the zip file you upload must:
= Be in one of the following formats: .doc, .docx, .jpg, .jpeg, .png, .txt, .csv, .omp, .pdf, .xlIs, .or .xIsx

= Have a unique filename that is prefixed with the nine-digit Freddie Mac loan number and an underscore ( _). For
example, 123456789 _courtdelay.pdf is a valid filename. The loan number in the flename must correspond to a loan
number in the appeal file.
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Upload and Submit the Foreclosure Timeline Compensatory Fee Multiple Appeal File and Supporting
Documentation to the Default Fee Appeal System

After you access the Default Fee Appeal System, perform the following steps to upload and submit a multiple appeal file
and supporting documentation file(s) for foreclosure timeline compensatory fees.

1. Click Multiple Appeals File Submission in the left navigation bar.

N View All Appeals
[numph::mu File | =

Submission FHLMC Loan Number Fee Type [=]  subeitted Date Range: From 3 To
Contact information
Servicer Family Name ABC BANK - 123456 Appeal Status e Foreclosure Sale Date Range: From To
Submitted
In Review

Processed - Full Adusteent
Processed - Sartal Adustment
Processed - No Adustment

The Multiple Appeals File Submission screen displays.

2. Click Browse to select the appeal file for upload.

Muitiple Appeals File Submission
Multiple Appeals File
Submission
Single Appeal Please salect a Multiple Appeal File for submission Please select maimum 3 zip files of supporting documents for submission.
e oome
View All Appeals +
Contact information
(Sl

The Choose File to Upload dialog box displays.
3. Select the file you want to upload and click Open.

{2 Choose File to Upload g

Hﬁ 5| » Libraries » Documents » R i - l ‘Ll | Search Documents P [
Organize v New folder = 0 @

»

3¢ Favorites — Documents library Y
B Desktop Includes: 2 locations

& Downloads

»

MName Date modified

-

N eand N, ‘W"”‘MMM Mﬂ\ Vet
"ﬂ:‘\: ¥ modaecr?” 771072013 10:08 &M File folder - e

File name: | \ (2 Fies ¢ -

Open Cancel
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The Multiple Appeals File Submission screen displays, as shown below.

The name of the file you

Multiple Appeals File Submission selected displays.

:uu_umm.
Single Appeal Please select a Multiple Appeal File for submission Please select maxamum 3 zip files of supporting documents for submission,
Submission
TS Ty — = Browss
View AR Appesls. FCL Timelina Appeals 1.8 Delete
ot Joformetion
The Browse button no longer \
displays, as you can upload

X ; A Delete link allows you to delete the file.
only one appeal file at a time.

_ Submit |

‘—Anwwvw-\/w‘——

The Submit button is now functional.

4. Click Browse to select the supporting documentation zip file for upload.

Multiple Appeals File Submission
Hiple Appeals File
Single Appeal Please select a Mutiple Appeal File for submission \ Piease select maximum 3 2ip files of supporting cocuments for submission
Soteieslon |
ViewANAppenls: FCL Timeline Appeals 1.sx
Contact Information
. Suomt |

The Choose File to Upload dialog box displays.

5. Select the file you want to upload and click Open. You must choose one file at a time, and may upload a
maximum of three files.

(& Choose File to Upload (o]
- _, @ » Libraries » Doi:uments > v I ‘LH Search Documents s pl

Organize v New folder =~ [l @

-~

— Documents library

Includes: 2 locations

5.0 Favorites
B Desktop
& Downloads

Arrange by: Folder ¥

-

Name Date modified Size

P i ‘W“MMM GRS TN e
YW Moo e & 7/10/2013 10:08 &M File folder - .

File name: | \ [ Files ¢4
| Open I Cancel
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The Multiple Appeals File Submission screen displays, as shown below.

The name of the file you selected displays.

Z

Multiple Appeals File Submission
t

[ Muitiple Appeals File

Submission

Single Appeal Please selact a Multiple Appeal File for submission Please select maximum 3 Zip files/bf supporting documents for submission.
e & Browse
View All Appeals
Contact Information

FCL Timeline Appeals 1 dsx

Delete

\

A Delete link allows you to delete a file.

Supporting Docs 1.2ip

You can select a maximum of three
supporting documentation zip files.

After you select the maximum of three
supporting documentation files for upload, _ Swma |

Lot i Eewes i fo [y ekl W

Repeat steps 4 and 5, as needed to upload additional supporting documentation files.

Ensure that you have selected the file(s) you want to upload.

If: Then:

You have selected the files | Click Submit.

you want to upload Note: If you attempt to submit an appeal file without a supporting documentation
file, the following displays:

Confirmation Message

Are you sure yeu want to submit the Multiple Appeals file without any supporting documents?

Yes No

= Click Yes to submit the appeal file without supporting documentation, or
= Click No and perform steps 4 and 5 to attach supporting documents.

You want to delete a file Click Delete and repeat steps 1 through 5 to select different files, as needed, to
and upload a different file upload.
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When you upload the appeal file, we perform a series of validations to ensure the file you uploaded is properly formatted
and does not exceed the file size requirements.

The appeal file and supporting documentation submission process requires a few
seconds to a few minutes to complete, based on the supporting documentation file size.

If the file passes the validations, a message displays at the top of the screen indicating
that we have received the file for processing.

If the file does not pass the validations, a message indicating the upload was
unsuccessful displays.

/
VA
Multiple Appeals File Submission 4
Appeals File Multiple Appeals File has been received for processing. You can monitor the processing status below.
Submission
single Appeal > Please select a Multipie Appeal File for submission. Please select maximum 3 2ip fles of supporting documents for submission
Subenission
ez 1 Browse Browse
View Al Appean * *
IContact Information
Submission Date
From : " To:
Confirmation Number : Search |
Confirmation Number Multiple Appeals File Name Submission Date Status Seiecied
CN141892BA121814012442663009 FCL Timeline Ap_pula 1.xlsx 12/18/2014 01:24:42 PM In Pro!‘oll
CN141772BA120414035838833132 Mock Up A2 MAF TAmpiate - FCL Timeline — 1.xisx 12/04/2014 03:568:38 PM Completed No No
CN141763BA120314025523aecd36

1200/2014 02:55:24 PM

The file you uploaded is assigned a confirmation number. A date and time stamp indicates
when the file was uploaded, and a processing status of “In Progress” displays. Only
confirmations for files you uploaded display on this screen.

Note that the 10 most recent appeal submissions display.
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Confirmation Number

CN141892BA121814012442663e09

CN141772BA120414035838833132
CN141763BA120314025523aecd36
CN141763BA120314024335946999

Processing Statuses

< 2 Sz = < S Rejected
Multiple Appeals File Name Submission Date F g Status e Appeals Dociinats
FCL Timeline Appeals 1.xIsx 12/18/2014 01:24:44 PM Completed Yes Yes
Mock Up A2 MAF Template - FCL Timeline — 1.xIsx 12/04/2014 03:58:38 PM Completed No No
Mock Up A2 MAF Template - FCL Timeline — 1.xlsx 12/03/2014 02:55:24 PM Completed Yes Yes
12/03/2014 02:43:37 PM Completed Yes No

Mock Up A2 MAF Template - FCL Timeline — 1.xlIsx

Initial processing requires approximately 30 seconds for completion.

A status of “Completed” or “Failed” displays when initial processing is complete. Refer
to “Processing Statuses” below for additional information.

When the processing status is “Completed” note the confirmation number is now a
hyperlink and provides access to detailed information about the file you uploaded. For
additional information, refer to “Submission Summary and Submission Details” in this
reference guide.

The following table identifies and provides a brief description of each processing status.

Processing Status

Description

In Progress We are currently processing the appeal file and supporting documentation you uploaded.
Completed We have completed processing the appeal file and supporting documentation you uploaded.
Failed A technical problem occurred during upload and we are not able to process the file. The

following message displays:

“System encountered an error during file processing. Please resubmit the file and the
supporting documents.”

Note: If you submit supporting documents in a zip file and the one of the supporting document
file names within the zip file contains a Unicode character, a confirmation number will be
generated. However, the processing status will be “Failed” and the entire submission will be
rejected. The following message will display on the Submission Summary: One or more of the
file names within the attached zip file contains special characters. “Please revise and
resubmit.” Determine which supporting document file name contains a Unicode character.
Remove the Unicode character from the file name and resubmit.

January 2017
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Search Multiple Appeals File Submissions for Foreclosure Timeline Compensatory Fee Appeals

From the Multiple Appeals File Submission screen, you can search your file submission results.

There are two ways you can search for file submission results:

= By date range

= By confirmation number

Submission Date

From :

Confirmation Number :

Confirmation Number

CN141892BA121814012442663e09
CN141772BA12041403583883332
CN141763BA120314025523aecd36
CN141763BA120314024335946999
CN141747BA120114045629a7 cfef
CN141747BA120114044349205697

To:

Search

Multiple Appeals File Name
FCL Timeline Appeals 1.xlsx
Mock Up A2 MAF Template - FCL Timeline — 1.xlsx
Mock Up A2 MAF Template - FCL Timeline — 1.xlsx
Mock Up A2 MAF Template - FCL Timeline — 1.xlsx
Mock Up A2 MAF Template - FCL Timeline — Da.....
1MAF Template - FCL Timeline.xIsx

Submission Date
12/18/2014 01:24:44 PM
12/04/2014 03:58:38 PM
12/03/2014 02:55:24 PM
12/03/2014 02:43:37 PM
12/01/2014 04:56:30 PM
12/01/2014 04:43:49 PM

Processing Status  Rejected Appeals

Completed
Completed
Completed
Completed
Completed
Failed

Enter your search
criteria here.

Rejected
Documents
Yes Yes
No No
Yes Yes
Yes No
Yes No

A NN e PN T e N e Nt ST A A e N T N i

Your search
<+ results
display here.

To search file submission results by date range, manually enter a “From” date and “To” date or click the calendar icon
next to each date field and select a date. Click Search to display the results.

Submission Date

From :

Confirmation Number :

Manually enter the “From” date and “To”
date using the MM/DD/YYYY format and
click Search.

G, PN N

January 2017
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Click the icon next to each date field
oINS TNt s N A i N/ g display a calendar. Select the [,
—~ “From” date and “To” date that
correspond to the range you want to
display and click Search.

Submission Date

From :

<< < December,2014 > >>| x

Confirn Search

Sun Mon Tue Wed Thu Fri Sat

49 | 30 | 1 2 (3|4 |5)|86
Co 50 7 v 8§/9 10 1 ‘ 12 13 Multiple Appeals File Name Submission Date P ing Status  Rejected Appeals nxm

CN14189; 51 | 14 | 15| 16 | 17 m 189 20 FCL Timeline Appeals 1.xisx 12/18/2014 01:24:44 PM Completed Yes Yes
CN14177 52 21 22 23 24 25 26 7 A2 MAF Template - FCL Timeline — 1.xlsx 12/04/2014 03:58:38 PM Completed No No
CN14176! 1 28 v 29 30 ‘ 31 1 2 % A2 MAF Template - FCL Timeline — 1.xlsx 12/03/2014 02:55:24 PM Completed Yes Yes
CN14176. 2 4 [ 5 6 8 | o 10 A2 MAF Template - FCL Timeline — 1.xlsx 12/03/2014 02:43:37 PM Completed Yes No
CN14174 Today A2 MAF Template - FCL Timeline — Da..... 12/01/2014 04:56:30 PM Completed Yes No
CN141747BA120114044349205697 1MAF Ti - FCL Timeline.xIsx 12/01/2014 04:43:49 PM Failed

You also have the ability to search by confirmation number. To do this, enter the confirmation number that corresponds to
the upload file you want to view and click Search.

A, Y
DI e s i Enter the confirmation o AT
number and click

Submission Date Search.
From : il To: m
Confirmation Number : Search

Example
In the following example, we searched for all appeals uploaded between 12/03/2014 and 12/18/2014.

“M”/—\/\/M*MMJ\,«,#»—MM\“\N/\W'M ““\f’“'\i

Submission Date , The results display based on the
Ko RO ool search criteria, with the latest file
submission shown first.

Confirmation Number :

Confirmation Number Multiple Appeals File Name Submission Date P ing Status  Rejected Appeals D.;zlum =5
CN141392BA121814012442663e09 FCL Timeline Appeals 1.xIsx 12/18/2014 01:24:44 PM Completed Yes Yes
CN141772BA120414035838833132 Mock Up A2 MAF Template - FCL Timeline — 1.xlsx 12/04/2014 03:53:38 PM Completed No No
CN141763BA120314025523aecd36 Mock Up A2 MAF Template - FCL Timeline — 1.xlsx 12/03/2014 02:55:24 PM Completed Yes Yes
CN141763BA120314024335946999 Mock Up A2 MAF Template - FCL Timeline — 1.xlsx 12/03/2014 02:43:37 PM Completed Yes No
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Submission Summary and Submission Details for Foreclosure Timeline Compensatory Fee Appeals

To access summary and detail information about a specific upload, click the confirmation number on the Multiple Appeals
File Submission screen.

Click the confirmation <M/\W'\’\"J‘“‘\Mﬁ“’\

number to displa:
p y Confirmation Number Muitiple Appeals File Na

submission summary and \
detail information about CN141892BA121814012442663e09 FCL Timeline Appeals 1.xl

that specific upload.

The Submission Summary and Submission Details screen, shown below, displays.

The top section of the screen displays high-level information about the submission, including the
confirmation number, file submission status, number of appeals accepted, and nhumber of appeals
not accepted.

Click the Rejected Attachments link displayed in the Submission Summary to view any attachments
that were not accepted. This link displays even if there are no rejected attachments.

L

Submission Summary
Multiple Appeals File
:‘E%E%‘g;, Confirmation Number : CN141892BA121814012442663609 File Submission Status i Completed
Submission Number of Appeals Accepted : 0 Number of Appeals Not Accepted @ 7
Z'::u:"' :‘:’:’":':um Rejected Attachments
Click the spreadsheet icon to export the
Submission Details submission details data displayed on the screen.
0 5] | v
The initial view 7 Loan# Date Submitted Submission Status Appeal Exceeded Deadline Re-Appeal Reasons Not Accepted
displays 10 123456789 12/18/2014 01:24:44 PM Not Accepted View Reasons
loans per 234567890 12/18/2014 01:24:44 PM Not Accepted View Reasons
page_ C||Ck 345678901 12/18/2014 01:24:44 PM Not Accepted View Reasons
the arrow to 345678902 12/18/2014 01:24:44 PM Not Accepted View Reasons
- 12/18/2014 01:24:44 PM Not Accepted View Reasons
dlsplay 25, 50, ::::z 12/18/2014 01:24:44 PM Not Acce:led View Reasons
or 100 Ioans 678901234 1218/2014 01:24:44 PM Not Accepted View Reasons
per page. f
I __ Reum | \ If an appeal was not
7 " accepted, a View Reasons
The bottom section of the screen displays all Navigate to additional link displays. Refer to
appeals (or loan records) associated with the pages using the page “View Reasons for Appeals
submission you selected, listed in numerical numbers, or the next, Not Accepted” in this
order based on the loan number. last, first, or previous reference guide for
page arrows. additional information.

The arrows are only
functional if there are
multiple pages.

Click Return to display the Multiple
Appeals File Submission screen.
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The following table identifies the submission detail information provided on this screen:

Column

Description

FM Loan #

The nine-digit Freddie Mac assigned loan number.

Date Submitted

The date on which the appeal was uploaded to the Default Fee Appeal System.

Submission Status

The following statuses may display on the Submission Summary and Submission
Details screen:

Appeal Status Description

Not Accepted We have not accepted your appeal for review. To determine
the reason(s) it was not accepted, click the View Reasons link
that corresponds to the appeal.

Submitted We have accepted your appeal for review.

Appeal Exceeded Deadline

A “Yes” in this column indicates that you did not submit the appeal to us within 30
calendar days of when the estimated compensatory fee displayed on the Monthly
Compensatory Fee Analysis Report.

Re-Appeal

A “Yes” in this column indicates that a prior appeal was processed for this loan.

Reasons Not Accepted

A View Reasons link displays in this column if the appeal was not accepted. If the
appeal was accepted, this column is blank.

January 2017
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View Rejected Attachments

Click the Rejected Attachments link displayed in the Submission Summary to view any attachments that were not
accepted. This link displays even if there are no rejected attachments.

As a reminder:

=  You may submit a maximum of 10 supporting documents for each appeal (loan record) included in the appeal file. If
you upload more than 10 supporting documents for an appeal, only 10 will be accepted.

= The appeal file and supporting documentation zip files must be uploaded at the same time. You may add or remove
supporting documentation if the appeal status is “Draft” or “Submitted.” Once the appeal status is “In Review”,
supporting documentation may no longer be added or removed.

= You may upload a maximum of three supporting documentation zip files for each appeal file. However, the combined
file size of all three zip files cannot exceed 500 MB.

= Each supporting document within the zip file you upload must:
— Bein one of the following formats: .doc, .docx, .jpg, .jpeg, .png, .txt, .csv, .bmp, .pdf, .xIs, or .xIsx

— Have a unique filename that is prefixed with the nine-digit Freddie Mac loan number and an underscore ( _ ). For
example, 123456789 courtdelay.pdf is a valid flename. The loan number in the filename must correspond to a
loan number in the appeal file.

To view supporting documents that have not been accepted and the reason why they were not accepted, click the
Rejected Attachments link.

Multiple Appeals Fiie
Submission

e Submission Stat
Singie Abpaal Confirmation Number CN141892BA121814012442653600 e St S SOM G
Submi O 1 et of . Ot ccepted . 14
Submission Mukbor GF ASsests ACbsoted 5 Number of Appeals Not Accepted 7
View All Appeals
Contact information
v Export L= |
FM Loan # Date Submitted Submission Status Appeal Exceeded Deadline Re-Appeal Reasons Not Accepted
123456789 121182014 01:24:44 PM
fin o 1202916 G1:24-44 PM4 CN141892BA121814012442663¢09: Rejected Attachments x
345678901 12/18/2014 01:24:44 PM =
345678902 12/18/2014 01:24:44 PM 1, File Name 295250828_Delay_Document_bmp.bmp

Reason(s)

45578901 014 01:24:44 P

ket ted iy 1. Supporting document does not have a coresponding valid appeal request in
567890123 12/18/2014 01:24:44 PM the submitted Multipie Appeals File B
678901234 12/18/2014 01:24:44 PM 2. Fia Name: 295250828 _Delay_Document_doex.docx

Reason(s)
1. Supporting document does not have a corresponding valid appeal request in
the submitted Multiple Appeals File

Raturr 3. File Name:357684737_Delay_Document_png.png
Reason(s)
1. Supporting document does not have a comresponding valid appeal request in
the submitted Multiple Appeals File

4, File Name 377293962_Delay_Document_xis xis

Reason(s)
/ 1,_Suocorting decument does not have a comresoonding valid acoeal request in

7

A dialog box displays that identifies each attachment that was not accepted and the reason(s)
why it was not accepted. If there were no rejected attachments, this box will be blank.

Click the “x” in the upper right corner of the box to close it.
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View Reasons for Appeals Not Accepted

/\‘ .
FreddieMac

When an appeal is not accepted, a View Reasons link displays in the Reasons Not Accepted column in the Submission
Details section of the screen. If this link is not displayed, the appeal was submitted.

To view the reason(s) why an appeal was not accepted, click the View Reasons link.

Click the spreadsheet icon to export the
submission details data displayed on the screen,
including the reason(s) why any of the appeals
were not accepted.

Submission Summary
Multiple Appeals File
Submission

Sanp'hikppoa!
Submission

View All Appeals
Contact Information

Confirmation Number ¢ CN1413928BA121814012442663e00

Number of Appeals Accepted : 0

Submission Details
10 [=]

fMLoan® Date Submitted Submission Status
123456789 12/18/2014 01:24:44 PM Not Accepted
234567890 1218/2014 09:24:44 PM Not Accepted
345678901 12182014 01:24:44 PM Not Accepted
345678902 12/18/2014 01:24:44 PM Not Accepted
456789012 12/18/2014 01:24:44 PM Not Accepted
567890123 12/18/2014 01:24:44 PM Not Accepted
678901234 12/18/2014 01:24:44 PM Not Accepted

File Submission Status :  Completed
Number of Appeais Not Accepted : 7

Rejected Attachments

Export 151_]
Ressons Mot Accanted

View Reasons

Appeal Exceeded Deadline

140802010: Not Accep X

1. Appeal cannot be accepted for the loan as # has an existing submitted appeal under review,
2 User does not have the permission to submit an appeal for this servicer number.

/

A dialog box displays the reason(s) why the appeal was not accepted.

Click the “x” in the upper right corner of the box to close it.
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Submit a Single Loan Appeal and Supporting Documentation to the Default Fee Appeal System for
Foreclosure Timeline Compensatory Fee Appeals

After you access the Default Fee Appeal System, perform the following steps to submit a single loan appeal and
supporting documentation for foreclosure timeline compensatory fees.

1. Click Single Appeal Submission in the left navigation bar.

View All Appeals
\ Multiple Appeals F ile =
[T-u-"“w

Submission FHLMC Loan Number Fee Type [¥]  Ssubenitted Date Range: From To
Contact information
Servicer Family Name ABC BANK - 123455 Appeal Status Foreclosure Sale Date Range: From To
Orat
Submitted
in Review

Processed - Full Adustvent
Erocessad - Partal Adjustment
Frocessed - No Adustment

The Single Appeal Submission screen displays.

2. Enter the Freddie Mac loan number on the Single Appeal Submission screen and click Search.
(Note: The Search button becomes functional after you type in the loan number.)

Single Appeal Submission
Muhple .Appealu File
Seba—, FHLMC Loan Number : Search

The Single Appeal Submission screen re-displays, as shown below.

Single Appeal Submission

FHLMC Loan Number : 438845233 Search
v Loan Timeline Information Appeal Status:
FHLMC Loan Number: 123456789 UPB (8): 117,930.24 Foreclosure Sale Date: 04/08/2013 Total Adjusted Standard Days: 350
Servicer Loan Number: 321654 ANY: 0.05601 Foreclosure Referral Date: 07/09/2012 Total Exposure Days: 113
Servicer Number: 123456 DDLPI: 01/01/2012 State Standard Days:
Servicer Family Number: 123456 Property State: AL Total Days DDLPI to Foreclosure Sale: 463
Global Family ID: 123456 Total Approved Day Delays: 80 Re-Appeal: Appeal Exceeded Deadline:

AP o i, P el g e P g

The Loan Timeline Information section of the screen provides general information about the loan and data related
to foreclosure timeline management and compensatory fee assessment, including, but not limited to the following:

= State Standard Days (Based on Single-Family Seller/Servicer Guide (Guide) Exhibit 83, Freddie Mac State
Foreclosure Timelines)

= Total Adjusted Standard Days (State Standard Days + Total Approved Day Delays)
= Total Exposure Days (Total Days DDLPI to Foreclosure Sale — Total Adjusted Standard Days)
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M%W“ﬂ‘w&ﬂ/ﬁv‘mwfm%ﬁmf R We
v Loan Default Information

Delay Code Delay Description Delay Start Delay End Delay Days or Cap
Chapter 7 Bankruptcy Filed 09/27/2012 01/10/2013

The Loan Default Information section of the screen displays the delay information you reported via EDR.

PN A et PN NSNS N PSS SN A P i M SN et N NSNS
¥ Loan Adjustments and Waivers Information

Bate Entecerté Total Exposite Dayal Fee Type Estimated Fee Amount ($) Approval Date Billed Amount ($) Reason Comments

06/26/2013 05:08 AM 113 Monthiy 204492 2,044.92

Compensatory Fee Totals: $2,044.92

WWMW

The Loan Adjustments and Waivers section displays compensatory fee assessments and any
adjustments Freddie Mac has approved.
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3. Enter the delay information for the appeal in the Compensatory Fee Appeal Delay Information section.

Select a delay from the
Delay Type pick list.

oY i Uieae WIS o i

¥ Compensatory Fee Appeal Delay Information

\/""\,«,«,-._»

)
FreddieMac

Manually enter the “Delay Start Date” and “Delay End
Date” using the MM/DD/YYYY format or click the
calendar icon next to each date field and select a date.

~ v

~~t

. —— /_/‘/\,-«,q WIEY =V

4 AddaDelay | = Remove Selected I
Select Delay Delay Type Delay Start Date Delay End Date Number Of Days Servicer Comments
A 4 Foreclosure sale postponement
Delay1 [~ Attomey Delays = 09/12/2012 100012 |7 2 el
Number of Delays: 1 Total Appealed Days: 28
View Previous Appeals
/ Enter a brief description
P rermr——— about the reason for the
Click this link to The Number of P delay. =y
view information Days field v t ent
about prior automatically ou must enter a
rocessed appeals (St T T G populates based comment prior 10
F the | PP on the dates you submitting the appeal to
or the loan. S i S = Freddie Mac.
If the link is not = enter.
A I Lo Modificati m
funcetiolrr:allst t?gre Mumber ofOeay: 1 |Appeves ST S Delay comments cannot
! View Previous Appeats. | 12TEY Temination Delays exceed 1,000 characters.
are no pI’IOI’ cnap«gn B::kxpn:y it i
rocessed appeals Cheghee 12 enkricky If additional space is
P bp Contesied FOLIbgaton needed for comments,
for the loan. Court Dty 2 : o
¥ Supporting Dodpesignated Counsel Postpr include more detail in
In this example, Davassss Propety 2 your supporting
. 4 Browse HAMP _Tnal P_lan Uploade: -
there are no prior HAMP in Review documentation.
Inle'nm Semcmg Delay
proceslsed :,{%ﬂ'hﬁmfhg
a ea s. il rry ulgence
pp :th: ; of Referral to F
Process Delay
REO Rollback
Repurchase L3
Restart Delay
Standard Med Trial Plan
Streamline Mod Trial Plan
Third Party Sales Sold for Total Debt
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If: Then:

You want to add Click the Add a Delay button.
additional delay T o O e W N
types to the

¥ Compensatory Fee Appeal Delay Information
appeal

Select Delay Delay Type

Delay1 Attorney Delays [+]

Another row displays beneath the delay you just entered. Enter the information for the

delay.

AANMWM—W»WMMWM”\HMN Pt VN
¥ Compensatory Fee Appeal Delay Information

+ AddaDelay | = Remoe Ssiected |

Select Delay Delay Type Delay Start Date Delay End Date. Number Of Days Servicer Comments.

ale postpon
. z was directed to the attorney
Loz 2 without our knowledge.

Delay1 [~ Attomey Delays [~] 0911212012

I Delay2 [~ [~] i ) I

Number of Delays: 2 Total Appealed Days: 28

View Pr Appea)

You may enter a maximum of 15 delays per loan. After you add 15 delays, the Add a
Delay button is disabled.

You want to Click the checkbox next to the delay you want to remove and click the Remove Selected
remove a delay button.

W“"M‘W’“\Jhﬂ\/’\,ﬁuM

vy Compensatory Fee Appeal Delay Information

Select Delay Delay Type Delay

Attomey Delays [+] 01/0172014

Number of Delays Added: 1

The delay no longer displays, as shown below.

N A N e s Vi

vy Compensatory Fee Appeal Delay Information

+ AddabDelay l = Remove Seleded ]
fully removed delays.
Select Delay Delay Type Delgt: et

Number of Delays Added: 0

You do not want to | Proceed to the next step.
add or remove any
delay types
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4. Click Browse to select the supporting documentation for the appeal.

WM\mN“ummmwmw%mMAMthwm\Amm
¥ Supporting Documents

Uploaded Supporting Documents = Remove Selected

NV VRV NP USRI e VS IS NS e e L SR AP SIS S

The Choose File to Upload dialog box displays.

5. Select the file you want to upload and click Open. You must choose one file at a time, and may submit a
maximum of 10 files. Note that when uploading supporting documents via the Single Loan Submission
functionality, there is no required file naming convention as there is for bulk upload.

(& Choose File to Upload ﬂ
W N (=

L‘_\; @ﬁllzi » Libraries » Documents » v l +5 | | Search Documents pe) ’
Organize v New folder =~ 0 @
i Favorites — Documents library

: Arrange by: Folder ¥
Bl Desktop Includes: 2 locations

& Downloads Name ) Date modified Size

5 50, O wﬁmm m f\wﬂ\ —n,
f\‘:\:/“j moder!” 771072015 10:08 AM  File folder o —/

AN

File name: | \ - (Al Files ¢y ~|

[ Open ] l Cancel ]

The name of the file you selected displays.

emen o~ _, A Delete link allows you to delete a file prior to saving the appeal

T as draft or submitting the appeal to Freddie Mac.

o Browse

U d Supporting Documents == Remove Selected

123456789_delay.docx Delete

You can select a maximum of 10 supporting documentation files.

Each supporting document file you upload must be in one of the following formats: .doc, .docx,
.Jpg, .jpeg, .png, .txt, .csv, .bmp, .pdf, .xls, or .xIsx

After you select the maximum of 10 supporting documentation files, the Browse button no
longer displays.

Repeat steps 4 and 5 as needed to attach additional supporting documentation files.
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6. Ensure that you have attached the supporting documentation files you want to submit.

If: Then:

You have attached the Proceed to step 7.
files you want to submit
and want to save the
appeal as draft or submit it
to Freddie Mac

You want to delete a file Click Delete and repeat steps 1 through 5 to select different files, as needed, to
and attach a different file upload.

7. Refer to the following table to determine your next step.

If: Then:
You want to submit Click Submit Appeal.
the appeal to o S IR P
Freddie Mac Chla i s
Save As Draft Submit Appeal | |

The following message displays, indicating you have successfully submitted the appeal:

by

Single Appeal Submission

Appeal submission successful.
Freddie Mac Loan Number : - 123456789 Search

¥ Loan Timeline Information

Note: If you attempt to submit an appeal without supporting documentation, the
following displays:

Confirmation Message

Are you sure you want to submit the Appeal without supperting documents?

= Click Yes to submit the appeal file without supporting documentation, or
= Click No and perform steps 4 and 5 to attach supporting documents.

For additional information, refer to “Saving and Submitting the Appeal” in this reference
guide.
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If:

Then:

You want to save
the information you
entered for the
appeal without
sending it to Freddie
Mac

Click Save as Draft.

Save As Draft I Submit Appeal ’ J

The following message displays, indicating you have successfully saved the appeal in
draft status:

Single Appeal Submission

Appeal saved as Draft.

Freddie Mac Loan Number : 123456789

¥ Loan Timeline Information

For additional information, refer to “Saving and Submitting the Appeal” in this reference
guide.

Saving and Submitting the Appeal

After you enter data for an appeal, you can save it as draft or submit it to Freddie Mac.

Click Save as Draft to

retain the data you entered == Click Submit Appeal to send
for the appeal, without

Save As Draft || Submit Appeal | |

? \ Click Delete to remove an appeal
== thatis in “Draft” or “Submitted”

the appeal to Freddie Mac. status.

sending it to Freddie Mac.

Save as Draft

When you click Save as Draft, the information you entered for the appeal is retained, but not submitted to Freddie Mac.
You do not have to enter complete information for a delay to save an appeal in draft status, and may save the appeal in
draft status as many times as you want.

While in draft status, you may change any of the information you entered for the appeal, including adding or removing
supporting documentation. The Save as Draft and Submit Appeal buttons also remain functional while in draft status.

To add supporting documents, follow steps 4 and 5 in the above procedure. To remove supporting documents, click the
check box next to the document you want to remove, and then click the Remove Selected button.

s s NS N N, NN i N N TN s I N N N NN NN
¥ Supporting Documents
o Browse Uploaded Supporting Documents. = Remove Selected

Click the check box that / S Click Remove Selected to /
corresponds to the document delete the document.
you want to remove.

WMM N e Y W NN
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Submit Appeal

When you click Submit Appeal, the information you entered for the appeal is saved and submitted to Freddie Mac for
review.

The Save as Draft button is no longer functional after you submit the appeal to Freddie Mac. The Submit Appeal button
will remain functional until the appeal status is “In Review.” While the appeal status is “Submitted”, the Submit Appeal
button remains functional and you may make changes to the appeal, including adding or removing supporting
documentation, and resubmit it. Once the status changes to “In Review” the Submit Appeal button is disabled.

Delete Appeal

After you click Save as Draft or Submit Appeal, the Delete button is functional, and gives you the ability to remove the
appeal record. You may delete the appeal at any time when it is in draft status. Once the appeal status is “In Review”
you will not be able to delete the appeal.
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View All Appeals for Foreclosure Timeline Compensatory Fees

)
FreddieMac

When you access the Default Fee Appeal System, the View All Appeals screen displays and gives you the ability to
search for and view appeals based on several criteria. Use this screen to search for and view appeals submitted within
the last 18 months. You will only be able to view appeals on loans related to Servicer families for which you have

specifically been permitted access as an Authorized User.

As you navigate through the application, you can return to the View All Appeals screen by clicking the link on the left

navigation bar.

4

Multiple Appeals File
Submission

Single Appeal
Submission

View All Appeals
Contact Information

™~

When the View All Appeals screen displays, 10 loans display per page, in numerical order based on the Freddie Mac loan
number. You can change the view to display 25, 50, or 100 loans per page, and also sort the appeals by clicking on any

of the column headings.

View All Appeals
v Search Appeal
FHLMC Loan Number Appeal Status [¥]  submitted Date Range: From To Appeal Exceeded Deadline [~]
Servicer Family Name [v] FeeType [¥]  Foreclosure Sale Date Range: ~ From To Re-Appeal
The initial view ——
displays 10
loans per N . -
page- CIICk I FMloan#  ServicerLoan# Servicer Family Name Servicer#  Servicer Family#  Global Family # FCL Sale Date Fee Type Appeal Status Date Submitted Re-Appeal “W"'DBS;I‘:"W ::'n:::'(“("s';
the arrow to 123456789 1236543 ABC BANK 123456 123456 789654 Q8502013420000 nnual Supmitted 0M2120123:15:64, Yes Yes
display 25, 50, o
or 100 loans
per page. Click on any column heading to sort and display the list of appeals based on that criteria.
561325691 p iy O s e | A N MWWQ&&W”’;W Y
Total Number of Appeals: 82 1 2 3 4 5 6 7 8 9 » 2392
Navigate to additional pages using the page numbers,
or the next, last, first, or previous page arrows.
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The following table identifies the information provided on the View All Appeals screen:

Column

Description

FM Loan #

The nine-digit Freddie Mac assigned loan number.

Servicer Loan #

The identifier your organization assigned to the loan.

Servicer Family Name

Your Servicer family name.

Servicer #

The six-digit Servicer number.

Servicer Family #

The six-digit Servicer family number.

Global Family #

The six-digit Global family number.

Foreclosure Sale Date

The date on which the foreclosure sale occurred.

Fee Type

Identifies the fee type as annual or monthly.

Appeal Status

One of the following statuses will display:

Appeal Status

Description

Draft

You have entered information for a single loan submission and
saved the appeal in draft status. The data you entered for the
appeal is saved, but not submitted to Freddie Mac, when in
draft status. You can make changes to the appeal while it’s in
this status.

Submitted

We have received your appeal and it is pending review. You
can make changes to the appeal while it’s in this status.

In Review

We are currently reviewing your appeal. You cannot make
any changes to the appeal.

Processed — Full
Adjustment

We have completed our review of your appeal and granted all
of the delays you requested.

Processed — Partial
Adjustment

We have completed our review of your appeal and granted
some, but not all, of the delays you requested.

Processed — No
Adjustment

We have completed our review of your appeal and have not
granted any of the delays you requested.

Date Submitted

The date on which you submitted the appeal.

Re-Appeal

A “Yes” in this column indicates that a prior appeal was processed for this loan.

Appeal Exceeded
Deadline

A “Yes” in this column indicates that you did not submit the appeal to us within 30
calendar days of when the estimated compensatory fee displayed on the Monthly
Compensatory Fee Analysis Report.

Adjustment Amount

The dollar amount by which Freddie Mac adjusted the compensatory fee.
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Search Appeals

Use the top section of the View All Appeals screen to identify your search criteria to display a specific population of
appeals. You must enter at least one of the criteria shown below, but may enter as many as necessary to further define
your search.

After you identify the criteria, click Search. The appeals that meet your criteria will display.

View All Appeals

Enter your e
Search crlterla FHLMC Loan Number Appeal Status B Submitted Date Range: From ! To u/ Appeal Exceeded Deadline EI
and CIICk _> Servicer Family Name [¥] FeeType [¥]  Foreclosure Sale Date Range: ~ From W To m Re-Appeal [~]
Search. \

You will only be able to view appeals on loans related to

Servicer families for which you have specifically been
The population Tl permitted access as an Authorized User. sonE]
Of appeals that [ | oz Bl sevicer somn s se T Aww :‘;.‘.:.'."m“::;
meet your 123456789 1236543 ABC BANK s 123456 789654 et (22000 nnual Supmitteq _ | 0802201203:16:54 Yes Yes
search criteria
display in this
section of the
screen. o MmN e T Y e i s %WM{’WH»AW

Total Number of Appeals: 82 1 2 3 4 5 6 7 8 L » 2993

You can hide
the Search
Appeal section
of the screen by
clicking the
arrow next to
Search Appeal.

L e e

e P e e e ¥

¥ Search Appeal

FHLMC Loan Number

§ View All Appeals

Servicer Family Name

Export Appeal Data

Click the arrow
again to display
the Search
Appeal section
of the screen.

Appeal Stati
IZ] Fee Type

From the View All Appeals screen, you can export the data displayed for the search to a Microsoft Excel spreadsheet. In
addition to the data displayed for the search, the data you submitted for each appeal and our response to each delay is
also exported and displays on the spreadsheet.

‘wi\
Click the /’\ S
< : x £
spreadsheet Export DJ’I
icon to export Exceeded Adjustment
the appeal data. adline Amount ($)
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Compensatory Fee History

From the View All Appeals screen, you can access loan-level compensatory fee data. To do this, click the Freddie Mac
loan number you want to view.

View All Appeals

¥ Search Appeal
FHLMC Loan Number Appeal Status. [¥]  Submitted Date Range: From ) To ) Appeal Exceeded Deadline [+]
Servicer Family Name [¥] FeeType [*]  Foreclosure sale Date Range: ~ From ) To ) Re-Appeal [~]

Search

10 [¥] Export Ej’u

FMLoan# PP Servicer Loan # Servicer Family Name Servicer#  Servicer Family#  Global Family # FCL Sale Date Fee Type Appeal Status Date Submitted Re-Appeal  APpeal Exceeded Ui
Deadiine Amount ($)
123456789 1236543 ABC BANK 123456 123456 789654 08’3“’201%"‘0“’“" nnual Supmitted 03'02'20::“03‘15‘5‘ Yes Yes
— o — -—

The Compensatory Fee History screen displays. Following is a description of each section of the screen.

Compensatory Fee History
Freddie Mac Loan Number : 123456789 Search
v Loan Timeline Information Appeal Status: Processed - Full Adjustment
FHLMC Loan Number: 123456789 UPB: 42,236.47 Foreclosure Sale Date: 10/31/2013 Total Adjusted Standard Days: 270
Servicer Loan Number: 3215665 ANY: 0.06875 Foreclosure Referral Date: 04/26/2012 Total Exposure Days: 430
Servicer Number: 123456 DDLPI: 12/01/2011 State Standard Days:
Servicer Family Number: 123456 Property State: M Total Days DDLPI to Foreclosure Sale: 700
Global Family ID: 789654 Total Approved Day Delays: 0 Re-Appeal: Appeal Exceeded Deadline: Yes

MWWN——-

The Loan Timeline Information section of the screen provides general information about the loan and data related
to foreclosure timeline management and compensatory fee assessment, including, but not limited to the following:

= State Standard Days (Based on Single-Family Seller/Servicer Guide (Guide) Exhibit 83, Freddie Mac State
Foreclosure Timelines)

= Total Adjusted Standard Days (State Standard Days + Total Approved Day Delays)
= Total Exposure Days (Total Days DDLPI to Foreclosure Sale — Total Adjusted Standard Days)

TN N A AN TN Nwmw\mﬂﬂw

¥ Loan Default Information

Delay Code Delay Description Reason Code Delay Start Delay End

The Loan Default Information section of the screen displays the delay information you reported via EDR.

Delay Days or Cap
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A e PNTIN e SN s e SNl N SN NSNS NN i ne N A

¥ Loan Adjustments and Waivers Information

Date Entered/ Total Exposure Days/ = -
Calculated Adjustment Days Fee Type Estimated Fee Amount ($) Approval Date Billed Amount ($) Reason Comments
05/28/2014 05:11 AM 220 Monthly 5,192.75 5,192.75
05/16/2014 12:08 PM 21 Adjustment -495.67 05/16/2014 12:08 PM -495.67 EDR Data Correction Y
12/03/2014 03:25 PM 2 Adjustment -47.21 12/03/2014 03:25 PM DFAS

Compensatory Fee Totals: $4,649.87

MNMMM_ 0™l ™t sl TN PP N

The Loan Adjustments and Waivers section displays compensatory fee assessments and any
adjustments Freddie Mac has approved.

The Compensatory Fee Appeal Delay Information section displays the delay information you
submitted for the appeal on the left and Freddie Mac’s response to each delay on the right.

Additional general information regarding our review displays at the end of this section.

N NP

HM*””V“M\J\‘_MAMW’,\"‘ [ S SUUIUNENIP SV VNI G WEVE s NIV A S VA L SOV A NP4t
v Compensatory Fee Appeal Delay Information

4 AddaDelay = Remove Selected |

Select Delay Delay Type Delay Start Date Delay End Date "'"6‘::: ot Servicer Comments Adjusted Days Adjustment Reason FHLMC Comments
he | F -

Delay1 [~ hapter 12 Bankruptc ~ || (020172014 04/02/2014 o8

Number of Delays Added: 1

NPV SV LN
Total number of delay days

Total Appealed Days: 59 Total Adjusted Days: 59 Adjustment Amount: $469.37

you requested in your The total number of delay days we This section populates only after we have
appeal. grgnted and the corrgsponding completed our review and the appeal is one
adjustment amount display here of the following statuses:

when the appeal is in a Processed —
Full Adjustment or Processed —

Partial Adjustment status. = Processed — Partial Adjustment

» Processed — No Adjustment

» Processed — Full Adjustment
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The supporting documents you
submitted with the appeal display

e A TN AT YNt field. R e i
¥ Supporting Documents In this example, no supporting
: documents were submitted.
Uploaded Supporting Documents = Remowve Selected

Click Return to display the

v Freddie Mac Comments View All Appeals screen.

Overall Comments: Loan was repurchased. /

Save As Draft SubmitAppeal Delete Reum |

Additional comments that Freddie Mac entered regarding your appeal display here.

If we provide an overall decline reason (as opposed to declining each individual delay in the
Compensatory Fee Appeal Delay Information section), one of the following overall decline reasons will
display in the Freddie Mac Comments section, as shown below:

= Late Appeal Submission

= Loan Repurchased

= Documentation Not Provided
= Sale Rescinded

= Missing Attorney Chronology

¥ Freddie Mac Comments

I Overall Decline Reason: Documentation not Provided I
Overall Comment: Not Approved
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Prepare the Late Foreclosure Sale Reporting Compensatory Fee Multiple Appeal File

You will document and upload your late foreclosure sale reporting compensatory fee appeals using the Late Foreclosure
Sale Reporting Compensatory Fee Bulk Appeal Template. You must use the template we provide in order for the Default
Fee Appeal System to process your appeal. We will also provide a Late Foreclosure Sale Reporting Compensatory Fee
Bulk Appeal File Format document to assist you. The template and file format document can be found on the Default Fee
Appeal System web page located on FreddieMac.com at the following URL:
http://www.freddiemac.com/singlefamily/service/default fee appeal system.html.

The appeal file you upload must:

= Contain only Freddie Mac-owned or guaranteed mortgages.

= Contain at least one, but no more than 1,000 appeals (loan records).
= Not exceed 10 MB.

= Be in .xls or.xlsx format.

= Ata minimum, the file must contain the following: Important:
) . Ensure the Freddie Mac loan
- A valid Freddie Mac loan number number column in the template we
- Servicer Family Number provide retains its formatting as you
_ A Foreclosure Sale Date prepare the appeal file. The loan

number column must be in text
format to successfully upload to the
Default Fee Appeal System.

- A Foreclosure Sale Reported Date
- An Appeal Reason

- Appealed Days

- Delay Comments

Note: You may include a maximum of three delays per loan record.

Prepare the Late Foreclosure Sale Reporting Compensatory Fee Appeal Supporting Documentation
File for Bulk Upload

You may submit a maximum of 10 supporting documents for each appeal (loan record) included in the appeal file. If you
upload more than 10 valid supporting documents for an appeal, only 10 will be accepted.

= The appeal file and supporting documentation zip files must be uploaded at the same time. You may upload a
maximum of three supporting documentation zip files for each appeal file. However, the combined file size of all three
zZip files cannot exceed 500 MB. Note: You may add or remove supporting documentation if the appeal status is
“Draft” or “Submitted.” Once the appeal status is “In Review”, supporting documentation may no longer be added or
removed.

Each supporting document within the zip file you upload must:
= Be in one of the following formats: .doc, .docx, .jpg, .jpeg, .png, .txt, .csv, .omp, .pdf, .xIs, .or .xIsx

= Have a unique filename that is prefixed with the nine-digit Freddie Mac loan number and an underscore ( _). For
example, 123456789 _courtdelay.pdf is a valid filename. The loan number in the filename must correspond to a loan
number in the appeal file.
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Upload and Submit the Late Foreclosure Sale Reporting Compensatory Fee Multiple Appeal File and
Supporting Documentation to the Default Fee Appeal System

After you access the Default Fee Appeal System, perform the following steps to upload and submit a multiple appeal file
and supporting documentation for late foreclosure sale reporting compensatory fees.

1. Click Multiple Appeals File Submission in the left navigation bar.

View All Appeals
¥ Search Appeal

FHLMC Loan Number Appeal Status Or Submitted Date Range:
al

The Multiple Appeals File Submission screen displays.

2. Click Browse to select the appeal file for upload.

Multiple Appeals File Submission
Multiple Appeals File
Single Appeal Fiease select a Multipie Appeal File for submission Please seloct maximum 3 zip files of for
Submission
AN Ao o Browse = Browse
Contact Information
p—T -

The Choose File to Upload dialog box displays.

3. Select the file you want to upload and click Open.

{2 Choose File to Upload g
Hi:_Di » Libraries » Documents » R i - l ‘Ll | Search Documents P [

Organize v New folder = 0 @

»

5 Favorites — Documents library

B Desktop
& Downloads

Arrange by:  Folder ¥

Includes: 2 locations

»

MName Date modified

-

S ‘WAHMMM /‘\"\r*\/"\\ P et aniatoVy
s W modecrt T/10/2013 10:08 &M File folder - ~

File name: | \ (2 Fies ¢ -

Open Cancel
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The Multiple Appeals File Submission screen displays, as shown below.

The name of the file you

Muitiple Appeals File Submission selected displays.
| Multiple Appeals File
Submission
gmw Please select a Multiple Appeal Flle for submission Please select madamum 3 2ip files of supporting documents for submission
———e = Browse
A e MAF - Late Sae 02 records xisx Delete

The Browse button no longer
displays, as you can upload

only one appeal file at a time. A Delete link allows you to delete the file.

_ sebmt |

The Submit button is now functional.

4. Click Browse to select the supporting documentation zip file for upload.

Multiple Appeals File Submission

Multiple Appeals File
Submission
Single Appeal Please select a Multipie Appeal File for submission 3 2ip files of supporting documents for submission
Sebmiesion:
W AN Avaee MAF - Late Saie 02 records xisx Delete
Contact Information
_ Swme |

The Choose File to Upload dialog box displays.

5. Select the file you want to upload and click Open. You must choose one file at a time, and may upload a
maximum of three files.

(& Choose File to Upload (o]
- _, @ » Libraries » Doi:uments > v I ‘LH Search Documents s pl

Organize v New folder =~ [l @

-~

— Documents library

Includes: 2 locations

5.0 Favorites
B Desktop
& Downloads

Arrange by: Folder v

-

Name Date modified Size

) e ‘W”MM w / A
w;’\:/\ph; mDM 7/10/2013 10:08 &AM File fo M-A e
File name: | \ All Files (%% v]
[ Open ] [ Cancel ]
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The Multiple Appeals File Submission screen displays, as shown below.

The name of the file you selected displays.
/

2z

Multiple Appeals File Submission
[Multiple Appeals File

Submission

Single Appeal Please select a Multiple Appeal File for submission Please select maximum #2ip files of supporting documents for Submission
b
Vi AN Appaete
(Contact Information -, -
,,,,,,,,,,,,,,,,,,,, — Zo 129

o Browse
MAF - Late Sale 02 records xisx Delets

You can select a maximum of three
supporting documentation zip files.

After you select the maximum of three A Delete link allows you to delete a file.

supporting documentation files for upload, et
the Browse button no longer displays.

Repeat steps 4 and 5, as needed to upload additional supporting documentation files.

6. Ensure that you have selected the file(s) you want to upload.

If: Then:

You have selected the files | Click Submit.

you want to upload Note: If you attempt to submit an appeal file without a supporting documentation
file, the following displays:

Confirmation Message

Are you sure yeu want to submit the Multiple Appeals file without any supporting documents?

Yes No

= Click Yes to submit the appeal file without supporting documentation, or
= Click No and perform steps 4 and 5 to attach supporting documents.

You want to delete a file Click Delete and repeat steps 1 through 5 to select different files, as needed, to
and upload a different file upload.
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When you upload the appeal file, we perform a series of validations to ensure the file you uploaded is properly formatted
and does not exceed the file size requirements.

The appeal file and supporting documentation submission process requires a few
seconds to a few minutes to complete, based on the supporting documentation file size.

If the file passes the validations, a message displays at the top of the screen indicating
that we have received the file for processing.

If the file does not pass the validations, a message indicating the upload was
unsuccessful displays.

Multiple Appeals File Submission 1
Muitiple Appeals File Multiple Appeals File has been received for processing. You can monitor the processing status below.
I S
Single Appeal Please select a Multiple Appeal File for submission, Please select maximum 3 2ip files of supporting documents for submission.
Submisss
bmission + +
View All Appeals e ok
Contact Information
SO il
Submission Date
From : r To:
Confirmation Number : Search
Confirmation Number Multiple Appeals File Name Submission Date Pr ing Status R figoled
CN142047BA0105151113570b0a2¢c MAF - Late Sale 02 records.xisx 01I061_2016 11:13:57 AM In Prﬂul
CN142047BA010515111218113436 MAF - Laga Sale 02 records.xisx 01/05/2015 11:12:18 AM

011052015 11:00:15 AM

CN1420478A0105151100136185d7 Sale 20 Records.xlsx

The file you uploaded is assigned a confirmation number. A date and time stamp indicates
when the file was uploaded, and a processing status of “In Progress” displays. Only
confirmations for files you uploaded display on this screen.

Note that the 10 most recent appeal submissions display.
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Rejected

Confirmation Number Multiple Appeals File Name Submission Date Pri ing Status Rejected Appeals Documénts
CN142047BA0105151113570b0a2c MAF - Late Sale 02 records.xIsx 01/05/2015 11:13:58 AM Completed Yes Yes
142047BA0105151112184] 3436 F S ords.xlsx 105/2048, 11, M Complet; Yes

Initial processing requires approximately 30 seconds for completion.

A status of “Completed” or “Failed” displays when initial processing is complete. Refer
to “Processing Statuses” below for additional information.

When the processing status is “Completed” note the confirmation number is now a
hyperlink and provides access to detailed information about the file you uploaded. For
additional information, refer to “Submission Summary and Submission Details” in this
reference guide.

Processing Statuses
The following table identifies and provides a brief description of each processing status.

Processing Status Description

In Progress We are currently processing the appeal file and supporting documentation you uploaded.
Completed We have completed processing the appeal file and supporting documentation you uploaded.
Failed A technical problem occurred during upload and we are not able to process the file. The

following message displays:

“System encountered an error during file processing. Please resubmit the file and the
supporting documents.”

Note: If you submit supporting documents in a zip file and the one of the supporting document
file names within the zip file contains a Unicode character, a confirmation number will be
generated. However, the processing status will be “Failed” and the entire submission will be
rejected. The following message will display on the Submission Summary: One or more of the
file names within the attached zip file contains special characters. “Please revise and
resubmit.” Determine which supporting document file name contains a Unicode character.
Remove the Unicode character from the file name and resubmit.

January 2017 www.FreddieMac.com/learn/ Page 39



Freddie Mac Default Fee Appeal System Reference Guide FI’/e\‘ddie Mac

Search Multiple Appeals File Submissions for Late Foreclosure Sale Reporting Compensatory Fee
Appeals

From the Multiple Appeals File Submission screen, you can search your file submission results.
There are two ways you can search for file submission results:
= By date range

= By confirmation number

N W\MM.W/’" ,\hmwmm‘“ "ﬁm»‘wv\ﬂ’“—-——*’\\.

Submission Date ——
From.2 To: — Enter_ your search
Confirmation Number : Search S here'

Confirmation Number Multiple Appeals File Name Submission Date Processing Status  Rejected Appeals e
CN142047BA0105151113570b0a2c MAF - Late Sale 02 records.xIsx 01/05/2015 11:13:58 AM Completed Yes Yes
CN142047BA010515111218113436 MAF - Late Sale 02 records.xIsx 01/05/2015 11:12:18 AM Completed Yes Yes
CN142047BA0105151100136185d7 MAF - Late Sale 20 Records.xIsx 01/05/2015 11:00:15 AM Completed Yes No
CN142047BA0105151055374a2d2e MAF - Late Sale 08 Records.xlsx 01/05/2015 10:55:38 AM Completed Yes No
CN142047BA01051510533523405fF MAF - Late Sale 02 records.xlsx 01/05/2015 10:53:36 AM Completed No No
CN141902BA121914031449305316 MAF - Late Sale template SP2 -— Data.xlsx 12/19/2014 03:14:49 PM Completed Yes No <
CN141316BA12091404470174d841 MAF - Late Sale template SP2 -— Data.xlsx 12/09/2014 04:47:03 PM Completed ‘ Yes No
CN141772BA120414035410665a20 MAF - Late Sale template SP2 -— Data.xlsx 12/04/2014 03:54:10 PM Completed No No
CN141772BA120414034620b12b29 MAF - Late Sale template SP2 —— Data.xlsx 12/04/2014 03:46:20 PM Failed ‘

CN141772BA120414034615cf9920 MAF - Late Sale template SP2 --- Data.xIsx 12/04/2014 03:46:15 PM Completed Yes No

Your search
results
display here.

To search file submission results by date range, manually enter a “From” date and “To” date or click the calendar icon
next to each date field and select a date. Click Search to display the results.

Submission Date
From :

Confirmation Number :

Manually enter the “From” date and “To”
date using the MM/DD/YYYY format and
click Search.
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Click the icon next to each date field
T N TN T N e B i 4 display a calendar. Select the i
“From” date and “To” date that
correspond to the range you want to
display and click Search.

Submission Date

From :

<< < January,2015 > >>i x

Confirn Search
Sun Mon Tue Wed Thu Fri Sat

1 |28 |29 |30 (31| 1 2 3
€h 2. | 4 n 6 . 7 8 9 10 Multiple Appeals File Name Submission Date Processing Status Rejected Appeal .nﬂeiemd

CN142041 3 12 13 14 15 16 17 WAF - Late Sale 02 records.xlsx 01/05/2015 11:13:58 AM Completed Yes Yes
CN14204 4 6 19 20 21 22 23 24 MAF - Late Sale 02 records.xlsx 01/05/2015 11:12:18 AM Completed Yes Yes
CN14204 5 25 26 27 28 29 30 21 AAF -Late Sale 20 Records.xlsx 01/05/2015 11:00:15 AM Completed Yes No
CN14204" g 2 3 & 7 AAF - Late Sale 08 Records.xlsx 01/05/2015 10:55:38 AM Completed Yes No
CN14204 Today MAF - Late Sale 02 records.xlsx 01/05/2015 10:53:36 AM Completed No No
CN141902BA1219140314493053f6 MAF - Late Sale template SP2 — Data.xIsx 12/19/2014 03:14:49 PM Completed Yes No
CN141816BA12091404470174d841 MAF - Late Sale template SP2 -— Data.xlsx 12/09/2014 04:47:03 PM Completed Yes No
CN141772BA120414035410665a20 MAF - Late Sale template SP2 -—- Data.xlsx 12/04/2014 03:54:10 PM Completed No No
CN141772BA120414034620b12b29 MAF - Late Sale template SP2 -— Data.xIsx 12/04/2014 03:46:20 PM Failed

CN141772BA120414034615cf9920 MAF - Late Sale template SP2 - Data.xlsx 12/04/2014 03:46:15 PM Completed Yes No

You also have the ability to search by confirmation number. To do this, enter the confirmation number that corresponds to
the upload file you want to view and click Search.

T VSON =
N I e T = ~~_"~ Enter the confirmation s iaa i
number and click

Submission Date Search.
From : m To: =
Confirmation Number : Search

Example
In the following example, we searched for all appeals uploaded between 12/03/2014 and 12/18/2014.

Submission Date

From : [T Tos (AR The results display based on the

Confirmation Number : search criteria, with the latest file
submission shown first.

Confirmation Number Multiple Appeals File Name ission Date F ing Status Rejected Appeals D':::lm
CN141816BA12091404470174d841 MAF - Late Sale template SP2 -— Data.xlsx 12/09/2014 04:47:03 PM Completed Yes No
CN141772BA120414035410665a20 MAF - Late Sale template SP2 -— Data.xlsx 12/04/2014 03:54:10 PM Completed No No
CN141772BA120414034620b12b29 MAF - Late Sale template SP2 — Data.xlsx 12/04/2014 03:46:20 PM Failed
CN141772BA120414034615cf9920 MAF - Late Sale template SP2 -— Data.xlIsx 12/04/2014 03:46:15 PM Completed Yes No
CN141771BA120414122304c2770e MAF - Late Sale template SP2 —— Data.xlIsx 12/04/2014 12:23:04 PM Completed Yes Yes
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Submission Summary and Submission Details for Late Foreclosure Sale Reporting Compensatory Fee

Appeals

To access summary and detail information about a specific upload, click the confirmation number on the Multiple Appeals

File Submission screen.

Click the confirmation
number to display
submission summary and
detall information about
that specific upload.

CN142047BA0105151113570b0a2c
142047BA010515111218113,

The Submission Summary and Submission Details screen, shown below, displays.

The top section of the screen displays high-level information about the submission, including the
confirmation number, file submission status, number of appeals accepted, and number of appeals

not accepted.

Click the Rejected Attachments link displayed in the Submission Summary to view any attachments
that were not accepted. This link displays even if there are no rejected attachments.

L

Submission Summary /
Multiple Appeals File
Submission " ae
Single Appeal Confirmation Number : CN142047BA0105151113570b0a2c Fi§ Subiciesion: Statios : Completed
Sfabmiuion ber of Appeals Accepted : 0 ) ks Not Accepted 2 2
View AN ‘Appesls Rejected Attachments
Contact Information
Submission Details Click the spreadsheet icon to export the
submission details data displayed on the screen.
The initial view o~ 10 [=] Export ]
d isplays 10 FM Loan # Date Submitted Submission Status Re-Appeal Reasons Not Accepted
loans per 123456789 01/05/2015 11:13:58 AM Not Accepted View Reasons
page. Click 234567890 01/05/2015 11:13:58 AM Not Accepted View Reasons
the arrow to T

display 25, 50,
or 100 loans e RN ) \
per page. 4

/ N\

The bottom section of the screen displays all Navigate to additional
appeals (or loan records) associated with the pages using the page
submission you selected, listed in numerical numbers, or the next,

order based on the loan number. last, first, or previous
page arrows.

The arrows are only
functional if there are
multiple pages.

Click Return to display the Multiple
Appeals File Submission screen.

If an appeal was not
accepted, a View Reasons
link displays. Refer to
“View Reasons for Appeals
Not Accepted” in this
reference guide for
additional information.
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The following table identifies the submission detail information provided on this screen:

Column Description
FM Loan # The nine-digit Freddie Mac assigned loan number.
Date Submitted The date on which the appeal was uploaded to the Default Fee Appeal System.
Submission Status The following statuses may display on the Submission Summary and Submission
Details screen:
Appeal Status Description
Not Accepted We have not accepted your appeal for review. To determine

the reason(s) it was not accepted, click the View Reasons link
that corresponds to the appeal.

Submitted We have accepted your appeal for review.
Re-Appeal A “Yes” in this column indicates that a prior appeal was processed for this loan.
Reasons Not Accepted A View Reasons link displays in this column if the appeal was not accepted. If the

appeal was accepted, this column is blank.
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View Rejected Attachments

Click the Rejected Attachments link displayed in the Submission Summary to view any attachments that were not
accepted. This link displays even if there are no rejected attachments.

As a reminder:

=  You may submit a maximum of 10 supporting documents for each appeal (loan record) included in the appeal file. If
you upload more than 10 supporting documents for an appeal, only 10 will be accepted.

= The appeal file and supporting documentation zip files must be uploaded at the same time. You may add or remove
supporting documentation if the appeal status is “Draft” or “Submitted.” Once the appeal status is “In Review”,
supporting documentation may no longer be added or removed.

= You may upload a maximum of three supporting documentation zip files for each appeal file. However, the combined
file size of all three zip files cannot exceed 500 MB.

= Each supporting document within the zip file you upload must:
— Bein one of the following formats: .doc, .docx, .jpg, .jpeg, .png, .txt, .csv, .bmp, .pdf, .xIs, or .xIsx

— Have a unique filename that is prefixed with the nine-digit Freddie Mac loan number and an underscore ( _ ). For
example, 123456789 courtdelay.pdf is a valid flename. The loan number in the filename must correspond to a
loan number in the appeal file.

To view supporting documents that have not been accepted and the reason why they were not accepted, click the
Rejected Attachments link.

File Submission Sta Completed
Confirmation Number CN142047BA0105151113570b002c File Submiss tatus npiet

Number of Appeals Not Accepted

Number of Appeals Accepted v e DPSSIE Ok INCCoy =
View All Appeals
Contact Information

T Export =5 |

M Loan # Date Submitted Submission Status Re-Appeal Reasons Not Accepted
Not Accepted
01052015 11:13:58 AM Not Accepted CN142047BA0105151113570b0a2c: Rejected Attachments x

1. File Name> 983852741_Document 01.D0CX

Reason(s)

1. Supporting document does not have a corresponding vald appeal
request in the submitted Mutiple Appeals File

/

A dialog box displays that identifies each attachment that was not accepted and the reason(s)
why it was not accepted. If there were no rejected attachments, this box will be blank.

Click the “x” in the upper right corner of the box to close it.
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View Reasons for Appeals Not Accepted

When an appeal is not accepted, a View Reasons link displays in the Reasons Not Accepted column in the Submission
Details section of the screen. If this link is not displayed, the appeal was submitted.

To view the reason(s) why an appeal was not accepted, click the View Reasons link.

Click the spreadsheet icon to export the
submission details data displayed on the screen,
including the reason(s) why any of the appeals
were not accepted.

Submission Summary
Multiple Appeals File
Submission .
SROeTT Confirmation Number : CN142047BA0105151113570b0a2c £he Sebahiion e 2S Complatet
Submission Nusabec et A Is Accepted : 0 Number of Appeais Not Accepted : 2
View AB Appeels

ks — Rejected Attachments
Contact Information

Submission Details

0[] Export ]
FM Loan # Date Submitted Submission Status Reasons MAﬁ
123456789 017052015 11:13:58 AM Not Accepted View Reasons
234567890 010572015 11:13:58 AM Not Accepted 006297218: Reasons Not Accepted X

1. Appeal cannot be accepted for the loan as it has an existing submitted
appeal under review,

Sebutn

A dialog box displays the reason(s) why the appeal was not accepted.

Click the “x” in the upper right corner of the box to close it.
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Submit a Single Loan Appeal and Supporting Documentation to the Default Fee Appeal System for Late
Foreclosure Sale Reporting Compensatory Fees

After you access the Default Fee Appeal System, perform the following steps to submit a single loan appeal and
supporting documentation for late foreclosure sale reporting compensatory fee appeals.

1. Click Single Appeal Submission in the left navigation bar.

View All Appeals
v Search Appeal

The Single Loan Submission screen displays.

2. Enter the Freddie Mac loan number on the Single Appeal Submission screen and click Search. (Note: The
Search button becomes functional after you enter the loan number.)

Single Appeal Submission

e FHLMC Loan Number :

I

The Single Appeal Submission screen re-displays as shown below.

Single Appeal Submission

Freddie Mac Loan Number : 123456789

v Loan Details Appeal Status:
FHLMC Loan Number: 123456789 Servicer Family Number: 123456 Servicer Number: 123456 Re-Appeal:
Servicer Loan Number: 32165 Servicer Family Name: ABC BANK Property State: NV Appeal Exceeded Deadline:

I Y o P LGV P L T TR VB i o edia o ot
T

The Loan Details section of the screen provides general information about the loan including, but not limited to
the following:

=  Freddie Mac Loan Number
= Servicer Loan Number
= Servicer Family Number and Family Name

=  Property State
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v Compensatory Fee Details

Cycle Date Billed Indicator Estimated Fee Amount ($) # Days Late # Days Incorrect FCL Sale Date FCL Due Date FCL Report Date FCL Correct Date

06/30/2014 Yes 12,900.00 127 02/15/2014 02/18/2014 06/25/2014 062712014

T

The Compensatory Fee Details section of the screen displays specific information about the foreclosure sale
reporting compensatory fee:

Field: Meaning:

Cycle Date The cycle for which the compensatory fee is being assessed.

Billed Indicator A “Yes” in this field indicates Freddie Mac has already billed you for
the compensatory fee. “No” indicates we have not.

Estimated Fee Amount The compensatory fee amount we will bill you for.

# Days Late The number of days by which you exceeded our foreclosure sale

reporting requirement. (The number of days between the FCL Due
Date and FCL Report Date.)

# Days Incorrect The number of days the loan was in error prior to being corrected
successfully. (The number of days between the FCL Report Date
and FCL Correct Date.)

FCL Sale Date Date on which the foreclosure sale occurred.

FCL Due Date Date on which you should have reported the foreclosure sale to us in
accordance with Guide Section 9301.38.

FCL Report Date The date on which you reported the foreclosure sale to us.

Foreclosure Correct Date The date on which any errors in the foreclosure sale reporting were

corrected. For example, an incorrect Servicer number may have
been reported.

e N e N e V- T N U I NS S

v Comp y Fee Adj 1t Details

Date Ci y Fee Adj Type j Amount ($) Approval Date Reason for Adjustment Comments

$12,700 fee upheld due to late sales
06/30/2014 ADJ -200.00 06/30/2014 Deed in Lieu reporting. $200 fee adjusted due to
system processing of DIL.

Compensatory Fee Totals: $12,700.00

T

The Compensatory Fee Adjustment Details section of the screen displays information about adjustments
Freddie Mac has approved, including the amount by which we adjusted the compensatory fee, the date on which
we approved the adjustment, the reason for the adjustment, and any comments Freddie Mac has provided
regarding the compensatory fee adjustment.
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3. Enter the delay information for the appeal in the Compensatory Fee Appeal Delay Information section.

Manually enter the “Foreclosure Sale Date” and “Foreclosure
Sale Reported Date” using the MM/DD/YYYY format or click

Select a reason from the ! g
the calendar icon next to each date field and select a date.

Appeal Reason pick list.
B ¥ e T N B o Ve O

Foreclosure Sale Reported Date:

Foreclosure Sale Date:

4 AddaDelay [ = RemoNSelec

Select Delay Appeal Appealed Days Appealed Amount ($) Servicer Comments

Delay1 [ [~]

Number of Delays: 1 T
Enter the number
of days you are
appealing for the i

reason you chose
from the Appeal

Total Appealed 's: 0

Additional Servicer Comments.

View Previous Appeals

e

Click this link to — ™ Reason pick list. — —

view information

about prior v

processed appeals FAHM\“‘"‘ Enter a brief description

for the loan. The Appealed about the reason for the
Amount field delay.

automatically You must enter a

Application Error

If the link is not
functional, there
are no prior {(

processed appeals
for the loan. <,;|s

In this example,
there are no prior
processed appeals.

.4 |Deed in Lieu

Incorrect Sale Results Reported
Other

Post Sale BK

REO Rollback Delay

REO Rollback in Error
Repurchase/Make Whole

Sale Rescinded/Vacated

Third Party Default

Third Party Total Debt

Transfer of Servicing

Upset Bid

populates based
on the number of
days you are
appealing. The
amount calculated
and displayed in
this field equals
the number of
appealed days
multiplied by 100.

comment prior to
submitting the appeal to
Freddie Mac. Your
comments must not
exceed 1,000 characters,
including spaces.

Enter additional comments for
justification here. You may enter
a maximum of 1,000 characters,

including spaces.
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If:

Then:

You want to add additional
appeal reasons

Click the Add a Delay button.
Y el A SNV

vy Compensatory Fee Appeal Delay Information

Foreclosure Sale Date:

Select Delay Appeal Reason

Delay1 [ REO Rollback Delay [~]

Another row displays beneath the delay you just entered. Enter the
information for the delay.
NS N AN TN AT TN it At n NSNS A N SN A ]

¥ Compensatory Fee Appeal Delay Information

Foreclosure Sale Date: i Foreclosure Sale Reported Date:

+ Addapelay | = Remow seiectes |
Select Delay Appeal Reason Appealed Days Appealed Amount Servicer Comments
‘Additional time was required for the REO
Delay1 [~ REO Roliback Delay =l 5 roliback to process.

Delay2 [~ = I

—
Number of Delays: 2 Total Appealed Days: 5

You may enter a maximum of three delays per loan. After you add three
delays, the Add a Delay button is disabled.

reason

You want to remove an appeal

Click the checkbox next to the delay you want to remove and click the
Remove Selected button.

(e WV I ass e L SOl W
v Compensatory Fee Appeal Delay Information

Foreclosure Sale Date: ) Fe

Select Delay Appeal Reason

Delay 1 i[v REO Rollback Delay [+]

Number of Delays: 1 3

The delay no longer displays, as shown below.
/‘_'\_‘/A"""*’WMJ\‘\

¥ Compensatory Fee Appeal Delay Information

Foreclosure Sale Date i Fore

=+ AddaDelay | = Remove Selecied

Select Delay Appeal Reason
Number of Delays: 0

View Previous Appeals

You do not want to add or

remove any appeal reasons

Proceed to the next step.
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4. Click Browse to select the supporting documentation for the appeal.

e NN TN et N A T TN N AN e PN NI 1| ST
v Supporting Documents

= Browse Uploaded Supporting Documents = Remove Selecled

e i e  a AW S

The Choose File to Upload dialog box displays.

5. Select the file you want to upload and click Open. You must choose one file at a time, and submit a maximum of

10 files.
(& Choose File to Upload [
W\ =
‘@il@ » Libraries » Documents » v l +5 | | Search Documents P2 ’
Organize v New folder =~ 0 @
3¢ Favorites — Documents library Pt Ee
B Desktop Includes: 2 locations
I Downjozcs Narne : Date madified Size
U —

N J“\.\ "W”MM ,ﬁw’-\ S
f\‘:\:/\ﬂj moddec’" 771072013 10:08 &M File fo ﬁz\(‘\m I S -+
File name: | \ - [AII Files (**) V]

[ Open ] [ Cancel ]

The name of the file you selected displays.

P s A AN pr, Delete link allows you to delete a file prior to saving the appeal

as draft or submitting the appeal to Freddie Mac.
¥ Supporting Documents

= Browse loaded Supporting Documents = Remove Selected

123456789_Delay_Document_doc.doc Delete

/
You can select a maximum of 10 supporting documentation files.

Each supporting document file you upload must be in one of the following formats: .doc, .docx,
Jpg, .jpeg, .png, .txt, .csv, .bmp, .pdf, .xls, or .xIsx v e ebbe
After you select the maximum of 10 supporting documentation files, the Browse button no

longer displays.

Repeat steps 4 and 5 as needed to attach additional supporting documentation files.
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6. Ensure that you have attached the supporting documentation files you want to submit.

If:

Then:

to Freddie Mac

You have attached the
files you want to submit
and want to save the
appeal as draft or submit it

Proceed to step 7.

You want to delete a file Click Delete and repeat steps 1 through 5 to select different files, as needed, to
and attach a different file upload.

7. Refer to the following table to determine your next step.

If:

Then:

You want to submit
the appeal to
Freddie Mac

Click Submit Appeal.

A NN Nn PN N TN
Save As Draft Submit Appeal | |

The following message displays, indicating you have successfully submitted the appeal:

Single Appeal Submission
Appeal submission successful.

Freddie Mac Loan Number : 123456789 Search

Note: If you attempt to submit an appeal without supporting documentation, the
following displays:

Confirmation Message

Are you sure you want to submit the Appeal without supporting documents?

= Click Yes to submit the appeal file without supporting documentation, or
= Click No and perform steps 4 and 5 to attach supporting documents.

For additional information, refer to “Saving and Submitting the Appeal” in this reference
guide.
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If:

Then:

You want to save

Click Save as Draft.

the information you
entered for the

I Save As Draft I Submit Appeal |

appeal without
sending it to Freddie

Mac

draft status:

Single Appeal Submission é

Appeal saved as Draft.
Freddie Mac Loan Number : 123456789 Search

guide.

The following message displays, indicating you have successfully saved the appeal in

For additional information, refer to “Saving and Submitting the Appeal” in this reference

Saving and Submitting the Appeal

After you enter data for an appeal, you can save it as draft or submit it to Freddie Mac.

ve As Draft ] Submit Appeal |

sa |

Click Save as Draft to ?
retain the data you entered == Click Submit Appeal to send

for the appeal, without the appeal to Freddie Mac.
sending it to Freddie Mac.

Save as Draft

\ Click Delete to remove an appeal
== thatis in “Draft” or “Submitted”
status.

When you click Save as Draft, the information you entered for the appeal is retained, but not submitted to Freddie Mac.
You do not have to enter complete information for a delay to save an appeal in draft status, and may save the appeal in

draft status as many times as you want.

While in draft status, you may change any of the information you entered for the appeal, including adding or removing
supporting documentation. The Save as Draft and Submit Appeal buttons also remain functional while in draft status.

To add supporting documents, follow steps 4 and 5 in the above procedure. To remove supporting documents, click the
check box next to the document you want to remove, and then click the Remove Selected button.

¥ Supporting Documents

4 Browse Uploaded Supporting Documents

Click the check box that S
corresponds to the document

you want to remove.

A F———. ittt o o et TN ol

At NS NS Sl N st N N PNSTTN s I NN NN TN A

Click Remove Selected to /
delete the document.

D N

= Remove Selected

Y s PO W N
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Submit Appeal

When you click Submit Appeal, the information you entered for the appeal is saved and submitted to Freddie Mac for
review.

The Save as Draft button is no longer functional after you submit the appeal to Freddie Mac. The Submit Appeal button
will remain functional until the appeal status is “In Review.” While the appeal status is “Submitted”, the Submit Appeal
button remains functional and you may make changes to the appeal, including adding or removing supporting
documentation, and resubmit it. Once the status changes to “In Review” the Submit Appeal button is disabled.

Delete Appeal

After you click Save as Draft or Submit Appeal, the Delete button is functional, and gives you the ability to remove the
appeal record. You may delete the appeal at any time when it is in draft status. Once the appeal status is “In Review”
you will not be able to delete the appeal.
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View All Appeals for Late Foreclosure Sale Reporting Compensatory Fees

When you access the Default Fee Appeal System, the View All Appeals screen displays and gives you the ability to
search for and view appeals based on several criteria. Use this screen to search for and view appeals submitted within
the last 18 months. You will only be able to view appeals on loans related to Servicer families for which you have
specifically been permitted access as an Authorized User.

As you navigate through the application, you can return to the View All Appeals screen by clicking the link on the left
navigation bar.

Multiple Appeals File
Submission

Single Appeal
Submission

View All Appeals
Contact Information

™~

When the View All Appeals screen displays, 10 loans display per page, in numerical order based on the Freddie Mac loan
number. You can change the view to display 25, 50, or 100 loans per page, and also sort the appeals by clicking on any
of the column headings.

View All Appeals

¥ Search Appeal

FHLMC Loan Number Appeal Status | Submitted Date Range:  From ‘ To Re-Appeal 2]
Th 7 t I 7 Servicer Family Name I Revien FCLRptd Dats Range:  {From u L4

€ inimal view . Precensad - Full Adustment
displays 10 rocessed o Agosment
loans per E
page. Click
the arrow to —
display 25, 50,
or100loans  ~{ i o]
per page' FM Loan # Servicer Loan # Servicer Family Name Servicer # Servicer Family # APPSR Provided ‘gm“";i.";‘ Appeal Status Date Submitted Date Processed Re-Appeal
Drart L

TCACEI 150 paiziy ABC BANK TIA50 vz

Click on any column heading to sort and display the list of appeals based on that criteria.

460314297 3216549 ABC BANK 123456 123456 11127/2013 1211512013

(\Mﬂw«“« T R Mwmw\mmw\ww/\/\/v/i
Submitted 10/06/2014 No

Total Number of Appeals: 12 12 [ > | e

f

Navigate to additional pages using the page numbers,
or the next, last, first, or previous page arrows.
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The following table identifies the information provided on the View All Appeals screen:

Column Description

FM Loan # The nine-digit Freddie Mac assigned loan number.

Servicer Loan # The identifier your organization assigned to the loan.

Servicer Family Name Your Servicer family name.

Servicer # The six-digit Servicer number.

Servicer Family # The six-digit Servicer family number.

gppeal Provided Sale The date you entered in the Foreclosure Sale Date field on the Single Appeal Submission
ate screen.

Appeal Provided Reported | The date you entered in the Foreclosure Sale Reported Date field on the Single Appeal
Date Submission screen.

Appeal Status One of the following statuses will display:
Appeal Status Description
Draft You have entered information for a single loan submission and

saved the appeal in draft status. The data you entered for the
appeal is saved, but not submitted to Freddie Mac, when in
draft status. You can make changes to the appeal while it's in

this status.
Submitted We have received your appeal and it is pending review. You
can make changes to the appeal while it’s in this status.
In Review We are currently reviewing your appeal. You cannot make
any changes to the appeal.
Processed — Full We have completed our review of your appeal and granted all
Adjustment of the delays you requested.
Processed — Partial We have completed our review of your appeal and granted
Adjustment some, but not all, of the delays you requested.
Processed — No We have completed our review of your appeal and have not
Adjustment granted any of the delays you requested.
Date Submitted The date on which you submitted the appeal.
Date Processed The date on which Freddie Mac processed the appeal.
Re-Appeal A “Yes” in this column indicates that a prior appeal was processed for this loan.
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Search Appeals

Use the top section of the View All Appeals screen to identify your search criteria to display a specific population of
appeals. You must enter at least one of the criteria shown below, but may enter as many as necessary to further define
your search. Note that you may search on multiple selections at one time in the Servicer Family Name and Appeal Status

fields.
After you identify the criteria, click Search. The appeals that meet your criteria will display.

View All Appeals
Enter your T
search criteria L Lo e . , _
. oan Number ppeal Status e Submitted Date Range: ~ From To Re-Appeal [+]
and click = | [P—— s oL oo g rrom -
Search. rceseed - Pt safomert
\ B Processed - No Adjustment
\ -
You will only be able to view appeals on loans related to
The population 0 ] Servicer families for which you have specifically been Exvon 2]
of appeals that mens  svertons  permitted access as an Authorized User. i ORI
meet your 564887153 236549 No
search criteria  —»
display in this
section of the
" ~ — PN - SNy N SN <N
Scree n . 460314297 3216549 = /\AKQC—B};\N:(M m 123456 wm h’\'_/\ 11/27/2013 12/15/2013 m{ﬂo&;ﬁJ\M No
Total Number of Appeals: 12 1 2 » 2222
. a2l e S B
You can hide : .
View allAppeals Click the arrow Aot spnrmmmeg
the Search _3 v Search Appeal ; ;
. again to display View All Appeal
Appeal section T — the Search iew All Appeals
of the screen by L 3 [ . A Search Appeal
L . Appeal section
clicking the
0 of the screen.

arrow next to
Search Appeal.

Export Appeal Data

From the View All Appeals screen, you can export the data displayed for the search to a Microsoft Excel spreadsheet. In
addition to the data displayed for the search, the data you submitted for each appeal and our response to each delay is
also exported and displays on the spreadsheet.

Click the {f\ i
spreadsheet

icon to export
the appeal data.

AL

Export 711
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Compensatory Fee History

From the View All Appeals screen, you can access loan-level compensatory fee data. To do this, click the Freddie Mac
loan number you want to view.

View All Appeals
¥ Search Appeal

FHLMC Loan Number Appeal Status Draft Submitted Date Range: From min! To i, Re-Appeal
raf
Submitted
In Review FCL Rptd Date Range: From | To m
Processed - Full Adjustment
Processed - Partial Adjustment
Processed - No Adjustment

Servicer Family Name

« my

Search
10 [v] Export E}u
FM Loan # Servicer Loan # Servicer Family Name Servicer # Servicer Family # AP";:Lm“"’ “gm Appeal Status Date Submitted Date Processed Re-Appeal
123456789 32165 ABC BANK 123456 123456 014512003 04/1512003 In Review 0912912014 No
456789129 95123 ABC BANK 123456 123456 081302012 091152012 In Review 0912912014 No

The Compensatory Fee History screen displays. Following is a description of each section of the screen.

Compensatory Fee History

Freddie Mac Loan Number : = 123456789 Search
v Loan Details Appeal Status: In Review
FHLMC Loan Number: 123456789 Servicer Family Number: 123456 Servicer Number- 123456 Re:Appsal:
Servicer Loan Number: 32165 Servicer Family Name: ABC BANK Property State: OH ppeal:

The Loan Details section of the screen provides general information about the loan including, but not limited to the
following:

= Freddie Mac Loan Number

= Servicer Loan Number

=  Servicer Family Number and Family Name

=  Property State
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vy Compensatory Fee Details

Cycle Date Billed Indicator Estimated Fee Amount ($) # Days Late # Days Incorrect FCL Sale Date FCL Due Date FCL Report Date FCL Correct Date
02/28/2003 700.00 01/24/2003 01/27/2003 02/03/2003

T

The Compensatory Fee Details section of the screen displays specific information about the foreclosure sale
reporting compensatory fee:

Field: Meaning:

Cycle Date The cycle for which the compensatory fee is being assessed.

Billed Indicator A “Yes” in this field indicates Freddie Mac has already billed you for
the compensatory fee. “No” indicates we have not.

Estimated Fee Amount The compensatory fee amount we will bill you for.

# Days Late The number of days by which you exceeded our foreclosure sale

reporting requirement. (The number of days between the FCL Due
Date and FCL Report Date.)

# Days Incorrect The number of days the loan was in error prior to being corrected
successfully. (The number of days between the FCL Report Date
and FCL Correct Date.)

FCL Sale Date Date on which the foreclosure sale occurred.

FCL Due Date Date on which you should have reported the foreclosure sale to us in
accordance with Guide Section 9301.38.

FCL Report Date The date on which you reported the foreclosure sale to us.

Foreclosure Correct Date The date on which any errors in the foreclosure sale reporting were

corrected. For example, an incorrect Servicer number may have
been reported.

mAN\MWWMW\\WWMWJ
y Comp y Fee Adj 1t Details
Date Entered/Calculated Adjustment Type Adjustment Amount ($) Approval Date Reason for Adjustment Comments
02/07/2003 REV -700.00 101122012
10/07/2014 ADJ 0.00 1010712014 DFAS No Supporting Documentation provided
Appeal is declined.
150 days approved on account of Third
Party Delay. Appeal adjustment is
10/07/2014 ADJ -15,000.00 10/07/2014 DFAS partially approved since applciation
outage cannot be established as claimed
by the servicer.
Compensatory Fee Totals: $54,300.00
L A\WWMWWJ

T

The Compensatory Fee Adjustment Details section displays compensatory fee assessments
and any adjustments Freddie Mac has approved.
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The Compensatory Fee Appeal Delay Information section displays the delay information you
submitted for the appeal on the left and Freddie Mac’s response to each delay on the right.

Additional general information regarding our review displays at the end of this section.

Foreclosure Sale Date

+ Add

aDela - Remove S

MmN it NS T N | | e N AN NI T SN e [

¥ Compensatory Fee Appeal Delay Information

Foreclosure Sale Reported Date:

Select Delay

Delay1 |

Delay2 [

Appeal Reason

Appealed Days

Appealed Amount ($)

Servicer Comments

Adjusted Days

Decision Reason FHLMC Comments

Number of Delays: 2

View Previous Appeals

Click this link to view

information about
prior processed
appeals for the loan.
A Summary of
Appeal History
displays, as shown
below.

If the link is not
functional, there are
no prior processed
appeals for the loan.

In this example,
there are no prior
processed appeals.

Total Appealed Days: 160

Total number of
appealed days you
requested.

Total Adjusted Days: 150

The total number of appealed
days we granted and the
corresponding adjustment
amount display here when the
appeal is in a Processed —
Full Adjustment or Processed
— Partial Adjustment status.

Additional Servicer Commes

Adjustment Amount: $15000.00

This section populates only after we
have completed our review and the
appeal is one of the following
statuses:

Processed — Full Adjustment
= Processed — Partial Adjustment

= Processed — No Adjustment

Date Submitted: 09/29/2014
Foreclosure Sale Date: 01/15/2003

Appealed

Freddie Mac Loan Number: 123456789

Date Processed: 10/07/2014 Submitted By

Foreclosure Reported Date: 04/15/2003

Appealed Servicer

Appeal Reason Days il Comme e Adjusted Days Decision Reason
Appeal
submission
Designated {0 _equest
adjustment " N
Counsel 150 15000.0000 of 150 days 150 Documentation Not Provided
Fosiponement due to Third
Party
Defautt
Additional
10 days
Chapter 7 delay due to
Bankruptcy 10 1000.0000 REO 10 REO Rollback Double Billed
Rollback in

Error.

Total Appealed Days: 160 Total Adjusted Days: 160

Summary of Appeal History

Appeal Status: Processed - No Adjustment

Overall
Comments:

No Supporting Documentation
provided. Appeal is declined

FHLMC Comments

No Supporting Documentation provided.

No Supporting Documentation provided.

Adjustment Amount: $0.00
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Pl %\ﬁm\mﬂMm\HMMVMMM,M
¥ Supporting Documents

I~ 123456789_delay03.bmp
[~ 123456789_delay04.png
[T 123456789_delay05.txt

¥ Freddie Mac Comments

in this field.
Uploaded Supporting Documents

A .
FreddieMac

The supporting documents you .
submitted with the appeal display ™~ """\«

= _Remove Selected

Overall Comments: 150 days approved on account of Third Party Delay. Appeal adji is partially since

Delete

lion outage cannot be established as claimed by the servicer.

Retum |

T Save As Drafty| [Submit Appeal

1
Additional comments that Freddie Mac entered
regarding your appeal display here.

\ Click Return to display the

View All Appeals screen.
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Submit a Re-Appeal and Supporting Documentation to the Default Fee Appeal System

You may re-appeal foreclosure timeline compensatory fees and late foreclosure sale reporting compensatory fees that are

in the following statuses:
= Processed — Full Adjustment
= Processed — Partial Adjustment

= Processed — No Adjustment

Foreclosure timeline compensatory fees may be re-appealed via the single appeal submission functionality or the multiple
appeals file submission functionality. Foreclosure sale reporting compensatory fees may re-appealed via the single
appeal submission functionality only at this time.

Perform the following steps to create a re-appeal. Note that in this example, we are submitting a re-appeal for a late
foreclosure sale reporting compensatory fee via the single appeal submission functionality. You will follow the same steps
to re-appeal foreclosure timeline compensatory fees via the single appeal submission functionality.

1. Access the loan you want to re-appeal. You may access the loan by clicking the Single Loan Submission link in
the left navigation bar and entering the loan number, or by clicking the loan number link on the View All Appeals

screen.

The Create Appeal button displays

when the prior appeal is in one of the

“Processed” statuses.

N\

Note that in this example, there

have been other re-appeals.

\

N

Single Appeal Submission

FHLMC Loan Number : | 987654321
v Loan Details

FHLMC Loan Number:
Servicer Loan Number:

987654321
65412
v Compensatory Fee Details

Cycle Date
03/31/2001

Billed Indicator

Yes 57,800.00

y C Details

y Fee Adj

Date Entered/Calculated
04/03/2001

Adjustment Type

Waiver

Servicer Family Number: 123456
Servicer Family Name: ABC BANK

Estimated Fee Amount ($)

Search Create Appeal

Appeal Status: Processed - No Adjustment

Servicer Number: 125949

Property State: M I Re-Appeal:

Yes I

FCL Sale Date
03/15/2001

FCL Due Date
03/16/2001

# Days Late # Days Incorrect

03/16/2001

Adjustment Amount ($)
-300.00

Approval Date Reason for Adjustment
101122012

Compensatory Fee Totals: $57,500.00

FCL Report Date

FCL Correct Date
03/19/2001

Comments

¥ Compensatory Fee Appeal Delay Information

Foreclosure Sale Date:

Foreclosure Sale Reported Date:

Click on this link to view prior
processed appeals.

+ Add a Delay ‘ = Remove Sslected
Select Delay Appeal Reason Appealed Days Appealed Amount ($) Servicer Comments Adjusted Days Decision Reason FHLMC Comments
Delay1 [~
Number of Delays: 1 Total Appealed Days: 2 Total Adjusted Days: 0 Adjustment Amount: $0.00
Additional Servicer Comments \
e P? poe Delay information for the prior
- I - . e appeal displays here.
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2. Click the Create Appeal button.

MmﬁWWN,WNMM\f\MMm,N\ /—*"*/\,
v Compensatory Fee Details

Cycle Date Billed Indicator Estimated Fee Amount ($) # Days Late

# Days Incorrect FCL Sale Date FCL Due Date FCL Report Date FCL Correct Date
03/31/2001 Yes 57,800.00 0 3 03/15/2001 03/16/2001 03/16/2001 03/19/2001
v Comp y Fee Adj Details
Date Entered/Calculated Adjustment Type Adjustment Amount ($) Approval Date Reason for Adjustment Comments
04/03/2001 Waiver -300.00 10/12/2012

Compensatory Fee Totals: $57,500.00

vy Compensatory Fee Appeal Delay Information

Foreclosure Sale Date: Ja

Foreclosure Sale Reported Date: Jar
4 AddaDelay I = Remove Sslected |
Select Delay Appeal Reason Appealed Days Appealed Amount ($) Servicer Comments
Delay 1 [~ =

Number of Delays: 1 Total Appealed Days: 0

Additional Servicer Comments

View Previous Appeals

= Note that after you click the Create Appeal button, the Compensatory Fee Appeal Delay
Information section of the screen is blank.

Enter the delay information for the re-appeal in the Compensatory Fee Appeal Delay Information section.

PN MmN Nt T TN TN AN T NN e TN TN NN ,,f"\/\\ /_.—w/\ﬁ
vy Compensatory Fee Details
Cycle Date Billed Indicator Estimated Fee Amount ($) # Days Late # Days Incorrect FCL Sale Date FCL Due Date FCL Report Date FCL Correct Date
03/31/2001 Yes 57,800.00 0 3 03/15/2001 03/16/2001 03/16/2001 03/19/2001
vy Comp y Fee Adjustment Details
Date Entered/Calculated Adjustment Type Adjustment Amount ($) Approval Date Reason for Adjustment Comments
04/03/2001 Waiver -300.00 1012/2012
Compensatory Fee Totals: $57,500.00
\ vy Compensatory Fee Appeal Delay Information
Foreclosure Sale Date: m Foreclosure Sale Reported Date: m
+ AddaDelay | = Remove Sslecied |
Select Delay Appeal Reason Appealed Days Appealed Amount ($) Servicer Comments
-
Delay1 [ E
Number of Delays: 1 Total Appealed Days: 0
Additional Servicer Comments
View Previous Appeals ¥
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4. Click Browse to attach supporting documentation.

\v Supporting Documents

= Browse

Uploaded Supporting Documents

Save As Draft Submit Appeal |

)
FreddieMac

PN AT TN NN A mﬂmmmww\ﬂ%‘w

= Remove Selected

5. Refer to the following table to determine your next step.

If:

Then:

You want to submit
the appeal to
Freddie Mac

Click Submit Appeal.

Y . Vi V) oy P2 RGN o P W A
Save As Draft ; Submit Appeal |i Delete |

You want to save
the information you
entered for the
appeal without
sending it to Freddie
Mac

Click Save as Draft.
W\)"W«WWM
Submit Appeal Delete

After you save the appeal as draft, or submit it to Freddie Mac, the appeal displays on the View All Appeals screen. In the
example below, we have sorted the data by Freddie Mac loan number to illustrate this.

ol S AT e AR TN Ny N R i M \'_\,,_/"'ﬂ\‘"’\

- W ~

321654789 P ABC BANK E 123456 122456 = 013 11 it W ag (TN 1011472044 No

$5457 \djustment

987654321 12365 AR EANE 123456 123456 0612112014 062112014 pm;;‘i:z:';:';“"' 06/12/2013 06/01/2013 No

987654321 12365 # ABC BANK 123456 123456 08/27/2013 09/1212013 Frocessed. Pargal 101312014 06/13/2013 Yes

SeTes42T 12365 [ "ABC BANK 123456 123456 Draft

654789321 36525 [ sapaptoma "EC BANK — _— Processed

In this example, we saved the re-appeal in draft status.

The prior appeals for the loan also display.
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The following tables identify error, informational, and confirmation messages you may receive:

Error
Message Error Message Text:
Number

Condition(s) Under Which Message Displays:

format.

EM #01 Multiple Appeals File format submitted is
incorrect. Please upload file in xIs or xlsx

The selected multiple appeals file on the Multiple
Appeals File Submission page is not in .xls or .xIsx
format.

resubmit.

EM #02 Multiple Appeals File size exceeds the 10
MB limit. Please reduce the file size and

The submitted multiple appeals file size is greater than
10 MB.

Please use the correct template and
resubmit.

EM #03 Multiple Appeals File submitted file does not
match the Freddie Mac defined template.

The submitted multiple appeals file is not in the correct
template format.

number and resubmit.

EM #04 Number of appeals in the Multiple Appeals
File exceeds 1000 limit. Please reduce the

The submitted multiple appeals file contains more than
1,000 appeal requests.

than Submission To Date.

EM #05 Submission From Date cannot be greater

The “To” date entered on the Multiple Appeals File
Submission screen is earlier than the “From” date
entered.

Please upload the file in .zip format.

EM #06 Loan number provided is not a valid FM loan | The loan number is invalid.

number.

EM #07 Please enter <From date/To date>. You are attempting to search submissions based on a
date range on the Multiple Appeals File submission
screen and did not enter both a “From” date and “To”
date for the search criteria.

EM #08 Supporting document file format is incorrect. | The selected supporting document file on the Multiple

Appeals File Submission screen is not in .zip format.

prefixed with Freddie Mac Loan number and

EM #09 Total supporting documentation size exceeds | The total supporting documentation size exceeds the
the 500 MB limit. Please reduce the size and | 500 MB limit.
resubmit.

EM #10 Supporting document file name must be The supporting documentation file name is not prefixed

with a Freddie Mac Loan number and delimiter as

appeal.

exceeds the limit of 10 attachments per

an underscore ("_") delimiter. underscore ("_").
For example, 123456789 _courtdelay.pdf is a valid file
name.
EM #11 Supporting document file name should be The supporting documentation file name is not unique.
unique.
EM #12 Supporting document not accepted as it You submitted more than 10 valid supporting

documents for an appeal request.
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Error
Message Error Message Text: Condition(s) Under Which Message Displays:

Number

EM #13 Supporting document file format is incorrect. | The supporting documentation file extension is not .pdf,
Please upload file in .pdf, .xls, .xlsx, .doc, Xls, xlIsx, .doc, .docx, .jpg, .png, -txt, .csv, .jpeg, or
.docx, .jpg, .png, .txt, .csv, .jpeg or .bmp .bmp.
format.

EM #14 Supporting document file doesn't have a The Freddie Mac loan number prefixed in the
corresponding valid appeal request in the supporting document file name does not have a
submitted Multiple Appeals File. corresponding appeal request in the submitted multiple

appeals file.

EM #15 Corresponding appeal request has not been | The appeal request that corresponds to the supporting
accepted. Please resubmit appeal and documentation has not been accepted.
documentation.

EM #16 Appeal cannot be accepted for the loan as it | Prior appeals for the loan are not in a “Processed”
has an existing submitted appeal under status.
review.

EM #17 Delay Type not valid for Delay <n>. The Delay Type is invalid.

EM #18 Delay Type is not selected for Delay <n>. A Delay Type is not selected.

EM #21 Delay Comments not provided for Delay <n>. | Delay Comments are not provided.

EM #22 System encountered an error during A technical problem occurred during the upload and we
processing. Please resubmit the Multiple are not able to process the file.

Appeals File and the supporting documents.

EM #23 Please enter a nine-digit loan number. You entered an invalid loan number for the search

criteria.

EM #24 Valid Date Range Required for Delay <n>. You provided an invalid date range for the search

criteria.
EM #25 Please enter at least one search appeal No search criteria are provided.
criteria.
EM #26 Please enter the date in valid format You provided an invalid date for the search criteria.
(MM/DD/YYYY) for Delay <n>.
EM #27 Loan Number is required. The Loan Number is not provided in the Multiple
Appeals File Submission template.

EM #28 Servicer Family Number is required. The Servicer Family Number is not provided in the
Multiple Appeals File Submission template.

EM #29 Loan does not have an existing appeal. The Freddie Mac loan number does not correspond to
a valid appeal. You are attempting to search for a
Freddie Mac loan number for which you have not
submitted a valid appeal.
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Message Error Message Text: Condition(s) Under Which Message Displays:
Number
EM #30 Delay Start Date is required for Delay <N>in | One of the following occurred:
(MM/DD/YYYY) format. = The Delay Start Date is not later than January 1,
1900 or earlier than June 6, 2079.
= The Delay Start Date is invalid or not defined for
the delay.
EM #31 Delay End Date is required for Delay <N>in | One of the following occurred:
(MM/DD/YYYY) format. = The Delay End Date is not later than January 1,
1900 or earlier than June 6, 2079.
= The Delay End Date is invalid or not defined for the
delay.

EM #32 No data found. No data was found.

EM #33 Valid Date Range Required for Delay <n>. You provided an invalid date range for the search

criteria.

EM #34 Submitted Multiple Appeals File must contain | You attempted to submit an appeal file, however it did
at least one appeal record. not contain at least one appeal.

EM #35 Are you sure you want to navigate away from | You are attempting to navigate away from a screen
this page? You have unsaved changes that | within the Default Fee Appeal System and have not
will be lost. saved your data.

EM #36 User does not have the permission to submit | You are not authorized to submit an appeal for the
an appeal for this servicer number. Servicer number.

EM #37 Error: Login Required An error occurred while you were attempting to log in.

EM #38 Loan number is not a valid FM loan number. | The loan number you entered is not a valid Freddie

Mac loan number.

EM #39 There is currently no compensatory fee A compensatory fee is not currently assessed for the
assessed for this loan, appeal cannot be loan.
accepted.

EM #40 At least one completed delay is required to You are attempting to submit a single loan appeal but
submit an appeal. have not entered any information for at least one delay.

EM #41 A Delay Type is not selected for Delay<n>. You are attempting to submit a single loan appeal but

have not selected a delay type.

EM #42 Servicer comments not provided for You did not enter a comment for the delay.

Delay<n>.

EM #43 There is currently no compensatory fee An REO rollback was performed after an appeal was
assessed for this loan, appeal is not submitted.
necessary.

EM #44 This appeal is currently locked for editing by | The appeal record you are attempting to open is
another user. currently being edited by another user.
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Message Error Message Text: Condition(s) Under Which Message Displays:

Number

EM #45 Valid Date Range Required. One of the following occurred:
= You provided an invalid date range.
= The “From” date is later than the “To” date.
= The date range is blank.

EM #46 Please enter a date in valid format You entered a date with an invalid date format.

(MM/DD/YYYY).

EM #47 Appeal Reason not selected for Delay <n>. You are attempting to submit a late sale reporting
compensatory fee appeal and have not selected an
appeal reason for the delay on the Single Appeal
Submission screen.

EM #48 Appealed Days not provided for Delay <n>. You are attempting to submit a late sale reporting
compensatory fee appeal and have not entered the
number of appealed days for the delay on the Single
Appeal Submission screen.

EM #49 Servicer Comments not provided for Delay You are attempting to submit a late sale reporting

<n>, compensatory fee appeal and have not entered
comments for the delay on the Single Appeal
Submission screen.

EM #50 Number of Appealed Days entered must be The number of appealed days entered is zero.

at least 1 for delay <n>.

EM #51 Please enter at least one search criteria. No search criteria are provided.

EM #52 Total Appealed Days exceeds maximum The number of appealed days entered exceeds 32,767

allowable limit. days.

EM #53 Appeal Reason not valid for Delay <n>. An invalid appeal reason is documented in the Multiple
Appeal File for Foreclosure Sale Reporting.

EM #54 Date does not fall within allowable date The Delay Start Date is less than or equal to January 1,

range. 1900 and/or the Delay End Date is greater than or
equal to June 6, 2079.

EM #55 Please complete all mandatory fields below. One or more of the mandatory data fields on the
Contact Information screen has not been provided.

EM #56 Please remove special characters. A special character that the system does not recognize
was entered on the Contact Information screen.
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Informational

this page? You have unsaved changes that
will be lost.

Message Informational Message Text: Condition(s) Under Which Message Displays:
Number

IM #01 No relevant data found for search criteria There are no records that match your search criteria.

provided.

IM #02 Are you sure you want to submit the Multiple | You are attempting to submit an appeal file with no

Appeals File without any supporting supporting documentation files.
documents?

IM #03 No relevant data found for the search criteria | There are no records that match your search criteria.

provided.

IM #04 Are you sure you want to submit the appeal You are attempting to submit a single loan appeal

without supporting documents? without any supporting documentation.

IM #05 Are you sure you want to delete this appeal? | You have clicked the Delete button on the Single
Appeal Submission screen.

IM #06 There are no prior processed appeals. You have positioned your cursor over the View
Previous Appeals link on the Single Appeal Submission
screen and there are no prior appeals for the loan.

IM #07 Are you sure you want to navigate away from | You are attempting to navigate away from a page and

have not saved the data you entered.

Confirmation

processing. You can monitor the processing
below.

Message Confirmation Message Text: Condition(s) Under Which Message Displays:

Number

CM #01 Appeal submission successful. The appeal(s) you submitted via bulk upload or single
loan submission have been successfully submitted to
Freddie Mac.

CM #02 Successfully removed selected delays. You successfully deleted a delay on the Single Appeal
Submission screen.

CM #03 Appeal saved as Draft. The appeal was successfully saved in draft status.

CM #04 Appeal deletion successful. You have successfully deleted an appeal.

CM #05 Multiple Appeals File has been received for You have successfully submitted a multiple appeals

file.

This user guide is not a substitute for the requirements of the Freddie Mac Single-Family Seller/Servicer Guide, Bulletins and/or terms
of your Master Agreement and/or Master Commitment or other Purchase Documents, and does not constitute legal advice. Any conflict

between the materials presented and the Guide must be resolved in favor of the Guide.
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