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Overview 

Freddie Mac offers Additional Performance Criteria that you may use to continue to 
improve processes and business areas that impact investor reporting.  Freddie Mac 
provides the Additional Performance Criteria to further assist you in managing your 
Investor Reporting and Remitting Profile.  You are not tiered on these twelve criteria.  
The Additional Performance Criteria are for informational purposes only.  The Additional 
Performance Criteria are only available on FreddieMac.com.  They are not available via 
MIDANET for the PC. 

 

Additional Performance Criteria 

a. Cash Management 

1.  Number of Cash Shortages > $1,000 

2.  Number of Cash Shortages > $100,000 

b. Data Integrity Management 

3. Number of Loans Past Maturity 

4. Number of Loan Level DDLPIs > 90 days of Current 

5. Number of 3rd Party Origination Loans in Error 

6. Number of Newly Funded Loans in Error 

7. Number of ARM Loans in Error 

c. Operational Management 

8. Number of Transfers Reported Late  

9. Number of Balloon Loans not Reset Timely 

10. Number without Disposition Codes 44 days before Maturity 

11. Number Receiving Late Document Fees 

12. Number of Late Reported Payoff Fees 
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Additional Performance Critieria—Number of Cash Shortages > $1,000 

Definition 

The Number of Cash Shortages Greater Than $1,000 criterion reflects the average 
number of days per month, over a rolling three-month cycle, that you have a cash 
shortage greater than $1,000. 

Explanation 

The Number of Cash Shortages Greater Than $1,000 criterion measures how long it takes 
you to clear a cash shortage. 

Calculation 
 

Number of days during three month 
cycle with shortages >$1,000 

 
Number of months that you 

had loans to report  

= Number of Cash 
Shortages > $1,000 

 

Performance Period 

The performance period for the Number of Cash Shortages Greater Than $1,000 criterion 
is a rolling three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        

October XX          August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov. 

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Cash Shortages > $100,000 

Definition 

The Number of Cash Shortages Greater Than $100,000 criterion reflects the average 
number of days per month, over a rolling three-month cycle, that you have a cash 
shortage greater than $100,000. 

Explanation 

The Number of Cash Shortages > Than $100,000 criterion measures how long it takes 
you to clear a cash shortage. 

Calculation 
 

Number of days during three month 
cycle with shortages >$100,000 

 
Number of months that you 

had loans to report  

= Number of Cash 
Shortages > $100,000 

 

Performance Period 

The Number of Cash Shortages > $100,000 criterion has a rolling three-month 
performance period.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July             
August XX    June  July  August           

September XX        July  August Sept.        

October XX           August Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Loans Past Maturity 

Definition 

The Number of Loans Past Maturity criterion identifies the number of loans in current, 
delinquent or foreclosure status, with a maturity date that is less than the current servicing 
cycle date, including balloon/reset loans. 

Explanation 

The Number of Loans Past Maturity criterion reflects loans that have passed their 
maturity date and should have previously been reported to Freddie Mac as matured loan 
payoffs. 

About Matured Balloon/Reset Loans 

If loss mitigation efforts are unsuccessful, matured balloon/reset loans should be reported 
as delinquent then subsequently moved into foreclosure (as state timelines permit).  No 
payments should have been accepted on the balloon/reset loan after the balloon maturity 
date unless there was a payment in full. 

Calculation 

No calculation.  See definition. 

Performance Period 

The Number of Loans Past Maturity is based on a snapshot at a specific point in time as 
of the Profile reporting cycle. 
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Additional Performance Critieria—Number of Loan-Level Due Date Last 
Paid Installments (DDLPIs) > 90 days of Current 

Definition 

The Number of Loan Level Due Date Last Paid Installments > 90 Days of Current 
criterion identifies loans that are current (status 1) and have a DDLPI that is more than 
three months prior to the current Profile cycle date. 

Explanation 

The Number of Loan Level Due Date Last Paid Installments > 90 Days of Current 
criterion indicates loans that were not reported as inactive/delinquent based on the 
DDLPI or that the DDLPI was not reported correctly through Investor Reporting.  The 
DDLPI should advance with current/active loans. 

Calculation 
 

 
# of active loans that 

you have reported 
 

 
 # of active loans with 

DDLPIs < 90 days of the 
current Profile date = 

Number of Loan Level 
Due Date Last Paid 

Installments (DDLPIs) > 
90 days of Current 

 

Performance Period 

The Number of Loan Level Due Date Last Paid Installments > 90 Days of Current 
criterion is based on a snapshot at a specific point in time as of the Profile reporting 
cycle. 
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Additional Performance Critieria—Number of 3rd Party Origination Loans In 
Error 

Definition 

The Number of 3rd Party Origination Loans In Error criterion identifies the number of 
loans that you have reported in error for the rolling three months that are flagged as 3rd 
Party Originations. 

Explanation 

The Number of 3rd Party Originations Loans in Error criterion provides further drilldown 
data on your overall transactions in error and tells you if the source of the error was a 3rd 
party origination.  It is only one possible cause of a transaction error. 

Calculation 

No calculation.  See definition. 

Performance Period 

The performance period for the Number of 3rd Party Originations Loans in Error criterion 
is rolling three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Newly Funded Loans In Error 

Definition 

The Number of Newly Funded Loans in Error criterion identifies loans in error that were 
funded during the rolling three-month Profile cycle. 

Explanation 

The Number of Newly Funded Loans in Error criterion provides further drilldown data 
on your Transactions in Error criterion and tells you if the loan is newly funded during 
the rolling three months.  It is only one possible cause of a transaction error. 

Calculation 

No calculation.  See definition. 

Performance Period 

The performance period for the Newly Funded Loans in Error criterion is a rolling three 
months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              
August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Adjustable Rate Mortgages 
(ARMs) in Error 

Definition 

The Number of Adjustable Rate Mortgages in Error criterion reflects ARM loans in error 
during the rolling three month Profile cycle. 

Explanation 

The Number of ARMs in Error criterion provides further drilldown data on your 
transactions in error criterion and tells you if the loan is an ARM loan that was in error 
during the rolling three-month cycle.  It is only one possible cause of a transaction error. 

Calculation 

No calculation.  See definition. 

Performance Period 

The performance period for the Number of ARMs in Error criterion is a rolling three 
months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     
November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Transfers Reported Late 

Definition 

The Number of Transfers Reported Late criterion reflects transfers of servicing requests 
that Freddie Mac received less than 30 calendar days prior to the effective transfer date.  
This criterion considers the submission of the Form 981 and the MIDANET transmission 
of the loans to be transferred. 

Explanation 

The Number of Transfers Reported Late criterion measures your promptness in reporting 
transfers of servicing to Freddie Mac. 

Calculation 
 

# of Transfers 
reported 

 # Transfers reported 30 or more 
days before the effective transfer 

date 
= # of Transfers 

Reported Late 

Performance Period 

The performance period for the Number of Transfers Reported Late criterion is a rolling 
three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        
October XX           August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number of Balloon Loans Not Reset 
Timely 

Definition 

The Number of Balloon Loans Not Reset Timely criterion reflects the number of 
balloon/reset loans where Form 1034B, Custodial Certification Schedule and (if Freddie 
Mac’s Document Custodial Services (DCS) is also the note holder) the unrecorded Form 
3293, Balloon Loan Modification, are not certified by DCS by the second business day 
before the accounting cycle cutoff in the month following the balloon maturity date.   

Explanation 

The Number of Balloon/Reset Loans Not Reset Timely criterion measures your 
timeliness in resetting your balloon/reset mortgages. 

Calculation 
 

# of Balloon/Reset 
Loans in a Profile cycle - 

# of Balloon/Reset Loans maturing 
with resets prior to the second 
business day prior to the accounting 
cutoff in the month following the 
balloon maturity date. 

= # of Balloon Loans 
Not Reset Timely 

Performance Period 

The performance period for the Number of Balloon Loans Not Reset Timely criterion is a 
rolling three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number without Disposition Codes 44 
days before Maturity 

Definition 

The Number Without Disposition Codes 44 days before Maturity criterion reflects the 
number of maturing balloon/reset loans for which you fail to report a disposition code no 
later than 4:30 p.m. Eastern time on the 44th calendar day prior to the balloon maturity 
date. 

Explanation 

The number of maturing balloon/reset loans without disposition codes reported as of 44 
calendar days prior to the balloon maturity date measures your timeliness in reporting 
disposition codes on maturing balloon/reset loans. 

Calculation  
 

# of Balloon/Reset 
Loans in a Profile cycle - 

# of Balloon/Reset Loans 
maturing with disposition codes 
reported to us by the 44th day 
prior to maturity = 

# of Balloon/Reset 
Loans without 

Disposition Codes 
on the 44th Day 

Prior to Maturity 

Performance Period 

The performance period for the Number Without Disposition Codes 44 days before 
Maturity criterion is a rolling three months.  The rolling three months for each Profile 
month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              
August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Additional Performance Critieria—Number Receiving Late Document Fees 

Definition 

The Number Receiving Late Document Fees criterion reflects the number of 
balloon/reset loans for which you fail to deliver Form 1034B, Custodial Certification 
Schedule, and (if Freddie Mac’s Document Custodial Services (DCS) is also the note 
holder), the unrecorded Form 3293, Balloon Loan Modification, by the 10th calendar day 
after the balloon maturity date. 

Explanation 

The Number Receiving Late Document Fees criterion measures your timeliness in 
submitting to DCS Form 1034B, Custodian Certification Schedule - Balloon Loan 
Modification, and if Freddie Mac’s Document Custodial Services (DCS) is also the note 
holder, the unrecorded Form 3293, Balloon Loan Modification. 

Calculation 
 

# of Balloon/Reset 
Loans in a Profile cycle 

- # of Balloon/Reset loans 
maturing with no late 
document fees = 

# of Balloon/Reset 
Loans receiving 

Late Document Fees 

 

Performance Period 

The performance period for the Number Receiving Late Document Fees criterion is a 
rolling three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August  Sept.        

October XX           August  Sept.  Oct.     
November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 

 



Investor Reporting & Remitting—Additional Performance 
Criteria 
 

Freddie Mac Document  Servicer Performance Profile 
 3-13 July 2009 

Additional Performance Critieria—Number of Late Reported Payoff Fees 

Definition 

The Number of Late Reported Payoff Fees criterion reflects the total number of payoffs 
for which Freddie Mac assessed a late reported payoff during the servicing cycle. 

Explanation 

The Number of Late Reported Payoff Fees criterion measures your timeliness in 
reporting payoffs to Freddie Mac. 

Calculation  
No calculation.  See definition. 

Performance Period 

The performance period for the Number of Late Reported Payoff Fees criterion is a 
rolling three months.  The rolling three months for each Profile month are shaded. 

Profile Month  5/XX  6/XX  7/XX  8/XX  9/XX  10/XX 11/XX 
July XX May  June  July              

August XX    June  July  August           

September XX        July  August Sept.        

October XX           August Sept.  Oct.     

November XX              Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX profile contains data for June, July and August; your September XX 
profile contains data for July, August and September, and so forth. 
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Default Management’s Overall Tier Rating  

The points that you achieve for each of the nine default management criteria are 
combined together to create your overall Default Management Tier rating. 

Example  

The chart below shows how ABC Mortgage earned 79.80 total points for an overall 
Default Management Tier 1 rating.  Each criterion has an individual score that ranges 
from Tier 1 to Tier 3 in this example.  The “total points earned” determines the overall 
Default Management Profile tier. 

Criteria  ABC's Perf. Tier Tier Points 

1. Early Collections 94% 1 3.38 

2. Late Collections 80% 1 0.00 

3. Workout to REO Ratio 63% 1 50.00 

4. Actual Foreclosure Timelines 
Including Delays 50 days 2 7.50 

5. Inventory Past Standard Severity 40 days 3 7.50 

6. Initial EDR Edits 0.32% 1 4.72 

7. Sixth Business Day EDR Edits 0.15% 2 1.6 

8. Accuracy of DDLPI Reporting 0.36% 1 0.9 

9. Number of Days to Report 
Foreclosure Sales 1 day 1 4.20 

Total Points Earned        79.80 

Overall Rating for Default Management Profile Tier 1 

Tier 1 is the overall rating for all nine Default Management criteria. 

 
§ Tier 1 = 73 or more points  
§ Tier 2 = Less than 73 points; equal to or more than 53 points  
§ Tier 3 = Less than 53 points; equal to or more than 33 points  
§ Tier 4 = Less than 33 points 

79.80 
73 

53 

33 
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Collections—Early Collections 
 

Criteria 
Weight 

Tier 1 
(continuum) 

Tier 2 
(continuum) 

Tier 3 
(continuum) 

Tier 4 
(continuum) 

1. Early Collections 5% < = 95% >95% to  
< = 105% 

> 105% to  
< = 115% 

> 115% 

Definition 

The Early Collections criterion measures the percentage of your 30-day delinquent loans 
that become 60+ days delinquent at any point over a one-month period. 

Explanation 

The Early Collections criterion assesses your proficiency at collecting on loans that are 
30 days delinquent to prevent those borrowers from falling further behind in their 
payments. 

Score 

The Early Collections criterion accounts for 5 percent of your Default Management tier 
rating. 

§ A maximum of 5 points is awarded if your performance is 85 percent or less. 

§ Deduct .125 points for every percentage point that your performance is greater 
than 85 percent. 

§ No points are awarded if your performance is 125 percent or more. 

To calculate your early collection score, the Profile looks at loans that pass from 30 days 
delinquent to 60+ days delinquent and compares that number against your "benchmark." 

The benchmark is based on the characteristics of the loans in your servicing portfolio that 
Freddie Mac expects to become 60+ days delinquent. 

Example 
                                    
 

 

 

Early Collections 
Benchmark model 

Actual Fails 
1.25% = 25 

(from same group of 30 day  
delinquent loans = 2,000) 

     One month later 

30 day delinquent loans 
2,000 

Estimated Fails
1.5% = 30 
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Calculation 
 

Actual Fails  
 

Estimated Fails  
 

= 
Early Collections 

Performance  

*Fails = Inflows into the 60+ day delinquent category any time during the one-month period 

 

Actual Fails = 25 
 

Estimated Fails = 30 
= 

Performance Period 

The Early Collections criterion has a rolling three months reporting cycle with a one-
month performance period.  The chart shows a performance period from 5/XX to 11/XX 
(six months).  The rolling three months for each Profile month are shaded. 

Profile Month   5/XX  6/XX  7/XX  8/XX  9/XX  10/XX  11/XX  

July XX May   June  July              

August XX    June  July  August           

September XX       July  August  Sept.        

October XX          August  Sept.  Oct.     

November XX             Sept.  Oct.  Nov.  

The rolling three months that comprise the July XX Profile are May, June and July. Each 
month, the oldest month drops off your profile and is replaced by the current month.  
Your August XX Profile contains data for June, July and August; your September XX 
Profile contains data for July, August and September, and so forth. 

83.3%  (Tier 1) 
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Collections—Late Collections 
 

Criteria Weight 
Tier 1 

(continuum) 
Tier 2 

(continuum) 
Tier 3 

(continuum) 
Tier 4 

(continuum) 

2. Late Collections 
0% < = 90% >90% to  

< = 105% 
>105% to  
< = 120% 

>120% 

Definition 

The Late Collections criterion measures the loans that inflow to 60 days delinquent at any 
point during a twelve-month period and later produce a loss. 

Explanation 

The Late Collections criterion assesses your proficiency at managing and preventing 
losses on loans that are 60 or more days delinquent. 

Watch for the Late Collections Early Warning Check report for a preview of your late 
collections performance. 

Score 

To calculate your score, the Profile looks at the loans that inflow to 60 days delinquent, 
and 12 months later compares those loans to our benchmark to determine if they 

§ Actually failed*, 

§ Are now current or paid off, or 

§ Are now 30 or more days delinquent and re-estimated to fail 

The Late Collections criterion accounts for 0 percent of your Default Management tier 
rating. 

§ A maximum of 0 points is awarded if your performance is 80 percent or less. 

§ Deduct 0 points for every percentage point that your performance is greater than 
80 percent. 

§ No points are awarded if your performance is 130 percent or more. 

Calculation 
 

Revised Estimated Fails* 
 

Estimated Fails* 
*Actual Fails = REO, Short Payoffs, Deeds-in-Lieu, 

Third Party Sales and Chargeoffs 

= 
Late Collections 

Performance 
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Estimated Fails, Actual Fails, and Revised Estimated Fails Process Flow: 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Revised Estimated Fails = 160
 

Estimated Fails = 200 
= 80%   (Tier 1) 

 

60 Day Inflows 
1000 

Estimated 
Fails 

20% = 200 

Active/Payoff 
630 

60 Day 
Inflows 

1000 

Actual 
Fails 

70 

30+ 
Delinquencies 

300 

Estimated 
Fails 

30% = 90 

Revised 
Estimated Fails 
70 + 90 = 160 

EarlyIndicator 

EarlyIndicator 

Twelve months later 
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Performance Period 

The Late Collections criterion has a rolling three months reporting cycle with a twelve-
month performance period.  The chart below shows a performance period from 3/XX to 
2XY (twelve months).  The rolling three months for each Profile month are shaded. 

 

Profile Month   1/XX  2/XX  3/XX  4/XX  5/XX  6/XX  7/XX  8/XX  9/XX 10/XX  11/XX  12/XX  1/XY 2/XY 

March XX Jan Feb Mar              

April XX    Feb Mar April             

May XX        Mar. April  May            

June XX          April May June           

July XX             May June July        

August XX      June July Aug.       

September XX       July Aug. Sept.      

October XX        Aug. Sept. Oct.     

November XX         Sept.  Oct. Nov.    

December XX          Oct. Nov. Dec.   

January XY           Nov. Dec. Jan.  

February XY            Dec. Jan. Feb. 

The rolling three months that comprise the March XX profile are January, February and 
March. Each month, the oldest month drops off your profile and is replaced by the 
current month.  Your April XX profile contains data for February, March and April.  
Your May XX profile contains data for March, April and May, and so forth.   

Performance Period 
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Early Warning Check 

The Late Collections Early Warning Check is a report that gives you a preview of your 
collections performance through a six-month period. The report lists the loans that have 
no definite results recorded (indeterminates), and the loans that have failed.  Following is 
a sample of the report. 

 

123456 ABC MORTGAGE  
123456 ABC MORTGAGE  

ABC MORTGAGE /123456 
For Period Ending Sunday, October 31, 2004 

Last Updated Monday, December 6, 2004 at 1:40 p.m. 

010967898 
098456734 
097865423 
102885743 
039574832 
034928120 
045558689 
034459688 
865049372 
102394836 
049993843 
203933333 
004999377 
504938222 

193847632 
059473629 
019393475 
000000576 
048362222 
111111777 
000000554 
333345676 
446854477 
555777888 
888844433 
494000392 
005948888 
069584732 
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Loss Mitigation—Workout to REO Ratio 
 
 
Criteria 

Weight Tier 1 
(continuum) 

Tier 2  
(continuum) 

Tier 3  
(continuum) 

Tier 4 
(continuum) 

3. Workout to REO Ratio 50% > = 56% < 56% to  
> = 48% 

<48% to  
> = 42% 

< 42% 

Definition 

The Workout to REO Ratio measures the adjusted weighted value of the workouts that 
you settle as a percentage of the opportunities for workouts. 

Explanation 

The Workout to REO Ratio measures your success at preventing REO. 

Score 
The Workout to REO Ratio weighs the workouts you settle and assigns a greater value to 
those workout types that represent a higher loss. 

Workout to REO Ratio accounts for 50 percent of your Default Management tier rating. 

§ A maximum of 50 points is awarded if your performance is 62 percent or higher. 

§ Deduct 1.56 points for every percentage point that your performance is less than 
62 percent. 

§ No points are awarded if your performance is 30 percent or less. 
 

Calculation 
 

Weighted workouts settled
 

Sum of weighted workouts settled 
+ REO inflows (less DILs)  

= 

Workout to REO 
Ratio 

Performance 
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Workout Types and Their Associated Weights 

The following table lists how the various workout types are weighted on the Profile. 

Type of workout completed EarlyIndicator® 
Score* 

Unit Weight 

Short Payoff 100 - 250 1.50 

 251 - 350 1.25 

 351 - 400 1.00 

Loan Modification 100 - 250 1.50 

 251 - 350 1.25 

 351 - 400 1.00 

Deed- in-Lieu of Foreclosure  0.50 

Repayment Plan (60 days delinquent and result in 
full reinstatement or pay off) 

N/A 1.00 

Workout Mortgage Assumption  1.00 

*If no EarlyIndicator score is available, a weight of 1.0 is assigned for short payoffs and 
loan modifications. 

Example 

In this example, the Servicer completed the workouts reflected in the following table, and 
had 300 foreclosures. 

Type of workout completed EarlyIndicator 
Score 

Volume Unit 
Weight 

Credit 

Short Payoff 100 - 250 80 1.50 120 

 251 - 350 30 1.25 37.5 

 351 - 400 10 1.00 10 

Loan Modification 100 - 250 30 1.50 45 

 251 - 350 40 1.25 50 

 351 - 400 10 1.00 10 

Deed- in-Lieu of Foreclosure N/A 30 0.5 15 

Repayment Plan (60 days 
delinquent and result in full 
reinstatement or pay off) 

N/A 40 1.0 40 

Total Workout Credit  317.5 
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Weighted Workouts = 317.5
 

Weighted Workouts + REO = 317.5+300 
= 51.4%  (Tier 2) 

Performance Period 

The Workout to REO Ratio has a rolling three months reporting period with a twelve-
month performance period.  The chart below shows a performance period from 3/XX to 
2/XY (twelve months).  The rolling three months for each Profile month are shaded. 

 

Profile Month   1/XX  2/XX  3/XX  4/XX  5/XX  6/XX  7/XX  8/XX  9/XX 10/XX  11/XX  12/XX  1/XY 2/XY 

March XX Jan. Feb. Mar.              

April XX    Feb. Mar. April             

May XX        Mar. April  May            

June XX          April May June           

July XX             May June July        

August XX      June July Aug.       

September XX       July Aug. Sept.      

October XX        Aug. Sept. Oct.     

November XX         Sept.  Oct. Nov.    

December XX          Oct. Nov. Dec.   

January XY           Nov. Dec. Jan.  

February XY            Dec. Jan. Feb. 

The rolling three months that comprise the March XX profile are January, February and 
March. Each month, the oldest month drops off your profile and is replaced by the 
current month.  Your April XX profile contains data for February, March and April.  
Your May XX profile contains data for March, April and May, and so forth.  

 

 

Performance Period 
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Actual Foreclosure Timelines Including Delays 
 

Criteria Weight 
Tier 1 

(continuum) 
Tier 2 

(continuum) 
Tier 3 

(continuum) 
Tier 4 

(continuum) 

4. Actual Foreclosure 
Timelines Including 
Delays 

15% < = 30 days > 30 to  
< = 55 days 

> 55 to  
< = 80 days 

> 80 days 

Definition 

Actual Foreclosure Timelines Including Delays is a measure that assesses your 
foreclosure timeline performance on all loans that have gone to foreclosure sale (reverted 
to REO), regardless of whether they were impacted by a delay and compares your 
performance to our state standards.  The measurement captures the length of time from 
the due date of the last paid installment until the foreclosure sale date. 

The Designated Counsel Credit and Your Performance 

If you use designated counsel, Freddie Mac gives you a credit if the foreclosure timeline 
exceeds the minimum performance level for Tier 3 in this category (currently 80 days 
past standard). 

Performance is broken down into actual and adjusted foreclosure timelines: 

Actual Performance Adjusted Performance 

The total amount of days (gross of any 
credits) that it took to complete the 
foreclosure process. 

The performance level achieved when factoring in 
the Tier 3 credits on individual loans for using 
designated counsel. 

The Profiles place an aggregate cap of 10 days on the number of days that a Servicer may 
receive for using designated counsel.  Servicers will still receive the minimum Tier 3 
performance on a loan level basis, if applicable. 

Example 

If your actual performance is 50 days past standard and your adjusted performance is 35 
days past standard, your performance would be capped to 40 days past standard (10 days 
from your actual performance). 
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Explanation 

Actual Foreclosure Timelines Including Delays measures how quickly you manage loans 
to foreclosure sale through the foreclosure/legal process and your effectiveness in 
reducing delays.  The Profile compiles the actual number of days it took to complete all 
of the foreclosures that transferred to REO in the previous 12 months in all states. 

Score 

Actual Foreclosure Timelines Including Delays accounts for 15 percent of your Default 
Management tier rating. 

§ A maximum of 15 points is awarded if your performance is 0 days or fewer. 

§ Deduct .15 points for every day that your performance is greater than 0 days. 

§ No points are awarded if your performance is 100 days or more. 

If you have no foreclosure sales within a rolling 12-month period, but have loans in the 
foreclosure process, you must achieve a minimum Tier 2 rating for the Inventory Past 
Standard Severity criterion to receive the minimum Tier 2 rating for the Actual 
Foreclosure Timelines Including Delays criterion. 

Calculation 

To calculate your score, the Profile looks at the total number of foreclosure sales 
compared to the total days relative to standard.  Actual performance includes the total 
amount of days that it took to foreclose (gross of any designated counsel credits) and 
your Adjusted performance factors in the Tier 3 loan level credit for using designated 
counsel. 

Sum of all  
total days relative to standard  
(designated counsel credit)

 
Total number of foreclosure sales  

= 

Actual Foreclosure 
Timelines Including 
Delays Performance 

Performance Period 

The Actual Foreclosure Timelines Including Delays criterion has a rolling twelve-month 
performance period.  The charts below show a performance period from 2/XX to 1XY, 
3/XX to 2/XY and 4/XX to 3/XY, respectively.  The rolling twelve months for each 
Profile month are shaded. 
 

Profile Month   2/XX  3/XX  4/XX  5/XX 6/XX  7/XX  8/XX  9/XX 10/XX  11/XX  12/XX 1/XY 2/XY 3/XY 

January XX  Feb. Mar. April May June July Aug. Sept. Oct. Nov.  Dec. Jan. Feb. Mar. 

 
The twelve months that comprise the January XX profile are February, March, April, May, June, 
July, August, September, October, November, December and January. 

12-month Performance Period 



Default Management 

Servicer Performance Profile  Freddie Mac Document 
July 2009 4-16  

 
 

Profile Month   3/XX  4/XX  5/XX  6/XX  7/XX 8/XX  9/XX 10/XX  11/XX 12/XX  1/XY 2/XY 3/XY 4/XY 

February XX  Mar. April  May June July Aug. Sept. Oct. Nov.  Dec. Jan. Feb. Mar. April 

 
The twelve months that comprise the February XX profile are March, April, May, June, July, 
August, September, October, November, December, January and February. Each month, the oldest 
month drops off your profile and is replaced by the current month. 
 

 
Profile Month   4/XX  5/XX  6/XX  7/XX  8/XX  9/XX 10/XX  11/XX 12/XX  1/XY 2/XY 3/XY 4XY 5/XY 

March XX April May June July Aug. Sept. Oct. Nov.  Dec. Jan. Feb. Mar. April May 

 
The twelve months that comprise the March XX profile contains data for April, May, June, July, 
August, September, October, November, December, January, February and March, and so forth. 

 

 

12-month Performance Period 

12-month Performance Period 
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Inventory Past Standard Severity 
 
 
Criteria 

Weight Tier 1 
(continuum) 

Tier 2  
(continuum) 

Tier 3  
(continuum) 

Tier 4 
(continuum) 

5. Inventory Past 
Standard Severity 

15% < = 15 days > 15 to  
< = 30 days 

> 30 to < = 50 
days 

> 50 days 

Definition 

The Inventory Past Standard Severity criterion measures the average aging of loans in 
your delinquency inventory in days (not by percentage) based on Freddie Mac’s 
standards. 

Explanation 

Inventory Past Standard Severity is an indicator of future timeline performance.  It can 
help you manage loans within Freddie Mac’s standards. 

Score 

The Profile calculates your Inventory Past Standard Severity score (the number of days 
past standard for loans in your inventory) using data you report to us via Electronic 
Default Reporting (EDR). 

Inventory Past Standard Severity accounts for 15 percent of your Default Management 
tier rating. 

§ A maximum of 15 points is awarded if your performance is 10 days or fewer. 

§ Deduct .25 points for every day that your performance is greater than 10 days. 

§ No points are awarded if your performance is 70 days or more. 

If you have no foreclosure sales within a rolling 12-month period, but have loans in the 
foreclosure process, you must achieve a minimum Tier 2 rating for the Inventory Past 
Standard Severity criterion to receive the minimum Tier 2 rating for the Actual 
Foreclosure Timelines Including Delays criterion. 

Calculation 
 

Total days past standard for loans 90+ days delinquent 
 

Total number of loans 90+ days delinquent 
= 

Inventory Past 
Standard Severity 

Performance 
 

Performance Period 
The current month is the performance period for the Inventory Past Standard Severity 
criterion. 
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Data Integrity – Initial EDR Edits 
 

Criteria Weight 
Tier 1 

(continuum) 
Tier 2 

(continuum) 
Tier 3 

(continuum) 
Tier 4 

(continuum) 

6. Initial EDR Edits 5% <=0.50% >0.50%-1.00% >1.00%-1.50% >1.50% 

Definition 

The Initial EDR Edits criterion reflects, as a percentage, the number of edits generated in 
your first monthly EDR transmission compared to the total number of 30+ delinquent 
loans in your portfolio.  You must report your monthly default activity via EDR between 
the first and third business days of the month. 

Explanation 

The Initial EDR Edits criterion measures your proficiency at reporting accurately through 
EDR. 

Score 

To calculate your score, the Profile compares the number of edits generated in your first 
monthly EDR transmission to the total number of 30+ delinquent loans in your portfolio. 

The Initial EDR Edits criterion accounts for 5 percent of your Default Management Tier 
rating. 

§ A maximum of 5 points is awarded if your performance 0.25 percent or less. 

§ Deduct .04 points for each 100th percentage point that your performance is 
greater than 0.25 percent. 

§ No points are awarded if your performance is 1.5 percent or more. 

Calculation 
 

Number of edits generated in your first 
monthly EDR transmission

 
Total 30+ delinquencies 

 

= 
Initial EDR Edits 

 Performance  

 
Number of edits generated in your first 

monthly EDR transmission = 40 
 

Total 30+ delinquencies = 20,000 

= 0.2%  (Tier 1) 
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The following EDR edits are not included in the Initial EDR Edits criterion calculation: 

Data Error Identifier and Message  Reason for exclusion 

140:  Loan Does Not Belong to Servicer There may be a timing issue due to a 
transfer of servicing. 

223:  Action Invalid for Loan Product Freddie Mac intervention may be 
required to resolve these edits.   

528:  Action Date Different from Previously 
Reported Date 

 

530:  Forbearance (09) and Repayment Plan 
(12) Cannot be Reported in Same Cycle 

 

For additional information about resolving EDR edits, refer to the Electronic Default 
Reporting Quick Reference Guide. 

Performance Period 

The current month is the performance period for the Initial EDR Edits criterion. 
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Data Integrity – Sixth Business Day EDR Edits 
 

Criteria Weight 
Tier 1 

(continuum) 
Tier 2 

(continuum) 
Tier 3 

(continuum) 
Tier 4 

(continuum) 

7. Sixth Business 
Day EDR Edits 

4% <=0.08% >0.08%-0.16% >0.16%-0.25% >0.25% 

Definition 

The Sixth Business Day EDR Edits criterion reflects, as a percentage, the number of edits 
that have not been resolved plus the number of 90+ delinquent loans and loans in 
foreclosure that have not been reported as of the close of the sixth business day of the 
month compared to the total number of 30+ delinquent loans in your portfolio. 

Explanation 

The Sixth Business Day EDR Edits criterion measures your proficiency at resolving EDR 
edits and unreported loans by the close of the sixth business day. 

Score 

To calculate your score, the Profile adds the number of edits in your monthly EDR 
transmission that have not been resolved and number of 90+ days delinquent loans and 
loans in foreclosure that were not reported as of the close of the sixth business day.  The 
Profile then compares that value to the total number of 30+ delinquent loans in your 
portfolio. 

The Sixth Business Day EDR Edits criterion accounts for 4 percent of your Default 
Management Tier rating.   

§ A maximum of 4 points is awarded if your performance is zero percent. 

§ Deduct .16 points for each 100th percentage point that your performance is 
greater than zero percent. 

§ No points are awarded if your performance is 0.25 percent or more. 
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Calculation 
 

Number of edits in your monthly EDR 
transmission that have not been resolved as of 

the close of the sixth business day 

+ 

Number of 90+ days delinquent loans and 
loans in foreclosure that were not reported as 

of the close of the sixth business day 
 

Total 30+ delinquencies 
 

= 

Sixth Business Day 
EDR Edits 

 Performance  

 

Number of edits in your monthly EDR 
transmission that have not been resolved as of 

the close of the sixth business day = 10  
+ 

Number of 90+ days delinquent loans and 
loans in foreclosure that were not reported as 

of the close of the sixth business day = 10 
 

Total 30+ delinquencies = 15,000 

 

The following EDR edits are not included in the Sixth Business Day EDR Edits criterion 
calculation: 

Data Error Identifier and Message  Reason for exclusion 

223:  Action Invalid for Loan Product 

515:  Plan Conf. (69) Not Applicable to Ch. 7 (65) 

516:  Cannot Reinstate After Foreclosure Sale 

528:  Action Date Different from Previously 
Reported Date 

530:  Forbearance (09) and Repayment Plan (12) 
Cannot be Reported in Same Cycle 

Freddie Mac intervention may be 
required to resolve these edits.   

For additional information about 
resolving EDR edits, refer to the 
Electronic Default Reporting 
Quick Reference Guide. 

Performance Period 

The current month is the performance period for the Sixth Business Day EDR Edits 
criterion. 

=  0.13%  (Tier 2) 
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Data Integrity – Accuracy of DDLPI Reporting 
 

Criteria Weight 
Tier 1 

(continuum) 
Tier 2 

(continuum) 
Tier 3 

(continuum) 
Tier 4 

(continuum) 

8. Accuracy of 
DDLPI Reporting 

1% <=0.50% >0.50%-1.00% >1.00%-1.50% >1.50% 

Definition 

The Accuracy of DDLPI Reporting criterion measures the percentage of your 30+ 
delinquent loans reported with DDLPIs that are inconsistent with the DDLPI information 
reported via Loan-Level Reporting. 

Explanation 

The Accuracy of DDLPI Reporting criterion assesses your proficiency at reporting 
accurate and consistent DDLPI information through EDR and Loan-Level Reporting. 

Score 

To calculate your score, the Profile compares the DDLPI reported via EDR to the DDLPI 
reported through Loan-Level Reporting.   

Accuracy of DDLPI Reporting accounts for 1 percent of your Default Management Tier 
rating. 

§ A maximum of one point is awarded if your performance is 0.25 percent or less. 

§ Deduct .008 points for each 100th percentage point that your performance is 
greater than 0.25 percent. 

§ No points are awarded if your performance is 1.5 percent or more. 

Calculation 
 

Number of DDLPI discrepancies between EDR and 
Loan-Level Reporting  

 
Total 30+ delinquencies 

 

= 

Accuracy of DDLPI 
Reporting 

 Performance  

 
Number of DDLPI discrepancies between EDR and  

Loan-Level Reporting = 40 
 

Total 30+ delinquencies = 30,000 

= 0.13%  (Tier 1) 
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Performance Period 
The current month is the performance period for the Accuracy of DDLPI Reporting 
criterion. 
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Data Integrity — Average Number of Days to Report Foreclosure Sales 
 

Criteria 
Weight 

Tier 1 
(continuum) 

Tier 2 
(continuum) 

Tier 3 
(continuum) 

Tier 4 
(continuum) 

9. Average Number 
of Days to Report 
Foreclosure Sales 

5% < = 1 day > 1day to  
< = 1.5 days 

> 1.5 days to 
< = 2 days 

> 2 days 

Definition 

The Average Number of Days to Report Foreclosure Sales criterion measures the average 
number of days from the first business day after the foreclosure sale date to the date you 
report the foreclosure sale results to Freddie Mac. 

For example, if a foreclosure sale occurs on a Friday, the calculation will begin on the 
next business day, which is Monday (assuming Monday is not a holiday), and will then 
be based on the number of calendar days going forward. 

Explanation 

The Average Number of Days to Report Foreclosure Sales criterion assesses your 
performance compared to Freddie Mac’s requirement for reporting foreclosure sale 
results within one business day following the date of the foreclosure sale. 

Score 

Average Number of Days to Report Foreclosure Sales accounts for 5 percent of your 
Default Management Tier rating. 

§ A maximum of five points is awarded if your performance is 0.8 days or less. 

§ Deduct .42 points for each 10th percentage point that your performance is greater 
than 0.8 days. 

§ No points are awarded if your performance is two days or more. 
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Calculation 
 

Total number of days to report foreclosure sale 
results for the most recent six-month period 

 
Total number of foreclosure sales reported for the 

most recent six-month period 
 

= 

Average Number of 
Days to Report 

Foreclosure Sales  

 
Total number of days to report foreclosure sale 

results for the most recent six-month period = 300 
 

Total number of foreclosure sales reported for the 
most recent six-month period = 300 

= 

Performance Period 
The Average Number of Days to Report Foreclosure Sales criterion has a rolling  
six-month performance period.  The charts below show a performance period from 1/XX 
to 6XX, 2/XX to 7/XX and 3/XX to 8/XX, respectively. The rolling six months for each 
Profile month are shaded. 

 

Profile Month   1/XX  2/XX  3/XX  4/XX  5/XX  6/XX  7/XX 8/XX 9/XX 10/XX 11/XX 12/XX 

June XX  Jan. Feb. Mar. April May June July Aug. Sept. Oct. Nov. Dec. 

 
The six months that comp rise the June XX profile are January, February, March, April, May, and 
June. 

 
 

Profile Month   2/XX 3/XX  4/XX 5/XX  6/XX  7/XX  8/XX 9/XX 10/XX 11/XX 12/XX 1/XY 

July XX  Feb. Mar. April  May June July Aug. Sept. Oct. Nov. Dec. Jan. 

 
The six months that comprise the July XX profile are February, March, April, May, June, and 
July.  Each month, the oldest month drops off your profile and is replaced by the current month. 
 

 
Profile Month   3/XX  4/XX 5/XX  6/XX  7/XX  8/XX 9/XX  10/XX  11/XX 12/XX 1/XY 2/XY 

August XX Mar. April May June July Aug. Sept. Oct. Nov. Dec. Jan. Feb. 

 
The six months that comprise the August XX profile are March, April, May, June, July, and 
August.  Each month, the oldest month drops off your profile and is replaced by the current 
month. 

1 day  (Tier 1) 

6-month Performance Period 

6-month Performance Period 

6-month Performance Period 
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Loans Excluded from Your Default Management Score 

The Profile excludes the following from all nine of the Default Management criteria:  

§ FHA/VA mortgages 

§ Second mortgages 

§ Multifamily (5 or more units) 

§ Note sales 

§ Mortgages originated under the Rural Housing Service Section 502 Guaranteed 
Loan Program 

§ Credit enhanced loans that have full recourse or indemnifications 

§ Post REO sale make-wholes 

Additional loans are excluded as outlined in the following table: 

Performance Measure  Loans that are excluded from the 
performance measure  

Inventory Past Standard Severity § Chapter 11 bankruptcies 

§ Loans affected by an internal delay 
approved by Freddie Mac 

§ Approved workouts 

§ Loans transferred after referral.  The 
Profile scores loans that are 60 or more days 
delinquent at the time of transfer by a 
referral standard calculated by adding 60 
days to the loan's status at the time of 
transfer. 

Average Number of Days to Report 
Foreclosure Sale Results 

§ Deeds- in-Lieu of Foreclosure 

§ Loans that Freddie Mac has approved for 
waiver of late foreclosure sale reporting 
penalties 

Actual Foreclosure Timelines 
Including Delays 

Loans are excluded if they were transferred 
after referral.  The Profile scores loans that are 
60 or more days delinquent at the time of 
transfer by a referral standard calculated by 
adding 60 days to the loan's status at the time 
of transfer. 

Workout to REO Ratio Loans transferred within the six months prior 
to foreclosure sale.  Credit for workouts on 
transferred loans goes to the institution that 
settles the workout. 
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Performance Measure  Loans that are excluded from the 

performance measure  

Early Collections 

Late Collections 
Loans funded or transferred during the period 
beginning six months prior to the start of the 
performance period or during the performance 
period. 
Example:  The performance period for Early 
Collections on the March xxxy profile is 
October 1, xxxx to March 31, xxxy. The 
Profile excludes loans from this criterion that 
were acquired through a transfer of servicing 
after April 1, xxxx (six months prior to the 
start of the performance period). 
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Snapshot of Changes for 2009—Default Management 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2009 Criteria         Weights 

 

Collections 
1. Early Collections    5% 
2. Late Collections     0% 

 

Loss Mitigation 
3. Workout to REO Ratio                 50% 

 

Foreclosure Timelines 
4. Actual Foreclosure Timelines Including  

Delays                                           15% 
5. Inventory Past Standard Severity   15% 

 

Data Integrity 
6. Initial EDR Edits                            5% 
7. Sixth Business Day EDR Edits   4% 
8. Accuracy of DDLPI Reporting 1% 
9. Average Number of Days to Report 

Foreclosure Sales                                      5% 

 

2008 Criteria         Weights 

 

Collections 
1. Early Collections     10% 
2. Late Collections      10% 

 

Loss Mitigation 
3. Workout to REO Ratio                  35% 

 

Foreclosure Timelines 
4. Actual Foreclosure Timelines Including  

Delays                                           25% 
5. Inventory Past Standard Severity   10% 

 

Data Integrity 
6. Initial EDR Edits                            2.5% 
7. Sixth Business Day EDR Edits   1.5% 
8. Accuracy of DDLPI Reporting 1% 
9. Average Number of Days to Report 

Foreclosure Sales                                      5% 

 

Effective July 1, 
2009, the weights 
associated with the 
default 
management 
criteria are revised 
to reflect the 
increased focus on 
loss mitigation 
activities, inventory 
management and 
data integrity, and 
less on collections 
performance. 
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Expectations and Tiers for 2009—Default Management 
 

This table shows the Default Management expectations and scoring continuum individual thresholds and points for the four 
tiers** on your Profile.  The overall thresholds for the four tiers are shown below the table. 

Scoring Continuum 
(Expectation)  

Tier 1  
(superior) 

Tier 2 
(standard) 

Tier 3 
(below standard)  

Tier 4 
(unacceptable) 

 
 
 
 
 Criteria      Weights 

  threshold points threshold points threshold points No points 

1. Early Collections………..……..…….5 85 to 125 percent  95% 3.75 105% 2.50 115% 1.25 GT 115%  

2. Late Collections…………..……….....0 80 to 130 percent  90% 0.00 105% 0.00 120% 0.00 GT 120% 

3. Workout to REO Ratio……...….…..50 62 to  30 percent  56% 40.63 48% 28.13 42% 18.75 LT 42% 

4. Actual Foreclosure Timelines 
Including Delays……………….…..15 0 to 100 days  30 days 10.50 55 days 6.75 80 days 3.00 GT 80 days 

5. Inventory Past Standard Severity ….15 10 to 70 days  15 days 13.75 30 days 10.00 50 days 5.00 GT 50 days 

6. Initial EDR Edits……………...…….5 0 to 1.50 percent  .50% 4.00 1.00% 2.00 1.50% 0 GT 1.50% 

7. Sixth Business Day EDR Edits….….4 0 to .25 percent  .08% 2.72 .16% 1.44 .25% 0 GT .25% 

8. Accuracy of DDLPI Reporting……..1 0 to 1.50 percent  .50% 0.80 1.00% 0.40 1.50% 0 GT 1.50% 

9. Number of Days to Report  
Foreclosure Sales……………….…..5 

0 to 2 days  1 day 4.17 1.5 days 2.08 2 days 0 GT 2 days 

   Total Points = 80.32  53.30   28.00  

 

Criteria Totals  100    New Thresholds  =  73 53 33 

 

The points that you achieve for each of the nine Default Management criteria are combined together to create your overall 
Default Management Tier rating.  ** See “Special Rules” in this chapter if your portfolio has 25 loans or fewer that are 90+ 
days delinquent or in foreclosure. 



Default Management 
 

Servicer Performance Profile  Freddie Mac Document 
July 2009 4-30 

This Page Intentionally Left Blank 


