UMD Fannie Mae'  Freddie

UNIFORM MORTGAGE DATA PROGRAM

Uniform Collateral Data Portal Reference Series for the
Lender Admin: 1- Lender Admin Registration

The Government-Sponsored Enterprises (GSEs), Fannie Mae and Freddie Mac, have developed the Uniform
Collateral Data Portal® (UCDP®) for the electronic submission of appraisal data files. The UCDP is the single
portal for the electronic submission of appraisal data files through which lenders are required to submit files
conforming to the requirements of Freddie Mac and Fannie Mae. Appraisal report forms for all conventional
mortgage loans delivered to Freddie Mac or Fannie Mae must be submitted to the UCDP if an appraisal
report is required.

This reference is the first in a series of five references for the lender administrator, a UCDP user who has
authority to set up and manage the business structure within the portal, including the access privileges of
other users. This user is known as the lender admin. The focus of this reference is on getting started and
completing the registration process. It includes a getting started overview, a user structure and roles
discussion, and steps for completing your registration process. The other references in this series include:

= Series 2: Managing Business Units = Series 4: Managing Lender Agents

®  Series 3: Managing Users ®=  Series 5: Managing Aggregator Profile

The topics covered in this reference include:

= Getting Started Overview

= UCDP User Structure and Roles

=  UCDP Registration Process

— Before You Can Complete Registration

— Lender Admin Registration Steps

— Password Criteria

= UCDP Access Post Registration

= Additional Assistance

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Getting Started
Overview

At a high level, your overall process for getting started in the UCDP follows this
process flow:

Complete the
registration
process with
Fannie Mae and
Freddie Mac, as
applicable*.

Set up your Add users to the
organization's business unit(s).
business unit If applicable,
structure and establish third-
assign a seller party (lender
number(s). agent) business

> P> relationships.

c
2
-
@©
S
=]
E
[T}
()
4

Business Unit(s)

*If you are the first person registering for your organization, you will have a few
additional steps in the registration process to link your organization to Fannie Mae
and/or Freddie Mac.

As a lender admin, the first task you need to complete is initial registration.
Once initial registration is complete, your process may vary. You can set up
your business units, add users, or if applicable, establish lender agent
relationships.

5 Refer to the other references in this series for information on Managing
Business Units, Managing Users, Managing Lender Agents, and
Managing Aggregator Profiles.
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UCDP User
Structure and Roles

The UCDP is structured to manage three main types of users from within your
internal organization: lender admin, lender user, and lender read-only user. In
addition, UCDP will allow you to manage the lender corragg user role if your
organization chooses to use the appraisal sharing functionality. Your
organization may also have relationships with third-party organizations called

lender agents who are contracted to upload appraisals and complete assigned
tasks.

@ The lender corragg user role has access to the appraisal sharing
functionality within the UCDP.

The following chart shows the UCDP hierarchical user structure based on the
amount of functionality available to the user:

Lender Agent

Lender User

Corragg User

Lender Read-
Only User

The lender admin is a UCDP user who has authority to set up and manage
their business structure within the portal, including the access privileges of
other users. Additionally, a lender admin may perform the aggregator setup if
your organization chooses to access appraisals shared by your correspondent
lenders. A lender admin may also invite a lender agent to submit appraisals on
their behalf within the UCDP.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UCDP User
Structure and Roles

(continued)

For each type of user role, specified functionality is available as indicated in

the chart below:

Functionality Available by User Role
Functionality Lender | Lender | Lender Lender
Admin User Read- | CorrAgg
Only User
User
Set up business unit structure \
Add users and invite lender \
agents
Manage users and lender \/
agents
Submit appraisal data files \ \ \
Search for appraisals \ \ \ \
Upload corrected appraisal \ \ \
data files
Set up reports \ \ \ \
Review reports \ \ \ \
Request overrides \ \ \
Change your own user profile \ \ \ \
Complete user account self- \ \ \ \
care tasks
Perform aggregator setup \
Share appraisals or search \ \
previously shared appraisals
Retrieve shared appraisals \ \

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
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UCDP User According to the chart above, the lender admin role has access to all
functionality available in the UCDP. To ensure business continuity, it is highly
Structure and Roles | recommended that your organization designate two or more lender admins.

. You must designate a primary lender admin to complete the initial setup and
(continued) general maintenance, and should designate one or more backup lender
admin(s) to take over the primary lender admin’s responsibilities when
needed. However, it’'s important to establish which responsibilities are
assigned to a given lender admin so the business structure remains
effectively managed after it is initially set up.

Before a lender admin can access the functionality listed above, the lender
admin must be authorized by Fannie Mae and/or Freddie Mac, as applicable,
and complete a registration process in order to access the UCDP. The next
few sections of this document focus on this registration process.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UCDP Registration
Process

Lenders obtain access to the UCDP through the registration process. Each
lender must designate a primary lender admin to complete the initial
registration process and create a link to the GSE(s) in the UCDP. If your
organization delivers loans to both GSEs, the primary lender admin must
be the same individual for both GSEs. Although Fannie Mae and Freddie
Mac have separate registration processes for the UCDP, the same individual
needs to register with both GSEs.

Once the primary lender admin has access to the UCDP, that user can set up
the company’s business structure and add other users to the UCDP, including
a backup lender admin(s) who completes a similar registration process as
outlined in the following Lender Admin Registration Steps section.

At a high level, the registration process follows this flow:

Step 1: Initiate Authorization

Authorization for a new lender admin is initiated with
GSE(s).

Step 2: Receive Authorization Email from GSE(s)

The prospective lender admin receives separate
authorization emails with registration information
from GSE(s)*.

Step 3: Receive UCDP Invitation Email

The prospective lender admin receives UCDP
invitation email from ucdp-noreply@veros.com.

Step 4: Complete Registration

The lender admin completes the UCDP online
registration process.

* |f registering with both GSEs, you will receive separate
authorization emails from each GSE.

Detailed information and steps for completing the registration process are provided in
the next few sections.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Before You Can
Complete
Registration

Before you begin the lender admin registration steps, complete the following:

Contact Fannie Mae and/or Freddie Mac (GSE(s)) with whom
you transact business): Provide the GSE(s) with requested
information on the designated lender admin(s), such as your name
and contact information:

— To register with Fannie Mae, refer to the Uniform Collateral
Data Portal page
(https://www.fanniemae.com/singlefamily/uniform-collateral-
data-portal) on FannieMae.com for specific registration
steps.

— To register with Freddie Mac, complete the online Uniform
Collateral Data Portal Authorization Request Form
(http://www.freddiemac.com/singlefamily/sell/ucdp authoriza
tion_form.html).

@ Additional lender admins may be added at a later time.

Ensure you are added as a lender admin in UCDP: If you are the
first person registering as the primary lender admin for your
organization and you have been in contact with Fannie Mae and/or
Freddie Mac, this is completed for you. If you are not the first lender
admin registering, ensure an existing lender admin has added you
(refer to the Series 3: Managing Users).

@ You will know if you’ve been added as a user for your
organization in UCDP if you receive an email from ucdp-
noreply@veros.com.

Locate your registration emails: Continue the registration process
described in the emails you receive after both tasks above have
been completed:

— If registering with Fannie Mae, an email from
Fannie_Mae_Technology_ Administration@FannieMae.com
containing your Fannie Mae User ID for the registration
process

— If registering with Freddie Mac, an email from
no_reply@FreddieMac.com containing your Freddie Mac
UCDP Authorization Code for the registration process

— Email from ucdp-noreply@veros.com containing your unigue
registration URL

@ If your organization delivers loans to both GSEs, all lender
admins in your organization must register with both GSEs and
create a business link to them. This requires emails from both
Fannie Mae and Freddie Mac.

If registering with Freddie Mac, locate your primary Seller/Servicer
Number or Third Party Originator (TPO) Number.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
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Lender Admin
Registration Steps

This section covers the registration steps for all lender admins. The
registration process differs slightly between the primary and backup lender
admins. If registering with both GSEs, you may complete the process
simultaneously for both GSEs, or at another time if at first you have the
authorization information available for only one GSE.

IMPORTANT: Your registration steps will vary and depend on whether or
not you are:

®=  The primary lender admin completing the initial registration process
for your organization*, and/or

= Registering with one or both GSEs.

*If you are the primary lender admin completing the initial registration
process for your organization, you will have a few additional steps in the
registration process to establish a link with the GSE(s).

The following steps are based on these dependencies, and will guide you
through the registration process.

@ Fields in the screenshots with a red asterisk (*) are required fields.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

1.

For Fannie Mae,
complete the
registration process as
documented on

FannieMae.com
(https://www.fanniemae.com/
singlefamily/uniform-
collateral-data-portal).

For Freddie Mac
Sellers, complete the
online Uniform
Collateral Data Portal
Authorization Request

Form
(http://www.freddiemac.com/s
inglefamily/sell/ucdp_authoriz

ation_form.html).

For Fannie Mae, once you have completed the registration steps outlined on
FannieMae.com, you will receive a welcome email indicating that you have
been added to the UCDP application containing information regarding your
Fannie Mae User ID.

For Freddie Mac Sellers, the Uniform Collateral Data Portal
Authorization Request Form alerts Freddie Mac to send you a welcome
email containing your unique UCDP Authorization Code. This code is
needed to complete the registration process and linkage to Freddie Mac.

@ Freddie Mac’s Uniform Collateral Data Portal Authorization Request
Form must be completed by an authorized person in your organization
to add you to the system.

IMPORTANT INFORMATION FOR BOTH GSEs: All lender admins need to
complete the registration process, but only the primary lender admin needs
to complete the initial GSE linkage process where a link to the GSE(S) is
established. (This is covered in Steps 16-20.) Once you establish a link with
either GSE as a lender admin, all your other lender admins inherit the same
linkage. For each GSE selected, follow the process in the email from that
GSE containing your unigue information to complete registration. If you do
not receive this email, contact the UCDP Support Center at 1-800-917-9291
for assistance.

If you are not the
primary lender admin
and registering as a
backup lender admin,
ensure an existing
lender admin added
you as a lender admin
in the UCDP.

This generates an email from ucdp-noreply@veros.com with your unigque
URL to begin your registration process and linkage to the applicable GSE(s).

@ If you are registering as the primary lender admin for your organization
and you’ve been in contact with the applicable GSE(s), this step is
completed for you.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.

Reference Series 1 of 5/ July 2016

Page 9


https://www.fanniemae.com/singlefamily/uniform-collateral-data-portal
https://www.fanniemae.com/singlefamily/uniform-collateral-data-portal
https://www.fanniemae.com/singlefamily/uniform-collateral-data-portal
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html
http://www.freddiemac.com/singlefamily/sell/ucdp_authorization_form.html

UMD @) FannieMae  Freddiel\

UNIFORM MORTGAGE DATA PROGRAM

Lender Admin Registration Steps

Step Action / Result

3. Open the email from
ucdp-noreply@veros.com

and determine if it E e ] 1
contains a UCDP User bos | \
\

D Subject [UCDP New User Account Information

4 Uniform Collateral Data Portal(SH) (UCDP) administrator at your orgsnization has created a UCDP user scoount for
you. Your administrator will provide you with a temporary password that you can uss to log into the UCDP. Once you
have received the passvord, pleass click on the link below to log into the UCDP, validate your e-mail address, and
complete your UCDE registration

IMPORTANT:

https A/wyw—acpt.uniformdataportal  con¥AMiuthEnforcer-VYiMiuthEnforcer. aspz?hash=64a33b608b4dd0120f6d9f 20ab00c13f370H78
261

Please contact the UCDP Support Center at 800-917-9291 with questions regarding the setup of your account. For
passvord assistance plesse contact your administrator

If the email contains a 4
UCDP User ID: /

=  Complete steps 4-9
below,

= Skip steps 10-13,
and ucdp-noreply@veros.com Tao

¢ 07/28/2011 10:28 AM et

= Continue with steps bes
14_28 as Subject |UCDF Registration Invitation
applicable.

L Uniform Collateral Data Portal(SM] (UCDP] administrator at your organization has sent you en invitation to create a
UCDF user account. Flease click on the link helow to creats your UCDP user account.

If th e em al | d 0 eS n Ot /hgr,ps ://uww-acpt.uniformdataportal. com/ VAN AuthUtilicy/SelfRegistration. aspx ?hash=igmlV0s 2 fFKISKi0ESTeOHKOhuJSSSRxNHOnO3

H . gqviiaCeq3vERxSezFUINV I FHEVGRMNNCnEBRSDE7sT4dRANXD Zs8VEizged ImE £ K3 AVIVG: h0stZjTgsanGmBpLOoX10W3SkIHyfReRISuV IUplruBe
contain a UCDP User HD/ 2rk018020TOREEATs 30

Flease contact the UCDF Support Center at 800-917-9291 with guestions regarding the setup of Your account.

= Skip steps 4-9
below, and

=  Complete steps 10-
28 as applicable.

4. Click the link to begin , L
. Q712812011 10019 Ak cc
creating your UCDP bee

Subiect [UCDP Mew User Aosount Information
user account.

A Uniform Collateral Data Portal(SM) (UCDP) administrator at your organization has created a UCDF user scoount for
you. Your adninistrator will provide you with a temporary password that you can use to log into the UCDF. Once you
havs received the passvord. please click on ths link bslow to log into the UCDP. walidats your e-mail address. and
complete your UCDF registration

\ UCDF User ID: trainer 2

\httns /wwy—acpt . uniformdataportal . con/VAMiuthEnforcer ViMiuthEnforcer. aspx?hash=64233h608b4dd0120f6d9f 20ah00c13f 37078
261

Please contact the UCDF Support Center at 300-917-9291 with guestions regarding the setup of your account. For
pessvord assistance plesss contact your administrator

@ Each person registering receives a unique URL.
After you click the link, the UCDP Login page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

5. Enter the User ID
identified in Step 3 and
Password created for
you in the applicable

fields. —_— |

@ If you do not have a
password, check with
the lender admin who
added you as a
UCDP lender admin.

/

Click Login.

eFanniellae.com | Freddiellac.com
PAFreddie®

Uniform Collateral Data Portal ™ 0 Mac

Terms of Use | Terms of Use

Pal . )
FannieMae'

Privacy | Privacy

Help Center

*User ID trainer_2

*Password

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the Password Expired page appears and prompts
you to change your password.

6. Inthe applicable fields,
enter:

= Your current
password,

= A new password,

and \

"  The new password
again to confirm

Click Submit.

Uniform Collateral Data Portal * PR FannicMaes B

Help Center

Password Expired

Your password has expired. Please enter your current password and select a new password.
User trainer_2

Current Password sessssseee

e [Broomerd] ssssssssnns

Confirm New Password [*9%¢¢0¢4eee

@ Refer to the Password
Criteria table for
specific password
characteristics. Be
sure to note your new
password.

After you click Submit, a message appears indicating your password has
been changed. The following email is also sent to your email address to
confirm the password change was made.

The passvord for your Uniform Collateral Data Fortal(SM) {UCDF) user account trainer_2 has been changed as requested
If you did not make this request, your UCDF adninistrator initiated this change on your behalf and will contact you
with a temporary password that you can use to log into the UCDP. Once you have received this password. please log ints
the UCDP and create a nev password

ucdp-noreply@veros.com
07/28/2011 11:28 Ak

Te |

ce [ |
beo | |

Subject [UCDP Password Change Notification

Please contact your UCDP adninistrator for password assistance

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

7. From the UCDP
message, select Click
here to close the

window. \

> Click here to close this window.

eFannieMae.com | FreddieMac.com

Uniform Collateral Data Portal B FannicMae® BVt iddic e Uty
Privacy | Privacy

FannieMae o Mac

Help Center v

Your password has been changed. Please click the UCDP link in your welcome email to log into UCDP and validate your email address.

8. Refer to the email used
in Step 4 from ucdp-
noreply@veros.com and

click the link again. \

\ UCDP User ID: trainer 2

uedp-noreply@veres.com To | |

@ 0772812011 10:18 AM co ‘ ‘
& bee | |

|

Subject [UCDP Mew User Accaunt Infarmation

4 Uniform Collateral Data Portal(SH) (UCDP) administrator at your orgsnization has created a UCDP user scoount for
you. Your administrator will provide you with a temporary password that you can uss to log into the UCDP. Once you
have received the passvord, pleass click on the link below to log into the UCDP, validate your e-mail address, and
complete your UCDE registration

xhf;tns #swwy—acpt . uniformdataportal  con ¥YAMAuthEnforcer -VAMAuthEnforcer. aspe?hash=64233b608b4dd0120fAd9f 20ab00c13f37H78
261

Please contact the UCDP Support Center at 800-917-9291 with questions regarding the setup of your account. For
passvord assistance plesse contact your administrator

The UCDP Login page appears.

9. Enter the User ID and
new Password you
created to verify them
within the system. —

Click Login. —_

eFannieMae.com | FreddieMac.com

- 7 Freddie®
Uniform Collateral Data Portal FannieMae® AN Tems ofUse | Tems of Use
Privacy | Privacy

Help Center

*User ID trainer_2

*Password ssesscsssce

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the UCDP - Terms and Conditions page appears.

Continue with Step 14.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

If your email did not
contain a UCDP User ID.

5 w

¢ s 0772872077 10:28 AM ce [ |
beo | ]

\

Subject [UCDP Registration Invitation

10. Click the link provided
in the L Uniform Collateral Data Portal(SM) (UCDP) adwinistrator at your organization has sent you an invitation to create a
UCDF user account. Please click on the link below to create your UCDF user account.

ucdp-noreply@veros.com

. . . https://wwy-acpt.uniformdataportal. com/VANAuthUrilicy/SelfRegistration. aspx?hash=igmlVos 2 £KJ0KI0Bs7e0HKOb ul 85 9RXNEOnO3
emall to begln Creatlng |y oviiaCedSvRRxOeaF UINVIFHEVGKMNnCnEloDI 7o TAARMIKD 15V Eizge0 Ink 1 £K5 AV IV GaZ5h0ot 11 Ug2antnBpL0OX LOWS S HyZ Ke R S0V IUpl cube

UCDP user Z2rkj0130z0U39hKesls3d
your Please contact the UCDP Support Center at 800-317-9291 with guestions regarding the setup of Your account.
account.

@ Each person registering receives a unique URL.
After you click the link, the Self Registration page appears with your first and
last name entered in their respective fields.
11. On the Self : P Erecidic?
Registration page, Uniform Collateral Data Portal™ B FunnieMae®  @Mac
confirm/edit the spelling
Home | Help Center |
of your name and
complete the remaining
fields: Self Registration
First Name * Last Name *

= Preferred User ID Karan T

= Password

Refer to the Password
Criteria table for
specific password
characteristics. Be
sure to note your newly
created password.

Click Create./

—_

Preferred User ID *
trainer_1

Retype Preferred User ID *
trainer_1

Password * Retype Password *
sesesene sesesene

Email Address Role
karan_taner@freddiemac.com Lender Admin

preset Y
(" Reset | Create |

* Indicates Required Information

5 Reset clears the information in the fields.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

After you click Create, a thank you message appears directing you to look
for a new email from ucdp-noreply@veros.com with login instructions.

Uniform Collateral Data Portal " Bl FannieMae® DR

Help Center

Registration Successful

[« Thank you for registering with UCDP. An email has been sent with instructions for you to log in and use UCDP.

12. Open your new email
and click the link to
access the Login page.

T~

@ Your email contains
the UCDP User ID you
created.

ucdp-noreply@veros.com i

¢ I 072072011 0742 AM A
’

bee

Subject | UCDP New User Email Verification Required

Your Uniform Collateral Data Portal(SH) (UCDP) user account has been created, Plesss click on the link below to log
into the UCDP, validate your e—mail address, and complete yowr UCDE registraticn

UCDP User ID: trainer_1

https /swww—test uniforndstaportsl con VAMAuthEnforcer ViMAuthEnforcer sspz?hash=c6facddl9s78b7=276bat1201203144426E0e
ddd

Pleass contact the UCDP Support Center at 800-317-9291 with questions regarding the sstup of your account

The Login page appears.

13. Enter the User ID and
Password you
previously created to  ~
verify them within the
system.

Click Login. —___ |

eFannieMae.com | FreddieMac.com

. ™ - Fre ] 1 a®
Uniform Collateral Data Portal B FannieMae®  BRScCC  Temsotuse | Temsotuse
Privacy | Privacy

Help Center |

“User ID trainer_1

*Password esssscscsee

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the UCDP - Terms and Conditions page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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Lender Admin Registration Steps

Step

Action / Result

14. Review the UCDP -
Terms and Conditions

page.

Click | Accept to
continue the
registration process.

Il GSE
Tmportant Meticg for Freddie Mac Sellers
Individuals or catities on Freddis Mewegaclusionary list may be registered users of the UCDP. A Seller’s ability to select an appraisal managemeat company o other party in
connection with the use of the UCDP docs B®eaggtitute Freddic Mac's endorsement or approval of the appraisal management company or other party and does not relieve:

ETE—
(togout )

Uniform Collateral Data Portal™ B FunnieMae B Mo0®

User ID: TRAINER_1

Help Center

UCDP - Terms and Conditions

Please read and accept the Terms & Conditions to continue.

You have accessed the Terms and Conditions applicable to the UCDP, a joint Fannic Mac and Freddie Mac (the “GSEs™) web site. A
BY USING THE UNIFORM COLLATERAL DATA PORTAL (“UCDP”), YOU AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS:
Important Notice for GSE Sellers

These Terms and Conditions are applicable only to use of the UCDP, and do not amead or supplement the applicable Guide or any other agreement between you and cither

Seller of any obligations pursuant to the Guide or SellerSwthag purchase documents, inchuding the requirements in Guide Section 2 24 related to the exchusionary list
Unauthorized Access, Copying or Downloading

Access to the UCDP for any unlawful purpose is cxpressly prohibited. No portion of the UCDP maaggblished, sold. republished. printed, copied. retransmitted, reposted. or
displayed on a web site or in other commmnication materials without prior written consent

User Registration and Account Creation, User Name ID and Password Security v

———
1Do HotAccept ) [ TAccept

After you click | Accept, the UCDP - Challenge Response Questions page
appears.

15. Enter answers for three
challenge questions
you select on the
UCDP - Challenge
Response Questions
page. Answers can be
more than one word
and are not case
sensitive.

@ Note the answers to
your questions. You
will be asked to
provide an answer
when you later
complete
administrative tasks
such as changing your
password.

Click Submit. — |

You can change Questions 1-3 by selecting another question from the drop-
down menus.

eFannieMae.com eddieMac.com TEEE—
S (" Logout )

Uniform Collateral Data Portal P FunnieMas BN

User ID: TRAINER_1

Help Center

UCDP - Challenge Response Questions

Please select and answer three of the following questions. Theserwers will be used if you need to reset your password.
Question 1 What is your paternal Grandfather's first name? -
Answer raymond
Question 2 What is your Mother's middle name? -
Answer ester
Question 3 What is your Father's middle name? -
Answer raymond

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UNIFORM MORTGAGE DATA PROGRAM

Fannie Mae'  Freddie Ma«

Lender Admin Registration Steps

Step

Action / Result

If you are registering for your organization as the primary lender admin, after
you click Submit, a message appears indicating you are the first registrant
from your organization.

. } PO ? (" Logout
Uniform Collateral Data Portal PR FannicMae® BV —
ser ID: TRAINER_1

Help Center

Create Business Unit

[Welcome‘ Karan T. You are the first registrant from Training Lender. Please click here to proceed with creating a Business Unit for your organization. ]

Continue with Step 16.

If you are not the primary lender admin registering for your organization,
after you click Submit, the next page you see is either a Freddie Mac
Account Linkage page or Fannie Mae Account Linkage page. If you are
registering with:

= Both GSEs:

The Freddie Mac Account Linkage pages appeatr, followed by the
Fannie Mae Account Linkage pages. Continue with Step 21.

=  Freddie Mac only:

The Freddie Mac Account Linkage page appears requesting you
to enter your Freddie Mac UCDP Authorization Code. Continue
with Step 21.

=  Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to
enter your Fannie Mae User ID and Password. Skip Steps 21-24
and continue with Step 25.

16. If you receive this
message as the first
registrant, primary
lender admin, select
click here.

" - ddie® © 2 . (" Togout
Uniform Collateral Data Portal Bl FannieMae®  BRa R
User ID: TRAINER_1

Help Center

el icome, Raran TYOU aTe e TS T A TTOTTrY, " : click here to proceed with creating a Business Unit for your organization. ]

Create Business Unit

The GSE Account Linkage page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UNIFORM

MORTGAGE DATA PROGRAM

Fannie Mae'  Freddie!

Lender Admin Registration Steps

Step

Action / Result

&

17. On the GSE Account
Linkage page, review
the important
information on this
page and select the
applicable GSE box(es)
to link your UCDP user
account to your GSE
user account.

Only the first lender
admin, as the primary
lender admin, is
presented with this
choice. Any backup
lender admin(s) or
general user inherits
the account linkage
selected.

Click Submit.

(" Logout
El\'{eddlc e

FannieMae®

Uniform Collateral Data Portal™

User ID: LEND_ADMIN_1

GSE Account Linkage

IMPORTANT - LENDER ADMINS MUST READ BEFORE MAKING GSE SELECTIONS

Please read the following important information befare selecting the GSE(s) you wish to link to in the Uniform Collateral Data Portal (UCDP). Linking to a GSE will
allow you to submit appraisals to the GSE(s) you have selected.

+ To successfully link to Fannie Mae you will need m have the Fannie Mae credentials found in an e-mail fram
fannie_mae @f com provided to you after registering with Fannie Mae.

» To successfully link to Freddie Mac, you will need to have the Freddie Mac UCDP Authorization Code found in an e-mail from no_reply@freddiemac.com
and your Primary Freddie Mac Number (Seller/Servicer or Third-Party Originator Mumber).

« To successfully link to both Fannie Mae and Freddie Mac, you will need to have the Fannie Mae credentials, Freddie Mac UCDP Autherization Code and
Primary Freddie Mac Number mentioned above. If your intention is to link to both Fannie Mae and Freddie Mac: however, you have credentials for anly one
GSE, please select only the GSE that you have credentials from and continue the UCDP registration process. You may link to the other GSE after you
complete registration once you have received the GSE's credentials.

Please select the GSE(s) you wish to link.

[lFannie Mae  []Freddie Mac I

—
@ IMPORTANT: As indicated on this GSE Account Linkage page:

e To successfully link to Fannie Mae, you need to have the
Fannie Mae credentials found in an email from:
fannie_mae technology administration@fanniemae.com.

e To successfully link to Freddie Mac, you need to have the
Freddie Mac UCDP Authorization Code found in an email from
no_reply@freddiemac.com and your primary Freddie Mac
Number (Seller/Servicer or Third-Party Originator Number).

If you do not have the required information for each GSE that you have
selected and choose to continue, you will not be able to change your
GSE selections or complete your UCDP account setup. Please do not
close your Internet browser without selecting at least one GSE on this
screen or you will not be able to link to either GSE upon your next login.
If you encounter errors, contact the UCDP Support Center at 1-800-
917-9291 to determine what actions you will need to take to
successfully link to the GSE(s).

After you click Submit, a pop-up message appears asking you if you are
sure you want to click Submit.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD

UNIFORM MORTGAGE DATA PROGRAM

Freddie Ma«

Fannie Mae

Lender Admin Registration Steps

Step

Action / Result

18. If you are sure you
want to continue and
have the information

required for the GSE(s)
selected, click OK. —_|

P —
(" Cogeut

7 Freddie®
FannieMae® E Mac

Uniform Collateral Data Portal ™

User ID: LEND_ADMIN_1

‘GSE Account Linkage

fe._ IMPORTANT - LENDER ADMINS MUST READ BEFORE

lowing important information before sed llateral Data Portal (UCDP). Linking to a GSE will

allow you to submii Is to the GSE(s) you have sple

;:/ Are you sure?
eedfto ilffrom
4 hie Mae.

luind in an e-mail from no_reply@freddiemac.com

« To successfully link to Fannie Mae.
fannie_mae_technology_administration:

« To successfully link to Freddie Mac, you will need t \A
and your Primary Freddie Mac Number (Seller/Sevi

« To successfully link to both Fannie Mae and Fredfie TWaE. YOU WIT Mesd 16 Nave the r anme s , Freddie Mac UCDP Authorization Code and
Primary Freddie Mac Number menticned above. If e Mac; however, you have credentials for only one
GSE, please select only the GSE that you have credentials fram and continue the UCDP registration process. You may link to the other GSE after you
complete registration once you have received the GSE's credentials

Please select the GSE(s) you wish to link.

[IFannie Mae [A Freddie Mac

T Slbmit ]

Once you click OK, a message appears indicating you have successfully
created your Business Unit (you’ve successfully linked to Fannie Mae and
Freddie Mac, as applicable) and need to log out and log back in to continue.

@ If you click Cancel, you are returned to the GSE Account Linkage page
and can change your GSE selection.

19. From the UCDP

message, CI|Ck |og out. | Uniform Collateral Data Portal ™

F PAFreddie® (" TCogout )
FannieMae®  @Mac ] e s

User ID: TRAINER_1

Help Center

UCDP - Business Unit Creation

( Your Business Unit was created successfully. Please [og out and log back in to continue.

After you click log out, the Login page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD Fannie Mae'  Freddie Ma

UNIFORM MORTGAGE DATA PROGRAM

Lender Admin Registration Steps

Step Action / Result
20. Enter your User ID and _ R ——
Password in the l R ™ D fortal™ B FannieMae® =ﬁ§:~“‘ Terms of Use | Terms of Use
. . Privacy | Privacy
applicable fields. ~_ o

Click LOgin- \ “User ID trainer_1

*Password

Having trouble logging in? Please contact

- e UCDP Support Center at 800-917-9291

Togn )

After you click Login, the next page you see depends on which GSE(s) you
selected. If you selected:

=  Both GSEs:

The Freddie Mac Account Linkage pages appear, followed by the
Fannie Mae Account Linkage pages. Continue with Step 21.

=  Freddie Mac only:

The Freddie Mac Account Linkage page appears requesting you
to enter your Freddie Mac UCDP Authorization Code. Continue
with Step 21.

=  Fannie Mae only:

The Fannie Mae Account Linkage page appears requesting you to
click Submit to begin the linkage process. Skip Steps 21-24 and
continue with Step 25.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD

UNIFORM MORTGAGE DATA PROGRAM

Fannie Mae'  Freddie Ma«

Lender Admin Registration Steps

Step

Action / Result

Freddie Mac-specific:

21. Refer to the email you

received from 4
no_reply@FreddieMac.com

containing your UCDP
Authorization Code.

Enter the code in the
Freddie Mac UCDP
Authorization Code

Click Submit.

no_reply@freddiemac.com To |

Y- 06/28/2011 03:20 Phd e |
%

bee |

Subject [welcome to the Uniform Collateral Data Portal - Integration Environment

Dear
A alender administrator for Training Lender, Freddie Mac is providing authorization for you to access the Uniform Collateral Data Portal (UCDF)

integration environment. The UCDP is the portal through which lenders are required to electronically subtnit appraisal reports that conform to the Uniforim
Apprasal Dataset (UAD) to Freddie Iac.

Your Freddie Mac TCDP Authonzation Code 18 FEE Lender uger3
Steps to Complete the UCDP Setup

As a TUCDP user, you will receive an e-mail from the UCDP e-mail address, ucdp-noreply@wveros. com. This e-mail will include a UEL for the website
you must visit to set up your TCDP user account.

To enable your organization to submit appraisals to Freddie Mac through the UCDP, you must set up vour UCDF user account. Dunng the setup
process, you will be required to provide the following information to confirm that you are an authonzed Freddie IMac Seller with access to the UCDFE

- Primary Freddie Mac Seller/Servicer Iumber
- Freddie Mac TCDP Authorization Code (located above)

If you need further assistance, please contact your UCDP wendor partner for more information.

" _ . = (" Logout
Uniform Collateral Data Portal’ Bl FormicMae® LS —

User ID: LEND_ADMIN_1

Freddie Mac Account Linkage

Welcome, Karan T. As an agministrative user, you are required to link your UCDP user account to your Freddie Mac user account. Please enter your Freddie Mac UCDP
Lode and click Submit to begin the linkage process.

Freddie Mac UCDP Authorizat FRE Lender user3d
Code

After you click Submit, a second Freddie Mac Account Linkage page
appears. Enter your primary Freddie Mac Number (Seller/Servicer Number
or TPO Number) to complete your Freddie Mac linkage.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD Fannie Mae'  Freddie Mac

UNIFORM MORTGAGE DATA PROGRAM

Lender Admin Registration Steps

Step Action / Result

Freddie Mac-specific: | Ee : .
Uniform Collateral Data Portal * PR annieMae® MG Temsoruee | rems: loset™

User ID: LEND_ADMIN_1

Freddie Mac Account Linkage

22. Enter your primary
Freddie Mac
Seller/Servicer Number
or TPO Number. —m—rw

Please answer the following question to complete your Freddie Mac linkage:

Q@) What is your Primary Freddie Mac Number?(Seller/Servicer or TPO)

E——
(" Cancel ) [ Validate |

Click Validate.

After you click Validate, a message indicates you successfully linked your
UCDP user account to Freddie Mac and to click log out to log out and log
back in.

Freddie Mac-specific:

pr—
(" Togout

User ID: TRAINER_1

Help Center

I Uniform Collateral Data Portal " Bl FannicMae®  Bhie

23 CIle |Og out. Freddie Mac Account Linkage

[VA ‘You have successfully linked your UCDP user account to your Freddie Mac user account. P sﬁ\m out and log back in to continue.

After you click log out, the Login page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD

UNIFORM MORTGAGE DATA PROGRAM

Freddie Mac

Fannie Mae

Lender Admin Registration Steps

Step

Action / Result

Freddie Mac-specific:

24. Enter your User ID and
Password in the
applicable fields.

eFannieMae.com | FreddieMac.com
Freddie®
E Mac

Terms of Use | Terms of Use

Pal . s
FannieMae'

Uniform Collateral Data Portal™

Privacy | Privacy

Help Center

*User ID trainer_1

Click Login.

i

*Password

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the next page you see is either a Fannie Mae User
Account Link page or the Home page. If you are registering with:

= Both GSEs:

After you click Login, the Fannie Mac User Account Link page
appears. Continue with Step 25.

=  Freddie Mac only:

After you click Login, the UCDP Home page appears and your
registration is complete.

Logout

UseriD:  TRAINER 1

P Freddie®

| Uniform Collateral Data Portl Bl

B FannieMae'

Py | Pivazy

Home = SubmitAppraissl  Semch | Reportsw | Account Adminissaton.  Share Appeisalv

Help Ceater

=== Submit Appraisal

- '

{‘h Upload appraisaldata into the UCDP system and receive a
unigue Document Fle entferhat wi be e at defvery wih
Fannie Mae and Fredde Mac.

0 Help Center
Reviea online documentation ha ofes additonalfedevel
informion i enhance your expenzece wsing e UCOP sysiem

S Search
Y| Locateprerousy submitedrepors o siaus upcstes, comecing
mistakes o o submit adeitonal appraisal repots ff required),

o Reports - ' Account Administration i~ * Share Appraisal
)
, n prviously ‘ y ) Manage you onlinz experience vith the UCDP system by ‘Share appraisals with your business pariners, search 2nd view
orin aoregate) to manage workfos r identf issues that v selecing alanding page and e recients of elecronicaly shared apprasal submissioes &ndresuts hrough e UCDP
shouid be addressed delivered messages and reports system.

From this UCDP Home page, you can complete lender admin-specific tasks
such as setting up and managing business units, managing users, and
managing lender agent relationships. Refer to the other references in the
UCDP Lender Admin Reference Series for more information:

= Series 2 - Managing Business Units

= Series 3 - Managing Users

= Series 4 - Managing Lender Agents

= Series 5: Managing Aggregator Profiles

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMDF

UNIFORM MORTGAGE DATA PROGRAM

FreddieMac

Fannie Mae

Lender Admin Registration Steps

Step

Action / Result

Fannie Mae-specific:

25. Click Submit to be
redirected to a page
where you enter your
Fannie Mae registration
credentials to link your
Fannie Mae account to
UCDP.

4 UCDP - Fannie Mae Account Linkage v Pagev Sefetyv Tooks~v @~

=
User ID: UCDPTRAINER

I
Bl

Uniform Collateral Data Portal E& FannieMae®

Fannie Mae Account Linkage

Welcome, As an adminisirative user, you are required (o link your UCDP user account 1o your Fannie Mae user account. Upon clicking the *Submit’ button you will be automatically redirected 1o a page where you will enter
your Fannie Mae registration credentials to link your Fannie Mae account to UCDP. Please click * Submit” to begin the linkage process.

After you click Submit, the Fannie Mae User Account Link page appears.

26. Refer to the email(s)
you received from
Fannie_Mae_Technolo
gy_Administration@Fa
nnieMae.com. This
email indicates you
have been granted
access to the UCDP

application.

On the User Account
Link page, enter your
Fannie Mae User ID
from the email, and your
Fannie Mae Password
in the applicable fields. ™

Click Login.\

- Fannie_Mac_Technalogy_Administration@fanniemae.com To [User. Test
" 0401302011 0842 &4 w
bee [

Subject [Fonnie hae Application Cafirmation

o Urifom Colsesal Detrvery Pertal

WEED ASSISTANCE?

call the Fanmse

your Farie Mas tachnology, pl Conter. For aliat of C i e . pleass visi sFaniishilas com and cliek ths Contact Us ki st the lop of the pags

HOTICE

IF gour company has not aready entesed into & wstten agreement with Fanre Mae thal gavers your access to and use of the application hown sbave, please nole that by accessing such spplicstion, you sgree thal your use of the
5 s subject to the User Tems and Condit néehae com ot the falloow sddreaz:

Hp

1f yoa do ot want 1o be subject to such lerms and condilions, do not aceess the spplication

Thark Vou,
Fannis Mas Extemal Technology Registration Tram

This message was transmitted over the Internst via s secure e-mail connection.

eFannieMae com Privacy | Contact Us

Legal |

UCDP - Uniform Collateral Data Porta:

ith Fannie Mae for UCDP. Please enter the User 1D 2Ry
provided 1o you by Fannie Mae 1eg

Thank you for res
User Account Link

\ User D™
\F’BSSWO:

Having Trouble Legging In?

order to link your account to UCDP

This log-in connection is only required once. After successfully linking your Fannie

registration here you will need to log in directly to UCDP.

©2001-2011 Fannie Mse. All Rights Ressrved

After you click Login, a message appears indicating you have successfully
linked your Fannie Mae registration to the UCDP.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD J Fannie Mae  Freddie

UNIFORM MORTGAGE DATA PROGRAM

Lender Admin Registration Steps

Step Action / Result

Fannie Mae-specific:

Legal | Privacy | Co

PR FannicMae.

27. Click UCDP Sign-in.__|

UCDP - Uniform Collateral Data Portal

User Account Link Successful

You have successfully linked your Fannie Mae registration to UCDP! From now on please sign-in UCDP Sign-in

directly to the UCDP sign-in page.

Please select the hyperlink to the right and from there use your UCDP User ID and Password to
Iog-in

©2001-2011 Fannie Mas. All Rights Reserved.

After you click UCDP Sign-in, the Login page appears.

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UNIFORM MORTGAGE DATA PROGRAM

Fannie Mae'  FreddieMac

Lender Admin Registration Steps

Step

Action / Result

Fannie Mae-specific:

28. Enter your User ID and
Password in the
applicable fields.

eFannieMae.com | FreddieMac.com

Uniform Collateral Data Portal ™ B FannieMae®  BRScCC  Temsotuse | Temsotuse

Privacy | Privacy

Help Center
|

Click Login.

“User ID trainer_1
1
*Password esssscscsee

Having trouble logging in? Please contact
the UCDP Support Center at 800-917-9291

After you click Login, the UCDP Home page appears and your registration
is complete.

ecidic —

Uniform Collateral Data Portal B FumieVae: DI ematve s

Help Center

== Submit Appraisal S\ Help Center

— £ ) Search

f& Upload apprasal datz o e UCDP system and receive & = Reien onie documentzton Bt ofers addfionsl kel
unigue Document Fle entferhatwi be vsed at defvery wih | Locate previousy submtd repors for st updaes, conecing information o eshance your experiace tsing the UCDP system
Fanrie Mas and Fredde Mat mistaes ot sobt adional appraisal eparts (f reuied)

i ; Reports - ' Account Administration ¢ *  Share Appraisal
s
, Re on peaviously ‘ y ] Manage you oninz experience vih the UCDP system by ‘Share appraisals with your business pariners, search 2nd view
orin aggragate) to manage wordiows or identify issues that 4 selecting a landing page and the recpients of electronically ‘shared appraisal submissioas and results through the UCDP
shouid be adressed deiveres messages and reports stem

From this UCDP Home page you can complete lender admin-specific tasks
such as setting up and managing business units, managing users, and
managing lender agent relationships. Refer to the other references in the
UCDP Lender Admin Reference series for more information:

=  Series 2 - Managing Business Units

= Series 3 - Managing Users

=  Series 4 - Managing Lender Agents

= Series 5: Managing Aggregator Profiles

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and
Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD Fannie Mae'  Freddie!

UNIFORM MORTGAGE DATA PROGRAM

passwords.

Password Criteria Refer to the following table for specific characteristics of acceptable

Password Criteria

Requirement

Value

Minimum length

8 alphanumeric characters

Disallow User ID as password

For example, if your User ID is ABCMortgage, your password
cannot be abcmortgage22.

Maximum number of repeated characters 2
Minimum number of alphabetic characters 1
Minimum number of numeric characters 1
Repeated history length of time S

This means the last five passwords cannot be used. For

example, if one of your previous five passwords was

123abc01, you cannot change your new password to

123abc01 again until at least five password changes occur.
Reversed history length of time 5

This means the reverse order of the last five passwords

cannot be used. For example, if your password is 123abc01,

you cannot change your password to 10cba321 until at least

five password changes occur.
Disallow User Name as password Yes

For example, if your User Name is Jonathan, your password

cannot be jonathanl.

Yes

This communication relates to the Uniform Mortgage Data Program®, an effort undertaken jointly by Fannie Mae and

Freddie Mac at the direction of their regulator, the Federal Housing Finance Agency.
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UMD Fannie Mae'  Freddie Ma

UNIFORM MORTGAGE DATA PROGRAM

UCDP Access Post Once your registration is complete, access the UCDP Login page via
. . https://www.uniformdataportal.com/ucdp.
Registration
5 For easier access, bookmark this URL, or create a shortcut to this link

on your desktop. A link is also available on both the Fannie Mae and
Freddie Mac web pages.

Additional For additional assistance, refer to:

Assistance = Fannie Mae’s UCDP web page

(https://www.fanniemae.com/singlefamily/uniform-collateral-data-
portal)

®  Freddie Mac’'s UCDP web page

(http://www.freddiemac.com/singlefamily/sell/uniform_collateral data

ortal.html
=  The UCDP Support Center at 1-800-917-9291

= UCDP Help Center (accessible after you log in to the UCDP)

© 2016 Fannie Mae and Freddie Mac. Trademarks of respective owners.
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