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Uniform Collateral Data Portal Reference Series for the
Lender Admin: 1- Lender Admin Registration

The Government-Sponsored Enterprises (GSEs), Fannie Mae and Freddie Mac, have developed the Uniform
Collateral Data Portal®" (UCDPSM) for the electronic submission of appraisal data files. The UCDP is the

single portal for the electronic submission of appraisal data files through which lenders are required to submit
files conforming to the requirements of Freddie Mac and Fannie Mae. Appraisal report forms for all
conventional mortgage loans delivered to Freddie Mac or Fannie Mae on or after March 19, 2012, must be

submitted to the UCDP if:

®=  The loan application is dated on or after December 1, 2011, and

=  An appraisal report is required.

This reference is the first in a series of four references for the lender administrator, a UCDP user who has
authority to set up and manage the business structure within the portal, including the access privileges of

other users. This user is known as the lender admin. The focus of this reference is on getting started and
completing the registration process. It includes a getting started overview, a user structure and roles
discussion, and steps for completing your registration process. The other references in this series include:

= Series 2: Managing Business Units

= Series 3: Managing Users

The topics covered in this reference include:

= Getting Started Overview

= UCDP User Structure and Roles

= UCDP Registration Process

— Before You Can Complete Registration

— Lender Admin Registration Steps

— Password Criteria

= UCDP Access Post Reqgistration

= Additional Assistance

Series 4: Managing Lender Agents

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the

direction of their regulator, the Federal Housing Finance Agency.
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Getting Started At a high level, your overall process for getting started in the UCDP follows this

. process flow:
Overview
Complete the
registration
process with
Fannie Mae and
Freddie Mac, as
applicable*.

Set up your Add users to the
organization's business unit(s). If
business unit applicable,
structure and establish third-
assign a seller party (lender
number(s). agent) business
> relationships .

c
o
=
@©
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b=}
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oo
()
o<

Business Unit(s)

*If you are the first person registering for your organization, you will have a few
additional steps in the registration process to link your organization to Fannie Mae
and/or Freddie Mac.

As a lender admin, the first task you need to complete is your initial
registration. Once initial registration is complete, your process may vary. You
can set up your business units, add users, or if applicable, establish lender
agent relationships.

@ Refer to the other references in this series for information on Managing
Business Units, Managing Users and Managing Lender Agents.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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UCDP User The UCDP is structured to manage three main types of users from within your

internal organization: lender admin, lender user and lender read-only user.
Structure and Roles | your organization may also have relationships with third-party organizations
called lender agents who are contracted to upload appraisals and complete
assigned tasks.

The following chart shows the UCDP hierarchical user structure based on the
amount of functionality available to the user:

Lender ‘%
Admin Ce,

Lender Agent

Lender User

Lender Read-
Only User

The lender admin is a UCDP user who has authority to set up and manage
their business structure within the portal, including the access privileges of
other users. A lender admin may also invite a lender agent to submit
appraisals on their behalf within the UCDP.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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UCDP User For each type of user role, specified functionality is available as indicated in

the chart below:
Structure and Roles

(continued) Functionality Available by User Role
Functionality Lender Lender Lender
Admin User Read-
Only
User
Set up business unit structure Y
Add users and invite lender \
agents
Manage users and lender agents \
Submit appraisal data files \ \
Search for appraisal data files \ \ \/
Upload corrected appraisal data \ \
files
Set up reports \ \ \/
Review reports \ \ \
Request overrides \ \
Change your own user profile \ \ \/
Complete user account self-care \ \ \
tasks

As you can see from the chart above, the lender admin role has access to all
functionality available in the UCDP. To ensure business continuity, it is highly
recommended that your organization designate two or more lender admins.
You must designate a primary lender admin to complete the initial setup and
general maintenance, and should designate one or more backup lender
admin(s) to take over the primary lender admin’s responsibilities when
needed. However, it's important to establish which responsibilities are
assigned to a given lender admin so the business structure remains
effectively managed after it is initially set up.

Before a lender admin can access the functionality listed above, the lender
admin must be authorized by Fannie Mae and/or Freddie Mac, as applicable,
and complete a registration process in order to access the UCDP. The next
few sections of this document focus on this registration process.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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UCDP Registration Lenders obtain access to the UCDP through the registration process. Each

lender must designate a primary lender admin to complete the initial
Process registration process and create a link to the GSE(s) in the UCDP. If your
organization delivers loans to both GSEs, the primary lender admin must
be the same individual for both GSEs. Although Fannie Mae and Freddie
Mac have separate registration processes for the UCDP, the same individual
needs to register with both GSEs.

Once the primary lender admin has access to the UCDP, that user can set up
the company’s business structure and add other users to the UCDP, including
a backup lender admin(s) who completes a similar registration process as
outlined in the following Lender Admin Registration Steps section.

At a high level, the registration process follows this flow:

Step 1: Initiate Authorization

Authorization for a new lender admin is initiated with
GSE(s).

Step 2: Receive Authorization Email from GSE(s)

The prospective lender admin receives separate
authorization emails with registration information
from GSE(s)*.

Step 3: Receive UCDP Invitation Email

The prospective lender admin receives UCDP
invitation email from ucdp-noreply@veros.com.

Step 4: Complete Registration

The lender admin completes the UCDP online
registration process.

* If registering with both GSEs, you'll receive separate
authorization emails from each GSE.

Detailed information and steps for completing the registration process are provided in
the next few sections.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Before You Can
Complete
Registration

Before you begin the lender admin registration steps, complete the following:

= Contact Fannie Mae and/or Freddie Mac (GSE(s)) with whom
you transact business): Provide the GSE(s) with requested
information on the designated lender admin(s), such as your name
and contact information:

=  To register with Fannie Mae, refer to the Uniform Collateral
Data Portal page
(https://www.eFannieMae.com/sf/technology/commitloandel/uc
dp/index.jsp) on eFannieMae.com for specific registration
steps.

= To register with Freddie Mac, complete the online Uniform
Collateral Data Portal Authorization Request Form
(http://www.freddiemac.com/sell/secmktg/primary.html).

@ Additional lender admins may be added at a later time.

® Ensure you're added as alender admin in UCDP: If you are the
first person registering, as the primary lender admin, for your
organization and you've been in contact with Fannie Mae and/or
Freddie Mac, this is completed for you. If you are not the first lender
admin registering, ensure an existing lender admin has added you
(refer to the Series 3: Managing Users).

@ You'll know if you've been added as a user for your organization in
UCDP if you receive an email from ucdp-noreply@veros.com.

= Locate your registration emails: Continue the registration process
described in the emails you receive after both tasks above have
been completed:

= [f registering with Fannie Mae, an email from
Fannie_Mae_Technology_Administration@FannieMae.com
containing your Fannie Mae User ID for the registration
process

= |f registering with Freddie Mac, an email from
no_reply@FreddieMac.com containing your Freddie Mac
UCDP Authorization Code for the registration process

= Email from ucdp-noreply@veros.com containing your unigue
registration URL

@ If your organization delivers loans to both GSEs, all lender admins in
your organization must register with both GSEs and create a
business link to them. This requires emails from both Fannie Mae
and Freddie Mac.

= |f registering with Freddie Mac, locate your primary Seller/Servicer
Number or Third Party Originator (TPO) Number.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin This section covers the registration steps for all lender admins. The

. . registration process differs slightly between the primary and backup lender
Registration Steps admins. If registering with both GSEs, you may complete the process
simultaneously for both GSEs, or at another time if at first you have the
authorization information available for only one GSE.

IMPORTANT: Your registration steps will vary and depend on whether or
not you are:

— The primary lender admin completing the initial registration process
for your organization*, and/or

— Registering with one or both GSEs.
*If you are the primary lender admin completing the initial registration
process for your organization, you will have a few additional steps in the
registration process to establish a link with the GSE(s).

The following steps are based on these dependencies, and will guide you
through the registration process.

@ Fields in the screenshots with a red asterisk (*) are required fields.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

1. For Fannie Mae,
complete the
registration process as
documented on

eFannieMae.com
(https://www.eFannieMae.co
m/sf/technology/commitloand

el/lucdp/index.jsp).

For Freddie Mac
Sellers, complete the
online Uniform
Collateral Data Portal
Authorization Request

Form
(http://www.freddiemac.com/s
ell/secmktg/primary.html).

For Fannie Mae, once you have completed the registration steps outlined on
eFannieMae.com, you will receive a welcome email indicating that you have
been added to the UCDP application containing information regarding your
Fannie Mae User ID.

For Freddie Mac Sellers, the Uniform Collateral Data Portal
Authorization Request Form alerts Freddie Mac to send you a welcome
email containing your unique UCDP Authorization Code. This code is
needed to complete the registration process and linkage to Freddie Mac.

@ Freddie Mac’s Uniform Collateral Data Portal Authorization Request Form
must be completed by an authorized person in your organization to add you to
the system.

IMPORTANT INFORMATION FOR BOTH GSEs: All lender admins need to
complete the registration process, but only the primary lender admin needs
to complete the initial GSE linkage process where a link to the GSE(s) is
established. (This is covered in Steps 16-20.) Once you establish a link with
either GSE as a lender admin, all your other lender admins inherit the same
linkage. For each GSE selected, follow the process in the email from that
GSE containing your unique information to complete registration. If you do
not receive this email, contact the UCDP Support Center at 1-800-917-9291
for assistance.

2. If you are not the
primary lender admin
and registering as a
backup lender admin,
ensure an existing
lender admin added
you as a lender admin
in the UCDP.

This generates an email from ucdp-noreply@veros.com with your unique
URL to begin your registration process and linkage to the applicable GSE(s).

@ If you are registering as the primary lender admin for your organization and
you've been in contact with the applicable GSE(s), this step is completed for
you.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

3. Open the email from
ucdp-noreply@veros.com

and determine if it g ¥
contains a UCDP User e
|D Subject |UCDP Mew User Account Information

L Uniform Collateral Data Fortal{SH) (UCDF) adninistrator at your organization has created a UCDF user account for
you. Your administrator will provide you with a temporary password that you can use to log into the UCDF. Once you
have received the passvord, please click on the link below to log into the UCDP. validate your e-nmail address, and
conplete your UCDF registration

IMPORTANT: CoF Gomr 10 tre

/ https://wgw—acpt uniformdataportal  com VAMAuthEnforcer/ViMauthFnforcer aspe?hash=64a33b608h4dd0120f6d9F20ab00c] 2f37h78
261

2

passvord assistance pleass contact your administrator

If the email contains a
UCDP User ID FPlease contact the UCDP Support Center at 800-917-9291 with guestions regarding the setup of your account. For

e Complete steps 4-9
below,

e  Skip steps 10-13,

and
@ ucdp-noreply@veros.com To | |
. . l, 072812011 10:28 Ak = | |
e Continue with steps 3 bos | |
14-28 as Subject [UCDP Registration Invitation |

applicable.

& Uniform Collateral Data Portal (SM] (UCDP| administrator at your organization has sent you an invitation to create a
UCDF user account. Flease click on the link below to create your UCDP user account.

https://www-acpt. uniformdataportal  com/VANLuthUtility/SelfRegistration. aspx 2hash=igml V042 £KISKi0Bs7e0HKObuI8s 9RxNHOROS
gviiaCegdvERxSe s FUJHV I FHEVG: MnCnEkaDET T4dRANxDZSEVEL ege0 ImK LIRS AVHVG hOstZi 0SX10W3SkIHyEfKeRISwVIUplrukc
2rki0lS0z0U3ShIcils3d

If the email does not P
contain a UCDP User,
ID:

Flease contact the UCDF Support Center at 800-917-8291 with guestions regarding the setup of your account.

e  Skip steps 4-9
below, and

e Complete steps 10-
28 as applicable.

4. Click the link to begin
creating your UCDP
user account.

ucdp-noreply@veros.com To

07/28/2011 10:19 Ak cc

bec

Subject |UCDP Mew User Account Information

A Uniform Collatezal Data Portal(SH) (UCDP} adninistrator at your ovgenization has created o UCDP user account for
you. Yowr administrator will providé yow with o tonporary passvord that you cen wse to log into the UCDP. Onse you
have received the password, please click on the link below to log into the UCDP, validate your s-mail address, and
conplete your UCDP registration

\ UCDP User ID: trainesr_2

\htt s s wuy—acpt uniforndataportsl comn VAMAuthEnforcer ViMauthEnforcer. sspx?hash=64233b60804d4d0120f6d49£20ab00c1 337078
261

Please contact the UCDP Support Center at 800-917-9291 with questions regarding the setup of your sccount. For
passyord assistance please contact your administrator

@ Each person registering receives a unique URL.
After you click the link, the UCDP Login page appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

5. Enter the User ID
identified in Step 3 and
Password created for

you in the applicable

fields. —_—

@ If you do not have a

password, check with
the lender admin who
added you as a UCDP
lender admin.

/

Click Login.

P Freddie®

Uniform Collateral Data Portal ™ BR FunnicMac®  @Mac

|

Help Center |

Login

“User D

Having frouble logging in? Please contact
the UCDP Support Center at 800-917-8231

“Password

After you click Login, the Password Expired page appears and prompts
you to change your password.

In the applicable fields,
enter:

Your current
password,

A new password,

and
AN

The new password
again to confirm

Click Submit.

Uniform Collateral Data Portal” Bl FannieMae®  BhLo0C

Help Center |

Password Expired

Your password has expired. Please enter your current password and select a new password.

User trainer_2

Current Password
New Password
Confirm New Password

@ Refer to the Password
Criteria table for
specific password
characteristics. Be
sure to note your new
password.

After you click Submit, a message appears indicating your password has
been changed. The following email is also sent to your email address to
confirm the password change was made.

The passyord for your Uniform Collateral Data Portal(SM) (UCDP) user account trainer_? has been changed as requested.
If you did not meke this request, your adninistrator initiated this change on your behalf and will contact you
with o temporary passvord that you can use to log into the UCDE. Once yow have ressived this password, plesse log into
the UCDP and creats a new password

ucdp-noreply@veros.com
07/28/2011 11:29 AM

Io

ce

bee

Subject

lUCDF Passward Change Notification

Pleass contact your UCDP administrator for password assistance

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

7. From the UCDP . ‘ ) o
message, select Click Uniform Collateral Data Portal FannieMae' @My Freddie

FannieMae #Mac

here to close the [T Caiar]

window.

\; Your password has been changed. Please click the UCDP link in your welcome email to log into UCDP and validate your email address.

Click here to close this window.

8. Refer to the email used # uedp-norsply@veros.com e
. ¢ = 07/28/2011 10:19 Ak cc
in Step 4 from ucdp- @
noreply@veros.com and Subject [UCDP New User Acsount Information

click the link again.

4 Uniform Collateral Data Portal(SM) (UCDP) administrator at your organization has created a UCDP user account for
you. Vour administrator will provide you with a temporary password that you can use to log into the UCDP. Once you
have received the password. please click on the link below to log into the UCDP. wvalidate your e-mail address. and
complete your UCDF registration

\ UCDP User ID: trainer_2

https: -/ wyv—acpt uniformdataportal  com /VAMAuthEnforcer-/ViMauthEnforcer aspx?hash=64a33b60804dd0120£6d9£20ab00c13£37b78
261

Flease contact the UCDF Support Center at 800-917-9291 with guestions regarding the setup of your account. For
passvord assistance pleass contact your administrator

The UCDP Login page appears.

9. Enter the User ID and _—
new Password you Uniform Collateral Data Portal ™ B FunmicMac: BV

created to verify them
within the system. —

Help Center

Login

: ; “usor 0
Click Login. e ——
“password

Having frouble logging in? Please contact
the UCDP Support Center at 800-917-82381

After you click Login, the UCDP - Terms and Conditions page appears.

Continue with Step 14.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.

Reference Series 1 of 4 / August 2011 Page 11



Lender Admin Registration Steps

Step

Action / Result

If your email did not
contain a UCDP User ID.

10. Click the link provided
in the
ucdp-noreply@veros.com
email to begin creating
your UCDP user
account.

07/28/2011 10:28 Ak oo

ucdp-noreply@veros.com Ta
5.

bec

Subject

UCDF Registration Invitation

& Uniform Collateral Data Portal({SM| {UCDF] administrator at your organization has sent you an invitation to create a
UCDP user account. Please click on the link helow to create your UCDP user account.

https://wwy-acpt.uniformdataportal.com/VANAuthUtility/SelfRegistration.aspx 2hash=1igmlV0%2fKIBEi0Bs7e0HKObuI8s9R«NHONO3

Lw gvSiaCeqSvERK9esFUINV ) FHEVGX MNNCNEK9DE 75 T4dRANXD 256V 2ye0 InK) FEEI AVHVGSZ5h0St 2]

Q9X10W3SkIHYfKeRISWVIUp1rube

2rkj0ls0z0U3ShIcATls3d

Please contact the UCDP Support Center at $00-317-9291 with questions regarding the setup of your account.

@ Each person registering receives a unique URL.

After you click the link, the Self Registration page appears with your first
and last name entered in their respective fields.

11. On the Self
Registration page,
confirm/edit the spelling
of your name and
complete the remaining
fields:

— Preferred User ID

|

— Password

Refer to the Password
Criteria table for
specific password
characteristics. Be
sure to note your newly
created password.

Click Create./

Uniform Collateral Data Portal™

- Freddie®
FannieMae® E Mac

[ Help Center |

Self Registration

First Name *

Last Name *

‘ Karan

I

Preferred User ID *

Retype Preferred User ID *

‘tramerj ‘ ‘tralnerj
b
Password * Retype Password *
[esssases | [seeseeee
Email Address Role
karan_tarter@freddiemac.com Lender Admin
e
* Indicates Required Information E e

@ Reset clears the information in the fields.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

After you click Create, a thank you message appears directing you to look
for a new email from ucdp-noreply@veros.com with login instructions.

I Uniform Collateral Data Portal B FannieMae®  BhaS

Help Center |

Registration Successful

[v) Thank you for registering with UCDP. An email has been sent with instructions for you to log in and use UCDP. ]

and click the link to
access the LOgin page. Bubject [UGDF New User Email Yerification Required

Your Uniform Collateral Data Portal(SH) (UCDP) user account has besn created. Please click on the link below to log
into the UCDP, validate your e—mail address. and complets your UCDP registration
UCDP User ID: trainer_1

@ . . \htLDS /wwu=test uniforadataportal  comVAMAuthEnforcer VAMAuthEnforcer .aspehash=cfacdd19a?8b7e276bab12c1a03144d2610s
Your email contains ddd

the UCDP User |D yOU Please contact the UCDP Support Centsr at B00-917-9291 with questions regarding the setup of your account
created.

12. Open your new email b C e, b
[ - 072002011 0742 AM =

bec

The Login page appears.

13. Enter the User ID and
Password you
previously created to  ~J
verify them within the
system.

Uniform Collateral Data Portal” B FannieMae®  BRoCC

Help Center |

Login

CI'Ck LOgIn —_— “Password

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-8231

After you click Login, the UCDP - Terms and Conditions page appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

14. Review the UCDP - _ —
Terms and Conditions 1 Uniform Collateral Data Portal B FunnieMae® Mix TS i
page.

Heip Conter
UCDE - Terms and Conditions

Faase road and accept the Terma & Condilions 10 Conting.
. You have accessed the Tenns and Conditions applicable to the UCDP, a joint Fannie Mae and Fredde Mac (the “GSE<") web site -
Click | Accept to

. BY USING THE UNIFORM COLLATERAL DATA PORTAL ("UCDP™), YOU AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS.
continue the

registration process.

Important Notice for GSE Sellers

These Terms and Conditions are applicable oaly to use of the UCDP, and do not emend or supplement the applicable Guide or any other agreement between vou and cither
N GSE

Important ¥k Freddie Mac Sellers

Individals or entities on Freddie Mg ggchsionary list may be registered users of the UCDP. A Seller’s ability to select an appraisal management company of other party @
connection with the use of the UCDP does ituite Freddie Mac'« endorsemsent or approval of the appraital management company or ofher parry and dost not relieve
Seller of any obligations parsust to the Guide or Seler hase documnents, inchiding the requirements in Guide Section 224 related o the exchisionary Est

Unauthorized Access, Copying or Dounloading

Access 1o the UCDP for eny urdawfid purpose is expressly probabited. No portion of the UCDP o3

bished, sold, republished, printed, copied, retransmitted, reposted, o
displaved cn a web site or in other commuscation materials without price written consent

User Registration and Account Creation, User Name ID and Password Security

After you click | Accept, the UCDP - Challenge Response Questions page
appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

15. Enter answers for three | You can change Questions 1-3 by selecting another question from the drop-
challenge questions down menus.
you select on the
UCDP - Challenge
Response Questions ‘ oer D TRAERA
page. Answers can be
more than one word

" _ s o [ Togout )
Uniform Collateral Data Portal” PR FarmieMa®  BNc0e .

| Help Center |
UCDP - Challenge Response Questions

and are nOt Case Please select and answer three of the following questions. Theserwers will be used if you need to reset your password.
sensitive. Question 1 What is your paternal Grandifather's first name? -
Answer |raymund ‘
< ; Note the answers to Question 2 What is your Mother's middle name? -
your questions. You et ot |
WI” be aSked to Question 3 What is your Father's middle name? -
provide an answer oswer - ymons ‘

when you later

complete
administrative tasks
such as changing your
password.

Click Submit. — |

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

If you are registering for your organization as the primary lender admin, after
you click Submit, a message appears indicating you are the first registrant
from your organization.

( Logout )

User ID: TRAINER_1

Help Center |

eFal
I Uniform Collateral Data Portal” Bl FunnieMaes  BRa©

Create Business Unit

[Wel:ome‘ Karan T. You are the first registrant from Training Lender. Please click here to proceed with creating a Business Unit for your organization. ]

Continue with Step 16.

If you are not the primary lender admin registering for your organization,
after you click Submit, the next page you see is either a Freddie Mac
Account Linkage page or Fannie Mae Account Linkage page. If you are
registering with:

= Both GSEs:

The Freddie Mac Account Linkage pages appeatr, followed by the
Fannie Mae Account Linkage pages. Continue with Step 21.

®"  Freddie Mac only:

The Freddie Mac Account Linkage page appears requesting you
to enter your Freddie Mac UCDP Authorization Code. Continue
with Step 21.

= Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to
enter your Fannie Mae User ID and Password. Skip Steps 21-24
and continue with Step 25.

16. If you receive this
message as the first
registrant, primary
lender admin, select
click here. ——onu—o

( Logout )

Uniform Collateral Data Portal PR FunnieMae® B

User ID: TRAINER_1

Help Center |

Create Business Unit

Telcome, Raran T. Vou 3TE THETITET

The GSE Account Linkage page appears.

: click here to proceed with creating a Business Unit for your organization.

L

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
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Reference Series 1 of 4 / August 2011

Page 16



Lender Admin Registration Steps

Step

Action / Result

17. On the GSE Account
Linkage page, review
the important
information on this
page and select the
applicable GSE box(es)
to link your UCDP user
account to your GSE
user account.

@ Only the first lender
admin, as the primary
lender admin, is
presented with this
choice. Any backup
lender admin(s) or
general user inherits
the account linkage
selected.

Click Submit.

( Logout

Uniform Collateral Data Portal " Bl FarmieMaes BRSO

User ID: LEND_ADMIN_1

GSE Account Linkage

IMPORTANT — LENDER ADMINS MUST READ BEFORE MAKING GSE SELECTIONS

Please read the following important information before selecting the GSE(s) you wish to link to in the Uniform Collateral Data Portal (UCDP). Linking to a GSE will
allow you to submit appraisals to the GSE(s) you have selected.

o To successfully link to Fannie Mae, you will need to have the Fannie Mae credentials found in an e-mail from
fannie_mae_technology_administration@fanniemae.com provided to you after registering with Fannie Mae._

® To successfully link to Freddie Mac, you will need to have the Freddie Mac UCDP Autherization Code found in an e-mail from no_reply@freddiemac.com
and your Primary Freddie Mac Number (Seller/Servicer or Third-Party Originatar Number).

» To successfully link to both Fannie Mae and Freddie Mac, you will need to have the Fannie Mae credentials. Freddie Mac UCDP Authorization Code and
Primary Freddie Mac Number mentioned above. If your intention is to link to both Fannie Mae and Freddie Mac; however, you have credentials for only one
GSE. please select only the GSE that you have credentials from and continue the UCDP registration process. You may link to the ather GSE after you
complete registration once you have received the GSE’s credentials.

Please select the GSE(s) you wish to link.

[IFannie Mae [¥] Freddie Mac I

" — )
—

5 IMPORTANT: As indicated on this GSE Account Linkage page, to
successfully link to Fannie Mae, you need to have the Fannie Mae credentials
found in an email from
fannie_mae_technology_administration@fanniemae.com. To successfully link
to Freddie Mac, you need to have the Freddie Mac UCDP Authorization Code
found in an email from no_reply@freddiemac.com and your primary Freddie
Mac Number (Seller/Servicer or Third-Party Originator Number).

After you click Submit, a pop-up message appears asking you if you are
sure you want to click Submit.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

18. If you are sure you IR : T
want to continue and Uniform Collateral Data Portal™ P& FannieMae® @ Mac ‘ s i
have the information
required for the GSE(s) G5E Account Lnkage
selected, click OK. —__|

User ID: LEND_ADMIN_1

IMPORTANT — LENDER ADMINS MUST READ BEFO!

P~ T

lowing important information before sejes llateral Data Portal (UCDP). Linking to a GSE will
allow you ta submit iggls to the GSE(s) you have sple

\_‘.rj Are you sure?
& To successfully link to Fannie Mae, ilffrom
fannie_mae il ini:

« To successfully link to Freddie Mac, you will need t

& Inie Mae.
\A nd in an e-mail from no_reply@freddiemac.com

and your Primary Freddie Mac Number (Seller/Sefvic

* To successfully link to both Fannie Mae and Fredflie WEE VG0 WIT WEET 10 aVe THE T aNNe W36 ¢ , Freddie Mac UCDP Authorization Code and
Primary Freddie Mac Number mentioned above. | e Mac; however, you have credentials for only one
GSE. please select only the GSE that you have credentials from and continue the UCDP registration process. You may link to the other GSE after you
complete registration once you have received the GSE's credentials.

Please select the GSE(s) you wish to link.

CIFannie Mae [ Freddie Mac

Once you click OK, a message appears indicating you have successfully
created your Business Unit (you've successfully linked to Fannie Mae and
Freddie Mac, as applicable) and need to log out and log back in to continue.

@ If you click Cancel, you are returned to the GSE Account Linkage page and
can change your GSE selection.

19. From the UCDP y : p—
message, click |og out. i I Uniform Collateral Data Portal B FannieMae® Mac . = 0

User ID: TRAINER_1

Help Center |

UCDP - Business Unit Creation

[ Your Business Unit was created successfully. Please og out and log back in to continue.

After you click log out, the Login page appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

20. Enter your User ID and
Password in the
applicable fields.

l Uniform Collateral Data Portal™ PR FannieMae®  BMSoOC

\ | Help Center |

Login

CIickLogin.\ “Userid
“Password

Having trouble logging in? Please contact

- he UCDP Support Center at 800-917-8291

Login

After you click Login, the next page you see depends on which GSE(s) you
selected. If you selected:

=  Both GSEs:

The Freddie Mac Account Linkage pages appear, followed by the
Fannie Mae Account Linkage pages. Continue with Step 21.

=  Freddie Mac only:

The Freddie Mac Account Linkage page appears requesting you
to enter your Freddie Mac UCDP Authorization Code. Continue
with Step 21.

®=  Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to
click Submit to begin the linkage process. Skip Steps 21-24 and
continue with Step 25.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

Freddie Mac-specific: no_reply@freddiemac.com To | |
2 6/28/2011 03:20 Ph oo [ |

bee [ |

|

Subject |\N’e\cume 0 the Uniform Collateral Data Portal - Integration Environment

21. Refer to the email you

received from /
n/ A3 alender admunistrator for Traming Lender, Freddie Mac is providing authorization for you to access the Uniform Collateral Data Portal (UCDE)

no_reply@FreddieMac.co
— L. miegration environment. The UCDF 15 the portal through which lenders are required to electronicelly submit appratsal reports that conform to the Uniform
co ntal ni ng yO ur U C D P Appraisal Dataset (TAD) to Freddie Mac

AUthorlzatlon COde : Tour Freddie Mac TCDP Authorization Code is

Steps to Complete the UCDP Setup

Dear

As a TCDP user, you will receive an e-mail from the UCDP e-mail address, ucdp-noreply@veros.com. This e-mail will mclude a TRL for the website
you must wistt to set up your UCDP user account.

To enable your organization to submit apprasals to Freddie Mac through the TCDE, you must set up your UCDP user account. Dunng the set up
process, you will be required to provide the following information to confirm that you are an authorized Freddie Mac Seller with access to the TCDP:

- Pritmary Freddie Mac Seller/Servicer Mumber
- Freddie Mac TCDP Authorization Code (located above)

Ifyou need further assistance, please contact your UCDF wendor partner for more information.

(Tiogout )

User ID: LEND_ADMIN_1

Enter the code in the l Uniform Collateral Data Portal™ PR FannieMae” BN
Freddie Mac UCDP
Authorization Code
field.

Freddie Mac Account Linkage

\ Welcome, Karan T. As an administrative user, you are required to link your UCDP user account to your Freddie Mac user account. Please enter your Freddie Mac UCDP
P
jon Code and click Submit to begin the linkage process.
Freddie Mac UCDP Authoriza FRE Lender userd
Click Submit. ==

After you click Submit, a second Freddie Mac Account Linkage page
appears. Enter your primary Freddie Mac Number (Seller/Servicer Number
or TPO Number) to complete your Freddie Mac linkage.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.

Reference Series 1 of 4 / August 2011 Page 20



Lender Admin Registration Steps

Step Action / Result

Freddie Mac-specific:

(" logout

Freddie®

Uniform Collateral Data Portal™ B FannieMae® BN

User ID: LEND_ADMIN_1

Freddie Mac Account Linkage

22. Enter your primary
Freddie Mac
Seller/Servicer Number
or TPO Number, ——_|

Please answer the following question to complete your Freddie Mac linkage:

Q) What is your Primary Freddie Mac Number?(Seller/Servicer or TPO)

Ay 71911

| Cancel Validate |

Click Validate.

After you click Validate, a message indicates you successfully linked your
UCDP user account to Freddie Mac and to click log out to log out and log
back in.

Freddie Mac-specific:

(" logout

Uniform Collateral Data Portal ™ B FannieMaes  BREAS

User ID: TRAINER_1

[ Heip Center |
Freddie Mac Account Linkage

23. Click log out.

{ J You have successfully linked your UCDP user account to your Freddie Mac user account. Ple#26 log out and log back in to continue. ]

After you click log out, the Login page appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

Freddie Mac-specific:

Uniform Collateral Data Portal” FannieMae® BN 0C”

[ elp Center |

24. Enter your User ID and

Password in the
applicable fields. usertd

Having trouble logging in® Please contact
the UCDP Support Center at 800-917-9291

Click Login.

After you click Login, the next page you see is either a Fannie Mae User
Account Link page or the Home page. If you are registering with:

=  Both GSEs:

After you click Login, the Fannie Mac User Account Link page
appears. Continue with Step 25.

=  Freddie Mac only:

After you click Login, the UCDP Home page appears and your
registration is complete.

Lopimil

Uniform Collateral Data Portal B fannieMae®

User Il TRAINER_1

Home | Submit Appraiant || Search || Repartas || | “Help Conter

Homar

Submit Appraisal =, Search Help Center
] Upload appraisal data info the Locate prevousty submitted reports Review online documentation that offers.
P UCDP system and recetve a y for status updates, comecting asodimonal feld-level Information to
unique Document Flle Identifier mistakes or to submit additional enhance your experience using the
that will be used at delivery with appraisal rapors (If requirad). UCDF systemn
Fannie Mae and Freddse Mac
Reports Account

Administration

ol o q
al Recete Infarmation on previously
i submitted repons (ndividually of 2 I |
& In apgregate) to manage
WOrKIIGws of Identity Issues that v
shauld be addressed.

o your anline experionce
UEDP system by

pefing a landing page and the
recipients of electonically
celvered messages and

repons

From this UCDP Home page, you can complete lender admin-specific tasks
such as setting up and managing business units, managing users, and
managing lender agent relationships. Refer to the other references in the
UCDP Lender Admin Reference Series for more information:

= Series 2 - Managing Business Units

= Series 3 - Managing Users

= Series 4 - Managing Lender Agents

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

Fannie Mae-specific: e - BB @ - e s e @
[ Uniform Collateral Data Portal BE FannieMas®  DNISodie” Togosl

User 10: UCOPTRAINER

25. Click Submit to be
redirected to a page Pt mesnose Luntee

where you enter your e T oo S e sy i ekt gt bt i i o
Fannie Mae registration o Fasmia Mo rogistraion credeiels t ek your Fansle Mas ccount 1o UCOP. Plaves Cick *Subwm” & bogin Ihe nkege process. i

credentials to link your
Fannie Mae account to

UCDP. After you click Submit, the Fannie Mae User Account Link page appears.

26. Refer to the email(s) e e o (A
you received from o Tommmer
Fannie_Mae_Technolo
gy_Administration@Fa :
nnieMae.com. This Aot e o
email indicates you o
have been granted i il s s Mo s lse b i Mo e oo o ot of it st o bt 8 o ko i s L b s
access to the UCDP
application.

orady arturrd e 4 wrilen aggeemet wath Fasme Bar thal grveess
e Tomms iyl Corbticns oot forth om aF e s com of the f

hewn dairve, e ‘pplication, yiva ageee tha ofte

Bt e efieerinmas semAski g benasdesiws g

Hyoe et b mach brema e condtions, 4o nst access

On the User Account e s Bl Tt o T

Link page, enter your i i Cram e Ve B VAt e s e S AR,
Fannie Mae User ID
from the email, and your
Fannie Mae Password
in the applicable fields. ~N\JEEEEET C T T e

B& FannieMae.

CI|Ck L (0] g n \ UCDP - Uniform Collateral Data Portal

Thanik you for registem

[annie Mae for UCDP. Please enter the User ID and Pweggond

ink
provided to you by Fannie Mae registian User Account Li

o 1o link your account to UCDP.

User ID*:
This log-in connection is only required once. Alter successfully linking your Fannie Mag'

regestratsan hesis you will need 1o log in directly 1o LCOP Paggwoed™:

© 30012011 Farssin Maw, A1 Rigihts Ravarvd

After you click Login, a message appears indicating you have successfully
linked your Fannie Mae registration to the UCDP.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
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Lender Admin Registration Steps

Step Action / Result

Fannie Mae-specific:

B FannieMa.

27. Click UCDP Sign-in.__|

uS TP - Uniform Collateral Data Portal

User Account Link Successful

ou hae successhlly linked your Fannse Mae registration to UCDP! From now on please sign-in

» UCDP Sign.in
directly 1o the LCOP sign-in page.

Please select the hyperink o the nght and kom there use your UCDP User ID and Password to
lagin

830013011 Fannia Msa. A3 Righs Aaarvedt

After you click UCDP Sign-in, the Login page appears.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step Action / Result

Fannie Mae-specific:

Uniform Collateral Data Portal™ PR FannieMae®  BMSoOC

28. Enter your User ID and

Password in the Login

applicable fields. “Userim
“Password

Having trouble logging in? Please contact

C||Ck Lo g | n the UCDP Support Center at 800-817-9201

After you click Login, the UCDP Home page appears and your registration
is complete.

i ] P Freddie® © e
’ Uniform Collateral Data Portal B FannieMae®  BNoC :
User ID: TRAINER_1

Home || SubmitAppraisal || Search || Reports~ || AccountAdministrationw | Help Center |

Home

Submit Appraisal Search Help Center
|
| ws=== ! Upload appraisal data into the Locate previously submitted reports Review online documentation that offers
(= UCDP system and receive a for status updates, correcting " additional field-level information to
. unique Document File Identifier mistakes or te submit additional enhance your experience using the
that will be used at delivery with appraisal reports (if required). UCDP system
Fannie Mae and Freddie Mac.
Reports Account

sl q Administration

= Receive infarmation on previously
submitted reports (individually or ) o F Wanage your online experience
in aggregate) to manage with the UCDF system by
workflows or identify issues that selecting a landing page and the
should be addressed recipients of electronically

delivered messages and
reports

From this UCDP Home page you can complete lender admin-specific tasks
such as setting up and managing business units, managing users, and
managing lender agent relationships. Refer to the other references in the
UCDP Lender Admin Reference series for more information:

= Series 2 - Managing Business Units

= Series 3 - Managing Users

= Series 4 - Managing Lender Agents

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
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Password Criteria Refer to the following table for specific characteristics of acceptable

passwords.
Password Criteria

Requirement Value
Minimum length 8 alphanumeric characters
Maximum number of repeated characters 2
Minimum number of alphabetic characters 1
Minimum number of numeric characters 1
Repeated history length of time 5

This means the last five passwords cannot be used. For
example, if one of your previous five passwords was
123abc01, you cannot change your new password to
123abc01 again until at least five password changes occur.

Reversed history length of time 5

This means the reverse order of the last five passwords
cannot be used. For example, if your password is 123abc01,
you cannot change your password to 10cba321 until at least
five password changes occur.

Disallow User Name as password Yes

For example, if your User Name is Jonathan, your password
cannot be jonathan1.

Disallow User ID as password Yes

For example, if your User ID is ABCMortgage, your password
cannot be abcmortgage22.

This document relates to the Uniform Mortgage Data Program, an effort undertaken jointly by Freddie Mac and Fannie Mae at the
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UCDP Access Post Once your registration is complete, access the UCDP Login page via
. . https://www.uniformdataportal.com/ucdp.
Registration
5 For easier access, bookmark this URL, or create a shortcut to this link on your

desktop. A link is also available on both the Fannie Mae and Freddie Mac web
pages.

Additional For additional assistance, refer to:

Assistance = Fannie Mae’s UCDP web page

(https://www.eFannieMae.com/sf/technology/commitloandel/ucdp/in
dex.jsp)

"  Freddie Mac’'s UCDP web page

(http://www.FreddieMac.com/sell/secmktg/uniform _collateral data p

ortal.html)
®=  The UCDP Support Center at 1-800-917-9291

=  UCDP Help Center (accessible after you log in to the UCDP)

© 2011 Fannie Mae and Freddie Mac. Trademarks of respective owners.
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