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Quality Control Training Resources 

 
Access the following resources when you visit The Learning Center, or click the links below. 
 

 
Live Webinar   

 
Tutorial    

 
Reference Tool    

 
User Guide 

 

  Quality Control and Fraud Prevention 

Anti-predatory Lending Requirements 

Summarizes a number of policies designed by Freddie Mac for Seller/Servicers to identify and avoid predatory 
lending practices and what a Seller must represent and warrant when selling a mortgage to Freddie Mac. 

 

Fraud Mitigation Best Practices 

Provides information on what to look out for, how to report fraud or suspected fraud to Freddie Mac, and what 
steps you can take to help prevent and resolve fraud. 

 

Freddie Mac’s Quality Control Program 

Become familiar with Freddie Mac's philosophy regarding its quality control processes, and gain insights to our 
methodology regarding quality control reviews, results, and remedies. 

 

Mortgage Fraud Prevention Resources 

A list of several mortgage fraud prevention resources that may provide you with helpful information.  

Mortgage Screening Process: Red Flags for Single-Family Mortgage Fraud 

Provides a checklist of inconsistencies or "red flags" you may find in a mortgage file.  

Quality Control Best Practices 

Learn how to develop and maintain a comprehensive quality control program, report on your quality control 
program and about Freddie Mac’s post-funding quality control review.  

 

Quality Control Information Manager (QCIM) Loan File Management Tutorial 

Gain an understanding of the features available within QCIM’s Loan File Management function so you can 
utilize them within your quality control process. 

 

Quality Control Information Manager (QCIM) Management Reporting Tutorial 

Describes Freddie Mac's QCIM Management Reporting function, designed to help you analyze your overall QC 
trends, identify issues with your loan file submissions, and create customizable and loan-level reports for 
analysis. 

 

Quality Control Information Manager (QCIM) User Guide 

Assists you in learning about the functionalities offered within Freddie Mac's QCIM, our secure web-based 
system that enables you to more effectively manage your post-funding quality control processes. 

 

Quality Control Information Manager (QCIM) Glossary 

Provides assistance in understanding terminology associated with Freddie Mac's QCIM.  

Quality Control Information Manager (QCIM) Remedy Management Tutorial 

Gain an understanding of the features available within QCIM’s Remedy Management function so you can utilize 
them within your quality control process. 

 

 

 
 

http://www.freddiemac.com/learn/pdfs/uw/Pred_requirements.pdf
http://www.freddiemac.com/singlefamily/pdf/fraudprevention_practices.pdf
http://www.freddiemac.com/ontrack/html/LearningCenter/ClassDescription.jsp?crsNum=FMQC
http://www.freddiemac.com/learn/pdfs/uw/fraudresources.pdf
http://www.freddiemac.com/singlefamily/pdf/mortgagescreening_checklist.pdf
http://www.freddiemac.com/singlefamily/pdf/qc_practices.pdf
http://freddiemac.elearningserver.com/7733066953
http://freddiemac.elearningserver.com/7733066953
http://freddiemac.elearningserver.com/7733056613
http://www.freddiemac.com/learn/pdfs/uw/qcim_func_guide.pdf
http://www.freddiemac.com/learn/pdfs/uw/qcim_glossary.pdf
http://freddiemac.elearningserver.com/7733017147
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Quality Control Training Resources 

Quality Control and Fraud Prevention (cont’d)  
 

 

Quality Control Information Manager Upload Documents Tutorial 

Get familiar with the process of uploading documents within Quality Control Information Manager so that you 
can begin using it in your quality control business processes. 

 

 

 

Quality Control Information Manager (QCIM) Webinar 

Learn about Freddie Mac's Quality Control Information Manager (QCIM), a secure web-based system that 
enables Seller/Servicers to effectively manage post-funding QC processes by gaining automated access to QC 
loan file status and remedy data.  A review of the functions and features available to assist you with managing 
loan file status, remedy requests, and reporting. 

 

 

 

Seller’s In-House Quality Control Program 

Reviews requirements for your in-house quality control program focusing on the preclosing and postclosing 
reviews. We also provide additional tips and resources to ensure sound quality control practices are in place. 

 

Selling Representation and Warranty Framework Tutorial 

Introduces you to Version 2 of the Selling representation and warranty framework, and take a look at the 
eligibility requirements and exclusions that apply. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document is not a replacement or substitute for the information found in the Single-Family Seller/Servicer Guide, and /or terms 
of your Master Agreement and/or Master Commitment.      © 2016 Freddie Mac 

http://freddiemac.elearningserver.com/7733028403
http://www.freddiemac.com/ontrack/html/LearningCenter/ClassDescription.jsp?crsNum=QCIM
http://freddiemac.elearningserver.com/ContentRegistration.aspx?DocumentID=c39099dc-edca-4629-a495-5ae66c88c9f0&Cust=77330&ReturnUrl=/p/7733020236
http://freddiemac.elearningserver.com/ContentRegistration.aspx?DocumentID=c39099dc-edca-4629-a495-5ae66c88c9f0&Cust=77330&ReturnUrl=/p/7733020236
http://freddiemac.elearningserver.com/7733004358

