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Getting Started

Chapter

Introduction

The Freddie Mac Service Loans application makes it easier to service Freddie Mac-
owned mortgages by allowing multiple users to send transactions at the same time

enabling more efficient processes. This application provides convenient access to system

tools and data for investor and default reporting needs. Below is a list of functionality
available in Service Loans:

Report Loan Activity by manual entry or data import for:

— Newly funded and existing loans
— Defaulted loans
— Foreclosure Sale/Deed-in-Lieu

View or browse loan activity on existing loans

Process Subsequent Transfer of Servicing Requests by manual entry or data
import

Import loans and customize file mapping

View notifications

View standard and outbound Reports

Obtain property valuation information

Access Freddie Mac technology tools

This chapter provides basic information about Service Loans, what you need to know
before you begin, and how to navigate the application. The following list of topics is
detailed in this chapter:

Before You Begin

— System Requirements

— Hours of Operation for Support
— User Roles

— Log Inand Log Out

— Set User Context

— My Home Page

How to Navigate the System

— Menu Bar

— Tabs and Sub-Menus

— Launch External Applications

— Broadcast Messages

— Help

— Service Loans Application Technology System Alerts

Freddie Mac Document
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Getting Started

Before You Begin

Before you begin to use Service Loans, you must ensure you meet the minimum system
requirements and have a User ID and password assigned. If you need assistance with any
of these items, contact your Customer Administrator or Freddie Mac Customer System
Setup at 571-382-4940.

System Requirements

The table below identifies the minimum system requirements and Freddie Mac
recommended system and browser settings when using the Service Loans application.

Minimum Configuration | Recommended Configuration
Svstem Configuration Pentium® 111 450MHz, Pentium Il 450MHz, AMD
y g AMD Athlon™ 600MHz Athlon 600MHz and above
Operating System Microsoft Windows® XP Microsoft Windows XP SP3
System Memory 1GB 2GB
Browser Microsoft® Internet Microsoft Internet Explorer 7 or
Explorer® 6, Firefox 3.0 above, Firefox 3.5 or above
Screen Resolution 1024 x 768 1024 x 768

Hours of Operation for Support

For assistance on the Service Loans application, contact Customer Support
(800-FREDDIE). Hours available for support are 8:00 a.m. to 8:00 p.m. Eastern Time,
Monday through Friday.

User Roles

Your organization’s User Administrator authorizes access to the application. The user
role assigned to you by the administrator determines your access to various Servicer 1D
Numbers and selected functionality within the application. The administrator may assign
multiple user roles to you or other individuals based on business responsibilities. The
following table lists the various user roles available and the associated activities that user
roles may perform.

User Role Activity Activity Purpose

= Submits User Roles Form, signed by Manage users.
Servicer’s Vice President or higher,

User which assigns, deletes or changes an

Administrator authorized user’s role.

= Serves as primary contact with Freddie
Mac for resolving user setup issues.

Freddie Mac Document Service Loans User Guide
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Administrator,

authorized users.

User Role Activity Activity Purpose
= Assists Servicer’s Vice President with Manage users.
User receipt and distribution of User IDs to

reports.

continued = Retrieves, views, and prints activity
reports.
= Enters and submits Single Loan Perform loan-
Loan Activity Activity. level/Investor
Analyst = Retrieves, views, and prints loan activity | Reporting activities.

Default Loan

= Enters and submits Default Loan
Activity.

Perform Electronic
Default Reporting

reports.

Activity Analyst | = Retrieves, views, and prints activity (EDR) activities.
reports.
= Enters, imports and/or submits Enter and submit
FCL_DIL foreclosure sale or deed-in-lieu activity. | foreclosure sale
Analyst = Retrieves, views, and prints activity results and/or deed-

in-lieu activity.

Portfolio Transfer

= Enters or imports Portfolio Transfer
Requests/Transfer of Servicing
(Subsequent Transfer of Servicing/Form

Identify and submit
loans for subsequent
transfers of

Analyst 981). servicing.
= Retrieves, views, and prints activity
reports.
Map Bulk File Map Bulk File (Creates Custom File) Manage import
formats to create a
Analyst

custom import file.

Exclusionary

Has read-only access to the Exclusionary

View Freddie Mac’s

= Accesses the list of mortgage insurance
companies that have delegated authority
agreements with Freddie Mac.

Report Analyst List. Exclusionary List.
= Submits a request. Obtain property
= Views and searches for Minimum Net | Valuation
Proceeds (MNP) and Estimated Market | information.
Workout
o Value (EMV).
Specialist

Freddie Mac Document
August 2016
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User Role Activity Activity Purpose
Workout = Views and searches for MNP and EMV for | View and search for
Specialist Obtain Valuation functionality. property valuation
Read Only information.
= Retrieves, views, and prints activity Use these reports to
reports. help proactively
manage the portfolio
by:
= Facilitating accurate
Reatlj Only and timely
Analyst reporting.
= |dentifying and
resolving data
discrepancies
quickly.
FCL - = Submits a request, views and searches for | Obtain foreclosure
Specialist credit bids for the Obtain Credit Bid sale bid information.
P functionality.
FCL - = Views and searches for credit bids for the View and search for
Specialist Obtain Credit Bid functionality. foreclosure sale bid
Read Only information.

Log In

You must connect to the Internet to access the Service Loans application. Perform the
following steps to access the application:

1. Enter the following URL in your browser:
https://www.FreddieMac.com/service_loans. The log in windows displays.

Access Manager for e-Business Login

Username:;

Forgot your usemame?

Password:

Forgot your password?

2. Enter your username and password.

Freddie Mac Document
August 2016
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3. Click Login. The Set User Context page displays.

Set User Context X

Role Category Type

Org Unit Name

II

Servicer No

4. Select the Role Category Type. This field defaults to Servicer and is the only
selection available.

Select the Org Unit Name.
Select the Servicer No.
7. Click Continue. The Legal Disclaimer page displays.

Legal Disclaimer - Freddie Mac

AGREEMENT IN CONNECTION WITH THE USE OF THE FREDDIE MAC SERVICE LOANS

on the button below entitled "I Agree”, that: (i) Servicer consents to engage in electronic transactions with Freddie Mac and
nce with the applicable prcwlslons onh Freddie Mac Single-Family Selle /Servlc Guide ("Guide") including, but not limited to,

of th Servicer, I hereby agree that hy click
ion in Freddie Mac's SERVICE LOANS in acco

igned and intended to sign this Elec
o the SERVICE LOANS; and (iv) Servicer

(iii s that term is defined in the Gu; de and any
sare that it must prompllydowl ad, export, copy or print copies of El i R cords of its ek for its

electronic transactions entered into usin
record retention requirements.

8. Click I Agree. My Home page displays.

Fr/éddie:‘:f‘.. 1C Service Loans

[ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Launch External Applicati Broad
Default Reporting Manager If you need assistance, use the HELP option available on all screens, or contact 1-800-FREDDIE.
Sueicir Pasformmnce Pl Welcome to the Fraddie Mac Service Loans application, your online access to all investor reporting and default management servicing
i h i 1D,

Note: If you click I Disagree your session will be terminated.

Logout
To logout of the application, select Logout from the Menu Bar. You will be directed to
FreddieMac.com. To ensure that the application is securely closed, click X in the upper
right corner to close the browser.

Freddie Mac Document Service Loans User Guide
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Set User Context

The Set User Context feature gives you the ability to view and access data for loans you
are servicing as you work under multiple servicer numbers without the need to logout of
the application. The Set User Context function is accessible from the menu bar.

Set User Context X

Role Category Type |Servicer V)
Org Unit Name V.
Servicer No R

When you click the Set User Context button on the main menu bar you will receive the

following message:

Message from webpage lﬂ‘

Are you sure you want to change context? Changing context will
¥ erase all data in the current form.

‘ OK ’ [ Cancel

Click OK to display the Set User Context page.

Set Servicer Context Data Field Definitions
The following table provides the data field definitions for the Set Servicer Context page.

Data Field Name

Description

Role Category Type

This field defaults to Servicer and is the only selection
available.

Org Unit Name

The title of your organization.

All Servicer IDs that a user has access to will display in this

Servicer No pick list.
This selection will cancel the Set User Context and exit the
application.
You will be prompted: Are you sure you want to change
Return
context?
Select OK to change context or Cancel to return to the page
you were working on.
Continue This selection will take you to the Legal Disclaimer page.

Freddie Mac Document
August 2016
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How to Navigate the Service Loans Application

It is easy to navigate the Service Loans application. The system has a convenient My
Home page where you will have access to all the functionality that your user role(s)

permit. This section discusses the options and functionality available through Service
Loans.

My Home Page

The My Home page displays after accepting the legal disclaimer. The example below
identifies the options and functionality available on the My Home page

Home | Printer Friendly | Help | ContactUs | SetUserContext | Logout | FreddieMac.com

1-800-FREDDIE
Freddie Mac Service Loans Menu Bar
My Home Manage Loan Adi\;ity ™ p g p Manage Portfolio 1 ) < Tabs
f @ nelp
ek Extacuat Apptcas vass Page-Level Help
Default Reporting Manager If you need assistance, use the HELP option available on all screens, or contact 1-800-FREDDIE.
Servicer Performance Profiles

Welcome to the Freddie Mac Service Loans application, your online access to all investor reporting and default management servicing
: in usin, i
Servicing Technology Tools

functions. Once you begin using the Service Loan applications, please do not send duplicate transmissions via MIDANET.

Look for servicing news on our Single-Family News Center at http://wwny.
Global Payments Inc

| News
Reminder: In order to keep your access to Freddie Mac systems active and prevent service interruption, you must sign in to each
account every 120 days. Please remind other users within your organization of this req
questions, please call 1-800-FREDDIE.

le. If you have any
{ inquiries regarding the Obtain Credit Bid functionality. please contact 800-FREDDIE. If you're unable to obtain a credit bid and bid
in\ccordance with the Guide, or are disputing 2 credit bid that you've d, please email shortsal

S

Llnks to Applications

Broadcast Messages

Fraddie Mac Operating Hours 8am - 8pm Monday through Friday EST
The Following is CONFIDENTIAL INFORMATION - limited distribution to authorized persons only. L

istribution, or use is strictly prohibited.
Freddie Mac Service Loans and Freddie Mac are service marks of the Federal Home Loan Mortgage Corporatior

Copyright Federal Home Loan Mortgage Corporation 2011

Freddie Mac Document
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Getting Started

Menu Bar

The menu bar is visible across the top of the web page and can be accessed from
anywhere in the application.

The following table explains each option and functionality available on the menu bar.

Menu Option Description

Select Home to return to the My Home page from anywhere in

Home the application.

Select Printer Friendly to print the page you are viewing
without page banners. Click X to close and return the banners
to the page you are viewing.

Printer Friendly _L, printer Friendly (b _5]

Help Select Help to access Service Loans online help.

Select Contact Us if you need to contact Freddie Mac for
Contact Us . X

assistance and troubleshooting.

Select Set Context to work under multiple Servicer Numbers
Set Context - : .

without logging out of the application.
Logout Select Logout to exit the application.

Select FreddieMac.com to launch our website in a separate

FreddieMac.com
browser.

Tabs

Tabs are located below the Service Loans banner and are accessible from anywhere in the
application. Click the tab title to access the function you need. In addition, some tabs
contain sub-menu functionality. Examples of both are displayed below.

Tabs
“WMW\
L W o \‘% \;/“\/‘%Hah/m\
ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Report Lo e Act:lh 2oy T A

Manage Loan Activity Sub-Menus

Your user role determines the tabs and functionalities available to you. For instance, if
your user role is limited to Loan Activity Analyst, you will not see a tab for Manage
Portfolio. Refer to “User Roles” in this section to ensure you have the appropriate user
role authorization.

Freddie Mac Document Service Loans User Guide
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The table below describes the functions available on each tab and its sub-menu.

Tab Sub-Menu Functionality

= Launch Freddie Mac Technology tools

My Home .
y = View broadcast messages

= Enter Performing Loan Activity
Manage Loan Activity | = Enter Default Activity
= Enter Foreclosure Sale/Deed In Lieu Activity

= Import Loans

Manage Importin
g P J = Manage Import Formats

View, export and save the following reports:

= Standard
Reports

= QOutbound

= Custom

= Enter new property valuation request
Obtain Valuation = Search for property valuation information

= Import bulk property valuation requests

= Enter new credit bid request
Obtain Credit Bid = Search for credit bid information
= [mport bulk credit bid requests

Manage Portfolio Transfer (Transfer of
Servicing/Form 981 requests)

Manage Portfolio

Launch External Applications

The My Home tab will display links to other Servicing Technology Tools on
FreddieMac.com. These links are accessible only to authorized users who are pre-
approved to use these links. Each authorized user will have their own unique user ID and
password to access the information and functionality associated with each application.

The application provides links to Servicing Technology Tools such as Default Reporting
ManagersM and Servicer Performance Profiles.

In addition, you may review a list of mortgage insurance companies that have a delegated
authority agreement with Freddie Mac by clicking the Delegated M1 Companies link.

Launch External Applications B
Default Reporting Manager I,
Servicer Performance Profiles w

Servicing Technology Tools

Global Payments Inc Rei
cc

Freddie Mac Document Service Loans User Guide
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Getting Started

Note: If you need to request access to Freddie Mac’s Servicing Technology Tools, go to

www.FreddieMac.com/singlefamily/service/tools.html.

The following table describes the various Freddie Mac Technology Tools and their

associated functionality.

Application Functionality

. Helps you monitor, validate and update foreclosure sale
Default Reporting . ides f konh
Manager™ reporting processes and provides feedback on how to

correct errors.

Servicer Performance
Profiles

Details how well your organization's performance meets
Freddie Mac servicing guidelines.

Servicing Technology
Tools

Learn more about Servicing Technology Tools and how to
access and sign up for these tools.

Exclusionary List

Access the Exclusionary List with your pre-authorized user
ID and password.

Global Payments

Access to Global Payments Incorporated, the service

Incorporated bureau you will use to submit remittances to Freddie Mac.
Delegated Ml Access the list of mortgage insurance companies that have
Companies a delegated authority agreement with Freddie Mac.

Broadcast Messages

Static alert messages regarding training and other relevant topics display in the Broadcast

Messages box.

((—f“\r'\/‘*\auf\«mrw\,v/\mw

Broadcast Messages

If you need assistance, use the HELP option available on all screens, or contact 1-800-FREDDIE.

Welcome to the Freddie Mac Service
functions. Once you begin using the

Look for servicing news on our Single-Family News Center at http://www.Fred om, ily/news

Reminder: In order to keep your ac
account every 120 days. Please remi
questions, please call 1-800-FREDDI

For inquiries regarding the Obtain Cry

in accordance with the Guide, or are
“Credit Bid" in the subject line.
testee

Loans application, your online access to all investor reporting and default management servicing
Service Loan applications, please do not send duplicate transmissions via MIDANET.

cess to Freddie Mac systems active and prevent service interruption, you must sign in to each
nd other users within your organization of this requirement, if applicable. If you have any
E.

edit Bid functionality, please contact 800-FREDDIE. If you're unable to obtain a credit bid and bid
disputing a credit bid that you've obtained, please email shortsales@freddiemac.com and include

Freddie Mac Document
August 2016
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Getting Started

Help

Each page you access contains a help button that provides quick access to page-specific
help. The Help icon is located in the upper right corner of the page you are viewing.

Click the Help button to access help topics for the page you are viewing. The following
is an example of the Help page for the My Home page.

Service Loans
Online Help

Freddie

ion is a web-based interface for all your investor reporting and default management servicing functions. Online help is available for just-in-time training to answer your questions while you work. Other resources for you to learn more about the appiication

details on terminology and functionality

Service Loans Application Technology System Alerts
Visit the Sinale-Family Busine ews Subscription Center on FreddieMac.com to subscribe to the Service Loans Application Technology System Alert notification. By subscribing, you will receive operational status messages for the Service Loans application.

D e I I I Y (o

Once you have accessed the page-specific help you can view the help information for that
specific page or use the links in the left hand navigation to view other topics within Help.
These topics are categorized as follows:

= Get Started

= Manage Loan Activity

= Manage Importing

= Reports

= Manage Portfolio

= Obtain Valuation

= Data Field Definition Tables
= Questions and Answers

=  Glossary

Service Loans Application Technology System Alerts

Visit the Single-Family Business News Subscription Center on FreddieMac.com to
subscribe to the Service Loans Application Technology System Alert notification. By
subscribing, you will receive operational status messages for the Service Loans
application.

To receive information about Freddie Mac’s servicing requirements, application
enhancements, and other servicing-related information, also subscribe to the Single-
Family Updates Servicing category.

Freddie Mac Document Service Loans User Guide
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Manage Loan Activity

Chapter

Introduction

The Manage Loan Activity function allows you to view, edit, submit and export loan
activity. Loan activity can be entered manually, imported or cycled. When you enter
loan activity, the Service Loans application automatically calculates amounts due for:

= Principal Due

= Monthly Interest

= Exception Interest

= Interest Due to Freddie Mac

The following topics will be discussed in this chapter:

= Before you Begin
— The Freddie Mac Accounting Cycle
— Finalizing the Accounting Cycle
— Reports
= Manage Loan Level Activity
— When to Report Monthly and Interim Activity
— Report Loan Level Activity
« Report Loan Level Activity Data Field Definitions
— Single Loan Activity
« Single Loan Activity Data Field Definitions
« Single Loan Activity Entry
— View Loan Activity
— Submit Corrections
= Import Loan Activity
= Export Loan Activity
= Cycle Loans

Freddie Mac Document Service Loans User Guide
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Manage Loan Activity

Before You Begin: General Information for Loan Activity

Before you begin to report loan activity in Service Loans, you should be familiar with
some general information about Freddie Mac’s accounting cycle and your obligations for
daily, monthly and interim reporting.

For additional information refer to Single-Family Seller/Servicer Guide (Guide) Chapter
8303.

The Freddie Mac Accounting Cycle

Freddie Mac’s accounting cycle is a one-month period that begins on the 16" of each
month and ends at the close of business on the 15™ of the following month, or the
previous business day if the 15" falls on a non-business day. The last day of the
accounting cycle is known as the accounting cutoff.

Finaling the Accounting Cycle

After we process a loan-level transaction for every mortgage you service for us, we
“final” the accounting cycle or “close our books” approximately three business days
before the end of the month. After we final, you may retrieve monthly reconciliation
reports that summarize the activity processed for your portfolio.

Reports

Monthly mortgage activity must be reported for every loan in a Freddie Mac portfolio.
Freddie Mac systems compare what was reported and remitted to what is expected.

Freddie Mac generates daily and monthly reports communicating what was processed
along with any discrepancies. The reports noted below are available in Service Loans.

Daily Edit Reports include:

» Loan Level Transactions Missing
= Edits to be Cleared

= System Cleared Edits

= LLR Warning Report

Monthly Reconciliation Reports include:

= Monthly Account Statement

= Loan Reconciliation Difference Report (LRDR)
= Detailed Adjustment Report

= Seller/Servicer Remittance Analysis

Refer to Chapter 7, Reports, in this user guide for more information.

Manage Loan Level Activity

Manage Loan Activity in Service Loans enables you to report loan activity for
performing and non-performing mortgages and submit the data to Freddie Mac.

An important part of managing loan activity is to know what type of activity to report and
when to report it.

Freddie Mac Document Service Loans User Guide
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Manage Loan Activity contains the following sub-menus:

» Report Loan Level Activity

= Report Default Loan Activity

= Report Foreclosure Sale/Deed-in-Lieu Activity

Each sub-menu contains the ability to enter single loan activity, import, cycle or export.
However, cycle is not available for Foreclosure Sale/Deed-in-Lieu.

Refer to Chapter 3, Default Activity, for information on how to report default and
foreclosure sale or deed-in-lieu mortgage activity.

When to Report Monthly and Interim Activity

Monthly Activity

Refer to the following table for information on when to report monthly loan activity.

1%t and the 15™
of the month

Is different from
the funded
balance

Principal due and
zero interest.

15t and the 15%
of the month

Is not different
from the funded
balance

Nothing. No
interest is due until
the following cycle.
If you elect to report
in the funding cycle,
no principal or
monthly interest is
due.

16™ and the end
of the month

Is different from
the funded
balance

Principal reduction
and one month’s
scheduled interest.

16™ and the end
of the month

Is not different
from the funded
balance

One month’s

scheduled interest,
even if you do not
receive a payment
from the borrower.

Activity Description of Activity When to
Report
P&I - Mortgages Freddie Mac funded during the current Within five
Newly- accounting cycle. business
Ejggeg o If the funding And the UPB at | Then report and ?hags after
gag date is between: | the accounting remit: .
cutoff- accounting
' cutoff
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Activity Description of Activity When to
Report

P&I - Current or delinquent mortgage that has not been Within five
Existing inactivated and is not in foreclosure. business
and/or days after
Active the
Mortgage accounting
Inactivate Mortgage in which you have initiated and notified Freddie cutoff

Mac of foreclosure and are transferring the loans to an

inactive status.
P&I - Mortgage you inactivated in a previous accounting cycle; no
Inactive principal or interest due.
mortgage
Reinstate Mortgage inactivated in a previous accounting cycle,

brought current, which can include mortgages that have a

completed workout or loan modification.
FHA/VA A claim has been filed with the FHA/VVA on a property that | Within five
Foreclosure | did not sell at foreclosure sale. business
Conveyance days after
REO (Real | Mortgaged property was acquired by us through foreclosure the .

- accounting
Estate or a deed-in-lieu of foreclosure.
cutoff

Owned)
Balance Mortgage on which the ending UPB is higher than the
Correction | beginning UPB.

Interim Activity

The table below provides information about what activity to report on an interim basis
and when to report this activity.

Activity Description of Activity Report Activity Within

Payoff — Mortgage was paid in full during Two business days after the

Matured the accounting cycle. receipt of funds.

Payoff —

Prepaid

Payoff — You are repurchasing (buying back) | 30 days following the date of our

Repurchase a mortgage with our approval. notification requiring or

approving the repurchase.

Payoff — Borrower is exercising the Five business days after the

Conversion conversion option for convertible exception date (exception date
ARM sold under the repurchase may be no later than the deadline
program. specified in the contract).
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Activity Description of Activity Report Activity Within
Third-party Property was purchased by a third- | Five business days after the
Foreclosure party at a foreclosure sale. receipt of funds.

Sale (The exception date is the
FHA/VA foreclosure sale.)
Third-party

Foreclosure

Sale

Note: The application does not allow you to report non-liquidation, loan-level
transactions until the 16™ of the month.

Report Loan Level Activity

The Report Loan Level Activity sub-menu will allow you to access the following
functionality:

= Enter Single Loan Activity
= |Import Loan Activity

= Export Loan Activity

= Cycle Loans

The Enter Single Loan Activity function enables you to manually enter activity for
performing loans one at a time and submit to Freddie Mac. The Import Loan Activity
function allows you to import single or multiple loans and customize your import
formats. Once you have imported or entered your loan activity, you may use Export
Loan Activity to extract the loan data you submitted to Freddie Mac out of Service
Loans. The Cycle Loans function allows you to select a cycle date and sequence through
each mortgage to report activity.

Report Loan Level Activity Data Field Definitions

The following table provides the data field definitions for the Report Loan Level Activity
page.

Data Field Definition

Freddie Mac’s accounting cycle ends at the close of business
on the 15" of the following month or the previous business
day if the 15" falls on a non-business day. The last day of the
accounting cycle is known as the accounting cutoff.

The date up to which loan collections are included in reports
and remittances to Freddie Mac.

Reporting Cutoff Date

Enter Single Loan This selection provides access to the Enter Single Loan
Activity Activity page allowing you to manually enter loan activity.
Freddie Mac Loan Nine-digit loan number assigned by Freddie Mac.
Number

Freddie Mac Document Service Loans User Guide
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Data Field

Definition

Import Loan Activity

This selection will enable access to the Import Loans function
in Service Loans.

Export Loan Activity

This selection will enable access to the Export function in
Service Loans.

Export Date Range
Begin

Enter the start date of the data you want to export. Format:
mm/dd/yyyy.

Export Date Range
End

Enter the stop date of the data you want to export. Format:
mm/dd/yyyy.

Cycle Loans

This selection will enable access to the Cycle Loans
functionality.

Single Loan Activity

Single Loan Activity will allow you to view or manually enter loan activity for a single
mortgage into Service Loans. Refer to “When to Report Monthly and Interim Reporting
Activity” in this chapter to determine the type of activity you must report and when to

report it.

Freddie Mac Document
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Single Loan Activity Data Field Definitions

There are several transaction types for the activity you report to Freddie Mac. The table
below identifies each field, the transaction type it applies to and the type of data to enter.

Data Field Transaction Type | Definition
Freddie Mac Loan | All Transaction Nine-digit loan number assigned by
Number Types Freddie Mac.

Seller/Servicer Loan
No.

All Transaction
Types

Enter the loan number assigned by the
Seller/Servicer. Maximum characters
13 digits.

Transaction Type

All Transaction
Types

Select the type of transaction you will
report. The following options are
available:

= P&l (non-exception)

» Inactive

= Balance Correction

= Reinstate

= Payoff - Matured

= Payoff - Prepaid

= Payoff - Repurchase

= Payoff - Conversion

= Third Party Foreclosure Sale

= FHA/VA Third Party Foreclosure
Sale

= REO
= FHA/VA Foreclosure Conveyance

Mortgage Note Rate

All Transaction
Types

The note rate on the mortgage being
paid by the borrower.

Enter in decimals. For example, a
5.5% mortgage note must be entered
as .055.

Enter up to seven digits including
decimal.

Mortgage P&l

All Transaction
Types

The principal and interest portion of
the borrower’s regular monthly
payment.

Enter up to 12 digits including
decimal.
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Data Field

Transaction Type

Definition

Accounting Net
Yield

All Transaction
Types

The net yield rate, which will be used
to report and remit interest to Freddie
Mac each month. The ANY for each
mortgage equals the note rate minus
the servicing spread of the mortgage.
Enter in decimals. For example, a
5.5% mortgage note must be entered
as .055.

Enter up to seven digits including
decimal.

Freddie Mac
Participation %

All Transaction
Types

The percentage of the mortgage
balance owned by Freddie Mac.
Defaults to 100%. Edit to change the
percentage.

Enter whole numbers between 50-100
percent in 5 percent increments up to
three digits.

Previous Gross UPB
(Unpaid Principal
Balance)

All Transaction
Types

The ending gross unpaid principal
balance as reported in the previous
cycle.

Enter up to 12 digits including
decimal.

DDLPI (Due Date
Last Paid
Installment)

All Transaction
Types

Due date of last paid installment made
by the borrower.

Click the calendar and select the date
or enter a date in the following format:
mm/dd/yyyy.

Principal Due

All Transaction
Types

Amount of principal due to Freddie
Mac on the mortgage for the current
accounting cycle.

The application will derive the value.
No entry required.

Monthly Interest

All Transaction
Types

The amount of monthly interest due in
the current accounting cycle.

The application will derive the value.
No entry required unless it is an
Alternate Method loan where the
servicer has to enter the amount. This
field is editable if the Alt Method Flag
is Yes.
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Data Field

Transaction Type

Definition

Interest Due to
Freddie Mac

All Transaction
Types

The total amount of interest due to
Freddie Mac for the reporting cycle.
The application will derive the value.
No entry required.

Last Payment
Received Date

All Transaction
Types

The date the lender received the last
fully paid installment from the
borrower.

Click the calendar and select the date
or enter a date value in the following
format: mm/dd/yyyy.

Correction
Indicator

All Transaction
Types

Identifies loans that are being
resubmitted because of revisions.
Defaults to No.

Enter Yes if revision and No if not a
revision.

Borrower Incentive
Curtailment
Amount (100%b)

All Transaction
Types

Required for Home Affordable
Modification Program (HAMP)
mortgages.

Enter the amount of any borrower
incentive payments applied to the
unpaid principal balance of the
mortgage during the accounting cycle.
Enter up to 12 digits including
decimal.

Borrower Incentive
Curtailment
Amount (FM%o)

All Transaction
Types

Freddie Mac's portion of the Borrower
Incentive Curtailment Amount.

The application will derive this value.
The value displayed is based on the
input in the Borrower Incentive
Curtailment Amount field multiplied
by the Freddie Mac participation
percentage.

Funding Date

All Transaction
Types

The date the mortgage was funded by
Freddie Mac.

Click the calendar and select the date
or enter a date value in the following

format: mm/dd/yyyy.
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Data Field

Transaction Type

Definition

Inactivation Date

All Transaction
Types except
Balance Correction

The date a loan is moved to inactive
status, which will discontinue the
payment of interest to Freddie Mac
beginning with the following cycle.
Click the calendar and select the date
or enter a date value in the following
format: mm/dd/yyyy.

Alt-Method Flag

All Transaction
Types

Indicates whether a loan is being
reported under an alternative method
of accounting such as Actual/Actual.
Defaults to No.

Select Yes if Alt Method loan.

Balance)

Ending Gross UPB
(Unpaid Principal

All Transaction
Types

The unpaid principal balance for the
mortgage as reported in the current
cycle.

Enter a value greater than zero for the
following transaction types:

= P&I

= |nactive

= Balance Correction

= Reinstate

The application will derive the value
for the following transactions:
Payoffs: Matured, Prepaid,
Repurchase and Conversion.
Third-Party Foreclosure Sale,
FHA/VA Third-Party Foreclosure
Sale, REO, FHA/VA Foreclosure
Conveyance.
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Data Field Transaction Type | Definition
P&I If mortgage insurance was cancelled,
you must select the reason for the
cancellation:
= Borrower — Original Property
Value
= Borrower — Current Property

MI Cancel Code Value

= Servicer — Automatic Cancellation

You must confirm the reason
mortgage insurance is being cancelled
by selecting OK or Cancel when the
confirmation message displays.

P&I Enter the actual date mortgage
insurance was cancelled.

Click the calendar and select the date
or enter in the following format:
mm/dd/yyyy.

This data field becomes active only
after the M1 Cancel Code is entered.

Date Mortgage
Insurance Cancelled

All Transaction Required for HAMP mortgages.
Types Defaults to No. Select Yes, if
applicable.

Identifies if there is deferred principal

Deferred Principal on the mortgage.

Loan (Y/N) .
Deferred principal is the amount of
deferred (non-interest bearing) unpaid
principal balance as of the accounting
cutoff.
All Transaction Required for HAMP mortgages with
Types deferred principal.
Previous Interest Enter the unpaid interest bearing
Bearing UPB principal balance at the end of the
(100%0) current cycle.
Enter up to 12 digits including
decimal.
Freddie Mac Document Service Loans User Guide
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Data Field

Transaction Type

Definition

Ending Interest
Bearing UPB
(100%)

All Transaction
Types

Required for HAMP mortgages with
deferred principal.

Enter the unpaid interest bearing
principal balance at the end of the
current cycle.

Enter up to 12 digits including
decimal.

Previous Deferred
UPB (100%)

All Transaction
Types

Required for HAMP mortgages with
deferred principal.

Enter the unpaid deferred principal
balance that has been deferred at the
end of the previous cycle.

Enter up to 12 digits including
decimal.

Ending Deferred
UPB (100%)

All Transaction
Types

Required for HAMP mortgages with
deferred principal.

Enter the unpaid deferred principal
balance of a deferred mortgage at the
end of the current cycle.

Enter up to 12 digits including
decimal.

Deferred Principal

All Transaction
Types

Required for HAMP mortgages with
deferred principal.

Enter the amount collected towards

Curtailment the deferred principal balance for the
Payment (100%0) current cycle.
Enter up to 12 digits including
decimal.
All Payoffs: Select the Rate Change Hist button to
Matured, Prepaid, access the Rate Change History page.
Repurchase and Enter up to a maximum of six rate
Conversion. changes.
Rate Change Reinstatement, Enter the rate change date value as
Hi Third- Party mm/dd/yyyy.
istory
(Adjustable-Rate Foreclosure Sale, | Enter the Net Yield Rate beginning
Mortgages) FHA/VA Third- with the decimal followed by up to six

Party Foreclosure
Sale, REO,
FHA/VA
Foreclosure
Conveyance

digits.
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Data Field Transaction Type | Definition
Payoffs: Matured, | Identifies who currently holds the note
Prepaid, for the mortgage.
Repurchase and Select:
Co.nver5|on. 0 - Freddie Mac (for eMortgages only)
Zg:gi]gsar% Sale 1 - Servicer (Servicer’s trust
Note Holder ure sale, department approved by Freddie Mac
FHA/VA Third- as a Self Custodian)
Pal”y Foreclosure | 5 _Third-party (all third-party
IEaHi’JSEAO’ document custodians including the
Designated Custodian)
Foreclosure
Conveyance
Payoffs: Matured, | Enter the amount of penalty for
Prepaid, prepayment on the mortgage.
Repurchase and This field is available for all payoffs,
Conversion. default and foreclosure transaction
Prepayment Penalty | Third-Party types.
Foreclosure Sale,
FHA/VA Third-

Party Foreclosure
Sale

Exception Interest

All Payoffs:
Matured, Prepaid,
Repurchase and
Conversion.
Third-Party
Foreclosure Sale,
FHA/VA Third-
Party Foreclosure
Sale, REO,
FHA/VA
Foreclosure
Conveyance

The application will derive the value.
No entry required.

The amount of exception interest due
based on the exception date.
Exception interest is due for exception
activity.

All Payoffs:
Matured, Prepaid,
Repurchase and

Enter the date the mortgage was paid
off. This field is required for all
payoff transaction types. If the

Conversion transaction is a third-party foreclosure
Payoff Date sale or REOQ, this field changes to
Foreclosure Sale Date.
Click the calendar and select the date
or enter it in the following format:
mm/dd/yyyy.
Freddie Mac Document Service Loans User Guide
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Data Field

Transaction Type

Definition

Last Payment
Received Date

All Transaction
Types

The date the lender received the last
fully paid installment from the
borrower.

Click the calendar and select the date
or enter it in the following format:
mm/dd/yyyy.

Foreclosure Sale
Date

Third-Party
Foreclosure Sale,
FHA/VA Third-
Party Foreclosure
Sale, REO,
FHA/VA
Foreclosure
Conveyance

Enter the date of the foreclosure sale
for the mortgage.

Click the calendar and the select date
or enter it in the following format:
mm/dd/yyyy.

How to Enter Single Loan Activity

Submit single loan activity for performing loans by manually entering data in the Enter
Single Loan Activity page on the Report Loan Level Activity tab. All required data
fields in the loan entry screens are marked with an asterisk.

Perform the following steps to manually Enter Single Loan Activity.

1. From the My Home tab, click the Manage Loan Level Activity tab. The Report
Loan Level Activity sub-menu displays.

Home | Printer Friendly | Help | ContactUs | SetUserContext | Logout | FreddieMac.com

Freddie

jservicerID:
My Home

Report Loan Level Activity

Service Loans

Contact Phone Number:
Manage Importing  Reports  Manage Portfolio

Report Default Loan Activity ~Report Foreclosure Sale/Deed in Lieu Activity

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Reporting Cutoff Date:
D Enter Single Loan Activity
*Freddie Mac Loan Number: [ 1
O Import Loan Activity
O Export Loan Activity
*Export Date Range Begin: [ ——
*Export Date Range End: |

O Cycle Loans

© netp
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2. Select the Reporting Cutoff Date to change the date value, if needed.

If the current date is: The dates available for selection are:

After or equal to the 16" of | Current month and current month plus one.

the month Note: Previous month’s data submitted via
Service Loans available for view only.

Prior to the 16" of the Current month only.

month Note: Previous month’s data submitted via
Service Loans available for view only.

3. Select Enter Single Loan Activity.

4. Enter the nine-digit Freddie Mac Loan Number. The Report Loan Level
Activity page re-displays with the Continue button enabled.

ServicerID Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Report Loan Level Activity

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Reporting Cutoff Date:
— ® Enter Single Loan Activity
> *Freddie Mac Loan Number:
O Import Loan Activity
\ 7 ' Export Loan Activity

*Export Date Range Begin:

*Export Date Range End:

O Cycle Loans

[Return| [Continue| <
<

5. Click Continue. The Enter Single Loan Activity page displays with the Freddie
Mac Loan Number and Cycle Cutoff Date automatically populated based on the
calendar date.
P\t NI\ TN TN e T NS N v eI

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity ~ Manage Importing Reports Manage Portfolio

Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Enter Single Loan Activity

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

el Freddie Mac Loan No: (123456789 Seller/Servicer Loan No: | sl Cycle Cutoff Date: June 2016
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Note: For the last two weeks of the month if you are reporting a payoff

transaction, remember to use the pick list to select the appropriate reporting cutoff
date.

Select the Transaction Type applicable for the loan activity you are reporting.

ServicerID:

Contact Name:
Manage Loan Activity

Contact Phone Number:

My Home Manage Portfolio

Manage Importing Reports

Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Enter Single Loan Activity

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

Freddie Mac Loan No: |[12345678% Seller/Servicer Loan No: :] Cycle

_> Transaction Type:

Inactive
Balance Correction

Reinstate
Funding Date: |Payoff - Matured
Payoff - Prepaid
Inactivation Dat{Payoff - Repurchase
Payoff - Conversion
Third Party Foreclosure Sale
FHA/VA Third Party Foreclosure Sale
REO
FHA/VA Foreclosure Conveyance

*Mortgage Note Rate:

*Accounting Net Yield: l:] Alt-Method Flag:|

*Freddie Mac Participation %: 100

*Previous Gross UPB:

*Ending Gross UPB:

ooy
o

oY 4

Note: When selecting the Transaction Type, additional data entry fields may
display. Refer to “Single Loan Activity Data Field Definitions” in this chapter for
more information. Freddie Mac processes one transaction for each loan for each
cycle.

Enter all required and applicable data fields. An example of a P&l transaction is
displayed below.

; o s e T . s — P
I Ty W e Vet i o P M\ N [ AN AN N\ e ™~
Report Dafault Loan Actiity  Report Foraclosura Sala/Dead in Lisu Activity

[Enter Single Loan Activity @ elp|

Fraddie Mac Loan No: (123436789

[saiect v

Confirmation Data:

[Retum  cotcutate | ctear| -
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Manage Loan Activity

8. Click Calculate. The system will return calculated values for Principal Due,
Monthly Interest, Interest Due to Freddie Mac, and Borrower Incentive
Curtailment(FM%) if applicable. The Submit button at the bottom of the page
will be enabled.

9. Review the calculated values for accuracy. The example below displays a P&l

transaction.
B oy T e e W e T Y A T

Report Dafault Loan Activity ~ Report Foraclosura Sale/Dead in Liau Activity

[Enter Single Loan Activity @ melp|

wa539)

Confirmation Data:

(e ctcuite [ o] [Subrt

Note: If you made a typo, click Clear to clear all text entered prior to submitting
data. You may also resubmit the data using the correction indicator if the
transaction has already been submitted. See “Submit Corrections” in this chapter.

10. Click Submit. The system will prompt: “Are you sure you want to submit the

data?”
o |
Message from webpage li_&J
9 Are you sure you want to submit the data?
oK l l Cancel
Freddie Mac Document Service Loans User Guide
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11. Click OK to submit the data to Freddie Mac. Your confirmation will display in
the Confirmation Data box.

A WW“WN""‘ N N TN TN NN
Borrower Incentive Curtailment(100%):
Borrower Incentive Curtailment(FM%):

Confirmation Data:

Transaction successfully transmitted to freddie mac.

The Confirmation ID - LLR-S9elcce73-509e-4ede-
— 9c72-be32d79debec

The User ID -Sver_All_Rolel

The Date Request Received - 06/15/2016

The Time Request Received -11:46

Note: If you click Cancel you will return to the page on which you were working.

You have completed the manual entry for a Single Loan Activity. You have the
following options:

Click: To:
Return Go back to the previous page.

Erase the data input on the screen. To correct data previously

Clear submitted, see “Submit Corrections” in this chapter.

Once you have manually entered single loan activity you may, view loan activity, submit
corrections or export the data.

Freddie Mac Document Service Loans User Guide
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View Loan Activity
After loan activity is submitted in the Service Loans application, you may view it.
Perform the following steps to view previously submitted loan activity:

1. Click the Manage Loan Activity tab. The Report Loan Level Activity page
displays.

F T e T e A

Report Loan Level Activity

| Note: Fields marked with ® are reguired

*Reporting Cutoff Date:

2. Select Reporting Cutoff Date to change the date value, if needed.

If the current date is: The dates available for selection are:

After or equal to the 16" of | Current month, current month plus one and

the month previous month’s activity submitted via Service
Loans.

Prior to the 16" of the month | Current month and previous month’s activity
submitted via Service Loans

3. Select Enter Single Loan Activity and enter the nine-digit Freddie Mac loan
number.

4. Click Continue. The Enter Single Loan Activity page displays previously
submitted loan activity and Confirmation Data.

An example of a P&I transaction is displayed on the following page.

Freddie Mac Document Service Loans User Guide
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Enter Single Loan Activity

“Mortgage Note Rabe:
*Mortgage P & I:

*Accounting Net Yield:
*Freddic Hac Participation %:
*Previous Gross UPBE:

*DOLPI:

Pringipal Due:

Honithly Interesi:

Interest Due to Freddie Mac:

*Last Payment Received Date:

Correction Indicator:

Borrower Incentive Curtailment{FH%S: ):

L Y S N

Borrower Incentive Curtailment{100%):

Mote: Fields marked with ® are required

Tramsaction Type: |FAL =
0.05% Funding Date:
$465.39 Inactivation Date:
0.0525 Alt-Hethod Flag:

*Ending Gross UPB:

os/1e2011 [ Date Mortgage Insurance Cancelled:
[ +ees Mi Cancel Code:
$336.74 Deferred Principal Loan (¥/N):

Confirmation Data:

The Confirmation 1D « LLR-bdeT03dB-c 1874761~

Freddie Mac Loan No: |[5355555%% Contimus seller/Servicer Loan No: Cyele Cutolf Date: June 2011

[ B

IF’ ect

 ves & wo

To view activity for another loan, click Return and repeat this procedure or enter the

next loan number and click Continue as long as the loan is in the same cycle.

Submit Corrections

If you want to revise or correct data for previously submitted activity, you must submit a

correction. A correction overrides a previously submitted transaction. Submit

corrections if data was submitted in error.

Remember, Freddie Mac processes one transaction for each loan for each cycle.

All revisions must be submitted approximately four business days before the end of the
month. To verify the final date for processing corrections, contact your Freddie Mac
Portfolio Specialist.

Perform the following steps to submit a revision:

1.

From the My Home tab, click Manage Loan Activity. The Report Loan Level

Activity page displays.

Click Enter Single Loan Activity and enter the Freddie Mac loan number.

Click Continue. The Enter Single Loan Activity page displays.

Freddie Mac Document
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4.
S.

Make any necessary corrections.

Change the Correction Indicator from No to Yes.

. D, F— s FEEE Al
orrection Indicator: T ¥es % No

Click Calculate. The system will return calculated values for Principal Due,
Monthly Interest, Interest Due to Freddie Mac, and Borrower Incentive
Curtailment(FM%) if applicable.

T

Principal Duwe: SE8.75 <_

Monthly Interest: $336.74 —
<

Interest Due to Freddie Mac: | £336.74 -~

*Last Payment Received Date: osro220ir |[F

Correction Indicator: * ves Mo
Borrower Incentive Curtailment] 100%:):

Borrower Incentive Curtailment{ FHYs):

PO e T

7. Click Submit. The system will prompt: “Are you sure you want to submit the data?”

Windows Internet Explorer x|

‘i) Are you sure wou wank ko submit the data?

\"‘-u'
Ok, I Cancel |

8. Click OK to submit the data to Freddie Mac. Your confirmation will display in the
Confirmation Data box.
Note: If you click Cancel you will return to the page you were working on.

Confirmation Data:

The Confirmation ID - LLR-S2lcce? 3-505e-4ada-
Sc72-be32d79detec

The User ID -Swer_All_Rolel

The Date Reguest Received -06/15/2011

The Time Request Received -11:46

Return Calculate | Clearl Skip Loan Submit
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Once you have completed the corrections for a Single Loan Activity you will have the
following options:

Click: To:
Return Go back to the previous page.
Erase the data input on the screen. To correct data
Clear previously submitted, see “Submit Corrections” in this
chapter.

After corrections are completed, you may export the loan activity. Refer to “Export Loan
Activity” in this chapter.

Import Loan Activity

You can use the Import Loan Activity to import loan data into the Service Loans

application to submit to Freddie Mac.

The Import Loan Activity function is available on the Manage Loan Activity tab, through

the Report Loan Level Activity sub-menu or from the Manage Importing menu.

eport Loan Level Activity . e,

| Note: Fields marked with = are reguired

*Reporting Cutoff Date:

 Enter Single Loan Activity

*Freddie Hac Loan Humber:

Refer to Chapter 4, Import Loans, for step-by-step procedures on how to import loans
into the Service Loans application.
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Export Loan Activity

The Export function in Service Loans will allow you to export loan data from the Service
Loans application.

The Export function is available on the following sub-menus:
= Report Loan Level Activity
* Report Default Loan Activity
= Report Foreclosure Sale/Deed in Lieu Activity

A sample of the Report Loan Level Activity sub-menu is displayed below with the
Export Loan Activity function highlighted.

Report Loan Level Activity

Refer to Chapter 6, Export Loans, for step-by-step procedures on how to export loans into
the Service Loans application.

Cycle Loans

The Cycle Loans function allows you to carry forward the data for the activity that you
submitted in the previous cycle through Service Loans, such as the note rate, accounting
net yield (ANY), participation percentage, dates, and unpaid principal balances (UPBS).

This function is available on the Manage Loan Activity tab for the Report Loan Level
Activity and Report Default Loan Activity sub-menus. The diagram below displays how
to access the cycle loan function on each of these sub-menus.

J"'H\'"_'_._.“_H_ﬁr;—ﬁu_\w—*—-ﬁr\,.f—uﬂ ﬁ..‘_,_,_r--l'_‘—-—H”_"
Export Loy

-

L Cyele Loans

It.ﬂum| Continwe I

Refer to Chapter 5, Cycle Loans, for step-by-step procedures on how to cycle loan data
using the Service Loans application.
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Chapter

Introduction

Servicers with an active Freddie Mac Seller/Servicer number must report delinquent and
default information to Freddie Mac monthly for all single-family mortgages in default.
Seller/Servicers are required to report the following information:

= Due Date of the Last Paid Installment (DDLPI)
= Default Action Codes (Status and Event)

= Default Reason Codes, Occupancy Status Codes
= Property Condition Codes

Monthly EDR transmissions for the previous month’s activity must be sent by 5:30 p.m.
Eastern Time on the third business day of each month.

You must report on all mortgages that are 30 days or more delinquent or where the
borrower is in bankruptcy, whether or not the borrower is current on mortgage payments.
Report mortgages for which the borrower is current in his or her mortgage payments and
for which you are pursuing an alternative to foreclosure.

Continue to report on these mortgages until the mortgage is fully reinstated or liquidated,
or until the borrower is no longer in bankruptcy and the mortgage is current. For current
mortgages under consideration for an alternative to foreclosure, continue to report the
applicable information through EDR until there are no applicable default action codes to
report for the month.

If you have no activity to report under one or more Seller/Servicer numbers, use the “No
Activity to Report” function.

This chapter provides information on how to enter default activity and foreclosure
sale/deed-in-lieu reporting.

Refer to the Electronic Default Reporting (EDR) Quick Reference Guide and Single-
Family Seller/Servicer Guide (Guide), Section 9102.7 for more information on default
reporting.

Default Activity

After a mortgage has been flagged in the application as a defaulted mortgage, you must
report the status to Freddie Mac by 5:30 p.m. Eastern Time, on the first, second, or third
business day of the month. As information regarding the mortgage changes, you are
required to update all required information.

Freddie Mac Document Service Loans User Guide
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Default Activity

There are several ways to report your default activity:

= Report Single Default Loan Activity
= Import Default Loan Activity
= Report No Activity
= Cycle Default Loan Activity
The types of delinquent information to report include:
» Freddie Mac Loan Number
= BPO/Appraisal Value
=  Property Condition Code
= Default Reason Code
= Occupancy Status Code
= DDLPI
= Default Action Code and Date

Default Loan Data Fields

The following tables contain the data fields and descriptions for the Report Default Loan
Activity and Add Default Loan Data pages.

Report Default Loan Activity

Use the information in the tables to determine how to enter information for default
mortgages in the Service Loans application.

Data Field Description

= The reporting cycle date range for your default activity
(EDR) is for the previous month (First of the month through
the end of the month). For example, you would report

Cycle Date May's default activity by the third business day in June.

= The system defaults the cycle date based on the current
reporting cycle. In the example above the applicable cycle
would be the May cycle.

Report Single This selection provides access to the Single Loan Activity
Default Loan functionality allowing you to manually enter loan activity.
Activity
Freddie Mac Loan | This is the unique identifying number assigned by Freddie Mac
Number to a loan. Nine-digit number assigned to loan by Freddie Mac.
Import Loan This selection provides access to the Import Loans function in
Activity the Service Loans application.
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Data Field Description
Export Loan This selection provides access to the Export function in Service
Activity Loans.

Begin

Export Date Range

Enter the begin/start date of the data you want to export.
Format: mm/dd/yyyy.

End

Export Date Range

Enter the end/finish/stop date of the data you want to export.
Format: mm/dd/yyyy.

Report No Activity

This selection reports no activity to Freddie Mac for the
previous month.

Activity

Cycle Default Loan

This selection provides access to the Cycle Default Loan
function in the Service Loans application.

Add Default Loan Data

The following table lists the data fields and a description of each data field located on the
Add Default Loan Data Activity page.

Data Field Description
The reporting cycle date range for your default activity (EDR)
is for the previous month (First of the month through the end
Cycle Date

of the month). For example, you would report May's default
activity by the third business day in June.

Number

Freddie Mac Loan

Nine-digit loan number assigned by Freddie Mac.

Servicer Loan

Enter the loan number assigned by the Seller/Servicer.

Number Maximum characters 13 digits.
Broker Price Opinion (BPO) - Represents a written estimate of
the market value of the property as completed by a licensed
_ real estate broker. This would typically be the “90 day as is”
BPO/Appraisal probable sales price amount.

Appraisal - A formal assessment of the value of an asset, as
determined by an authorized source.

Freddie Mac Document
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Data Field

Description

Property Condition

Select the condition of the property from the pick list based on
the BPO or appraisal report.

The valid values are:
03 — Excellent

04— Good
05 — Fair
06 — Poor

10 — Unknown or No property inspection
18 — Property Inaccessible
20 — Condemned

Default Reason
Code

A code which identifies your assessment of why the borrower
defaulted on the loan. (Refer to Guide Exhibit 82 for
additional details on these codes.)

Select a code from the pick list.

NN e A M“——/\«J\

Property Condition: I Select v |

Default Reason Code:

001 Death of Principal Mortgagor

002 Iliness of Principal Mortgagor

003 Iliness of Mortgagor's Family Member
004 Death of Mortgagor's Family Member
*DDLPI: 005 Marital Difficulties

006 Curtailment of Income

007 Excessive Obligations

008 Abandonment of Property

Defaul{ 009 Distant Employment Transfer

011 Property Problem

Add > 012 Inability to Sell Property

013 Inability to Rent Property

014 Military Service

< Remove 015 Other

016 Unemployment

017 Business Failure

019 Casualty Lost

022 Energy-Environment Cost

023 Servicing Problems

026 Payment Adjustment

027 Payment Dispute

029 Transfer of Ownership Pending

030 Fraud

031 Unable to Contact Borrower

032 Contaminated Drywall

034 Eligible Disaster Area

INC Incarceration

HMP Home Affordable Modification Program

N oA et p gl

Occupancy Status:

<< Remove All

/\,n/"\v\,r\,_\,_/\\,\“/\/\\/’\/“-f—*'

YA

Freddie Mac Document
August 2016

Service Loans User Guide
3-4 Chapter 3




Default Activity

Data Field Description

Identifies who occupies the property.
Valid values are as follows:

01 — Vacant

03 — Borrower Occupied
Occupancy Status .
04 — Tenant Occupied
06 — Unknown
07 — Abandoned

15 — Occupied by Unknown

The due date of last paid installment made by the borrower.

DIBILEL This is a required field.

Indicates the action taken as a result of the defaulted mortgage.

These codes represent both status codes and event codes.
Refer to Guide Exhibit 82 for additional details on these codes.

When a default action code is selected, the following become
required fields:

Default Action » Default Action Date
Code ..
= Property Condition

=  Default Reason Code
= Occupancy Status

Note: These fields are not marked by an asterisk. An error
message will display.

This box provides a calendar to select the date of the action.
Select the date and then click Add> to move it to the Default
Action Codes & Action Dates box.

(Default) Action
Date
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How to Report Default Loan Activity

Beginning the month of the 30™" day of delinquency, you are required to report each
delinquent mortgage with as much information as possible.

Follow the steps below to report default loan activity.

1. From the Manage Loan Activity tab, click the Report Default Loan Activity tab. The
Report Default Loan Activity sub-menu displays.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
- Re| an Level Activity Report Foreclosure Sale/Deed in Lieu Activity
Report Default Loan Activity \ Select CyCIe Q Help
10 ENBURE TAAROACTIONS ARE PROGEBSED Date to
' : / change the
*Cycle Date: date
SeIeCt Report ?R rt Single Default L Activit: .
Slng Ie Defau It *Freddie Mac Loan Number: [
Loan ACtIVIty () Import Loan Activity
and enter the TP
Freddie Mac — —
loan number. “Export Date Range End: —
Export l:‘]_] f"_a:]
(U Cycle Default Loan Activity
2. Select the Cycle Date pick list to change the date, if needed.
3. Select Report Single Default Loan Activity and enter the Freddie Mac loan number.
The Continue button is enabled.
[ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Loan Level Activity Report Foreclosure Sale/Deed in Lieu Activity
Report Default Loan Activity (,) Help

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Cycle Date: |June 2016 b

® Report Single Default Loan Activity
*Freddie Mac Loan Number: 123456789

O Import Loan Activity

) Export Loan Activity

S
—

Export @_] PE]

*Export Date Range Begin:

*Export Date Range End:

) Report No Activity
O cycle Default Loan Activity

Freddie Mac Document
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4. Click Continue. The Add Default Loan Data page displays.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Loan Level Activity Report Foreclosure Sale/Deed in Lieu Activity
Add Default Loan Data ©."E|P
Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST. 4

Cycle Date: June 2016 Property Conditi [select v]
Freddie Loan Number: Default Reason Code: [Select vl
Servicer Loan Number: ] Occupancy Status:
8P/ Apprateal: — “ooLr: m
Default Action Code: Action Date: Default Action Code & Action Dates:

11-Rapayment plan in Review | losfov/zots ) >

12-Repayment Plan

20-Reinstatement (Full or Partial) oR—

24-Government Seizure

31-Probate

32-Milit: Indul

33-cé;|:er;yte3 FI:;E:SE:ure and Litigation v s Reme Al

= Cramdown Scheduled
Confirmation Data:
5. Enter all required and applicable data. The Submit button is enabled.

- 1 (13 1 2
Note: To report a default action code, refer to “How to Add a Default Action Code
in this chapter.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Loan Level Activity Report Foreclosure Sale/Deed in Lieu Activity
Add Default Loan Data Q_He",

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

Cycle Date: June 2016 Property Condition: [select v|
Freddie Loan Number: 123456789 Default Reason Code: [Select v]
i Lol Mbass 1 -

BPO/Appraisal: :I *DDLPI: 05/01/2016 (]

Default Action Code: Action Date: Default Action Code & Action Dates:

AX-Last Right-Party Contact A [o7r01/200e | Add
AY-Property Listed for Sale

H3-BPO Orderad Pr—
Ha-Solicitation Letter Sent

HS-Complete Borr Response Pkg Received

He-Eligible for HAMP

H7-HAMP in Review v << Remove Al
HB-HAMP Modification Agreement Sent

Confirmation Data:

Freddie Mac Document
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6. Click Submit.

The system will prompt: “Are you sure you want to submit the data? ”
Message from webpage I&J‘

Q Are you sure you want to submit the data?

‘ OK ’ ‘ Cancel ‘

7. Click OK to submit the data to Freddie Mac. Your confimation will display in the
Confirmation Data box. Note: If you click Cancel you will return to the page you
were working on.

To continue to report default loan activity without leaving this page, enter another
Freddie Mac loan number and click Continue or choose one of the options below.

Click: To:
Clear Clear all data to correct and resubmit.

Exit the screen. The application returns you to the

Return . .
previous page or menu you were working from.
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How to Add a Default Action Code

Default activity code dates must be equal to or older than the current date for all Default
Action codes with the exception of default action code 71. When these conditions are not
met, you will receive an error message that states: “Action Date must be on or before
current date.”

Report a default action code each month until the status no longer applies. A complete
list of default action codes is located the Electronic Default Reporting (EDR) Quick
Reference Guide.

Follow the procedure below to add a default action code.

1. On the Report Default Loan Activity sub-menu select Report Single Default Loan
Activity.

FervicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
eport Loan Lavel Activity Report Foreclosure Sale/Deed in Lieu Activity
Report Default Loan Activity ‘u' Hel,

Mote: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 3:30 PM EST.

*Cycla Data: |Juna 2016 w]

—~—

® Report Single Default Loan Activity

r # ‘rdvﬁLﬂn Nr\ ’ ' # r '

2. Enter the Freddie Mac loan number.

[ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Loan Level Activity Report Foreclosure Sale/Deed in Lieu Activity
Report Default Loan Activity Q Help

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Cycle Date: |June 2016 v

® Report Single Default Loan Activity

*Freddie Mac Loan Number:
O Import Loan Activity
() Export Loan Activity

*Export Date Range Begin:

*Export Date Range End: I i

export B] )

) Report No Activity

(O cycle Default Loan Activity

Freddie Mac Document Service Loans User Guide
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Default Activity

3. Click Continue. The Add Default Loan Data page displays.

Contact Name:
Manage Loan Activity

ServicerID:

My Home Manage Importing

Report Loan Level Activity

Add Default Loan Data

June 2016

—
—

Cycle Date:
Freddie Loan Number:
Servicer Loan Number:

BPO/Appraisal:

Default Action Code: Action Date:

vz m

05-Forbearance

11-Repayment Plan in Review

12-Repayment Plan

20-Reinstatement (Full or Partial)

24-Government Seizure

31-Probate

32-Military Indulgence

33-Contested Foreclosure and Litigation
5- v Cramdown Schedulad

Reports

Contact Phone Number:
Manage Portfolio

Report Foreclosure Sale/Deed in Lieu Activity

@ nelp

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

Property C [select v
Default Reason Code: [select v]
Occupancy Status:
oo m
Default Action Code & Action Dates:
Add >
< Remove

<< Remove All

Confirmation Data:

N/ S g VAN

Default Action Code: ction Date:

09-Forbearance

11-Repayment Plan in Review
12-Repayment Plan

20-Reinstatement (Full or Partial)
24-Government Seizure

31-Probate

32-Military Indulgence

33-Contested Foraclosure and Litigation
25-Bankruotcy Cramd Scheduled

5. Select an action date for the default
manually entering the date.

Default Action Code: Action Date:

6E-First Legal Action

69-Bankruptcy Plan Confirmed
71-Foreclosure Sale Scheduled

74-BPO or Appraisal Obtained
76-Bankruptcy Court Clearance Obtained
80-Date Breach Letter sent

AW-First Right-Party Contact

AX-Last Right-Party Contact

AY-Property Listed for Sale

06/01/2016

AMWMWMNAAIMMMWMAM\W

A|er0r20te

. - ,

Select a default action code from the list in the Default Action Code pick list.

SN N N ST et TN et

Default Action Code & Action Dates:

Add >

< Remove

<< Remove All

Confirmation Data:

action code you selected using the calendar or by

Default Action Code & Action Dates:

Add > |

June 2016 m
Wk Sun Mon Tue Wed Thu Fri Sat
22 [1] 2 3 a4
22 5 6 7 8 9 10 11
24 12 13 14 15 16 17 18
25, 19 20 21 22 23 24 25

26 26 27 28 29 30

Today is 07/07/2018
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6. Click Add>. The default action code displays in the Default Action Code & Action
Dates box. A sample is displayed below.

Moo f’\f«m——/’/\“\«..,f\:—\‘ e ’/—’\/‘\/\mmﬂ.«/’ VA Ve Wl W Ve NV oy

Default Action Code: Action Date: Default Action Code & Action Dates:

Z ght-Par - &
AX-Last Right-Party Contact A 06/01/2016 E dd >

AY-Property Listed for Sale
H3-BPO Ordered
H4-Solicitation Letter Sent

< Remove

HS5-Complete Borr Response Pkg Received
He-Eligible for HAMP

H7-HAMP in Review v
HE-HAMP Modification Agreement Sent

<< Remove All

Confirmation Data:

D il R O e P L S P A%

Note: To remove a default action code from the Default Action Code & Action
Dates box, take one of the following actions:
= Toremove a single default action code, highlight the default action code and
click <Remove.
= To remove all default action codes, click <<Remove All.

7. Enter all required and applicable data. The following fields are required:

= DDLPI

= Property Condition

= Default Reason Code
= QOccupancy Status

Once the required data fields are completed, the Submit button will be enabled.

8. Click Submit. The system will prompt: “Are you sure you want to submit the data?”

Windows Internet Explorer E

?() #re ywou sure you want ko submit the data?

ey
Ok, I Cancel |

9. Click OK. A confirmation message displays.

If you want to enter additional default loan data, enter the Freddie Mac loan number and
click Continue.
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Report No Activity

The Report No Activity feature is available on the Report Default Loan Activity sub-

menu.

You can only report no activity once a reporting period. If you try to report no activity
more than once a reporting period, you will receive the following error message: “No
Activity has already been reported for this reporting period.”

Follow the steps below to “Report No Activity.”

1. From the Manage Loan Activity tab, click the Report Default Loan Activity sub-
menu. The Report Default Loan Activity page displays.

Report Loan Level Activity

Report Default Loan Activity

ServicerID: Contact Name:

Contact Phone Number:

My Home ' Manage Loan Activity ~ Manage Importing Reports | Manage Portfolio

Report Foreclosure Sale/Deed in Lieu Activity

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Cycle Date: |June 2016 v

O Report Single Default Loan Activity

*Freddie Mac Loan Number: 1
O Import Loan Activity
O Export Loan Activity
*Export Date Range Begin: [ 1
*Export Date Range End:

O Report No Activity

O cycle Default Loan Activity

© netp

2. Click Report No Activity. The Cycle Date field is no longer available for edit.

3. Click Continue. A confirmation message will display.

Windows Internet Explorer |
! E The Mo Report Activity is successfully submitted
L
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Report Foreclosure Sale/Deed in Lieu Activity

The Report Foreclosure Sale/Deed in Lieu Activity function in Service Loans is located
on the sub-menu of Manage Loan Activity.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Loan Level Activity Report Default Loan Activity

Report Foreclosure Sale or Deed in Lieu CJ Help

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

) Add Single Loan Foreclosure Sale or Deed in Lieu Activity

*Freddie Mac Loan Number:

) Import Foreclosure Sale or Deed in Lieu Activity

) Export Foreclosure Sale or Deed in Lieu Activity

*Export Date Range Begin:
*Export Date Range End:
Export 18 ] Ix a,

This sub-menu will allow you to access the Add Single Loan Foreclosure or Deed in Lieu
Activity page which will enable you to add foreclosure sale or deed-in-lieu mortgage

activity into Service Loans. You may also import or export foreclosure sale or deed-in
lieu activity.

Freddie Mac Document

Service Loans User Guide
August 2016 3-13

Chapter 3



Default Activity

Add Single Loan Foreclosure Sale or Deed In Lieu Activity

The Add Single Loan Foreclosure Deed in Lieu Activity page is the primary page where

you will complete your data entry.

| ServicerID:
My Home

Contact Name:

Manage Loan Activity Manage Importing Reports

Report Loan Level Activity Report Default Loan Activity

Add Single Loan Foreclosure or Deed in Lieu Activity - (——

Contact Phone Number:
Manage Portfolio

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Transaction Identifier: FO& - Foreciosurs v *BPO Value:
Freddie Loan Number: *Sale Result:
Servicer Loan Number: ] *Occupancy Status:
*Sale/Recorded Date: L Im Redemption Date:
*FHA/VA Code: Select it *Number of Units:
Case Number: 1 *Open Bid Amount:
Mortgege Insurance Compary: | 1 [v] *Actual Bid Amount:
MI%%: % Clear and Marketable Title Received:
MI Certificate: *Deficiency Rights Preserved:
*Property Street Number: 1 *Winterized:
*Property Street Address: | | Contribution Required:
*Property City/State/Zip/Suffix: 1 1 [ contribution Received:
*5/S REO Contact Name/No/Extn: | | [ ] ] IRS Notified:
Tax Service Contact Name/No/Extn: | | [ | ] IRS Lien:
*Fel/Trustee Atty Contact Name/No/Extn: | | [ | ] Other Lien Amounts:

Confirmation Data:

O ves ONo

Uves U No

OvesOno

i

& Help

Add Single Loan Foreclosure Sale or Deed In Lieu Activity Data Fields

The following table lists the data field definitions for data fields located on the Add
Single Loan Foreclosure or Deed in Lieu Activity page.

Data Field Definition

transaction.
Transaction Identifier

= FQ4 - Foreclosure
= AQ0G6 - Deed in Lieu

This code identifies if this is a foreclosure or a deed in lieu

Freddie Mac Loan
Number

Nine-digit number assigned to a mortgage by Freddie Mac.

Freddie Mac Document
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Data Field

Definition

Servicer Loan Number

Enter the loan number assigned by the Seller/Servicer up to
a maximum of 13 characters.

Sale/Recorded Date

Indicates either the date the foreclosure sale was held or the
date you received the executed deed. Use the built-in
calendar.

FHA/VA Code

This code identifies if the transaction is a FHA, VA or
conventional mortgage. If FHA or VA is selected, the
following fields are not required:

= Mortgage Insurance Company

= Ml %

= MI Certificate

This value should match the Sale Result value.

Case Number

The case number for an FHA or VA mortgage, as
applicable.

Mortgage Insurance
Company

Identifies the Freddie Mac approved company that holds the
mortgage insurance on this loan.

MI %

Identifies the mortgage insurance coverage on the mortgage.
This field is only available if a mortgage insurance company
is selected.

MI Certificate

This field holds the mortgage insurance certificate number.
This field is only available if a mortgage insurance company
is selected.

Property Street Street number of the property.

Number

Property Street The street address of the property.

Address

Property The city, state and zip code with 4-digit suffix (if known)

City/State/Zip/Suffix

for the subject property.

S/S REO Contact
Name/No/Extn

The name, phone number and extension (if any) of the
Seller/Servicer REO contact person.

Enter a 10-digit number for the phone number.

Tax Service Contact
Name/No/Extn

The name, phone number and extension (if any) of the
company, which ensures that the real estate property taxes
are dispersed.

Enter a 10-digit number for the phone number.

Freddie Mac Document
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Data Field Definition
The name, phone number and extension (if any) of the
Fcl/Trustee Atty foreclosure attorney or the trustee for the property.

Contact Name No/Extn

Enter a 10-digit number for the phone number.

BPO Value

Broker Price Opinion (BPO) - Represents a written estimate
of the market value of the property as completed by a
licensed real estate broker.

This would typically be the “as is” probable price amount.

Sale Result

Identifies who holds the deed on the property after a sale or
transfer.

FHA/VA Code value.
The valid values are:
1 - Freddie Mac
2 - Third Party Sale
4 - HUD/VA

Occupancy Status

Indicates who occupies the property.

Redemption Date

This is the date when the redemption/confirmation period is
expected to expire.

Number of Units

The number of separate living quarters on the property.
Valid range is 1 through 4.

Open Bid Amount

The dollar amount at which bidding started. Amounts set
by state law and/or determined by the requirements in Guide
Chapter 9301. This field is only available for foreclosure
sales.

Actual Bid Amount

The amount of the accepted bid. This field is only available
for foreclosure sales.

Clear and Marketable
Title Received

Denotes whether the property title is clear and marketable.
This field is only available for deed-in-lieu transactions.

Deficiency Rights

Identifies if any deficiency rights are secured against the
borrower. This field is only available for foreclosure sale

Flggeniee transactions.
Identifies whether or not the property has been prepared for
Winterized winter by a property preservation firm. (If winterization is

not required, answer N.)

Contribution Required

Indicates if any borrower contributions are required in the
form of cash or note. This field is only available for deed-
in-lieu transactions.

Freddie Mac Document
August 2016

Service Loans User Guide

3-16 Chapter 3




Default Activity

Data Field Definition

Indicates if the required contribution has been received from
Contribution Received | the borrower, whether in the form of cash or a note. This
field is only available for deed-in-lieu transactions.

Identifies if the IRS has been notified of the foreclosure sale
IRS Notified if they hold a lien against the property. This field is only
available for foreclosure sale transactions.

The dollar amount of any IRS liens held against the

IRS Lien property.
Other Lien Amounts ;’rhoepte?';zjll dollar amount of all non-IRS liens held against the

The results of your transaction after you transmit to Freddie
Mac. When the submission is successful, the confirmation

will provide a confirmation ID and the date and time it was
received.

Confirmation Data

When to Report Activity

Use the table below to determine when to enter information in the data fields located on
the Report Foreclosure Sale/Deed in Lieu Activity sub-menu.

Refer to the Electronic Default Reporting (EDR) Quick Reference Guide for more

information.
Data Field When is it Required?
Freddie Mac Loan Always
Number
BPO/Appraisal Report only once in the month following when the event

took place.

Property Condition Provide by the 90" day of delinquency.
Code

Default Reason Code | Provide by the 90" day of delinquency.

Occupancy Status Provide by the 90" day of delinquency.
Code

DDLPI Always

Default Action Code | Report each month until the status no longer applies.

Freddie Mac Document Service Loans User Guide
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How to Add Single Loan Foreclosure Sale or Deed in Lieu Activity

Follow the procedure below to enter Single Loan Foreclosure Sale or Deed in Lieu
Activity.

1.

From the Manage Loan Activity tab, click the Report Foreclosure Sale/Deed in Lieu
Activity sub-menu. The Report Foreclosure Sale or Deed in Lieu page displays.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Loan Level Activity Report Default Loan Adivityl I
Report Foreclosure Sale or Deed in Lieu Q Help|
Tt TR KE it s
() Add Single Loan Foreclosure Sale or Deed in Lieu Activity
*Freddie Mac Loan Number: [—
O Import Foreclosure Sale or Deed in Lieu Activity
) Export Foreclosure Sale or Deed in Lieu Activity
*Export Date Range Begin: T
*Export Date Range End: [
Export L!—‘_)] f"':_a]
Select Add Single Loan Foreclosure Sale or Deed in Lieu Activity and enter the
nine-digit number Freddie Mac loan number.
Click Continue. The Add Single Loan Foreclosure or Deed in Lieu Activity page
displays.
Sewi::y“:;me Mana::nlf::nu::t::itv Manage Importing Reports M::\::: :l::;;"'"be"
Report Loan Level Activity Report Default Loan Activity
Add Single Loan Foreclosure or Deed in Lieu Activity C)’,Help

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Transaction Identifier: F04 - Foreclosure v *BPO Value:

Freddie Loan Number: 125456755 *Sale Result:

Servicer Loan Number: — ~Occupancy Status:
+sale/Recorded Date: I T,

Select Sd

Select v

——
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4. Enter the applicable and required fields. An example of a foreclosure sale is

displayed below.

*Transaction Identifier:

Freddie Loan Number:

Servicer Loan Number:

*Sale/Recorded Date:

*FHA/VA Code:

Case Number:

Mortgage Insurance Company:

MI%:

MI Certificate:

*Property Street Number:

*Property Street Address:

*Property City/State/Zip/Suffix:

*S/S REO Contact Name/No/Extn:

Tax Service Contact Name/No/Extn:

*Fcl/Trustee Atty Contact Name/No/Extn:

Add Single Loan Foreclosure or Deed in Lieu Activity

Note: Fields marked with * are required
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

F04 - Foreclosure N

123456789 Continue |

06/14/2016 =
N - Conventional v

L ]

[00 - No MI

v

[ %
—

123

[Anytown

*BPO Value:

*Sale Result:

*Occupancy Status:

Redemption Date:

*Number of Units:

*Open Bid Amount:

*Actual Bid Amount:

$200,000| OK
2 - Third Party Sale N,
$180,000( .00
$190,000.00

Clear and Marketable Title Received:

*Deficiency Rights Preserved:

*Winterized:

Contribution Required:

[T contribution Received:

[30hn Littleton

| [(123)as6-78%0 | [ |
| ]

[Lisa Washington | [(703)s55-1212 | [ |

IRS Notified:

IRS Lien:

Other Lien Amounts:

Confirmation Data:

®ves U No

L Yes ® No

) Yes ® No

L 1
L

@ ney

Enter the
property value,
that was pre-
populated in the
Foreclosure Bid
Property Value
Estimate field on
the Credit Bid —
Detail View
page, in the BPO
Value field when
reporting the
foreclosure sale.

5. Click Submit. The system will prompt: “Are you sure you want to submit the data? ”

6. Click OK. Confirmation data displays.

Windows Internet Explorer

S

o]

Zancel |

?/I" Are wou sure you want ko subrit the daka?

You have completed the steps to enter single loan foreclosure or deed-in-lieu activity.

You may choose one of the following options:

Click:

To:

Clear

Clear all data entry to correct data and resubmit.

Return

Exit the screen. The application returns you to the sub-menu you
were working from.
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Import Loan Activity

You can use the Import Loan Activity function when you maintain your servicing data in

another system. This allows you to import loan data into the Service Loans application to
submit to Freddie Mac.

The Import Loan Activity function is available on the Report Foreclosure Sale or Deed in
Lieu Activity tab, through the Enter Single Loan Activity sub-menu.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Loan Level Activity | Report Default Loan Activity

Report Foreclosure Sale or Deed in Lieu

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

() Add Single Loan Foreclosure Sale or Deed in Lieu Activity

*Freddie Mac Loan Number:

O Import Foreclosure Sale or Deed in Lieu Activity

O Export Foreclosure Sale or Deed in Lieu Activity

*Export Date Range Begin:
*Export Date Range End:

Export |i‘:lj Fﬁ

© Herp)

Refer to Chapter 4, Import Loans, for step-by-step procedures on how to import loans
into the Service Loans application.
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Export Loan Activity

The Export function in Service Loans will allow you to export loan data from the Service
Loans application.

The Export function is available on the following sub-menus:
= Report Loan Level Activity
* Report Default Loan Activity
= Report Foreclosure Sale/ Deed in Lieu Activity

A sample of the Report Foreclosure Sale or Deed in Lieu sub-menu is displayed below
with the Export function highlighted.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Loan Level Activity = Report Default Loan Activity

Report Foreclosure Sale or Deed in Lieu

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

() Add Single Loan Foreclosure Sale or Deed in Lieu Activity
*Freddie Mac Loan Number:

O Import Foreclosure Sale or Deed in Lieu Activity

O Export Foreclosure Sale or Deed in Lieu Activity
*Export Date Range Begin: 1
*Export Date Range End: ’—

Export |—"‘:Ij Fﬁ

=
© Help

Refer to Chapter 6, Export Loans, for step-by-step procedures on how to export loans into
the Service Loans application.
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Import Loans

Chapter

Introduction

The Service Loans application provides import capability, making it faster and easier to
enter your servicing data in the application. You can import a single loan or many loans.

Use the import function to submit loan activity and identify loans for Subsequent
Transfer of Servicing Requests.

The application uses data sets specific to the type of activity you are importing. For
instance, if you are importing activity for Transfer of Servicing, the data you are sending
differs from Default Reporting activity. Therefore, you will need different templates for
each type of activity you are importing.

The following topics about import will be discussed in this chapter:
= Before You Begin

— Import Process
— How to Access the Import Function

= Manage Importing

Import Loans Required Data Fields
— How to Import Loans

Test and Upload Import File

View Summary

How to View the Summary

How to Correct Import Errors

= Managing Importing Formats
Add Mapping

View Existing Mapping
Modify Existing Mapping
— Delete Existing Mapping

Freddie Mac Document Service Loans User Guide
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Before You Begin

Before you begin to use the import function in Service Loans, you must have one of the
following user roles assigned:

= Loan Activity Analyst

= Default Loan Activity Analyst

= FCL/DIL Analyst Foreclosure/Deed-in-Lieu Analyst
= Portfolio Transfer Analyst

= Map Bulk File Analyst

The Map Bulk File Analyst user role is the only user role that allows a custom file to be
created.

Import Process
Follow this process to import loan data, regardless of the function you are performing.
= Select a business function to identify the type of file you are importing (i.e., Loan
Level Activity).
= Complete all required fields.
= Select a mapping name to identify the file format for the data you are importing.
= Test the import file to view errors associated with the first loan in the file.

= Correct errors.

. . When importing for the first time, we
. I he fileto F Mac. S
Upload the file to Freddie Mac recommend that you work with Freddie Mac

- Revi(_aw statu§ Messages. to test your import map/file. Contact
* Receive confirmation data. Customer Support at 800-FREDDIE or your
= View the summary. Freddie Mac servicing representative.

How to Access the Import Function

Manage Importing is the main page you will use to import all data in the application.
There are two ways to access this page.

You may:

= Select the Manage Importing tab and ensure the Import Loans function is
activated.

ServicerID: Contact Name: Contact Phone Number:

My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Manage Import Format

Import Loans

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.
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= |If you have multiple roles, you can access the Import Loans sub-menu page by
following the steps below:

1. From the My Home page click the Manage Loan Activity tab. The Manage
Loan Actvity page displays.

2. From the Manage Loan Activity page, click the appropriate sub-menu for the
type of activity you are importing. Your options are:

= Report Loan Level Activity
* Report Default Loan Activity
= Report Foreclosure Sale/Deed in Lieu Activity

ServicerID: Contact Name: Contact Phone Number:

My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Report Loan Level A:tw

The options available from the Manage Loan Activity page.

3. Select Import Loan Activity and click Continue.

Report Loan Level Activity
Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED

TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Reporting Cutoff Date: 1 T~
O Enter Single Loan Activity

*Freddie Mac Loan Number: |
sl (®) Import Loan Activity
© Export Loan Activity
*Export Date Range Begin: [ 7
*Export Date Range End: | ——
Export Eﬂ ﬁ_ﬂ
© cycle Loans

The Import Loans page displays.

ServicerID: Contact Name: Contact Phone Number: E
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Manage Import Format

Import Loans

Note: Fields marked with * are required.

TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.
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Manage Importing

The Manage Importing function has two sub-menus of functionality, Import Loans and
Manage Import Format.

Import Loans allows a user to import loans by business function and depending on the
business function selected, also by cycle date and mapping name. If you select Loan
Level Activity as a business function, you can elect to have Service Loans calculate the
Principal, Interest and Interest Due to Freddie Mac by selecting the Calculate LLR check
box upon import. This function also allows you to test the first loan record in your
import file, receive status messages, and confirmation data about your import.

Manage Import Format will allow a user with the role of Map Bulk File Analyst to
manage import formats by customizing the import file. You can add, modify, or delete
existing mapping or download a previous template into Microsoft® Excel®.

Import Loans Required Data Fields

The table below identifies the required data fields for Import Loans. The business
function you select will determine what data fields display.

Use the table below to assist you with completing all applicable fields for the Import

function.

Data Field Description Required?
Indicates the type of loan data you are importing Yes
into Service Loans.

) Your options are:
Business .
. = Loan Level Activity

Function .
= Default Reporting
= Foreclosure Sale/Deed in Lieu Reporting
= Transfer of Servicing Requests
The name of the template you want to use to import | Yes

Mapping your mortgage data.

Name Selection available will depend on the business
function you selected.
Select the cycle date for the reporting cycle. For Loan Level

Activity and
Cycle Date Default
Activity
Freddie Mac Document Service Loans User Guide
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Data Field Description Required?
Select this option if you want Service Loans to Optional for
calculate the loan-level reporting (LLR) data. Loan Level
Click only if you want the application to calculate | Activity
the amounts due for Principal, Interest and Interest
Due to Freddie Mac. When you opt to have these
fields calculated, the application will automatically

Calculate override the data in the import fiIe: for Principal,

LLR Interest and Interest Due to Freddie Mac.

Note: The automatic calculation is based on other
data contained in the import file such as the ANY
and Previous Gross UPB. If your file contained an
incorrect ANY, you are still able to successfully
import but can have incorrect data resulting in an
edit. Therefore, as general practice, check your edit
reports available in Service Loans.

Transferor Automatically p_opulates for Transfer of S_ervice _ For 'I_'ransfer of

Number Requestg. This is th_e _number of the Servicer that is | Service
transferring the servicing of the mortgage. Requests
Enter the Transferee Number as it appears on Form | For Transfer of
981, Agreement for Subsequent Transfer of Service

-NI_L"’::;‘;erree Servicing of Single-Family Mortgages. Requests

Enter up to a six-digit number. This is the number
of the Servicer who obtains the servicing.

Effective Date

Enter the date the Transfer of Service will become
effective as it appears on the Form 981.

For Transfer of
Service
Requests

Select Import for Delete when deleting loans from
the original import file. This occurs when you have

For Transfer of
Service

Iijgialic e an ineligible loan for transfer and the loan is Requests and
Delete . L
flagged on the edit report. required if
deleting loans.
Browse Select Browse to locate the file you want to import. | Yes
By testing the import file, you can identify Yes
formatting errors on the first loan in the file.
Typically, if the first loan is not formatted
Test Import correctly, it can impact the entire file preventing it
File from uploading. Test Import File gives you the

opportunity to correct formatting errors in the
source file before uploading the data to Freddie
Mac.
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Data Field

Description

Required?

Upload

Select Upload to move your file into Service Loans.

Yes

Status
Message Box

The system will derive this data.

The status message box identifies each loan record
by loan number and provides a status message of
was “successfully imported” or has “validation
errors.” Review all of the messages to ensure that
all loans were successfully imported.

If there are validation (formatting) errors, we
recommend sending a separate file containing only
the corrected loans. Caution! Do not re-send the
same file containing all of the loans you previously
imported, as this will create duplicate data.

N/A

Confirmation
Data

The system will derive this data. The confirmation
data contains the following information:

=  Transmission status

= Confirmation ID

= UserID

= Date Request Received
= Time Request Received
= Loan count

N/A
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How to Import Loans
Perform the following steps to import loans into the Service Loans application.

1. Click the Manage Importing tab. The Import Loans sub-menu displays.

Contact Phone Number:

|servicerID: Contact Name:

My Home = Manage Loan Activity ~ Manage Importing = Reports  Manage Portfolio

Manage Import Format
Import Loans Q Help

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Business Function: [Loan Level Activity v

*Cycle Date: July 2016 ¥

*Mapping Name:  [select

v

Calculate LLR [ ]

_Browse...|

Status Message:

Confirmation Data:

=

2. Select the appropriate business function from the pick list. Additional fields may
display depending on the business function you select.

/[\ PN TN N e N i
A *Business Function: lLoan Level Activity V]
? “Cyde pate:

*Mapping Name: [select

Calculate LLR [ ]

If you select the Then:
following business
function:

Loan Level Activity | = You must select the appropriate cycle date.

= You may select the Calculate LLR check box if you
would like loan-level data calculated upon import.

Default Reporting You must select the appropriate cycle date.
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If you select the Then:
following business
function:

Transfer of Service | = Enter the following data as it appears on Form 981:
Requests ~  Transferor Number

- Transferee Number

- Effective Date
= Select Import for Delete if appropriate.

3. Select the appropriate Mapping Name.

*Business Function: [Loan Level Activity V]

*Cycle Date: July 2016 v

AN

7

B *Mapping Name: -—
By

Calculate LLR [ ]

Once the required data fields are completed, the Browse button will be enabled.

A GV a0 WAV W 2
{/\*B::;::mdion: |Loan Level Activity

*Cycle Date: July 2016 v
*Mapping Name: FM_LLR _TEMPLATE :

L 3 st Ir ;
ploa est Impor

Calculate LLR [ ]

Browse...

:
{
3
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4. Click Browse. The Choose File window displays.

Lookin: | 59 52:2011 | o« ®EerE-

Import - FCL.ExE
Ej Release 1 EDR Bulk Import. bxt
[Z] Test_5701_TOS_Imp bt

File name: ILLF!_Cyc\e_Load] at j Open I
Files of type | & Files () =] Cancel

A

5. Select the file you want to import and click Open. The File Name appears below
the Browse data field and Upload and Test Import File are enabled.

[C\Documents and Settii  Browse... | Upload | Test Import File |
File Name: LLR_Cycle_Load1.txt

To complete the import process, refer to “Test and Upload Import File” in this chapter.

Test and Upload Import File

By testing the import file, you can identify formatting errors on the first loan in the file.
Typically, if the first loan is not formatted correctly, it can impact the entire file and
prevent it from uploading. The Test Import File function gives you the opportunity to
correct formatting errors in the source file before uploading the data to Freddie Mac.

Sometimes errors are caused by an extra space. Review all pages of the loan record to
ensure all errors are identified.

After reviewing the formatting errors, correct the errors in your source file and systems
then repeat the above steps. The goal is to upload your data after all formatting errors are
corrected.

Perform the following steps to test and upload your import file.

1. Click Test Import File. The Single Line Test Import page displays.

Manage Import Format

Single Line Test Import

1-10 of 46 x| Next 10
Field Name value Message

FHLMC Loan = 008069174

Seller Loan # 8020550003

et s e B N S
Tip: Click the drop-down arrow and then click Show All to show all field
names.

2. Review for accuracy. If errors are identified, correct the errors in your original
source file and re-test the data again.
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3. If the data is accurate, click Return. The system will prompt: “Are you sure you
want to leave this page?”

4. Click OK. You will be returned to the Import Loans page.
Select the file you want to import again. The Upload function will be enabled.

6. Click Upload. The system will prompt: “Are you sure you want to upload[File
Name] to the server?”

Windows Internet Explorer x|
:’?{) Are you sure you want to upload LLR_Cycle_Loadl.kxk to the sepwer?
QK I Cancel |

7. Click OK. The Import Loan page re-displays with Status Messages (e.g., loan
175644543’ was successfully imported) and Confirmation Data (i.e. date, time,
user ID and loan count) about the import.

Status Message:

The upload process for an imported file could take as long as 15 minutes depending ﬂ
on number of loans in the import file.

Import failed. Transaction could not be submitted to FreddieMac

The loan '008069174' was successfully imported.

The loan '008069204' was successfully imported.

The loan '032948875" was successfully imported.

The loan '034098429' was successfully imported.

The loan '034246916' has validation errors.

The loan '034289402" was successfully imported.

The loan '034859128" was successfully imported.

The loan '061503657' was successfully imported. ,:_I

Confirmation Data:

Transaction successfully submitted to Freddie Mac.

The Confirmation ID - BulkImportLLR-7a8f5018-7e63-4840-8837-ded33775425b
The User ID -Sver_All_Rolel

The Date Request Received -06/08/2011

The Time Request Received -15:17

Loan Count - 69

Return | View Summary | Clear |

8. Review the Status Message and Confirmation Data and take any necessary

actions.
YOL_J have completed the import loans process. You may choose one of the following
options:
Click: To:
Return Return to My Home page.
View To view at a loan level which loans passed and

Summary | were successfully imported and which ones did not.
You can export data to .xls, .pdf, or .csv format.
Refer to “View Summary” in this chapter.

Clear Clear all data.

Once you have imported files you may complete reporting requirements through the
Manage Loan Activity function in Service Loans.
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View Summary

The View Summary function will display a message that indicates whether the loan
successfully imported or whether it failed. For each loan that failed to import, the page
will display errors in the first three fields of each loan.

View Summary will detail the following:

Loans in the import file listed individually.
Whether the loan records imported successfully or failed to import.

Data field position and type of error for the first three data fields for each loan
containing a formatting error.

How to View the Summary

The View Summary feature allows you to view detailed information on the data you
imported into the Service Loans application. This summary will display the total number
of loans that passed or failed to import.

Perform the following steps to view the summary of your import.

1.

4.

From the Import Loans page, click View Summary. The Single Loan View
Summary page displays.

Manage Import Format

Single Loan View Summary

Loan Number  Message

327005483

View the data for any loans that failed to import.

When done, click Close to return to the Import Loans page. The system will
prompt: “Are you sure you want to leave this page?”

Note: You must correct the loans that failed to import and then import them
again. Refer to “How to Correct Import Errors” in this chapter.

Click OK. The Import Loans page displays.

How to Correct Import Errors

When an import error occurs, you must locate the errors, correct the source file and then
resubmit the data to Freddie Mac.

There are several ways to resubmit corrected data to Freddie Mac.

You may:

Manually enter the loan data. Refer to Chapter 2, Manage Loan Activity.

Re-import a new file containing only the loan(s) that failed import. Refer to
“How to Import Loans” in this chapter.

Re-import the entire file if the original file failed to import.

Freddie Mac Document Service Loans User Guide
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Manage Import Formats

This section introduces the Service Loans applications file mapping function known as
Manage Import Format. If your import file format differs from Freddie Mac’s
proprietary file format, you can create a customized file map that will enable you to
import your monthly loan-level data into the Service Loans application.
The Mange Import Format function is available for all servicing activities, including:

" Transfer of Servicing Requests When creating or modifying a customized
= Default Reporting map, we recommend that you work with
Freddie Mac to test your import map prior

" Foreclosure Sale/Deed-in-Lieu to sending a file with the new or modified

Reporting N mapping. Contact Customer Support at
= Loan Level Activity 800-FREDDIE or your Freddie Mac
Add Mapping servicing representative.

Compare your current file format to Freddie Mac’s proprietary file format. If they differ,
you must create a customized file format in order to import your activity.

Perform the following steps to add a new mapping file.
1. Click the Manage Importing Tab. The Import Loans sub-menu displays.

2. Click the Manage Import Format sub-menu. The Manage Import Format page
displays.

Import Loans

Manage Import Format WH

Select Import Function Mapping Name Last Modified By Date Last Modified

[T Foredosure Sale/Deed in Ueu

FM_DWR_TEMPLATE FM 11/03/2010
Repocting - -

r | Activity FM_LLR_TEMPLATE ™ 03/2010
T Default Reporting FM_EDR_TEMPLATE M 11/03/2010
r 3

Transfer of Service Requests FM_TOS_TEMPLATE 03/2010

3. Click Add Mapping. The Add a Bulk File Mapping page displays.

Import Loans

Add a Bulk File Mapping U Help

*Mapping Name |

*MappingType [Select _.]

Data tlement Format Start Position Length End Position

nators | e |

Freddie Mac Document Service Loans User Guide
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4.

Enter the Mapping Name.

Import Loans
Add a Bulk File Mapping W Help
—p  *Mapping Name |
‘MappingType Select :_l
Data tlement Format Start Posstion Length End Posstion
Select the Mapping Type for the file you are creating from the pick list.
Import Loans
Add a Bulk File Mapping W Help
*Mapping Name |
_> ‘MappingType Select :_l
Data tlement Format Start Posstion Length End Posstion
For each data element, enter a Start Position and End Position that maps to your
data.
[import Loans
W Help

Add a Bulk File Mapping

*Mapping Name  [FMtest

*MappingType | Loan Level Activity =
':'15 of 46 '] Next 15
Data Element Format P Searnt Length P End
FHLMC Loan # N [ [
Seller Loan » AN I I

Note: The data element fields for Bulk File Mapping span four pages. To view
all of the data elements and to ensure you have addressed all fields, click on Show

All.

Show All 46 =

Show 6l

1-15 of 46 k

16-30 of 46 |Select record
31-45 of 46

46-46 of 46

End Positiol

7. Click Submit. The system prompts: “Are you sure you want to submit? ”
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8. Click Yes. The system displays a confirmation message: “The add mapping
request was successfully saved to Service Loans.”

9. Click OK. The Manage Import Format page displays and the new file mapping is
available in the Mapping Name column.

View Existing Mapping

When Freddie Mac announces changes to formatting, we recommend that you verify
what impacts the new format may have on your existing templates.

View existing mapping to verify your current mapping format. By viewing the format,
you will be prepared for any future modifications you may need to make.

Perform the following steps to View Existing Mapping formats.
1. Click the Manage Importing tab. The Import Loans sub-menu displays.
2. Click the Manage Import Formats sub-menu. The Manage Import Format page

Import Loans =
Manage import Format
LY
Select Import Function Mapping Name Last Modified By Date Last Modified
[T  Foredosure Sale/Deed in Lieu FM DWR TEMPLATE M 11/03/2010
Repocting . -

[T Loan Level Activity FM_LLR_TEMPLATE M 11/03/2010

[T Default Reporting FM_EDR_TEMPLATE M 11/03/2010

r Transfer of Service Requests FM_TOS_TEMPLATE L]

3. Select the mapping file to view by clicking the check box in the Select column.

B e s DS
Manage Import Format

£
3
Select Import Function Mapping Name
; o
\ r :c::;:iil;re Sale/Deed in Lieu FM_DWR_TEMPLATE
oan Level vty - —
|7 L Ls | Activit: FM_LLR_TEMPLATE
Default Reporting FM_EDR_TEMPLATE
- faul
é [T | Transfer of Service Requests FM_TOS_TEMPLATE
L

View Existing Mapping

Freddie Mac Document Service Loans User Guide
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4. Click View Existing Mapping. The View Details of Bulk File Mapping page
displays allowing you to view the mapping, one page at a time.

You also have the option to Modify Mapping from this page. For details on
Modify Existing Mapping, refer to “Modify Existing Mapplng” in this chapter

T T e T

T P R i e

[T | Transfer of Service Requests FM_TOS_TEMPLATE
) Return |I Add Mapping | View Existing Mapping | I I Modify Existing Mappin
nfirmation Data
PRy
i -~

.

5. Click Return when finished viewing. The system will prompt: “Are you sure
you want to leave this page?”

6. Click OK. The Manage Import Format page displays.
Modify Existing Mapping

The modify function is used to make changes to your existing file mapping. For instance,
if your loan number begin and end position changes because you need to add an
additional space, i.e., going from a seven- to an eight-digit loan number, you will use the
Modify Existing Mapping function to make these adjustments.

Perform the following steps to Modify Existing Mapping:
1. Click the Manage Importing tab. The Import Loans sub-menu displays.
2. Click the Manage Import Formats sub-menu. The Manage Import Format page

Import Loans 3
Manage import Format
Y
Select Import Function Mapping Name Last Modified By Date Last Modified
[T | Foredlosure Sale/Deed in Lisu | oy oup tempLATE ™ 11/03/2010
Reporting - -

r an Level Activity FM_LLR_TEMPLATE M 03/20

[T Defsult Reporting FM_EDR_TEMPLATE EM 03/2

sfer of Service Requests FM_TOS_TEMPLATE M

turn

3. Select the mapping file to modify by clicking the check box in the Select column.

Freddie Mac Document
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4. Click Modify Existing Mapping. The Modify Bulk File Mapping page displays.

Import Loans

Modify Bulk File Mapping W Help

Mapping Name | FM_LLR_TEMPLATE

Mapping Type 1 Loan Level Activity

[tisefes vl Next 1S

Data Element Format Start Position Length £nd Postion
FHLMC Loan @ N l 1 I) 9
Seller Loan # AN | 10 |13

Exception Code AN [ FER 24
oot [vwmoo =] | 25 [6 30
uPe " [ 3 4
tnterest Oue N | 42 11 5
Interest Due Sign -/ [ s3 |1 s3
Principal Oue N | s4 [11 64
Principal Ove Sign -/ | 6s 1 65
Exception Date [ymmoo =] | 66 [o 71
Srepay Penalty , | 72 |11 82
Note Holder N | CE [ 83
Mort Note Rate N | 33 29
Mortgage PAI N [ 90 [11 100
Excoption Interest " [ 101 11

Return | covens | vpdste | lear | Download Template |

5. Locate the field you wish to modify, click Start Position and Length and make
your changes.

6. Click Save As. The following will display:

Service Loans

Please enter the new map name:

Return Save As

7. Enter the new map name.

Service Loans

Please enter the new map name:

IFI'\"I_LLR_N EW_TEMFLATE

Return Save As
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8. Click Save As. The system will prompt:

H_?'J A 0 SN y0u wANE Lo Sinve &2 TFM_LLR_NEW _TEMPLATE™?

o ] oo |

9. Click OK. A confirmation message will display.

!E The modify mapping request was successiully saved to the servicng system

=1

10. Click OK. The Manage Import Format page displays Confirmation Data and the
new mapping format is available for selection.

Delete Existing Mapping

Use the Delete Existing Mapping function to delete outdated mapping formats. For
instance, if you’ve retired a format because Freddie Mac has issued new requirements,
delete the old mapping template.

Perform the following steps to Delete Existing Mapping.
1. Click the Manage Importing Formats tab. The Import Loans sub-menu displays.

2. Click the Manage Import Formats sub-menu. The Manage Import Formats page
displays listing all of your mapping templates.

Import Loans

Manage import Format

Select Import Function Mapping Name Last Modified By Date Last Modified

Foredosure Sale/Deed in Lieu

FM_DWR_TEMPLAT ™
Reporting - ~TEMPLATE

& Loan Level Activity FM_LLR_TEMPLATE ™ 11/03/2010

[T Defsult Reporting FM_EDR_TEMPLATE M 11/03/2010

[T Transfer of Sarvice Requests FM_TOS_TEMPLATE (2]

11/03

2010

3. Select the mapping file to delete by clicking the check box in the Select column
as displayed below.

\ Select Import Function Mapping Name Last Modified By Date Last Modified

¥ | Loan Leval Activity FM_LLR_NEW_TEMPLATE Sver_All_Rolel

06/29/2011

4. Click Delete Existing Mapping. The system will prompt: “Do you want to delete
the selected mapping? ”

5. Click OK. A confirmation message will display: “The mapping has been
successfully deleted from the servicing system.”

Freddie Mac Document Service Loans User Guide
August 2016 4-17 Chapter 4



Import Loans

6. Review the page to confirm the file was deleted. Confirmation data displays in
the Confirmation Data box.

ilmport Loans

Manage Import Format U Help

Select Import Function Mapping Name Last Modified By Date Last Modified

5 Foreclosure Sale/Deed in Uesu

OWR TEMDLAT 13/0 10
st FM_DWR_TEMPLATE ™ 11/03/2010
T Loan Level Activity FM_LLR_TEMPLATE ™ 11/03/2010
[T Defauit Reporting FM_EOR_TEMPLATE m13/03/2010
r Transfer of Service Requests FM_TOS_TEMPLATE M 03/2
Return Add Mapping M

£-312449012011

The Time Request Recewed - 151319

7. Click Return. The application returns you to the Manage Import Formats page.

After you have successfully imported your loans, the next step in the process is to Report
Loan Activity.

Freddie Mac Document
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Chapter

Introduction

The Cycle Loans function reduces the amount of data that you manually enter for
monthly reporting. When selecting cycle loans, the Service Loans application will
display each loan record in numeric order, one loan at a time with the previously reported
activity. For newly funded loans, the system will display the funding details information.

Cycle Performing Loans

Use the Cycle function for performing loans to:
Calculate the current month’s Principal, Monthly Interest, and Interest Due

Freddie Mac.

Change a transaction type or any data on the Enter Single Loan Activity page.

Perform the following steps to cycle performing loans:

1. Click the Manage Loan Activity tab to access the Report Loan Level Activity
sub-menu. The Report Loan Level Activity page displays.

[ServicerID Contact Name: Contact Phone Number: | |

My Home ~ Manage Loan Activity =~ Manage Importing ~ Reports | Manage Portfolio
Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Report Loan Level Activity

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED

*Reporting Cutoff Date: [uy2018 V]
© Enter Single Loan Activity
*Freddie Mac Loan Number: [
) Import Loan Activity

O Export Loan Activity

*Export Date Range Begin: I
*Export Date Range End: [
Export @_;1 ‘;ﬁ
O cycle Loans

TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

@ hetp

2. Select the Reporting Cutoff Date. Change the date, if needed.
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3. Select Cycle Loans. The Continue button is enabled.

4. Click Continue. The Enter Single Loan Activity page displays. The page will
display previously reported activity for existing loans and funding details

information for newly funded loans.

Report Default Loan Activity Report Foreclosure Sale/Deed in Lieu Activity

Enter Single Loan Activity

Note: Fields marked with * are required

Borrower Incentive Curtailment(100%):
Borrower Incentive Curtailment(FM%):

Confirmation Data:

l Return l [ c:kumﬂ[ Clear [[ Skip Loan ]f?ﬁ_]

(7 Help

Freddie Mac Loan No: Seller/Servicer Loan No: 8015285561 Cycle Cutoff Date: July 2011
Transaction Type: P&l v

*Mortgage Note Rate: 0.07 Funding Date: 05
*Mortgage P & I: $424.13 Inactivation Date: B
*Accounting Net Yield: 0.0675 Alt-Method Flag: O ves @ No
*Freddie Mac Participation %: 80
*Previous Gross UPB: $59,837.6% *Ending Gross UPB: $59,000.00
*DDLPI: 07/01/2011 E Date Mortgage Insurance Cancelled: E

gl I <670 1%
Principal Due: | MI Cancel Code: Select
Monthly Interest: | Deferred Principal Loan (Y/N): O ¥Yes @ No
Interest Due to Freddie Mac: I
*Last Payment Received Date: 07/05/2011 E
Correction Indicator: O Yes @ No
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5. Enter all applicable and required fields marked with an asterisk. Note: The most
commonly updated fields are the DDLPI, Last Payment Received Date, and Ending

Gross UPB.
Click: To:
Clear Clear all data entry fields.
Skip Loan Advance to the next loan without submitting data.

6. Click Calculate. The application automatically calculates the amounts due for
Principal, Monthly Interest and Interest Due to Freddie Mac.

7. Click Submit. The system will prompt: “Are you sure you want to submit the
data?”

Windows Internet Explorer

9

“-'.'r'"‘ Are wou sure you wank to submit the data?

l [o] 9 l[ Cancel ]

8. Click OK. The application automatically advances to the next loan in numeric
loan number order.

9. Continue the same process until all loans have been cycled. When you have
completed cycling all loans, the Cycle Finished message will display as shown

below.
: x|
B Cycle Finished.
10. Click OK.
You may choose one of the following options:
Click: To:
Clear To clear all data in each data field.
Exit the screen and return to the previous page you were
Return .
working from.

You have completed cycling performing loans. You may now Export the Loan Activity.
Refer to Chapter 6, Export Loan Activity, for more information.
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Cycle Default Loan Activity

Use the Cycle Default Activity function to report your monthly delinquent loan activity.
Cycling carries the data from the previous month to the current cycle, which in turn

allows you to update any of the following data fields:
= Servicer Loan Number

= BPO/Appraisal Value

= Property Condition Code

= Default Reason Code

= Occupancy Status Code

= DDLPI

= Default Action Code

For detailed information on default data fields refer to Chapter 3, Default Activity.

How to Cycle Default Loans

Perform the following steps to cycle default loan activity.

1. Click the Manage Loan Activity tab.

2. Click the Report Default Loan Activity sub-menu. The Report Default Loan Activity

page displays and the cycle date defaults to the current month.

ServicerID: Contact Name: Contact Phone Number:

My Home Manage Loan Activity Manage Importing Reports Manage Portfolio

Report Loan Level Activity Report Foreclosure Sale/Deed in Lieu Activity

Report Default Loan Activity

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

*Cycle Date: [June 2016 v

2 Report Single Default Loan Activity
*Freddie Mac Loan Number:
O Import Loan Activity

_) Export Loan Activity

——
——

Export \_@j FE

*Export Date Range Begin:

*Export Date Range End:

) Report No Activity

() Cycle Default Loan Activity

Return

U Help

3. Change the cycle date, if needed.

Freddie Mac Document
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4. Select Cycle Default Loan Activity. The Continue button is enabled.

O Report No Activity

=

3 §

Click Continue. The Report Default Loan Activity page displays each defaulted loan

in numeric, loan number order, one loan at a time with the previous month’s reported
activity.

Cycle Default Loan Activity

Report Loan Level Activity Report Foreclosure Sale/Deed in Licu Activity

Add Default Loan Data

W Help
Note: Fields marked with * are required

Cycle Date: June 20 Property Condition: 0S Far v
Freddie Loan Number: [ Default Reason Code: 005 Marital Oifficulties v
Servicer Loan Number: Occupancy Status: 03 Borrower Occupied v
BPO/Appraisal: *DDLPI: 01/05/2011
Default Action Code: Action Date Default Action Code & Action Dates:

65-Chapter 7 Bankrup Pettion Filed A £ June 2011 2 67- pter 13 Bankruptcy Petition Filed -- 05/ 012

66-Chapter 11 Bankruptcy Pettion Filed Sun Mon Tue Wed Thu Fri Sat Add > 76-Bankruptcy Court Clearance Obtained -- 06/10/2011

kruptcy Petition Filed = = D
egal Action

rupt

7 reciosure Sale Scheduled
74-8PO or Appraisal Obtained i a4
76-Bankruptcy Court Clearance Obtained D

Confirmation Data:

(oo ) (Ger ) [(otmionn ) [(oubeme ]

6. You may update or edit any data on this page if applicable.

Refer to the Electronic Default Reporting (EDR) Quick Reference Guide for more
information.

Click: To:

Clear To clear all data in each data field.

Return Exit the screen and return to the previous page you were working
from.
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Cycle Loans

7. Click Submit. The system will prompt: “Are you sure you want to submit the data?”

Windows Internet Explorer

?(/ Are you sure vau want ko submit the daka?

o

[ Ok H Cancel l

8. Click OK. The application automatically advances to the next loan to be cycled in
loan number order.

9. Continue the same process until all loans have been cycled. When you have
completed cycling all loans, the Cycle Finished message will display as shown below.

( [x]
3 Cycle Finished.
[ ]

10. Click OK.
You may choose one of the following options:

Click: To:

Clear To clear all data in each data field.

Exit the screen and return to the previous page you were working

Return
from.

You have completed cycling default loan activity. You may now export the loan activity.
Refer to Chapter 6, Export Loan Activity, for more information.
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Chapter

Introduction

The Service Loans application provides export capabilities. The Export function allows
the ability to export your loan activity and confirmation data. You can export activity for
current and previous month(s) up to a 12-month period provided 12 months of data was

submitted through the application.

Export Loan Activity

Perform the following steps to export loan activity in Service Loans.

1. Click the Manage Loan Activity tab and select one of the following sub-menus:

=  Report Loan Level Activity
=  Report Default Loan Activity

» Report Foreclosure Sale/Deed in Lieu Activity
A sample of the Report Loan Level Activity screen is displayed below.

ServicerID: Contact Name:

My Home '~ Manage Loan Activity = Manage Importing

Report Loan Level Activity

Contact Phone Number:

Reports =~ Manage Portfolio
Report Default Loan Activity ~Report Foreclosure Sale/Deed in Lieu Activity

*Reporting Cutoff Date:

*Freddie Mac Loan Number:

*Export Date Range Begin:

*Export Date Range End:

O cycle Loans

Note: Fields marked with * are required.
TO ENSURE TRANSACTIONS ARE PROCESSED
TODAY, PLEASE SUBMIT THEM BY 5:30 PM EST.

[3uly 2016 v]

Enter Single Loan Activity

—

Import Loan Activity

) Export Loan Activity

—
—

Export l:‘D {";ﬁ

|Return

@ Help

If you selected:

Then:

Report Loan Level Activity

Change the reporting cutoff date if necessary.

Report Default Loan Activity

Change the cycle date if necessary.
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2. Select Export Loan Activity. The Export Loan data fields are enabled.

m J‘*MM”‘“’/\
J _
t’ (®) Export Loan Activity
*Export Date Range Begin: :]E

e

*Export Date Range End:

3. Enter the Export Date Range Begin and Export Date Range End dates. If you
selected a value for Reporting Cutoff Date or Cycle Date, you may skip this step.

W e AN AN N e T A "\‘\

'@' Export Loan Activity

*Export Date Range Begin:

July ¥|[2016 E

*Export Date Range End:
Wk  Sun Mon Tue Wed Thu Fri Sat

26 1 2
You may enter the I U .
dates manually or click m ;7o s o o = o=
the calendar icons and i

Today is 07/13/2016

select the appropriate
dates.

4. Click the appropriate icon to export the data.

T

Export H] 5] k Click this icon to
export the data to a file

in .csv format.

Click this icon to
export the data to a file
in .xIs format.

The following will display:

File Download =]

Do you want to open or save this file?

@ Mame: LLR-474300-20110609-190512. xls
I Type: Microsoft Office Excel 97-2003 Worksheet

From:  Fbnp.Frarei.com

Open Save | Cancel I

While files from the Internet can be uzeful, some files can potentially

arm pour computer. |f you do not trust the source, do not open o
|\ h ter. IF you do nat trust th do not
= zave thiz file. What's the risk?
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Open the File

1. Click Open to open the file. The file opens in the application and format you

requested.

‘ B9 o-3&F )¢ LLR-474300-20110715-134055[1].xls [Compatibility Made] - Microsoft Excel -=2Xx
- Home  Insert Page layout  Formulas Data Review  View Add-Ins Acrobat @ - = x

| Al - (2 f | Freddie Mac Loan Number

A B C D E F G T

1 [Freddie Mac Loan Number 15/S Mumbe Reporting Cutoff  Seller/Servicer Loan Number Funding Date Freddie Mac Participation Percentage Mortgage Note Rall
2 8069174 474300 06/2011 8020550003 90 0.04
3 8069204 474300 06/2011 8020550029 95 0.04¢
4 8078467 474300 06/2011 70055009 2001-08-14 100 0.0€
5 9833250 474300 06/2011 70055702 2001-10-01 100 0.06¢
6 21060924 474300 06/2011 70055066 2001-08-24 100 0.0¢
i 27221784 474300 06/2011 70052089 2001-02-12 100 0.06¢
8 32938713 474300 06/2011 70054283 2001-07-06 100 0.0¢
9 32948875 474300 06/2011 6019285561 80 0
10 33000832 474300 06/2011 70054242 2001-07-06 100 0.061
11 33712069 474300 06/2011 70042148 1998-12-14 100 0.06¢
12 33712077 474300 06/2011 70041991 1998-12-09 100 0.063
13 33782474 474300 06/2011 70041108 1998-10-07 100 0.C
14 34098429 474300 06/2011 8006116746 100 0.06¢
15 34175423 474300 06/2011 70041520 1998-11-06 100 0.061
16 34187804 474300 06/2011 70041934 1998-12-01 100 0.0€
17 34289402 474300 06/2011 8006117934 95 0.C
18 34312439 474300 06/2011 70042189 1998-12-04 100 0.C
19 34312447 474300 06/2011 70041504 1998-12-03 100 0.C
20 34478159 474300 06/2011 70042403 1998-12-09 100 0.05€
21 34499725 474300 06/2011 70043716 1999-02-08 100 0.06€
22 34656065 474300 06/2011 70043641 1999-02-08 100 0.06.
23 34656111 474300 06/2011 70043120 1999-01-14 100 0.06¢
24 34722580 474300 06/2011 70042692 1999-01-19 100 0.0¢
25 34859128 474300 06/2011 8006119732 95 0.06¢
26 35045337 474300 06/2011 70052329 2001-03-15 100 0.06¢
27 35100052 474300 06/2011 70042924 1998-12-23 100 0.05¢
28 53094255 474300 06/2011 70055223 2001-08-28 100 0.07:
29 57513767 474300 06/2011 70060405 2002-05-29 100 0.C
30 57535418 474300 06/2011 70060439 2002-05-22 100 0.0¢
3 60019131 474300 06/2011 70061171 2002-07-09 100 0.05¢
32 61503657 474300 06/2011 8007541975

33 62480464 474300 06/2011 8007269627

34 62481150 474300 06/2011 8017505259

35 62484591 474300 06/2011 8017514913

Jr—[u . sheetl/gﬂnﬂ 474200 NE/AN11 an17anaada
Ready |

Refer to “No Loan Activity” in this chapter for additional information.

Save the File
1. Click Save. The Save As dialogue window displays.

Savein | 6911 = o

2=

File: name: ILLH-4?4SDD-2D1 10603-190512.ls j

Save az type: IMicrnsoft Office Excel 97-2003 Worksheet j

Save I
Cahcel |
P
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2. Browse to the location where you want to save the file and rename the file if
necessary.

3. Click Save. The following displays when the download is complete.

Download complete Y ] 4|

7
¥

e Diownload Complete

... 474300-201 10609-190512 . xls From Fbnp.Frrei.com

Dovwnloaded: 134KE in 1 sec
Download bo; C: L ALLR-474500-201 10609-19051 2, xls
Transfer rate: 134kE/Sec

[ Cloze thiz dialog box when download completes

Open | Open Folder | Cloze I

4. Click Close to close the window and return to the Service Loans application.

When the save is complete, you will return to the sub-menu you were using when you
initiated the export.

No Loan Activity

When you report No Activity in the Service Loans application you will see that history in
the Export File at the top of the report. A sample is displayed below.

o)l 9-0- Q@20 ¢ + z - ¥ @9 387"
3 1
Home  nset A $ C wome e out o D
A2 ( m - S| "No Activity’ Reported
A 3 F (] H ! <V w X ¥ z AA AB AC AD
FredieMac  Senvicer Loan Defoult Reason  Occupancy  Property Defaut Action Defauit Acicag i Acton Contact Phone Date Request  Time Request
1 {Loan Number __ Number DOLP! Code Status Condticn BPO/ Appraisal_Code 1/ Date _Code 2/ Dat 15/ Date _Contact Name _ Number Cycle Date S/S Number __ Confrmationid _User id Recenved Recenve: d
N 3 3bca26b2-3024
No Activty 3 4a93-8cta.
2. Reported B 082011 346300 90bci271c0% 355074 09012011 1034
EDR991c2793.
mmmm 077202011 09012011 1601
556565655 999999999 10/012010  Other fams 09132011 1504
666666666 1888888888 05/01/2011 OHVHE ES é ﬁ é& -~ 1504
s g el B
Principal R
714670659 40402 06/012011 _ Morigagor 0952
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Chapter

Introduction

The Service Loans application enables you to select, search, view and export for loan-
level and default activity you submitted through Service Loans. You may elect to use
these reports for record retention, tracking, quality control and other purposes.

The Reports tab contains three sub-menu options:

= View Standard Reports sub-menu functionality allows you to search, select,
view and export reports for loan activity.

=  View Outbound Reports sub-menu functionality allows you to search, retrieve,
view and export Loan Reporting Status, Portfolio Reconciliation, ARM
Management, Cash Remittance and Funding Details reports for performing loan
activity.

= View Custom Reports sub-menu functionality allows you to create tailored
reports to meet your specific needs based on loan characteristics you select and
searches of your portfolio.

Each sub-menu enables access to loan activity submitted through Service Loans for the
current and previous 12-month period.

The diagram below highlights where the Report sub-menu functions are located in
Service Loans. Refer to Appendix A for sample reports.

[ServicerID: Contact Name: Contact Phone Number:
My Home ivi i Manage Portfolio
View Outbound Reports View Custom Report <
u S ar 1 s gfter creatit

Standard Reports

The View Standard Reports functionality gives you the ability to search, select, view and
export performing and non-performing loan activity submitted through Service Loans.
All reports can be downloaded and saved in .pdf, .xls, or .csv text file formats with the
exception of Performing Loan Totals, which are not available in .csv format.

Freddie Mac Document Service Loans User Guide
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Below is the high-level process you will follow when working with Standard Reports in
Service Loans:

1. Create a new report request.
2. Search for report results.

3. View report.

4. Export and download report.

Create Standard Reports

Standard Reports are available immediately after submitting activity through Service
Loans for performing and non-performing loans. You can create a report to view, save or
export. Reports you create are available for 10 calendar days on the View Standard
Reports page.

The first time you access the View Standard Reports page, your list of reports will be
blank and the message “No reports available.” will display.

Below is a sample of the default View Standard Reports page with no prior report request
history.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
View Outbound Reports View Custom Report

Select LoanType  Report Type S/S Number Transaction Type Report Type  Cycle Date  Date From DateTo SortBy  Date Created Requestor Confirmation ID

No reports available.

Return ‘ Refresh List| |New Report Request

New Report | Reports are ilable for 10 calendar days after creation. Q Help
Select Servicer Number: |022124 v
Sort By: All Requestors: [] Show Loan Type: [PUNPL v|  Show Status: [All v Show Rows: [10 V]

Status

Create a New Report Request

Perform the following steps to create a new report request.

1. From the Reports tab, click View Standard Reports in the sub-menu. The View
Standard Reports page displays. See “View Standard Report Data Field
Definitions” in this chapter for more information.

2. Click New Report Request.

a
- —A /\M‘\Mﬁfw’“‘\mww Nt N NS
Sort By: All Requestors: [[] Show Loan Type: Show Status: Show Rows:

Select LoanType  ReportType  S/S Number Transaction Type Report Type  Cycle Date  Date From DateTo SortBy  DateCreated  Requestor Confirmation ID

No reports available. /

{R_e&:rﬂ [Rziresh List] [New Reﬁorldﬂzquzsl]

: [10v]

Status

Freddie Mac Document Service Loans User Guide
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The Search for Standard Reports page displays. See “Search for Standard Reports
Data Field Definitions” in this chapter for more information.

7 sV oy s MR et
View Outbound Reports = View Custom Report
Search for Standard Reports @ Help!
*Select Loan Type: [Select V]
*Select Report Type: [ v
3. Select the Loan Type from the pick list.
/-\ M\/\/—«./\IJ—\\/\\%M\M/’\‘
{
*Select Loan Type: Select
PL
{ *select Report Type: v
‘\
If you select: Then:
PL (performing loans) The Loan Level Reporting — Transaction Type
Report is available for selection in the Select
Report Type pick list.
NPL (non-performing The following reports are available for selection
loans) in the Select Report Type pick list:
= Default Report
= Foreclosure Sale/DIL Summary Report
= Foreclosure Sale/DIL Detail Report
4. Select the Report Type from the pick list.
B NI A o Y N S I s T N U
Search for Standard Reports After yOU SeleCt the
| Note: Fields marked with * are required rep(?r:t type'
additional report
B I — criteria selections
TP et report e display.
*S/S Number:

Freddie Mac Document
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5. Select the S/S (Seller/Servicer) Number by clicking on the pick list.

MMWM‘“W./\HJ_H._-\

*5/5 Number: L v

6. Select the Transaction Type by clicking on the pick list. Note: This field does
not display if you selected a Loan Type of NPL.

JMWW'\A%AM

*Transaction Type:

2 *Report Type:

Balance Correction

Reinstate

Payoff

Foreclosure

REO/FHA/VA Foreclosure Conveyance
MI Cancellation

=
Additional fields display after you select the Transaction Type, as shown below.

LA AN TN | N e
Note: Fields marked with * are required |

[Return| [submit|

<
'd
{ *Select Loan Type: IPL v
/ *Select Report Type: lLoan Level Reporting - Transaction Type Report Vv
*S/S Number: $eis e v
*Transaction Type: IP&I v
*Report Type: [—VI
Note: Either Cycle Date or Date Range(Date From and Date To) must be selected.
Cycle Date: [06/2016 M
Date From: [ v|
Date To: I vl
*Sort by: [Freddie Mac Loan Number v

7. Select the Report Type (filter) by clicking on the pick list. Note: This field will
not display if you selected NPL for Loan Type.

Transaction Type:

{  *Report Type: [
% Detail
< | Note: Either Cycle Date or Dg Summary ate To) must be s

SNASNST
<,-"*" Mr’\f‘\/\/“% Mﬁ\\

Totals

Service Loans User Guide
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8. Select a Cycle Date by clicking on the pick list or enter a Date From: and Date
To: range by clicking on the pick lists. You may select several months when
indicating a date range. You can only select a Cycle Date or a Date Range, not

both.

The criteria defaults
to Cycle Date. To
use the date range,

NN A A

*Report Type:

BVREISS s U VTN
,—_,-/"""'&

The Cycle Date
field will not

you must click on
the pick list for
Cycle Date and
click the blank

el Cycle Date: 06/2016

Date From:

Date To:

[ Note: Either Cycle Date or Date Range(Date From and Date To) must be selected.

before entering the

*Sort by: [Freddie Mac Loan Number

date range.

[ Return I | Submit [

ol

‘ display when you

) select a Report

( Type of Foreclosure
< Sale/DIL Summary
q 0" Foreclosure
QSaIeIDIL Detail

Report.

9. Select the Sort criteria by clicking on the pick list.

e It A o

<

T W
*Report Type:
[ Note: Either Cycle Date or Date Range(Date From and Date To) must be selected.

Cycle Date: 06/2016 v
v

Date From:

Date To:

[Freddie Mac Loan Number

{
j *Sort by:

( When you search
for Standard NPL

reports, this field
/: will display as
{ “Sort” not “Sort

‘ by.”
-

10. Click Submit to create your report. The system displays the following
confirmation message: “Your report has X records and is currently processing,
please click the View Standard Reports tab to view your results. ”

Click: To:

Exit the screen and return to the View Standard
Reports page.

Clear all data for purposes of correcting and
resubmitting or clear data without saving.

Return

Clear

Service Loans User Guide
Chapter 7
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View Standard Report Results

Service Loans will archive reports you request for 10 calendar days. The first time you
access this page it will be blank until you create a history of report requests. You can
export, open, save, and print Standard Reports to a location you choose. See “Export,
Open, Save and Print Standard Reports™ in this chapter for more information. You may
use the reports for tracking, monitoring, quality control, or other purposes.

Follow the steps below to view report results.

1. From the Reports tab, click View Standard Reports. The following displays.

New Report Request  Reports are available for 10 calendar days after creation.
Select Servicer Number =
Sort By: Report Type ¥, Al Reguestors Show Loan Type: PUNPLLE Show Status: M M
Loan s/s
Select Type Report Type Tramsaction Type Report Type Cycle Date  Date From Date To Requestor
A Dot o201 ¥
" an o~ 06/20: [ 01
A Summen 3
" 4 A Totals o 014 or/201%
" vel Oetad y
o etault Report 012-0 013-06
o1 o
. elault Rapor 12:0
o1 3
Return Refresh List New Report Request

Status

Completed

Completed

Completed

ompieted

Completed

2. Select a report to view by clicking the radio button in the Select column next to
the report you want to retrieve. The View Report and Delete Report buttons
become active. Note: To delete a report from the results, click Delete Report.
You can only delete reports you create and not another requestor’s report.

3. Click View Report to view the report. The Transaction Type Results page
displays the report.

Transaction Type Reports Results @ H‘

s/S [ Report [

Number: Name:

Report Transaction ‘
Type: ype:

Cycle ’7

Date: 3
Run "

Bate: Run Time:

Transaction Type Report Detail

nnnnnn Alternate

Freddie Interest E
:r:le Mac Loan :1'5 li:oin :ransaclbon :«I:m\ss\on Submission Gross UPB Bearing lI]):fEerred :ﬂﬂ:‘bﬂl (:H: e o DDLPT Con tion Method E:é
e Number Mumber vpe < - upe € payment  CiTSImen Identifier
(DPCP)

08/2011 008069204 8020550029 PRI 08/08/2011 09:13 43296.01 0.00 0.00 08/01/2011 N L] i
08/2011 032348875 8019285561 P&I 08/08/2011 09:21 58000.00) £00.00 0.00 08/01/2011 N L]

08/2011 111111111 PEI 08/02/2011 11:39 187250.00| 250.00 0.00 08/01/2011Y L]

08/2011 442444444 PI 08/02/2011/11:16 £5000.00 250.00 0.00 08/01/2011 N aM

<

Returs | Export 1 Eﬂ[ﬂ:j

Total records read:
Total Interest Bearing UPB:

Total Principal Due:

Total Borrower Incentive
Curtailment (BIC):

Total Due:

e T T e P et T o N Gl it o e

Total Gross UPB:

Total Deferred UPB: 4

I 1sm0.00 Total Deferred Principal Curtailment I—‘
Payment (DPCP):

[ iu; Total Principal, DPCP, BIC and Monthly [ =oosy
Interest Due:

[ =oosaq }

Freddie Mac Document
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View Standard Report Data Field Definitions

The following table identifies and provides a brief description of each data field on the
View Standard Reports page.

Data Field Description
Select Use the radio buttons in this column to select the report you want to
view.
Loan Tvoe Indicates whether the report is for Performing (PL) or Non-Performing
yp Loans (NPL).
Identifies the name of the report as one of the following:
= Loan Level Reporting — Transaction Type Report
Report Type .
(Name) Default Report
= Foreclosure Sale/DIL Summary Report
= Foreclosure Sale/DIL Detail Report
S/S Number This represents the Seller/Servicer number.

Transaction
Type

Represents the Transaction Type included in the report.

PL Transaction Types:
= P&l
» Inactive

= Balance Correction

* Reinstate

= Payoff

= Foreclosure

= REO/FHA/VA Foreclosure Conveyance

= MI Cancellation (Only available in Detail format.)
NPL Transaction Types:

= Default Report

= Foreclosure Sale/DIL Summary Report

= Foreclosure Sale/DIL Detail Report

Freddie Mac Document
August 2016
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Data Field Description
Applicable to PL loans only.
Detail Reflects all loans submitted at the detail level for the
requested timeline.
Report Type
Summary | Reflects all loans submitted at the summary level for the
requested timeline.
Totals Reflects only totals for the loans in the requested timeline.
This is the accounting cycle date. For PL, this defaults to the most
recent cycle.
Cycle Date )
For NPL, the cycle date displays when NPL Loan Type and Default
Report Type are selected. This defaults to the current cycle.
Date From: Enter the beginning date of the accounting cycle you want to view.
Date To: Enter the ending date of the accounting cycle you want to view.
Displays when NPL Loan Type and any Report Type are selected.
Sort By: Identifies how you want the report sorted. Options are Freddie Mac
Loan Number or Servicer Loan Number.
Date Created | The date the report was successfully created.
Requestor The user ID of the person who requested the report.
Confirmation | System generated identification used for tracking purposes.
1D
Identifies the status of the report. You may receive one of the
following status types: Completed, Processing, or Error.
If there is an error in the status field, a message will display at the top
Status of the page stating: “Please delete and retry request.” If you continue
to receive this error message multiple times, contact Customer Support
at 800-FREDDIE.
Tip: Click the Refresh button to update the status.

Freddie Mac Document
August 2016
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Sorting the Data in the Report

If you have more than the allowed number of loans in your report, you can display the
remainder by clicking Next xx or selecting the range from the pick list. These options are
in the upper right corner of the table of loans.

[ 1-15 0f 37 L‘

Show All 37

16-30 of 37
31-37 of 37

You can sort your data by clicking on the column heading.

Export, Open, Save and Print Standard Reports

Standard reports can be exported, opened, saved, and printed to a location you choose.
You may use the reports for tracking, monitoring, quality control, or other purposes. You
can export the data to a .pdf, .xls or a .csv file format. If you selected the .xls or .csv file
format, you can sort and filter the data in your application.

Follow the steps below to export Standard Reports.

1. On the Transaction Type Reports Results page, click the icon that represents the type
of file format you want to export.

Your report will be exported in .pdf format and will open in

Adobe® Acrobat Reader®. You will only be able to print in
. this format. You cannot sort or filter the data.

: Your report will be exported in .xls format and will open in

e = Microsoft® Excel®. You will be able to sort, filter and print

the data.

Your report will be exported in .csv format, a simple file
format used to move tabular data between different programs,
@j such a database program to a spreadsheet program. It will
open in Microsoft Excel or other spreadsheet applications.
You will be able to sort, filter and print the data.

Freddie Mac Document Service Loans User Guide
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2. Choose to open or save your report from the File Download window.

If you choose: | You will:

Go directly to the supporting application to view your data. If you

Open wish to keep the report, you will need to save it in the application.

Be prompted with the Save As window where you can name the
Save file. When the save is complete you have the option to open the
file or open the folder.

Cancel Return to the Transaction Type Results page.

3. Use the Print function to print the report.

Sort and Filter Archived Standard Reports

You can sort and filter your archived reports on the View Standard Reports page by
various criteria highlighted in red below.

T et et W T e I WYy

New Report Request  Reports are available for 10 calendar days after creation. e
bclect Servicer Number: L

SortBy: PEPOLTYPET] Al Requestors: show Loan Type: PHMPLIT] show status: Al X Show Rows: |10

Loan HE Transaction  Report Date  Date A
Select Type Report Type Nember Type Type CydeDate o gy Sart By Date Created C 1] Status
PL Lean Level P&l Detail 06/2015 Freddie Mac Loan 24-Jun-2015 3:49:50 Sver_All_Rolel Oe31aal4-0af2-4b52-ble2- Completed
Reporting Numbar M 94dd0d72bb38 r
P . it

To view results of a single Servicer, select the Servicer number from the Select Servicer
Number pick list. To view results of all Servicer numbers you have access to, select All
Servicers.

Sort By Items and Descriptions

Use the options on the Sort By: pick list to determine how you want to view the
information on this page. The following table describes the options available on the Sort
By: pick list.

Item Name When selected, the reports will sort...

Report Type Based on the report type which include the following options:

Loan Level Reporting

Default Report

Foreclosure Sale/DIL Summary Report
Foreclosure Sale/DIL Detail Report

Freddie Mac Document Service Loans User Guide
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Item Name When selected, the reports will sort...

S/S Number Based on the Seller/Servicer Number you are currently using in Service
Loans.

Created Chronologically.

Requestor By the person who originally requested the report.

Status By status type which includes the following: Completed, Processing, or
Error.

Additional Sort and Filter Options

There are additional options you can sort and filter on besides the Sort By: options in the

pick list.

= You can select the check box All Requestors to have the report information
display all reports requested under the user login that requested it.

= You can sort by Loan Type. The selection of PL/NPL will display all Loan Types
in your results. Select PL for Performing Loans and NPL for Non-Performing

Loans.
= You can sort report results by Status. Review the following table to learn about
the status types.
Status Type | Description
Processing | Indicates your request is being generated and the report is not

the status.

available for viewing. Click the Refresh List button to update

Completed

available for viewing.

Indicates your request has completed processing and is

Error

request again.

Indicates your request has not been processed. Please try your

How to Sort and Filter your Report Results

Follow the steps below to sort and filter your report results.

1. Select a Servicer number or All Servicers in the Select Servicer Number pick list.

View Outbound Reports

New Report Request | Reports are available for 10

Select Servicer Number: | 123455 E]
Sort By: | Created All Requestors:
Select ;‘.3;2 Report Type Nusn/lz oF |
NPL Default Report 123456789
Freddie Mac Document Service Loans User Guide
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2. Select a filter in the Sort By: pick list. Options are Report Type, S/S Number,
Created, Requestor, and Status.

3. Optional. Click the All Requestors check box to display all reports generated for
the selected Servicer number.

4. Optional. Select PL for Performing Loans or NPL for Non-Performing Loan in
the Show Loan Type pick list. To select both Non-Performing and Performing
Loans select PL/NPL.

5. Optional. On the Show Status pick list, select Completed, Processing, or Error to
filter your results. To filter by all statuses, select All.

Note: Click the Refresh List button to update the Status.

Search Standard Reports Data Field Definitions

The following table lists the data field definitions for the Search Standard Reports page.

Data Field Definition
Select Loan Identifies the loan type as Performing Loan (PL) or Non-performing
Type Loan (NPL).

Select Report

If a PL Loan Type is selected, the only Report Type option available is
the Loan Level Reporting — Transaction Type Report. This includes
all transaction types including:

= P&I

= Inactive

= Balance Correction
= Reinstate

= Payoff

Type » Foreclosure
= REO/FHA/VA Foreclosure Conveyance
= Ml Cancellation (Only available in Detail Report Type format.)
If a NPL Loan Type is selected, the following options are available:
= Default Report
= Foreclosure Sale/DIL Summary Report
= Foreclosure Sale/DIL Detail Report
S/S Number | Select the Seller/Servicer number.

Freddie Mac Document
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Data Field

Definition

Displays when PL Loan Type is selected. The following transaction
types are available:

(Cycle Date):

= All = Payoff
Transaction = P&I = Foreclosure
Type = [Inactive = REO/FHA/VA Foreclosure Conveyance
= Balance = MI Cancellation (Only available in Detail
Correction Report Type format.)
= Reinstate
Displays when PL Loan Type is selected. Defines the type of report
you are requesting.
You have the following options:
Detail Reflects all loans submitted at the detail level for the
Report Type requested timeline.
Summary | Reflects all loans submitted at the summary level for the
requested timeline.
Totals Reflects only totals for the loans in the requested
timeline.
This is the accounting cycle date.
For Cycle = For PL, no cycle date is displayed.

=  For NPL, displays when NPL Loan Type and Default Report
Type are selected. This defaults to the current cycle.

For NPL, enter the beginning date of the accounting cycle you want to

Date From .
view.
Date To F_or NPL, enter the ending date of the accounting cycle you want to
view.
Displays when NPL Loan Type and any Report Type are selected.
Sort Identifies how you want your report to be sorted. Options are Freddie

Mac Loan Number or Servicer Loan Number.

Freddie Mac Document
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Sample Standard Reports Transaction Type Results

The following examples represent Transaction Type Report Results for PL and NPL. To
view sample reports, refer to Appendix A.

PL Loan-Level Reporting Transaction Type Report All

Transaction Type Reports Rosults
S/S Number: [ Report Name: [ . Reporting Tr t v
Report Type: |0 Transaction Type: [A
Cycle Date: -
Run Date: frrisizon Run Time: [io
Transaction Type Report Detall
115023 |w Nelt 8
Deforved
P Tower
Freddie Interest Mtermate et
Cycle et Loan S/% Loan o it :""""' oouP l--ﬂl-‘mu " Excoption mﬂd‘ ~
Dote L Type Date Ve urs D09 on Onpee Interest Ot - »
uen Tdentifier Rate
(oncwy (MO
0772003 goonnsnes 06/20/201) 16:06 000 000 oot 0.00 ONOL/2013 Y ~ 0.08 GVOL/201 0/ 10/2013 100 003673
072013 SV ¢ 1111111 :"‘" 06/20/201) 16:06 000 000 9720 0.00 0.00 06/01/2013 Y n 147 O/1/201 04/ 10/3013 100 004123
027200) WeH 1Y ' ::"" 02/08/201) 0823 000 000  0.00174600.58 0.00 0.00 03OL/I01I Y ~ 126,81 07/03/2013 07/00/201) 100 000625
0272013 YW ¢ 11 1 Doyl 02/1V2013 16:0) 000 000 21886752 0.00 0.00 0/0L/2012 ¥ » 270.08 07/08/ 2013 O7/08/2013 100 0.0662%
0272003 3% 02/0N/2013 O8:22 000 000 0,00 22004657 0.00 0.00 10/01/2010 ¥ n 12914 07/0N2012 07/0N201) 100 0.083
07/2013 ¥ 06/24/2013 08:29 000 000 0.0 0094 0.00 0,00 10/01/2000 ¥ “ 14072 O/20/2013 06/21/2013 100 0.03654
0272013 Y’ 11111111 ;"“" 07/00/201) 16:12 000 000 00010290282 93I00.00 0.00 06/0L/2012 ¥ ~ 0.00 07/01/2011 07/01/201) 100 00173
OI/2003 yiss 1111 :""‘" 07/01/2013 08:04 000 000  0.00200041.97 0.00 0.00 OR/01/2012 ¥ ~ 90.88 0A/20/2013 OA/IW/201) 100 00523
THAVA
’ " nn Third Party ’ p
0272013 v Foreckosre /IN013 0837 000 000  00012N7.% 0.00 0.00 08/01/2010 ¥ n 1449336 07/12/2013 06/17/2013 100 0.0462%
Sate
PHANVA
Q772013 W * 1311111 ,r:‘,""’_ 07/00/2013 08:23 000 000 00014322941 0.00 0.00 120172011 ¥ n £343.29 07/05/2013 06/28/2013 100 003154,
Sake
FHAVA
e
. -
- j v
Total records read: [ Total Gross UPB:
Total Interest Bearing UPB: [ Total Deferred UPD:
Total Principat Due: | T Total Deferred Principal Curtailment Payment (09CP):
Total Borrower Incentive Curtaliment (BIC): [ Total Monthly Interest Due:
Total Principal, DPCP, BIC and Monthly Interest Due: ( 1 Total Reinstatement Interest Due: o
Total Proceeds on Foredlosure Sales: Total Proceeds Due on Payolfs:
Total Interest Advance on REO and FHA/VA Foredlosure Conveyance
Total Due: [
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NPL Transaction Type Report Results for a Default Report

Transaction Type Reports Results §
Report Header

Servicer Number: Report Name:

Run Date: Run Time:

For Cyche: Sort by:

Report Body

Default Report

1-10 £ 313 =] NS

Seller/Sorvicer Loan  Froddie MacLoan  Oyde 800 / Appraised oo Default Reason Code and  Property Condition Code and  Occupancy Status Code and  Default Action Code and  Default Action
Nurmbser Nurmber Dste  Valwe Description Descrigtion Description Description Date

AV et A Beinrinnt

Excessive Ctlgations 04 Good 00 Borrower Ocoupied 4) Raferred to Foceclosure  07/08/2012
04 Good 00 Borrower Occupied

04 Good 01 Vacant 43 Raferred to Foreclonre  10/13/2010

20 Balrntaternert (Tull o

04 Good 03 Borrower Occupied
e - Partisl

07/08/2013

04 Good 0) Borrower Ocoupled 43 Referred to Foreclosrs  O1/24/201%

10 Unkonown or Mo Property 06 Urknown BF-0on HAMP Modfication

ON01/2013
trmgction Trisd Period va/®

06-2013 O/01/2010 007 Extessive Cblgations 04 Good 00 Borrower Ocoupied 43 Raferred to Foreclosure  11/20/2010

Return  Export i

Cycle Month Tolal Records per Oycle
Total Records per Report

06-2013 "

Outbound Reports

View Outbound Reports gives you the ability to search, retrieve, view and export Loan
Reporting Status, Portfolio Reconciliation, ARM Management, Cash Remittance and
Funding Details reports for Performing Loan activity.

Use these reports to help you proactively manage your portfolio by:

= Facilitating accurate and timely reporting
= Identifying and resolving data discrepancies quickly

= Reducing compensatory fees by identifying discrepancies so they can be resolved
in a timely manner

You can access most of the reports for any cycle in the current and previous 12-month
period. Some reports can only generate three months of data per request. However, these
reports can retrieve data for as far back as there is data in Service Loans. Other reports
can only generate data for the current month.

You must access Default Reporting ManagerM to retrieve NPL reports.
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Outbound reports are categorized as follows:

= Loan Reporting Status

= Portfolio Reconciliation
=  ARM Management
= Cash Remittance

= Funding Details

Refer to the Resolving Loan Level Edits Quick Reference Guide for information on loan-

level edits and exception codes.

Outbound Report Types

This section provides an overview of the available outbound report types based on their

category.

Loan Reporting Status Reports

Loan Reporting Status Reports will facilitate research and correction of loan transaction
edits. This data can also help you research and correct the root cause of data

discrepancies.

The following table lists the available Outbound Loan Reporting Status Reports and their

description.

Note that the following reports are updated and available three times per day (6:00 a.m.,
12:00 p.m., and 5:00 p.m. Eastern Time):

= LLR System Cleared Edits
= LLR Edits to be Cleared
= LLR Warning Report

Report

Description

LLR System
Cleared Edits

This report lists transactions with edits Service Loans was able to clear and
process.

The message “No data in error.” appears on the report when you have no
transactions for this report.

LLR System
Cleared Edits
Details

This report provides additional loan details from the LLR System Cleared
Edits report to help resolve the discrepancy.

The message “No reports were found.” displays when there is no data for
this report.
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Report Description

LLR Edits to Be | Identifies loan-level transaction edits or discrepancies the system cannot
Cleared Clear.

The message “No data in error.” appears on the report when you have no
transactions for this report.

LLR Edits to Be | This report provides additional loan data details from the LLR Edits to Be
Cleared Details | Cleared report to help resolve the discrepancy.

The message “No reports were found.” displays when there is no data for

this report.
LLR Warning Identifies loans with multiple loan transactions. Freddie Mac only
Report processes one transaction per loan.

Use this report to determine whether the correct loan transaction was
processed. If the correct loan transaction was not processed, submit a
revision

LLR Warning This report provides additional loan data details from the LLR Warning
Report Details | report to help you determine if the correct transaction has been processed.

Loan Level This report lists mortgages you service for Freddie Mac that you did not
Missing Report | report this accounting cycle and mortgages with unresolved edits on the
Edits to Be Cleared report. Once the system accepts a loan-level
transaction for a mortgage, it drops off the report except for the following:

= 101 Invalid Freddie Mac loan number—stays on the Edits to be Cleared
report until the system has closed for the cycle.

= 303 Partial Duplicate/Possible Correction—appears on the Edits to be
Cleared report the following business day only.

This report is only available after 75 percent of the portfolio is processed. If
you have not processed 75 percent of your portfolio and generate a Loan
Level Missing Report, it will state “No Reports Were Found.”

How to Find Information about Edit Codes

For detailed information about loan-level edits and warning messages, refer to the
Resolving Loan-Level Edits Quick Reference Guide , available in the Learning Center or
via online help in the Service Loans application.
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Portfolio Reconciliation

Portfolio Reconciliation reports help you reconcile investor reporting, remitting, and

custodial principal and interest account, and manage your overall Freddie Mac

performance. Comparing the critical data elements in these reports to your system will
ensure accurate and timely reporting. In addition, they will increase the capability to
identify remittance differences, correct remittances, and avoid compensatory fees. The
figures on the preliminary report may change due to revisions. Always refer to the final
version of each report.

The following table lists the available Outbound Portfolio Reconciliation Reports, their
description and retention period.

Available in .pdf format only.

. Retention
Report Description Period (months)

Loan A monthly report that provides a summary of all edits 13 (current
Reconciliation for the cycle. month +
Difference ) . previous 12)
Report A summary of every transaction our system did not

immediately accept during the cycle due to a reporting

discrepancy or simulation of a transaction. ‘“No data in

error” message appears when you have no transactions

for this report. You should be aware of each

discrepancy on this report from your daily edit reports.
LLR MAS This report provides the amounts due, remittances and 13 (current
(Monthly adjustments for the accounting cycle. Use this report to month +
Account reconcile your account. previous 12)
Statement)

Loan Level Trial
Balance

A report that lists active/inactive loans and the ending
active/inactive unpaid principal balance as of the most
recent accounting cycle cutoff.

13 (current +
previous 12)

Transferred in
Loans

the month. Provides a list of newly acquired loans to
ensure the transferee reports the appropriate loans.

Newly Funded This report details a list of newly funded loans as of the | Current,

Loans previous business day. This report is updated daily and | previous and
provides a detailed list of newly funded loans for the future cycle
current cycle to ensure loans are reported timely.

Newly A monthly report available the second business day of | Current month

only

Loan
Modifications
Processed
Report

A monthly report available two business days prior to
the accounting cycle cutoff. This report provides a list
of current cycle loan modifications processed by
Freddie Mac.

13 (current +
previous 12)
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ARM Management

Timely review and processing of ARM Management reports will help ensure the
accuracy of monthly investor reporting.

The following table lists the available Outbound ARM Management Reports, their
description and retention period.

Retention Period

Report Description (months)

Notification of ARM | A monthly report available 45 days prior to the | 13 (current + 12

Loans Net Yield scheduled payment change date of an ARM months once a

Adjustment Report loan. It identifies loans that have net yield rates | history has been
that are scheduled to adjust. built)

Current Cycle ARM | A monthly report that provides a list of all Current month only

Adjustment ARM loans that have payment adjustments for

the current cycle.

Cash Remittance

Cash Remittance reports are used to ensure that remittances are accurate and timely. The
amount due can change throughout the cycle based on additional transactions processed
and manual adjustments.

The following table lists the available Outbound Cash Remittance Reports, their
description and retention period.

.. Retention Period
Report Name Description (months)
Remittance Detail A monthly report that reflects the amount due 13 (current +
and remittance due date for each loan in the previous 12)
portfolio. The final version is available on the
first business day of the month on the Outbound
Reports tab in Service Loans.

Detail Adjustment Itemizes adjustments made to your portfolio as 13 (current +
Report (DAR) reflected on the Monthly Account Statement and previous 12)
the Seller Servicer Remittance Analysis. The

Detail Adjustment Report can change throughout
the cycle as adjustments are processed. A
preliminary version is available on a daily basis.
You may request a final version at the end of the
month on the Outbound Report tab in Service
Loans.
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Report Name

Description

Retention Period
(months)

Seller Servicer
Remittance Analysis

Also known as the Cash Statement. A summary
report that reflects amounts received based on
Global Payments Inc. (GPI) remittances and
amounts due based on loan level transactions
processed by Freddie Mac. In addition,
adjustments will also display on this report that
can be viewed in detail on the Detail
Adjustments Report (DAR).

A preliminary version is available on a daily
basis. When Freddie Mac closes the accounting
cycle at the end of the month you may request a
final version of this report on the Outbound
Reports tab in Service Loans.

13 (current +
previous 12)

Remittance Analysis
Amount Due
Drilldown

A daily report that reflects amounts due based on
loan level transactions processed in Freddie
Mac’s system. A preliminary and final version
of this report is available on the Outbound
Reports tab in Service Loans.

13 (current +
previous 12)

Remittance Analysis
Amount Received
Drilldown

A daily report that reflects the remittances you
initiated through GPI. A preliminary and final
version of this report is available on the
Outbound Reports tab in Service Loans.

13 (current +
previous 12)

Negotiated Payoff
Report

Itemizes proceeds due on payoffs negotiated
with a special contracted remittance due date. A
preliminary version is available on a daily basis.
A final version is available at the end of the
month on the Outbound Report tab in Service
Loans.

13 (current +
previous 12)
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Funding Details

Funding Details reports provide loan-level back up for purchase summaries. For each
sale, you will receive at least one Funding Detail Report.

The following table lists the available Outbound Funding Detail reports, their description

and retention period.

Report Name

Description

Retention Period
(months)

Funding Detail for
Concurrent Transfer
of Servicing

A loan-level record of the purchase summaries
for the concurrent Servicer. For each sale, you
will receive one or more Funding Detail
report(s).

13 (current +
previous 12)

Funding Details
Report

A loan-level record of the mortgage purchase
summaries. For each mortgage sale, you will

13 (current +
previous 12)

receive one or more Funding Details report(s).

For additional information about daily edit reports and monthly reconciliation reports,
refer to the Investor Reporting to Freddie Mac reference guide.

Search for Outbound Reports

You will access the Search for Outbound Reports page to retrieve your reports. You can
access reports for any cycle in the current and previous 12-month period, one at a time.

Perform the following steps to search for outbound reports:
1. From the My Home page, click the Reports tab. The Search for Standard Reports
page displays.

2. Click the View Outbound Reports sub-menu. The Search for Outbound Reports
page displays.

ServicerID:

My Home

Contact Name:
Manage Loan Activity

Manage Importing

Reports

Contact Phone Number:
Manage Portfolio

View Standard Reports

View Custom Report

Search for Outbound Reports

*S/S Number:

*Report Type:

* Cycle Date:

Note:

Fields marked with * are require

022124 Vv

d

(

v
|

L]

Return | Clear |

Ohelp

3. Select the S/S Number by clicking on the pick list.
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4. Select the Report Type by clicking on the pick list. The Cycle Date or Month
Report Received will become active once a Report Type is selected.

Note: Based on the report type you select, additional fields may display.

5. Select the Cycle Date or Month Report Received for the cycle you want to view
or export by clicking on the pick list. The Cycle Date will default to the most
completed accounting cycle.

6. If applicable, select the Statement Type. The default is Preliminary.

® preliminary r‘\—/\}
*Statement Type: _) Final
& C ‘:‘Iost Recent

7. If applicable, enter the Date Range, and a Date From and Date To, to narrow your
search within the Cycle Date selected for the following Report Types: Remittance
Analysis Amount Due Drilldown, Detail Adjustment Report, and Negotiated
Payoff Report.

s osﬁ{e‘cwvw
{ Date From: [06/16/2016 V] é
X Date To: [07/15/2016 v|

8. Click Search to display available reports. Depending on the type of report you
selected, Service Loans displays the Outbound Search Results page or opens the
View Report window.

9. If you receive the following error message, “No reports were found.”, click OK,
revise your search criteria and try again.

Note: The following reports will generate an empty report when no data is found
instead of displaying the error message described above.

= Newly Funded Loans

= Newly Transferred in Loans

= Current Cycle ARM Adjustment Loans

= LLR System Cleared Edits

= Edits to Be Cleared

10. If you receive the following warning message, “Amounts due can change
throughout the cycle and manual adjustments may be made to your account. Do
not rely solely on this report to determine remittances to Freddie Mac,” click OK
after reviewing the message to view your results.
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To learn how to view, print, download, and export reports see the following topics in this
chapter:

= Qutbound Search Results
*  View Report
Search for Outbound Reports Data Field Definitions

The following table provides data field definitions for the Search for Outbound Reports
page. Refer to the table for details on how to complete each data field.

Data Field Definition
S/S Number Enter your Seller/Servicer number.
Cycle Date The date for the last cycle of cycle research.

Month Report Received: The month the loan was reported and
added to the Service Loans Application.

Month Report Note: Reports are added to the Service Loans application the
Received next business day after reporting. For example, if you report a
loan in error for the 08/2014 cycle on 7/24/2014, you would
select July 2014 Month Report Received and select the
07/25/2014 report date.

Report Type Name of the report you want to retrieve.

Indicates the type of statement you want your report to reflect.

Statement Type | Definition

Preliminary This statement type is produced anytime
during the cash cycle within three business
days before the end of the month.

SUELEMEE 13796 Most Recent This statement type is produced when there
are changes needed to existing transactions
after the cash cycle has closed and the final
statement has been generated.

Final This statement type is produced upon the
cash cycle closing at the end of the
accounting period.

Date Erom: Defaults to the beginning date of the current cycle. You may

| select any date within the cycle to narrow your search criteria.
Date To- Defaults to the end date of the current cycle. You may select
| any date within the cycle to narrow your search criteria.
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Outbound Search Results

If you searched on the following reports, Service Loans will display the Outbound Search
Results page:

= LLR System Cleared Edits

= LLR System Cleared Edits Details

= LLR Edits to Be Cleared

» LLR Edits to Be Cleared Details

= Loan Level Missing Report

= Loan Reconciliation Difference Report

= LLR MAS Report

= Loan Level Trial Balance

= Loan Modifications Processed Report

= Notification of ARM Loans Net Yield Adjustment
= Remittance Detail

= Funding Detail for Concurrent Transfer of Servicing
= Funding Details Report

You must export the report to a .pdf file, .xIs spreadsheet, or a .csv file format to view the
report.

All other reports will open in the View Report page. Refer to ‘View Report” in this
chapter for more information.

An example of the Outbound Search Results page is displayed below.

Outbound Reports Search Results
Number of reports per page 3
Select Date and Time Report Generated Report Type

The Date and Time Report Generated column represents the date Freddie Mac sent the
report to Service Loans. The time is displayed in military time.

If an item is bolded for the Edits to be Cleared and System Cleared Edits reports, this
means the report contains data. For these reports, non-bolded items, do not contain data.
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To increase your search results view, click the Number of reports per page pick list and
select the desired number. You may also click the Next XX link to view additional
results. These features are highlighted in the diagram below.

s P A A A A AN ARSI A AN pn st R T W il
Outbound Reports Search Results
Number of reports per page: 15 E]
1-150f 26 || Next 11
Select Date and Time Report Generated Report Type ?!‘f ;N OAfllzés ‘
2013-06-25T04:41:27 EDITS TO BE C{EARED 16-26 of 26 _|
2013-06-24T04:41:24 EDITS TO BE CLEARED
2013-06-21T04:41:44 EDITS TO BE CLEARED
2013-06-20T04:57:03 EDITS TO BE CLEARED
Lo, e e, O P PP PO S

Export, Open, Save and Print Outbound Reports

Follow the procedure below to export, open, save and print your report from the
Outbound Search Results page.

1. From the Outbound Reports Search Results page, select the report to export by
clicking the radio button in the Select column.

ns P ey e,
200 W -Ootle=0 IO - 5 10 ECITS TO BE CLEARFT

208 3-O-ORTOE- S8 - 28 ECITS TO M CLEARTD

2. Click the icon that represents the file format to which you want to export your
report.

Icon File Format

. Your report will be exported in .pdf format and will open in

Y Adobe Acrobat Reader. You will only be able to print in this

format. You cannot sort or filter the data.

é]J Your report will be exported in .xls format and will open in
Microsoft Excel. You will be able to sort, filter and print the
data.

E_éj Your report will be exported in .csv format, a simple file

£ format used to move tabular data between different programs,
such a database program to a spreadsheet program. It will
open in Excel or other spreadsheet applications. You will be
able to sort, filter and print the data.
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The system will display a File Download window as shown below.

Do you want to open or save LLR Edits to be cleared-20130712-100412.pdf (1.40 KB) from www4.freddiemac.com?

Open Save ¥

3. Choose to open or save your report from the File Download window.

View Report Page

Click: To:

Open Go directly to the supporting application to view your data. If
you want to keep the report, you will need to save it in the
application.

Save Save the file with the default file name, select Save. To rename

the file, click the drop-down arrow and select Save As. When the
save is complete, you have the option to open the file or open the
folder.

After you export your report, select Return to return to the Search for Outbound
Reports page. The system prompts: “Are you sure you want to leave this page?”

Click OK to return to the Search for Outbound Reports page or click Cancel to
remain on the page.

If you searched on the following reports, Service Loans will display the View Report

page:

Newly Funded Loans
Newly Transferred in Loans
Current Cycle ARM Adjustment Loans

Custom Report

Seller Servicer Remittance Analysis

Remittance Analysis Amount Due Drilldown
Remittance Analysis Amount Received Drilldown
Detail Adjustment Report

Negotiated Payoff Report
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A sample View Report window is displayed below.

i 1 of1 b ki 100% - - & & @

Today's Date: 71272013 1002722 AM Freddie Mac Preliminary Last Updated: 7/11/2013 11:45:00 PM
Seller Services Remittance Analysis
&/16/2013 through TH82013

Acountant ki

Servicer Number
Servicer Name
Servicer Contact Name

Amount Ameunt Die
Date P }J Adj 1 FIO, TP FCL Corrections Ade& PIO, TP FCL Adj.| Adj. Code

Int. Reimb

om0 oo 0.00 0.00 000 0.00
000 1837887870 L
Jon 1B 000 15,400,019.88 .00
2o 19 148 851,847 51 11.887,908.48 a.00

Jn 20 000 10420914 42

R Rl I -

View Report Menu Bar

The View Report menu bar is located across the top of the View Report window.
The diagram on the next page identifies the features available on the View Report menu

bar.
i 4 1 of 1l » il 100% - Find | Next “!’ - G @ D
t 4 T \
Pagination Page S
earch Tools Export
Controls Magnification p

Export, Open, Save and Print Outbound Report

Follow the procedure below to export, open, save and print Outbound Reports from the
View Report page.

1. Onthe View Report page, click the Export drop down menu.

2. Choose one of the following file format options:

= XML file with report data
=  CSV (comma delimited)

= PDF
=  MHTML (web archive)
=  Excel

»  Tiff file

=  Word

The system will display a File Download window as shown below.

Do you want to open or save cashdata.pdf from www4.freddiemac.com? Open Save ¥ Cancel
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3. Choose to Open or Save your report from the File Download window.

Click: To:

Open Go directly to the supporting application to view your data. If you
want to keep the report, you will need to save it in the application

Save Save the file with the default file name, select Save. To rename the
file, click the drop down arrow and select Save As. When the save
is complete, you have the option to open the file or open the folder.

Cancel | Toreturn to the View Report page.

Note: To print, use the Print function on the menu bar or use the supporting
application print function to print your report.

4. After you export your report, close the View Report Window by clciking the X on
the active window in your browser.

5‘[ ortServer/Pages O v @ Federal Homelo. B & X | % Freddie Mac Service Lo.. % cashdata - ReportV
S‘“ 2 Senacing Technology Too Suggested Sites & | Web Slice Gallery 2 SLA Online Help Dev
S iivet W @ & B8

0:27:22 AM Freddie Mac Preliminary Last Updated: 7/11/2013 11:45:00 PM
Seller Services Remittance Analysis
6/16/2013 through 7/15/2013

W

Custom Reports

A D

The View Custom Report tab allows you to create tailored reports to meet your specific
needs. This feature enables you to conduct searches on your portfolio based on loan
characteristics and criteria that you choose. Once these reports are generated you can
view, print, or export them for use.

You may export the report in the following formats:

= XML file with report data
= CSV (comma delimited)

= PDF
= MHTML (web archive)
= Excel
= Tiff file
= Word
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Below is the high-level process you will follow to process and generate your custom
reports:

1.
2.
3.
4.

Select the fields to display in your report.
Determine how you want the data to be displayed.
Filter and sort your report.

Evaluate output.

Create a Custom Report

Follow the procedure below to create a custom report.

1.

From the Reports tab, click the View Custom Report sub-menu
Custom Report page displays.

. The Generate

Filter: Show me all the loans that fit the following parameters

Servicer Loan: [

The number assigned by the current Servicer to
Account r
identify a mortgage within the Serivcer's own

PARC: | automated system

v

CE Collateral Flag: |

Due Dt:

Exception Dt:

ServicerID: Contact Name: Contact Phone Number:
My Home =~ Manage Loan Activity =~ Manage Importing ~ Reports = Manage Portfolio
iew Standard Reports ~ View Outbound Reports
[Generate Custom Report Ouelp
Note:———————————
Fields marked with * are required
Select Fields for your report: Order of Fields to Display:
Freddie Mac Loan Number Freddie Mac Loan Number (Required Field)
Servicer Loan Number ~ Servicer Loan Number (Required Field)
Accounting Cycle /\ Move Up
Accelerated Remittance Cycle (ARC) Days X Remove
Accounting Net Yield (ANY) \/ Move Down
Accounting Net Yield Effective Date
Adjustment Rate Round Percentage
Balloon Term Years b Used 0%
Contract Number
Filter: Show me all the loans that fit the following parameters
it oan: s B Bom [ ]
Servicer Loan: ,
.
Accounting Cycle: [G73q1s v|
3 .
CE Collateral Flag: '.,...
N
e, To
‘™
.
.
Loan Status: Exception Cddg:.
e
[[J Active (1) "'.,.
[ pelinquent (2) [INon Exception (00) **»,
[ Foreclosure (3) Dl inactive Loan (40) e,
[Ireo (4) [[] Reinstated Loan (50) tea, M
.
Cpayolf — Matured (60) ove your cursor
DLP: [[J payoff -- Prepaid (61) ‘e, h d f Id
.
Clasm [] payoff -- Repurchased (65) e, over t e ata 1€
[ convertible ARM (ACARM) (66) H
[JBALLOON d pl y h
P E— [JTransfer to REO (70) name to I1Spla t €
- [ Third Party Foreclosure Sale (71) H HR
[Cruasva d f Id d f
O MOD/S [JFHA/VA Foreclosure (72) a-ta e erin Itlon .
Dl st ] FHA/VA Third-Party Foreclosure Sale (73)
Clstiont [[J principal Balance Correction (80)
"] sFFR (Single Family Fixed Rate)
W B A A AN A NNy
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2. Select a field for your report by clicking on the field name in the Select Fields for
your report box. The system will populate your selection in the Order of Fields to

Display box. Freddie Mac Loan Number and Servicer Loan Number are default
fields.

R T

e - T A a T e e N s
Generate Custom Report

Note:
| Fields marked with * are required

Select Fields for your report: I <
[ e .

:l Order of Fields to Display: l
3 2 eakicid

)
iel

m| »

Servicer Loan Number

Servicer Loan Number (Required Field)
Accounting Cycle I\ Move Up
Accelerated Remittance Cycle (ARC) Days X Remove
Accounting Net Yield (ANY) \/ Move Down
Accounting Net Yield Effective Date
Adjustment Rate Round Percentage
Balloon Term Years Used 0%
Contract Number i
i n R I emetin, e P S

Note: When you move your cursor over the data field name, the definition will
display in a pop up window.

T e =t e e TIPS R s T e
enerate Custom Report

iSelect Fields for your report: Ord
Freddie Mac Loan Number - M\ Move Up Fre

f Servicer Loan Number L =l \/ Move Down |sel
Accounting Cycle A unigue Freddie Mac assigned nine digit number used to identify a
Accelerated Remittance Cycle (A

. mortgage delivered to Freddie Mac for purchase.
Ci t Xjeld (A - 1 rrrecTrToneer

3. Continue to select fields for your report by clicking on the field name in the Select
Fields for your report box until all fields you want for your report are selected.

Note: When you try to add a field that is already present, you will receive the
following type of warning message:

Message from webpage @

[ Column Freddie Mac Loan Mumber 1s alreacly in the list Are you
¥ sure you want to add it again?

(o ][ coma |

If you add data fields beyond the display width of the report, you will receive the
following warning message:

5 — Message from webpage @
N
Select Fields for your report: Order of Fields to Display:
RemittancerDus: Dete: Freddie Mac Loan Number (Required Field) The display width of the report has been used up. Additional
Servicing Fee PN Servicer Loan Number (Required Field) ~ ! ) -
aunerdA;celeratle; lliemlttance Cycle (SuperArc) Di /\ Move Up Accounting Cycle A selected columns are viewable in the download. Columns that
npaid Principal Balance Accounting Net Yield Effective Date i
Servicer Number \/ Move Down Detailed ng‘ Product (DLP) exceed 100% will not be displayed
Interest Bearing UPB Exception Interest Due FM "
RDUPB . Gyarans
v Used 100% onthly Interest Due FM i

= Toremove a data field you added, click the data field name in the Order of
Fields to Display box and click X Remove.

To place the data fields in the order you want them to display on your report,

highlight a data field in the Order of Fields to Display box, and click the Move
Up or Move Down links.
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Select Filters

To filter the search results of your report, make selections in the filter box. The Servicer
data field is the only required field. This field defaults to the Servicer number you used
to log into Service Loans. You may change this number by clicking the Servicer pick list
and selecting another Servicer number. All other selections are optional.

e e T s i~ T 1~ Ve PO iy
Filter: Show me all the loans that fit the following parameters TO Iearn about a
FM Loan: \ ] Funding D From [ data fle I d , move
*Servicer: [ V] To

— your cursor over the
data field name to
display the data
field definition.

Servicer Loan: [ |

Remittance Due Dt:  Fp
The number assigned by the current Servicer to

identify a mortgage within the Serivcer's own
PARC: | automated system

CE Collateral Flag: v

Exception Dt: From [

Follow the procedure below to complete your filter selections.

1. Select the Servicer number from the Servicer pick list. This is a required data
field.

2. Select the accounting cycle from the pick list. The application defaults to the
most recent accounting cycle.

3. Enter optional filter selections, as needed:

= Enter the Freddie Mac loan number in the FM Loan data field. You may enter
multiple Freddie Mac loan numbers separated by a comma.

= Enter the Servicer loan number in the Servicer Loan data field.
= Select Yes or No from the PARC pick list.
= Select Yes or No from the CE Collateral Flag pick list.

= Select the loan status by clicking on the appropriate check box in the Loan
Status box.

= Select the DLP by clicking on the appropriate check box in the DLP box.

= Enter the funding date in the Funding Dt From and To data fields in the
following format mm/dd/yyyy.

= Enter the remittance due date in the Remittance Due Dt From and To data
fields in the following format: mm/dd/yyyy.

= Enter the exception date in the Exception Dt From and To data fields in the
following format: mm/dd/yyyy.

= Select the exception code by clicking on the appropriate check box.

4. Click Continue after you have selected your filter options. The Generate Custom
Report Sort Order page will display. If you receive an error message, correct your
data and click Continue again.
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Determine the Sort Order for your Custom Report

The Generate Custom Report Sort Order page allows you to select how you want to see
the first three data fields and whether you want the information to be in ascending or
descending order. If you do not select a sort order for your custom report, the report will
default sort order by Freddie Mac loan number descending.

ServicerID: Contact Name: Contact Phone Number:
My Home Manage Loan Activity Manage Importing Reports Manage Portfolio
View Standard Reports View Outbound Reports

Generate Custom Report Sort Order

Sort By
(Optional):-
@ -
[First Element to Sort By----------- v = Ascending O Subtotal/Group
_) Descending
Then By:-
® °
Second Element to Sort By---------- v = Ascencling DSubtotal/Group
) Descending
Then By:-
® %
IThird Element to Sort By----------- v ~ Ascending DSubtotal/Group
_) Descending

(restncted to 50 rows)

rt... |(max. 50000 rows)

The following steps are optional.

1. Select the First Element to Sort By pick list and select the first data field you want

your report to sort by. Note: If you want to generate a preview of the report, you
must select the first element to sort by.

2. Select the Ascending or Descending radio button for the First Element to Sort By.
The default is Ascending.

Do not select a Subtotal/Group.
4. Repeat steps 1 through 3 for the remaining two data elements, if needed.

Generate Custom Report

Click one of the following options once you complete your search criteria:

Click: To:

Return Return to the Generate Custom Report page.

» The system prompts with the following confirmation message:
“Are you sure you want to leave this page?”

= Click OK to return to the Generate a Custom Report page.
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Click: To:
Generate a Preview what your report will look like.
Preview...

= You must have selected the first element to sort by.
* Restricted to 50 rows of data.
= Report opens in new window.

Generlate a Create the custom report based on the criteria you selected.
complete report... .
P P = Restricted to 50,000 rows of data.

= Report opens in new window.

Print, Download, and Export Custom Report Results
Follow the procedure below to print, download and export custom report results.

1. Onthe View Report page, click the Export pick list.

2. Choose one of the following file format options:
= XML file with report data

= .CSV(comma delimited)

= PDF
= MHTML (web archive)
= Excel

» TIFF (tagged image file format)
= Word

3. Choose to open or save your report.

Click: To:

Open Go directly to the supporting application to view your data. If you
want to keep the report, you will need to save it in the application

Save Save the file with the default file name, select Save. To rename the
file, click the drop-down arrow and select Save As. When the save
is complete, you have the option to open the file or open the folder.

Cancel | To return to the View Report page.

3. To print the report, use the supporting application print function.

Freddie Mac Document Service Loans User Guide
August 2016 7-33 Chapter 7



Reports

This Page Intentionally Left Blank

Freddie Mac Document Service Loans User Guide
August 2016 7-34 Chapter 7



Manage Portfolio Transfer

Chapter

Introduction

The Service Loans application provides a function that enables users to initiate
Subsequent Transfer of Servicing (TOS). A Subsequent Transfer of Servicing occurs
after Freddie Mac purchases the mortgages.

You must submit Form 981, Agreement for Subsequent Transfer of Servicing — Single
Family Mortgages, in accordance with Single Family Seller/Servicer Guide (Guide)
Section 7101.2 at least 45 days prior to submitting a Subsequent Transfer of Servicing
(hereinafter referred to as TOS) request.

A TOS transfers the mortgage to a Freddie Mac approved Servicer after Freddie Mac
purchases the mortgage. A TOS affects all servicing duties and responsibilities (as set
forth in the purchase documents) for mortgages and Real Estate Owned (REO) properties
owned in whole or in part by us. Freddie Mac determines whether to approve each TOS
for each of the options. The Servicer receiving mortgages must be eligible to receive a
TOS.

For a TOS, the transferor is the Servicer that transfers or proposes to transfer, servicing of
the mortgage(s) or portfolio after Freddie Mac purchases the transferring mortgages. The
transferee is the Servicer that acquires, or proposes to acquire, the servicing of the
mortgage portfolio.

Before You Begin

Before you begin to use Service Loans to initiate a TOS, review Freddie Mac’s
requirements for Transfer of Servicing in Guide Chapter 7101.

The following topics will be discussed in this chapter:

= Manage Portfolio Process Flow

= Manage Portfolio Transfer

— Manage Portfolio Transfer Data Field Definitions
— Create New Request

— Import Request

— View Details

— Modify Request (Add or Delete loans)

— Delete Request

— View Approval Letters

— Review Errors

— Refresh

— Export

Freddie Mac Document Service Loans User Guide
August 2016 8-1 Chapter 8



Manage Portfolio Transfer

Manage Portfolio Transfer Process Flow

The TOS process allows you to transfer a single loan, multiple loans or your entire
portfolio using the Service Loans application. You can import or manually enter loans to
be transferred.

The process to submit a TOS request is as follows:

1. Submit the original, executed Form 981 to the designated Freddie Mac business
area.

Access Service Loans to create and submit a TOS request.
Review errors for the TOS request.
Modify loans (add loans or delete ineligible loans).

o > N

Export the transfer activity details, one transfer at a time. You can access this
anytime after a request is created.

6. Receive approval.

Manage Portfolio Transfer

The Manage Portfolio Transfer page is the primary page you use to create and manage
TOS activity. The page contains all of your TOS activity for new and modified requests.
Activity on this page is available after you create a new request and the TOS request is
submitted. The first time you access this page there will not be any activity available to
view.

To access the Manage Portfolio Transfer page, complete the following steps:

1. From the My Home tab, click Manage Portfolio. The Manage Portfolio sub-menu
displays.
s

ServicerID: Contact Name: Contact Phone Numbe/

My Home | Manage Loan Activity =~ Manage Importing | Reports ~ Manage Portfolio

Manage Portfolio Transfer

Please remember the following key points before proceeding with the transfer of servicing functions:

1. The list of loans-to-be-transferred must be sent to Freddie Mac not less than 45 days, but not more than 60 days prior to
the requested effective date of transfer.
a. Freddie Mac needs at least 45 days to process your information. If you have not allowed Freddie Mac the 45 days for
processing, then your loans may not be transferred for the effective date requested.

~

. In addition to the submission of the loan list in Service Loans Application, Form 981 “Agreement for Subsequent Transfer of
Servicing,” must be signed and completed by both the Transferor and Transferee and mailed to Freddie Mac. Transmitting
the "Loans to be transferred” in Service Loans Application and mailing the original executed Form 981 should be done
simultaneously.

a. Both the submission of the loan list and Form 981 are required to request a Subsequent Transfer of Servicing.
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2. Review the notice information and click OK. The Manage Portfolio Transfer

page displays.

Manage Portfolio Transfers

Selact Transferor Transferee Request Date/ Time Effective Date TransferType  UserID

o~

Confirmation Message ID

& Help

1-dof 5 % Nextl

No. of Loans

| 293455 | 129456 D3/31/2011 03:20 PM |06/16/2011  Individual Loans Sver TOS_Anlsk 2 TOS-TeSfd211-b4ae-49ba-a647-e201a346/83 25
223436 123456  |04/15/2011 12:00 AM |05/16/2011  All Loans fm_tos_anlst 1 TOS-156a7bd3-dEab-4044-b627-865746e21018 0
AE 123456 04/13/2011 12:00 AM 08/18/2011 Al Loans fm_tos_anlst_l  TOS-c389414c-7873-4272-8906-3%a38f854766 0

Q | 22348 123456 03/28/2011 02:37 PM |05/16/2011  Individual Loans Sver_TOS_Anlst_2 TOS-76eb54de-Gea0-4b2d-875¢-70a5712bf2de 25

Create New Request

| View Details | Modify Request | Delete Request ‘

View Approval Letters Review Errors I Refresh List

Return [

To manage activity, sort the desired column title. Sort columns by selecting the transfer
you wish to manage or review and then clicking the column title.

The application will sort in ascending and descending order each time you click the
column header. A green arrow indicates the order of sort.

m“m'.l:‘..l'_:

€ arane

& lara3ce 111111

Manage Portfolio Transfer Data Fields

The following table provides the data field definitions for data fields located on the
Manage Portfolio Transfer tab and sub-menus.

Data Field Definition
The Servicer that transfers or proposes to transfer, servicing of
the mortgage(s) or portfolio after Freddie Mac purchases the
Transferor transferring mortgages.
This value is automatically populated.
The Servicer that acquires, or proposes to acquire, the servicing
of the mortgage(s) or mortgage portfolio.
Transferee o ] ]
Enter the six-digit Freddie Mac Seller/Servicer ID number as
noted on Form 981.
Request A date and time stamp indicating when the TOS request was
Date/Time submitted.

Freddie Mac Document
August 2016

Service Loans User Guide
8-3 Chapter 8




Manage Portfolio Transfer

Data Field Definition

The date the TOS request becomes effective as reflected on the
Form 981.

The effective date must be 45 or more days in the future and
will begin on the 16" of the following month.

Effective Date

Indicates if the TOS request includes all loans or individual

Transfer Type loans
The Service Loans User ID of the user that created the TOS
User ID
request.
Confirmation The tracking number of a submitted TOS request.
Message 1D
No. of Loans Indicates the number of loans included in a TOS request. For
' an All Loans Transfer Type this number will always be 0.
. Numerical value of loan number associated with Portfolio
Serial No.

Transfer Request.

Freddie Mac Loan | Nine -digit loan number assigned by Freddie Mac.
No.

Indicates the status of the Manage Portfolio Transfer Request.
The following are valid values:

= Requested

= Deleted

Status

Transfer Type

The transfer type will determine the Manage Portfolio functions available. There are two
types of transfers:

= All Loans
= Individual Loans

An All Loans transfer type is a full portfolio transfer and provides the capability to
perform the following functions:

= Create New Request

= Review Errors

= View Approval Letters
= Refresh List

Freddie Mac Document Service Loans User Guide
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An Individual Loans transfer type is a partial portfolio transfer and provides the
capability to perform the following functions:

= Create New Request

= View Details

= Modify Request

= Delete Request

= View Approval Letters

= Review Errors

= Export Portfolio Transfer Request
= Refresh List

Manage Portfolio Transfers Functions

Use the function tabs at the bottom of the Manage Portfolio Transfers page to complete a

TOS transaction.
e e e T,

Create New Request | View Details | Modify Request | Delete Request | i

T P R

Return View Approval Letters Rewview Errors Refresh List I

|
Export 1 Iéj_‘l .E

e e,

B P i e

Refer to the following table for a description of each function.

Function Description

Create New Create a new TOS request.

Request This function will also provide access to Import a TOS Request.
View details of the TOS request.

View Details This view provides details on current activity such as the active

number of loans in the transfer and loans that have been deleted.

Add or delete loans on an existing TOS request.

Must be performed no later than the end of the calendar month
Modify Request | prior to the requested transfer date.

For example, if the effective date of the transfer is 4/16, you
must add or delete loans no later than 3/31.

Delete Request Delete an existing TOS request.
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Function Description

View, print or save approval letters.
View Approval = Available on the approval date.
Letters = Transferor approval letter

= Transferee approval letter

View a list of critical and exception errors associated with the
TOS request.

= Critical errors are associated with an invalid Freddie Mac

Review Errors Seller/Servicer 1D number for the Transferee.

= Exception errors occur due to an invalid Freddie Mac
loan number.

Refresh List Refresh the contents of the page you are viewing.

Export a TOS request. The exported data includes the Freddie
Mac Loan Number, Transferor and Transferee Number,
Effective Date, Individuals Loans and the Status. Data exports
in .csv format.

Export

Create New Request

After submitting Form 981, access Service Loans to create a TOS request. You may
transfer all loans or an individual transfer. An individual transfer can include one or
many loans.

Perform the following steps to create a new TOS request:

1. Click the Manage Portfolio tab to access the Manage Portfolio Transfer sub-
menu. The Manage Portfolio Transfer Instructions and Key Points display.

2. Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfer page displays.

3. Click Create New Request. The Create New Portfolio Transfer Request page
displays.

Create New Portfolio Transfer Request W Help
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4. Enter Transferee number as the 6-digit Freddie Mac Seller/Servicer ID number as
noted on Form 981.
5. Select the Effective Date as noted on Form 981. The date must be 45 or more
days in the future and will begin on the 16" of the following month.
6. Choose All Loan Transfer or Individual Transfer.
7. If you select Individual Transfer, enter the Freddie Mac loan number.
" All Loan Transfer
* Individual Loan Transfer
Serial No. * Freddie Mac Loan No
1 I
Note: An individual transfer can include one or many loans. After you enter the
first Freddie Mac loan number the system will allow you to enter multiple loan
numbers.
If you do not want to manually enter loan numbers, you may import. Refer to
“Import” in this chapter.
8. Click Submit. The system will prompt: “Are you sure you want to submit the
data?”
9. Click OK. The confirmation data will display in the Confirmation box.
~ T Pt e,
E Transferor: Ill'l 300
*Transferee: lﬁ
*Effective Date:  [03/16/2011 ¥]
Tronsfer Typer " All Loan Transfer
@ Individual Loan Transfer
Sarial No. * Freddia Mac Loan No
[p2zazzzzz
S
Confirmation:
E‘alle F;euuest ?:ecewedl - C:SI'ZEDA-'Zoll I L[:I
R-tum“‘l-:mport | Cl-;rl Submit | N
If you made an error in any of the fields on this page, click the Clear button to
clear all fields, re-enter the data and click Submit.
10. Click Return. The system will prompt: “Are you sure you want to leave this
page?”
11. Click OK. The Manage Portfolio Transfers page displays with the New Portfolio
Transfer Request you submitted in the list of loans.
Manage Portfolio Transfers (J Help
Select Transferor Transferee Request Date/ Time  Effective Date Transfer Type UserID Confirmation Message ID No. of Loans
@ 474300 111111 06/30/2011 12:00 AM |08/16/2011 Individual Loans Sver_All_Rolel TOS-ad41f984-733d-49fb-8682-dbTc20db5894 1
C 474300 498355 06/01/2011 12:00 AM |07/16/20 Individual Loans Sver_All_Rolel TOS-e358dc59-eS5cf-43da-aebd-601f5114642a 15
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Import Request

You can use the Import Loan Activity function to import loan data into the Service Loans
application to submit to Freddie Mac.

The Import function is available on the Manage Portfolio Transfers sub-menu, through
the Create New Portfolio Transfer Request page. The Import feature is available for
Individual Loans Transfer and not All Loans Transfer.

Import loan numbers for an Individual Loans Transfer at least 30 days prior to the
effective date of the transfer. For more information, refer to Chapter 4, Import Loans.

Access Import Request

To access the import feature, follow the steps below:

1. Perform steps 1 through 7 in the procedure “Create New Request” outlined on
pages six and seven in this chapter. Your page should look similar to the example
below.

Create New Portfolio Transfer Request

Note: Fields marked with * are required

Transferor: 474300
*Transferee: 222222

*Effective Date:

© Al Loan Transfer
Transfer Type:
& Individual Loan Transfer

Serial No. * Freddie Mac Loan No

333333332
2

Confirmation:

Raturn I Import | Char_i Submit |
—

LI SRS R L Y I S .

2. Click Import. The Import Loans page displays with the required fields
populated.

Import Loans  Manage Import Format

Import Loans

Note: Fields marked with * are required

3. Follow the instructions for importing loans in Chapter 4.
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View Details

Use the View Details function to view details of your TOS Request. The details of the
TOS Request are located on the Loan Numbers Associated with Portfolio Transfer
Request page shown below.

User ID: fm_tos_anist_1

Loan numbers associated with Portfolio Transfer Request U Help

Confirmation Message ID: TOS-6664e55¢-9

ede-422-8015-1c23f86/b24 Transferor: 474300 Transferee: 777777

Request Date/ Time: 07/12/2011 04:21 PM Effective Date :  08/16/2011

Serial No. * Freddie Mac Loan No. Status

Requested

Return Export -;~ Lg_,] “,‘1]

View Details Data Field Definitions

The table below details the type of information located on the Loan Numbers Associated
with Portfolio Transfer Request page located within the View Details function.

Data Field Description
Confirmation The tracking number of a submitted TOS request.
Message ID
The Servicer that transfers or proposes to transfer, servicing of the
mortgage(s) or portfolio after Freddie Mac purchases the
Transferor transferring mortgages.
This value is automatically populated.
The Servicer that acquires, or proposes to acquire, the servicing of
the mortgage(s) or mortgage portfolio.
Transferee . . .
Enter the 6-digit Freddie Mac Seller/Servicer ID number as noted
on Form 981.
The Service Loans User ID of the user that created the TOS
User ID
request.
Request A date and time stamp indicating when the TOS request was
Date/Time submitted.

Freddie Mac Document
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Data Field Description

The date the TOS Request becomes effective as reflected on the
Form 981.

The effective date must be 45 or more days in the future and will
begin on the 16th of the following month.

Effective Date

. Numerical value of loan number associated with Portfolio Transfer
Serial No.

Request.
Freddie Mac Nine-digit loan number assigned by Freddie Mac.
Loan No.

Indicates the status of the Manage Portfolio Transfer Request.
Status The following are valid values:

= Requested
= Deleted

View Details of a TOS Request

Perform the following steps to View Details of a TOS request.

1. Click the Portfolio Management tab to access the Manage Portfolio Transfer
submenu. The Manage Portfolio Transfer Instructions and Key Points display.

2. Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfer page displays.

3. Select the mortgage you want to view details for in the Select column.

—— B e R TP P A N P SN

Select Fransferor Transferee Request Date/ Time  Effective Date Transfer Type User ID Confirmation Message 1D
& k74300 443335 0&/01/2011 12:00 AM 07/16/2011 Individual Loans Svor All_Rolel TOS5-e338dc39-edcf-43da-a

©  krazoo 111111 05/02/2011 08:41 PM  06/16/2011 Individusl Loane Sver_All_Rolel TOS-F27ab7B4e-Gafd-4753-

© krazoo TELBEE O4/04/2011 11042 PM  05/16/2011 All Loans Sver_All_Rolel TOS-ScffedbT-2bfb-4282-8:
C frazo0 9995999 04/12/2011 02:24 AM  0F/16/2011 All Loans f_all_role_1 TOS-55185225-50d2-423¢-

Create New Request View Details Maodify Request Delete Request
e Return

S —
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4.

7.

Click View Details. The Loan Numbers Associated with Portfolio Transfer
Request page displays.

Loan numbers associated with Portfolio Transfer Request

Serial No.  * Freddie Mac Loan No., Status

Confirmation Message ID: TOS-e358dc59-e5cf-43da-2ebd 601151146428 Transferor: 474300 Transferee : 443355

User ID: Sver_All_Rolet Request Date/ Time :  06/01/2011 12:00 AM Effective Date: 07/16/2011

Review the information.

Click Return. The system will prompt: “Are you sure you want to leave this
page?”

Click OK. The Manage Portfolio Transfer page displays.

After viewing the details of a TOS request you can add or delete single loans using the
Modify Request function.

Modify Request

The Modify Request function allows you to add or delete single loans.

Follow the procedure below to modify a request.

1.

Click the Portfolio Management tab to access the Manage Portfolio Transfer sub-

menu. The Manage Portfolio Transfer Instructions and Key Points display.

Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfers page displays.

Select the radio button for the request you want to modify from the Select
Column.

Freddie Mac Document
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4. Click Modify Request. The Modify Portfolio Transfer Request page displays.

Modity Portfolio Transfer Request

TOS-cladeds7-90¢

Confirmation Message 10 :

User 1D :

Sver_All_Rolel

Note: Fe

Add Loans

Sertal No. * Freddee Mac Loan No

—

c466db Transferor :

4-2af4-a5e3-M9ccS0c

ids marked with * are required

W Help)

474300 0 TYransferee: 223233

Transferee :

Effective Date: 0O

Request Date/ Time : 0673072011 05:40 P8

Delete Loans

Select * Freddie Mac Loan No,
r 963997102

00366035735

004707392

102462602

104903767

106442164

1089294639

108943216

108943879

110489071

117631507

124684734

RTECE C15CL O 201 QiR OsC) Qi O 1R

123974833

Confirmation:

toport | Clear | subowt

To Add Loans:

1. Enter the Freddie Mac loan number that you want to add to the transfer of

servicing request.

data?

Click Submit. The system will prompt: Are you sure you want to submit the

Click OK. The confirmation data for the transaction displays in the Confirmation

box. You may add additional loans by clicking Import. This will take you to the
Import page with TOS pre-populated.

3 Confirmation:

Bcabteffdccc
User ID - Sver_All_Rolel

Al

Transaction successfully submitted to Freddia Mac.
Confirmation ID - 82a25d%e-Teda-459b-8b15-

Date Request Received - 07/01/2011

]
of

Return | Import Clear

I Submit |

Freddie Mac Document
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You have modified a Portfolio Transfer Request by adding loans. You now have the
following options:

Click: To:

Return Return to the Modify Portfolio Transfer Rquest page gnd view an
updated loan count of the TOS Request you just modified.

Import Go to the Import Loans page.

Clear Clear the data on the screen and add additional loans.

Submit Submit the transaction again.

To Delete Loans:

1. Select the loan numbers you want to delete by clicking on the check box or click
the link Select All to delete all loans.
L e e

g :

Salact © Freddis Msc Losn Mo,

2. Click Submit. The system will prompt: “Are you sure you want to submit the

data?”
m
{ hlmllwlmlmli

3. Click OK. The Modify Portfolio Transfer Request page re-displays with
confirmation data for the transaction.
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You have modified a Portfolio Transfer Request by deleting loans. You now have the
following options:

Click: To:

Return Return to the Modify Portfolio Transfer Request page and view an
updated loan count of the TOS Request you just modified.

Import Go to the Import Loans page.

Clear Clear the data on the screen and add additional loans.

Submit Submit the transaction again.

Delete Request

Use the Delete Request function on the Manage Portfolio Transfer page to delete a TOS

request.

To do this, perform the following steps.

1. Click the Manage Portfolio tab to access the Manage Portfolio Transfer submenu.
The Manage Portfolio Transfer Instructions and Key Points display.

2. Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfer page displays.

3. Select the TOS Request you want to delete from the Select column. The Delete
Request function is enabled.

=
' 474300 555555

@ 474200 111111

T e e T A e e Ty
07/12/2011 12:00 AM 08/16/2011 Individual Loans fm_tos_anlst_1 TOS-81972672-8205-46d4-2547-d8833d336ab2 7

06/30/2011 12:00 AM 08/16/2011 Individual Loans Swver_All_Rolel TOS5-3deddd3c-TEda-dele-Efa7-9f4fcidfecdd r

Create New Request View Details | Madify Reguest I Delete Reguest I

Raturn View Approval Letters Review EFrors | Refresh List |

|
Export 1 ‘E—ﬂ [‘E
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4. Click Delete Request. The Delete Portfolio Transfer Request page displays.

Delete Portfolio Transfer Request W Help
Confirmation Message 1D :  TOS-3dedddic-76da-4e0e-897.-5/4fcodfecdd Transferor: 474300 Transferee: 111111
User 1D : Sver_All_Rolel Request Date/ Time :  06/30/2011 12:00 AM Effective Date :  08/16/2011

Note: Fields marked with * are required

Serial No. * Freddie Mac Loan No.

eseeegess

Confirmation:

Return Delete

5. Verify this is the TOS request you want to delete by reviewing the Freddie Mac loan
numbers.

6. Click Delete. The system prompts: “Are you sure you want to delete? ”

7. Click OK. The Delete Portfolio Transfer Request page re-displays with confirmation
data for the transaction.

Mw\.
Confirmation:

Confirmation ID - b9861198-2949-4bb2-9531-
feSEaBE81e356

User [0 - Sver_All_Rolel

Date Regquest Received - O7/14/2011

j Transzaction successfully submitted to Freddie Mac.
§ Time Regquast Receivad - 16:11

Raturn I Delete |

1—“""‘?“

8. Click Return. The system prompts: “Are you sure want to leave this page?”

9. Click OK. The Manage Portfolio Transfer page displays with the TOS request
deleted.

T T I ¥ B P P R e SV
Manage Portfolio Transfers & Hel

1-4 of 14 ¥*| Next 4

Select Transferor Transferee Request Date/ Time  Effective Date Transfer Type User ID Confirmation Message ID MNo. of Loans

[ 474300 444444 O7/13/2011 12:00 AM |08/1&/2011 Individual Loans Sver_All_Rolel TOS-d&fd9:81-5d90-47b6-bded-3335:0bFdS6c &
474300 234234 07/14/2011 03:05 PM |08/16/2011 individual Loans Sver_All_Rolel TOS5-8fad2074-8cc3-41eb-aled-13c292451a13 2
(o 474300 555555 07/12/2011 12:00 AM | 08/16/2011 Individual Loans fm_{&s_unlﬂ_: TOS-81978672-8205-46d4-a547-dBE33d336ab2 7
(o] 474300 454545 07/06/2011 12:00 AM 08/16/2011 All Loans Swer_All_Rolel TOS-ded72b0a-34c3-4c5c-8a 53-afcefatSGelf (]
B I T e i i, T -
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Export Request

The Service Loans application provides export capabilities. The export function gives
you the ability to export transfer of servicing data for individual loans. The data will
download to a file in .csv, .xls, or .pdf format.

The exported data includes but is not limited to:

Freddie Mac Loan Number
Transferor Number
Transferee Number
Effective Date

All or Individual Loans
Status

Export is available on the following pages:

Manage Portfolio Transfers

The Loan Numbers associated with Portfolio Transfer Request page via the View
Details tab

The View Existing Portfolio Transfer Requests page via the Export Request tab

Follow the steps below to Export data from the Manage Portfolio Transfer page.

1. Click the Manage Portfolio tab to access the Manage Portfolio Transfer submenu.

The Manage Portfolio Transfer Instructions and Key Points display.

Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfer page displays.

Select the Transfer Request in the Select column you want to export data from
Service Loans.

Click the appropriate Export icon that represents the format you want to
download the data in. The system will prompt: “Are you sure you want to save
the data?”

{W—MMP—JWV“W.—H ]
Create New Reguest I View Details I Maodify Request I Delete Request

E Raturn [ View Approval | Rafrash List I i

f Export 1 J ‘E
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5. Click OK. The File Download window displays.

Do you want to open or zave this hile?

EH

Marme: Tio5-474300-201107-110255, xls
Type: Microsoft Office Excel 97-2003 Worksheet
From: Fbnp.Frarei.com

Open Save

| Cancel I

@

While files from the Internet can be uzeful, some filez can potentially
harrn wour computer, IF pou do nob truzst the gource, do not open or
zave thig file. What's the risk?

If you want
to:

Then:

Open the file

Click Open. The data will download and open in Microsoft®
Excel®.

AN “ - (AR - Compatisisity Mode] - Microson Excel =
—.‘) Home Ingert Fage Layout Formulas Data Review Wiew Add-ns Acrobat o - = X
a1 - Jfu| Freddie Mac Loan No. 3]
A B c D E E G H I ‘l
1 [Fredde Mac Loan No_]Transferor Transferse Effective Date  All or Indwidual  Status  Confmation ID Userid Date F
2 525424230 244484 021162011 Indnidual Loams  Deleted  TOS-06kd3c81-0d90-4Tb6-bced-3339c8bMS6  Sver_All Role1 07/13
3 232342 474300 s44844 03162011 Indnidual Loans Deleted  TOS-96id3c81-9490-4Th6-bded-1339c8bid56c  Svor_ANl Role1 0713,
4 252423423 474300 444444 0B162011  Indwidual Loans  Requestes TOS-d6RI9cH1-9090-47b6-bded-3330cBbiS6c  Sver_All_Rolel 07/13
5 252342343 474300 s44844 03162011 Indradual Loans Requestes TOS-06i53¢81-5490-Th6-bded-1339c8bid56c  Sver_ANl Role1 07113,
5 SE2MIT2 4T4300  a44444 031672011 Indnidual Loans Requestec TOS-96fd9%cE1-9d90-4TbE-bded-3330cBbidS6c  Svor_All_Role1 07113
7 52374734 474300 444444 08162011 indniduslLoans  Requestec TOS-d6k9c61-9490-47b6-boed-1339cabMS6e  Sver_All Rolel 0713
L]
E]
Lol

Save the file

1. Click Save. The Save As window displays.

savens
Savein: [ 5911 JE2 [N N5

2l

i F

8-9-11
Repart Loan Level Activity
__] LLR-474300-20110609-190512.xls

705

201107110591

Save I
Cancel |

%

File name:

Save as type: IMlcmsoft Office Excel 97-2003 Work sheet

2. Browse to the location where you want to save the data and
rename the file if necessary.

Freddie Mac Document
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If you want | Then:

to:

Save the file | 3. Click Save. The Download Complete window displays.
(continued)

Download complete ===l

‘H.I_J',.w Download Complete

\ 0 5-474300-201107-110910,xIs from Fbnp. Frored, conm

Downloaded:
Download to:
TransFer rate:

13.5kEin 1 sec

CiD,, A TO5-474300-201 107-110910, %15
13.5KE/5ec

[ Cloze this dislog box when download completes

| Open Folder | Cloze I

N

To view the data, click Open.

The data will display in the
application and format you
selected.

Open

View Approval Letters

An approval letter is issued after Freddie Mac approves the TOS. Approval letters are
available on the approval date. Separate approval letters are issued to both the transferor
and the transferee stating their responsibilities, the effective date of the transfer and

additional terms and conditions. You may download your approval letters directly from
the Service Loans application in .txt format.

If there are no approval letters available, the system will display a message stating no
approval letters available as displayed below.

Manage Portfolio Transfers

e

! E No Approval Letters are avallable,

Select Transferor Transferee Request Date/ Time Effective © E pfirmation Message 10 No. of Loans

¢ 474300 f11111 06/30/2011 12:00 AM 08/16/201 IS-ad41f984-733d-49/b-8682-db7c20db9694

c 4743 443335 06, 2011 12:00 AM  07/16/20112 Individuasl Loans Sver All_Rolel TOS-e338d¢39-e5¢f-43da-2ebd 601151146420 s

c 474300 111112 03/02/2011 08:41 PM  06/16/2011 Individual Loans Sver All_Role!l TOS-f27ab78e-6afd-4759-ad1a-5173643¢a398

C 474300 766666 4/04/2011 11:42 PM  05/16/2011 All Loans Sver_All_Rolel TOS-Scffedb7-20/-4282-8808-618ce4b77a8¢

Create New Request View Details I Modify Request I Delete Request l
Return I View Approval Letters l Review Errors ] Refresh List I
L ﬂ fx
Export 2= 2 Ta)
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If approval letters are available, the View Approval Letters page will display a listing of
approvals available for download.

Follow the steps below to view approval letters.

1. Click the Manage Portfolio tab to access the Manage Portfolio Transfer submenu.
The Manage Portfolio Transfer Instructions and Key Points display.

2. Review the Instructions and Key Points and click OK. The Manage Portfolio
Transfer page displays.

3. Select the TOS request you want to view an approval letter for from the Select

column.

4. Click View Approval Letters. The View Approval Letters page displays.

lView Approval Letters

U Melp

Transferor “Approval Letter” link Received Date

& 0 dov ad rep

Return

5. Click the Click here to download report link next to the Transferor ID for which

you want to view approval letters. The File Download window displays.

File Download x|

Do you want to open or save thiz file?

Mame: TOS-Approval Letter-400100-201107-164825, Ext
Type: Text Document, 3.17KE

From: fbnp.Frarei.com

Open Save | Cancel I

I--"‘~| While files from the Intermet can be useful, some files can potentially
b,
\G

harm your computer. |f you da nat trust the source, do not open ar
= zave thiz file. What's the rigk?

If you want to:

Then:

Open the file

Click Open. The Approval Letter downloads in Notepad in a
.txt format.

Fie et _Fomat view Hob

111191
Freddie
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If you want to:

Then:

Save the file

1. Click Save. The Save As window displays.

savens 2l
Save i Il’j) 6911 j Q2 E-
|he-0-11

|C)Report Lasn Level Activity

=l Save

Save as lype: [Text Dacument =l Cancel

7|

File: name: I]E‘—si-,.u:w.‘-a etter-400700-2071707-1 64528t

Browse to the location where you want to save the data

and rename the file if necessary.

Click Save. The Download Complete window displays.

Download complete o ] |

F

v

— Download Complete

L F-400100-201107-164828. txt Fram Fbnp. Frared. com
ANNEENEENENEENENENENEENENENENENNENENENEEEEN
Downloaded: 3.17KBin 1 sec

Dovanload ko L ATOS-Approval Letter-400100-201107-16432, ..
Transfer rake; 3. 17KB/SeC

[ Cloge this dialog box when dovnload completes

Open | Open Folder | Cloze I

Note: When saving the approval letter, Freddie Mac
recommends you open the letter, select Format: Word
Wrap from the drop down menu to reformat the approval
letter.

B TOS Approval 020210.txt - Notepad
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Review Errors

Errors occur when a TOS request contains ineligible loans or when there is an ineligible
Servicer. In these instances, you will receive error reports indicating the type of error
that has occurred.

You must click the Review Errors button for each transfer request to ensure there are no
errors. If you fail to acknowledge the errors and correct them, it will delay or suspend the
processing of your request.

There are two types of errors critical or loan exceptions.

Critical Exceptions — occur when you have an ineligible Servicer. The exception report
is available the business day following Freddie Mac’s receipt and review of Form 981.

When this occurs, you must:

= Determine if the Servicer ID number was incorrect, submit a corrected Form 981
(Subsequent Transfer of Servicing) with the applicable Transferor/Transferee
number, ensure all corrections are initialed and/or signed (with original wet
signatures/initials) by both parties and resubmit the form to Freddie Mac.

= Create a new TOS request with an eligible Servicer/Transferee and submit.

Loan Exceptions — occur when you have an ineligible loan for transfer. Loans must be
allocated to the TOS request before Freddie Mac can determine whether there are any
loan exceptions. The exception report is available after Freddie Mac’s receipt and review
of Form 981 and loan eligibility determination.

You will need to:
= Remove loan from the transfer request manually or by import.

= |f loan numbers were imported, correct the import file and re-import (select,
import to delete when re-importing).

View Error Reports

Perform the following steps to view the error reports:
1. From the My Home tab, click Manage Portfolio. The Manage Portfolio sub-menu
displays.

2. Review the notice information and click OK. The Manage Portfolio Transfer
page displays.

3. Inthe Select column, click the button for the request corresponding to the error
report you want to download.

—_—
Manage Portfolio Transfers
ct ansf, quest Date;

?
¥

5090
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4.

Click Review Errors. The Review Error Reports page displays.

Review Error Reports

U Help

Note: Click Show All in the drop down menu to view all reports. Click Return

to exit this page and return to the previous page yo

u were working on.

If there are no error reports available, the application will display a message stating no

error reports are available.

If there are errors, the system advances you to the Review
can view a list of all of the error reports for that request.

Download Error Report

Error Reports page where you

You can find the error report corresponding to your transfer request based on the

Received Date (request received). Click the Click here to

download report link to

download and view the report. The document will download in .txt format.

To download the report, click the Click here to download

report link that corresponds to

the Received Date of the error report you want to view. The File Download window

displays.
File Download |
Do you want to open or save this file?
= Mame: ...itical Exception Report-474300-201106-181442 Ext
= Tepe: Text Document, 1.51KE
From:  Fbnp.Frorei. cam
Open Save | Canicel I

‘while files from the Internet can be uzeful, zome files can potentially
harm paur computer. IF pou do naot trust the zource. do not apen ar
save this file. What's the risk?

|@|
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If you want to:

Then:

Open the report

Click Open. The error report opens in Notepad in a .txt

format.

Save the report

1. Click Save. The Save As dialogue window displays.

Savein [ () Servics Loans

5 [ s = s

|-)Error Reports

File name: ITEIS—EnIlcaI“/:ZUE roeption®20R Epurt—AHEUU—Zj Save I

Save as type: ITaxl Documents [* kst

j Cancel

Encoding: |ANSI

=

W

2. Browse to the location where you want to save the file.

3. Rename the file in necessary.
4. Click Save.

5. Click the Return button to return to the Review Error

Reports page.

Freddie Mac Document
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Obtain Valuation

Chapter

Introduction

The Obtain Valuation function in Service Loans allows you to request and retrieve the
estimated market value (EMV) and minimum net proceeds (MNP) for evaluating a
mortgage you service for Freddie Mac for a Standard Short Sale.

When evaluating an eligible borrower for a Standard Short Sale or Streamlined Short
Sale, you are required to obtain both a property value provided in the form of an EMV
and the MNP from Freddie Mac through the Service Loans application. An EMV and
MNP will be returned in Service Loans with a Good Through Date indicating the length
of time the property value and MNP will be valid. If you are unable to obtain an
evaluation decision on a purchase offer prior to the expiration, a new valuation must be
obtained via the Service Loans application to evaluate the purchase offer.

You will use the MNP and EMV to evaluate the purchase offer received, and if you have
delegated authority to approve and all of the short sale eligibility requirements are met,
including the purchase offer less the transaction costs meets or exceeds the MNP, then it
will enable settlement of the short sale in Workout Prospector®.

The Obtain Valuation tab contains the following sub-menus:
= Search
= New Request
= Bulk Import

A sample page is displayed below highlighting where the Obtain Valuation tab is located
on the Service Loans menu.

FervicerlD: Contact Namae: Contact Phone Number:
My Home Obtain Valuation
New Request  Bulk import
Valuation Information - Search
Freddie Mac Loan Request Status: All -
Number:
Date From: Date To:

Freddie Mac Document Service Loans User Guide
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The following main topics are discussed in this chapter:
= Before You Begin
= What is a Short Sale?
= What are Minimum Net Proceeds?
= Delegated Mortgage Insurance (MI) Companies
= New Request
= Search
= Bulk Import
= Print, Export, and Download Data

Before You Begin

What

Before you begin to use the Obtain Valuation function in Service Loans, you must be
assigned the user role of Workout Specialist or Workout Specialist — Read Only. Contact
your User Administrator if you have questions.

You should also be familiar with the requirements for a Freddie Mac Standard Short Sale.
Refer to Single-Family Seller/Servicer Guide (Guide) Chapter 9204 for Standard Short
Sale requirements.

is a Short Sale?

A short sale is the sale of mortgaged premises for less than the total amount necessary to
satisfy the mortgage.

If the borrower’s eligible hardship is permanent or long-term and the borrower is unable
or unwilling to sustain homeownership, determine if the borrower meets the eligibility
requirements and then evaluate the borrower for a short sale according to Guide Section
9204. As areminder, you must comply with Freddie Mac’s evaluation hierarchy in
Guide Section 9201.2.

Freddie Mac Servicers are delegated to approve most short sales in accordance with the
requirements of Guide Sections 9208.1 through 9208.8.

What are Minimum Net Proceeds?

Once you have determined that the borrower has met the eligibility requirements for a
Standard Short Sale and you have determined it meets the requirements of the Standard
Short Sale delegations provided in Guide Chapter 9204, you may approve a short sale
transaction, if after allowable transaction costs are deducted, the net proceeds of the
transaction meet or exceed the Minimum Net Proceeds (MNP) provided to you by
Freddie Mac through the Service Loans application.

Freddie Mac Document Service Loans User Guide
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To determine if the net proceeds of the sale of the property meet or exceed the MNP,
deduct the following allowable transaction costs from the gross sales price per Guide
Section 9208.7.

For example:
$100,000.00 Gross Sales Price
- $9,000.00 Allowable Closing Costs (including real estate commission)
- $6,000.00 Payment to subordinate lien holders
— $3,000.00 Borrower relocation assistance

$82,000.00 Determine this amount meets or exceeds the minimum net
proceeds in Service Loans

You are not delegated to approve a short sale transaction if the amount remitted to
Freddie Mac at closing would be less than the MNP. If the net proceeds are less, you
must counteroffer with an amount that meets the MNP in agreement with the response
time frames established in Guide Section 9208.6. You may submit a recommendation to
Freddie Mac for review if a subsequent offer does not meet the minimum net proceeds.
See Guide Section 9208.2 for more information on submitting a recommendation to
Freddie Mac.

You must use Workout Prospector® to settle the short sale.

Delegations by Mortgage Insurance (MIl) Companies

When you approve and process a short sale, you must ensure you are complying with the
requirements of the mortgage insurer. You must determine the applicable mortgage
insurer’s approval of the terms of the short sale or confirm the applicable mortgage
insurer has provided a delegation of authority.

Freddie Mac has delegation of authority with certain M1 companies that grant permission
for Servicers to approve the terms of a short sale transaction. You must obtain approval
from any mortgage insurance company with whom Freddie Mac does not have a
delegated authority agreement to complete a short sale.

To view a list of MI companies that have granted delegated authority to Freddie Mac,
click the Delegated M1 Companies link on the My Home page in Service Loans. The
link is highlighted below.

Launch External Applications Broadcast Messag
Default Reporting Manager Welcome to the Fred
investor reporting and
Servicer Performance Profiles the Service Loan appl

MIDANET.

Servicing Technology Tools
% 2 If you need assistance
Exclusionay List FREDDIE.

Global Payments Inc
\‘ Look for servicing ne
2 | Delegated MI Companies http://www.fFreddie
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If the M1 company is not on the Delegated M1 approval list for a short sale, you are still
responsible for obtaining the necessary MI approval.

If you are not delegated to approve a short sale but feel a short sale may be the best
option for addressing the delinquency, submit a recommendation and rationale to Freddie
Mac for review according to the requirements in Guide Section 9208.2.

For more information on mortgage insurance and short sales refer to Guide Section
9208.7. To view a list of companies that have received a delegated authority agreement
with Freddie Mac follow the procedures below:

1. From the My Home tab, click Delegated MI Companies in the Launch External
Applications box. The Service Loans M1 Companies page displays.

The following Mortgage Insurance companies have
granted delegation for Servicers for the following
workout types: Freddie Mac Standard Short Sale and
Freddie Mac Standard Deed-in-Lieu of foreclosure

)
#

Mortgage Insurance Company
CMG Mortgage Insurance Company (CMG)
Essent Guaranty, Inc
Genworth Mortgage Insurance Corporation
Mortgage Guaranty Insurance Corporation (MGIC)
PMI Mortgage Insurance Company
Radian Guaranty, Inc.
Republic Mortgage Insurance Company (RMIC)
Triad Guaranty Insurance Corporation
United Guaranty Corporation

VW 0ONOONI»MWNH

The following Mortgage Insurance companies have
granted delegation for Servicers to use the Freddie
Mac Credit Bid for foreclosure sale bidding

Sl# Mortgage Insurance Company
1

New Request

Use the New Request function on the Obtain Valuation tab to request a property

valuation in Service Loans.
/

servicerio: Contsct Mame: Contact Fhone Number:
My Home Obtain Valuat
Search Ik Impart

Waluatien Information - New Request

[ Motes fisics marked win * ars reguirea

=Ereddic Mac Loan scller/servicer Loan

Number; Numbers

*Servicer Nanme: *Order Source:

=Transaction Type: *Service Type:

*Servicer Conlact First *Servicer Conlact Last

Name: Mame:

=Servicor Contact Phone 8 Scrvicor Contact Fax
Extension: Numbers

*Servicer Contact Cmail: *Property Address:

=Property City: +Property State: -

*Properly Zip *Property Type:

*Property Contact *Property Contact Day
Name: Phone - Extension:

=special Tnterior
Access:

fmmn | ciear N

Conflirmation Message

PN - P o
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The table, Valuation Information — New Request Data Field Definitions, provides data
field valid values or formats and definitions for the Valuation Information — New Request

page.
Refer to the following table for details on how to complete each data field.

) Auto-
Data Field Valid Format/ | b inition Populated?
Values
Y/N
Numeric Nine-digit loan number assigned
by Freddie Mac.
Ereddie Mac V\_/arni_ng: If you enter Ie_ss than_
Lk nine digits, the system will prefix N
NI lEr zeros to make it a nine-digit
number. For example, you enter
1234, the system enters the
number as 000001234,
Seller/ Alphanumeric The loan number assigned by the
Servicer Seller/Servicer. The maximum N
Loan number of characters is 13 digits.
Number No minimum. Optional.
Servicer Alphanumeric Name of the Servicer. The
maximum number of characters is N
Name
50.
Alphanumeric Entity that generates the order.
Order Service Loans will auto populate v
Source this field to Servicer. This field
cannot be edited.
Alphanumeric Service Loans will auto populate
Transaction this field to indicate the v
Type transaction type is Short Sale.
This field cannot be edited.
Interior/ Exterior | Requested service for property
BPO w/Photos valuation. Service Loans will auto
Service Type populate this field with Y
Interior/Exterior BPO with Photos.
This field cannot be edited.
Alphanumeric First name of the person Freddie
Servicer Mac should call regarding any
Contact First questions about the request for N

Name

property value information. The
maximum number of characters is
25.

Freddie Mac Document
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. Auto-
DataField | valdFormatl | pefinition Populated?
Values
Y/N
Servicer Alphanumeric Last name of the person Freddie
Contact Last Mac should call regarding any
Name questions about the request for
. . N
property value information. The
maximum number of characters is
25.
Servicer Numeric 10-digit number phone number of
Contact the person Freddie Mac should
Phone - call regarding any questions about
Extension the request for property value
. . . N
information. The phone extension
is not mandatory. However, if you
enter a phone extension it must be
four digits.
Servicer Numeric 10-digit fax number of the person
Contact Fax Freddie Mac should contact
Number regarding any questions about the N
request for property value
information. For example,
8005551212. Optional.
Servicer The email address of the person where notifications
Contact about the request will be sent. The maximum number
Email of characters is 50.
You may use hyphen and underscore symbols after the N
domain (@) and before .com.
Example of valid format:
Firstname_lastname@FreddieMac.com
Property Alphanumeric The physical address of the subject
Address property. The maximum number Y
of characters is 60.
Property Alpha City where the subject property is
City located. The maximum number of Y
characters is 20.
Property Two-digit state State or U.S. territory where the
State abbreviation subject property is located. The v
maximum number of characters is
2.
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Data Field

Valid Format/
Values

Definition

Auto-
Populated?

Y/N

Property Zip

Five-digit
number. Each
digit must be a
value between 0-
9.

Zip code where the subject
property is located.

Property
Type

= Single Family
Detached

=  Townhouse

= 2 Units

= 3 Units

= 4 Units

= Condo

= Co-0p

= Mobile Home

= Manufactured
Home

= Planned Unit
DV

= Land Only
= Other

= Condotel

=  Modular

The property type associated with
the Freddie Mac loan number.

Property
Contact
Name

Alphanumeric

Contact name for access to the
property.

Property
Contact Day
Phone —
Extension:

10-digit number

Extension: If
used, must be a
four-digit
number.

Contact name’s daytime phone
number and extension. The
daytime phone number is a
mandatory field. The day phone
extension is not mandatory.
However, if you enter an
extension it must be four digits.
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. Auto-

DataField | valdFormatl | hofinition Populated?

Values

Y/N
Alphanumeric Special instructions about the
_ property. For example:
Speu_al = Lockbox code 1234
Interior . Call af 00 I N
ACCESS all after 5:00 p.m. only
= Cell phone number: 111-
111-1111

How to Enter a New Request

Use the Valuation Information — New Request functionality to manually enter a new
request for valuation information. All required data fields in the VValuation Information —
New Request entry screen are marked with an asterisk (*).

Perform the following steps to manually enter a new request.

1. From the My Home page, click the Obtain Valuation tab. The Valuation
Information — Search page displays.
pd

[Servicer]D: Contact Name: Contact Phone Number:
My Home Obtain Valuation

NewRequest  Bulk Import

Valuation Informatidg - Search

Request Status:

Freddie Mac Loan
Number:

2. Click New Request. The system prompts: “Are you sure you want to leave this
page?”
3. Click OK. The Valuation Information — New Request page displays.

Valuation Information - New Request

*Freddie Mac Loan S AmeaTE Seller/Servicer Loan 14727
S Number:

Number:

Freddie Mac Document Service Loans User Guide
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4. Enter all required data fields marked with an asterisk. See “New Request Data
Field Definitions” in this chapter for more information. Use the Tab key to move
from one data field to the next. You may receive a screen validation error
message. Refer to “Error Messages” in this chapter for more information. Once
all required data fields are completed, the Submit button will become enabled.

Note: Once you enter the Freddie Mac loan number correctly, the system may
auto-populate the following data fields: Property Address, Property City, Property
State, and Property Zip. You may change this information if necessary.

5. Click Submit. The system prompts: “Are you sure you want to submit?”

Message from webpage

9 Are you sure you want to submit?

| ok H Cancel }

6. Click OK. The Confirmation Message, “The Minimum Net Proceeds request has
been successfully submitted ”, displays in the Confirmation Message box.

T i i T N T
Confirmation Message

4 The Minimum Net Proceeds request has been successfully -
{ submitted

Note: You may receive a data or loan validation error message. Refer to “Error
Messages” in this chapter for more information.
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Error Messages
When completing a New Request, there are three types of error messages you may receive:
= Screen validation error messages
= Data validation error messages
= Loan validation error messages

Screen Validation Error Messages

Screen validation error messages appear on the screen in red just below the data field
where the error has occurred. These errors are a result of incorrect formatting or missing
data. These errors must be resolved prior to submitting the data. Once these errors are
resolved, Service Loans will enable the Submit button.

Examples of screen validation error messages are as follows:

Valuation Information - New Request 3

*Freddie Mac Loan 123458

Number: Freddie Mac Loan Number must be 9 4=

digit numeric
*Servicer Name: |

E
Servicer Name is missing <l

.

T L O N

Data Validation Error Messages

Data validation error messages will appear immediately after you click the Submit button
in the Confirmation Message box. See an example below.

SN A g ’\_/#"L/‘L,.\//“-/_\,_)\/“.»\fﬁ‘,\,_‘,>,.v~¥u»,r‘\_/,‘ﬁ‘\
< Confirmation Message

‘} The Freddie Mac Loan Number is invalid. Please
{; enter a valid Freddie Mac Loan Number.
< 2
i‘.# NP S— .
bl A -—

“ s

Refer to the following table to identify the different types of data validation error messages
and what action you can take, if applicable.

Error Message Required Action

This Freddie Mac Loan Number is | Verify you have entered a valid Freddie Mac
invalid. Please enter a valid loan number.

Freddie Mac Loan Number. Warning: If you entered less than nine digits

the system will prefix zeros to make it a nine-
digit number. For example, when you enter
1234 the system enters the numbers as follows:
000001234.
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Obtain Valuation

Error Message

Required Action

The Freddie Mac Loan Number
you entered shows a status of
CLOSED in our system. A closed
loan is a loan that is Paid Off or
Charged Off.

Verify you have entered the correct Freddie
Mac loan number. If you need further
assistance, contact your Freddie Mac
representative or Customer Support at
800-FREDDIE.

The Freddie Mac Loan Number
entered is located in a different
state than you indicated. Please
verify the Freddie Mac Loan
Number and address.

Verify the Freddie Mac loan number, property
address, and property state. Re-enter this
information and submit your request again.

The Freddie Mac Loan Number
you entered shows a status of REO
in our system.

Contact your Freddie Mac representative or
Customer Support at 800-FREDDIE.

Loan Validation Error Messages

Loan validation error messages will also display in the Confirmation Message box. The
following table provides the loan validation error messages and the necessary actions to

take if you encounter any of these messages.

Error Message

Required Action

The Freddie Mac Loan Number
provided has an existing pending
request for short sale minimum net
proceeds.

Use the Valuation Information — Search
functionality to search for the Freddie Mac loan
number and view details of the request. You
may not submit a duplicate request for a loan in
a Pending status.

A valid minimum net proceeds for
the Freddie Mac Loan Number
provided already exists. Please use
the search option to retrieve the
minimum net proceeds.

Use the Valuation Information — Search
functionality to search for the Freddie Mac loan
number and view the MNP amount for the
Freddie Mac loan number entered. You may
not submit a duplicate request until the Good
Through Date has expired.

The Freddie Mac Loan Number
provided has an existing request on
hold for short sale minimum net
proceeds.

Use the Valuation Information — Search
functionality to search for the Freddie Mac loan
number provided and view the Hold Reason.
You may not submit another request for this
Freddie Mac loan number until the original
request is declined or the Good Through Date
has expired.
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Error Message Required Action

You are not authorized to submita | The Servicer Number associated to the Freddie
request for the loan number Mac loan number does not exist in the list of
entered. Servicer numbers for which the request was

submitted. Check the Freddie Mac loan
number and Servicer number.

How to Correct Errors

Some of the data validation error messages you receive will not allow you to make
corrections and direct you to call your Freddie Mac representative. For those errors you are
able to correct, you have two options. You can correct errors while remaining on the
Valuation Information — New Request page or, you can leave the page and create another
request. If you choose to correct your errors while on the Valuation Information — New
page, you will save time by re-entering only data that needs to be corrected instead of re-
entering all the mandatory data fields.

If you leave the page, be sure to note the Servicer number and either the Freddie Mac loan
number or the request date so you will be able to search for the loan record. You may also
want to note the specific errors that must be corrected.

To make corrections while on the Valuation Information — New Request page displaying
the error:

1. Re-enter corrected data.
2. Click Submit.

To make corrections after leaving the Valuation Information — New Request page, follow
the procedure below.

1. From the My Home page, click the Obtain Valuation tab. The Valuation
Information — Search page displays.

2. Enter the Freddie Mac loan number or enter a date range during which the Obtain
Valuation request was submitted.

Press the Tab key on your keyboard.
Click Search. The Valuation Information search results display.

Select the Freddie Mac loan number you want to view by clicking the check box
next to the loan number.

6. Click View. The Valuation Information — Detail View page displays.
Make note of the error message.
Click Return. The system will prompt: “Are you sure you want to leave this
page?”

9. Click OK. The Valuation Information — Search page displays.
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10. Click the New Request sub-menu. The system prompts: “Are you sure you want
to leave this page?”

11. Click OK. The Valuation Information — New Request page displays.
12. Enter the request with corrected data and complete all required data fields.

13. Click Submit. A confirmation message displays: “Minimum Net Proceeds
Request has been successfully submitted.”

Email Notification of MNP Valuation Results

Once you have successfully submitted your request for valuation, your request is in a
Pending status awaiting valuation results. For more information about a Pending status,
see “Request Statuses” in this chapter.

It may take up to 12 calendar days to receive your valuation results. Continue to monitor
your email for updates to the request status. Declined results appear immediately in the
Confirmation Message box. Your results will be Completed, Cancelled, Hold, or
Reinstated from a Hold status and will be communicated in an email to the Servicer contact
email address that was entered on the Valuation Information — New Request entry screen.
A Completed result means that an EMV and MNP value are available in Service Loans.

A sample of the email notification you will receive informing you that the MNP and EMV
results are available is displayed below.

" E-STORE: Freddie Mac Short Sale Property Valuation and Minimum Net Proceedy Completion Results
- ) 08/07/2013 02:33 PM

Show Details

& E-STORE: Freddie Mac Short Sale Property Valuation and Minimum Net Proceeds Completion Results 08/07/2013 02:39 PM 3K

Thank you for your recent request for Minimum Net Proceeds and Estimated Market Value for a short sale. The results are now available for review by accessing
the link below to access the Service Loans application.

https://fbnp.fmrei.com/Sveq Portal FBUAT1/service loans/

Freddie Mac Loan Number: 123456789

If you need assistance, please contact your Freddie Mac servicing representative.

IMPORTANT: This email has been sent from an unagtended mailbox. Please do.not reply to this message. e . L
Use the Freddie Mac loan number and the link in the email notification to access Service
Loans to search and retrieve the MNP and EMV for a short sale. Refer to “How to Search
for Valuation Information” in this chapter for more information.
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The following are samples of email notifications for property valuations in a Hold or
Cancelled status. Use the Freddie Mac loan number and the link in the email notification
to access Service Loans to search and retrieve the reason for hold and cancelled.

w
II: ‘, F"' Freddie Mac Short Sale Property Valuation and Minimum MNet Proceeds Request on Hold
k Ler 2 Ll el W= ¥

Froddie Mac Shon Sale Propsrty Valuation and Mindmum et = 002013 12:01 B 3,

Your request for Minimum Net Proceeds is placed on held.Te wiew the hold reason pleazes access the
link below to access the Secvice Loans application.

hteps: //fonp . fmeed  comSSveg Portal FRUAT1/service loans/

Freddie Mac Loan Humberc:]2i456786

If you need assistance, please contact your Freddie Mac servicing representative.

IMPORTANT: This email has been sent from an unattended mailbox. Please do not ceply to this
mETIagE

b, W
|__ '," Freddie Mac Short Sale Property Valuati and Mini MNet Pmcaod{ Order Cancellation l
— 2

o

Fraddie kMac Shon Sale Proparty Valualion and hMnirmum RNet F 020E2013 12:02 P 3K

Your ceguest for Minimum Net Proceeds has been cancelled. To wview the cancellation ceason, pleas
access the link below to access the Service Loans application.

https:/ /' fonp. faeel com/$vcg Portal FRUATL/service loans/

Freddie Mac Loan Number: 1213436785

If you nesd assistance, please contact your Freddis Mac secvicing repressntative.

IMPORTANT: This email has been sent from an unattended mailbox. Flease do not ceply to this
MEZaa e .

The following is a sample of a property valuation request that has been reinstated from a
Hold status.

I:! ] Freddia Mac Short Sale Property Valuation and Minimum Met Procesdg Request Reinstated
— " D8N 20013 05 18 P

bpo_tosting @

Fraddie Mac Shor Sake Propery Valustion and hnimem Mel Procesds Feguest Ferslaled D200 3 D618 P 3K

Your regquese for Minimsus Met Procssds has besn reinstated from an hold status. To view the current state of the reguese,
please access the link below ©o access the Service Loans application.

https:  Ffbnp. {eeel consdveq Portal FBURTI service loanss

Freddie Mac Loan Bumbar: |ra4:a789

If you need assistance. please contact your Freddie Mac servicing cepresentative.

Pleass

PORTRENT: This emaill n sept fecs am unattended mail
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You may receive an email from Service Loans in response to a submitted dispute. Any
dispute functionalities, terms or displays as part of the Obtain Valuation functionality in
the Service Loans application are for Freddie Mac internal use only. Freddie Mac may
decide, in its sole discretion or in response to a Servicer’s dispute, to make use of any
dispute functionalities in the Service Loans application. Any questions about disputes,
including email notifications about a dispute, should be sent to Freddie Mac at
shortsales@freddiemac.com or by calling Customer Support at 800-FREDDIE.

Search

The Valuation Information — Search page is used to search for a MNP value and other
property information available on the Valuation Information — Detail View page.

ServicerID: Contact Name: Contact Phone Number

My Home  Obtain Valuation You can search for an
individual loan by Freddie

New Request  Bulk Import Mac loan number
Valuation Information - Search

Freddie Mac Loan Request Status: Al v
Number:
Enter your Search < Date From: Date To:
criteria in the T
applicable data fields. St » Add al I h
i ssncnd oI may also searc
\ fzsaep | for multiple loans at a
- time by a date range.

Clear e

Request Statuses

The Request Status indicates what stage in the process your request is in. When you
submit a valuation request in Service Loans your request will follow one of the following

paths:
Submit
Request
J’ Completed
; Submit
Peading =9 I Dispute? End
l Declined
Hold Dispute
Dispute
Cancelled Pending Completed
End Dispute -
Dispute
kiold Cancelled
Freddie Mac Document Service Loans User Guide
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The table below identifies the request statuses and their associated definitions.

Request Status | Definition

All

When selected on the Search screen, will return all statuses in
your search results.

Pending

The valuation request has been successfully submitted and the
application is waiting for valuation results. When selected on the
Search screen, will return only loans that are waiting for an EMV
and MNP.

Completed

The valuation request has been successfully processed and the
estimated market value and minimum net proceeds are available.
When selected on the Search screen, will return only loans that
have received an EMV and MNP.

Declined

The valuation request has encountered an error. When selected
on the Search screen, will return only loans that have encountered
an error and did not receive an EMV or MNP.

To determine why a request was denied, view the Decline Reason
on the Valuation Information — Detail View page.

Hold

The valuation request has some unresolved issues that the vendor
is in the process of rectifying. When selected on the Search
screen, will only return loans are on hold.

Cancelled

The valuation request has been cancelled. Refer to the
cancellation reason for an explanation. When selected on the
Search screen, will return only loans that have been cancelled.
You may submit another request once a Freddie Mac loan
number has a status of Cancelled.

Dispute
Pending

Dispute
Completed

Dispute Hold

Dispute
Cancelled

Any dispute functionalities, terms or displays as part of the
Obtain Valuation functionality in the Service Loans application
are for Freddie Mac internal use only. Freddie Mac may decide,
in its sole discretion or in response to a Servicer’s dispute, to
make use of any dispute functionalities in the Service Loans
application. Any questions about disputes, including the Request
Status of a dispute, should be sent to Freddie Mac at
shortsales@FreddieMac.com or by calling Customer Support at
800-FREDDIE.
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Valuation Information — Search Data Fields

The following table provides the data field definitions for the data fields located on the
Valuation Information- Search page.

DataField | valld Format | pegiition
Values
Numeric Nine-digit loan number assigned by Freddie
Mac.
Freddie Mac Warning: If you enter less than nine digits, the
Loan Number system will prefix zeros to make it a nine-digit
number. For example, you enter 1234, the
system enters the number as 000001234.
= All Indicates what stage in the process your request
n Pending IS IN.
= Completed | Any dispute functionalities, terms or displays as
= Declined part of the Obtain Valuation functionality in the
Service Loans application are for Freddie Mac
" Hold internal use only. Freddie Mac may decide, in
= Cancelled its sole discretion or in response to a Servicer’s
Request = Dispute dispute, to make use of any dispute
Status Pending functionalities in the Service Loans application.
= Dispute Any questions about disputes, including the
Completed | Request Status of a dispute, should be sent to
= Dispute Freddie Mac at shortsales@FreddieMac.com or
Hold by calling 1800FREDDIE.
= Dispute
Cancelled
Date From mm/dd/yyyy The begin date of the date range for the request.
Date To mm/dd/yyyy The end date of the date range for the request.
Servicer Alphanumeric | The Seller/Servicer number for which the user
Number has access. This data field is auto-populated.
Selected Alphanumeric | The list of servicer numbers you want to include
Servicer in your search criteria.
Number
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How to Search for Valuation Information

Follow the steps below to search for property valuation information.

1.

From the My Home page click the Obtain Valuation tab. The Valuation
Information — Search page displays.

. To search for a Minimum Net Proceeds, do one of the following:

= To search by Freddie Mac Loan Number, proceed to step 3.
= To search by Date Range, proceed to step 4.

Enter the Freddie Mac loan number and press the Tab key. The Search button
becomes enabled. Proceed to step 8.

e, o A TN A N Ay Arat N P I A i ey

{
3
} Freddie Mac Loan 123456789 < Status:

<
{ Number:

Y

3

¢ Date From: Date To:

3

/:k

2

5 Servicer Number = Add all

2 Selected Servi
3

{ _—

i clear | search

E

T e, iyl o i e T D

Note: If you enter less than nine digits, the system will prefix zeros to make it a
nine-digit number. For example, if you enter 1234, the system enters the number
as follows: 000001234,

To search for multiple loans at a time by a date range, select a Request Status.
This field will default to All. Your options are: All, Dispute Pending, Dispute
Completed, Dispute Cancelled, Dispute Hold, Pending, Hold, Cancelled,
Completed, or Declined.

Enter the beginning date of the date range in the Date From: field manually as
mm/dd/yyyy or click on the calendar icon to select a date as displayed below.

S N

Date From: Date To:

AT A A e A

<< < September, 2013 > >> x

Sun Mon Tue Wed Thu Fri Sat
Servicer Number 7 P i Te
123456A - d Servicer Numbers
1234568 37 g 10 11 12713

123456C 38 16 17 18 19 20

23 24 25 26 27

AT A N AR TNAS AP AP 4 S

6. Enter the end date of the date range in the Date To: field. The date you enter must

not be a future date. The Search button becomes enabled.

Freddie Mac Document Service Loans User Guide

August 2016

9-18 Chapter 9



Obtain Valuation

7. If you want to filter your results by Servicer number, click the Servicer numbers
you want in the Servicer Number box.

Click: To:

Add— Add a single Servicer number
Add all= Add all Servicer numbers.
Remove « Remove a single Servicer number.
Remove all < Remove all Servicer numbers.

Note: If you do not select a Servicer Number, Service Loans will return search
results that include all Servicer Numbers.

8. Click Search. The Valuation Information — Search results page displays. The
search results are displayed below the search box where you enter your search
criteria. If there is no data matching your search criteria, you will receive an error
message. Validate you entered the correct Freddie Mac loan number and/or
Servicer number associated with the Freddie Mac loan number.

Valuation Information - Search 3

Freddie Mac Loan Number: Request Status: Al

To begin a new search,
click Clear to clear the
results.

Date From: 04012014 Date To: 03022015

»addol
Servicer Number
"W

Selected Servicer Numbers

Select  Freddie Mac Loan Number  Sefler / Servicer Loan Number  Servicer Number Property City Property State  Property Zip Property Type Request Date  Estimated Market Value  Minimum Net Proceeds  Good Through Date  Request Status.
r } 123456789 987654321 123456 miam R 33189 Single Famnily Detached  07/10/2014 $169,000.00 $135,622.50 10/14/2014 Completed

987654321 TIT77ABC 8543218 deerfield n 3442 Single Family Detached  06/16/2014 $160.000.00 $134,020.00 O9/18/2014 Completed

209388888 12345678 124568 ORLANDO Y 2609 Siogle Famlly Oetached  07/22/2014 $34,000.00 $10,200.00 10/21/2014 Completed

888988877777ABC 2 ashland, H Single Famly Detached  08/11/201 $33,000,00 $13,20000 11/13/2014 Completed

9. Select the loan you want to view by clicking the check box next to the loan. The
View button becomes enabled.

10. Click View. The Valuation Information — Detail View page displays.
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Once your search is complete, you will have the have the following options:

Click: To:

Return Go back to the previous page.

Print Print the information. Refer to “How to Print the Detail View” in this
chapter.
Export the information. Refer to “How to Export Data” in this chapter. This

Export option allows you to export the Valuation Information — Detail View of the
selected loan into a .pdf, .xIs or .csv file format.

Viewing Search Results

When you search by Freddie Mac loan number or a date range, the Search Results page
will display. When you select a Freddie Mac loan number to view, your results will be
displayed on the Detail View page. This section will address the Valuation Information —
Search Results and the Detail View page.

Valuation Information - Detail View Page

When you search for a loan record and select to view it, you will be on the Valuation

Information —

Detail View page. The Valuation Information — Detail View page contains

important information about your property valuation request. A sample of the results are
highlighted on the Valuation Information — Detail View page displayed on the next page.

Freddie Mac Document
August 2016

Service Loans User Guide
9-20 Chapter 9




Obtain Valuation

APy FSe \OBBA Vaith St Binn OB A~ TN AN A A N AT e AN e M A N e —

New Request

Bulk Import

Valuation Information - Detail View

)Help

Freddie Mac 123456789 Seller / Servicer Loan 123456A
Loan Number: Number:
Servicer ABC Bank Order Source: Servicer
Name:
Transaction Short Sale Service Type: Interior/Exterior BPO wiPhotos
Type:
Servicer Jill Servicer Contact Last Scott
Contact First Name:
Name:
Servicer 8005551212 Servicer Contact Fax 8005551212
Contact Phone Number:
- Extension:
Servicer jill_scott@ABC-Bank.com Property Address: 619 Marion St. -
Contact Email:
Property City: Greensboro Property State: NC
Property Zip: 27401 Property Type: amily t
Property Chris Brown Property Contact Day 8005551212
Contact Name: Phone - Extension:
Beware of dog in the back yard! £
Special
Interior
Access:
Request Date: (0272014 Request Status: Completed

MNP Request
Completion
Date:

08/27/12014

MNP Request
Hold Date:

No. of Daysto 0
Completion:

No. of Days to
Decline:

No. of Days to
Cancel:

National
Vendor
Contact Name:

Hold
Comments:

Cancellation
Comments:

Desktop
Review
Comments:

Reason for
Decline:

Hold
Reason:

Cancellation
Reason:

Estimated Market $138,000.00

MNP Request Declined
Date:

MNP Request Cancelled
Date:

No. of Days in Pending:
No. of Days in Hold:

National Vendor Contact
Number:

BPO Order Number:

Minimum Net Proceeds :

$124,752.00

Value :
Good Through 11/27/2014
Date:
4 =
Return Print Export |43 Ed

Valuation Information
— Detail View Results

m

m
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The table below defines the results displayed on the Valuation Information - Detail View
page. These values cannot be edited.

Data Field

Definition

Request Date

The date that a property valuation request was submitted.

Request Status

Identifies what stage in the process your request is in (i.e.,
Pending, Completed, Hold, Cancelled or Declined.

MNP Request
Completion Date

The date the property valuation request was completed.

MNP Request
Declined Date

The date the property valuation request was declined.

MNP Request Hold
Date

The date the property valuation request was placed on hold.

MNP Request
Cancelled Date

The date the property valuation request was cancelled.

No. of Days to

The number of days from the submission date to the date the

Completion request was completed.
No. of Days in The number of days from the submission date of the request to
Pending the current date.

No. of Days to
Decline

The number of days from the submission date of the request to
the date the request was declined.

No of Days in Hold

The number of days from the Hold date of the request to the
current date.

No. of Days to
Cancel

The number of days from the submission date of the request to
the cancellation date.

National Vendor
Contact Number

The number of the vendor processing the property valuation
request.

National Vendor
Contact Name

The name of the vendor processing the property valuation
request.

BPO Order Number

The Broker’s Price Opinion order number.

Hold Comments

Additional detail about the property valuation request.
Typically, this section provides additional information when a
property valuation is in a Hold status and the reason for Hold is
Other.
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Data Field Definition

Additional detail about the property valuation request.
Cancelled Typically, this section provides additional information when a
Comments property valuation is in a Cancelled status and the Cancellation

Reason is Other.

Desktop Review
Comments

Any dispute functionalities, terms or displays as part of the
Obtain Valuation functionality in the Service Loans
application are for Freddie Mac internal use only. Freddie
Mac may decide, in its sole discretion or in response to a
Servicer’s dispute, to make use of any dispute functionalities in
the Service Loans application. Any questions about disputes,
including the Desktop Review Comments, should be sent to
Freddie Mac at shortsales@FreddieMac.com or by calling
Customer Support at 800-FREDDIE.

Reason for Decline

The reason why the request was not completed. Refer to
“Error Messages” in this chapter for more information. A
request may be declined for the following reasons:

=  Freddie Mac loan number is invalid.
=  Freddie Mac loan number is an REO.
= The Freddie Mac loan number is a closed loan.

= The property state does not correspond to the Freddie
Mac loan number submitted.

= There is an existing property valuation request against
the Freddie Mac loan number with a valid Good
Through Date.

= EMV value obtained from desktop review matches the
current EMV of the loan.

Hold Reason

The explanation for why the request was placed on hold. A
request may be placed on hold for the following reasons:

= [|nsufficient information

= Occupant refusing access

= Access information incorrect

= Future inspection date established

= Waiting response from point of contact
= Waiting response from Servicer

= Other
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Data Field

Definition

Cancellation Reason

The explanation for why the request was cancelled. A request
may be cancelled for the following reasons:

Servicer Request

No Supplier Found
Duplicate Order

Insufficient Information
Access information incorrect
No response from Servicer point of contact
Occupants refusing access
Order placed in error
Easement issue

Pending legal issue

Incorrect address

Other: See comments

Estimated Market
Value

Property valuation estimated by Freddie Mac.

Minimum Net
Proceeds

Amount that represents the lowest short sale net proceeds a
Servicer is delegated to approve.

You are delegated to approve a short sale transaction if after
allowable transactions costs are deducted; it meets or exceeds
the MNP that Service Loans provides.

Good Through Date

The last date your property valuation in Service Loans will be
valid for a Freddie Mac short sale agreement. This is 90 days
from the date the MNP was completed.
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How to Print the Detail View

Perform the following steps to print the page:

1. Click Print. The Print Friendly View page displays.

SarvaD: Combart Mamar Servicar Workoot Sgacsknt
Hy Home  Obtain Valustion  Obtain Credit fid

Primt Friendly View

Servicer Contach Lash Nama: Scott

Servicer Contact Fax Nusmber:

BOUSSSI 212

Property Addrews: 25 DLD ENGLEWDOD R

BPFO Order Number: 4396425
Cancellation Comments:

Hold Reason:

Minimun Net Procesds © £99,750.00

Camtact Phons Wumbsr:

Freddie Hac Loan Nusmber: 1ZMTE

Servicer Mumber: 123456

Order Souree: Servmer

Service Type: Intersar/Exterios B0 w/ Photes

M i e R R i I e SONPRR S SI

A A\ TN e e e TR T A ot el T

—Ccl |

Seller | Servicer Loan Wumber: 12486780
Servicer Manse: ABC Bank
Transaction Type: L
Servicer Contact First Name: "

Servicer Contact Phone - Exlemsson:
Servicer Contact Emad:

J8_Scon@ABC- Bank.com

Froperty City: Greenstorn

Hold Comments:

Deskiop Review Comments:

Reason for Decline:
Cancellation Reason:
Estimated Market Value :

#175,000.00

Good Through Date: 11/03/2014

2. Click Print. A print dialogue box opens.

& Pprint

General { Options

P

Select Printer

|52 HQ4206 on HQ4PRINTERS
f.@HQ‘%Zl? on HQ4PRINTERS
%L&HQ4Z37 on HQ4PRINTERS
(s

Status:  Ready
Location: HQ4 2/2610FX
Comment: HPLJ4515
Page Range

®@al

O Pages: 1

page range. For example, 512

C(HQ4249 on HQ4PRINTERS
23 Microsoft XPS Document Writer
23 Snagit 10

3|
[ Pt to file

Number of copies: ;17 1 -

Enter either a single page number or a single @E d;]—il

I Print ][ Cancel ][ Apply

l

3. Click Print to print the page.

4. When finished, click Cancel to return to the Valuation Information — Detail View

page.
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Search Results

The search results are displayed on the Valuation Information — Search page below the

search box where you enter your search criteria.

When you search by a date range, you will see all statuses with the most recent status
displaying first because a full history of the loan record is displayed. When you search by
Freddie Mac loan number, your results will sort by request status in the following order:

Pending, Completed, Declined, Hold or Cancelled.

As a reminder, you may filter your results by request status. A sample of the Search

results page is displayed below.

p— ol M e ot

Myama  Obisis Valsahion  Obtsn Creddl Bid

Er— ot b Moo

T

Vishsabion lnformaion . Tearch

Frodiis s Loss Husmber:

ke From:

The number of
loan records

4

Mkt e M L et Bl | L | M Lt Mot Preperty Gy
BRI

Froperty sty Poppenty D Property Frym e Gt 8 sttt Mt e
VFESATES s

17 B Pty Dostmchact

FRTTTARE §843518

1EI4EATE A
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How to Sort Data in the Search Results

The search results default view is 25 records per page. You can change the default view
and select to view up to 500 loans per page. Follow the procedure below to change the

default view for number of records to view per page.
1. Click the number of records pick list.

Seller | Sevvicer L

Select Nosnber

Freddie Mac Loan
Number

2. Select the number of records you want to view from the pick list. For example:

100. Use the scroll bar to view your options up to 500.

25
25
50
75

1100
125

10

-

a7
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3. The Valuation Information — Search results page re-displays with the number of
records you requested to view.

Note: Service Loans only holds a history of 15 months. Your search results will
display the number of records requested up to the 15-month history.

The loan records will default sort by request status in the following order: Pending,
Completed, and Declined. Within Pending, Completed and Declined the results will sort in
ascending order by Request Date.

To re-sort a column of data:

1. Move your cursor over the heading of the column. Your cursor will change from
a pointer to a hand and the column heading will turn from black to blue.

T R U VY
?;ct F |er1[:n Mac Loan Seller | Servicer Loan
ulr(]JJt.'r
-

Number

123456789 2314kjh65432

2. Click on a column heading to re-sort the data. A green triangle will appear next
to the title of the column heading.

T I e ]

Freddie Mac Loa Seller / Servicer Loan
Number & Number

— 123456789 2314kjh65432

111111111 2165498fsad84

To re-sort the data in ascending/descending order click the column heading again.

Bulk Import

The Bulk Import feature in the Obtain Valuation functionality of Service Loans enables
you to import a single loan or multiple loans and request a MNP for each loan. Importing
multiple loans reduces the amount of time required to enter each loan manually. If you
want to import loans to receive a property value, you must use this feature in the Obtain
Valuation function and not other import functions, such as Manage Importing.

You must match your data to the file layout specific to Obtain Valuation. The loan data
must be in either a comma separated value (.csv) or a text (.txt) format while still using
commas to separate the fields.

The following topics about Bulk Import will be discussed in this section:
= How to Access Import Bulk
= Upload and Test Import
= Test Import Results
= Upload and Submit
= Status and Confirmation Messages
= View Summary

Freddie Mac Document Service Loans User Guide
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= Bulk Import Error Messages

= How to Correct Import Errors

= Additional Data Validation Error Messages
= Bulk Email Notifications

How to Access Bulk Import
Follow the procedure below to access Bulk Import.

1. From the My Home page, click the Obtain Valuation tab. The Obtain Valuation
Information — Search page displays.

BervicerlD: Contact Name:/ Con

My Home Obtain Valuation

NewRequest  Bulk import

Valuation Information - Sea

Freddie Mac Loan

2. Click Bulk Import. The system prompts: “Are you sure you want to leave the
page?”

3. Click OK. The Valuation Information — Bulk Import page displays.

Search  New Request
Valuatien Information - Bulk Impent

g1
Dowendosd File Layout

[File Wpload
o A

Stalis Message

confirmation Message

Feturn Clear
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Download the Bulk Import File Layout Instructions

Use the Bulk Import File Layout Instructions to create the bulk import file for Obtain
Valuation. Follow the instructions provided in the layout and create your file in .csv or
.txt format.

Follow the procedure below to download the Bulk Import File Layout Instructions.

1. From the Valuation Information — Bulk Import page, click Download File
Layout. The File Download dialogue box displays.

Do you want to open or save this file?

% Name: MNP Bulk Import File Layout.xlsx
-‘JI Type: Microsoft Office Excel Worksheet, 12.8KB
From: fbnp.fmrei.com

[ Open ][ Save ] [ Cancel ]

Always ask before opening this type of file

While files from the Internet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?

2. Refer to the following table:

If you Then:
want to:

Open the Click Open. The Bulk Import File Layout opens in Microsoft®
file Excel®.

0. d i MNP Bulk Import File Layoutxlsx [Read-Only] - Microsoft Excel - 2 x
y Home Insert Page Layout Formulas Data Review View Acrobat @ - 7 x
=g X = i = H ) =7 || §=lnset~ || X - :
j 5 Calibri -1 AT »| = General - ré_% Tﬂ :‘4 R %—f Lﬁ
e | e (o)) comint fomet, (28 | o | 2 et S
Clipboard Font & Alignment ] Number G Styles Cells Editing
Al - ( Jf | Cv_MNP Request :Bulk Import File Instructions ¥

A B Cc D E

CV_MNP Request :Bulk Import File Instructions !

1
2
3 |1.valid file extensions for file are .txt and .csv

4 2. Data Elements are separated by commas.Data elements should be entered in the order listed below.
5 3.If there is no data for the optional data element,please put a comma to end that data element

6 |4.Data Element Names are not part of Import file so the first row should start with data itself

7 |5.Each row represents one loan record

8

9 Data Element Name Format Max Length |Valid Value(s) y/Optional
10 FreddieMacLoanNumber N 9 Mandatory
11 seller/ServicerLoanNumber A/N 13 Optional
12 ServicerName A/N 50 Mandatory
13 |OrderSource A/N Servicer Mandatory
14 BPOReason A/N Short Sale Mandatory
15 ServiceType A/N Interior/Exterior BPO w/Photos Mandatory
16 ServicerContactLastName A/N 25 Mandatory
17 |ServicerContactFirstName A/N 25 Mandatory
18 |ServicerContactPhone-Extension N(10)-N(4) 15 Mandatory.Extension Opt
19 |ServicerContactFaxNumber N 10 Mandatory
20 |ServicerContactEmail A/N 50| Mandatory
21 PropertyAddress A/N 60| Mandatory
22 [PropertyCity AIN 20| Mandatory
A/N AKALAR AZCACOCTDCDEFLGAGUHIIAIDIL
IN KS KY LA MA MD ME MI MN MO MS MT NC ND
NE NH NJ NM NV NY OH OK OR PA PR RI SC SD
W 4> »| Sheet1 /Sheet2 /Sheetd /3 S . — — 0|
Ready | 20055 C) U &
Freddie Mac Document Service Loans User Guide
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If you Then:
want to:

Save the 1. Click Save. The Save As window displays.

Savein: | =) Bulk Import File 7;‘ Q2@
fe)
7
My Recent
Documents
r‘fl%
Desktop
My Documents
48
My Computer
"} File name: MNP Bulk Import File Layout.xlsx v
=
My Network. Save as type: Mrircrosoft Q[ficg Ex!:el W”'ksh?‘?', i |

2. The default file name is MNP Bulk Import File Layout. If
necessary, change the file name.

3. Click Save. The Download Complete window displays.

Upload and Test Import

Follow the procedure below to upload and test your import file. This procedure may
differ slightly for if you are using Internet Explorer 9.

From the Valuation Information — Bulk Import page:
1. Click Add. The Choose file window opens.

2. Browse to the location of the file you want to import, select the file and click
Open.

Choose file 2|51

Lookin: [ Loans 2 1 «@meiE- Browse to the location of the
W e TEMV file you want to import.
5 EJ Trg_Import_Test.txt
My Recent  EQvalid File.csv I
Documents
(T Select the file.
Desktop I
L/ Click Open.
My Documents
My E;futar
<
MyPr;la?;OIk File name: ITrg_Import_Test.csv Ll Open I
Files of type: IAII Files (%) Lj Cancel
Freddie Mac Document Service Loans User Guide
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3. The Upload button and the name of the file you selected to import will display in
the File Upload box on the Valuation Information — Bulk Import page.

P e T T, ke A e e
Valuation Information - Bulk Import

o
Download File Layout J

File Upload
# Upload XK Ciear &l

_> Trg_mport_Test cav

4. Verify this is the file you want to upload and test.

5. Click Upload. Confirmation that the file was successfully uploaded is indicated
when the file name displays in green and “Done” displays in the File Upload box.
The Test Import button is enabled.

A e T
{\m File Upload

Trg_lmport_Test.csv
Done

File Name: Trg_lmport_Test.csv

I Submit I Testimport |

6. Click Test Import. Review the test results for errors in the Message column in
the Valuation Information — Test Bulk Import page. Click the numbers or arrows
to view all pages of results. Refer to “Test Import File Results” in this chapter for
more information.

T e e A R i e R Rt Y

Valuation Information - Test Bulk Import
Field Name Field Value Message
Freddie Mac Loan Number 123456789 Freddie Mac Loan Number must be 9 digit numeric
Seler/Servicer Loan Number 1234564
Servicer Name ABC Bank
Order Source Servicer
Transaction Type Short Sale
Service Type Interior/exterior BPO wi/photos
Servicer Contact First Name Vicky
Servicer Contact Last Name Wiliams
Servicer Contact Phone - Extension 8.01E+09 Servicer Contact Phone Number must be 10-digit numeric
Servicer Contact Fax Number 8005851212
1 2 » »» 233»
Retum Expor(u_)‘ sz_] F‘_‘g']

Click an icon if you want to
export the information.

Freddie Mac Document Service Loans User Guide
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7. Click Return when you have reviewed the errors. The system prompts: “Are you
sure you want to leave this page?”

Windows Internet Explorer a

\? / Are you sure you want to leave this page?

[ OK ][ Cancel ]

8. Click OK. The Valuation Information — Bulk Import page displays.

9. Correct the errors in the file, upload and test the import again until you receive no
errors in your file. When you have no errors on test import, you are ready to
submit your file for bulk import to Service Loans.

Test Import Results

The Test Import function will test the first loan record in your import file. The first loan
record is tested for accuracy and conformity to the bulk import file layout for Obtain
Valuation. If the first loan is not formatted correctly, it can affect the entire file and
prevent it from uploading. The Test Import function gives you the opportunity to correct
formatting errors and data validation errors in the source file before uploading the data to
Freddie Mac.

If the first loan record has errors, a description of the error displays in the Message
column. Use the arrows to view all pages (17 mandatory fields) of the first loan record.
Verify all loans in the file. If the loan has no errors, you will see no messages.

Below is an example of an error message on the Valuation Information — Test Bulk Import

page:
T e T o e T T e TP, T Y
Valuation Information - Test Bulk Import

Field Name Field Value Message

Freddie Mac Loan Number Freddie Mac Loan Number must be 9 digit numeric

SelleriServicer Loan Number

You may Export the data in .pdf, .xls, or .csv format by clicking the respective icon. Click
Return to display the Valuation Information - Bulk Import page.

Upload and Submit

After you correct your test import errors, you are ready to upload and submit.
Follow the procedure below to upload and submit your requests.

1. From the Valuation Information — Bulk Import page click Submit. The system
prompts: “Are you sure you want to upload <file name> to the system?”

Freddie Mac Document Service Loans User Guide
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2. Click OK. The Valuation Information — Bulk Import page displays information
in the Status Message and Confirmation Message box and the View Summary
button is enabled.

{\MMHMF_WMMH

Returm View Summary . Clear |

Y =T,

3. Click View Summary. The Valuation Information — View Summary page
displays.

B N e e S T = VNI VL Ve

Valuation Information - View Summary

Loan Number Field Name Field Value Message
122:%8728 Servicer Contact Phone - Extension 8005551212.00 Servicer Contact Phone Number must be 10-digk numeric

......... Property State ws Property State should be a vaid State D

4. Review all errors displayed in the Message column.

Caution! You will not be able to return to this page once you leave and clear
information on the Bulk Import page. It is recommended that you print, export
and download this data.

5. Click Close when finished. The Valuation Information — Bulk Import page
displays.

{“q'_‘\m"—-""'\ﬁ-—'v"-’“\w

lj‘ Cloze I]xpnrt:';‘ ﬂ E\.ﬂ

You have completed your bulk import. You have the following options:

Click: To:

Close Return to Valuation — Information Bulk Import page.

Export the information. Refer to “How to Export Data” in this

Export . .
P chapter for more information.

Status and Confirmation Messages

The Status Message box, in the Valuation Information-View Summary page, indicates
how many and which loans were imported successfully. The Confirmation Message box
indicates the date the request was received, the time the request was received and the total
loan count for successful loans. The Confirmation Message box also reminds you that if a
loan record contained loan validation errors an email will be sent to the Servicer contact
email address you entered in the bulk import file. As a reminder, these error messages can
take up to 10 business days to receive. Loans that have successfully imported and passed
validation will be processed and remain in Service Loans for 15 months.

Freddie Mac Document Service Loans User Guide
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A sample of the Status and Confirmation Messages are displayed below.

P S
( Status Message T

Import is successfully completed for 2 loans
The loan 123222783 was successfully imported
Theloan 71911717 was successfully mported

Confirmation Message

Fie is successfyl ded. If data fails the lban valdation,
an emai notificat
<

e sent
The Date Req

he Time Request Received - 15:49
Loan Count -2

View Summary

The Valuation Information — View Summary screen contains information about loans that
were successfully imported as well as loans that failed import due to incorrect formatting,
missing information or validation errors. In addition, the Valuation Information — View
Summary screen contains the Freddie Mac loan number, the name of the data field that
contains the data validation error, its value as entered in the imported file, and the data
validation error message.

A sample of the Valuation Information — View Summary page is displayed below.

Search New Request U“ﬂ Ip

Valuation Information - View Summary

Loan Number Field Name Field Value Message
Servicer Contact Phone - Extension 8005551212.00 Servicer Contact Phone Number must be 10-digit numeric
Property State WS Property State should be a vald State D
Servicer Contact Phone - Extension 8005551212.00 Servicer Contact Phone Number must be 10-digit numeric
Success
Servicer Contact Phone - Extension 8005551212-123 Servicer Contact Phone Extension must be 4-digt numeric
Special Interior Access Special Interior Access is missing

Close ‘Expoﬂl L%_] h__aJ

For each loan record and each error in that loan record, you will receive an error message
in the Message column. Review all errors. Make sure that you view each page in the
report. You can also export the data for better viewing into .pdf, .csv, or .xls file formats.
Refer to “How to Export Data” in this chapter.

If your loan record does not contain any data validation errors, “Success” displays in the
Message column.
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Bulk Import Error Messages

When you use the Bulk Import functionality in Obtain Valuation you may encounter
error messages. There are several types of error messages you may encounter depending
on the task you are attempting to complete. These include:

= Bulk File Import Error Messages

= Loan Validation Error Messages

= Data Validation Error Messages

= Data Validation Error Messages that Result in a Declined Status

Bulk Import File Error Messages

After you upload a file, and/or click Test Import, you may encounter bulk import file
error messages. Refer to the following table, for a description of the error message and
the required action you need to take.

Error Message

Will display in the:

Required Action

File Layout is incorrect

Status Message box

Refer to the Obtain Valuation
Bulk Import File Layout on the
Valuation Information Bulk
Import page.

File must be either .csv or
Axt

Status Message box

Verify your file is one of the
valid formats: .csv or .txt.

File has no loan records

Status Message box

Verify the file you selected
contains at least one loan record
for import.

File contains duplicate
loan records

Message column on the
Valuation Information —
View Summary page

Delete this loan record from
your import file.

The file size is greater
than 1.9 MB or contains
more than 2,000 loan
records and cannot be
imported. Please reduce
your file size to less than
1.9 MB or a maximum of
2,000 loan records and re-
import your file.

File Upload box

Reduce the size of your import
file to no greater than 1.9 MB or
reduce the loan record count to
less than 2,000.

Freddie Mac Document
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Loan Validation Error Messages

The following table contains loan validation errors that will prevent your property
valuation request from being submitted.

Error Message

Required Action

The Freddie Mac Loan Number
provided has an existing pending
request for short sale minimum
net proceeds.

A request for this Freddie Mac loan number is in a
Pending status. Remove the loan record from your
import file.

A valid minimum net proceeds
for the Freddie Mac Loan
Number provided already exists.
Please use the search option to
retrieve the minimum net
proceeds.

A completed request already exists for this Freddie
Mac loan number. You may not submit a duplicate
request when the Good Through Date has not yet
expired. Use the search option to retrieve the
existing MNP value.

The Freddie Mac Loan Number
provided has an existing request
on hold for short sale minimum
net proceeds.

Use the Valuation Information — Search
functionality to search for the Freddie Mac loan
number provided and view the Hold reason. You
may not submit another request for this Freddie
Mac loan number until the original request is
Declined or the Good Through Date has expired.

You are not authorized to submit
a request for the loan number
entered.

The Servicer number associated to the Freddie Mac
loan number does not exist in the list of Servicer
numbers for which the request was submitted.
Please check the Freddie Mac loan number and
Servicer number.

Data Validation Error Messages

The Data Validation Error Messages table contains the data validation error messages
you may receive when performing a bulk import. These errors will display on the
Valuation Information — View Summary page. To learn how to correct errors, refer to
“How to Correct Bulk Import Errors” in this chapter.

Field Name Error Message Required Action

Freddie Mac | Freddie Mac Loan Number | Enter or verify a valid nine digit

Loan Number | is missing Freddie Mac Loan Number for this loan
record

Servicer Name | Servicer Name is missing Enter a Servicer Name for this loan
record.

Order Source

Order Source is missing

Enter Servicer for all loan records.

Transaction
Type

Transaction Type is missing

Enter Short Sale for all loan records

Freddie Mac Document
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Field Name Error Message Required Action

Service Type Service Type is missing Enter Interior/Exterior BPO w/Photos
for all loan records.

Servicer First Name is missing Enter a Servicer contact first name.

Contact First
Name

Servicer
Contact Last
Name

Last Name is missing

Enter a Servicer contact last name.

Servicer Phone is missing Enter the phone number of the Servicer
Contact Phone contact.

— Extension

Servicer Email is missing Enter a valid email address for the

Contact Email

Servicer contact. You may use hyphen
and underscore symbols after the
domain (@) and before .com.

Example of valid format:
Firstname_lastname@FreddieMac.com

Property Property Address is missing | Enter the property address for the loan
Address record.

Property City | City is missing Enter the city for the loan record.
Property State | State is missing Enter the state for the loan record.

Property Zip

Zip is missing

Enter the zip code for the property

Property Type | Property Type is missing Enter the property type for the loan
record.
Property Contact Name is missing Enter a valid contact name for the

Contact Name

property.

Property Day Phone is missing Enter a property contact day phone
contact Day number. If applicable, enter the four-
Phone- digit extension.

Extension

Special Special Interior Access is Enter special instructions about the

Interior Access

missing

property. For example:
= Lockbox code 1234
= Call after 5:00 p.m. only
= Cell phone number: 111-111-1111

Freddie Mac
Loan Number

Freddie Mac Loan Number
must be 9-digit number

Enter a valid nine-digit Freddie Mac
loan number.

Freddie Mac Document
August 2016

9-37

Service Loans User Guide
Chapter 9




Obtain Valuation

Field Name

Error Message

Required Action

Seller/Servicer
Loan Number

Seller Servicer loan number
should not be more than 13-
digit alpha-numeric

Verify the Seller/Servicer loan number
is no more than 13 digits. Optional.

Servicer Name

Servicer Name should not
be more than 50 characters

Verify the Servicer Name is not more
than 50 characters.

Order Source

Order Source should be
Servicer

Verify the Order Source value is
Servicer.

Transaction
Type

Transaction Type should be
Short Sale

Verify the Transaction Type is Short
Sale.

Service Type | Service Type should be Verify the Service Type value is
interior/exterior BPO Interior/Exterior BPO w/Photos.
w/Photos

Servicer Last Name should not be Verify the Last Name is not more than

Contact Last
Name

more than 25 characters

25 characters.

Servicer
Contact First
Name

First Name should not be
more than 25 characters

Verify the First Name is not more than
25 characters.

Servicer Phone number must be 10- | Verify the Phone Number is 10 digits.

Contact Phone | digit numeric

— Extension Phone Extension must be 4- | You must enter a dash (-) and a four-
digit number digit extension number or leave this

field blank.

Servicer Fax number must be 10- Verify the fax number is 10 digits.

Contact Fax digit number

Number

Servicer Incorrect Email format Verify the email address is in the

Contact Email

correct format and not more than 50
characters.

Property Property Address should not | Verify the property address is not more

Address be more than 60 characters | than 60 characters.

Property City | City should not be more Verify the city is not more than 20
than 20 characters characters.

Property State | State should be a valid State | Verify the state is a two letter

ID

abbreviation.

Property Zip

Zip code must be 5-digit
numeric

Verify the zip code is a five-digit
number.
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Field Name Error Message Required Action
Property Type | Property value should be Verify the property type entered is the
one of the following values: | property type associated with the
= Single Family Detached Freddie Mac loan number.
=  Townhouse
= 2units
= 3units
= 4units
= Condo
= Co-0p
=  Mobile home
= Manufactured homes
= Planned unit DV
= Land Only
= Other
= Condotel
=  Modular
Property Contact name should not be | Verify the contact name is not more
Contact Name | more than 50 characters than 50 characters.
Property Day Phone number must be | Verify the Contact Day Phone is 10
Contact Day | 10-digit number digits.
Phone-
Extension
Special Special Interior Access Verify the text entered for this field is
Interior Access | should not be more than 500 | hot more than 500 characters.
characters

Data Validation Error Messages that Result in a Declined Status

The following data validation error messages will result in a Declined status and be
communicated to the Servicer contact email address in the loan record.

Error Message

Required Action

This Freddie Mac Loan Number is
invalid. Please enter a valid Freddie
Mac Loan Number.

Verify you have entered a valid Freddie
Mac loan number.

The Freddie Mac Loan Number you
entered shows a status of closed in our
system. A closed loan is a loan that is
Paid Off or Charged Off.

Verify you have entered the correct
Freddie Mac loan number. If you need
further assistance, contact your Freddie
Mac representative or Customer Support
at 800-FREDDIE.
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Error Message Required Action

The Freddie Mac Loan number entered | Verify the Freddie Mac loan number,
is located in a different state than you property address, and property state and

indicated. Please verify the Freddie re-enter this information and submit your
Mac Loan Number and address. request again.

The Freddie Mac Loan Number you Contact your Freddie Mac representative
entered shows a status of REO in our or Customer Support at 800-FREDDIE.
system.

How to Correct Bulk Import Errors

If you encounter any bulk import file error messages, you must fix these errors in order to
submit the loan record to Service Loans. Refer to “Bulk Import File Layout Error
Messages” in this chapter to correct your errors.

If you receive loan validation error messages, verify you have the entered the correct
Freddie Mac loan number. Use the Valuation Information — Search functionality to
search for the Freddie Mac loan number and view details of the request.

You may receive data validation error messages while testing your import file and/or on
the Valuation Information — View Summary page. If you receive an error while testing
your import file, edit your file and upload again. If you do not resolve the error, the loan
record in the file will not successfully import. If you receive errors on the Valuation
Information — View Summary page, you must correct the errors, if applicable, by re-
importing an updated loan record or manually entering the request on the Valuation
Information — New Request page. Refer to “How to Enter a New Request” for step-by-
step procedures on manually entering a request.

Bulk Email Notifications

After loans are successfully submitted through bulk import, loans will be in Pending
status. The Servicer contact will be notified via email when the valuation result is
Completed, Declined, Hold, Cancelled or Reinstated from a Hold. Theses notifications
may take up to 12 calendar days to receive.

Below is a sample of the email notification for a completed property valuation. You will
receive an individual email notification for each request that has a Completed status. This
notification will be sent to the Servicer contact email address in the loan record.

w
L v E-STORE: Freddie Mac Short Sale Property Valuation and Minimum Net Proceedl Completion Results

E-ETCNE. Froote Moc Shor S0k Fropsity VEGHon Snd WEETeem Mt Frocests Comobstion Fesul
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Below is a sample email notification for a declined request. Declined notifications will
be sent to the Servicer contact email address in the loan record. Each Servicer contact
email address in the bulk file will receive one email notification for all requests
associated with their email ID that have a Declined status in the bulk import.

-, Fraddie Mac Shart Sale Property Valustion and Minimum Net Procesds Errer Results §

The bulk email notifications for Hold, Cancelled and Reinstated from a Hold status are
identical to the ones you will receive when completing a manual new request. See “New
Request Email Notifications” in this chapter for examples.

When you receive the email, access the link to go to Obtain Valuation Information in
Service Loans and use the Search function to retrieve the information on the Valuation
Information — Detail View page.

Any dispute functionalities, terms or displays as part of the Obtain Valuation
functionality in the Service Loans application are for Freddie Mac internal use only.
Freddie Mac may decide, in its sole discretion or in response to a Servicer’s dispute, to
make use of any dispute functionalities in the Service Loans application. Any questions
about disputes, including email notifications, should be sent to Freddie Mac at
shortsales@freddiemac.com or by calling Customer Support at 800-FREDDIE.

Print, Export, and Download Data

The Export function in Obtain Valuation will allow you to export data from the Service
Loans application.

You can print, export and download data in the following formats:

= pdf
= Xls
= CSV

The Print and Export functions are available on the bottom of the following pages:
= Valuation Information Search Results
= Valuation Information Detail View
= Valuation Information Test Import
= Valuation Information View Summary
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How to Export Data

Follow the procedure below to export data from Obtain Valuation. This procedure may
differ slightly for if you are using Internet Explorer 9.

1. Click on one of the following icons: PDF, XLS, CSV. The File Download

window opens.

File Download (%]

Do you want to open or save this file?

l:';i‘ Name: ...rt_Sale_-_Status_Report_--_ 20120621-1519.pdf
gl Type: Adobe Acrobat Document, 3.04KB
From: fbnp.fmrei.com

| | While files from the Intemet can be useful, some files can potentially
& harm your computer. If you do not trust the source, do not open or
~ save this file. What's the risk?

[ Open ][ Save ][ Cancel ]

2. Refer to the following table:

If you
want to:

Then:

Open the
file

Click Open to view the file in .pdf format.

File Download (%]

Do you want to open or save this file?

l:a; Name: ...rt_Sale_-_Status_Report_--_ 20120621-1519.pdf
Type: Adobe Acrobat Document, 3.04KB
From: fbnp.fmrei.com

[ Open ][ Save ][ Cancel ]

ey While files from the Intemet can be useful, some files can potentially
@ harm your computer. If you do not trust the source, do not open or
= save this file. What's the risk?
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If you
want to:

Then:

Save the
file

1. Click Save. The Save As window displays.

Save As

ie)

My Recent
Documents

Savein: | (2} Desktop

.DMY Documents

'j My Computer
HMy Network Places
\)Form

I New

Ctest

@Shovt_SaIe_—_Status_Report_—-_ZU 120621-1519.pdf

My Documents

o

My Computer

File name:

[ Save ]

<

-
My Network Save as type: ‘ Adobe Acrobat Document

v Cancel

2. As a default, the Service Loans application will name the file as
follows: Short_Sale - Status_Report_--  20120621-1519.pdf.

If necessary, change the file name.

Note: The default file name will be different if you are
exporting from the Test Import results or the Valuation

Information — View Summary screen.

3. Click Save. The Download Complete window displays.

Download complete

v

— Download Complete

...port_--__20120621-1519.pdf from fbnp.Fmrei.com

o &

3.04KB in 1 sec
...\Short_Sale_-_Status_Report...
3.04KB/Sec

[] Close this dialog box when download completes

Downloaded:
Download to:
Transfer rate:

[ Open ] [ Open Folder ] [

Close
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File Naming Convention

When you export and download a file, Service Loans names the file with a default
naming convention.

Short_Sale - Status_Report_-- 20120621-1519.pdf.

gy v

Year Day/ Time
Title Month

The default naming convention for Export from the Test Import results or Valuation
Information — View Summary screen will read as follows without the time and date

stamp:
Short_Sale-Bulk_Import_View_Summary
Title
Freddie Mac Document Service Loans User Guide
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Chapter

Introduction

The Obtain Credit Bid function in Service Loans allows you to request and retrieve the
Credit Bid, as determined by Freddie Mac, for a scheduled foreclosure sale. Eligible
mortgages include first lien mortgages not covered by mortgage insurance, not insured by
FHA, not guaranteed by VA or RHS or subject to a credit enhancement.

For ineligible mortgages, you must bid an amount approved by the responsible party
according to the Single-Family Seller/Servicer Guide (Guide) Sections 9301.35 unless
Freddie Mac has a delegation of authority from the applicable party. If conditions exist
that would require you to establish bids for foreclosure sales outside of these guidelines,
then you must comply with Guide Section 9301.31, Delegated Bidding.

For more information, refer to the Foreclosure Sale Bidding Instructions Reference
Guide.

Prepare for the Foreclosure Sale

Unless state law requires that an appraisal report be used to set the bid, Servicers must
obtain a credit bid for foreclosure sale bidding.

To ensure a credit bid is received in time for the foreclosure sale, Freddie Mac
recommends that you submit requests for credit bids through Service Loans no less than
30 days and no more than 90 days before the scheduled sale.

Service Loans will return a credit bid with a Good Through Date indicating the length of
time the credit bid will be valid and an Estimated Sale Date (e.g., 45 days from the
submission date).

Freddie Mac Document Service Loans User Guide
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Obtain Credit Bid

The following process flow summarizes the requirements in the Guide Sections 9301.31-
9301.37.

Preparing for the Foreclosure Sale

The foreclosure
sale Is schedmled

Does
State law
require an appraisal
report to he used to set
the foreclosure
sale bid?

I5 the
rortgage covered
by mortgage insurance or
subject to a credit
enhancement?

Yes

WA Or EHS
Mortgane?

Follow FHA, %4 or RHS
guidelines for bidding
instructions.
{see Single-Famiky
seller/Servicer Guide
{Guice) Section
Q307 .36)

Obtain a credit bid via the
Freddie Mac Service Loans
Application within 30 to 80
days of foreclosure sale date.
{aee Guide Section 9301, 32)

Has
the Ml
elected not to issue
bidding instructions, or does
Freddie Mac have a delegation
of authority frorm the i
for foreciosure sale

hidding?
d Obtain the appraisal
(within 120 days of
" ] foreciosure sale date)
NOIE: Foliow the Go report in sufficient time to
instructions as ifthe Bid an amount approved by toA complete the foreclosure |
?:ifg;’;:?;;}?:ﬁ;‘;d the Ml or responsible party. by the scheduled
(see Guite’ Soction 0301.34) {see Guide Seation 9307 35 fu{;e;;u;a}r_g;ggﬂggf.
Q307 33)
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Foreclosure Sale Bidding Process

Once a credit bid has been returned by Service Loans, you must comply with Guide
Section 9301.34.

The following process flow summarizes the bidding instructions in Guide Section
9301.34.

Foreclosure Sale Bidding Process

A
Q If...State law gives the borrower a post- _\__

foreclosure sale right of redemption and the #

borrower can redeem the property for the
successful foreclosure sale price, then..

If... State law Then... bid a sufficient X__’
imposes aredemp- + amount that would

tion, confirmation or + minimize or avoid any

Bid up to, but not exceed, an
amount equal to the lesser of:
) 100% of the credit bid, or

ii) Total indebtedness, or
i) Such other armount as may

Has
a third party
entered a
hid?

ratification period such additional periods be required by State law.
wihen the from being impn?aed, fsee Guide Section 9301 34)
foreclosure sale and is = the minimurm

price is below required by State law.

a certain amount... The mortgaged

. premises is not a third party
[f*...the right to Then... bid an amount sold to a third party outhid the maximurm
pursue a that reserves the right to at the fareclasure bid amount authorized
pursue deficiencies after sale and is on Freddie Mac's

deficiency action
or a deficiency
judgment been
presened...

the foreclosure sale an transferred to REQ. behalf?
a case-hy-case basis,
and is = the minimurm
required by State law:

. Th rtgaged
Otherwise ... start bidding at the = e

. . premises is sold to
minirmum required by State law. a third party at the

{see Guide Section 9304 . 34) W, foreclosure sale.

*WOTE: In the event the mortgage has morigage insurance, and the VP's instructions include
preserving deficiency rights, bid an amount at foreclosure sale that reserves the right to pursue
deficiencies after the foreclosure sale on a case-by-case basis. (see Guide Section 9301.35)

If the Good Through Date returned with the credit bid is set to expire prior to the
scheduled foreclosure sale date, then you must proactively request an updated credit bid
in time for the scheduled foreclosure sale.

The Obtain Credit Bid tab in Service Loans contains the following sub-menus:
= Search
= New Request
= Bulk Import

A sample page is displayed below highlighting where the Obtain Credit Bid tab is located
on the Service Loans menu. S

L
ervicerID: Contact Name/

My Home Obtain Credit Bid

Freddie Mac Document Service Loans User Guide
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The following topics are discussed in this chapter:
= Before You Begin
= What is a Credit Bid?
= Delegated MI Companies
= Credit Bid — New Request
= Credit Bid — Search
= Credit Bid — Bulk Import
= Print, Export, and Download Data

Before You Begin

Before you begin to use the Obtain Credit Bid function in Service Loans, you must be
assigned the user role of FCL — Specialist or FCL — Specialist Read Only. Contact your
User Administrator if you have questions.

You should also be familiar with Guide Chapter 9204, Freddie Mac Workout Options,
and Guide Sections 9301.31-9301.36.

What is a Credit Bid?

A foreclosure sale bid, referred to as the credit bid, is a bid on behalf of Freddie Mac at
the foreclosure sale of a mortgaged premise that Freddie Mac will accept for a third-
party to purchase the property in the event the third party outbids this amount.

Mortgage Insurer (MI) Delegations of Authority for Foreclosure Sale
Bidding
When you are preparing for the foreclosure sale, you must ensure you are complying with

the bidding instructions or requirements of the M, if the mortgage is covered by a
mortgage insurance policy.

Freddie Mac has delegated authority from several Mls that allow Freddie Mac and its
Servicers to establish bids at foreclosure sale according to Freddie Mac’s guidelines for
mortgages covered by mortgage insurance policies provided by participating Mls.

Freddie Mac Document Service Loans User Guide
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Follow the procedure below to view a list of Mls that have granted delegated authority to
Freddie Mac.

1. From the My Home tab, click Delegated M1 Companies in the Launch
External Applications box.

ServicerID: Contact Name:
My Home Obtain Credit Bid

Launch External Applications Broadcast Messag
Default Reporting Manager If you need assistanc
Servicer Performance Profiles Welcome to the Fredd

functions. Once you.

Servicing Technology Tools -
Look for servicing ni

Global Payments Inc Reminder: In orde
account every 120
Delegated MI C ; questions, please c;

For inquiries regardi
in accordance with tl
“Credit Bid" in the s

The Service Loans M1 Companies page displays.

i NS NN A

The following Mortgage jes have granted
delegation for Servicers for the following workout types:
Freddie Mac Standard Short Sale and Freddie Mac Standard
Deed-in-Lieu of foreclosure

Sl# Mortgage Insurance Company
Arch Mortgage Insurance Company (ArchMI)
Essent Guaranty, Inc
Genworth Mortgage Insurance Corporation
Mortgage Guaranty Insurance Corporation (MGIC)

1

2

3

4

5 PMI Mortgage Insurance Company
6 Radian Guaranty, Inc.

7 Republic Mortgage Insurance Company (RMIC)
8 Triad Guaranty Insurance Corporation

9

United Guaranty Corporation

The following

rtgage ies have gi g
delegation for Servicers to use the Freddie Mac Credit Bid for
foreclosure sale bidding
Sl# Mortgage Insurance Company
Arch Mortgage Insurance Company
Genworth Mortgage Insurance Corporation i

0 s

Mortgage Guaranty Insurance Corporation (MGIC)
Radian Guaranty, Inc.
Republic Mortgage Insurance Company (RMIC)

DU AW N e

United Guaranty Corporation

Please be advised that delegated MI companies are subject to change. Always refer to
this list when preparing for foreclosure sales scheduled for mortgages covered by
mortgage insurance policies.

Freddie Mac Document Service Loans User Guide
August 2016 10-5 Chapter 10



Obtain Credit Bid

Credit Bid - New Request

Use the New Request function on the Credit Bid tab to request a credit bid in Service
Loans. A sample of the Credit Bid — New Request page is displayed below.

ServicerID: Contact Name:

My Home Obtain Credit Bid

Search Bulk Import

Credit Bid - New Request

*Freddie Mac Loan

Number:

*Servicer Contact Email:

*Property City:

*Property Zip:

Return

Contact Phone Number:

Note: Fields marked with = are required
Seller/Servicer Loan
Number:
*Property Address:

*Property State: v

MI Company Indicator O

Clear

Confirmation Message

@Help

The following table provides data fields and their valid values or formats, as well as and
definitions for the Credit Bid — New Request page. Refer to the following table for
details on how to complete each data field.

Valid Mandatory?
Data Field Format/ Definition Y/N
Values
Freddie Mac Numeric Nine-digit loan number assigned v
Loan Number by Freddie Mac.
Seller/Servicer | Alphanumeric | The loan number assigned by the
Loan Number Seller/Servicer. No minimum.
The maximum number of N
characters is 13-digits. Freddie
Mac recommends you complete
this data field.
Servicer The email address where notifications about the
Contact Email | request will be sent. This can be a general mailbox.
The maximum number of characters is 50.
You may use hyphens and underscore symbols Y
after the domain (@) and before .com.
Example of valid format:
Firstname_lastname@FreddieMac.com

Freddie Mac Document
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Valid Mandatory?
Data Field Format/ Definition Y/N
Values
Property Alphanumeric | The physical addregs of the subject Auto-
Address property. The maximum number opulated
of characters is 60. Pop
Alpha City where the subject property is Auto-
Property City located. The maximum number of opulated
characters is 20. Pop
Two-digit State or U.S. territory where the
Property State state subject property is located. The Auto-
perty abbreviation | maximum number of characters is populated
2.
Five-digit Zip code where the subject
number. Each | property is located. Auto-
Property Zip digit must be populated
a value
between 0-9.
Auto- If Freddie Mac systems indicate
populated the mortgage is covered by a
. mortgage insurance policy, this
sl e lesier data field displays after the N
Freddie Mac loan number is
entered.

How to Enter a New Request

Use the Credit Bid — New Request page to manually enter a new request for a credit bid.
All required data fields are marked with an asterisk.

Perform the following steps to manually enter a Credit Bid — New Request.

1. From the My Home page, click the Obtain Credit Bid tab. The Credit Bid —
Search page displays. %

ServicerID: Contact Name: / Contact Phone Nu

My Home Obtain Credit Bid

New Request Bulk Import

Credit Bid - Search

Freddie Mac Loan
Number:

Date From:
v

Freddie Mac Document Service Loans User Guide
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2. Click New Request. The system prompts: “Are you sure you want to leave this
page?”

3. Click OK. The Credit Bid — New Request page displays.

ServicerID: Contact Name: Contact Phone Number:
My Home Obtain Credit Bid

Search Bulk Import

Credit Bid - New Request

Note: Fields marked with * are required
*Freddie Mac Loan Seller/Servicer Loan
Number: Number:
*Servicer Contact Email: *Property Address:

*Property City: *Property State: =

*Property Zip: MI Company Indicator ]

Return Clear

Confirmation Message

@Help

4. Enter all required data fields marked with an asterisk. See “Credit Bid — New
Request Data Field Definitions” in this chapter for more information. Use the
Tab key to move from one data field to the next. You may receive a screen
validation error message. Refer to “Error Messages” in this chapter for more
information.

Note:

= Once you enter the Freddie Mac loan number correctly, the system may
auto-populate the following data fields: Property Address, Property City,
Property State, Property Zip. You may change this information if necessary.

* You cannot change the MI Indicator once it is populated. If this needs to be
corrected, contact shortsales@FreddieMac.com.

Once all required data fields are completed, the Submit button is enabled.

5. Click Submit. The following displays:
Message from webpage

O Are you sure you want to submit?

| oK ‘] Cancel

Freddie Mac Document Service Loans User Guide
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6. Click OK. The following confirmation message displays:

Confirmation Message 5
The credit bid request has been successfully submitied - i
r

1

I SN

Note: You may receive a data or validation error message. Refer to “Error
Messages” in this chapter for more information.

Error Messages
When completing a new request, there are two types of error messages you may receive:

= Screen validation error messages
= Loan validation error messages
Screen Validation Error Messages

Screen validation error messages appear on the screen in red just below the data field
where the error has occurred. These errors are a result of incorrect formatting or missing
data. These errors must be fixed prior to submitting the data. Once these errors are
corrected, Service Loans will enable the Submit button.

The following are some examples of screen validation error messages:
SO s WY A SV NN N SV SUSNWA Y N

Credit Bid - New Request

| Note: Fields marked with * are required

*Freddie Mac Loan 123456739 Seller/Servicer Loan
Number: Number:

*Servicer Contact Email: 'smithabcbank com *Property Address: 527 61ST ST
P Incorrect Email Format

*Property City: BROOKLYN *Property State: NY

*Property Zip: MI Company Indicator O
$ Property Zip is missing

The following are screen validation error messages that may appear:

= Freddie Mac Loan Number is missing
= Servicer Contact Email is missing

= Property Address is missing

= Property City is missing

Freddie Mac Document Service Loans User Guide
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= Property Zip is missing

= Property Zip code must be 5-digit numeric

= |ncorrect email format

= Property Address should not be more than 60 characters
= Property City should not be more than 20 characters

Loan Validation Error Messages

Loan validation error messages will display immediately in the Confirmation Message
box after you click the Submit button.

Return

Clear Submit

{«MWWW

Confirmation Message
The Freadie Mac Loan Number enténed IS located in a
different stale Inan you indicated. Please verity the Freddie
Mac Loan Number and address

The following table identifies the different types of loan validation error messages and
what action you can take, if applicable.

Error Message

Required Action

This Freddie Mac Loan Number
is invalid. Please enter a valid
Freddie Mac Loan Number.

Verify you have entered a valid Freddie Mac loan
number.

Warning: If you entered less than nine digits the
system will prefix zeros to make it a nine-digit
number. For example, when you enter 1234 the
system enters the numbers as 000001234.

The Freddie Mac Loan Number
entered is located in a different
state than you indicated. Please
verify the Freddie Mac Loan
Number and address.

Verify the Freddie Mac loan number, property
address, and property state and re-enter this
information and submit your request again.

The Freddie Mac Loan Number
provided has an existing request
on hold for a credit bid.

Use the Credit Bid — Search functionality to
search for the Freddie Mac loan number provided
and view the Hold Reason. You may not submit
another request for this Freddie Mac loan number
until the original request is declined, cancelled,
or the Good Through Date has expired.
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Error Message Required Action

A valid credit bid for the Freddie | Use the Credit Bid — Search functionality to

Mac Loan Number provided search for the Freddie Mac loan number and view
already exists. Please use the the credit bid details. You may not submit a
search option to retrieve the duplicate request until the Good Through Date
credit bid. has expired.

The Freddie Mac Loan Number | Use the Credit Bid — Search functionality to
provided has an existing pending | search for the Freddie Mac loan number and view
request for a credit bid. the details of the request. You may not submit a
duplicate request for a loan in a Pending status.

You are not authorized to submit | Contact Customer Support at 800-FREDDIE or

a request for the loan number your Freddie Mac servicing representative.
entered.
Unable to generate Credit Bid If you need further assistance, contact Customer

request as our records show that | Support at 800-FREDDIE or your Freddie Mac
the loan has been fully paid off. | servicing representative.

How to Correct Errors

For those errors you are able to correct, you have two options. You can correct errors
while remaining on the Credit Bid — New Request page or, you can leave the page and
create another request. If you choose to correct your errors while on the Credit Bid —

New Request page, you will save time by re-entering only data that must be corrected
instead of re-entering all of the mandatory data fields.

If you leave the page, be sure to note the specific error/s that must be corrected, Servicer
number and the Freddie Mac loan number or the request date, so you will be able to
search for the loan record.

To make corrections while on the Credit Bid — New Request page displaying the error:
1. Re-enter corrected data.
2. Click Submit.

To make corrections after leaving the Credit Bid — New Request page follow the
procedure below.

1. From the My Home page, click the Obtain Credit Bid tab. The Credit Bid —
Search page displays.

2. Enter the Freddie Mac loan number or enter a date range during which the credit
bid request was submitted.

Press the Tab key.
4. Click Search. The Credit Bid search results display.

Freddie Mac Document Service Loans User Guide
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5. Select the Freddie Mac loan number you want to view by clicking the check box
next to the loan number.

6. Click View. The Credit Bid — Detail View page displays. Make note of any error
message.

7. Click Return. The system will prompt: “Are you sure you want to leave this
page?”

8. Click OK. The Credit Bid — Search page displays.

9. Click the Credit Bid — New Request sub-menu. The system prompts: “Are you
sure you want to leave this page?”

10. Click OK. The Credit Bid — New Request page displays.
11. Enter the request with corrected data and complete all required data fields.
12. Click Submit. The system prompts: “Are you sure you want to submit?”

13. Click OK. A confirmation message displays indicating that the credit bid request
has been successfully submitted.

Completed and Declined Credit Bid Requests

Your requests may take up to 10 calendar days to process. Decline notifications will
appear immediately on the Credit Bid — New Request screen after submission in the
Confirmation Message box.

To determine if your request was completed and received a credit bid, use the search
option.

We recommend that you search for Completed request statuses every five to 10 business
days. However, you can search every day for the previous day’s requests. You will need
to determine what process is best for your organizational needs.

You will not receive an email notification for declined and completed requests submitted
through the direct manual entry method.
Email Notification of Credit Bid Results

Once you have successfully submitted your request for a credit bid, your request is in a
Pending status awaiting results. For more information about a Pending status, refer to
“Request Statuses” in this chapter.

It may take up to 10 calendar days to receive your results. Continue to monitor your
email for updates to the request status.

When you submit a manual Credit Bid — New Request, you may receive an email
notification for any of the following statuses:

= Cancelled
= Hold
=  Reinstated from a Hold

Freddie Mac Document Service Loans User Guide
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Email notifications are sent to the Servicer Contact Email address entered on the Credit
Bid — New Request screen. Use the Freddie Mac loan number and the link in the email
notification to access Service Loans to search and retrieve the Credit Bid — Detail View.
Refer to “How to Search for Credit Bids” in this chapter for more information.

A sample of the email notification you will receive informing you that the Credit Bid
request is Cancelled is displayed below.

From: MPL Credit Bid Veluation@freddiemac.com
Ti

Date: 10:24i201301:34 PM

Subject Freddie Mac Credit Bid Qrder Cancellafion

Your request for a Credit Bid has been cancelled. To view the cancellation reason, please access the Service Loans application.
https://fbnp. furei.con/$veq Bortal FRUATL/service loans/

Preddie Mac Loan Number: 111111111

If you need assistance, please contact your Freddie Mac Servicing Representative.

IMBORTANT: This email has been sent from an unattended mailbox. Please do not reply to this message.

The following are samples of email notifications for credit bid requests in a Hold or
Reinstated from Hold status.

From NPL Credit Bid Valuation@freddiemac.com
To:

Date 10/23/2013 03:16 Pt

Subject Freddie Mac Credit Bid Request on Hold

Your request for a Credit Bid is on hold. To view the hold reason, please access the Service Loans application.
https://fbnp.fmreli.com/Sveq Portal FBUATL/service loans/

Freddie Mac Loan Number: 111111111

If you need assistance, please contact your Freddie Mac Servicing Representative.

IMPORTANT: This email has been sent from an unattended mailbox. Please do not reply to this message.

From NPL Credit Bid Valuation@freddiemac.com
Date 10222013 0433 PM
Subject Freddie Mac Credit Bid Request Reinstated

Your request for Credit Bid has been reinstated from a hold status. To view the current request, please access the Service Loans application.
https://fbnp.fmrei.con/Svcq_Portal FBUATL/service loans/

Freddie Mac Loan Number: tt1111111

If vou need assistance, please contact your Freddie Mac Servicing Representative.

IMPORTANT: This email has been sent from an unattended mailbox. Please do not reply to this message.

You may receive an email from Service Loans in response to a submitted dispute. Any
dispute functionalities, terms or displays as part of the Obtain Credit Bid functionality in
the Service Loans application are for Freddie Mac internal use only. Freddie Mac may
decide, in its sole discretion or in response to a Servicer’s dispute, to make use of any
dispute functionalities in the Service Loans application. Any questions about disputes,
including email notifications of a dispute, should be sent to Freddie Mac at
shortsales@FreddieMac.com or by calling Customer Support at 800-FREDDIE.
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Credit Bid — Search

The Credit Bid — Search page is used to search for credit bid request information
including, but not limited to, the Request Status, Estimated Sales Date, and Credit Bid
Good Through Date available on the Detail View page.

A sample of the Credit Bid — Search page is displayed below.

ServicerlD:
Obtain Credit Bid

Credit Bid - Search

Enter your search
criteria in the
applicable data
fields.

-

Contact Name:

New Request  Bulk Import

<

\~

Date From:

Freddie Mac Loan
( Number:

Servicer Number
111111

Contact Phone Number:

/

Request Status:

Date To:

- Addall |

You can search for an
individual loan by Freddie
Mac loan number.

All

Selected Servicer Numbers

You may also
search multiple
loans at a time
by a date range.

PP |

You can search for an individual loan by Freddie Mac loan number or multiple loans at a
time by a date range.

Request Statuses

The request status indicates what stage in the process your request is in. When you
submit a credit bid request in Service Loans, your request will follow one of the paths
shown below:

Submit
Request

!

Pending

Hold

>

Completed

Declined

L]

Cancelled

End

Dispute?

Submit

_,| Dispute
Dispute | | Completed
Pending

Dispute

1 Declined
Dispute | |

Hold | Dispute

Cancelled
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The following table identifies the request statuses and their definitions.

Request Status Definition

All When selected on the Search screen, will return all statuses in your
search results.

Pending A credit bid request has been successfully submitted, passed all
formatting and loan validations, and is awaiting credit bid details.

Completed A credit bid request was successfully processed, and the credit bid,
good through date and estimated sale date are available.

Declined The credit bid request encountered an error and did not receive a
credit bid, good through date, or estimated sale date.

Hold The credit bid request has some unresolved issues.

Cancelled The credit bid request has been cancelled.

Dispute Pending

Dispute
Completed

Dispute Declined

Dispute Hold

Dispute
Cancelled

Any dispute functionalities, terms or displays as part of the Obtain
Credit Bid functionality in the Service Loans application are for
Freddie Mac internal use only. Freddie Mac may decide, in its sole
discretion or in response to a Servicer’s dispute, to make use of any
dispute functionalities in the Service Loans application.

Any questions about disputes, including the Request Status of a
dispute, should be sent to Freddie Mac at
shortsales@FreddieMac.com or by calling Customer Support at
800-FREDDIE.

Freddie Mac Document
August 2016

Service Loans User Guide

10-15 Chapter 10



mailto:shortsales@FreddieMac.com

Obtain Credit Bid

Credit Bid — Search Data Fields

The following table provides the data field definitions for the data fields located on the
Credit Bid — Search page.

Data Field VNG!Sl Definition
Values
Numeric Nine-digit loan number assigned by Freddie
Mac.
Freddie Mac i S
Lam Warning: If you enter less than nine digits, the
Number system will prefix zeros to make it a nine-digit
number. For example, you enter 1234, the
system enters the number as 000001234.
= All Indicates what stage in the process your request
n Pending IS IN.
= Completed Any dispute functionalities, terms or displays as
= Declined part of the Obtain Credit Bid functionality in the
Service Loans application are for Freddie Mac
= Hold internal use only. Freddie Mac may decide, in
= Cancelled its sole discretion or in response to a Servicer’s
Re = Dispute dispute, to make use of any dispute
quest : AT ; o
Status Pending functionalities in the Service Loans application.
= Dispute Any questions about disputes, including the
Completed Request Status of a dispute, should be sent to
= Dispute Freddie Mac at shortsales@FreddieMac.com or
Declined by calling Customer Support at 800-FREDDIE.
= Dispute Hold
= Dispute
Cancelled
Date From: mm/dd/yyyy The begin date of the date range for the request.
Date To: mm/dd/yyyy The end date of the date range for the request.
. Alphanumeric The Seller/Servicer number(s) that the user has
Servicer L L
Number access to f_or submission of credit bid requests.
This field is auto-populated.
Selected Alphanumeric The list of Seller/Servicer numbers you want to
Servicer include in your search criteria.
Number
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How to Search for Credit Bids
Follow the steps below to search for credit bid request information.

1. From the My Home page click the Obtain Credit Bid tab. The Credit Bid — Search
page displays.

2. To search for a credit bid, do one of the following:
= To search by Freddie Mac loan number, proceed to step 3.
= To search by a date range, proceed to step 4.

3. Enter the Freddie Mac loan number and press the Tab key. The Search button is
enabled. Proceed to step 7.

e ~ ——ar e

AN o Ay A SN Ao ST

- .
q

: Freddie Mac Loan 123456789 < Status:

{ Number:

!

‘; Date From: Date To:

/ !
{

3 Servicer Number o Aqg ﬂ

3 Selected Servi:
by

J% 4
H Clear | search | ——p——
{ |

R R S S S TV

4. To search for multiple loans at a time by a date range, select a Request Status. This
field will default to All. Your options are: All, Dispute Pending, Dispute Hold,
Dispute Cancelled, Dispute Completed, Dispute Declined, Pending, Hold, Cancelled,
Completed, or Declined.

Note: Any dispute functionalities, terms or displays as part of the Obtain Credit Bid
functionality in the Service Loans application are for Freddie Mac internal use only.
Freddie Mac may decide, in its sole discretion or in response to a Servicer’s dispute,
to make use of any dispute functionalities in the Service Loans application. Any
questions about disputes, including the request status of a dispute, should be sent to
Freddie Mac at shortsales@FreddieMac.com or by calling Customer Support at
800-FREDDIE.

5. Enter the beginning date of the date range in the Date From: data field manually as
mm/dd/yyyy or click on the calendar icon to select a date as displayed below.

Note: You must enter both a Date From: and Date To: value.

A AT AR A Ao e

PN oy A AT At TN s

Date From: Date To:
<< < September,2013 > >>| x

; Sun Mon Tue Wed Thu Fri Sat

Servicer Number = .

36 2 3 i 6

3 123456A B d Servicer Numbers
E 1234568 37 9 10 11 12713

123456C 33 16 17 18 19 20

23 24 25 26 27

— 40 30
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6. Enter the end date of the date range in the Date To: data field. The date entered must
not be a future date. The Search button becomes enabled.

If you want to filter your results by Servicer number, click the Seller/Servicer
numbers you want in the Servicer Number box.

Click: To:

Add— Add a single Servicer number.
Add all= Add all Servicer numbers.
Remove « Remove a single Servicer number.
Remove all « | Remove all Servicer numbers.

Note: If you do not select a Servicer number, Service Loans will return search results
that include all Servicer numbers.

7. Click Search. The Credit Bid — Search page displays the results. If there is no data
matching your search criteria, you will receive an error message. Verify that you
entered the correct Freddie Mac loan number and/or Servicer number.

Prarem eeten Contoct Mommai Sarviwt Wikt Spucuion L
My Mome  Oblsin Valustion  Obtals Credit lid
W Soguest Bk beport Uttty
Croon i - Search

Freddie Mac Loan Number: Request Statun:

To begin a new
search, click Clear.

Servicer Mesber  Roguest Date Propeny Oty Property S Poperty Zip  Fomclowes Dt Property Veles Cuimats  Crodt Bt Extimated Sobe Date  Good Throwgh Date  Rguest Sestes

<<<<<< SUENI0I LM sAnSoR " -

PP o UL B B Bt BBt [ ittt S ST YN VLI e B e SR y

PN st penr “ s8/xN 2013 pbetes

,,,,,,

s

S NI LsmAvR o= const

e PO WERT B A

8. Select the Freddie Mac loan number you want to view credit bid request information
for by clicking the check box next to the loan. The View button is enabled.

9. Click View. The Credit Bid — Detail View page displays.

Freddie Mac Document Service Loans User Guide
August 2016 10-18 Chapter 10



Obtain Credit Bid

You have completed your Credit Bid - Search. You have the following options:

Click: To:

Return Go back to the previous page.

Print Print the information. Refer to “How to Print the Detail View”
in this chapter.
Export the information. Refer “How to Export Data” in this

Export chapter. This option allows you to export your search results or

P the Credit Bid — Detail View of the selected loan into a .pdf,

Xls, or .csv file format.

Viewing Search Results

When you search by Freddie Mac loan number or a date range, the Search Results page

will display.

The search results for a Freddie Mac loan number will display in the following order:
Dispute Pending, Dispute Completed, Dispute Declined, Dispute Hold, Dispute

Cancelled, Pending, Completed, Declined, Hold or Cancelled.

When you select a Freddie Mac loan number to view, your results will be displayed on
the Credit Bid — Detail View page.

When you search by a date range, you will see all statuses with the most recent status
displaying first because a full history of the loan record is displayed.

Credit Bid — Detail View Page

When you search for a loan record and select to view it, the Credit Bid — Detail View
page displays. The Credit Bid — Detail View page contains important information about
your credit bid request.

A sample of the results are highlighted on the Credit Bid — Detail View page displayed on
the following page.
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[risii e LD Conbidt Mk Serodar Worhout Speuabit Canbar Phadie Rl
MyHome  Obdain Valuation ~ Dbtain Credit bid
Wi Bequest Bl Imgort Qiielp

Creait Bid - Destall Wiew

redit bids proveded to Serancens through the Serace Loans application sre spplcable for Fast-Lien Mortgapes that are not covened by
BgE ISUTACE, Mol Wdiared By (e Fodersl Hounyg Admifafiatesn (FHA], Bt Guaranteed by the Department of Veleran AMas [VA) o
he Bural Hauding Sernee [BHT) & not subpedt 1o b credit anhassemant. IF the Martoage m sovered by mérbaige mauranse, maured by FHA,
rafbeed by VA bf BHS oF Subject 16 & dredil enhandiment, thes the Sefader must bad an afdunt Beprved by the reipiadble 2amy, unkiss
reddie Mas his 5 delegation of sutherty from the sppkeable party. Rafer to the Fredde Mac Single-Family Saller/ Sevvicer Guide for comgletn

e

Credit Bid — Detail
View Results

egaremants,

Freddie Mac PRI T Leller | Servicer Loan 704587
Loan Humsber: Humber
Serrier 11111 Propeity Address: 17 Uain 5t
Huinibes:
Preperty City:  Any lows Propery Staie: Wi
Praperty Fig: Servicer Contacl Emall:
e ———————
Requesl Datez 117 o, of Days to 3
Completion
Ne. of Days in o, of Days bo Decline:
Peidling!
Mo of Days in . of Days bo Cancel:
Hadd:
Request Reguesl Hold Date:
Stalii:
Matignal Hational Vendor Conlact
Wended Hiimber:
Contact Rame:
B Drder
Nusmber:
Comaments!
Brason for
Declime {Cancel f
Hald:
Credit Bid: $132,923.01 Good Thisagh Dabe! 03F13 2015
Estimaied Sabe Date: 12/27/2014 Foreclosure Bid Property Vabue  $170,000.00
Estimate @
Forerhomre Bid BFD
Property Valse
Estimation Methad:
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The table below defines the results displayed on the Credit Bid — Detail View page.
These values cannot be edited. The data elements returned by Service Loans depends on
the Request Status.

Data Field Definition

Request Date The date that the credit bid request was submitted.

No. of Days to The number of days from the submission date to the date the request
Completion was completed.

No. of Days in The number of days from the submission date of the request to the
Pending current date.

No. of Days to The number of days from the submission date of the request to the
Decline date the request was declined.

No. of Days in Hold The number of days from the hold date of the request to the current

date.
No. of Days to The number of days from the submission date of the request to the
Cancel cancellation date.

Identifies what stage in the process your request is in (i.e., Pending,

REGIEST SR Completed, Hold, Canceled or Declined).

Request Hold Date | The date the credit bid request was placed on hold.

National VVendor The number of the vendor.
Contact Number

National Vendor The name of the vendor.
Contact Name

BPO Order Number | The Broker’s Price Opinion order number.

Additional detail about the credit bid request. Typically, this section
Comments provides additional information when a credit bid is in a Hold or
Cancelled status and the reason for Hold or Cancelled is Other.

The explanation for why the request or dispute was not completed,
placed on hold or cancelled.

Note: Any dispute functionalities, terms or displays as part of the
Obtain Credit Bid functionality in the Service Loans application are
for Freddie Mac internal use only. Freddie Mac may decide, in its
sole discretion or in response to a Servicer’s dispute, to make use of
any dispute functionalities in the Service Loans application.

Any questions about disputes, including the Request Status of a
dispute, should be sent to Freddie Mac at
shortsales@FreddieMac.com or by calling Customer Support at
800-FREDDIE.

Reason for
Decline/Cancel/Hold
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Data Field Definition
A bid on behalf of Freddie Mac at a foreclosure sale of a mortgaged
Credit Bid premise that Freddie Mac will accept for a third-party to purchase the
property.

Good Through Date | The last date the credit bid will be valid in Service Loans.

Estimated Sale Date The estimated foreclosure sale date (e.g. 45 days from the request

date.)
Foreclosure Bid Estimated property valuation returned with the credit bid.
Property Value
Estimate
Foreclosure Bid Methodology used to determine the estimated property valuation
Property Value returned with the credit bid.

Estimation Method

How to Print the Detail View
To print the page:
1. Click Print. The following page displays.

e rvecaeton Comtoct Mome: Sercer Workoa Seecelnt Comtach Phone Number:
My Mome  Obtain Valuation  Obtain Credit Bid

Sesech  New Regeest  Defk import

Credit B30 - Detad View
Freddue rac 545 Seller / Servicer Loan 1234567 89ABC
Nunder Y

Servicer Property Address: 1330NW17S ST

Property Zip: 33169 Servicer Contact Emals Sorn S ADCBank com
Request Oate o7/01/2014 No. of Days to Complotion: 1

No. of Days n No. of Days to Decline:

No. of Days n No. of Days to Canced:

Request Status Completed Request Hold Date

Nationsl Vendor Mational Vendor Contact
Numtes

Beason for

o 14 Foreciosure Bad Property $125,000.00
Date. Valse Estimate
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2. Click Print. A print dialogue box opens.

General | Options

Select Printer

|4 HQ4206 on HQ4PRINTERS “1HQ4249 on HQ4PRINTERS

};g,HQ‘IZl? on HQ4PRINTERS 3\; Microsoft XPS Document Writer

i;g, HQ4237 on HQ4PRINTERS 23 5nagit 10

| B3

‘ Status:  Ready [ Print to file

Location: HO4 2/2610FX

Comment: HPLJ4515 Find Printer...

Page Range
®al Number of copies: | 1 3

1 Jrent FPage
O Pages: 1 ‘ llate
Enter either a single page number or a single

page range. For example, 512

[ Print I[ Cancel ][ Apply ]

3. Click Print to print the page.
4. When finished, click Cancel to return to the Credit Bid — Detail View page.

Search Results

The search results are displayed on the Credit Bid — Search page below the search box
where you enter your search criteria.

A sample of the Credit Bid — Search results page is displayed below.

Credit Bid - Search

Freddie Mac Loan Number: Request Status: Ax -

Date From: 07012014 Date To: 02212015

- Add all

ceccee

[Crecn bids provided to Servicars troudh Uie Service Loans sppUcauco 916 sopicatle for First-Lien Mortgages that are not covered by mortgage insurance, not nsured by the Federal Housing
(FHA), n by the of Veteran Affsirs (VA) or the Rural Housing Service (RHS) of not subject to a credit enhancement. If the Mortgage is covered by mortgage
jnsurance, insured by m. guaranteed by VA or RHS or subject to a credit enhancement, then the Servicer must bid an smount approved by the responsble party, unless Freddie Mac has 8
Kelegation of authonty from the applicable party. Refer to the Freddie Mac Single-Family Seller/Servicer Guide for complete requirements.
25 -
Select  Freddic Mac Loan Number  Seller / Servicer Loan Number  Servicer Number  Request Date Property City Property State  PropertyZip  Foreclosure Bid Property Value Estimate  CrecitBid  Estimated Sale Date  Good Theoogh Date  Request Status

123456789 1967540334 11111 11/12/2014  PAUM MARBOR " 34603 $170,000.00  $122.923.01 | 12/27/2014 02/12/2013 Complated

r 987654321 1144694309 222222 07/07/2014  DEMAREST ® 07627 $330,000.00 $271,860.41 08/21/2014 10/06/2014 Completed

- NEC o o L P PP ol LB o IO NU B ot i [ et G0 1000 e alU e f STEPA

R \ 918 el 10/2.2014 v LuE cA po DA L. 2a78846.20 e 01/25/2015 ~-mplates
r 111111111 992AAABEE ON/20/2014  PHIADELOMIA A 19126 10/04/2014 Cancelled
r 222222222 1820163774 OB/26/2014  PHILADELSMIA PA 19126 $100.000.00  $30.069.38 10/10/2014 11/26/2014 Completed
| = 333333313 1742678620 10/21/2004  MIAMD A 32163 $69,000.00  $32.021.22 12/03/2014 12/09/2014 Complated
r 444444448 1987523991 08/13/2014  WINCHESTER ™ 37398 $170,000.00 $106,094.00 09/27/2014 11/16/2014 Complated
r 555665566 1687503321 07/22/2014  LAGRANGE OH 44030 $125,000.00  $63.006.19 09/05/2014 10/22/2014 Comelated
r 666566666 13031455351 07/14/2014  WEST PALM BEACH LS 33417 $128.000.00  $86,098.82 08/28/2014 10/14/2014 Comelated

1 2 53745 87 8 9 90 10 12° Uauliie Ui
= z
| Retem Print Export 2= {] “_"!]
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How to Sort Data in the Search Results

The search results default view is 25 records per page. You can change the default view
and select to view up to 500 loans per page. Follow the procedure below to change the
default view for number of records to view per page.

1. Click the number of records pick list.

2. Select the number of records you want to view from pick list. Use the scroll bar
to view your options up to 500.

25 -
25 A
50

75

100 S

125 %

1E0N

3. The Credit Bid — Search results page re-displays with the number of records you
requested to view.

v

Note: Service Loans retains a history of 15 months. Your search results will
display the number of records requested up to the 15-month history.

To re-sort a column of data:

1. Move your cursor over the heading of the column. Your cursor will change from
a pointer to a hand and the column heading will turn from black to blue.

S N e
-

Freddie Mac Loan Seller I Servicer Loan
Select NUII'JJJEI Number

2314kjh65432

é I 123456789
r

2. Click on a column heading to re-sort the data. A green triangle will appear next
to the title of the column heading.

T o

E ; /

{ Freddie Mac Loa Seller / Servicer Loan
b Select Number & Number

]

I 123456789 2314kjh65432

111111111 2165498fsads4

Note: To re-sort the data in ascending/descending order click the column heading
again.
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Credit Bid - Bulk Import

The Bulk Import feature in the Obtain Credit Bid functionality in Service Loans enables
you to import a single loan or multiple loans. Importing multiple loans reduces the
amount of time required to enter each loan manually.

You must match your data to the bulk file layout specific to the Obtain Credit Bid
functionality. The loan data must be in either a comma separated value (.csv) or a text
(.txt) format while still using commas to separate the fields.

The following topics about the Bulk Import functionality are discussed in this section:

= How to Access Bulk Import

= Upload and Test Import File

= Test Import Results

= Upload and Submit

= Status and Confirmation Messages
=  View Summary

= Bulk Import Error Messages

= How to Correct Import Errors

= Bulk Email Notifications

How to Access Bulk Import
Follow the procedure below to access Credit Bid — Bulk Import.
1. From the My Home page, click the Obtain Credit Bid tab. The Credit Bid —
Search page displays. /

Servicerin: Contact Name: / Contact Phone Numberd]
My Home Oibtain Valuation Obtain Credit Bid

New Request Bulk import j
Credit Bid - Search

Freddie Mac Loan LS
Number:
"l e L™ —

2. Click Bulk Import. The system prompts: “Are you sure you want to leave the
page?”

3. Click OK. The Credit Bid — Bulk Import page displays.

Credit Bid - Bulk Import
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Download the Bulk Import File Layout Instructions
Use the bulk import file layout instructions to create a bulk import file for Obtain Credit
Bid. Follow the instructions provided in the layout and create your file in .csv or .txt
format.

Follow the procedure below to download the bulk import file layout instructions.

1. From the Credit Bid — Bulk Import page, click Download File Layout. The File
Download dialogue box displays.

Do you want to open or save this file?

=, Name: MNP Bulk Import File Layout.xlsx
Ea) Type: Microsoft Office Excel Worksheet, 12.8KB
From: fbnp.fmrei.com

[ Open ][ Save ][ Cancel ]

Always ask before opening this type of file

I a b ‘While files from the Intemet can be useful, some files can potentially
.g/ harm your computer. If you do not trust the source, do not open or
. save this file. What's the risk?

2. To save the file, click Save. The following displays.

Windows Internet Explorer

What do you want to do with Credit Bid Bulk Import
File Layout.xlsx?

Size: 30.8 KB
Type: Microsoft Excel 12
From: fonp.fmrei.com

< Open

The file won't be saved automatically.
< Save

< Save as

Cancel

3. Toview, click Open. The file displays.

y T 5
, Foreclosure Credit Bid Request in SLA: Bulk Import File Instructions
1. Valid file extensions for file are .txt and .csv

by commas. [ata elements should be entered i
acomma to end that dat.

below

| data element, please

of import file. The first row should start with the d. ted in the ‘Sample Cata Input’ worksheet)

& 5 Eachrow represents one loan record

7
Il Data Element Name |Format Max Length Valid Value(s) Mandatory/Optional Comments
o Mandatory ust be © digit Numeric
on.

. FreddieMacLoanNumber Numeric
pecial Characters allowed

X
tFaxNumber
tEmail Alphanumeric

10 Seller/ServicerLoanNumber Alphanumeric 12
11 [ServicerName <0 pecial Characters allowed
1 ervicer
15 TransactionType Foreclosure Eid Drive By
4 Servi EFO vith Fhoto
15 25

thhone-Extension ic(4) 15

1

1
1
1
19

Alphanumeric

21 PropertyCity Alphanumeric

FropertyState Alphanumeric 2[AKALAR AZCA CO CTDC DEFLGAGU HIIAID | Mandatory

1L 1N KS KY LA MA D ME MIIAN MO 1S MT NC
4

M 4% | File Specs ‘Sample Inpus _ Data Bements _ %2

Service Loans User Guide
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Upload and Test Import File

Follow the procedure below to upload and test your bulk import file. Freddie Mac
recommends that you always test import your bulk file prior to submission.

From the Credit Bid — Bulk Import page:
1. Click Add. The Choose File to Upload window displays.
2. Browse to the location of the file you want to import and select the file.

(2 Choose File to Upload @

P 1
@ Uv‘ » Loan Data v‘ 4y ‘ [ search Loan Data bel
Organize ¥ New folder ==

»
Favorites Name Date modified Type

Microsoft Excel Co 1KE
Microsoft Excel Co. 2KB

B Desktop “h] BulkTestLcsv

<» RecentPlaces “b) BulkTest2.csv

'3 Downloads “h] BulkTest3.csv Microsoft Excel Co. 2KE
. Libraries

. Documents

4 Music

= Pictures

B videos

LY Computer
« Local Disk (B)
=¥ 0sDisk (€ gl I N

File name: v ‘All Files (*%) )|

‘ Open |v Cancel

3. Click Open. The Credit Bid — Bulk Import page displays the name of the file you
selected in the File Upload box.

P N N ity i,
g_krm Filiz Upload

3 § Upload ¥ Clear Al

e TN Click Delete or

g BulkTestl.csv -
i . Clear All if you want

to remove the file.

4. Verify this is the file you want to upload and test.

Click Upload. The Credit Bid — Bulk Import page displays “Done” in the File
Upload box and the file name is displayed in green below the File Upload box as
confirmation of the file you just uploaded. The Test Import button becomes

enabled.
/_'_'''‘"'—"‘—'LJ‘\_,_.-l\_.‘\I
é File Upload

® Clear Al

BulkTest4 I.'SV
Done
File Hame: Bulk Testd csv

)
%
:

Freddie Mac Document Service Loans User Guide
August 2016 10-27 Chapter 10

o~




Obtain Credit Bid

6. Click Test Import. The Credit Bid — Test Bulk Import page displays one of two
pages of the first loan record.

Credit Bid - Test Bulk Import

Field Name Field Value Message

1234567890

ABC Bank

Servicer

Foreclosure Bid Drive By
BPO with Photo

sara

e — Click the numbers or
— arrows to view all

pages of results for

- the data fields.

12 = = »n

7. Review the test results for errors in the Message column. Refer to “Test Import
Results” in this chapter for more information.

Note: Optional: Click on an icon to export data.

8. Click Return when you are finished reviewing the errors. The system prompts:
“Are you sure you want to leave this page?”

9. Click OK. The Credit Bid — Bulk Import page displays.
Note: Click Cancel to remain on the page.

10. Correct the errors in the file and upload and test import again until you receive no
errors.

When you have no errors on test import, you are ready to submit your file for bulk import
to Service Loans.

Test Import Results

The Test Import function will test the first loan record in your import file. The first loan
record is tested for accuracy and conformity to the bulk import file layout for Obtain
Credit Bid. If the first loan is not formatted correctly, it can affect the entire file and
prevent it from uploading. The Test Import function gives you the opportunity to correct
formatting errors and data validation errors in the source file before uploading the data to
Freddie Mac.

If the first loan record has errors, you will see a description of the error in the Message
column. Use the arrows to view all pages of the first loan record. Verify all loans in the
file to ensure these errors are not repeated in additional loan records. If the loan record
has no errors, you will see no messages in the Message column.
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The following is an example of an Error Message in the Credit Bid — Test Import results
page:

T T I T T e I A P

Credit Bid - Test Bulk Import 1

Figld Name Field Value MIO_W
Frecdie Mac Loan Numoer 111111 Ir-a: 0 Mac Loan Numbsr must ba 9 digit numidic
‘Sedar/3ervicer Loan Number 1234567890

Senvicer Nage ABC Bank

You may Export the data in .pdf, .xls, or .csv format by clicking the respective icon. Click
Return to return to the Credit Bid — Bulk Import page.

Upload and Submit

After you correct your test import errors, you are ready to upload and submit. Follow the
procedure below to upload and submit your bulk import file.

1. From the Credit Bid — Bulk Import page click Submit. The system prompts:
“Are you sure you want to upload <file name> to the server?”

2. Click OK. The Credit Bid — Bulk Import page displays information in the Status
Message and Confirmation Message box and the View Summary button becomes
enabled. Note: Click Return to return to the Credit Bid — Bulk Import page
without submitting your request.

g—\h\,—nn‘-—r"“"\r\r’\ﬂ .,_._‘_,._,_._r\/_"""'"\v_m}'—\
: Return View Summary | Clear

L -~ — il

3. Click on View Summary. The Credit Bid — View Summary page displays.

Credit Bid - View Summary

Field Name Fleld Value Message

SUCCESS

SederrGenvicer Loan Number SATABCES4DEFII Seller Servicer Loan Number should not be more than 13 digit alpha-numesic
MK Property State should be a valid State ID

4. Review all the errors that your file may contain in the Message column.

Caution! You will not be able to return to this page once you leave and clear
information on the Credit Bid — Bulk Import page. We recommend that you print,
export and/or download this data.

5. Click Close when finished. The Credit Bid — Bulk Import page displays.
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You have completed your bulk import. You have the following options:

Click: To:

Close Return to the Credit Bid — Bulk Import page.

Export the information. Refer to “How to Export Data” in this

Export chapter for more information.

Status and Confirmation Messages

The Status Message box in the Credit Bid — Bulk Import page will indicate how many and
which loans were imported successfully. The Confirmation Message box will indicate the
date the request was received, the time the request was received and the total loan count
for successful loans. The Confirmation Message will also remind you that if a loan record
contained loan validation errors an email will be sent to the Servicer contact email address
you entered in the bulk import file. As a reminder, these error messages can take up to 10
calendar days to receive. Loans that have successfully imported and passed validation
will be processed and remain in Service Loans for 15 months.

A sample of the Status and Confirmation Messages are displayed below.

xapas '_"_"'ﬁkn,q-\ PR e VN
Status Message

Import is successfully completed for 2 loans

The loan 122422732 was successfully imported

Confirmation Message
File is successfully upioaded. If data fails the loan validation,
an email notification will be sent
The Date Request Received - 7/19/2012
The Time Request Received - 15:49
Loan Count - 2

!
[
3
:
i
¢
{

i‘ View Summary |

View Summary

The Credit Bid — View Summary page contains information about loans that successfully
imported as well as loans that failed to import due to incorrect formatting, missing
information or validation errors. In addition, the Credit Bid — View Summary screen
contains the Freddie Mac loan number, the name of the data field that contains the data
validation error, its value as entered in the imported file, and the data validation error
message.
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A sample of the View Summary page is displayed below.

pervr o 10n N ot o) Pt Wb

Ot Creiit D)

Comtact

Sewh e Rageent

Crodt B - View Summary

Loan Nmter Pt vinm

For each loan record and each error in that loan record, you will receive an error message
in the Message column. Review all errors. Make sure that you view each page in the
report. You can also export the data for better viewing into .pdf, .csv, or .xlIs. Refer to

“How to Export Data” in this chapter.

If your loan record does not contain any errors, “Success” will be displayed in the
Message column.

Bulk Import Error Messages

When you use the Bulk Import functionality for Obtain Credit Bid you may encounter
error messages. There are several types of error messages you may encounter depending

on the task you are attempting to complete. These include:
= Bulk File Import Error Messages
= Loan Validation Error Messages
= Data Validation Error Messages

Bulk Import File Error Messages

After you upload a file, and/or click Test Import, you may encounter bulk import file
error messages. Refer to the following table for a description of the error messages and

the actions you need to take.

Error Message

Will display in the

Required Action

File Layout is incorrect.

Status Message box

Refer to the Foreclosure Credit Bid
Request in SLA: Bulk Import File
Instructions on the Credit Bid — Bulk
Import page.

File must be either .csv
or .txt.

Status Message box

Verify your file is one of the valid
formats: .csv or .txt.

Freddie Mac Document
August 2016

10-31

Service Loans User Guide
Chapter 10




Obtain Credit Bid

Error Message Will display in the | Required Action

File has no loan records. | Status Message box | Verify the file you selected contains at
least one loan record.

File contains duplicate Message column on | Delete this loan record from your import

loan records. the View Summary | file.

page
The file size is greater File Upload box Reduce the size of your import file to no
than 1.9 MB or contains greater than 1.9 MB or reduce the loan
more than 2,000 loan record count to less than 2,000.

records and cannot be
imported. Please reduce
your file size to less
than 1.9 MB or a
maximum of 2,000 loan
records and re-import
your file.

Loan Validation Error Messages

The following table contains loan validation errors that will prevent your credit bid
request from being submitted.

Error Message Required Action
This Freddie Mac Loan Number is Verify you have entered a valid Freddie Mac
invalid. Please enter a valid Freddie loan number.
Mac Loan Number. Warning: If you entered less than nine digits

the system will prefix zeros to make it a nine-
digit number. For example, when you enter
1234 the system enters the numbers as

000001234.
The Freddie Mac Loan Number A request for this Freddie Mac loan number is
provided has an existing pending in a Pending status. Remove the loan record
request for a credit bid. from your import file.
The Freddie Mac Loan Number Verify the Freddie Mac loan number, property

entered is located in a different state address, and property state. Re-enter this
than you indicated. Please verify the | information and submit your request again.
Freddie Mac Loan Number and
address.
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Error Message

Required Action

A valid credit bid for the Freddie Mac

Please use the search option to
retrieve the credit bid.

Loan Number provided already exists.

A completed request already exists for this
Freddie Mac loan number. You may not
submit a duplicate request when the Good
Through Date has not yet expired. Use the
search option to retrieve the existing credit bid
information.

The Freddie Mac Loan Number
provided has an existing request on
hold for a credit bid.

Use the Search option to search for the Freddie
Mac loan number provided and view the Hold
reason. You may not submit another request
for this Freddie Mac loan number until the
original request is Declined, Cancelled, or the
Good Through Date has expired.

You are not authorized to submit a
request for the loan number entered.

Contact Customer Support at 800-FREDDIE
or your Freddie Mac servicing representative.

Unable to generate Credit Bid request
as our records show that the loan has
been fully paid off.

If you need further assistance, contact
Customer Support at 800-FREDDIE or your
Freddie Mac servicing representative.

Data Validation Error Messages

The following table contains the data validation error messages you may receive when
performing a bulk import. These errors will display on the Credit Bid — View Summary
page. To learn how to correct errors, refer to “How to Correct Bulk Import Errors” in

this chapter.

Field Name Error Message

Required Action

Freddie Mac

Loan Number | is missing.

Freddie Mac Loan Number

Enter or verify a valid nine-digit Freddie
Mac loan number for this loan record.

Servicer
Contact Email

Email is missing.

Enter a valid email address for the
Servicer Contact. You may use hyphen
and underscore symbols after the domain
(@) and before .com.

Example of valid format:
Firstname_lastname@FreddieMac.com

Property Property Address is Enter the property address for the loan
Address missing. record.

Property City | City is missing. Enter the city for the loan record.
Property State | State is missing. Enter the state for the loan record.
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Field Name Error Message Required Action

Property Zip Zip is missing. Enter the zip code for the property

Property Type | Property Type is missing. Enter the property type for the loan
record.

Freddie Mac Freddie Mac Loan Number | Enter a valid nine-digit Freddie Mac loan

Loan Number | must be 9-digit number. number

Seller/Servicer | Seller/Servicer loan Verify the Seller/Servicer loan number is

Loan Number | number should not be more | no more than 13 digits. Optional.
than 13-digit alpha-

numeric.
Servicer Incorrect Email format. Verify the email address is in the correct
Contact Email format and not more than 50 characters.
Property Property Address should Verify the property address is not more
Address not be more than 60 than 60 characters.

characters.

Property City | City should not be more Verify the city is not more than 20

than 20 characters. characters.
Property State | State should be a valid Verify the state is a two-letter
State ID. abbreviation.

Property Zip Zip code must be 5-digit Verify the zip code is a five-digit
numeric. number.

How to Correct Bulk Import Errors

If you encounter any bulk import file error messages, you must correct these errors in
order to submit the loan record to Service Loans. Refer to “Bulk Import File Error
Messages” in this chapter to correct your errors.

If you receive loan validation error messages, verify you have the entered the correct
Freddie Mac loan number and use the Credit Bid — Search functionality to search for the
Freddie Mac loan number and view details of the request.

You may receive data validation error messages while testing your import file and/or on
the Credit Bid — View Summary page. If you receive an error while testing your import
file, edit your file and upload again. If you do not resolve the error, the loan record in the
file will not successfully import. If you receive errors on the Credit Bid — View
Summary page, you must correct the errors, if applicable, by re-importing an updated
loan record or manually entering the request on the Credit Bid — New Request page.
Refer to “How to Enter a New Request” for step-by-step procedures on manually
entering a request.
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Completed Credit Bid Requests

Your requests may take up to 10 calendar days to process. To determine if your request
was completed and received a credit bid, use the search option to search by Freddie Mac
loan number or request date range and request status.

We recommend that you search for Completed requests every five to 10 business days.
However, you can search every day for the previous day’s requests. You will need to
determine what process is best for your organizational needs.

You will not receive an email notification for Completed requests.

Bulk Email Notifications

When you submit a bulk import for credit bids, you may receive an email notification for
any of the following reasons:

=  Declined
= Cancelled
= Hold

= Reinstated from a Hold

It may take up to 10 calendar days to receive your results. Continue to monitor your
email for updates to the request status.

Email notifications are sent to the Servicer Contact Email address entered on the bulk
import file. Use the Freddie Mac loan number and the link in the email notification to
access Service Loans to search and retrieve the credit bid information. Refer to “How to
Search for Credit Bids” in this chapter for more information.

The email notifications for Credit Bid — Bulk Import are the same as Credit Bid — New
Request with one exception. For declined requests, each Servicer contact email address
in the bulk file will receive one email notification for all requests associated with their
email ID that have a Declined status in the bulk import.

A sample of the declined email notification is displayed below.

From: <NPL Credit Bid Valuation>
Subject Line: Freddie Mac Foreclosure Bid Sale Credit Bid Error Results

Your request for Credit Bid is declined. To view the decline reason, please access
the Service Loans application.

123456789, 987654321, 111111111, 999999999

If you need assistance, please contact your Freddie Mac Servicing
Representative.

IMPORTANT: This email has been sent from an unattended mailbox. Please do
not reply to this message.
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When you receive the email, access the link to go to the Obtain Credit Bid tab in Service
Loans and use the search function to retrieve the information on the Credit Bid — Detail
View page.

Any dispute functionalities, terms or displays as part of the Obtain Credit Bid
functionality in the Service Loans application are for Freddie Mac internal use only.
Freddie Mac may decide, in its sole discretion or in response to a Servicer’s dispute, to
make use of any dispute functionalities in the Service Loans application. Any questions
about disputes, including the email notifications of a dispute, should be sent to Freddie
Mac at shortsales@FreddieMac.com or by calling Customer Support at 800-FREDDIE.

Print, Export, and Download Data

The Export function in Obtain Credit Bid will allow you to export data from the Service
Loans application.

You can print, export and download data in the following formats:
= .pdf
= Xxls
" .CSV
The Print and Export functions are available on the bottom of the following pages:
= Credit Bid - Search Results
= Credit Bid - Detail View
= Credit Bid - Test Import
= Credit Bid - View Summary

How to Export Data
Follow the procedure below to export data from the Obtain Credit Bid functionality.

1. Click on one of the following icons: PDF, XLS, CSV. The File Download
window displays.

2. Click Open to view the file.

Do you want to open or save Credit Bid - Result Grid -- 20131121-0033.pdf (4.83 KB) from fbnp.fmrei.com?

Open Save v Cancel

3. Click Save to save the file. The Save As window opens.

As a default, the Service Loans application will name the file as follows: Credit
Bid — “page name — yyymmdd-tttt. File extension.” You may re-name the file to
anything you want. The default file name will be different based on the page you
are exporting from. For example, if you export from the Credit Bid — Detail View
page, the default page name will be “Credit Bid Detail View...."
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4. When finished click Save. The Download Complete window opens.

The Credit Bid - Result Grid -- 20131121-0033.pdf download has completed.

Open 5 Open folder View downloads

5. Click Open to view the file.

File Naming Convention

When you export and download a file, Service Loans names the file with a default
naming convention.

Credit Bid - Detail View--20131105-1519.pdf.

y—

_ Year Day/ Military
Title Month Time

Freddie Mac Document Service Loans User Guide
August 2016 10-37 Chapter 10



Obtain Credit Bid

This Page Intentionally Left Blank

Freddie Mac Document Service Loans User Guide
August 2016 10-38 Chapter 10



Sample Reports

Appendix

Introduction
This appendix provides sample reports available in Service Loans for:

= Standard Reports
= Qutbound Reports

Standard Reports

The following are sample Standard Reports. These reports are available in .pdf, .xIs, and .csv
format.

PL Loan Level Reporting Transaction Type Report All Detail, All Summary
and All Totals

The following pages display sample reports for the PL Loan Level Reporting Transaction Type
Report for All Detail, All Summary and All Totals.

PL — Loan Level Reporting Transaction Type Report All Detail

A B ¢ DE eS| i G H | J K L M N 0 P qQ R s T 5
Transaction

1 S/S NumberReport Name  Report Type  Type Cycle Date RunDate  Run Time

Loan Level |

Reporting g

Transaction Type
2 111111 Report Al Detail  Detail Al 062013 062772013 10:01
&l

Deferred Principal - Borower Altemate

Freddie Mac Loan S/S Loan Trangaction Submission Submission Gross  Interest Principal -~ Curtailment Incentive Method  Exception Exception  Participation
4 Cycle Date Number Number Type Date Time UPB  Bearing UPB Deferred UPB Due Payment (OPCP) Curtailment ~ DDLPI  Corection |dentifier Interest  LPRD Date Date % Net Yield R
5 06/2013 1 12345678 P8I 061772013 17:41 55640.42 122857 1341185 281 0 00610172013 Y N 06/1072013 100 0
6 062013 20002 87654321 P& 06/2072013 16:11 2085241 25241 77239 0 0050172013 Y N 040012013 100 00
7 062013 333333333 P&l (06/17/72013_17:41 9872852 6893614 2979238 4177 0 0060172013 Y N 0610472013 100 0
VBJUEIZUWS 444444444 11111 P8 0611772013 LR 301287 26670.74 9342.13 0 0 0050172013 Y N 051372013 100 0
9 0672013 555555655 22000022 PY 06/1772013 17:41 2602034 24887219 9331.22 0 0 00s0172013 Y N 06/15/2013 100 0
1010672013 BBBGE6EGE 33333333 P8 061722013 17:41 9225234 6441002 278232 u7 0 0060172013 Y N 06/1472013 100 0
111062013 i 44444444 P 061772013 17:41 53043.23 3706294 1598029 2769 0 0060172013 Y N 060572013 100 00
12 0672013 358665868 555656555 P&l 06182013 13:21 212685 19240009 208684 15635 0 0060172013 ¥ N 0653172013 100
13 10672013 999999999 BBBGGEEE P8l 06/1872013 13:21 2098583 26198777 4767056 20388 0 00610172013 Y N 060372013 100
14 10672013 00000000 T P 06172013 17:41 115468.3 6076961 3469869 5898 0 0050172013 Y N 05/16/2013 100 00
15,06/2013 999999999 66865589 P& 06/772013 18:39 78868.75 T4268.75 4600 20483 0 0610172013 Y N 006/14/2013 100 0
16 0672013 585665868 99999999 P& 062072013 16:11 139457 11394569 0 0 0100172011 Y N 090172011 100 0
1710672013 0000000 pgy 06177013 17:41 15099 10082 4ETE 7591 0 00BMI1 Y N 08147013 100 0
18 10672013 P&l 061772013 17:41 71336.43 5515313 161833 4687 0 0060172013 Y N 06/1472013 100 0
19 062013 Pl 06/18/2013 1321 1124869 9609252 155844 0 0 0040172013 Y N 032912013 100 0
20 062013 P&l 061772013 17:41 68650.38 4793862 2011176 99.03 0 0040172013 Y N 06/13/2013 100 0
H O o] Sheett /£ 4l : | ]

—
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PL — Loan Level Reporting Transaction Type Report All Summary

A | B 10 D E E G H | J K L M N 0 P Q R
Transaction Cycle

1 S/SNumber ReportName  ReportType Type Date  RunDate  RunTime

Loan Level

Reporting

Transaction Type

Repart All
2 99999993 Summary Summary Al 062013 06/27/2013 1427
3

Freddie Mac % Deferred  Borrower
Freddie Mac Transaction Exception Gross Freddie Mac % Interest Bearing Interest Bearing Deferred  Freddie Mac % Principal Principal  Incentive  Exception  Monthly Proceeds
4 Loan Number /3 Loan Number Type CycleDate Date  UPB(100%) GrossUPB  UPB(100%)  UPB UPB(100%) Deferred UPE  Due Curtaiment  Curtalment Interest  Interest Due
5 1’ 00000000 P& 06/2013 5664042 5564042 420857 4222851 1341185 1341185 291 0 0 167.27 0
B 202007 11111 P& 06/2013 205241 205241 205241 205241 77239 0 0 9.74 0
T 333333333 20022022 P8l 06/2013 98728.52 98728.62 £8936.14 68936.14 2979238 019238  41m 0 0 273.08 0
B 444444444 33333333 P& 06/2013 301287 3501287 25670.74 2567074 934213 934213 0 0 0 101681 0
9 555666590 44444444 PRI 06/2013 26820341 26820341 24887219 24887219 933122 9331.22 0 0 0 173 0
10 B6GB6EEEE 55555555 P& 06/2013 9226234 9205234 64410.02 6441002 2784232 2784232 47 0 0 26513 0
1" 66666666 P& 06/2013 5304323 53043.23 37062.94 3706294 1588029 1698029 2769 0 0 135.23 0
12 B86B8AA08 T P 06/2013 20126849 22126849 192400.09 19240009 288684 208664 15635 0 0 641.85 0
13 999999999 66806888 P& 06/2013 20085633 299858.33 261987.77 26198777 47870.56 4787086 20388 0 0 84064 0
147 ooooooooo 99999993 P& 06/2013 115468.3 1154683 B0769.61 B0769.61 3469869 3469869 5898 0 0 204589 0
15 123456789 P&l 06/2013 78868.75 78868.75 14268.75 14268.75 4600 4600 20483 0 0 10861 0
18 220022072 987654321 P& 06/2013 11304569 11394589 11304569 11304669 0 0 0 461.04 0
17 333333333 0P 06/2013 15300698 153008.98 110048.22 110048.22 4305076 4305078 7591 0 0 43591 0
18 444444444 202 PY 06/2013 7133643 7133643 56163.13 5616313 161833 161833 4687 0 0 1725 0
19 555556550 33333333 P& 06/2013 11248692 11248692 96892.62 9689252 155044 165044 0 0 0 383.53 0
20 6666E66E 44444444 P 06/2013 66650.38 66650.38 4793862 4793862 2071178 20117 9903 0 0 180.15 0
A 55555555 P&l 06/2013 16142938 151429.38 117769.63 11776963 33650.85 3365985 9972 0 0 368.34 0
20 BBB6esaE 666666666 P&l 06/2013 1373637 1373637 1140877 1140377 23328 236 956 0 0 451.78 0
23 999999999 17777 P& 06/2013 6830767 630787 4769269 4769269 20615.18 20615.18 0 0 0 188.78 0
24 000000000 66806888 P& 06/2013 15927734 1592774 130441.95 13044195 2883539 20835.39 96 0 0 47592 0
2| VI T @ (Coi)v 06/2013 117351 17361 B2017.86 B201786 3533314 3633314 BBAT 0 0 wme 0
28| tENMeN 1 w 06/2013 11064085 11064085 B4404.05 B440405 262368 262368 0 0 0 341 0
2| Vs NS0 PR 06/2013 13566673 135866.73 94934.85 0493465 4093188 4093188 B4T1 0 0 376.04 0
28 ]l pL L !P&\ 06/2013 20062442 20062442 140126.33 14012633 6043903 6049903 9643 0 0 555.04 0
i bil 1 SRR (1RM13 RRN12 9aRN12 98RN1.2 98RN1.2 . fl . fl fl. N
) M Sheett /B IKN u [l
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Sample Reports

PL — Loan Level Reporting Transaction Type Report All Totals

A B 0

1 S5 Number Report Name Report Type

Loan Level Reporting

Transaction Type Report All
2 111111 Totals Totals
3
4

| § Total records read: 204 Total Gross UPB:

6 |Tota1 Interest Bearing UPB | 14334707 57 Total Deferred UPB:

7 Total Principal Due

8 Total Borrower Incentive Curtailment (BIC)

9 Total Principal, DPCP, BIC and Monthly Interest Due:

10 Total Proceeds on Foreclosure Sales:
Total Interest Advance on REO and FHAVA

11 |Foreclosure Conveyance

12 Total Due

13

14

15

16

17

18

19

20

2

2

3

%

2%

2

2

28

IOV N Sheett /£

Total Deferred Principal Curtailment Payment
2876209.94 (DPCP):
0 Total Monthly Interest Due:
3042746 87 Total Reinstatement Interest Due
1657393.39 Total Proceeds Due on Payoffs

0
3079586.91

D E £ G H
Run
Transaction Type  Cycle Date Run Date  Time

Al 072013 0711812013 12:15

23881587.2
3979281.94

93500
73036.93
36840.04

136229647
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Sample Reports

NPL
The following reports are available for the NPL Loan Type:

= Default Report
= Foreclosure Sale/DIL Summary Report
= Foreclosure Sale/DIL Detail Report

Default Report

A B c p [ E F 6 H J K L
1 SSNumber — ReportName SotBy  CycleDate  RunDate RunTime
FreddieMac
2 11111111 Defaut Report - LoanNumber 06/2013 0612712013 14:46
3
Defaut Action
SellerfSenicer  Freddie Mac BPO/Appraised Defaut Reason Code Property Condition—~ Occupancy Status code Default Action Code  Defaut — Code and Default
| 4 LoanNumber ~ LoanNumber ~ Cycle Date  Value OOLPI and Description ~ Code and description  and Description and Description ~ Action Date Description Action Date
[ 006 Curtaiment of 10 Unknoan or No 20-Reinstatement
1 1T 00000000 06-2013 0401120124 Income Property Inspection 06 Unknown {Fullor Partial 061012013
001 Death of 43-Referredto
b 000 111052013 01/0112013 Principal Mortgagor 04 Good 01 Vacart Foreclosure 0610512013
001 Deatn of 43-Referredto
] 333333333 20200020 062013 03/0112012 Principal Mortgagor 05 Fair 01 Vacant Foreclosure 00/0412012
007 Excessive J0-Reinstatement
8 440ddans - 33333333 05-2013 03/01/2010 Obigations (4 Good 03 Borrower Occupied ~ (Fullor Partiel) — 06/03/2013
007 Excessive
9 500995065 dddadddd 05-2013 06/01/2013 Obligations (4 Good (04 Tenant Occupied
006 Curtaiment of 43-Referredto
10 666666666 5955595 05-2013 070112011 Income 05 Fair 03 Borrower Occupied — Foreclosure 092012012
007 Excessive 20-Reinstatement
11 T 66666666 05-2013 08/01/2011 Obligations 05 Fair 03 Borrower Occupied ~ (Fullor Partial) — 06/04/2013
031 Unable to Contact
12 460888886 TTTTTIIT 062013 05/0112013 Borrower (4 Good 03 Borrower Ocoupied
43-Referredto
13 009999990 88668868 05-201 0110112013 015 Other (4 Good 03 Borrower Occupied  Foreclosure 0610512013
( 001 Deth of £3Refemedy
14 000000000 99999999 05-2013 0710112010 Principal Mortgagor 04 Good 01 Vacant Foreclosre 10132010
006 Curtaimen of
15 111 123456789 05-2013 06/01/2013 Income (4 Good 03 Borrower Occupied
TR Sheetl ,,‘J OO0 Cuudailenant. af ﬂ““il AN Minimabmbswe st ’E
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Sample Reports

Foreclosure Sale/ DIL Summary Report

ke v fx v
A B ¢ D E F 6 H J L M 0 B Q o
1 S/5Number ReportName SotBy — DateFrom  DateTo  RunDate RunTime A
Foreclosure
Sale/ DL
Surnmary  FreddieMacL
2 11111 Repot oanNumber  DB/162013  DB/7/2013 0B27/2013 1459
8
REQ Contact =
Sale / Record Foreclosure REO Contact Phone
Freddie Mac ~ SendcerLoan Transaction Date Sale Redemption Opening Bid Actual Bid BP0 RS lien  Foreclosure Attomey Attomey Phane ~ Attomey Phane Phone extension
4 Loan Number  Number — 1d (MMAYYY) Resut  #ofUnits Date Amount  Amount  Value  Amount Name Number REO Contact ~ Number  Number
v
JOHNSON,
5 11111 00000000 FO4 06A02013 107012013 165300 165300 185000 DONALD 18008851212 ABC MORTGAGE 18005561212 1
6 22mm M Fod DB/712013 1 0200 40200 40000 SMITH, VALERIE 16008561212 ABC MORTGAGE 18005561212 1
|7 68 20000 DB/1772013 1 05100 305100 260692 CLARK, GABLE 18008551212 ABC MORTGAGE 1005551212 1 =
|6 dddaddadd 3333304 06507013 1 2600 20600 127639 THOMAS ASSQCIA 18008851212 ABC MORTGAGE 18005551212 1
JOHNSON,
9 CHBORREES  44Ad4ddd FO4 067282013 10602013 119366 11933658 150000 DONALD 16005851212 ABC MORTGAGE 18005561212 1
10|  oGo6OGE  AABAESAS FOA 06032013 1 55100 55100 6ODOO SMITH, VALERIE 16008561212 ABC MORTGAGE 1005561212 1
11| 7T 6e66B6eE FO4 D6/1472013 1 150000 150000 170000 CLARK, GABLE 18005851212 ABC MORTGAGE 18005561212 1
12| 003000808 77ITTIOT RO 06/16/72013 1 06672013 100 90001 167000 THOMAS ASSOCIA 18008551212 ABC MORTGAGE 18005551212 1
JOHNSON,
13 999999999 BABGEGG0 FO4 D641 [ 85000 85000 64000 DONALD 18005851212 ABC MORTGAGE 16005551212 1
4] ooooooomn 99999990 FO4 065312013 1 073072013 62000 62000 71000 SMITH, VALERIE 18008551212 ABC MORTGAGE 18005551212 1M
15 1111110 123456789 FO4 DB/062013 1 170420 1704205 175000 CLARK, GABLE 18008851212 ABC MORTGAGE 18008561212 1
16 222002 987654321 FOA4 DBM4013 1 98666 98666 140302 THOMAS ASSQCIA 18008851212 ABC MORTGAGE 18008551212 1
7] 33333335 0 F04 0662013 1120672013 75000 75000 75000 TROTT TROTT 286422615 ABC MORTGAGE 18005551212 1
NCCALLA RAYMER
18 Mddudes 20000 Fo4 0642013 1 i L 7706437200 ABC MORTGAGE 18008561212 1
19| GoGESEARG 33333333 FO4 06/142013 1 /4700 364700 309967 RONALDRWOLFE 8133422200 ABC MORTGAGE 18005561212
MALCOLM WELLS FARGO b
W) N Sheett /17 4] [ 3l
Freddie Mac Document Service Loans User Guide
August 2016 A-5 Appendix A




Sample Reports

Foreclosure Sale/ DIL Detail Report

A B % D EL G H u K L M N 0 . ‘j
1 8/S Number Report Name  Sort By Date From DateTo  RunDate  RunTime
Foreclosure =
Sale/DIL  FreddieMacLo
2 1111111 Detail Report anNumber  05/01/2013  06/27/2013  06/27/2013 15:18
3 L
Freddie Mac IRS C
Loan Servicer Loan Sale / Redemption Property Zip #of Occupancy Opening Bid Actual Bid BPO Lien(s) L
4 | Number Nurber Transaction Id Record Date Sale Result  Date Property Street Address Property City ~ State Code  Units  Status Amount  Amount  Value  Amount A
14
5 1111111 00000000 Fo4 0510212013 110611412013 IEARL STREET UNION NJ 7083 1 Unknown 100 100 230000
OwnerOccu
6 | 22202222 11111111 Fo4 0513012013 107/01/2013 POINTE BOULEVAR ~ AURORA IL 60504 1 pied 165300 168300 185000
7| 333333333 22222222 FO4 06/17/2013 1 COCLIDGE AVE LEHIGH ACRE  FL 33936 1 Vacant 40200 40200 40000
OwnerOccu
§ 444444444 33333333 FO4 06/18/2013 2 AUTUMN DRIVE ANCHORAGE ~ AK 99516 1 pied 245500 245500 362709
9 555550505 44444444 FO4 06/17/2013 2 CARROTWOOD CT FT MYERS FL 33919 1 Unknown 305100 305100 280892
H Oy ] Sheet] /3 Ik 4l
—
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Sample Reports

Outbound Reports

Outbound Reports are categorized as follows:

= Loan Reporting Status
= Portfolio Reconciliation
=  ARM Management

= Cash Remittance

» Funding Details

Loan Reporting Status Reports

The following reports are samples of Loan Reporting Status reports:

= LLR System Cleared Edits

» LLR System Cleared Edits Details
* LLR Edits to be Cleared

» LLR Edits to be Cleared Details

*= LLR Warning Report

» LLR Warning Report Details

= Loan Level Missing Report

Freddie Mac Document
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Sample Reports

LLR System Cleared Edits

REPORT : PLO2475R FREDDIE MAC PAGE : i
ACCOUNTANT : 2-E5-000 LOAN LEVEL REPORTING DATE : 10/17/13
EDIT ERROR REPORT TIME : 04:00:30

SYSTEM CLEARED

CYCLE : 131015 SERVICER : FHONE
FREDDIE L DUE INTEREST DUE UPB NET USER EDIT
MAC SERVICER DUE DATE / DECP / BORR INCNTV / DFRD UPB YIELD EXCP EXCP PREPAYMENT NO ID CORR ERR
LOAN NMBR LOAN NUMBER LPI CRTLMT RATE CODE DATE PENALTY TE IND CODE
#
08/01/12 0.00 2,288.09 92,291.56 70 04/30/13 0.00 0506W
EXPECTED 2,288.06 0600E
0.00 0.00 0.00
#
i 12/01/13 278.82 195.37 2.500 oo/oo0/00 0.00 0600E
EXPECTED 186.07
' 0.00 0.00 0.00
GROUP #
' 10/01/13 287.03 118,470.81 2.500 oo/00/00 0.00 0600E
EXPECTED 247.41
| 0.00 0.00 0.00
TRANSA NS IN ERROR 3
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Sample Reports

LLR System Cleared Edits Details

Cycle Date

Freddie Mac Loan #
Ongimation Date
Prior Cy¢le UPB
DDLPI

Loan Status

Inactive Cycle
Retnstatement Cycle
Participation %
Foreclosure Sale Date

Foreclosure Action Date

Additional Loan Data

20130915
LARRRRRRY Servicer Loan #
19950714 FHA'VA Flag
63116.10 NEGAM Flag
20130301 Accounting Method
2 Purchase Date
Servicer of Record
Repurchase Flag
100 Matunty Date
Balloon Type

ARM Loan Data

99999993999839
N

v
N
19961029

877903

Net Margin 1.2900 Index Source S

Prior Net Yield Rate 22570 Adjustment Period 1

Penodic Coupon Adj Change Date Penodic Rate Cap Increase 0.0000

Payment Charge Date 19970901 Peniodic Rate Cap Decrease 0.0000

Lookback Penod 0 Loan Cetlmg 11.9500

Rounding Factor 0.0000 Loan Floor 0.0000
Freddie Mac Document Service Loans User Guide
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Sample Reports

LLR Edits to be Cleared

REPORT : PLO2355R PAGE : 1
ACCOUNTANT DATE : 09/17/13
TIME : 04:00:38
CYCLE : SERVICER : PHONE : (000)000-0000
FREDDIE PRINCIPAL DUE INTEREST DUE UPB NET USER EDIT
MAC SERVICER DUE DATE /DPCP /BORR INCNTV /DFRD YIELD EXCP EXCP PREPAYMENT NO ID CORR ERR
LOAN NMBR LOAN NUMBER LPI CRTLMT UPB RATE CODE DATE PENALTY TE IND CODE
GROUP #
12/01/12 149.25 3,403.37 102,593.89 6.625 50 00/00/00 0.00 0600E
EXPECTED 2,836.14
0.00 0.00 0.00
GROUP #
08/01/13 0.00 344,247.591 1.750 00/00/00 0.00 0600E
EXPECTED -833.233 0700E
0.00 0.00 101,800.00
0208E
GROUP #
08/01/13 493.00 .56 1.750 00/00/00 0.00 0600E
EXPECTED -507.00 0700E
0.00 0.00
TOT. TRANSACTIONS IN ERROR : 3 0208E
Freddie Mac Document Service Loans User Guide

August 2016 A-10 Appendix A



Sample Reports

LLR Edits to be Cleared Details

Cycle Date

Freddie Mac Loan #
Ongination Date
Prior Cycle UPB
DDLPI

Loan Status

Inactive Cycle
Reinstatement Cycle
Participation %o
Foreclosure Sale Date
Foreclosure Action Date

Additional Loan Data

20130815
123456789 Servicer Loan #
20040512 FHA/VA Flag
101362.99 NEGAM Flag
20120201 Accounting Method
4 Purchase Date
Servicer of Record
Repurchase Flag
1.00 Matunity Date
20130702 Balloon Type
201206

ARM Loan Data

1" miIim
N
N
N
20050323

680102

20340601

Net Margin 3.3750 Index Source 4

Prior Net Yield Rate 3.5000 Adjustmxent Period 12

Penodic Coupon Adj Change Date 20120601 Periodic Rate Cap Increase 2.0000

Payment Charge Date 20090701 Periodic Rate Cap Decrease 2.0000

Lookback Pertod 45 Loan Ceiling 11.0000

Rounding Factor 0.1250 Loan Floor 0.0000
Freddie Mac Document Service Loans User Guide
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Sample Reports

LLR Warning Report

CYCLE : 160415 SERVICER : PHONE :

DUE

EDIT

INCNTV UFB EXCI
CRTLMT /DFRD UPB DATI
0B/01/14 4, 0.00 5 71 01/14/16 0.co 0506W

0.00 0.00 0.00

08/01/14 201,783.91 6,708.74 0.00 23.8750 71 g.o0 0506W
0.00 ¢.00 0.00

Da/o1/12 412,131.20 30,836.39 0.00 2.6000 71 06/17/1% 0.00 0506W
). 00 c.00
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Sample Reports

LLR Warning Report Details

Additional Loan Data

Cycle Date 20151015

Freddie Mac Loan # Servicer Loan #

Origination Date 20030123 FHA/VA Flag N

Prior Cycle UPB 67339.86 NEGAM Flag N

DDLPI 20151001 Accounting Method N

Loan Status 1 Purchase Date 20030414

Inactive Cycle Servicer of Record

Reinstatement Cycle Repurchase Flag

Participation % 1.00 Matunity Date 20330201

Foreclosure Sale Date Balloon Type

Foreclosure Action Date

ARM Loan Data

Net Margin Index Source

Prior Net Yield Rate Adjustment Period

Periodic Coupon Adj Change Date Periodic Rate Cap Increase

Payment Charge Date Periodic Rate Cap Decrease

Lookback Period Loan Ceiling

Rounding Factor Loan Floor
Freddie Mac Document Service Loans User Guide
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Sample Reports

Loan Level Missing Report

REPORT ID : PLO3619R
ACCOUNTANT :
ACCT CYCLE:

FREDDIE MAC PAGE: .
2E500 LOAN LEVEL REPORTING RUN DATE: 09/17/13
09 SERVICER LOAN TRANSACTIONS MISSING REPORT RUN TIME: 23:28:41

SERVICER
NUMBER LOANS MISSING CURRENT

NUMBER OF MISSING LOANS FOR THIS SCVR =

[§]
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Sample Reports

Portfolio Reconciliation

The following reports are samples of Portfolio Reconciliation reports:

= Loan Reconciliation Difference Report
= LLR MAS (Monthly Account Statement)
= Loan Level Trial Balance

= Newly Funded Loans

= Newly Transferred in Loans
= Loan Modifications Processed Report

Loan Reconciliation Difference Report

The Loan Reconciliation Report has four sections. Review the table below to learn about each
section and the sample report that follows.

Section

Name of Section

Description

Loan Transactions Applied
by Freddie Mac

This section identifies transactions that we adjusted
because we did not receive a corrected transaction or
your corrected transaction was not accepted.

These transactions appear on the Edits to be Cleared,
System Cleared Edits, or the Loan-Level Missing
Reports. There may be more than one line for each
mortgage since each transaction is listed separately.

Loan Transactions Applied
by Servicer

This section identifies mortgages for which you
submitted more than one transaction or a corrected
transaction, and we accepted one of the transactions.

There is more than one line for each mortgage because
each transaction is listed separately.

Invalid Freddie Mac Loan
Number Reported

This section of the report displays loan numbers you
reported that our system did not recognize as valid.
The Freddie Mac loan numbers appear on the Edits to
be Cleared daily edit report with error code 101E.

There is one line for each mortgage.

Incorrect Servicer Number
Reported

This section displays loan numbers that our system
shows as belonging to a different Servicer.

The loan numbers appear on the Edits to be Cleared
report with error code 105E.

There is one line for each mortgage.
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Sample Reports

Loan Reconciliation Difference Report

Section 1

REPORT LLO080OR FREDDIE MAC PAGE: 1
ACCOUNTANT: LOAN LEVEL REPORTING DATE: 09/27/13
LOAN RECONCILIATION DIFFERENCE REPORT TIME: 00:04:27
CYCLE: 13/09/15 SERVICER: FINAL
SECTION 1: LOAN TRANSACTIONS APPLIED BY FREDDIE MAC
INTEREST DUE PREPAYMENT
SERVICER ™ PRINCIPAL DUE / BORR INCNTV PREMIUM / TRN DI TRANS ERROR
LN NUMBER LN NUMBER / DPCP CRTLMT STA FF  DATE  CODE
45 371.81 0.00 82,963.68 00/00/00 REJ * 09/16/13 600
45.31 380.46 0.00 82,963.68 00/00/00 FM- LNH 09/16/13
DIFFERENCE 0.00 8.65 0.00 ANY = 5.50000 % AGE = 90+
0.00 0.00 0.00
0.00 0.00 0.00
DIFFERENCE 0.00 0.00 0.00
0.00 62,319.17 00/00/00 REJ * 09/16/13 712 713
0.00 61,319.17 00/00/00 FM- LNH 09/16/13
DIFFERENCE 0.00 0.00 0.00 ANY = 1.75000 & AGE = 0
427106877 0.00 0.00
427106877 0.00 0.00
DIFFERENCE 0.00 0.00
SECTION 1 TOTAL 0.00 8.65 0.00
REPORT LLO080OR FREDDIE MAC PAGE: 1
ACCOUNTANT: LOAN LEVEL REPORTING DATE: 09/27/13
LOAN RECONCILIATION DIFFERENCE REPORT TIME: 00:04:27
CYCLE: 13/09/15 SERVICER: FINAL
SECTION 2: LOAN TRANSACTIONS APPLIED BY SERVICER
INTEREST DUE PREPAYMENT
SERVICER ™ CIPAL DUE / BORR INCNTV PREMIUM / EXCEPTION R USR TRN DI TRANS ERROR
LN NUMBER LN NUMBER / ppCP CRTLMT DFRD UPB UPB CODE DATE V ID STA FF DATE CODE
6,549.76- .00 203,810.39 00/00/00 DUP * 09/16/13 303
2.57 .00 203,810.39 00/00/00 Y LNH 03/16/13
DIFFERENCE 6,722.33 82.65 0.00 ANY = 3.75000 % AGE = 0
0.00 0.00 0.00
0.00 0.00 0.00
DIFFERENCE 0.00 0.00 0.00
977.62 03 0.00 64,637.76 00/00/00 DUP * 09/16/13 303
231.28 03 0.00 64,637 00/00/00 ¥ LNH
DIFFERENCE 746.34- 0.00 0.00 ANY = AGE = 0
0.00 0.00 0.00
DIFFERENCE 0.00 746.34 0.00
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Sample Reports

REPORT : LLOOBOOR FREDDIE MAC PAGE: 1

ACCOUNTANT : LOAN LEVEL REPORTING DATE: 09/27/13
LOAN RECONCILIATION DIFFERENCE REPORT TIME: 00:05:44

CYCLE: 13/09/15 SERVICER: FINAL

SECTION 3: INVALID FREDDIE MAC LOAN NUMBER REPORTED
INTEREST DUE PREPAYMENT

SERVICER FM PRINCIPAL DUE / BORR INCNTV PREMIUM / EXCEPTION R USR TRN DI TRANS ERROR
LN NUMBER LN NUMBER / DPCP CRTLMT DFRD UPB UPB CODE DATE V ID STA FF DATE CODE AGE
0.00 4,802.36- 0.00 0.00 70 09/06/13 Y REJ 08/16/13 101 o
REPORT : LLOOSOOR FREDDIE MAC PAGE:
ACCOUNTANT : LOAN LEVEL REPORTING DATE: 09/27/13
LOAN RECONCILIATION DIFFERENCE REPORT TIME: 00:05:44
CYCLE: 13/09/15 SERVICER: FINAL

SECTION 4: INCORRECT SERVICER NUMBER REPORTED
INTEREST DUE PREPAYMENT

SERVICER M PRINCIPAL DUE / BORR INCNTV PREMIUM / EXCEPTION R USR TRN DI TRANS ERROR
LN NUMBER LN NUMBER / DPCP CRTLMT DFRD UPB UPB CODE DATE V ID STA FF DATE CODE AGE

117.11 233.19 0.00 0.00 00/00/00 REJ 09/16/13 105 0o

1,905.03 $73.71 0.00 0.00 00/00/00 REJ 09/16/13 105 0o

542.37 589.70 0.00 0.00 00/00/00 REJ 09/16/13 105 0

418,95 424.79 0.00 0.00 00/00/00 REJ 08/16/13 108 o

244.62 211.86 0.00 0.00 00/00/00 REJ 098/16/13 105 0

152.97 408.68 0.00 0.00 00/00/00 REJ 09/16/13 105 ]

270.43 274.61 0.00 0.00 00/00/00 REJ 09/16/13 108 o

292,89 437.68 0.00 0.00 00/00/00 REJ 09/16/13 105 0

359.09 440.10 0.00 0.00 00/00/00 REJ 09/16/13 105 ]

139.53 257.17 0.00 0.00 00/00/00 REJ 09/16/13 105 0o

0.00 302.10 0.00 0.00 00/00/00 REJ 09/16/13 108 0

385.00 71.13 0.00 0.00 00/00/00 REJ 09/16/13 105 0o

531,53 56.44 0.00 0.00 00/00/00 REJ 09/16/13 108 o

134.77 332.32 0.00 0.00 00/00/00 REJ 09/16/13 105 0o

468.02 154.74 0.00 0.00 00/00/00 REJ 09/16/13 105 0

810.06 146.10 0.00 0.00 00/00/00 REJ 09/16/13 108 0

120.01 234.82 0.00 0.00 00/00/00 REJ 09/16/13 105 0

167.09 298.10 0.00 0.00 00/00/00 REJ 09/16/13 108 o
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Sample Reports

LLR MAS Report
The LLR MAS (Monthly Account Statement) report is only available in .pdf format.

REPORT : LLR6110R LOAN LEVEL REPORTING PAGE: 87
ACCOUNTANT: 2E2800 MONTHLY ACCOUNT STATEMENT RUN DATE: 06/27/13
SERVICER AS OF 06/15/13 FINAL RUN TIME: 04:37:14
BEGINNING BALANCE 248,333,617.49
TRANSACTIONS PRINCIPAL DFRD PRINCIPAL BORR INCENTIVE INTEREST
APPLIED DUE CURTAILMENT CURTAILMENT DUE TOTAL P&I
NON EXCEPTION ( ) 115,283,945.30 0.00 84,192.26 59,040,916.75 174,409,054.31
INACTIVATION (40) 0.00 0.00 0.00 51,908.90 51,908.90
REACTIVATION (50) 266,594.08 0.00 0.00 738,040.58 1,004,634.66
MATURED PAYOFF (60) 428,837.41 0.00 0.00 1,491.89 430,329.30
PREPAID PAYOFF (61) 436,888,770.07 21,400.00 0.00 1,973,865.11 438,884,035.18
REPURCHASE (65) 289,759.71 0.00 0.00 941.88 290,701.59
REO (70) 0.00 0.00 0.00 61,904.56- 61,904.56-
FRCLSRE 3RD PS (71) 1,004,900.94 0.00 0.00 76,541.44 1,081,442.38
NEG PRIN RDCTN (80) 70,496.28- 0.00 0.00 87,700.50 17,204.22
ADD  TOTAL P&I 554,092,311.23 21,400.00 84,192.26 61,909,502.49 616,107,405.98 616,107,405.98

REMITTANCES MADE

ADD  ADJUSTMENTS TO BALANCE DUE

ENDING BALANCE

FREDDIE MAC

627,088,726.59

3,106,877.56-

234,245,419.32
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Sample Reports

Loan Level Trial Balance

REFORT: PL FREDDIE MAD RUNDATE: July 2B, 2016 1
LOAN LEVEL TRIAL BALANCE
RS OF 07/15/16 CYCLE
SERVICER:
FREDDIE
SERVICER MAC LN INACT REINS NET PART PART % DFRD BLK BLN REM ARC SARC
LOAN NMER LOAN NMER STA  DDLPI DATE DATE uea YIELD % UER UFR TYPE MAT-DATE OFT DAY DAY
1 07/01/16 51,872, 100% 0.00 G 0 oo
1 74,982, 100% 0.00 G 0 oo
1 43, 944. 100% 0.00 ARC 3 00
1 43,944 100% 0.00 ARC 3 00
1 46, 069. 100% 0.00 ARC 3 00
1 39,759. 100% 0.00 ARC 3 00
1 07/01/16 71,442.02 5. 100% 0.00 ARC 31 00
5 06/01/16 0.00 &. 100% 0.00 ARC 31 00
o7/01/16 108,962.33 6. 100% 0.00 ARC 3 00
1 07/01/16 34,326.43 6. 100% 0.00 G o oo
3 04/01/12 12/15/12 55,803.92 &. 100% 0.00 G o oo
1 07/01/16 51,485.58 &. 100% 0.00 G 0 oo
1 07/01/16 59,770.29 7 100% 0.00 G o oo
1 07/01/16 111,165.01 5 100% 0.00 ARC 31 00
1 07/01/16 148,511.67 5. 100% 0.00 RRC 3 00
1 07/01/16 152,971.84 5. 100% 0.00 RRC 3 00
1 07/01/16 99, 717.64 1. 100% 0.00 RRC 3 00
1 07/01/16 125,255.02 4. 100% 0.00 RRC 3 00
1 07/01/16 47,491.83 5.0000  100% 0.00 ARC 3 00
o7/01/16 135,611.81 5.1250  100% 0.00 ARC 3 00
1 07/01/16 141,047.62 4.6050  100% 141,047.62 0.00 G 0 oo
o7/01/16 130,188.76 5.1050  100% 130,1BB.76 0.00 G 0 0o
1 07/01/16 55,461.95 5.1050 100%  55,461.95 0.00 G 0 oo
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Sample Reports

Newly Funded Loans

9/3/2013 2:29:53 PM
Create Another Report

Freddie Mac

As of 08/15/2013 Cycle

Newly Funded Loans Report - Servicer:

Total no of records processed: 903

FMAC Loan# Funding ARC | Net Yield | Remit Option | Super Arc | Maturity Code Servicing Total UPB Interest Bearing DFRD UPB DLP PARC Days
Date Days DaysMRT Date Fee Code uPB
\aane 7/23/2013 3 0.02625 Not Available 71172043 C 262,039.82 262,039.82 0.00 ARM
Soaseten 7/23/2013 3 0.03000 Not Available 8/1/2043 C 329,700.00 329,700.00 0.00 ARM
Laanandil 2 712312013 3 0.02875 Not Available 8/1/2043 C 365,000.00 365,000.00 0.00 ARM
71232013 3 0.02250 Not Available 8/1/2043 C 230,040 54 230,040.54 000 ARM
$otosties vy 7/23/2013 3 0.02125 Not Available 7172043 C 413,613.89 413,613.89 0.00 ARM
oo 712312013 3 0.02875 Not Available 8/1/2043 C 243,200.00 243,200.00 0.00 ARM
el 712312013 3 0.02625 Not Available 8/1/2043 C 317,000.00 317,000.00 0.00 ARM
"0 Sl 8162013 0.04250 Not Available 8/1/2043 183,800.00 183,800.00 0.00 SFFR
- 8/6/2013 0.04125 Not Available 71172043 158,657.00 158,657.00 0.00 SFFR
PN 8/6/2013 0.04286 Not Available 7/1/2043 - 193,251.84 193,251.84 0.00 SFFR
e ’ 8/6/2013 0.04500 Not Available 8/1/2043 198,450.00 198,450.00 0.00 SFFR
- . 8/6/2013 0.04595 Not Available 71172043 229,318.35 229.318.35 0.00 SFFR
"o » 8/6/2013 0.04322 Not Available 71172043 281,350.80 281,350.80 000 SFFR
e 8/6/2013 0.04375 Not Available 8/1/2043 312,280.00 312,280.00 0.00 SFFR
e " 8/6/12013 0.04125 Not Available 8/1/2043 275,900.00 275,900.00 0.00 SFFR
0 - - 8/6/2013 0.04375 Not Available 8/1/2038 245,302.00 245,302.00 0.00 SFFR
" 8/6/2013 0.04375 Not Available 8/1/2043 341,138.00 341,138.00 0.00 SFFR
e -~ 8/6/2013 0.04500 Not Available 8/1/2043 212,761.00 212,761.00 0.00 SFFR
e " 8/6/2013 0.04125 Not Available 71172043 283,088.16 283,088.16 0.00 SFFR
217,760,390.55
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Sample Reports

Newly Transferred in Loans

Freddie Mac

9/6/2013 8:45:13 AM
Create Another Report

As of 03/152013 Cycle
Total no of records processed: 158

Newly Transferred In Loans Report - Servicer:

FMAC Loan#  |Loan Status | ARC | Net Yield | Part% | Remit Option | Super Arc | CEFlag | Maturity |Code Servicing| Total UPB | interest Bearing | DFRDUPB | lInactive | Reinstate | DDLPI DLP | PARC Days
Code Days DaysMRT Date Fee Code uP8 Cycle Date | Cycle Date
- 1 006000  100.00 Not Avalable 1172032 170,36247 170.36247 000 SFFR
- 1 005000  100.00 Not Available 1/1/2038 180.727.97 180.727.97 000 SFFR
e 1 007425  100.00 Not Available 1112038 10268047 102.680.47 000 SFFR
— 1 006375  100.00 Not Avaiable 1172038 00.437.80 2043780 0.00 SFFR
. . 1 008425 10000 Not Available 12112037 182.254.31 182.264.31 000 SFFR
e 1 005875  100.00 Not Avaiable 2112038 112,608.84 112.608.84 000 SFFR
- 2 005400  100.00 Not Available 2112038 248,137.08 246,137.08 000 712013 SFFR
- 2 008875  100.00 Not Avalable 2112038 256,067 08 256,067 08 000 12013 SFFR
- 1 005088  100.00 Not Available 212023 20555823 20555823 000 SFFR
-— 1 005400  100.00 Not Available 2112038 261,764.37 251.764.37 000 SFFR
- 1 005400  100.00 Not Available 172038 218,304.05 216,304 05 000 SFFR
1 005375  100.00 Not Available 12038 13322171 13322171 000 SFFR
- 1 005000  100.00 Not Available 4112038 210,003.08 21000328 000 SFFR
- e 1 008125  100.00 Not Available 5172038 95,157.80 95.15780 000 SFFR
- 2 007000  100.00 Not Available 5172038 7475324 7475324 000 812013 SFFR
- 1 005400  100.00 Not Available 5172038 201,677.18 201,677.18 000 SFFR
- 1 005875  100.00 Not Avaiable 5172038 113202.10 113202.10 000 SFFR
- 1 005625  100.00 Not Avaiable 512038 48682264 46688284 000 SFFR
- 2 008625  100.00 NotAvailable 512038 244,567.53 24456753 0.00 712013 SFFR
- 1 005625  100.00 Not Available 5172038 353,041 67 35304167 000 SFFR
- 2 007375  100.00 Not Available /112038 7080764 70.80784 000 712013 SFFR
. 1 005750  100.00 Not Avalable 71112038 120,670.31 120,670.31 000 SFFR
aeee 2 8 002625  100.00 Not Avaiable 412038 M 300,744 42 300,744 42 0.00 7HR013 ARM
- 1 3 008125  100.00 NotAvailable N 2112034 7814328 7814328 0.00 SFFR
28,408,025 80
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Sample Reports

Loan Modifications Processed Report

FREDDIE MAC 23:34 Wednesday, September 11, 2013
LOAN MODIFICATIONS PROCESSED REPORT
EFFECTIVE CYCLE 9 /13
——————————————————————————————————————————— SERVICER= T T T T T T e T T S R T e
LOAN GROUP OLD NEW OLD UPB NEW UPB DFRD AMT CAP PARTIC AMT CAP
NUMBER WSI NUMBER ANY ANY AT 100% AT 100% UPB AT 100% PCT FM SHARE FILG

3 - 5.135 3.750 163,330.17 174,455.72 19,336.82 11,125.55 1.00 11,125.55

1 . 5.120 3.750 310,832.11 330,335.37 0.00 19,503.26 1.00 19,503.26

S | 4.598 3.750 189,696.80 198,967.94 59,690.38 9,271.14 1.00 9,271.14

1 3.750 3.750 134,795.48 137,534.77 0.00 2,739.29 1.00 2,739.29

1 5.625 1.750 425,920.79 442,608.45 156,400.00 16,687.66 1.00 16,687.66

1 . 3.375 1.750 125,408.75 134,095.46 35,000.00 8,686.71 1.00 8,686.71

1 6.225 3.750 257,661.84 284,699.42 85,511.27 27,037.58 1.00 27,037.58

1 6.750 4.000 85,949.19 86,315.28 25,894.58 366.09 1.00 366.09

1 2.625 1.750 371,169.58 383,097.34 6,700.00 11,927.76 1.00 11,927.76

1 6.125 3.750 234,100.08 248,238.93 0.00 14,138.85 1.00 14,138.85

1 3.000 3.750 238,898.92 240,153.83 39,244.93 1,254.91 1.00 1,254.91

1 6.125 3.750 187,634.91 200,730.67 14,375.13 13,095.76 1.00 13,095.76

1 6.100 1.875 407,380.60 422,759.67 0.00 15,379.07 1.00 15,379.07

S & 4.500 3.750 229,717.16 241,869.75 69,515.69 12,152.59 1.00 12,152.59

1 6.125 1.750 202,741.95 209,199.92 45,000.00 6,457.97 1.00 6,457.97

CE 3.375 3.750 391,565.17 400,486.57 120,145.97 8,921.40 1.00 8,921.40

1 4.250 3.750 278,229.80 295,903.97 79,084.12 17,674.17 1.00 17,674.17

1 - 6.675 3.750 130,172.23 138,101.57 31,920.63 7,929.34 1.00 7,929.34

» 3.250 3.750 344,976.95 350,178.38 11,998.79 5,201.43 1.00 5,201.43

SERVICER 209,550.53

N =19
REPORT ID: PPLM0108
AN ASTERISK INDICATES VARIANCE BETWEEN UPB CHANGE AND CAP AMT
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Sample Reports

ARM Management

The following reports are samples of ARM Management reports:

= Current Cycle ARM Adjustment

= Notification of ARM Loans Net Yield Adjustment

Current Cycle ARM Adjustment

Freddie Mac

10/8/2013 3:39:39 PM
Create Another Report

As of 10/15/2013 Cycle

Total no of records processed: 433

Current Cycle ARM Adj Report - Servicer:

FMAC Loan# §/S Loan Net Yield | GuarFee Index Src Mrig Rate | Mrtg Life Mrig Life Net Margin | Periodic | Periodic Look | Rounding % DLP ServFee | Account#
AdjustPd | Ceiling floor Increase | Decrease |Back Pd
Rate Cap | Rate Cap

0.02750 0.0019@ 0007 L] 10.00 % 0.00 % 238% 100% 1.00 % 25 0.00125 ARM 0.0037500
0.02500 0.00250 0004 12 238 % 0.00 % 238% 200% 2.00 % 45 0.00125 ARM 0.0037500
0.02625 0.08500 0004 12 25.00 % 0.00 % 250% 200% 2.00% 45 0.00125 ARM 0.0037500
0.03005 0.00200 0004 12 17.13 % 0.00 % 288% 200% 200 % 45 0.00000 ARM 0.0037500
0.02500 0.00310 0004 12 1288 % 0.00 % 238% 200% 2.00 % 45 0.00125 ARM 0.0037500
0.03000 0.00250 0004 12 1488 % 0.00 % 288% 200% 2.00 % 45 0.00125 ARM 0.0037500
0.02625 0.00000 0041 12 10.50 % 0.00 % 200% 200% 2.00 % 45 0.00125 ARM 0.0025000
0.02625 0.00000 0041 12 10.75 % 0.00 % 200% 200% 2.00 % 45 0.00125 ARM 0.0025000
0.02625 0.00388 0007 ] 83 % 0.00 % 225% 00 % 1.00 % 25 0.00125 ARM 0.0037500
0.02875 0.00385 0007 ] 238 % 0.00 % 250% 100% 1.00 % 25 0.00125 ARM 0.0037500
0.02625 0.00145 0004 12 AB% 0.00 % 250% 200% 200% 45 0.00125 ARM 0.0025000
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Sample Reports

Notification of ARM Loans Net Yield Adjustment

SERVICER:

PRODUCT TYPE: 1 YR 1% ARM GUAR

UTILIZE THE APPLICABLE "NEW NET YIELD" TO CALCULATE NET YIELD INTEREST
DUE FREDDIE MAC ON THE ARM LOANS INDICATED BELOW BEGINNING WITH THE
01/15/14 ACCOUNTING CUTOFF.

SERVICER FREDDIE MAC CUR- ROUNDED C GUAR - NEW
LOAN LOAN RENT PC ADJUSTED A ANTEE NET
NUMBER NUMBER INDEX MARGIN PC COUPON P FEE YIELD
0.140 2.000 2.125 Y 0.180 2.3050
0.140 2.000 2.125 Y 0.180 2.3050
0.140 2.000 2.125 Y 0.180 2.3050
0.140 2.000 2.125 Y 0.180 2.3050
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Sample Reports

Cash Remittance

The following reports are available for Cash Remittance:

Remittance Detail

Seller Servicer Remittance Analysis

Remittance Analysis Amount Due Drilldown
Remittance Analysis Amount Received Drilldown
Detail Adjustment Report(DAR)

Negotiated Payoff

A sample of each report follows.
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Sample Reports

Remittance Detail

REPORT: PLOOTESH FREDDIE MAC RUNDATE : October 30, 2013
REMITTANCE DETAIL REFORT
AS OF 10/15/13 CYCLE
SERVICER:
/s FM EXCP  REM REM-OPT PRINCIPAL INTEREST PRE- PAYMENT TOTAL
LOANE LOANE CODE  OPT DATE DUE DUE PREMIUM DUE
---------------------------------------------------- DUE DATE = 10/07/13 == mcmmmmemcmmmmmmem e mmm e mmmm e mmm o mmm e
61 1ST TUES 11/05/13 139,986.99 -27.84 0.00 139,959,15
SUBTOTAL 139, 986.99 -27.84 0.00 139,955.15
---------------------------------------------------- DUE DATE = 10/10/13 === === === o= mmm = e o mmm o m s e e e e e m e em s
61 ARC-3 10/18/13 175,539.61 §3.72 0.00 175,603.33
SUBTOTAL 175,539.61 £3.72 0.00 175,603.33
.................................................... DUE DATE = 10;11;13.............................‘............-........
61 ARC-3 10/18/13 39,248.85 18.18 0.00 39,267.00
SUBTOTAL 39,248.85 18.18 0.00 39,267.00
---------------------------------------------------- DUE DATE = 10/17/13 === === === emmmommmommo e e momoomemomememos
&1 ARC-3 10/18/13 27,211.67 35.04 0.00 27,246.71
EUBTOTAL 27,211.67 35.04 0.00 27,246.71
____________________________________________________ DUE DATE = 10/18/13 == o cmcmommcmomcmommcmccmaccmmmccmcmmamammmaoad]
ARC-3 10/18/13 1.857.67 306.83 0.00 2,164.50
ARC-3 lO,l"!E,le 438.56 923.11 0.00 1,361.67
ARC-3 10/18/13 173.60 362.35 0.00 535,95
ARC-3 10/18/13 183.47 441.02 0.00 624.49
ARC-3 10/18/13 237.08 19.45 0.00 256.53
ARC-3 10/18/13 332.57 814.31 0.00 1,146.88
1ST TUES 11/05/13 161.51 0

i T N, MANWW
H_\\' JA 18T ES  11/05/13 251.42 473.1 0.00 "
SUBTOTAL 41,996.37 22,243.97 0.00 64,240.34
TOTAL PRINCIPAL DUE 5580,331.37
TOTAL INTEREST DUE 246,899.73
TOTAL PREPAYMENT PREMIUM 0.00
TOTAL DUE 797,231.10
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Sample Reports

Seller Servicer Remittance Analysis

Today's Date: 11/6/2013 1:40:21 PM Freddie Mac Final Last Updated: 10/25/2013 12:00:00 AM
Seller Servicer Remittance Analysis
9/16/2013 through 10/15/2013
Acountant Id :
Servicer Number :
Servicer Name :
Servicer Contact Name :
Amount Received Amount Due
Date P & | Adj Int PIO, TP FCL Corrections P&lint PIO, TP FCL Adj. Adj. Code Balance Int. Reimb
Advanced Advanced
333,727.9%6

Sep 16 0.00 50,853.37 0.00 0.00 135,886.90 0.00 248,694 43 0.00
Sep 17 0.00 0.00 0.00 0.00 177,411 33| 0.00 7128310 0.00
Sep 18 402,702.55 0.00 0.00 344,823 05 0.00 0.00 129,162 .60 0.00
Sep 19 0.00 0.00 0.00 0.00 104,530 49| -59,111.18 co 8374329 0.00
Sep 20 0.00 0.00 0.00 0.00 0.00 0.00 83,743.29 0.00
Sep 21 0.00 0.00 0.00 0.00 0.00 0.00 83,743.29 0.00
Sep 22 0.00 0.00 0.00 0.00 0.00 0.00 8374329 0.00
Sep 23 0.00 0.00 0.00 0.00 0.00 0.00 8374329 0.00
Sep 24 0.00 0.00 0.00 0.00 0.00 0.00 8374329 0.00
Sep 25 0.00 0.00 0.00 0.00 0.00 0.00 8374320 0.00
Sep 26 0.00 0.00 0.00 0.00 0.00 0.00 8374320 0.00
Sep 27 0.00 0.00 0.00 0.00 0.00 0.00 8374329 000
Sep 28 0.00 0.00 0.00 0.00 0.00 0.00 83,743.29 0.00
Sep 29 0.00 0.00 0.00 0.00 0.00 0.00 8374329 0.00
Sep 30 0.00 0.00 0.00 0.00 0.00 0.00 8374329 0.00
Oct 1 0.00 0.00 0.00 62,522.71 0.00 -305.88 MULT 21,526.46 0.00
Oct 2 0.00 139,959.14 0.00 0.00 0.00 0.00 161,485.60 0.00
O3 0.00 0.00 0.00 0.00 0.00 0.00 161,485.60 0.00
Octd 0.00 0.00 0.00 0.00 0.00 0.00 161,485.60 0.00
o5 0.00 0.00 0.00 0.00 0.00 0.00 161,485.60 0.00
Oct 6 0.00 0.00 0.00 0.00 0.00 0.00 161,485.60 0.00
Oct7 0.00 175,603.33 0.00 0.00 139,959.15) 0.00 197,120.78 0.00
Oct8 0.00 39,267.00 0.00 0.00 0.00 0.00 236,396.78 0.00
Oct9 000 000 0.00 0.00 0.00 0.00 236,396.78 0.00
Oct 10 0.00 0.00 0.00 0.00 175,603.33| 0.00 60,793.45 0.00
oct 11 0.00 20,819.84 0.00 0.00 39,267.00 0.00 42,346.29 0.00
Oct 12 0.00 0.00 0.00 0.00 0.00 0.00 4234629 0.00
Oct 13 0.00 0.00 0.00 0.00 0.00 0.00 4234629 0.00
Oct 14 0.00 0.00 0.00 0.00 0.00 0.00 4234629 0.00
Oct 15 0.00 0.00 0.00 0.00 0.00 0.00 42346.29 0.00
Total 402,702.55 426,502.68 0.00 407,345.76 772,658.20 -59,417.06 42346.29 0.00

Total Interest Reimbursement Due to Freddie Mac calculated at Prime Rate 3250 %plus 3.000% 0.00
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Sample Reports

Remittance Analysis

Amount Due Drilldown

Remittance Analysis Final
Amount Due Drilldown

ServicerNumber :

Servicer Name : )

Cycle Date : 09/16/2013 To 10/15/2013

Total Remittances Due for Cycle § 8,889,725.25

Date Payoff Cycle
Remittance Transaction Remitt. Exception Loan Amount Amount
Posted Type Type Code Transaction Description Number Adjusted Daily Total Posted

Sep 16 EXP 61 Payoff, ThirdParty Sale Fcl $105,257.30 10/2013

Sep 16 EXP 61 Payoff, ThirdParty Sale Fel $129,616.96 10/2013
$ 234.874.26

Sep 18 BICP Borrower Incentive Curtailment $1,000.00 10/2013

Principal

Sep 18 Pl P&l, Reinst.Int., REO Int Advanced $11,482.00 10/2013

Sep 18 Pl P&l, Reinst.Int., REO Int Advanced $16,776.07 10/2013

Sep 18 Pl P&l, Reinst.Int., REO Int Advanced $ 8,559,39407 10/2013
$ 8,588,652.14

Sep 30 EXP 61 Payoff, ThirdParty Sale Fcl $124,333.28 10/2013

Sep 30 co Charge off ($40,660.68) 1012013
$ 83,672.60

QOct 01 LMCI Loan Mod. Capitalized Interest ($17,412.17) 10/2013

Oct 01 S8 Soldiers & Sailors ($61.58) 1012013
(% 17.473.75)

Page 1of Run Date 11/4/2013 12:30:41 PM
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Sample Reports

Remittance Analysis Amount Received Drilldown

ServicerNumber :
Servicer Name :

Cycle Date :

Date
Remittance
Posted

Servicer
Number

Sep 18
Oct 04
Oct 04
Oct 09

Oct 10

Oct 15

Page 1of 1

Total Remittances Due for Cycle

9/16/2013 To
$ 3,801,514.68

Transaction
Type

GPS

GPS
GPS
GPS

GPS

GPS

Remittance Analysis

10/15/2013

Activity Description

Payoff, Foreclosure, REO
Activ

Principal and Interest
Payment

Payoff, Foreclosure, REO
Activ
Payoff, Foreclosure, REO
Activ
Payoff, Foreclosure, REO
Activ

Principal and Interest
Payment

Amount Received Drilldown

Payment Method

GPS(Global
Payment System)

GPS(Global
Payment System)
GPS(Global
Payment System)
GPS(Global
Payment System)

GPS(Global
Payment System)

GPS(Global
Payment System)

Final

Amount
Adjusted

$1,350,485.02

$288.96
$879,579.10
$617,007.04

$897,610.16

$56,543.70

Cash Cycle

201310

201310
201310
201310

201310

201310

Run Date 11/4/2013 11:30:33 AM
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Sample Reports

Detail Adjustment Report(DAR)

Accountant 1D::
Freddie Mac Perferming Loans

Servicer Number:

Servicer Name:

FM Loan Payment Number Adjustment
Number Post Date

09/16/2013
09/20/2013
09/20/2013
09/20/2013
09/20/2013
09/23/2013
09/25/2013
09/27/2013
10/01/2013
10/01/2013
10/01/2013
10/01/2013

3 10/01/2013
! 10/01/2013
10/01/2013

] 10/01/2013

Detail Adjustment Report

Date
Approved

09/11/2013
09/16/2013
09/25/2013
09/26/2013
09927/2013
09182013
09/19/2013
09/26/2013
10/11/2013
10/11/2013
10/11/2013
100112013

100112013
100112013
10/11/2013

10/11/2013

Description

Charge off
Charge off
Charge off
Charge off
Charge off
Charge off
Charge off
Charge off
Miscellaneous Interest
Miscellaneous Interest
Miscellaneous Interest

Loan Mod. Capitalized
Interest

Loan Mod. Capitalized
Interest

Loan Mod. Capitalized
Interest

Loan Mod. Capitalized
Interest

Loan Mod. Capitalized
Interest

11/7/2013 3:086 PM

Final
Cycle: 10/2013

Adjustment Amount

-141,363.78
-94,192.96
-178,660.65
-109,062.29
-130,004.90
-108,089.71
54,369.13
-234,870.91
22.36
155.59
191.67
-5,065.49

-3,205.50
252114
-2,448.19
-1,991.09

NET TOTAL: ($1,075,476.00)
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Sample Reports

Negotiated Payoff Report

Freddie Mac
Negotiated Payoff Report
Payoff Remit. Hegotiated
J Payoff Date Due Date Type* PO Code* Amount Total
- B122013 B4 3 F e 522042278
- w122013 LIPT O F 2002 $134778.51
- B122013 BI142013 F Fa ] S1S3911.11
$ 509,112.40
i BIN2013 BASES F e $124720.66
e B132013 BSN3 F Facl 529838563
- W1N2013 WSRO F m02 $173,888 88
R E1¥2013 BISEN3 F Fav ]
132013 RSN S F 2002
— e B1N2013 BSOS F mm
- 132013 ! F Fasivl 5336.035.70
- e 1N2013 BS20Y F 2002 18303878
- E132013 BISEAN3 F Favi-] $173,420.36
- &132013 B182013 F 2n02
-n BIN2013 BASES F e
$2,408,443 50
$2,917.555.90
“Payoll Remit Type
F - Fles Payoft
P - BARC Payom
. tiaien Payoll Codss
Z00Z PayofT funds due 2 DUENSSE aYE 3NEr reponed payor date
2003 Payof funds due 3 DuBNEss OIYE SMNer reponed Ay date
ZI04 PayoT funds due 4 business (ays 3Ner reporied payor date
2002 Payoff funds due 5 Dusiness ays afer reporied payolf date
TD0E Payof funds due £ business days 3fer reponied payolT dats
Z00% PayofT funts due § Dusness Ly 3Ner reponed payor date
2010 Payoff funds due 10 business days alter reporied payolf daie
Z013 Payoff funds due 13 business days after reporied payoll date
Z0NE PayofT funcs due 18 DUSMESS days 3Rer Neponed pIyoN oule
Z032 PayoT aats 13, remimance dus § BD Ser the ACCHNNG CUoT Mat Payoe o3t falis in
2033 PayosT aate 141 of the month, remEIncE OuE 25N of e Moatn
Z034 Payof date 15t of the month, remiiiance due on 3day ARC da= of following accouniing cycie
Z03E PayofT date 15t of the montn, remitance due S BO after the payoT daie
73 PayoT daie 15 of Mie monim, remiiance due on fe §0 BD of e montn
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Sample Reports

Funding Details

The following reports are samples of Funding Details reports:

= Funding Detail for Concurrent Transfer of Servicing
= Funding Details Report

Funding Detail for Concurrent Transfer of Servicing

FREDDIE MAC
REGION: FUNDING DETAIL REPORT
FUNDING DATE: ©07/19/13
SELLER/SERVICER: DESIGNATED/SERVICER:
CONTRACT #: BRANCH CODE:
PRODUCT : B&7 ACCTG NET YIELD 06.100 PART-PCT: 100
IF ARM: ACCTG NET MARGIN 00.000 ACCTG NET LIFE CAP 00.000 ACCTG NET
FHLMC SELLER DELIVERY CONSTANT DATE ERINCIPAL
LOAN NUMBER LOAN NUMBER DATE P&l PAID TO BALANCE
07/11/13 766.06 11/17/12 103,894.54
TOTAL PURCHASED 766.06 103,894.54
ST (STATUS) COLUMN: P = PURCHASED, W = WITHDRAWN AND R = REJECTED

AS OF DATE: 07/18/13
RUN DATE: 07/18/13
RUN TIME: 12:00

LIFE FLOOR 00.000 RATE ADJUSTMENT DATE 00/00/00)

PRINCIPAL CRASH COUBON

PURCHASED PRICE RATE ST
103,894 .54 000.000 06.350 P
103,894 .54 0.000
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Sample Reports

Funding Details Report
FREDDIE MAC
REGION: FUNDING DETAIL REPCRT
FUNDING DATE: 10/31/13
SELLER/SERVICER: DESICNATED/SERVICER:
CONTRACT #: BRANCH CODE:
PRODUCT : 973 ACCTG NET YIELD 02.875 PART-PCT: 100
IF ARM: ACCTG NET MARGIN 00.000 ACCTG NET LIFE CAP 00.000
FHLMC SELLER DELIVERY CONSTANT DATE PRINCIPAL
LOAN NUMBER LOAN NUMBER DATE P&l PAID TO BALANCE
10/31/13 1,106.12 10/01/13 117,886.95
TOTAL PURCHASED 1 1,106.12 117,886.95
ST (STATUS) COLUMN: P = PURCHASED, W = WITHDRAWN AND R = REJECTED
Page 1 of 3

ACCTG NET LIFE FLOOR 00.000

AS OF DATE: 10/31/13
RUN DATE: 10/31/13
RUN TIME: 12:00

RATE ADJUSTMENT DATE 00/00/00

PRINCIPAL CASH COUBON
PURCHASED PRICE RATE ST
117,886.95 101.207 03.125 P
117,886.95 101.207
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Sample Reports
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