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Notice

The information in this document is intended to provide general guidance to Freddie Mac Seller/Servicers. The
information is offered as an aid in, not a substitute for, complying with the requirements set forth in the Single-Family
Seller/Servicer Guide (the Guide). Each Freddie Mac approved Seller/Servicer must comply with all applicable
provisions in the Guide, and all other purchase documents, as that term is defined in the Guide and non-disclosure
agreements. This publication does not constitute a part of the Guide. In the event any information provided in this
publication conflicts or is inconsistent with the provisions or requirements of the Guide or any Purchase Document,
the provisions or requirements of the Guide and such Purchase Documents control and supersede the information
contained this publication.

© 2017 Freddie Mac. All rights reserved. Freddie Mac, the Freddie Mac logo and “We make home possible” are
registered trademarks of Freddie Mac.
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Introduction

Chapter

Freddie Mac’s Quality Control Information Manager (QCIM) is a secure web-based system that enables
Seller/Servicers to more effectively manage their post-funding Quality Control (QC) process — including performing
and non-performing file requests. You can easily:

e Access QC loan file status, manage your remedy requests and run basic and detailed queries for loans in
process.

e Upload loan files as well as missing, incomplete and appeal documentation.

e Utilize the Management Reporting function to view QC and Remedy reports, trends and data.
The terms and conditions applicable to use of QCIM can be found in the Single-Family Seller/Servicer Guide (Guide).
Exhibit 38, Quality Control Information Manager Agreement, supersedes any other QCIM terms of document signed

by a Seller/Servicer. Each Seller/Servicer using QCIM, by virtue of such use, will be deemed to have agreed to the
terms and conditions set forth in Guide Exhibit 38.

QCIM has three main functions:

¢ Loan File Management - provides information on file requests and specific file issues, including missing docs
(documents), appeals and incomplete file statuses.

o Remedy Management - provides information on outstanding repurchase or remedy requests.
Seller/Servicers can view the loan status, latest actions and provide real-time comments to the Remedy
Management team.

¢ Management Reporting - provides flexible reports and customizable dashboards containing current,
historical and trending data for QC and remedy data.

QCIM contains data as of January 1, 2014, as well as all outstanding requests. The following table displays the
historical data accessible in QCIM for each function:

Historical Data

Function Includes:

Loan File Management e Data as of January 1, 2014

e All outstanding file requests

Remedy Management e Data as of January 1, 2014

e All outstanding remedies

Management Reporting e Data as of January 1, 2014
e All outstanding requests

e All outstanding file remedies

Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 1 Chapter 1



Introduction

Hours of Availability

QCIM is available seven days per week during the following hours:

Day Hours
Monday — Friday 7am—11 pm
Saturday 9am -9 pm
Sunday 11 am -9 pm

System Requirements

To view the full capability of QCIM and utilize the flexibility of Management Reporting, it is recommended that
Microsoft Silverlight Version 4 or higher, a free web browser plug-in, be installed on your computer. In addition, it is
recommended that Internet Explorer 11 or higher be utilized.

User Roles

Seller/Servicers must assign employees to specified user roles (authorized tasks). Each User Role is given different
access and functionality. Users can be assigned multiple roles. If a user needs access to both the Loan File
Management and the Remedy Management views, a Seller/Servicer should choose Loan File Management Customer
Read Only (RO) and Remedy Management Customer Write or Remedy Management Customer RO. Both Loan File
Management and Remedy Management users have access to the Management Reporting function. All user roles
have the ability to reset their individual password.

Role Access / Notes

The Customer Administrator must be set up before users can be assigned.
Contact your Freddie Mac Remedy Management or Loan File Management
contact or send an e-mail to QC_Information_Manager@FreddieMac.com to
obtain the “QCIM Seller/Servicer User Administrator & Officer Certification
Form.” Once this has been completed and submitted, Freddie Mac will send the
Customer Administrator an e-mail containing the QCIM link and login
credentials.

Customer Administrator

The Customer Administrator is responsible for approving all QCIM user
reguests, user roles, and user account changes within their company. This
approval process is managed through the Customer Account workflow function
in QCIM.

The Customer Administrator has the ability to approve or reject new customer
user requests within the respective Seller/Servicer.

The Customer Administrator has no access to the site beyond
administrative functions and must choose additional roles if they will
also require site access.

Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 2 Chapter 1
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Role

Access / Notes

Loan File Management
Customer RO

(Read Only)

The user has read-only access to the "Loan File Management" for reviewing file
requests, missing and incomplete documents as well as appeal requests in the
system. Records are restricted to only those assigned to the responsible family.

This user also has access to the Management Reporting function.

Remedy Management
Customer RO

(Read Only)

The user has access to the Remedy Management view used for reviewing
repurchases, remedy, and appeal requests in the system. Records are restricted
to only those assigned to the responsible family. A user with this role can view
Customer Comments and Freddie Mac External Comments but does not have
the ability to add comments.

This user also has access to the Management Reporting function.

Remedy Management
Customer Write

The user has access to the Remedy Management view used for reviewing
repurchases, remedy, and appeal requests in the system. Records are restricted
to only those assigned to the responsible family. A user with this role can view
Customer Comments and Freddie Mac External Comments as well as add
additional comments and change file(s) status.

This user also has access to the Management Reporting function.

Accessing QCIM

To access QCIM, Freddie Mac requires Customer Administration and New User approval. Please contact your
company’s Customer Administrator or use the New User link on the Home page.

Action

Result / Notes

Once you have QCIM access,
enter

https://www.FreddieMacQCIM.

com/ into your browser’s
address line. Then click Go.

bk - = - (1) | Dhsearch [GfFeeeies frmmeey  Gh- L ] -

addess @] hitps:/iwww freddiemacqgcim.com/ j ke

@ Bookmark this address for future access.

The Login page displays. To
add a new user, click New ) , ,
U Freddie Quality Control Information Manager
ser.
&=
- L I,:
Call 7
Freddie Mac Quality Control Information Manager (QCIM) Introduction
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Action

Result / Notes

The Account Sign-up page
displays. Enter your Full Name
and E-mail address. To submit
the request, click Register
Now.

The account sign-up request is
sent to the Customer
Administrator and Freddie
Mac.

Freddie Quality Control Information Manager

Account Sign-up

Full Name:
E-mail:

| Phone Number:

B Register Now!

Both a Customer Administrator and Freddie Mac must approve the
new user request. After both approvals have occurred, the new user
receives an e-mail within 72 hours containing a confirmation code
and QCIM link.

New users must click the e-mailed link, enter the confirmation code,
and create a new password within the time frame designated in the
e-mail. If the user does not create their new password within the
designated timeframe, an e-mail must be sent to
Support@FreddieMacQCIM.com requesting a new confirmation

code.
To log in to QCIM, enter your
User Name and Password on
the Login page. Click Sign in. Freddie Quality Control Information Manager
£n)
—_—
Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 4 Chapter 1
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Action

Result / Notes

The User Agreement will
display as a pop-up window.

Review the User Agreement
and click | AGREE to proceed.

User Agreement

To use Freddie Mac's Quality Control Information Manager system (“System”) you must agree
to the following by clicking on the “l agree” button below:

| hereby re

present and warrant that | 3
Q

arvicer 10 use the System ("Aut

@ Mac Personnel”

If | am an Author
Seller/Sarvicer

Dy further agree that (1) | am authorized by

System; (i)
nirol informaton

denlials 10 acc

$ prvicer and
that apply t S 3 user of the
ns, and (W) | have electronically signed and inten

Manager Us
amily Se
all sych obiiga

IT 1 am an Author
by Freddie Mac
System; (1) | w

will comply w

¢ Personnel, | heraby further agree
7 and am using my own, a
3ystem ondy for Freddie Mac business p

the Sy
m familiar with and
including but not

municanons

Ic recorg

System may su
applicable

measures, cnminal pros: her ur
agree that Freddie Mac (or iis design
ransfer and

L) 4
as Freddie Mac cor

N 3nd Mmay review, use
al information v
= Mac, or as

ders appropriate, ex

41 AGREE D1 DO NOT AGREE

The Home page displays. You
can access functions through
the top navigation bar or by
selecting main functions on the
QCIM Home page.

NOTE: You will only see the
functions available to your user
role. If you have a Customer
Admin role, this page does not
display unless you are set up
with additional roles.

Home | QCIM Navigation ~ | My Account | Support Welcome TestCPFlleStatus | Log out

FreddieMac Quality Control Information Manager

Loan File Management
Manage your compiete QC loan file review process, including
viewing monthly samples, uploading loan files and missing docs,

Ma na geme nt and viewing the status of loan reviews

Loan File

Remedy Management
Manage your Remedy process, including managing outstanding
Re medy remedy requests, uploading appeals, and viewing Remedy

Management e

Management Reporting

Management IncwERckzed dashboards thal contain curren, nsorcal and
Reporting trending data
Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 5 Chapter 1



Introduction

Action

Result / Notes

Forgotten Password

To retrieve a forgotten
password, click Forgot
Password on the Login page.

NOTE: You will be locked out
of QCIM after five incorrect
attempts. A message will
appear indicating you need to
contact QCIM support to obtain
access.

Freddie Quality Control Information Manager

User Name

Password

The Forgot Password page
appears. After entering your e-
mail address and clicking
Request New Password,
password retrieval instructions
will be e-mailed to you.

Freddie Quality Control Information Manager

Forgot Password

User Name (E-mail):

Please enter your user name (e-mail) and we will send you password retrieval instructions within minutes.

Contact Support@FreddieMacQCIM.com if you need further assistance.

[yl Request New Password )¢ Cancel

Freddie Mac Quality Control Information Manager (QCIM) Introduction
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Introduction

Navigating QCIM via the Top Navigation Bar

There are three main functions within QCIM, Loan File Management, Remedy Management and Management
Reporting. QCIM also contains administrative and support options.

Action

Result / Notes

QCIM Navigation tab

Using the top navigation bar
on the Home page select
QCIM Navigation.

If your user role grants you
access to both functions, you
can then choose between
Loan File Management,
Remedy Management and
Management Reporting.
Otherwise, you will only see
the function that is available
to you. If you are a Customer
Administrator an additional
tab will be displayed in the top
navigation. See Customer
Administrator.

Herne | QM Navgation ~ | My Account | Supwest ~ P Y

Loan File Management
Remedy Management

=
%

Quality Control Information Manager

i tn

Not all users have access to every function. Please contact your
customer administrator regarding questions about your access.

Loan File Management
takes you to the Quick
Reports tab on the Loan File
Management page which
provides summarized
reporting on loan file requests
and key loan file statuses.

Home | QCIM Navigation = | My Account | Support +

Freddie Quality Control Information Manager

Loan File Management

lete Docs  Appeals  Document Upload Log

- File Requests
i s
Pending File Requests.

Incomplats File Requests

-—3 Document Requests

C— Incomplete Doc Requests
Missing Doc Requests

-1 1 Appeals
=
= | appeais pending
j Sample Requests
Historical
) Date

January
wT

m
&
3

+ m m[E
%ni
5

LI ]
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Introduction

Action

Result / Notes

Remedy Management takes
you to the Remedy
Management main page
where you can access loan(s)
in the Remedy pipeline.

Home | QCIM Navigation » | My Account | Support v Welcome TestAbbyBank | Log out

-~
FreddieMac

Pipeline

FM Loan #

5 Upload Documents

Remedy Data
FM Loan #
RM Employee
Remedy Letter Date
Primary Deficiency

Agrees to Repurchase

Appeal Data

Quality Control Information Manager @

 Remedy Management

Reports  Document Upload Log

Seller Loan # Servicer Loan #

Order Loss Stmt

Seller/ Servicer Data  Loan Data  Letter Text

Seller Loan # Servicer Loan #

Customer Status Funding Date
Days Outstanding Aging Bucket

Date Agree to
Repurchase

Impasse Review

M Only

Servicing Notice of

Defect
Pusiad o it Arsrsmd Alternative Amount
om, h] S - -

Servicing Repurchase
Alternative

MI Orig Settlement

Remedy Representative:
Email: @freddiemac com
Phone:

Data as of 05/22/2016

© View New Comments: 1

#8 Search  Reset

Management Reporting
takes you to the Management
Reporting main page where
you can view your QC and
remedy data through various
reports and create an
individualized dashboard.

Home | QCIM Navigation ~ | My Account | Support ~ |

A .
FreddieMac
Management Reporting

Retrieve My Historical Data

File Delivery Timeline

The average number of calendar days from file
request o Freddie Mac file receipt. Basedona 3
{4vg. Days)  MONth rolling average.

Initial Complete Loan File Submission Rate

Percentage of 12 months of loan file requests that
8 7 % were delivered as complete loan files with no

missing and/or incomplete documents.

)i

Welcome

Quality Control Information Manager

Current Status of Reviews Pending *
Current status of all loans in quality control

Wl 7o Receint Pending: 51

[ Freuncenviting: 110

[C] Losn Review n Progress: 127
B Remedy Quistanding: 12

] Remeey Cutstanding wi Appest: &

VLGN ™ Fiters do ot impact this chart. Please refer to the el section for more information.

APPEALS

Log out

Data as of 09/12/201§

ae

ON

aoe

SNYOT 40 LNNOD

Freddie Mac Quality Control Information Manager (QCIM)
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Introduction

Action Result / Notes

My Account tab

Select My Account to access 0y sccont
account information and to g
change your user password. Full Name:

User Name (E-mail):

Phone Number:

Change Password

Support tab

Home | QCIM Na

I! ddieMac

To access the support option
within QCIM, select Support —
from the top navigation bar.
Eight options appear under
Support: FAQs, QCIM User
Guide, Tutorial Videos, Tech
Support, User Agreement,
Glossary of Terms,
Management Reporting Help
and Document Upload Guide.

Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 9 Chapter 1



Introduction

Action

Result / Notes

The first option, FAQs, opens
a new page with Frequently
Asked Questions.

General

What is QCIM?

Freddie Mac’s Quality Control Information Manager (QCIM) is a secure, web based application
enabling Seller/Servicers to manage performing and non-performing loan data through the post-
funding QC process.

With QCIM, you can access the information you need on your QC loan files, from outstanding file
requests to the review status and closed repurchases on loans, and more...

« Easy tracking: Find out the status of pending and incomplete loan file requests,
including missing and incomplete document requests, and appeals that are pending.

e Provide documents online: Simply upload any missing documents, incomplete
documents, appeals, and additional documents.

* See outstanding requests: View outstanding missing and incomplete document
requests, request dates, and upload history.

+ Create reports: Run basic or detailed reports on your file review and repurchase status.

« Manage access: You can assign users roles for File Management and Remedy
Management to ensure that the right staff members have the right access.

e Identify issues: Use the QC Key Indicators to identify issues with your loan file submissions to
improve file completeness and ultimately shorten your file review timeline.

* Know how long: See the average number of days it takes Freddie Mac to complete a file review,
and the average number of days for appeal decisions

Is there a fee to use QCIM?

There is no fee for using QCIM. It is available to all Freddie Mac Seller/Servicers.

Y i = i ARSI N, ey b
The second option, QCIM
User Guide, displays this
guide.
Freddie Mac Quality Control Information Manager (QCIM) Introduction
February 2017 10 Chapter 1




Introduction

Action

Result / Notes

The third option, Tutorial
Videos, displays a list of
available tutorials on using
QCIM.

Freddie Ma¢ Quality Control Information Manager

Tutorial Videos

FreddieMac ‘ m

Quality Control Information Manager Tutorials

QCIM Loan File Management Tutorial

QCIM Remedy Management Tutorial

QCIM Management Reporting:

The fourth option, Tech
Support, displays information
on contacting Technical
Support.

Home | QCIM Navigation ~ | My Account | Support +

Fr?ddie Mac Quality Control Information Manager

Tech Support

For assistance, contact Technical Support at 407.215.2972 or email: Support@FreddieMacQCIM.com

please contact your Freddie Mac Remedy Management or Loan File
Management representative. For technical issues with the
application, please contact the QCIM Customer Support Desk at
(855) 748-4784. The Support Desk is available Monday-Friday from
8:00 am to 8:00 pm EST.

% For general and business-related questions and QCIM support,

Freddie Mac Quality Control Information Manager (QCIM) Introduction

February 2017
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Introduction

Action

Result / Notes

The fifth option, User
Agreement, displays a copy
of the User Agreement pop-
up screen.

Home = QCIM Navigation v | My Account | Support v

Fr?ddie Mac Quality Control Information Manager

User Agreement

To use Freddie Mac’s Quality Control Information Manager system (“System”) you must agree to the following by clicking on the “l agree” button below:

| hereby represent and warrant that | am either (a) an individual authorized by a Freddie Mac Seller/Servicer to use the System (“Authorized Seller/Servicer Personnel’) ol
use the System (“Authorized Freddie Mac Personnel”)

If I am an Authorized Seller/Servicer Personnel, | hereby further agree that: (i) | am authorized by Seller/Servicer to access the System and am using my own credentials;
obligations in the Quality Control Information Manager User Agreement between Freddie Mac and Seller/Servicer and in the Freddie Mac Single-Family Seller/Servicer Gi
obligations; and (iii) | have electronically signed and intended to sign this electronic record

If I am an Authorized Freddie Mac Personnel, | hereby further agree, that: (i) | have been autherized by Freddie Mac to access the System and am using my own, assign
business purposes; (iii) | am familiar with and will comply with Freddie Mac corporate policies applicable to my use of the System, including but not limited to, Confidentialj
(6-300); and (iv) | have electronically signed and intended to sign this electronic record.

| understand that unauthorized access to or use of the System may subject me to disciplinary measures, criminal prosecution and other sanctions under applicable law. I‘
the System and may review, use, transfer and disclose all information placed on or sent via the System, including personal information, as Freddie Mac considers approrl
by applicable law.

N - oy PN R o - .
~@ca—dl -

pory
i

The sixth option, Glossary of
Terms, displays a list of terms
and definitions associated
with QCIM.

QCIM Glossary FreddieMac

The terms defined in this Glossary are abbreviated and are for illustrative purposes only. These terms do not replace,
modify, or amend any of the terms and provisions in the Freddie Mac Single-Family Seller/Servicer Guide, the terms of
your Master Agreement and/or Master Commitment, or any of your other Purchase Dacuments.

Field / Column Title

Definition

1% File Request Date

Date the loan file was first requested for review.

2™ File Request Date

Date the loan file was subsequently requested for review.

Additional Documents

Uploaded documents not included in the Missing or Incomplete Document
section of the View Loan screen that the Seller/Servicer determines are
necessary for the QC loan file review.

Aging Bucket

Predetermined filter criteria displaying the number of days the repurchase is
outstanding.

Agrees to Repurchase

Seller/Servicer's agreement to repurchase the mortgage.

P ———-——

The seventh option,
Management Reporting
Help, displays information on
the reports and dashboards
containing current, historical
and trending data available
with the Management
Reporting function.

”~N
FreddieMac

We make home possible

QCIM Management Reporting Help Language

Report Name

Help Language

Sample Trending

Description: 12 months of loan file requests (or for the
time period specified by user) displayed by Sample type.
This report includes Origination data only (no Servicing
data).

Sample types include: PL Base, PL Target, NPL, CPL and
Other.

Configurable Items: Time Period and Sample Type

You may print the displayed dashboard of reports by
selecting |& I on the top right of the chart title bar.

The loan detail is viewable by clicking S . This
displays all of the loan level data contained in the
dashboard report. Once in the View Detail screen, the
data may be exported as an Excel or csv file by selecting

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Introduction

Action Result / Notes

The eighth option, Document
Upload Guide, provides
information on uploading loan Freddie
file documents in QCIM.

QCIM Document Uploading Guide
Delivery Standards:

All documents and files uploaded via QCIM should:

Be a single PDF (Portable Document Format) file.
Not exceed 48 MB or 1200 pages.

Not be password-protected or encrypted.

Have a file name of less than 100 characters.

YV VY

Upload Process in QCIM:

There are two ways to upload documents in QCIM: Single Loan Upload and Muiti
Loan Upload.

L > Lakasrt—i, ot Lametoalaan fAet =T mten ]

Freddie Mac Quality Control Information Manager (QCIM) Introduction
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Loan File Management

Chapter

Loan File Management offers six tabs to view Quality Control (QC) loan file data: 1) Quick Reports 2) Loans, 3)
Missing Docs, 4) Incomplete Docs, 5) Appeals and 6) Document Upload Log.

Quick Reports

The Quick Reports tab provides summarized reporting on loan file requests and key loan file statuses.

Action Result / Notes

When entering Loan File Home | QCM Nerigation - | Wy Accout | Support ~ Viekome Chiseiemo | og o
Management, you will be
taken to the Quick Reports
tab — the default landing
page. This page provides:

Freddie Quality Control Information Manager
Loan File Management

1. A summary of the number ) ) ) e s
of active file, document
and appeals requests.

2. A breakdown of current
and historical sample
requests by review type.
(Historical requests include
the previous six months of

3
25

requests.) 3 ppeals
o)

File Requests
Pending File Requests

Incomplete File Requests

Document Requests

Incomplete Doc Requests

3. Links to view details on Ropasts orehio
specific requests or
appeals. (Links are blue.)

Sample Requests

Under Sample Requests, the J”
Current Month tab and Ber . o= 0 =
Historical tab contain icons to Y S
expand () or collapse (E|) S ‘ R

sections with more

information on the requests. w0 : : md

Each section includes: = [,

e Type of review.

¢ Date the files were
requested.

e Number of files within the
reguest.

e Number of files
outstanding (pending).

¢ Progression bar indicating
what percent of the
requested files were
received.

e Checklist PDF containing
details on required file
documentation.

e Option to export the
sample request details.

QCIM data is refreshed daily. The effective date of the data is noted
in the upper right hand corner of the screen, and typically has a 24-
to 48-hour lag time.

The page navigation icons ( * “ "***” » * ) become active when
six or more records appear under a specific review type category to
access additional records.

& &

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Action

Result / Notes

To view any of the report
details, click the applicable
blue link under File Requests,
Document Requests Appeals
or Sample Requests.

For historical tab, Click on
for individual samples, or
View Detail for a complete
listing.

Current Month Tab View:

N

Loan File Management

T e e S I T T e

Data as of 01/26/2016

Loans Missing Docs Incomplete Docs  Appeals ~Document Upload Log

Click on a Quick Report total amount to view report details,

G j File Requests

" Pending File Requests 233
Incoriplete File Requests 13

23 Document Requests,
Incomplete Doc Requests. 0
Missing Doc Requests 32

= Appeals
28] .
Appeals Pending 12
j Sample Requests
Historical

January (View Detail)

Review Type Date #Files  #Pending Progress Checklist __Export
cPL 30 30 0% 0 =]
CPLIPL 1 1 o 0 ]
NPL 1 1 o 0 ]
PL 184 184 0% 0 =)

Historical Tab View:
I e PO e i o e o

Loan File Management

Loans  MissingDocs  Incomplete Docs  Appeals  Document Upload Log

Click on a Quick Report total amount to view report details

[;D File Requests
Pending File Requests
Incomplete File Requests
r-»a Document Requests
C— Incomplete Doc Requests
Missing Doc Requests

Appeals

Appeals Pending

j Sample Requests
Current Month |

December
November (Viev
October (viev
September (v
August
July ¢
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Loan File Management

Action

Result / Notes

The report you selected
opens with a list of applicable
loans. This example lists
loans that are pending a file
request.

Search

To access fields you can use
to further filter the list of loans,
click the Search button
located on the left side of the
screen. Fields you may use to
filter your results display at
the top of the page.

Select your search criteria
and click Search. For field
definitions, refer to the

Glossary.

A list of loan data meeting
your specific search criteria
displays at the bottom of the
screen.

To clear the search criteria,
click Reset.

Double-click on any row for
more details about the loan.

You also have options to
export the loan information to
Excel for further analysis, or
upload documents for a
selected loan.

Pending File Requests

Data as of 07/13/2016 A,
FM Loan # Seller Loan #

Servicer Loan # Borrower Name

Review Type j Date Type j
‘ Search ’ Export to Excel | Upload Documents M 4 110200f23 W M
) )

FM Loan # Seller Loan# Servicer Loar Borrower Nan Review Type ®1st Rgst Dat 2nd Rgst Date Date Due

PL 2016-06-07 2016-07-07
PL 2016-07-05 2016-08-04
PL 2016-07-05 2016-08-04
PL 2016-07-05 2016-08-04
| i e s s e ooeoros | | oowosos | V]

descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish
to sort.

% Columns of information can be sorted in ascending (A ) or

With each Quick Report, the fields that appear can be used as
filtering criteria to search for an individual loan or group of loans.

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Loans

The Loans tab provides the most comprehensive details on a loan or group of loans.

Action

Result / Notes

To view details on a loan or
group of loans, select the
Loans tab on the Loan File
Management page.

Any of the fields in the top
portion of the Loan File
Management page can be
used as filtering criteria to
search for an individual loan
or group of loans.

For field definitions, refer to
the Glossary.

Homa | QCIM Navaton + | My Account | Suppert ~

Waicomo | Logou
FreddieMac Quality Control Information Manager
Loan File Management
o7z
Quick Reports ¥ MissingDocs  Incomplete Docs  Appeals  Document Upload Log
FMLoan # Seller Loan # Servicer Loan # Borrower Last Property.
e oo s J e
state = ZipCote Date Type ] revewie N st =
Customer [V] wrcsson e Y seler Seller Nome servicer#
Review Status. L
Servicer Name R&W Famiy # RaW Family
Export o Excl | Muti Loon Seareh UplosdDocuments K« tomorion M
fMloms o ReviewSequence Sellerloand ServicerLoans | Borrowor LastName Property Address ciy Ste | ZpCode  1stFileReaDate | 2ndFile ReaDate | F

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

Voms | QoM Havgaton + | My Azcount | Suepon =

N
FreddieMac Quality Control Information Manager
Loan File Management

Data as er o711 329)

Quick Reports LTk Missing Docs | Incompiete Docs | Appeals | Document Upload Log

FuLomns Solor Loan Servicar Loan # Bormowor Last Droperty Raset
e ponid ==
State =l 2in Code Date Type o e o] soie e =]
Customer [o] wresion ope M saters Setlr ame servicers
Reviow Stas
RAW Family

Servicer Name R&W Family #

A list of loan data meeting
your specific search criteria
displays at the bottom of the
screen. You can scroll right to
view all columns of data.

If there are no search results,
the message “No records
found” displays.

(S o L s e i i o]

FMloans & Review Sequence Seller Loan ¥

H o« 10200015071 B M

servicerLoans  Borrower Last Name. Property Address ciy State | ZIp Code. 1stFileReqDate | 2nd File ReaDate i

‘MM--W*W"*‘J"""““ PR s S SISO Y S R R o e |

Additional buttons are
available above the loan data
list to further analyze the data,
access more details on the
loan and/or upload
documents. Refer to the
Additional Features section
for more information.

H 4 1o0200t15071 W M

Export to Excel | Multi Loan Search

Upload Documents
FMloans & RS i ServicerLoan#  Borower Last Name Property Address. ciy state | Zip Code 1stFileReqDate | 2nd File ReaDate  F

B ML et o O Bttt il <l P P
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Loan File Management

Missing Docs

The Missing Docs tab provides a list of the missing documents for an individual loan or group of loans. Freddie Mac
may request missing documentation when the underwriter reviews the file.

Action

Result / Notes

To view a list of QC loans with
missing document(s), select
the Missing Docs tab on the
Loan File Management page.

Any of the fields in the top
portion of the screen can be
used as filtering criteria to
search for an individual loan
or group of loans.

For field definitions, refer to
the Glossary.

Fr/e\ddierﬂu Quality Control Information Manager

oan File Management

| =33
P

OuaOwdured  DueDats  Doc Ondae Staun Sunsoss  Ropct

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

[oan Fils Managament — o AR AT A I A A A rean W

A list of QC loan data meeting
your specific search criteria
displays at the bottom of the
screen. You can scroll right to
view all columns of data.

If there are no search results,
the message “No records
found” displays.

Dot Oréared  Due Duta

Doc Orter Status SutesDuw  Rejeq

Ittt et o)l e P M okl B ot J A 2P Pl s e

>

Columns of information can be sorted in ascending (A ) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish

%

Additional buttons are
available above the list of
filtered loan data to further
analyze the data, access
more details on the loan
and/or upload documents.
Refer to the Additional
Features section for more
information.

to sort.
Export to Excel || Multl Loan Search | Letter Text | Upload Documents MNX)
FMLoan# Seller Loan # Servicer Loan # Borrower Last Name v £
j
i
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Loan File Management

Incomplete Docs

The Incomplete Docs tab provides a list of incomplete documents for an individual loan or group of loans. Prior to
imaging, Freddie Mac reviews the file. If required critical documents are not included in the file, the file is deemed
incomplete and Seller/Servicers are notified of the missing critical documents only. A file does not continue through
the review process until Freddie Mac receives the critical documents.

Action

Result / Notes

To view a list of loans with
incomplete document(s),
select the Incomplete Docs
tab on the Loan File
Management page.

Any of the fields in the top
portion of the screen can be
used as filtering criteria to
search for an individual loan
or group of loans.

For field definitions, refer to
the Glossary.

Fr;\ddxem.n_ Quality Control Information Manager

| ﬂm
e s | e w
T e T T T

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

A list of loan data meeting
your specific search criteria
displays at the bottom of the
screen. You can scroll right to
view all columns of data.

If there are no search results,
the message “No records
found” displays.

Do Ordr st SuiDue et

|
MJ“"’.“J‘N“‘JM.’-"“JJIJNN""’“"

|
|
|
< > |

3

Columns of information can be sorted in ascending (A ) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish

filtered loan data to further
analyze the data, access
more details on the loan
and/or upload documents.
Refer to the Additional
Features section for more
information.

to sort.
Additional buttons are [ ior o Excr ut Lo sern] Loter e  Uion bocmerts SRR
avallable above the IISt Of FMLoan# Seller Loan # Servicer Loan # Borrower Last Name v

3
/
]
f
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Loan File Management

Appeals
The Appeals tab provides a list of loans with an appeal. Seller/Servicers can view basic information about the appeal
and status.

Action Result / Notes

To view a list of loans with an
appeal, select the Appeals
tab on the Loan File
Management page.

Any of the fields in the top
portion of the screen can be
used as filtering criteria to
search for an individual loan
or group of loans.

For field definitions, refer to
the Glossary.

Homs | QCOM Kavgon - | My Aceaurt | Suppon - Weccew | toaon
FrgddieMx, Quality Control Information Manager
| Uomm#ile anagement

GuickReports Losns | Missing Docs  incompi

) e [

FMlome  Sewrloms  Sevewlons

Appres st

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

Loan File Management

Quiek Reperts | Loans | Missing Docs | incompiete Docs [T )

Document Upload Log

SellerLoan #

A list of loan data meeting
your specific search criteria at
the bottom of the screen. You
can scroll right to view all
columns of data.

If there are no search results,
the message “No records
found” displays.

Ko« 1mncas » W

Date Letter Published | Apy
20100707 Det
w1123 oer
2101215 Det

w2082
REO Only 121010
REOONY. w2111

REQ 0Ny w210

Columns of information can be sorted in ascending (A ) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish
to sort.

Additional buttons are
available above the list of
filtered loan data to further
analyze the data access more
details on the loan and/or
upload documents. Refer to
the Additional Features
section for more information.

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Document Upload Log

The Document Upload Log tab provides a list of uploaded documents. Seller/Servicers can view basic information
about the uploaded document such as the document type, who uploaded the document and the submission date.

Action

Result / Notes

To view a log of uploaded
documents, select the
Document Upload Log tab
on the Loan File Management
page.

Any of the fields in the top
portion of the screen can be
used as filtering criteria to
search for an uploaded
document or group of
documents.

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

A list uploaded documents
meeting your specific search
criteria at the bottom of the
screen.

The Export to Excel button is
available above the list of
filtered documents. Refer to
the Additional Features
section for more information.

For field definitions, refer to
the Glossary.

FMLoan# DocType DocDescription FileName Rww Seq| Submitted By Company ) Submitied By Phone h Submilted Dat Upload Siatus | Cusiomer Comments ¥ |Error

&
&

If an associated Seller/Servicer uploads a document on your behalf,
you can see it in the Submitted By Company column.

To view comments entered when pending documents were uploaded
for review, click Yes in the Customer Comments column.

The View Loan screen displays with the comments located below
‘Additional Docs’.

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Additional Loan File Management Features

The following features are available in the majority of the Loan File Management tabs:

e View Loan

e Export to Excel
e Multi Loan Search
e |etter Text
e Upload Documents
View Loan
Action Result / Notes

To view individual loan

N AR SRy A AL A A A A A AP A A N A A A S AR A A
M <« 110200714071 » M

selected loan information
about actions that have been
taken on a loan and letter
text. You can use this page to
complete the following
actions:

¢ Upload a loan file.

¢ Upload missing documents.

e Upload incomplete
documents.

e Upload appeals.
¢ Upload additional docs.
e Review letter text.

Scroll down to view all
sections.

|nformat|on, double C“Ck FM Loan # A Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address City
anywhere on the loan within - S =

the row.

The View Loan page displays View Loan

*Double.click record to view Doc History.

Data as of 07/13/201
FM Loan # | pnp401550 Seller Loan # | g7350p188 Servicer Loan # | 371500183
Loan Files
Subject Loan File
1st File Rqst Date ¥ 2nd File Rqst Date Due Date Status Date File Order Status Date Submitted Submitted By
Original Loan File
Date Received Note Dz

Missing Documents  [EEENEAZSRL T

m Submission data for Multi Loan Uploads Is available In the document upload log,

Export to Excel

Action

Result / Notes

To export data, click Export
to Excel.

oo o PO A f A A A A A A A A A N A A A A AR A A
|ml lﬂLomSeln:h Upload Documents H <« 110200014071 » MW

FM Loan # A

Review Sequence Seller Loan # Servicer Loan # Borrower Last Name

Property Address City

A new window displays
asking if you want to Open or
Save the Excel file.

Do you want to open or save export_grid 8f8c818b-42e0-4073-b504-3dc62fb2d2c6.xls (8.00 KB) from qesdev.digitalrisk.com?

Open Save = Cancel

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Multi Loan Search

Action

Result / Notes

The Multi Loan Search allows

Export to Ex:

| e e

P

AP A VA A A A AR

H € 11200114071 » M

N——

you tO Seal’Ch for a group Of FM Loan # A Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address City
loans using loan numbers. In
order to search and view
results on a specific group of - -
loans, you can either create
an Excel spreadsheet with the
list of loan numbers and
upload it, or enter loan
numbers in the Multi Loan
Search list box. You can use
a list of Freddie Mac, Seller,
or Servicer Loan Numbers.
If using an Excel HE9- = Bookl - Microsoft Excel (=B [
. u ome nse age Layou armulas ata eview iew <roba 2@ o @R
spreadsheet, create the list R ) Tee—r—r—— s Ay &
of loan numbers in the Excel ey B ru g A - S AN I f’;”“m' B e e
X u =51 -3 oD & Cell Styles ~ =l Format~ | 2~ Fitter~ Select
SpreadSheet Your IISt Can Clipboard 1 Font Alignment Number < tySl\;Ies Cells FEI:Jilir\gs e
have as many loan numbers vas - Z -
as needed, as long as there s S S S S N R
are no numbers in the header e
row (rOW 1) 4 | 123456783
5 123456784
H 6 123456785
Save the file to your desktop. =
8 123456787 L
5 123456788 3
10 123456789
11
12
13
14
15
16 L
17
18 -
44+ n| Sheet1 Sheetz ~Sheet3s /¥J el i |
Ready | || 100% (=) y! (+)
Click Multi Loan Search. Eiot | o | e s, T e v
FM Loan# A Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address City

e e

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Action

Result / Notes

A pop-up window will display
where you can select a
search type from the drop-
down list. The type selected
needs to match the specific
loan numbers you entered
into the spreadsheet (Freddie
Mac, Seller, or Servicer Loan
Number).

Once the type has been
selected from the drop-down
menu, click Browse and find
the Excel file on your desktop.
Select the Excel file and click
Search.

Multi Loan Search

Select Search Type:

Upload Excel Sheat:

Add o Selection:

Example
010101010, 12
OR
010101010

Your results will display on
the Import Loan Number
List Results page.

Import Loan Number List Results

Data as of 07N 32016
(LETTEE Missing Docs  Incomplete Docs  Appeals
FM Loan # Seller Loan # m m
Servicer Loan # Borrower Last Property
Name Address
State j Zip Code Date Type: M
Review Type E| sample Type E| Customer E
Review Status
Bifurcation Type E| Seller # Saller Name
Sarvicer # Servicer Name REW Family #
R&W Family
Export to Excel || Multi Loan Search | Letter Text | Upload Documents m M4 1ttt M
FM Loan # 4 Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address
5
< >

i i g e S

P PP - W A S A W S Ay

@ Any unmatched loans will not be displayed in the results.

If using the list box, click Multi
Loan Search.

P e

[ Export to Exce{{ mutti Loan Search | Jetter Text | Upioad Documents | Closa |

FM Loan &

e o A b e P

M 44 11ef1 B M

4 Review Sequence Seller Loan # Servicer Loan #
5

< >

Borrower Last Name Property Address

- == -

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Action Result / Notes
A pop-up window will display
where you can select a Multi Loan Search
search type from the drop-
down list. The type selected
needs to match the specific Select Search Type: P Hjp=-
loan numbers you will enter in Upload Excel Shest: —
the list box (Freddie Mac, ' :
Seller, or Servicer Loan OR
Number). Add to Selection: 0024 7w
Example goz4 =
Once the type has been 010101010, 123456750 ooz [
selected from the drop-down .
menu, enter the loan numbers
H H H 010101010
in the list box. Click Search. P
QSean:h lj
b 4 Cancel
Your results will d'SpIay on Import Loan Number List Results
the Import Loan Number
List Results page. ||
AECTERE Missing Docs  Incomplete Docs  Appeals
FM Loan # Seller Loan # m m
Servicer Loan # Borrower Last Property
Name Address
State j ZIp Code Date Type M
Review Type E| Sample Type E| Reﬁzsst&r::: E
Bifurcation Type E| Seller # Seller Name
Servicer # Servicer Name R&W Family #
RAW Family
FM Loan & A Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address
5
< >
@ Any unmatched loans will not be displayed in the results.

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
February 2017 12 Chapter 2



Loan File Management

Letter Text

Action Result / Notes

—_ S — A A A A A AR A R
JW’ pload Documents H 4 10200014071 MW M

FM Loan®. &~ Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address ity
002 6 | B73 874 |

Export to Excel || Multi Loan Sea

To access the letter text
associated with a loan, click
on the loan to highlight it, and
click Letter Text. You can
select more than one loan
before clicking Letter Text.
You can also clear a selection | N N T I T
by clicking on the loan again,
or by using the Deselect all
button to clear all selections.

The list of letters displays. Letter Text History
Click within the row to

highlight the loan and display
the full text in the Letter Text

Detail section. M 4 30tz MM
FM Loan # Seller Loan #  Servicer Loan # Publish Date ¥ Letter Name s orTont

You can also place yeur e e |

mouse cursor over the Most e e AT et R e T

Recent Letter Text field to wee i

display the full letter text. PRSI | e e

applicable modification program requirements related to the

Letter Text Detai

Publish Date:  Letter Name:
2016-04-15 Remedy Letter - Alternative
Letter Text:

The subject Mortgage does not comply with Freddie Mac's requirements due to your failure to comply with the applicable modification program requirements related to the
determination of the correct interest rate. We have calculated our estimated loss by deriving the difference in cash flows between a modification completed in accordance with our ~

requirements and the improperly m , then discounting that to the present value of the lost cash flow.
This was a modification approved by in June 2015. The borrower made all of the trial plan payments thereafter.
The loan was fransferred as part of the on July 15th, 2015. had no alternative but to accept the payments and complete the loan modification.
$67,740.00 is the repurchase alternative amount. Payment should be made as follows, and must reference the Freddie Mac loan # and address of property: W
Close
e N e S Pt e e e N < B e

Upload Documents

The Upload Documents option allows you to securely send Freddie Mac loan files or documents through QCIM. One
or more loan files or documents in a PDF file format may be uploaded at a time. There are two ways to upload
documents in QCIM: Single Loan Upload and Multi Loan Upload. All documents and files uploaded via QCIM should:

= Be asingle PDF (Portable Document Format) file.
= Not exceed 48 MB or 1200 pages.

= Not be password-protected or encrypted.

= Have a file name of less than 100 characters.

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Single Loan Upload

The Single Loan Upload allows you to upload a loan file or document to a specific loan.

Action

Result / Notes

To upload documents for an

Expor o Excel | MotiLoon Sarh | Lecer T

N A f Ay A AL A A A A AP A A VA A S AR A A

M 4 110200714071 » M

|nd|v|dual Ioan f||e use the FM Loan # A Review Sequence Seller Loan # Servicer Loan # Borrower Last Name Property Address City
. ! 002 6 873 874
search field to locate the loan.
Click anywhere on the loan
within the row to highlight it
and click Upload
Documents. You can also B R R e S S
double click on the loan.
Action Result / Notes
The View Loan page displays
with the selected loan ew Loa
information. Documents may
be uploaded one at a t|me *Double-click record to view Doc History
through this page for any
indlvldual Ioan file- FM Loan # ] Seller Loan # Servicer Loan #
Select the type of document
to be uploaded:
° Loan F|Ies 1s1 File Rgst Date ¥ 2nd File Rgst Date Due Date Status Date File Order Status Date Submitted Submitted By
e Missing Documents.
Upload Loan File
e Incomplete Documents.
Date Received Note Date
e Appeals.
e Additional Docs. fblbsa IR0 Doy
Use the scroll bar to access DateOrdered & Status Date Doc. Order Status Description Missing Docs c Date
all document types. 1211 | At
W
:
w Submission data for Multi Loan Uploads is available in the document upload log.

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Action

Result / Notes

Loan Files

A Subject Loan File may be
uploaded, or when required,
an Original Loan File may
also be uploaded.

The Subject Loan File section
displays information regarding
the loan file request, including
the file request date (1% File
Rgst Date, the 2™ File Rgst
Date (if applicable), the Due
Date, Status Date and File
Order Status.

Click the applicable Upload
Loan File button.

P WV P VPR NV T W P VY

Upload Loan File

1st File Rgst Date ¥  2nd File Rgsl Date Due Date Status Date File Order Slatus Date Submitied Submitted By

Upload Loan File

Date Received Note Date

O e e s T T PPt S

Missing Documents and
Incomplete Documents

If there are missing or
incomplete documents, the
Missing Documents and
Incomplete Documents
sections display the Date
Ordered, Doc Order Status, a
description of the documents,
and if applicable, additional
comments. For Doc Order
Status of “Ordered” or
“‘Rejected”, the checkboxes
are enabled for you to select
the document(s) you wish to
upload. For Doc Order Status
of “Received”, “Received / Alt
Docs Provided” and
“Canceled”’, the checkboxes
are disabled.

Click the checkbox(s) next to
the document(s) you wish to
upload, or select the
checkbox in the header row to
select all the documents
listed. Then click the
applicable Upload Missing
Docs or Upload Incomplete
Docs button.

Missing Document&_ [EEERUEERET S

Date Ordered
2016-04-28

A Status Date Doc Order Status Description Missing Docs Additional Comments  Date Submitted

2016-05-04 Ordered Appraisal/Supporting Addenda Missing Appraisal/Suppt

2016-04-28 2016-05-04 Ordered Title Policy

Incomplete Documentg

Date Ordered Status Date Doc Order Status Description Incomplete Docs A Additional Comments  Date Submitted

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Action

Result / Notes

Appeals

No additional steps are
needed prior to clicking the
Upload Appeals button.
However, please note that a
cover letter must accompany
the appeal submission.

NOTE: You may upload an
Appeal to QCIM or to the
Appeal Mailbox. Please do
not send the appeal to both
locations.

Click Upload Appeals.

Upload Aj I

A cover letter must accompany any Appeal submission

Date Received

2016-06-13

Date Letter Pub & Primary Appeal Basis Appeal Decision

Servicing Only

A P P

WAEES PPN

Additional Docs

No additional steps are
needed prior to clicking the
Upload Additional Docs
button. However, please note
that this option should be
used only to upload
documents that do not appear
under any of the other
categories above - Loan Files,
Missing Documents,
Incomplete Documents or
Appeals.

Click Upload Additional
Docs.

Additional Docs ( QUEEECEEETEEELES

*Docs will be processed and reflected in sections above

A et et AN A e P N P ot S e P

The Upload Document pop-up
window displays.

The Doc Type field displays
the type of document selected
for upload, and if applicable,
the Selected Document
Description List displays.

Click Add File.

Missing Documents Example:

Upload Document

Doc Type Missing Documents

Liabilities;

Selected Document Description List

Upload File

Name

Add Comment

M 4 Dto0of0 M M

Having issues uploading files or documents? Please visit the Document Uploading Guide

located in the Support Section.

Csom [ o

Freddie Mac Quality Control Information Manager (QCIM)
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Loan File Management

Action

Result / Notes

A new Upload Document pop-
up window displays. Click
Browse.

Upload Document

File:

The Choose File to Upload
page displays. Locate the .pdf
file you want to upload and
click Open.

(2 Choose File to Uplc

-

&5 J= || » Libraries » Document Examples » Document Examples <[ 3 I search Document Exam.. &

e 1

Organize ~  New folder =+ 1 @ ;,

¢ Favorit =l i 5

avorites Document Examples library Arangeby: Folder ~
Desktol ocument Examples

B Deskcop Document Bxampl }

= 1

# Dovmloads Name Date modified Type Size i

] OneDrive L {

% Recent Places ® _MD 9/6/2016 1220PM  Adobe Acrobat D. 83KB i

= 1

*x " _APL 9/6/2016 1220PM  Adobe Acrobat D. 83KB 3

=5 Ubraries “x “ INC 9/6/2016 1220PM  Adobe Acrobat D... 83KB a

B aacument Examples *x _ADD 9/6/2016 1220PM  Adobe Acrobat D... 83KB 1

&, DM e Exampies (C) T - N 9/6/2016 1220 PM  Adobe Acrobat D. 23KB

A Cocumenty X Example Additional Doc 9/6/2016 1220 M Adobe Acrobat D. 83KB E
3

& Music L Example Missing Doc 9/6/2016 1220 PM  Adobe Acrobat D. 83KB 3

< F

& Pictures % Example subject loan File 9/6/2016 1220PM  Adobe Acrobat D. 83KB

B H

File name: Example Missing Doc - | Al Files (%) - i

avr ] [_coer_|

The Upload Document pop-up
window redisplays with the
selected file. Click Save.

Upload Document

File:

=

Browse...

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

17

Loan File Management

Chapter 2




Loan File Management

Action

Result / Notes

A new Upload Document pop-
up window displays with the
file listed. The Doc Type field
displays the type of document
selected for upload, and if
applicable, the Selected
Document Description List
displays.

To continue adding
documents, click Add File
and follow the same process
of choosing a file until you
have selected all of the files
you plan to upload at that
time.

To remove a document from
the list, highlight the
document and click Remove
File. A message displays
asking you to confirm that you
want to delete the item.

To add comments on a loan
when pending documents are
uploaded for review, click
Add Comment. The Add
Comments pop up box
displays.

When you are finished adding
comments, click Save.

The Upload Status Document
popup window redisplays.
Once you have completed
your edits, click Submit.

Upload Document

Doc Type Missing Documents
Selected Document Description List | Liabilities;

Upload File

Mo 110t M
Example Missing Doc.pdf

Add Comment

Having issues uploading files or documents? Please visit the Document Uploading Guide
located in the Support Section.

Name

o [ o

Add Comment

Example of comments added...

Comments will not receive a reply. Please refer to the Documents Upload Log to confirm document upload status.

@ There are no character limitations on comments added.
Comments will not receive a reply. The Documents
Upload Log will confirm the document upload status.

An information message
displays indicating the
documents uploaded. Click
OK.

Information

Docs uploaded

@ Uploaded documents cannot be viewed.

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Loan File Management

Action

Result / Notes

After the documents are
successfully uploaded, the
date the documents were
uploaded appears.

For Loan Files, a message
displays indicating the date
the document was uploaded,
and who submitted the file.

For Missing Documents and
Incomplete Documents, the
Date Submitted column
reflects the date the
document(s) was uploaded.

Once Freddie Mac QC
processes the documents,
the Status Date and Doc
Order Status columns will
be updated.

For Appeals, a message
displays indicating the date
the appeal was received, and
that the documents are
subject to appeal verification.

NOTE: Typically, it takes 24-48 hours for the View Loan page to reflect the
updated information.

Once Freddie Mac QC processes the Subject Loan File,
the Status Date, File Order Status, Date Submitted and
Submitted By columns will be updated.

1st File Rqst Date ¥ 2nd File Rgst Date Due Date Status Date File Order Status Date Submitted Submitted By
2016-07-05 2016-08-04 2016-07-27 Received 2016-02-03
Original Loan File Upload Loan File
Date Received Note Date
PP SV P e — R R N

For Original Loan File, the Date Received
and Note Date columns will be updated.

MWmﬂw PRIV SN SN U PU Sy oo
(Missing Documents) EUMGENRLERTE S

Date Ordered A Status Date Doc Order Status ) Description Missing Docs Additional Comments Date Submitted

2016-08-31 2016-08-01 Received Assel Document source of fun

20+ v 2016-09-09 Received Income Provide methodology for

~a16-08-01 Ordered B Liabilities Public records indicate t | 2016-09-16

ncomplete Documents LR EIEUE I SS]

Date Ordered Status Date Doc Order Status =] ] Docs i Comments  Date Submitted

AP S S N i ipe

Once Freddie Mac QC processes the
Appeal, the Date Received and Primary
Appeal Basis columns will be updated.

Appeals Upload Appeals
A cover |etter must accompany any AppEal submission

Date Received Date Letter Published & | Primary Appeal Basis Appeal Decision

2016-08-15 Servicing Only
2016-01-12 Servicing Only Deny Appeal-Uphold Rmdy
2016-0717 Servicing Only Deny Appeal-Uphold Rmdy
7“L;Ioac’\e»d dcﬁlcr.mfms are %Lm?c} o appeal 191:33}131[)3“::'33[‘? 0
For Additional Docs, a After the a decision has been
message displays !nd|cat|ng made on the appeal, the Appeal
the document(s) will be . Decision field is undated.
processed and reflected in
one of the sections above, A - S S
and the date the document(s) | | addtional Docs
was u ploaded ' *Docs will be processed and reflected in sections above.
Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Action

Result / Notes

View Added Comments

Added comments display on
the View Loan screen below
Additional Docs.

Your comments will have the
same document type as the
required document uploaded
and are titled as follows:

« Missing Documents
e Incomplete Documents
« Appeal Additional Docs

To export the added
comments to an Excel file

format, click Export to Excel.

Example of Missing Documents - Comments

View Loan

Additional Docs  [UERECEGELEL LI

*Docs will be processed and reflected in sections above
Comments

Export to Excel H

Date Submitted

1to30f3 M M

Doc Type Doc Description Comment ¥ Submitted By

Missing Documents Liabilities; Example of comments added 911672016, 8:4T7 AM
Missing Documents Liabilities Adding Comments example. 9 8:42 AM
Missing Documents Liabilities Example of comments added 5:22 PM
e e et ot NSNS —

A link to comments added is also provided in the Customer
Comments column of the Document Upload Log.

%

View History of Uploaded
Documents

To view the history of an
uploaded document listed
under Missing Documents,
Incomplete Documents and
Appeals, double click on the
document record.

Missing Documents  [LGELENEELT LA

Date Ordered A Status Date Doc Order Status (] Description Missing Docs Additional Comments  Date Submitted
2016-08-31 2016-09-01 Received Asset Document source of fun
i
2016-08-31 Received Income Provide methodology fol
2016-09-01 2016-09-13 Received Liabilities Public records indicate t | 2016-08-20

it s et o

s AP Nl e LT ol

A new View History pop-up
window displays with the
history of the selected
document listed.

View History — Missing Docs Example:

[N

PNOTU WV VOIS WOPNDESY Y

P b A o APt e A A

View History

Description Missing Docs | Asset

M 4 1to1of1 P M

Date Ordered Status Date ¥ Doc Order Status Additional Comments Reject Reason Date Submitted
2016-08-31 2016-09-01 Received Document source of funds L
Close
[ T UL P U Y G U U G P e S

To access the upload results
at a later time, click the
Document Upload Log tab.

A link to comments added is
provided in the Customer
Comments column.

Click the comments link Yes
for the listed loan. The View
Loan screen displays with the
comments listed in the
Comments section.

[ I P A P r e TN A

Quick Reports  Loans  Missing Docs Incomplete Docs  Appeals
FM Loan # Doc Type j File Name @ m
‘Submitted By ‘Submitted By Submitted Start =
Company Date
Submitted End = Upload Status j
Date

Export to Excel H «

Rvw Seq Submitted B Submitted By Phone Submitted Date Upload Status Customer Comments A

FMLoan # Doc Type Doc Description File Name

Missing Do | Liabilities; Example Missing | 5 9M5/2016, 523 | Complete Yes

Missing Do | Liabilities; Missing-Commer | 0 OM5/2016, 523  Complete

SR Sy AU e S R S T NN PP

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

Loan File Management
20 Chapter 2




Loan File Management

Multi Loan Upload

The Multi Loan Upload allows you to upload up to 20 documents/files for multiple loan numbers at the same time.
This functionality also allows QCIM users to upload files for any valid Freddie Mac loan number, providing the ability
of Sub-Servicers or original Sellers to upload loan files and documents for the Seller/Servicer responsible for QC

review.

Action

Result / Notes

To upload documents for
multiple loan numbers at the
same time, click the Upload
Documents button from the
Loans, Missing Docs,
Incomplete Docs or Appeals
screen without selecting a loan
number. The Multi Loan
Upload page displays.

e

Floans A SellerLoan# ServicerLoan#  Borrower Last Name R Employee Responsible Family #  Responsible Family Seler # Seler Name

P o O TR s GOV SIPCI . APGGPS .5 DL i WP, <1~ SOPIORPINL. . A~ A |

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Loan File Management

Action Result / Notes

Click on the dashed box to ¥
browse for files, or drag and
drop files into the box.

ulti Loan Upload

Step 1: Create Your Document

File Name Requirements:

Step 2: Upload Documents
- Click in the blue box below to browse for your documents
= Or, drag and drop files from your desktop into the blue box below.

+ File name must contain the FM Loan #, an underscore, and document type. If you are
uploading more than one document for the same loan number and document type, a « Amax of 20 files may be uploaded at a time
Is required = Once all files are selected, click the Upioad button
+ For example: Please note: each file must be a single PDF and not exceed 48MB.
or i per Loan #

INC pdf
MD.pdf

- Document Types Available:
Subject Loan File A
Criginal Loan File
Missing Docs
Incomplete Docs

Additional Docs

@ Each file must be a single PDF and not exceed 48MB.

Loan files and documents must follow strict naming conventions.
The file name must meet the following specifications:

Begin with the Freddie Mac Loan Number,
Followed by an underscore, and
End with one of the following Doc Type designations:

Subject Loan File LN
Original Loan File OLF
Missing Docs MD
Incomplete Docs INC
Appeals APL
Additional Docs ADD

One Upload per Loan # Example:

123456789_LN
987654321_MD

When uploading multiple documents with the same Doc Type
designation for the same loan, you must add a sequence number to
the file name.

Multiple Uploads per Loan # Example:

123456789 _MD_1
123456789 _MD_2
123456789 _MD_3

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Loan File Management

Action

Result / Notes

After selecting the files for
upload, click Upload.

Multi Loan Upload

Step 1: Create Your Document
File Name Requirements:
+ File name must contain the FM Loan #, an underscore, and ¢
uploading more than one document for the same loan numbe:
is required
« For example:

Muitiple Uploads per Loan #

One Upload per Loan #
12 G pdf

+ Document Types Available:

Subject Loan File
Original Loan File
Missing Docs

Step 2: Upload Documents
= Click in the blue box below to browse for your documents
= Or, drag and drop files from your deskiop into the biue box below.
« Amax of 20 files may be uploaded at a ime.
= Once all files are selected, click the Upload button

Please note: each file must be a single PDF and not exceed 48MB.

_APL pdf 825kB Cancel
MD.pdf 225kB Cancel
_APL.pdf 225kB Cancel

@ Start Upload

“Remove file”.

%

If you need to delete a file from the list before uploading, click

Once the document upload
process begins, QCIM verifies
and uploads the files. Click
the Minimize button if you
wish to minimize the upload
window and continue working
in QCIM while the upload
process completes. A
progress bar will appear in the
upper-right corner of you
page while the files continue
to upload.

Multi Loan Upload

Step 3: Verifying Files

The screen automatic:
You may exit the application or mini
Upload results are avail

5 with upload status.
reen to continue working in QCIM
he Document Upload Log

Minimize

After the files have uploaded,
the Upload Results table
displays with the list of
uploaded file names and the
upload status and if
applicable, errors.

To export the results, click
Export to Excel.

Multi Loan Upload

Step 4: Upload Results

The documents have been received. Information should be available regarding receipt within 48 hours.

Export to Excel

File Name

Doc Type FM Loan #
Missing Decuments

Appeal

Appea

Seller Loan # Servicer Loan # Upload Status  Error

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Loan File Management

Action Result / Notes
T SV USRI VPR VY i .
To access the upload results i :
. . Quick Reports  Loans  Missing Docs Incomplete Docs  Appeals
at a later time, click the
Document Upload Log tab FM Loan # Doc Type j File Name m@
Submitted By Submitted By Submitted Start =
Company Date
Submitted End =] Upload Status j
Date
M 4 1102001230 B M
FMLoan# Doc Type Doc Description File Name Rvw Seq Submitted B Submitted By Phone Submitted Date Upload Status Customer Comments &
Missing Do | Liabilities; Example Missing | 5 9/15/2016, 523  Complete Yes
Missing Do | Liabilities; Missing-Comme: | O 91512016, 523 Complete =
(SR EF PP B S e A P e A S S S SIS0 P A

the Document Upload Log. The document/loan file status is
populated after the uploaded document/loan file is reviewed and
logged by Freddie Mac (typically within 48 hours).

% Initially, the “Submitted By” and “Submitted Date” are populated on

Freddie Mac Quality Control Information Manager (QCIM) Loan File Management
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Remedy Management

Chapter

Remedy Management provides four tabs to view information on outstanding repurchase or remedy requests: 1)
Single Loan, 2) Pipeline, 3) Reports and 4) Document Upload Log.

Single Loan

The Single Loan tab provides repurchase or remedy information for a single loan.

Action Result / Notes

When entering Remedy Home \ QCIM Navigation + \ My Account | Support ~ \ Welcome e | Log out
Management! you WI” be taken Remedy Representative:

to the Single Loan tab on the Freddie Quality Control Information Manager Emait:

Remedy Management main
page — the default landing page. | Remedy Management

A comments alert message T —

appears in the upper r|ght Pipeline  Reports  Document Upload Log
corner Of the page to notlfy you FM Loan # seller Loan # servicer Loan # m @
if new Freddie Mac comments

are available for loans. The alert
message also indicates the

Appeal Data  Seller / Servicer Data  Loan Data Letter Text

number of loans that have new Remedy Data
Comments‘ In thls examp|e1 FM Loan # Seller Loan # Servicer Loan #
there are 12 Ioans Wlth neW RM Employee Customer Status Funding Date
comments. )
Remedy Letter Date Days Outstanding Aging Bucket
Click View New Comments to Primary Deficiency
access the comments. agress to Repurchase Date Agros to
Repurchase
Impasse Review
MI Only Servicing Notice of Servicing Repurchase
Defect Alternative
Curtailment Amount Alternative Amount MI Orig Settlement
Closed Remedy Data
Remedy Close Reason Remedy Completed
Date
Customer Status History
Comments
M 44 OtoDof0 M M
Comment User Create Date v

QCIM data is refreshed daily. The effective date of the data is noted
@ in the upper right hand corner of the screen, and typically has a 24-
to 48-hour lag time.

Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
February 2017 1 Chapter 3



Remedy Management

Action

Result / Notes

The New Comments Available
pop-up window displays with a
list of loans that contain new
comments. Double click
anywhere within a row to
access the Loan Detail page
and review the comments.

After you have reviewed the
comments for a loan, click
anywhere within a row to
highlight it and click Mark
Comment(s) As Read. Use the
Select all or Deselect all
buttons if you want to highlight
or de-highlight all loans within
the list.

New Comments Available

Mark Comment(s) As Read m

FM Loan # Comment

M 4« 1t0120f12 P M

User Name Internal Date v
No 2015-10-06
No 2015-10-06

Once the comment is marked
as read, the number associated
with the View New Comments
alert message is updated.

Beneath the Single Loan tab
on the Remedy Management
page is a search section. You
can search for a single loan by
FM #, Seller Loan #, or Servicer
Loan #. After a loan is located,
there are other options you can
use below the search section,
including: Upload Documents
option, Order Loss Statement
option and a subset of tabs
which display loan specific
Remedy Data, Appeal Data,
Seller/Servicer Data, Loan
Data, Letter Text and, if
applicable, a Loss Statement.
Users with Remedy
Management Customer Write
roles can also add new
comments under the
Comments tab and add/update
the Customer Status field. To
upload documents, refer to the
Additional Features section.

Once you have entered either
the FM Loan #, the Seller Loan
#, or the Servicer Loan #, click
Search.

Home \ QCIM Navigation + \ My Account | Support ~ \

Freddie
Remedy Management

Pipeline  Reports

FM Loan #

Upload Documents |l Order Loss Stmt

Appeal Data  Seller  Servicer Data

Remedy Data
FM Loan #
RM Employee
Remedy Letter Date
Primary Deficiency

Agrees to Repurchase

Impasse Review

MI Only
Curtailment Amount
Closed Remedy Data
Remedy Close Reason
Customer Status History

Comments

Comment

Document Upload Log

Seller Loan #

Loan Data Letter Text

Seller Loan #
Customer $tatus

Days Outstanding

Date Agree to
Repurchase

Servicing Notice of
Defect

Alternative Amount

Remedy Completed
Date

Quality Control Information Manager

Servicer Loan #

Welcome “Susiiiig s | Log out

Remedy Representative:
Email:
Phone:

@ _View New Comments: 12

Servicer Loan #
Funding Date

Aging Bucket

Servicing Repurchase
Alternative

MI Orig Settlement

M 44 OtoDof0 M M

User Create Date v

Freddie Mac Quality Control Information Manager (QCIM)
2
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Remedy Management

Action Result / Notes

Failure to enter a loan number

will result in an error. Error

Please enter a search value.

Okay |
The system displays the data Remedy Management
pertaining to the specific loan. .
To view data, you can navigate © ViewNew Commentss 12

Pipeline  Reports  Document Upload Log

among the Remedy Data, e
Appeal Data, Seller/Servicer i oan# salerLoan ¢ sercerLoan ¢  search f Rece
Data, Loan Data, Letter Text

tabs and If appllcablea the VIeW Appeal Data  Seller / Servicer Data  Loan Data  Letfer Text
Loss Statement tab. ‘ ’

Remedy Data

Click Reset to begin a new

FM Loan # Seller Loan # Servicer Loan #
search.
RM Employee Customer Status Funding Date | 2007-11-28
Rem ed y Data su b -tab B ThIS IS Remedy Letter Date | 2014-08-08 Days Outstanding | 705 Aging Bucket | 365+
the default view. This view
Primary Deficiency | Failure to Complete
1 Title C:
displays repurchase or remedy e Comeyance
ifi Agrees to Repurchase | Yes Date Agree to | 2016-06-14
data for a specific loan e Aaree 1o
Impasse Review
MiOnly | No servicing Notice of | No Servicing Repurchase
Defect Alternative
Curtailment Amount Alternative Amount MI Orig Settlement

Closed Remedy Data

Remedy Close Reason Remedy Completed
Date

Customer Status History

Comments
M 4+ DtOofo b M
‘Comment User Create Date v
Freddie Mac Quality Control Information Manager (QCIM) Remedy Management

February 2017 3 Chapter 3



Remedy Management

Action

Result / Notes

Appeal Data sub-tab: To view
appeal data, including the
appeal history, for a specific
loan, select the Appeal Data

sub-tab.

Pipeline

FM Loan #

Remedy Datg

Appeal Data

Remedy Management

Reports  Document Upload Log

Seller Loan #

Upload Documents |l Order Loss Stmt

Seller / Servicer Data

Servicer Loan #

Loan Data  Letter Text

FM Loan # | "mmeme Seller Loan # Servicer Loan #
Open Appeal | No Appeals Count | 1
Date Appeal Received | 2014-3-14 Date Last Denial | 2014-10-16
Due Date | 2015-08-13 Days Until Due Date
Due Date Expired | Yes

@ View New Comments:

Appeal History

M « 1to10f1 P M

Date Appeal Received Date Letter Published

2014-08-14 Closed

Appeal Seq # 4 Appeal Status Appeal Decision

Deny Appeal-Uphold Rmdy 2014-10-16

Customer Status History

Comments
‘Comment User Create Date v

Seller / Servicer Data sub-tab:
To view Seller / Servicer data

Remedy Management

e Data
for a specific loan, select the O Vi e Commens: 12
Se”er / SerVICGr Data SUb-tab. Pipeline Reports Document Upload Log
FM Loan # Seller Loan # Servicer Loan # m

Upload Documents i Order Loss Stmt

Remedy Data  Appeal Dala

. UpanData Letter Text

FM Loan # Seller Loan # Servicer Loan #
Family # Family Name | BANK OF AMERICA,
N.A.
Seller # Seller Name | BANK OF AMERICA,
NA
Servicer # Servicer Name | NATIONSTAR

MORTGAGE LLC

Master Commitment | [Bsse s

Funding Date | 2007-11-28

Customer Status History

Comments
4 44 Otoooro M M
Comment User Create Date v

Remedy Management

Freddie Mac Quality Control Information Manager (QCIM)
4 Chapter 3
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Remedy Management

Action

Result / Notes

Loan Data sub-tab: To view
loan data for a specific loan,
select the Loan Data sub-tab.

Remedy Management

Pipeline Reporis  Document Upload Log

FM Loan # Seller Loan # Servicer Loan #
Uplead Documents i Order Loss Stmt
Remedy Data  Appeal Data  Seller / Servicer Data Letter Text
Loan Data
FM Loan # Seller Loan #
Borrower Last Name £ Payofi Type | REC Sale

Mortgage Status | REQ Last Known UPB | 119126.58

UPB | 119126.58 Estimated Total Owed | 136747.87

Customer Status History

Comments

Comment

@ View New Comments: 12

o J o]

Servicer Loan # | TR -

M 44 OtoOof0 »w M

User Create Date v

Letter Text sub-tab: To view
letter text for a specific loan,
select the Letter Text sub-tab.

Remedy Management

Pipeline Reports  Document Upload Log

FM Loan # Seller Loan #

Upload Documents l Order Loss Stmt

Remedy Data  Appeal Data  Seller | Servicer Data  Loan Data

Servicer Loan #

Letter Text

Export to Excel

Publish Date ¥ Letter Name Letter Text
2014-10-16 Appeal Letter - Denial Your appeal did not support a change in our decision for the following reasons: The origination titie policy is not sufficient evic
2014-08-08 Remedy Letter EXCLUDED MORTGAGE NOTICE The Federal Home Loan Morigage Corporation ("Freddie Mac") has determined that the

Letter Text Detai

Publish Date:  Letter Name:

Letter Text:

Customer Status History

Comments

Comment

oo J o]

M 44 OtoOof0 MW M

User Create Date v

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Remedy Management

Action

Result / Notes

View Loss Statements sub-
tab: The View Loss Statement
tab appears if a Loss Statement
is available or previously
ordered for the loan. To view a
Loss Statement or order history
for the loan, click the View
Loss Statement tab.

Remedy Management
Data as of 07/13/2016|

@) View New Comments: 12

CITHETTH pipetine Reports | Document Upload Log

FM Loan #

Upload Documents il Order Loss Stmt

Seller Loan # Servicer Loan #

UZURCTE Appeal Data  Seller/ Servicer Data  Loan Data  Letter Tex{ | View Loss Statement
Remedy Data
FMLoan # Seller Loan # Servicer Loan #

RM Employee Customer Status | Agree to Repurchase Funding Date | 2007-08-14

Remedy Letter Date | 2009-10-26 Days Outstanding 1768 Aging Bucket | 365+

Primary Deficiency | MI Company fescinced
primary MI

Agrees to Repurchase | Yes Date Agree to Repurchase  2014-03-26

Impasse Review

MiOnly |Yes Servicing Notice of Defect | No Servicing Repurchase

Alternative

Curtailment Amount Alternative Amount | 49993.05 Mi Orig Settiement
Closed Remedy Data

Remedy Close Reason | Ml AltlLender Paid Mi Remedy Completed Date | 2014-03-22

ﬁ“‘“"” 3| Customer Status History

Comments
[ ew Conment] Ko 20 > m
Comment User Create Date v
92412015, 12:31 PM

New Loss Statement avallable /812015, 1:35 PM

To export the Loss Statement
record history, click, Export to
Excel.

B e e T P el

Remedy Management
Data as of 077132014
) View New Comments: 12

Pipeline  Reports  Document Upload Log

FM Loan #

Upload Documents [l Ornder Loss Stmt

Remedy Data  Appeal Data

Export to Excel D load Loss Statement

Seller Loan #

Servicer Loan #

H « 11t B H

Requested Date ¥ Requested By Completed Date Explration Date Agree to Repurchase Order Status.
2015-08-31 2015-09-08 2015-07-23 Yes Expired
gy T e P S

A new window displays asking if
you want to Open or Save the
Excel file.

Do you want to open or save export_grid_75¢27309-1f01-4ab2-aa39-02127abcal0Oc.xls (4.50 KB) from qcsdev.digitalrisk.com?

Open Save A Cancel

To download the Loss
Statement as a PDF, click
Download Loss Statement.

NOTE: Only loans with an
Order Status of “Completed”
can be downloaded

B T p VPP T DIV WP T W PO PURIPS D, DR S P i g

Remedy Management
Data as of 077122014
) View New Comments: 13

Pipeline  Reports  Document Upload Log

FM Loan #

Upload Documents il Order Loss Stmt

Seller / Servicer Data Loan Data  Letter Text N7 JEE1e S8

Export to Excd | Download Loss Statement

Seller Loan # Servicer Loan #

Remedy Data  Appeal Data

H # 1totof1 W M

you want to Open or Save the
PDF file.

Requested Date ¥ Requested By Completed Date Expliration Date Agree lo Repurchase Order Status
2015-08-31 2015-09-02 2015-07-23 Yos Exgired
T Y N T T Sy NS
A new window displays asking if o
Do you want to open or save 917397118.pdf (79.5 KB) from qesdev.digitalrisk.com? Open Save - Cancel

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Pipeline

The Pipeline view displays loan-level details for repurchases and remedy requests. The level of data provided is
intended to facilitate a more detailed analysis and discussion of repurchases and remedy requests.

Action Result / Notes
TO VieW a I|St Of |0ans W|th Home | QCIM Navigation ~ | My Account | Support ~ Weicome TestRMRepurchase | Log out
additional loan-level details “a TN y ) Remedy Reprosentatve:
FreddieMac Quality Control Information Manager Email:
about repurchases and o . Rigie
rgmedy requests, select the e —_—
Pipeline tab on the Remedy Data a5 or 0713201
Management page. Loans _ © View New Comments: 12
with a d|Spos|t|On Of Single Loan M Reports ~ Document Upload Log
OUtStandlng are dISp|ayed by FMLoan # Seller Loan # Servicer Loan # m@
default. You may also filter sample Type [:| Open Appeal j Rep:?c’lc!?l;g :] Wi Only _\:]
|OanS Wlth an |SSU€‘d or Aging Bucket E| Customer Status E| Remedy Source EI Disposition | cipsad E]
Closed diSpOSition. Closed Start | rvadiyryy {1 Closed End Date i Lender Channel E|
Date
FM Loan # A Seller Loan # Servicer Loan # Borrower Last Name ible Family # ible Family
< >
Af_ter_sele_cting your search Remedy Management
criteria, click Search. To clear
- . . Dat: 5
the search criteria, click @ viow New Conments:
Res et . single Loaf Reports  Document Upload Log
FM Loan # Seller Loan # Servicer Loan # Search || Reset
Sample Type j Open Appeal j RW;:E;?;:; j MI Only j
Aging Bucket j Customer Status | agree 1o REDJMES,j Remedy Source j DISPOSIIoN | ouistanding ﬂ
Lender Channel j
ey A g s s —
Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
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Remedy Management

Action Result / Notes
A list of loans that meet your || EEIES e Lo L (Cmn o Coiem <« tenaos » |
SpeCifiC search criteria FMLoan® ( A )Seller Loan# ServicerLoan#  Borrower Last Name RM Employ ible Family # ible Family

displays at the bottom of the
screen. You can scroll right to
view all columns of data.

If there are no search results,
the message “No records
found” displays.

descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish
to sort.

Access the details of a single loan by double clicking on the loan
from within the list of loans

<
% Columns of information can be sorted in ascending (A ) or

Additional buttons are
available above the list of - TSP SO
filtered loan data to further ) ) (e B
analyze the data, access
more details on the loan,
and/or upload documents. e e e A N e Ao i N i
Refer to the Additional
Features section for more
information.

A\ A A kA A A A At

M 44 1102006305 MW M

FMLloan® & SENeTtoons Sorvicerlnan# _ Rorrower Lact Mame. Rivi EfMployee Responsible Family #  Responsible Family

Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
February 2017 8 Chapter 3



Remedy Management

Reports

The Reports tab provides the ability to view and download your month-end Remedy reports.

Action

Result / Notes

To access the month-end
reports, select the Reports
tab on the Remedy
Management page.

Home | QCIM Navigation ~ | My Account | Support ~ Welcome TestRMRepurchase ‘ Log out
Remedy Representative:
Email:
Phone:

Freddie Quality Control Information Manager

Remedy Management

@ View New Comments: 12

single Loan  Pipetine( ; Dpcument Upload Log

SelectReport | Select Report Type v

Click on date to view report

From the Select Report
dropdown list, choose the
type of report you wish to
access. Only the reports that
are applicable to you will
appear in the dropdown list.
Options may include the
Month End Summary Report
and Month End Pipeline
Report.

Remedy Management

Data

@ _View New Comments:

Single Loan  Pipeline Document Upload Log

LR TS Select Report Type:
Month End Summary Report

Month End Pipeline Report

A list of available reports
appears by date. The dates
are links to the applicable
report. Select a report date
link.

NOTE: It may take a few
minutes to process depending
on the size of the report.

Remedy Management

Data as of D5

@.View New Comments

single Loan  Pipeline Document Upload Log

Report v

Select Report Mont

Report Date

A new window displays at the
bottom of your screen asking
if you want to Open, Save, or
Save and Open the report.

Internet Explorer [ x

What do you want to do with
file?quid=816277432460903118&target=internal?

Size: 54 bytes
From: qesdev.digitalriskcom

= Open

The file won't be saved automatically.
2 Save

< Saveas

Cancel

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

Remedy Management
9 Chapter 3




Remedy Management

Action Result / Notes

Month End Summary .
: Freddie —— - .
Report: E e

Segment:
As of. 83112015

The Month End Summary e mekepome posc pret—
Report is provided in a PDF L Rewcheses

: ; ousanting Oginstion stning Serving Fepchase
file format and includes ——— R e el T & o o
information on the following: e il = = T e | = 2 | =
mmediose |12 2 = = E et |2 o
. Repurchases_ ing Analysis - Originaton Repurchases Aging Analysis
Gro Rw:mmn % of Total# Mw‘"r'-m % of Total# Miumnlc?:w % of Total$
e Repurchase Alternatives. ——r o e
= T T
e Servicing Notice of ]
Defect. P P e
e — ==
H H 21-365 Days B 24%
e Resolution & Estimated e
o =
Fees.
All Repurchases
I
3,000,000
I
s
-
1,000,000 £
£ &

Outstanding Origination Alternatives Outstanding Aternatives
“Total #of Allematives | % of Overdus. il o ] Fersmemee T il
b Qutstanang Ovsraue Ouistanaing iy Outstsnang Ovaraue Outstanaing
Wil Atemaves. T Z I 1 I Ho0% 1 Senicing Alermaives pil 1 e 1

jing Analysis - Origination Alternatives Aging Analysis - Abternati
Tot! AR AT ST AR ERGUR
ags Group Jeor tivse| % of Total ous % orTotas Age Group % of Total oue %ot Totai
=50 O3 S00% Si5650 Iy 50 Daye S0 213,431 So%
150 Days. 0% 0 150 Das ey Stiszer T
1120 O3y [ 50 [T 11120 Days [ s [
27180 O3y [ £} (53 T2T-150 Daye [ S0 (53
T ey o £} 53 T1-355 Bays [ = o
SEoas Y 115,070 EE Sesoane 3 50 o
Tour oo | dmazer | oo R 0005 I N3
Aging Analysis - Servicing Notice of Defect
age crowp Forhooe [ wortoll |
—50ays % T
EEES i 25
181270 Daye s ERis
=270 0rs g oo%
Torsi £ oo ]

WErTE CrH LEEES TS TS FogT ki)
[ %Recd [ floams| ¥Recd Floame LT FToans LT Tioams ELC Trowm THecd Trowm THeca Floame
origination|
Recoverisa| 542407 3 287330 El 3281,857 2 sssezer 7 ss1850 2 serTesy [} 54,008,304 1
sanvcing
Rocoveries] 31,247,508 2 sssa787 4t 381285 1 31,378,107 ] 5351362 23 3847301 2 57286085 8
Tor[Si7T601S = ECIETS = FoTe e i 57z 08 % a0z = ERE 7™ Trizsues | e
Repurcnas Lats|
Foes| 000 s214788 s 16722 s125007 83835 s1279523
Fipspa ‘ ‘ ‘ ‘ ‘ ‘
Curtamment Fees| 00 s000 000 sso000 $000 000 30000

Month End Pipeline Report:

Home Inset Pagelayowt Formuas Data  Rev v at

G
T h e M O nth E n d P | pe | | n e O Protected View This file ongnuua:m an Internet location and might be unsafe, Click for more details. | Enable Editing

. . . Al v FM Loan # v
Report is provided in an Excel A c > ‘ ; s 0 i 7

B
flle format and Includes the ; sallorLoan# Servicer Loan # Barrower Last Name RM F.mny‘. ible Family Seller # Seller Name
following three tabs of ‘ ‘ - o

information: y

« Outstanding remedy [i&

requests. = .
o Issued Remedy ReqUESES. i «s i oustanding Remedy Requests ssied e Reqsess~ Cosed ey Rl .

) G501 100% (- { +

e Closed Remedy Requests.

Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
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Remedy Management

Document Upload Log

The Document Upload Log tab provides a list of uploaded documents. Seller/Servicers can view basic information
about the uploaded document such as the document type, who uploaded the document and the submission date.

Action

Result / Notes

To view a log of uploaded
documents, select the
Document Upload Log tab
on the Remedy Management
page.

Any of the fields in the top
portion of the screen can be
used as filtering criteria to
search for an uploaded
document or group of
documents.

After selecting your search
criteria, click Search. To clear
the search criteria, click
Reset.

A list uploaded documents
meeting your specific search
criteria at the bottom of the
screen.

The Export to Excel button is
available above the list of
filtered documents. Refer to
the Additional Features
section for more information.

For field definitions, refer to
the Glossary.

Home | QCIM Navigation v | My Account | Support ~

Welcome TestRMCustomerWrite | Log out

Freddie

Remedy Mapa

Submitted By

Export to Excel

FMLoan#  Doc Type

Quality Control Information Manager

gement

Submitted By
) Company

Upload Status v

54 W M

File Name RvwSeq Submitted By Company  Submitted By Phone Number  Submitted Date | v

&
&

If an associated Seller/Servicer uploads a document on your behalf,
you can see it in the Submitted By Company column.

Columns of information can be sorted in ascending (A) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish
to sort.

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

Remedy Management

11 Chapter 3



http://www.freddiemac.com/learn/pdfs/uw/qcim_glossary.pdf

Remedy Management

Additional Remedy Management Features

The following functionality is available on the Basic and Detail Pipeline pages:

e |oan Detail

Export to Excel

Multi Loan Search
Update Status (in bulk)

Add Comments (in bulk)

Letter Text
Upload Documents
Order Loss Stmt

Loan Detail

Action

Result / Notes

To view details of a specific
loan on the Basic or Detailed
pipeline, double click
anywhere on the loan within
the row.

Aty o A AR s AP s AT

M ¢ 11020016305 » M

e A AR e A i A
m Multi Loan Search | Update Status | Ada Comments | Letter Text | Upioad Documents | Order Loss stmt

FM Loan ¥ A Seller Loan # Servicer Loan # Borrower Last Name RM ible Family # ible Family

Export to Excel

Action

Result / Notes

To export data click, Export
to Excel.

T T U A

M 44 1102006305 MW M

m Multi Loan Search | Update Status | Add Comments | Letter Text | Upload Documents § Order Loss Stmt

A Seller Loan #

FM Loan # Servicer Loan # Borrower Last Name RM Employee Responsible Family # Responsible Family

A DRI S S SRS )P PSR 0 S PR ROy S S P L S U HEHGSL PPSr SSIUS Ny VG Ly S Sy S

A new window displays
asking if you want to Open or
Save the Excel file.

Do you want to open or save export_grid_6blebb7a-b100-4a23-8Babe-01f1adfc2098.xls (285 KB)?

Open Save = Cancel

Multi Loan Search

Action

Result / Notes

The Multi Loan Search allows
you to search for a group of
loans using loan humbers. In
order to search and view
results on a specific group of
loans, you can either create
an Excel spreadsheet with
the list of loan numbers and
upload it, or enter loan
numbers in the Multi Loan
Search list box. You can use
a list of Freddie, Seller, or
Servicer Loan Numbers.

A A s o P A P et

M 44 1102006305 MW M

W Multi Loan Search JUpdate Status | Add Comments | Letter Text | Upioad Documents | Order Loss Stmt

A Seller Loan #

FM Loan # Servicer Loan # Borrower Last Name RM Employee Responsible Family # Responsible Family

A DRI S S SRS )P PSR 0 S PRy S S F L L  U EHGSL Pr SSIUS Ny VG Ly S Sy S

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action Result / Notes

|f us|ng an Excel '@\H 0-0-|s Bookl - Microsoft Excel [= [ & [t
. Home Insert Page Layout Formulas Data Review View Acrobat & e = 3 R

spreadsheet, create the list T A Genet [y onsonafomating - e X - Ay

of loan numbers in the Excel S PN S % 0 [romatasTabier Eneum- @ e,

) L =5} - 9 3% (5 Cell Styles ~ | Format =  Filter = Select~
spreadsheet. Your list can T Font p— el s celn Ee
have as many loan numbers vas - 2 -
as needed, as long as there o B B B B S N R

1 2 123456781

are no numbers in the header 2| e

row (rOW l) 4 123456783
5 123456784

Save the file to your desktop. - e
8 123456787 A
9 | 123456788 3
10 123456789
11 L
W4 v n| Sheet1 Sheet? .~ Sheet3 ~¥J M4l I |
Ready | | [E=|E ) 100% (=) {} ()

CI|Ck Mul‘“ Loan Search W w‘n;il:oan_seucn p;:tés;ul:s Aaucomr_nenl; Lecl‘«"re‘xl L;plo;oocnn:nts O‘meTLos'ssl-ml . M 44 1102006305 W M
FMLoan® A Seller Loan # Servicer Loan # Borrower Last Name RM Employee Responsible Family # Responsible Family

R e Y DD PR R S NP o0 SR PP G S VD PSS S GPRFESE PR SRSy S S S D

A pop-up window will display
where you can select a
search type from the drop-
down list. The type selected
needs to match the specific
loan numbers you entered
into the spreadsheet (Freddie
Mac, Seller, or Servicer Loan
Number).

Once the type has been
selected from the drop-down
menu, click Browse and find
the Excel file on your desktop.
Select the Excel file and click
Search.

Multi Loan Search

Select Search Type: ﬂ

Upload Excel Sheet:

Add to Selection:

Exarmple
01040101

Your results will display on
the Import Loan Number List
Results page.

The results display loans with
Disposition of Outstanding.
To display loans with
Disposition of Closed, select
Closed from the Disposition
drop-down menu. Click
Search again to display
closed loans.

Home | QCIM Navigation = | My Account | Support = Wekcome | Log out
. | Remedy Representative:
Freddie Quality Control Information Manager (n Eme
. J Phone
mport Loan Number List Results
FM Loan & Seller Loan # Servicer Loan # m
Sample Type v Open Appeal v Agree to | Mi Only ™
L J Repurchase J J
Aging Bucket | Customer Status .,| Remedy Source v| Disposition v|
Lenger Channel v
 Export to Excel | mutt Loan search | update status Lettor Text | Upload Documents. Mo w20tz B M
FMLoan# 4 Seller Loan# Servicer Loan #  Borrower Last Name RM Emplayes Responsible Family#  Responsible Family
S N N S— S E—————— P NI e ———

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action

Result / Notes

If using the list box, click Multi
Loan Search.

W ey~

FM Loan ¥ A Seller Loan #

o

i AN AARA S A e AT A A A A
rd Add Comments m Upioad Documents § Order Loss Stmt

Borrower Last Name RM

[Export 0 exde | ot ow seaen | o sovs

Servicer Loan #

A P A AR ettt A A A

M 44 11002006305 » M

Family # Family

AN o AT AT s bl e e A NN e T o N L Lt s TN I e N e

A pop-up window will display
where you can select a
search type from the drop-
down list. The type selected
needs to match the specific
loan numbers you will enter in
the list box (Freddie Mac,
Seller, or Servicer Loan
Number).

Once the type has been
selected from the drop-down
menu, enter the loan numbers
in the list box. Click Search.

Multi Loan Search

Select Search Type:

Uplaad Excel Shast:

Add to Selection:

Exarmipiler

Your results will display on
the Import Loan Number
List Results page.

Home | @CIM Navigation ~ | My Account | Supgort ~ Welcome TesiRMRepwrchase | Log out
A - . Remedy Representative:
FreddieMac Quality Control Information Manager @ Emat:
Import Loan Number List Results
Data as of 0713/
FM Loan # Seller Loan # Servicer Loan # mm
Sample Type 3 Open Appeal E] Agreeto E| M Only ﬂ
Repurchase
Aging Bucket E| Customer Stalus B Remedy Source Disposition E|
Lender Channel E|
Export to Excel | Multi Loan Search | Update Status | Add Comments Upload Documents m M ¢ 10202 W K
FMLoan# & SellerLoan® Servicer Loan # Borrower Last Name RM Family # Family
< >
T N S Sy Vg A SN PSP U- e e e

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Update Status (in bulk)

Action

Result / Notes

To add/update the Customer
Status for multiple loans from
either the Basic Pipeline or
Detail Pipeline view, click on
each row containing the loan
you wish to include for the
status change. Once all
desired loans are chosen,
click Update Status.

[ A A A VN VDN VRSO NN

S ———————
o o s <wm iy "

FM Loan ¥ A Seller Loan # Servicer Loan # Borrower Last Name

Family # Family

Lasas

%

Y D I v S U

A A s A

Only users with Remedy Management Customer Write roles can
update the customer status.

The Customer Change
Status pop-up box displays
where you can select from the
drop-down menu to change
the Customer Status.

Click Save after the status is
selected.

Customer Change Status

[V]

Repurchase / Alternative Letter Received
Repurchase / Alternative Letter Not Received

[T Agree to Repurchase

40042| Funds Remitted

400420 Appeal Submitted
Appeal Denial Received

Impasse

@ Loan status is posted immediately and appears in real time.

Add Comments (in bulk)

Action

Result / Notes

To add comments to multiple
loans from either the Basic
Pipeline or Detail Pipeline
views, click on each row
containing the loan you wish to
include for the comment. Once
all desired loans are chosen,
click Add Comments.

W W LVN A AN e P p e e\ e P PN e P JN A Ay e N st TN (AR PN AN

[ e o s ot sl s commers e e v tocamers P ow s

A Seller Loan #

M o« L

FM Loan ¥ Servicer Loan # Borrower Last Name

ible Family # ible Family

Losesa

&3

B e R

A N A

Only users with Remedy Management Customer Write roles can
add new comments.

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action Result / Notes

The Add Comments pop-up Add Comments
box will display where you
can enter your comments.
Click Save Customer Lo betal
Comment after the comment
is entered.

H 4 1to30f3 W M

FM Loan #

Add Comment

Comment

@ Save Customer Comment

@ Both Seller/Servicer and Freddie Mac comments are posted
immediately and appear in real time.

Letter Text

Action Result / Notes

To access the letter text from oD B \ i mw__:( @dwwkﬁifﬁ“AWNM/WMN:N:F::;;;*:A
the Detailed Pipe”ne, click on FMloan® A SellerLoan¥ ServicerLoan#  Borrower Last Name RM ible Family # ible Family

the loan to highlight it and !
then click Letter Text. You
can select more than one loan
before clicking Letter Text.

’ww\w’www.wwwmm\mvwwwmmmww!m

The list of letters displays. Letter Text History
Click within the row to

highlight the loan and display
the full text in the Letter Text
Detail section. foH oo M

FM Loan # Seller Loan #  Servicer Loan # Publish Date ¥ Letter Name Most Recent Letter Text
You Can alSO place your 2016-04-15 Remedy Letter - The subject Mortgage does not comply with Freddie Mac's
Alternative requirements due to your failure to comply with the
mouse cursor over the M OSt applicable modification program requirements related to the
. 2016-04-07 Remedy Letter -
Recent Letter Text field to Atematye
H 20168-03-28 Remedy Letter - The subject Morigage does not comply with Freddie Mac's
dlsplay the fu” Ietter teXt' Alternative requirements due to your failure to comply with the

applicable modification program requirements related to the

Letter Text Detai
Publish Date:  Letter Name:
2018-D4-15 Remedy Letter - Alternative

Letter Text:

The subject Mortgage does not comply with Freddie Mac's requirements due to your failure to comply with the applicable modification program requirements related to the
determination of the correct interest rate. We have calculated our estimated loss by deriving the difference in cash flows between a modification completed in accordance with our [
reguirements and the improperly completed modification, then discounting that difference to determine the present value of the lost cash flow.

This was a modification approved by in June 2015. The borrower made all of the trial plan payments thereafter.
The loan was fransferred as part of the on July 15th, 2015. had no alternative but fo accept the payments and complete the loan modification.
$67,740.00 is the repurchase alfternative amount. Payment should be made as follows, and must reference the Freddie Mac loan # and address of property: v
Close
e N RN i e il S i e PP RSP
Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
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Remedy Management

Upload Documents

The Upload Documents option allows you to securely send Freddie Mac loan files or documents through QCIM. One
or more loan files or documents in a PDF file format may be uploaded at a time. There are two ways to upload
documents in QCIM: Single Loan Upload and Multi Loan Upload. All documents and files uploaded via QCIM
should:

= Be asingle PDF (Portable Document Format) file
= Not exceed 48 MB or 1200 pages

= Not be password-protected or encrypted

= Have a file name of less than 100 characters

Single Loan Upload

The Single Loan Upload allows you to upload a loan file or document to a specific loan.

Action Result / Notes

A Pt o A A A A A A AN

To upload documents for an Export o Exce [ Wt Lown Sese | upast s | A comments | et 16z | upios Documens | Orer oss s K4 Tomeens N
individual loan file, use the FMlons & Sellrlomn#  Servicerloan# | Borower LastName RM

search field to locate the loan.
Click anywhere on the loan I
within the row to highlight it M
and click Upload
Documents. You can also
double click on the loan.

ible Family # ible Family

T s T TP P

The View Loan page displays
with the selected loan Riegte=r
information. Documents may
be uploaded one at a time Appeals
through this screen for any
individual loan file.

A cover letter must accompany any Appeal submission

Date Received Date Letter Published & Primary Appeal Basis Appeal Decision

Select the type of document w014 igici Servicng Only Deny Appea+Uphold Rmdy
to be uploaded:
Additional Docs

*Docs will be processed and reflected in sections above

e Loan Files
e Missing Documents

Comments

Export to Excel H « OtoOofD M M

Doc Type Doc Description Comment Date Submitted ¥ Submitted By

e Incomplete Documents
e Appeals
e Additional Docs

Use the scroll bar to access Letter Text
all document types. v

NOTE. The remalnder Of thls ‘Submission data for Multi Loan Uploads is available in the document upload log
section provides information

on uploading Appeals. For
information on uploading
Loan Files, Missing
Documents, Incomplete
Documents and Additional
Docs, refer to Upload
Documents in the Loan File
Management section.

Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
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Remedy Management

Action

Result / Notes

Appeals

No additional steps are
needed prior to clicking the
Upload Appeals button.
However, please note that a
cover letter must accompany
the appeal submission.

NOTE: You may upload
Appeals to QCIM or to the
Appeal Mailbox. Please do
not send the appeal to both
locations.

Click Upload Appeals.

A cover letter must accompany any Appeal submission

Date Received Date Letter Published & Primary Appeal Basis

2014-08-14 2014-10-16 Servicing Only

ST Y R DTV NNV P GO S R D VA

Appeal Decision
Deny Appeal-Uphold Rmdy

s o3 U AT e e e sl it

The Upload Document pop-up
window displays. The Doc
Type field displays the type of
document selected for upload,
and if applicable, the Selected
Document Description List
displays.

Click Add File.

Upload Document

Doc Type Appeal

Selected Document Description List

Upload File le

Name

Add Comment

)| Remove File

M 44 0to0ofo M M

Having issues uploading files or documents? Please visit the Document Uploading Guide
located in the Support Section.

A new Upload Document pop-
up window displays. Click
Browse.

Upload Document

File:

EnEm

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action

Result / Notes

The Choose File to Upload
page displays. Locate the .pdf

< Choose File to U

T

file you want to upload and
click Open.

~ |43 [l Search May 2014 Update £

Organize = New folder = - 1 9
- .
¢ Favorites — Documents library ) )
Arrange by: Folder »
B Desktop May 2014 Update
- -
<& Recent Places Name o=
4 Downloads -
5/—
3 5/
B Deskion
6/]
| Libraries . - ) =
= “E 2nd Appraisal with supporting addenda.pdf 2/|
‘.. Documents
“L Appeal.pdf 2/
4. Music . .
R “L Appraisal_supporting addenda.pdf 274
=. Pictures , L
“L Borrower's Authorization.pdf 2f
_‘, Videos .
“L Credit Report.pdf 2
R b Example original loan file.pdf 2/
1 Computer L =
- lacal Disk (R) ~ |} i >

File name: Appeal.pdf

~  |AllLFiles (*5) =
Open | Cancel

-

The Upload Document pop-up
window redisplays with the
selected file. Click Save.

Upload Document

e

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action

Result / Notes

A new Upload Document pop-
up window displays with the
file listed. The Doc Type field
displays the type of document
selected for upload, and if
applicable, the Selected
Document Description List
displays.

To continue adding
documents, click Add File
and follow the same process
of choosing a file until you
have selected all of the files
you plan to upload at that
time.

To remove a document from
the list, highlight the
document and click Remove
File. A message displays
asking you to confirm that you
want to delete the item.

To add comments on a loan
when pending documents are
uploaded for review, click
Add Comment. The Add
Comments pop up box
displays.

When you are finished adding
comments, click Save.

The Upload Status Document
popup window redisplays.
Once you have completed
your edits, click Submit.

Upload Document

Doc Type Appeal
Selected Document Description List

Upload File

Name
Appeal.pdf
Add Comment
Having issues uploading files or documents? Please visit the Document Uploading Guide
located in the Support Section.
- -
o
N =
Add Copiment
Comments will not receive a reply. Please refer to the Documents Upload Log to confirm document upload status.

@ There are no character limitations on comments added

An information message
displays indicating the
documents uploaded. Click
OK.

Information

Docs uploaded

@ Uploaded documents cannot be viewed.

Freddie Mac Quality Control Information Manager (QCIM)
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Remedy Management

Action

Result / Notes

After the documents are
successfully uploaded, the
date the documents were
uploaded appears.

For Appeals, a message
displays indicating the date
the appeal was received, and
that the documents are
subject to appeal verification.

NOTE: Typically, it takes 24-
48 hours for the View Loan
page to reflect the updated
information.

Once Freddie Mac QC processes the
Appeal, the Date Received and Primary
Appeal Basis columns will be updated.

Appeals Upload Appeals

A cover |etter must accompany.efiy Appeal submission

Date Received Date Letter Published & Primary Appeal Basis Appeal Decision

2016-08-15 Servicing Only
2016-01-12 2018-02-17 Servicing Only Deny Appeal-Uphold Rmdy
2016-07-17 2016-08-10 Servicing Only Deny Appeal-Uphold Rmdy

*Uploaded documents are subject to appeal verification. Docs Uploaded 09-16-2016.

Lo — —— S S e PSS AP il s

After the a decision has been
made on the appeal, the Appeal
Decision field is updated.

View Added Comments

Added comments display on
the View Loan screen below
Additional Docs.

Your comments will have the
same document type as the
required document uploaded
and are titled as follows:

« Missing Documents

e Incomplete Documents
o Appeal

« Additional Docs

To export the added
comments to an Excel file

Example of Missing-Comments-Customer

View Loan

Additional Docs  [QURGELENE I ER e

*Docs will be processed and reflected in sections above.

Comments

Export to Excel M 4 1to30f2 M M

Doc Type Doc Description

Comment

Missing Documents Liabilities Example of comments added 9/16/2016, 5:47 AM
Missing Documents Liabilities Adding Comments example: 8:42 AM
Missing Documents Liabilities; Example of comments added 522 PM

Date Submitted ¥ Submitted By

format, click Export to Excel.

L AT T st e

3

PR T

e A A A A

A link to comments added is also provided in the Customer
Comments column of the Document Upload Log.

View History of Uploaded _
Documents fes
TO V|eW the h|3t0ry Of an A cover |efter must accompany any Appeal submission
H Date Received Date Letter Published 4 Primary Appeal Basis Appeal Decision
uploaded document IISted 2016-08-16 2016-09-14 Servicing Only Deny Appeal-Uphold Rmdy
under Appeals' dOUble CIICk *Uploaded documents are subject to appeal verification. Docs Uploaded 09-16-2016
on the document record. Il et e e Gt Pl el et Atk ™ Al Sl Pt
A new View History pop-up VewHeory T
window displays with the
history of the selected
document listed. G e e
Date Received ¥ Date Letter Published Primary Appeal Basis Appeal Decision Date Submitted
2016-08-16 Servicing Only
2016-08-16 Servie Only
2016-08-16 2016-09-14 Servicing Only Deny Appeal-Uphold Rmdy
2016-D9-16
Close
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Action

Result / Notes

To access the upload results
at a later time, click the
Document Upload Log tab.

A link to comments added is
provided in the Customer
Comments column.

Click the comments link Yes
for the listed loan. The View
Loan screen displays with the
comments listed in the
Comments section.

FMLoan# Doc Type Doc Description  File Name Rvw Seq Submitted By Company Submitied By Phone Number Submitted Date  Upload Statu}  Customer Comment ¥ | Error

Multi Loan Upload

The Multi Loan Upload allows you to upload up to 20 documents/files for multiple loan nhumbers at the same time.
This functionality also allows QCIM users to upload files for any valid Freddie Mac loan number, providing the ability
of Sub-Servicers or original Sellers to upload loan files and documents for the Seller/Servicers responsible for QC

review.

Action

Result / Notes

To upload documents for
multiple loan numbers at the
same time, click the Upload
Documents button from the
Loans, Missing Docs,
Incomplete Docs or Appeals
screen without selecting a
loan number. The Multi Loan
Upload Screen displays.

A AN APPSR R e A A A A P A A ARt A A A A N
| Update Status | Ada Comments [ Letier Text { Upioad Documents [ praer Loss stmt K 4 1120066205 B W
FM Loan ¥ A Seller Loan # Servicer Loan # Borrower Last Name RM Family # ible Family

e A M N s 7 AT N5 e bl NN e e Tl At M N s N N S A At N s s AN e A NN

Click on the dashed box to
browse for files, or drag and
drop files into the box.

Multi Lean Upload

Step 1: Create Your Document

File Name Requirements:

Step 2: Upload Documents
+ Click in the blue box below to browse for your documents

+ Or, drag and drop files from yo op into the blue box below

+ File name must contain the FM Loan #, an underscore, and do
uploading more than one document for the same loan number and
s required

+ Amax of 20 files may be uploaded at a time:

+ Once all files are selected, click the Upload button

+ Forexample: Please note: each file must be a single PDF and not exceed 48MB.

- Document Types Available:
Subject Loan File N
Original Loan File

ocs

@ Each file must be a single PDF and not exceed 48MB.

Freddie Mac Quality Control Information Manager (QCIM)
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upload, click Upload.

+ File name must contain the FM Loan #, an underscore, and document
uploading more than one document for the same loan number and do

One Upload per Loan #

Step 1: Create Your Document

File Name Requirements:

Is required

+ For example:

Muitiple Uploads per Loan #

Additional Docs

NG pdf
VD.pdf

+ Document Types Available:
Subject Loan File N
Original Loan File
Missing Docs
Incomplete Docs

o - ¢
BTZSE-

Action Result / Notes
Loan files and documents must follow strict naming conventions.
{% The file name must meet the following specifications:
= Begin with the Freddie Mac Loan Number,
= Followed by an underscore, and
= End with one of the following Doc Type designations:
Subject Loan File LN
Original Loan File OLF
Missing Docs MD
Incomplete Docs INC
Appeals APL
Additional Docs ADD
One Upload per Loan # Example:
= 123456789 LN
= 987654321 _MD
When uploading multiple documents with the same Doc Type
designation for the same loan, you must add a sequence number to
the file name.
Multiple Uploads per Loan # Example:
= 123456789 MD_1
» 123456789 _MD_2
= 123456789 _MD_3
After selecting the files for Multi Loan Upload

Step 2: Upload Documents
« Click in the blue box below to browse for your documents
+ Or, drag and drop files from your desklop into the blue box below
+ Amax of 20 files may be uploaded at a time
+ Once all files are selected, click the Upload bution

Please note: each file must be a single PDF and not exceed 48MB.

..................................................... -
3 _APL.pdf 82.5 kB Cancel 4
'
MD.pdf 825kB Cance! 4
_APL pdf 225kB Cancel
H H
' '
' '
H H
H H
' '
' '
H H
H H
' '
e a
Ex

%

If you need to delete a file from the list before uploading, click

“Remove file”.

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

Once the document upload
process begins, QCIM verifies
and uploads the files. Click
the Minimize button if you
wish to minimize the upload
window and continue working
in QCIM while the upload
process completes. A
progress bar will appear in the
upper-right corner of you
screen while the files continue
to upload.

Multi Loan Upload

Step 3: Verifying Files

The screen automatically refreshes with upload status.
You may exit the application or minimize this screen to continue working in QCIM
Upload results are available in the Document Upload Log

Minimize

After the files have uploaded,
the Upload Results table
displays with the list of
uploaded file names and the
upload status and if
applicable, errors.

To export the results, click
Export to Excel.

Multi Loan Upload

Step 4: Upload Results

The documents have been received. Information should be available regarding receipt within 48 hours.

Export to Excel M 44 110303 B M

File Name Doc Type FMLoan#  SellerLoan# ServicerLoan# Upload Status ~ Error
Missing Documents

Appeal

Appes

To access the upload results
at a later time, click the
Document Upload Log tab.

= e Nan Submitted By Submitted By mm

v,

Export to Excel « o« » oM

FMloan?  DocType Doc Description File Name RvwSeq  Submitted By Company  Submitted By Phone Number  Submirled Date ¥ Upload Status  Customer Comments En

the Document Upload Log. The document/loan file status is
populated after the uploaded document/loan file is reviewed and
logged by Freddie Mac (typically within 48 hours).

% Initially, the “Submitted By” and “Submitted Date” are populated on

Freddie Mac Quality Control Information Manager (QCIM) Remedy Management
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Order Loss Stmt

Action

Result / Notes

To order a Loss Statement,
use the search field to locate
the loan for which you wish to
order a Loss Statement. Click
anywhere on the loan within
the row to highlight it and click
Order Loss Stmt. You can
also double click on the loan
and click Order Loss Stmt
from the Loan Detail page.

P AP A P N P

M 44 1020066305 B M

e —
 Exvort to Excel | muts Loan searcn | Updsto Status | Add Comments | Letter Text | piosd Documents(} Order Loss stmt)
RM

FM Loan ¥ A SellerLoan ¥ Servicer Loan i Borrower Last Name

ible Family ¥ Family
|

R e O N o T i Sl e e Nl N TN o e I A st LN et N N M ANl e N NN

Appesl Data  Seller/ Servicer Data  Loan Data  Lefter Text

0140808

¥ | Faure to Compis Tive Conveyance

Only users with Remedy Management Customer Write roles can
update the customer status.

45

A new Agree to Repurchase
pop-up window displays. Click
Yes or No as applicable.

Agree to Repurchase?

Do you agree fo repurchase?

If “Yes” is selected, the following message displays: “Your Loss
Statement request has been received.”

3

If “No” is selected, the following message displays: “Please contact
your Remedy Representative for further assistance.”

The View Loss Statement sub-
tab appears under the Single
Loan tab after a Loss
Statement request has been
made. You can view the
history of the request on the
screen, export the history of
the request with the Export to
Excel button, or download the
Loss Statement with the
Download Loss Statement
button.

NOTE: Only loans with an
Order Status of “Completed”
can be downloaded.

L — ‘Welcome | Log out

. . Remedy Representative:
Quality Control Information Manager Emai:

Phone:

Freddie

Remedy Management

Pipeline  Reports  Document Upload Log

FM Loan # Seller Loan # Servicer Loan #

Upload Documents Il Order Loss Stmt

Remedy Data  Appeal Data  Seller/ Servicer Data  Loan Data  Letter Text

Requested Date
—r

¥ Requested By Completed Date Expiration Date Agree to Repurchase Order Status

15-08-08 2015-07-23 fes

Customer Status History

Freddie Mac Quality Control Information Manager (QCIM)
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Chapter

The Management Reporting function allows you to:

e Analyze QC data using both current and historical data, monitor key QC metrics and analyze trends to help
you identify and correct possible loan manufacturing process deficiencies.

e Create customizable dashboards to access and manage reports reflecting data on QC samples, loan file
deficiencies, and file review pipelines.

e Generate flexible reports for further analysis or distribution within your organization.

Action Result / Notes
When enterlng Management Home: [ QCIM Navigation v | My Account ‘ Support v ‘ Welcome st e Log out
Reporting you will be taken to P
the main dashboard page - FreddieMac Quality Control Information Manager
the default landing page.
At the top of the dashboard is Management Reporting
the Retrieve My Historical Data as of 00/12/2015|
Data button, followed by six
tabs: ao
D IEW IENCY ALS
e Sample and Loan A g s -
Delivery. Fil Delivery Timeline Qurant Staus of Reviaws Pending - ao
i FaeVIe\N—ersu'ts- The average number of calendar days from file I Fre receitensn 51

request to Freddie Mac file receipt. Based ona 3 . Pre-Undenwriting: 110

(hvg. Days)  Month rolling average. L] Losn Revienin Progress: 127
[l Rerecy Oustanding: 12
] Remecy Quistanding w Agpeal: &

e Deficiency Results.

L4 MiSSinq DOCUmentS Initial Complete Loan File Submission Rate 5
* Appeals. 87 % e s
. missing and/or incomplete documents.
L4 Peer Comparlson' x 'F!!Jemdnnotr’mpacfhfschar‘! Piease refer to the Help section for more information.
The contents and fun_cuonallty sample Trending 20
of each of these sections are Trend chart of Freddie Mac loan file requests (displayed by sample type).
deSCI’Ibed beIOW Filters Date Range Sample Type
: s ‘ T oee= | EOE3
Online help is also available Ena [t 208 i
to explain the data sections. - e W over I eLomse B e
Access the online help by : :
80 oo _ My
i i ® i 60 /\’_—\
clicking in any of the ” ——— e e
sections with the help icon on » /\M\/
the top right corner of the title Ste O% me Ok e R e mw | M owm d | A
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016
bar FREDDIE MAC SAMPLE DATE
To print a copy of the
complete dashboard, click
in any of the sections with the
print icon on the top right
corner of each section.
Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Retrieve My Historical Data

The Retrieve My Historical Data function allows you to download all of your data to analyze outside of QCIM.

Action

Result / Notes

QC and remedy data that is
currently available in QCIM
from January 1, 2014, can be
downloaded with the Retrieve
My Historical Data function.
All outstanding loan file
management and remedy
management requests are
included in the download. To
download your QCIM data,
click Retrieve My Historical
Data.

‘ Retrieve My Historical Data

[0
Q

The Retrieve My Historical
Data pop up box displays.

Filter the data you want
exported.

You may select to export
ALL of your QC and
Remedy data. The file will
include:

o All Sample Type values

e Date Type: Review
Closed Date

e Data from Jan 2014 to
present, plus all
outstanding requests
(see footnote in
screenshot).

Use the filters to
select the data you
want to export.

Once you have selected the
filter criteria, click Export.

Retrieve My Historical Data

Check to export all of my QC and Remedy Data*

Or,
Use the filiers below o select the data to export

Sample Type
All Values

Date Type

®) Review Closed Date
Funding Date

Date Range

Start |September, 2015

End August, 2016
i |

Sample Type — select a Sample Type
value by clicking = All values

The Select a Value pop-up window
displays:

Select a value: ]

[[] setect An
CcPL

NPL
Other

PL Base
PL Target

All Valves

oK Cancel

Date Type - Select
Review Closed Date or
Funding Date

Date Range — Use the
calendar icons to select a
start and end month/year.

December, 2015 I—

Jan Feb Mar Apr
May Jun Jul Aug

| Sep Oct Nov Dec

Freddie Mac Quality Control Information Manager (QCIM)
2

February 2017
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Action

Result / Notes

A pop-up window displays
the Export page. Select an
export file format from the

Click Finish.

drop-down list (Excel or CSV).

Export @l
Export file format:
| Data Export - Excel IE\ Retrieve My Historical Data
Export entire dashboard | Check to export all of my QC and Remedy Data*
Export selected controls: o
Historical Data
Use the filters below to select the data to export
Sample Type
All Values
Date Type
* Review Closed Date
Funding Date
Date Range
Start | September, 201!
End | August, 2016
Next | Finish | | Cancel |

The Save As pop-up window
displays. Select a location to
save the file, and enter a file
name.

Click Save.

= Save As = I
f: :E; « Projects » 2015 » Reviews » April Search April e

Organize -

New folder

- Favorites — Documents library Arrange by: Folder -

Aprl I

1
b

B Desktop

| Libraries

Name Date m

.. Documents
. Music
2= Pictures
i Videos
R
& Computer

No items match your search.

' ' il (| 4 1 b

File name; My QCIM Data -

Save as type: | Excel Files (*.xlsx) v]

= Hide Folders Save

When the export is complete,
a pop-up window displays the
message “Export Completed.”

Click OK.

You can access the file for
further analysis at the location
it was saved.

Freddie Mac Quality Control Information Manager (QCIM)
3
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Sample and Loan Delivery

The Sample and Loan Delivery tab provides current statistics for File Delivery Timeline and Initial Complete Loan File

Submission Rate. It also provides information on the current status of reviews pending and sample trends.

Action

Result / Notes

File Delivery Timeline

Displays the average number
of calendar days over the
previous completed three-
month period from file request
to Freddie Mac file receipt.
Only Origination data is
included in the average.

File Delivery Timeline

The average number of calendar days from file
request to Freddie Mac file receipt. Basedona 3
month rolling average.

27

(Avg. Days)

Initial Complete Loan File
Submission Rate

Displays the percentage of
loan file requests over the
previous completed 12-month
period that were delivered as
complete loan files with no
missing and/or incomplete
documents. Only Origination
data is included in the
percentage.

To view the loan-level detail,
click /&4 in the lower right
corner.

Initial Complete Loan File Submission Rate
Percentage of 12 months of loan file requests that
9 1 % were delivered as complete loan files with no
missing and/or incomplete documents.

A pop-up window displays the
loan-level details associated
with Initial Complete Loan File
Submission Rate. To view all
columns of data, use the
bottom scroll bar to scroll to
the right. You can also scroll
vertically from the right-hand
side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Initial Complete Loan File Submission Rate

FM Loan # Seller Loan # Servicer Loan # Serles # Contract # Seller # Seller Name Servicer # Servicer Name

Dataasof: 1/26/2016 1 7]

Responsible Party Fa ®

E)

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

Current Status of Reviews
Pending Chart

The Current Status of
Reviews Pending chart
provides a view of your QC
pipeline based on the status
of the review from File
Receipt Pending to Remedies
Outstanding with Appeals.

The chart displays the current
status by loan count of all of
your outstanding loans within
the QC review process. Only
Origination data is included in
the Current Status of Reviews
Pending.

If there is no data available
‘No Data Available’ will
display.

To view the loan-level detall,
click View Detail in the lower
left corner of the chart.

Current Status of Reviews Pending * ®
Current status of all loans in quality control
. File Receipt Pending: 233
. Pre-Underwriting: 205
S 300
l:l Loan Review in Progress: 248
. Remedy QOutstanding: 31
D Remedy Qutstanding w/ Appeal: 30
200
100
-0
View Detail  * Fiters do not impact this chart. Please refer to the Help section for more information.

SN¥O01 40 LNNOD

The loan review statuses include the following:

¢ File Receipt Pending: Complete loan file not received.
e Pre-underwriting: Loan file received, reviewed for initial completeness,

imaged/indexed, and reverifications obtained.

e Loan Review in progress: Loan file is in Underwriting.
¢ Remedy Outstanding: Loan deemed unacceptable. Remedy requested but

not yet received.

¢ Remedy Outstanding w/ Appeal: Loan deemed unacceptable and Remedy
requested. Appeal received and denied. Remedy not yet received.

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Action Result / Notes

View Detail button: After
C|icking V|eW DetaiL a pop_up Current Status of Reviews Pending * (Origination Only) Dataasof:  i11/21/2018
window displays the loan- =

Ievel detalls aSSOCIated Wlth FM Loan & | Seller Loan # Servicer Loan # Series # Contract # Seller # Seller Name Servicer # Servicer Name Respc
the Current Status of Reviews — ]
Pending. To view all columns
of data, use the bottom scroll
bars to scroll to the right. You
can also scroll vertically from
the right-hand side.

Responsible Party Family: Total Number of Loans: 493

You can further filter the data
by CIICkIng the REVIeW Status Select a value: QCIM_ReviewStatus @
field and selecting a value [Jseecan

from the pop-up window. All ] File Receipt Pending

Values is the default. B Db

| Loan Review in Progress

Remedy Outstanding

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Remedy Outstanding w/ Appeal

(AIll)

OK  Cancel

Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Action Result / Notes
Sample Trending Sample Trending r¥e)
The Sample Trending chart Filters Date Range Somple Type
provides details regarding the ot [Sepember 2015 | Al Values [ submmt | Reser |
total count of loan file Ena | Avgust 2016
requeStS by Sample type crL | QL W other PL Base B FuTerget
The trend lines in this chart e

. 80
display the monthly number of o —_— e ————_ ~— DN
loan file requests by sample a0 = T ———
type for the previous » M
Comp|eted 12-month period Sep oct Nov Dec Jan Feb Mar apr May Jun Jul Aug
( f th t . d 2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016
Or Or e Ime perlo FREDDIE MAC SAMPLE DATE

specified if using filter
criteria). . _ . _ o .
) To customize the information returned, select one or more filter criteria and click
If the loan countis zero fora | gypmit. The following filter criteria are available:

sample type, the trend line will —

not appear, however, sample | o pate Range - use the calendar icons ( ) to select a new start and end

type will appear in the chart month/year.

legend. Only Origination data

is included in Sample e Sample Type - select a Sample Type value by clicking the Sample Type field.
Trending. A pop-up window displays. Select one or more sample type values — CPL,

NPL, Other, PL Base and/or PL Target. Click OK.

If, based on the selected . o
You can clear the filters by clicking Reset.

filters, there is no data
available for all the sample NOTE: Two or more months must be selected in order to form a trend line.
types, ‘No Data Available’ will

display.
To view the loan-level details,

click View Detail in the lower
left corner of the chart.

Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
February 2017 7 Chapter 4
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Action Result / Notes

View Detail button: After
clicking View Detail, @ pop-up p——

window displays the loan- Start Date: 4/1/2016 End Date: 10/31/2016 Ssample Type: Al Values Total Number of Loans: 1035
level details associated with FiLoan # | Seller Loan = | Servicer Loan = Series # | Contract = | Seller = | Seller Name Servicer # Servicer Name Resp &
the Sample Trending chart.
To view all columns of data,
use the bottom scroll bar to
scroll to the right. You can
also scroll vertically from the

Sample Trending by Freddie Mac Sample Date - Data Drill Down Dataasof: 1if21/2018

right-hand side. L
Click the Sample Type field to ;
further filter the data by the SR =
[ select All
type of sample by. In the pop- j o
up window, select from CPL, ) e
NPL, Other, PL Base, and PL o
Target. All Values is the Ol biamer
default.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more ‘
information. ok |[ Cancal

All Values

Review Results

The Review Results tab provides current statistics for PL Key Data Accuracy Rate, PL Review Timeline, Current
Outstanding Remedies and a Summary of QC loan reviews (In Progress, Accepted Reviews, and Remedies).

Action Result / Notes

PL Key Data Accuracy Rate

PL Key Data Accuracy Rate

Displays the percentage of

decisioned Performing Loan o Percentage of 12 months of decisioned PL reviews
(PL) reviews over the 7 9 A) where the LTV, TLTV, DTI, and Credit Score were
previous completed 12-month successfully validated by Freddie Mac.

period where the LTV, TLTV,
DTI, and Credit Score were
successfully validated by
Freddie Mac. Only Origination
data is included in the
percentage.

To view more detail on the
accuracy of key data
elements, click 24 in the
lower right corner.

Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
February 2017 8 Chapter 4
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Action

Result / Notes

A pop-up window displays the
accuracy percentage for
specific key data elements.

To print a copy of this chart,

click B on the top right
corner of the title bar.

PL Key Data Accuracy Rate

Responsible Party Family:

Credit Score Match Percentage

Data as of: 3/30/2015

0%

LTV Match Percentage

20%

40% 60% 80% 100%

0%

TLTV Match Percentage

20%

40% 60% 80% 100%

0%

DTI Match Percentage

20%

40% 60% 80% 100%

PL Review Timeline

Displays the average number
of calendar days over the
previous completed three-
month period for Freddie Mac
to complete a QC Performing
Loan review. Only Origination
data is included in the
average.

PL Review Timeline

56

(Avg. Days)

The average number of calendar days for Freddie
Mac to complete a QC Performing Loan review.
Based on a 3 month rolling average.

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

Current Outstanding
Remedies

Displays the current status of
all outstanding remedies.
Remedy types are displayed
by aging buckets. Both
Origination and Servicing
remedies are included in
chart.

If there is no data available,
‘No Data Available’ will
display.

To view the loan-level detall,
click View Detail in the lower
left corner of the chart.

60

40

COUNT OF LOANS

0-

View Detail

Current Outstanding Remedies *
Current status of all outstanding remedies

. Alternative - Origination l:‘ Notice of Defect . Repurchase - Servicing
|:| Alternative - Servicing

. Repurchase - Origination

Ei::il

31-60 ©61-90 91-120 121-365 > 365
AGING BUCKETS (DAYS)

* Filters do not impact this chart. Please refer to the Help section for more information.

The remedy type categories include the following:

e Notice of Defect

e Alternative (Origination)
e Alternative (Servicing)

e Repurchase (Origination)
e Repurchase (Servicing)

The aging bucket categories include the following:

121 — 364 days

e 30 orless days
e 31-60days

e 61— 90days
e 91 -120days
[ ]

[ ]

365 or more days

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Action

Result / Notes

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Deficiency Category. To
view all columns of data, use
the bottom scroll bar to scroll
to the right. You can also
scroll vertically from the right-
hand side.

The data can be further
filtered by clicking the Aging
Buckets field and selecting
values from the pop-up
window.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Current Outstanding Remedies *

Aging Buckets: |

Al Values |

Responsible Party Family:

Seller Loan #

| FM Loan #

Servicer Loan # | Series # | Contract # | Seller # | Seller Name

Servicer # | Servicer Name

(]
(%

Dataasof: 11/21/2016

Total Number of Loans: 68

<l

l

[<

Select a value: Aging_Buckets
Select All
<=30
31-60
61-90
91-120
121-365
> 365

All Values

oK

‘ ‘ Cancel

Filters

(applies to the Summary
section on tab)

Use the Filters located at the
top of the Summary section to
query specific loans based on
a date type, month/year start
and end dates and sample
type (CPL, NPL, Other, PL
Base, PL Target).

Historical data is available
from as far back as January
1, 2014.

To customize the information returned, select one or more filter criteria and click
Submit. The following filter criteria are available:

Click Reset to clear the filters.

Filters

Date Type -
Select Review
Closed Date or
Funding Date

Date Type Date Range

#) Review Closed Date Start | September, 2015

Funding Date End |August, 2016

Sample Type

: All Values

HH

-

Date Range — Use the
calendar icons to select a
start and end month/year.

December, 2015 |
Jan Feb Mar Apr
May Jun Jul Aug

I Sep Oct Nov Dec

Sample Type — select a Sample Type
value by clicking Ay valves
The Select a Value pop-up window
displays:

Select a value: )

[[] setectan
cRL
NPL
Other

PL Base
PL Target

All Values

Gancel

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Action

Result / Notes

Summary

Results of the filter criteria
you select display in the
Summary section:

¢ A Reviews box appears at
the top. A total count
number hyperlink, based on
the selected filters, is
underneath the title.

e Three QC loan review
summary subcategories
display under the Reviews
box (In Progress, Accepted
Reviews and Remedies).

e Each summary provides a
breakdown by % and loan
count hyperlink.

e Each loan count hyperlinks
to loan-level details for that
particular item.

Loan Level Detail

To view the loan-level details
for ALL loans in the
Summary, click the total loan
count hyperlink for Reviews,
or

click View Detail in the lower
left corner of the Summary
section.

The Reviews are broken into three summary subcategories:
1. In-Progress - Summary contains the following sub-levels:
o File Receipt Pending — Full loan file has not yet been received.
o Pre-Underwriting — Loan file has been received.

o Loan Review In Progress- Loan file is pending review or actively being
reviewed by an underwriter.

When ‘Reviewed Closed Date’ is selected as the Date Type filter, the

message ‘In Progress reviews are not available when ‘Review Closed Date’ is
selected in the ‘Date Type’filter. Please select ‘Funding Date’ in the ‘Date Type’ filter
to view loan reviews in progress.’ displays, indicating the selection is not

available.

2. Accepted Reviews - Summary contains the following sub-levels:

o Accept - Loans where Freddie Mac’s underwriting decision was in
agreement with the Seller’s underwriting decision, or

o Rescinded Remedies - Loans where the remedy was rescinded.
If, based on the selected filters, there are no records for both the above sub-

levels the message ‘No results found for the selected filters’ will display.

3. Remedies summary contains the following sub-levels:
o Remedy Outstanding
o Remedy Outstanding with Appeal
o Alternatives - Closed remedies with an alternative.
o Repurchased - Closed remedies that were repurchased.

o Other - Closed remedies that are not remedy alternatives or

repurchased loans.

If, based on selected filters, there are no records for all of the above sub-
leveis;-the message ‘No results found for the selected filters’ will display.

Summary

Summary of QC loan reviews.

&F

-

Reviews
409

\7

N

aoe

<
In Progress 32%
132
|

File Receipt Pending
2
Pre-Underwriting
52

Loan Review in Progress
78

Accepted Reviews 67%

Remedies 0%

276 1

3

Accept
273

Rescinded Remedies

Remedy Qutstanding
0
Remedy Outstanding with Appeal

1

Alternatives
0

Repurchased
o]

Other
0

View Detail

To view the loan-level details for a
specific summary category or sub-
level, click the loan number count
hyperlink (i.e., Accept).

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

After clicking on a loan count
hyperlink or View Detail, a
pop-up window displays the
loan-level details for the
selected loans.

/

To view all columns of data,
use the bottom scroll bar to
scroll to the right. You can
also scroll vertically from the
right-hand side.

=]

Y VT
Responsible Party Family: Total Number of Loans: 80
Start Date: 11/1/2015 End Date: 10/31/2016 Sample Type: All Summary Category: Repurchased

| F1 Loan # | Seller Loan # | Servicer Loan # | Series # | Contract # | Seller # | Seller Name Servicer # | Servicer Name Responsible Party Family #/ /spo &

| | | | |

<L J

All filter parameters you select will display in

the View Detail screen.

Selected parameters will also display on the
header in the export file. Refer to Exporting
Data for more information.

You can export data by

clicking from the top right
corner of the title bar

Deficiency Results

The Deficiency Results tab provides data about loans with one or more significant defects that resulted in

Freddie Mac requesting a remedy. It also provides data on findings discovered during the review process

that do not require action.

This tab includes two sub-tabs that display charts tracking deficiencies and findings:

Deficiencies tab:

» The Top 5 Deficiencies Resulting in Remedy,

= Deficiency Category for Deficiencies Resulting in Remedy,

= Deficiency Trending

= Deficiency Category Trending for Deficiencies Resulting in Remedy

Findings tab:
= The Top 5 Findings, and
» Findings Trending

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

13

Management Reporting
Chapter 4




Management Reporting

Action

Result / Notes

Deficiencies tab

The charts in the Deficiencies
tab on the Deficiencies
Results screen contain data
for loans that have one or
more significant defects that
resulted in Freddie Mac
requesting remedy for a loan.

Note: If there is no data
available, based on the
selected filters, ‘No Data
Available’ will display for the
particular chart

If a significant defect was
cured (resolved), the defect is
included in the
“Accepted/Cured” portion of
the Deficiency Trending chart
and not in any of the other
deficiency charts.

~
FreddieMac

Management Reporting

Retrieve My Historical Data

Quality Control Information Manager

ENCY
LTS

Data as of 09/12/2016

ao

Filters
Use these filters to adjust the reports below.
Date Type
() Review Closed Date

() Funding Date

Date Range
stat | Septamber 2015 |

Sample Type

‘ ANl Values

End |August, 2016

Deficiencies

The charts below contain data for loans that have one or more significant defects that resulted in Freddie Mac requesting Remedy for the loan. Ifthe
significant defect was cured, the defect is included in the "Accepted/Cured” part of the Deficiency Trending chart and not in any of the other deficiency

Del‘qem:les Resultlng in Remedy

Eligibility

Legal / Insurance

J—

Income / Employment

o

Collateral

|
Credit
|us
Liabilities
|ra
Other
|ra
Anti-Predatory Lending

2

Assets
2

Click the bar(s) above to see deficiency
category detail.

View Detail

charts.
Top 5 Deficiencies N6 Deficiency Trending @0
Resulting in Remedy Trend chart of deficiencies. This chart contains information for closed reviews only (no open appeals).
Loans with multiple deficiencies will appear multiple times.
Orig fle uw req not met accepted/Cured [l Deficiencies Resulting in Remedy Total # of Deficiencies
10
Inelig progiofirg-other
———e £ g
S
Waiver req not met z
I 22 S &
&
RM Indem/Rec coll trigger met a
PR
—— c
Z
MI Co rescinded prim MI ]
o 2
— °
Sep  Oct Nov Dec  Jan  Feb  Ma  Apr  May  Jn  Jul Alg
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016
View Detail FREDDIE MAC REVIEW CLOSED DATE
Deficiency Category for a e Deficiency Category Trending for Del’menmes Resultlng in Remedy (& @

Trend chart of deficiencies resulfing in Remedy, sorted efic
Thls hart contains information for closed reviews only (no nnen anoe
vith multiple deficiencies will appear multiple times.

Eligibility
[l income i Employment
Legal / Insurance

- @

COUNT OF DEFICIENCIES
o

UG g5

Sep Ot MNov  Dec  Jan  Feb  Mar
2015 2015 2015 2015 2016 2016 2016

FREDDIE MAC REVIEW CLOSED DATE

View Detail

gory.
). Loans

["] Anti-Pradatory Lending
[] Assets

|| Coliateral

|| Credit

. Eligibility

come / Employment
- [¥] Legal / Insurance

[ Liabilities

[_] other

; 5=
Apr May  Jun  Jul  Aug
2016 2016 2016 2016 2016
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Deficiency Results screen to
query by both funding and
review closed dates, as well
as search for loans by sample
type (CPL, NPL, Other, PL
Base, PL Target).

Action Result / Notes
Fl IterS Filters Date Type Sample Type
. s =) Review Closed Date All Val
You may use the Filters Funding Date o i
located at the top of the
Date Type -

Select Review
Closed Date or
Funding Date

December, 201

Jan Feb Mar Apr
May Jun  Jul Aug

| Sep Oct Nov Dec

Date Range — Use the
calendar icons to select a
start and end month/year.

Sample Type — select a Sample Type
value by clicking  ar vaies

The Select a Value pop-up window
displays:

Select a value: )

[ setectan
cAL

NPL
Other

PL Base
PL Target

All Values

OK Cancel

Top 5 Deficiencies
Resulting in Remedy

This chart, located in the
upper left portion of the
screen, includes the most
frequently cited deficiencies
found during the QC loan
review process.

The list contains data from
“closed” reviews only. The
date criteria you select
adjusts the loan population by
selecting either the review
closed date or funding date.

If, based on the selected

filters, there is no data
available, ‘No Data Available’

will display.

Top & Deficiencies

M1 Corescinded prim bl

Resulting in Remedy

I

Orig file wa reg nat met

| 133

Inidg progiofig-citer
I e
Waiver req nat mat
T e

AN indem/Rec coll tngger met
I

Only origination data is included, and loan reviews with a pending decision will

not be included in this chart.

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

Deficiency Trending

This chart, located to the right
of the Top 5 Deficiencies
chart, contains information for
“closed” reviews only. Loans
with multiple deficiencies will
appear multiple times.

The trend lines reflect your
organization’s total number of
deficiencies for closed
reviews over the previous 12-
month period (or for the time
period specified if using filter
criteria).

If, based on the selected
filters, there is no data
available, ‘No Data Available’
will display. To view the loan-
level detail, click View Detail
in the lower left corner of the
chart.

Deficiency Trending

. This chart

Accephed/Cured . Deficiencies Resulting in Remedy

100+

an

&0

20

20

CCOUNT OF DEFICIENCIES

g T - T T
Jul Aug  Sep Oct
2015 2015 2015 2015

View Detail

ntaens infarmation for closed reviews only (No open appeals)
muttiple times

-_ Total & of Deficiencies

wh‘_’/"—-—

@ e

Dec  Jan Feb Mar  Apr  May  Jun
2015 2016 2016 2016 2016

FREDDIE MAC REVIEW CLOSED DATE

2016 2016
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Action

Result / Notes

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Deficiency Trending chart.
To view all columns of data,
use the bottom scroll bar to
scroll to the right. You can
also scroll vertically from the
right-hand side.

The data can be further
filtered by selecting different
values from the Deficiency
Status and/or Deficiency
Category fields.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Deficiency Trending by Freddie Mac Review Closed Date - Data Drill Down
Deficiency Status: Al Values

Deficiency Category All Values

FMLoan # Seller Loan #  Servicer Loan # Series # Contract # Seller #

Seller Name

Select a value:
[:J Select All
Accepted/Cured
Deficiencies Resulting in Remedy
All Values
OK ‘ ‘ Cancel ‘

Dataasof: 3/8/2016 [ 7]

Servicer # Servicer Name Responsible Party Family # Respons &

=]

Select a value: [E
[ ] select Al
Anti-Predatory Lending
Assets
Collateral
( Credit
[ Eligibility
[ Income / Employment
{ Legal / Insurance
Liabilities
| Other

All Values

OK ‘ Cancel ‘

The deficiency statuses include the following:
e Accepted/Cured: Specific deficiency found to be satisfactory upon appeal

or re-review.

o Deficiencies Resulting in Remedy: Specific deficiency remains

outstanding.

The deficiency categories include the following:

Anti-predatory Lending
Assets

Collateral

Credit

Eligibility
Income/Employment
Legal/lnsurance
Liabilities

Other

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Action

Result / Notes

Deficiency Category for
Deficiencies Resulting in
Remedy

Displays the breakdown of
deficiencies resulting in
Remedy by deficiency
category for closed reviews
over the previous completed
12-month period (or for the
time period specified if using
filter criteria). Use the filters to
change the date type, time
period and/or sample type.

The number of deficiencies
resulting in Remedy appear
within the bar for each
deficiency category.
Categories with no
deficiencies are represented
with a “0” count. The
categories are listed from the
most frequent to least
frequent deficiencies. Only
Origination data is included;
and based on closed review
only (no open appeals).

To view detail on the
deficiency categories, click on
the bars within the chart.

To view the loan-level detail,
click View Detail in the lower
left corner of the chart.

Deficiency Category for & @
Deficiencies Resulting in Remedy

Legal / Insurance
| 77
Eligibility
| 65
Income / Employment
| 25
Other
| 15
Collateral
| 12
Liabilities
| 10
Assets
|4
Credit
|2
Anti-Predatory Lending
|o
Click the bar(s) above to see deficiency
category detail.

Wiew Detail

Freddie Mac Quality Control Information Manager (QCIM)

February 2017
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Action

Result / Notes

Deficiency Detail: After
clicking on a bar within the
chart, a pop-up window
displays details on that
selected deficiency. The
deficiency is further broken
down into specific deficiencies
within a deficiency category,
with a count provided.

To view all rows of data, use
the vertical scroll on the right-
hand side.

The data can be further
filtered by selecting different
value from the Sample Type
field, and/or a different
category from Category drop-
down list.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Deficiency Detail

Deficiency Detail

Responsible Party Family:

Sample Type:
Category:

Start Date: 3/1/2014

Data as of:

All Values |

Eligibility

]

3/30/2015

®

End Date: 2/28/2015

Deficiency Description Deficiency Count ':
Loan party on FM E-list 30
RM Indem/Rec coll trigger met 15
LP req not met-inacc data 8
RR Ln amt excd max allowed 7
LTV extd.max 4
Inel prog-borr refmeved/added 3
LP req not met-fdbk cert conds 3
RR Cash Back >$%250 3
RR Incorrect Associate Ln Nbr 3
RR ineligible 2
DTI excd max-excd occ Imt 1
Fin costs exced max 1
Gbide req not met-other 1
Inelig prog/offrg-ARM 1
Inelig prog/offrg-CO 1
Inelig prog/offrg-other 1
W
Tmmlio meno bofbem Sofi 4
Select a value: [ [Deficiency Detail )
[] select Al Deficiency Detail Dataasof: 3/30/2015 L 7]
] CPL Responsible Party Family: FIFTH THIRD BANK 208805
| NPL Sample Type: All Values ‘
| Other
Category: | Eligibility ’i‘
| PL Base M - )
Anti-Predatory Lending
| PL Target Start Date: 3 Assets /2015
Collateral
Credit -
Deficiency Descripti: Eligibility -
Loan party on FM E Income / Employment 30
RM Indem/Rec coll t | egal / Insurance 15
LP req not met-inac{ Liabilities 8
All Values RR Ln amt excd may Other 7

OK

| Cancel

LTV excd max

Freddie Mac Quality Control Information Manager (QCIM)
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Action Result / Notes

View Detail button: After

Deficiency Category for Deficencies Resulting in Remedy - Data Drill Down Dataasof: 7/13/2016

clicking View Detail, @ pop-uUp | oot roy oy
Window disp|ays the |0an_ Deficiency Category:| All Values Start Date: 7/1/2015 £nd Date: 6/20/2016 Total Number of Loans: 236
Ievel details aSSOCiated With FM Loan & Seller Loan & Servicer Loan #  Series # Contract #  Seller #  Seller Name Servicer #  Servicer Name Responsible Party Family # | Respe

Sample Type: All Values

the Deficiency Category for
Deficiencies Resulting in
Remedy chart. To view all
columns of data, use the
bottom scroll bar to scroll to
the right. You can also scroll
vertically from the right-hand

side.

The data can be further

filtered by selecting different <l | >
values from the Deficiency

Category fields. Select a value: ®
You can export data by IJ‘S?'e:tnﬁlfpredatow —

clicking from the top right [] Assets

corner of the title bar. Refer to ] Collateral

Exporting Data for more [] Credit

information. [ ] Eligibility

| | Income / Employment

| | Legal / Insurance

| | Liabilities
[ | other
All Values
OK Cancel "
Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Action Result / Notes
Deflcu_ancy Categ_ory . Deficiency Category Trending for Deficiencies Resulting in Remedy & @
Trending for Deficiencies
Resulting in Remedy
The chart located at the it Predstary Lendng
bottom right of the page Anti-Predatory Lending Credit Legal / Insurance Collateral
provides trend lines that Bl rssets Eiigibility B ebinties S ooty
dISp|ay the number Of Collatera . Income / Employmant . Dther Income / Employment
deficiencies resulting in 7] Legal / Insurance
. Lisbilitias

Remedy by deficiency . ot
category for closed reviews
over the previous completed N
12-month period (or for the o
time period specified if using oo
filter criteria). g
Click the Deficiency 5w
Categories checkboxes to
add or remove categories. £ 20
You can also use the filters to | o _—-—__-—_‘—==-E‘-
change the date type, time Ju  Aug  Sep Ot MNov Dec Jan Feb Mar  Apr  May lun
peI’IOd andlor Sample type 2015 2015 2015 _U_: ~ _-U._-:\I-_U-li. I-_.:.f;_ .- 016 2016 2016 2016
Only Origination data is
included; and based on
closed review only (no open
appeals). The top three deficiency categories appear as the default to the right of the chart.
To view the loan-level detail, | NOTE: Two or more months must be selected in order to form a trend line.
click View Detail in the lower
left corner of the chart.

Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Action

Result / Notes

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Deficiency Category
Trending for Deficiencies
Resulting in Remedy. Loans
may appear in multiple rows if
more than one deficiency is
found during the review. To
view all columns of data, use
the bottom scroll bar to scroll
to the right. You can also
scroll vertically from the right-
hand side. <

Deficiency Category

FMLoan #  Seller Loan #

Deficiency Category Trending for Deficiencies Resulting in Remedy - Data Drill Down

Servicer

Dataasof: 1/26/2016

Eligibility, Income /...

Loan # Series # Contract # Seller # Seller Name

3]

The data can be further
filtered by clicking the
Deficiency Category field and
selecting different deficiencies

Select a value:

E] Select All

Anti-Predatory Lending

f h . d Assets
rom the pop-up window. ol

You can export data by | Credit

clicking &< from the top right Lo gl

corner of the title bar. Refer to ‘%‘ Income / Employment

Exporting Data for more | Legal / Insurance

information. V| Liabilities

| Other
All Values
1 OK H Cancel

Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Action Result / Notes
F| nd | n gs Home | QCIM Navigation ‘ My Account | Support ~ | -t Log out
The FIndlngs tab displays Freddie Quality Control Information Manager
information for loans that had
one or more findings " R
discovered during the QC anagement meporing N
loan review. The findings can e
be filtered by dates beginning a0
January 2016. -
It includes: '
* A chart displaying the top
five findings within your Filters e cnly avalable staring Janary 2916
SearCh parameters' and Date Type Date Range Sample Type
. A Chal’t I’eflecting your %) Review Closed Date Start | January, 2016 == All Values mm
. i , Funding Date Ena | August, 2016
organization’s total number — -_—
Of flndlngS OVGI’ t|me baSEd :h‘gggptsgl?a\uw contain data for loans that had one or more findings discovered during the loan review. Findings are minor underwriting defects that do not require any
action by the Seller/Servicer. While Freddie Mac did not request a remedy for the loan, this information can identify areas for improvement in the origination process. The
On the Search parameters igﬁg;eg%ﬁ&?::iiggﬁp{z?ﬁsrme Funmng Date of the \uan, or the Review Closed date, which is the date that Freddie Mac completeu the QC loan review. The charts
rovided. -
p Top 5 Findings & ® a0
These charts may be sorted PrS— e
by either the funding date of S * ;
the loan, the review closed —
date (when Freddie Mac QC . ‘
completed the review), or the £
Samp|e type. DTi exed max g *
: 2,
Loans Wlth mUItIple ﬁndings Jon Feb Mar Apr Mizy Jun Jul g
- . - 2016 2018 2016 2018 2016 2018 2016 2016
will appear multiple times. FREDDIE MAC REVIEW CLOSED DATE
Data will not be included if the
loan decision is still “pending”. | _ - _ _
. ) Findings are minor underwriting defects that do not require any action by the
To view the loan-level details, | ggjier/Servicer. Although Freddie Mac does not request remedy, you can use the
click View Detail. data provided to identify areas for improvement within your origination
processes.
Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Action Result / Notes

View Detail button: After

CIiCking VleW Detall a pop_up Deficiency Category Trending for Deficiencies Resulting in Remedy — Data Drill Down Dataasof: 1/26/2016
WindOW d iSp|ayS the Ioan' Deficiency Category Eligibility, Income /...
level details associated with o tonn 5| oekectoant | Eecviarionn s | canas 2] ot 2| catar capec e P Fo— P

the Deficiency Category
Trending for Deficiencies
Resulting in Remedy. Loans
may appear in multiple rows if
more than one deficiency is
found during the review. To
view all columns of data, use
the bottom scroll bar to scroll
to the right. You can also
scroll vertically from the right-

hand side. - 5
The data can be further : | -
filtered by clicking the Geoaaa =
Deficiency Category field and = Se'ej\t ’;”P S
. . .. . nti-Predatol endin
selecting different deficiencies Aecets Y ¢
from the pop-up window. A
Credit
YF)U .can port data by . & Eigibilty
clicking from the top right (N ey
corner of the title bar. Refer to CilE s iinaieancs
Exporting Data for more M
information. B —
All Values
OK H Cancel ‘
Freddie Mac Quality Control Information Manager (QCIM) Management Reporting
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Missing Documents

The Missing Documents tab provides information to help you manage your missing documents process.

Action

Result / Notes

Missing Document Rate

Displays the percentage of 12
months of loan file requests
that contained one or more
missing documents. The 12-
month timeframe uses the
‘Sample Date’ of the loan
review, and only contains
data for completed calendar
months.

Missing Document Rate

Percentage of 12 months of loan file requests
that contained one or more missing documents.
This rate includes missing documents that are
still outstanding, as well as those missing
documents that were requested and eventually
received.

13%

e Includes missing documents that are still outstanding, as well as those missing
documents that were requested and eventually received.

 The rate does not include Incomplete documents or Incomplete File Requests.

Current Missing Document
Status

Displays the number of
outstanding missing document
requests, categorized by due
date, for QC loan reviews that
are in progress. Includes the
amount of time left to respond
to the missing document.

To view more detail on ALL
the loans in the Current
Missing Document Status /
chart, click View Detail in the
lower left corner.

Current Missing Document Status @ @

Current status of all outstanding missing document requests. Mumber of outstanding missing document
requesis for loan reviews that are in progress. Includes the amount of time [eft to respond to the missing
document request.

Number of Outstanding Missing Docs

n ] 0 |l 1 || 2 || 1 m
Overdue Due within ue within
5 days 6 - 10 day

To view more detail on the loans in a specific aging
bucket, click on the loan number account hyperlink.

Due within
11 - 14 days

/

The chart displays the number of outstanding missing documents, based on four
aging buckets:

Overdue

Due within 5 days

Due within 6-10 days

Due within 11-14 days

Loans with multiple missing document requests will appear multiple times.

Freddie Mac Quality Control Information Manager (QCIM)
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Action

Result / Notes

After clicking View Detail or a
hyperlink, a pop-up window
displays the loan-level details
associated with Current
Missing Document Status for
the selected loans. To view all
columns of data, use the
bottom scroll bar to scroll to
the right. You can also scroll
vertically from the right-hand
side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Current Missing Document Status - Data Drill Down Data as of:

s/12/2016

FMLoan # SellerLoan # ServicerLoan # Series # Contract #  Seller # Seller Name Servicer # Servicer Name Respansible Party Family # Respo

Filters

Use the Filters located in the
upper portion of the Missing
Documents screen to
customize the information
returned in the following
charts and associated loan
detail reports:

e Missing Document
Response Timeline

e Top 10 Missing Documents

« Remedy Requests
(Origination Only)

e Missing Documents
Trending

To customize the information returned, select one or more filter criteria and click
Submit. The following filter criteria are available:

Filters Date Type Date Range Sample Type

®) Review Closed Date Start | S€ptember, 2015 All Values

Funging Date

Eng |August 2016

Date Type -
Select Review
Closed Date or
Funding Date

Sample Type — select a Sample Type
value by clicking  ar vaives
The Select a Value pop-up window
displays:

Select a value: &3

L S [ setectan

CPL

NPL
Other

Date Range — Use the
calendar icons to select a
start and end month/year.

December, 2015 |

Jan Feb Mar Apr

PL Base
May Jun Jul Aug —
1 rarge

I Sep Oct Nov Dec

All Values

oK Gancel

You can clear the filters by clicking Reset.

Freddie Mac Quality Control Information Manager (QCIM)

February 2017

Management Reporting
26 Chapter 4




Management Reporting

Action

Result / Notes

Missing Document
Response Timeline

Displays the length of time
taken to respond to a missing
document request,
categorized by days. This
includes missing document
requests for all decisioned QC
loan reviews.

Use the Filters located at the
top of the section to adjust the
loan population using ‘Review
Close Date’ or ‘Funding Date.’
date type, month/year start
and end dates and sample
type (CPL, NPL, Other, PL
Base, PL Target).

To view more detail on the
missing document rate, click
View Detail in the lower left
corner.

Missing Document Response Timeline e,
The length of fime taken to respond to a missing document request. The requests are summa-
rized into 3 groups based on the number of days. Percentages may not add up to 100 due to

rounding.

67% 31% 2%

0 -7 Days

View Detail

NOTE:

e The chart includes both missing documents that were resolved, as well as
outstanding missing document requests.

e Decisioned loans with multiple missing document requests will appear
multiple times.

e Once a loan decision becomes Remedy Receipt Pending, it will no longer
appear in this chart.

8 - 14 Days = 14 Days

A pop-up window displays the
loan-level details associated
with the Missing Document
Response Timeline. To view
all columns of data, use the
bottom scroll bar to scroll to
the right. You can also scroll
vertically from the right-hand
side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Dataasof: 9/12/2016 L7

Missing Document Response Timeline by Freddie Mac Review Closed Date - Data Drill Down

Responsible Party Family: Total Number of Loans: 231

SampleType: All Values Start Date: 9/1/2015 End Date: 8/31/2016

FM Loan # Seller Loan # | Servicer Loan # | Series # | Contract # | Seller # | Seller Name Servicer # | Servicer Name | Responsible Party Family # | Responsible Party Family 1 &
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Action

Result / Notes

Top 10 Missing Documents

Displays the top 10 most
frequently requested missing
documents. It includes both
missing documents that were
resolved, as well as
outstanding missing
document requests.

Use the Filters located at the
top of the section to adjust the
time period specified using
‘Review Close Date’ or
‘Funding Date.’ date type,
month/year start and end
dates and sample type (CPL,
NPL, Other, PL Base, PL
Target).

If, based on the selected
filters, there is no data
available, ‘No Data Available’
will display.

To view more detail on the
missing document rate, click
View Detail in the lower left
corner.

Top 10 Missing Documents r fe

[ =]

Title Policy
45 13 %
Appraisal/Supporting Addenda
4z 13%
Income
as 1%
Condo Project Eligibility Docs
23 7%
Fayoff Statement/Refinanced Ln
18 6%
Interest Rate Lock Date
18 5%
MNote
17 5%
Rate Lock Extension Date
18 5%
Asset
14 4 %
Other Additional Info Request
13 4 %

View Detail

NOTE: Only origination data is included in the chart; and information is based on
closed reviews only (no pending review decision).

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Top 10 Missing
Documents. To view all
columns of data, use the
bottom scroll bar to scroll to
the right. You can also scroll
vertically from the right-hand
side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

]

Top 10 Missing Documents by Freddie Mac Review Closed Date - Data Drill Down' Dataasof: 9/12/2016 L

Responsible Party Family: Total Number of Loans: 282

SampleType: All Values Start Date: 9/1/2015 End Date: 8/31/2016

| Ft Loan # | Seller Loan # | Servicer Loan # | Series # | Contract # | Seller # | Seller Name. Servicer # | Servicer Name

Responsible Party Family # | Responsible Party Family Nam 4
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Action

Result / Notes

Missing Documents
Trending

Displays the trend of missing
document volume. This
includes both missing
documents that were
resolved, as well as
outstanding missing
document requests.

Use the Filters located at the
top of the section to adjust the
time period specified and/or
loan population using ‘Review
Close Date’ or ‘Funding Date.’
date type, month/year start
and end dates and sample
type (CPL, NPL, Other, PL
Base, PL Target).

To view more detail on the
missing document rate, click
View Detail in the lower left
corner.

Missing Documents Trending

Trend chart of missing document volume over time.

w
Q2
[}
a
Q
= an
8
= — — \ —
—— —
b, —
20 —_—
@
=
=1
=4
Sep ot Now Dec Jan Feb har Apr May Jun Jul Aug
2015 2015 2015 015 2016 2046 204 2016 2016 2016 2016 2016
FREDDIE MAG REVIEW CLOSED DATE
View Detail

e The date type selected displays on the chart.

e Two or more months must be selected in order to form a trend line.

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Missing Documents
Trending. To view all columns
of data, use the bottom scroll
bar to scroll to the right. You
can also scroll vertically from
the right-hand side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Dataasof: 9/12/2016

Missing Documents Trending by Freddie Mac Review Closed Date - Data Drill Down

FMLoan # Seller Loan # | Servicer Loan # Series # Contract #  Seller #  Seller Name

Responsible Party Family # Res ®
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Appeals

The Appeals tab provides detailed information on your QC Appeals, including an Initial Appeal Timeline, Appeals

Trending and Appeal Activity.

Action

Result / Notes

Appeal Submission rate

Displays the percentage of
remedy requests that were
appealed. It includes the initial
appeal only. The indicator is
based on 12 completed
months’ worth of data based
on the date of the remedy
decision.

Appeal Submission Rate

The percentage of Remedy Requests that
3 9 OA) are appealed. Based on a 12 month
rolling average.

Appeal Accept Rate

Displays the percentage of
appeals that resulted in a
rescission of the remedy
request. It includes all appeal
requests. This indicator is
based on 12 completed
months’ worth of data based
on the Appeal Submission
Rate.

Appeal Accept Rate

The percentage of appeals that resultin
64 % 4 rescission of the remedy request.

Based an 4 12 month rolling average.

Appeal Decision Timeline

Displays the average number
of calendar days for Freddie
Mac to review the most recent
completed remedy appeal for
the latest QC review of the
loan. This indicator is based
on a rolling three completed
months’ worth of data and
includes origination data only
(no servicing data).

Appeal Decision Timeline

The average number of calendar days

1 2 for Freddie Mac to review the most
recent completed remedy appeal (for the

(Avg. Days)  [atest QC review of the loan). Based on a
3 month rolling average.
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Action

Result / Notes

Initial Appeal Submission
Timeline

Displays the amount of time
left to respond to a remedy
request by submitting an
appeal. The timeline includes
initial appeal submissions
only and is based on
origination data (no servicing
data).

To view the loans in a specific aging bucket,
click on the loan number count hyperlink.

Initial Appeal Submission Timeline
The amount of time left to respond to a remedy request with an appeal. This cline includegflirst appeals oy.

B

Overdue

N
I

41 - 60 Days

0-20 Days

21 - 40 Days

View Detail

Number of Days Left to Appeal

To view more details for ALL loans,
click View Detail in the lower left

NOTE: The timeline is based on the number of days from date of the Remedy
decision.

After clicking View Detail or a
hyperlink, a pop-up window
displays the loan-level details
associated with the Initial
Appeal Submission Timeline
chart for the selected loans.
To view all columns of data,
use the bottom scroll bar to
scroll to the right. You can
also scroll vertically from the
right-hand side.

You can export data by
clicking from the top right
corner of the title bar. Refer to

Exporting Data for more
information.

Initial Appeal Submission Timeline - Data Drill Down

FMLoan # Seller Loan #  Servicer Loan # Series # Contract # Seller # Seller Name Servicer # Servicer Name Res

b
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Action Result / Notes

Appeal Trending Chart Appeal Trending gl] >
Displays the 12-month trend Trend chart of appeal volume over time. Based on 12 completed months of

of appeal submissions on appeal data.

decisioned loan reviews, by

appeal submission date.
204
To view the loan-level detail,

click View Detail in the lower
left corner of the chart.

A/

Sep Oct Mov Dec Jan Feb Mar Apr May Jun  Jul Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016
Appeal Submission Date

MNUMBER OF APPEALS
EF

-

View Detail

NOTE:

e Multiple appeal requests for the same loan will appear multiple times.
e Only origination data is included in the chart.
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Action

Result / Notes

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Appeal Trending chart.

When Appeals is selected

(the default):

o Data is displayed by each
appeal for a specific loan.

e The most recent Appeal
appears at the top of the
list for records with multiple
Appeals per loan number.

e Appeal Status, Appeal
Submission Date and
Number of Deficiencies
columns display.

When Deficiencies is
selected:

o Data is displayed by each
deficiency for a loan.

¢ The Deficiency Group,
Deficiency Description,
Deficiency Status, Last
Appeal Date and Number
of Appeals columns display
in the detail grid.

You can export data by

clicking from the top right
corner of the title bar.

The Excel report will display
the category (i.e. Appeals or
Deficiencies) you are viewing
in the header of the export.
Refer to Exporting Data for
more information.

View By: Appeals

=)
b vawss
Responsible Parf)fFamily: Total Number of Loans: 69
View By:
(®) Appeals | () Deficiencies
| FM Loan # ] Sample Date | Review Close Date | Remedy Type | Remedy Close Reason /appeal Status | Appeal Submission Date | Number of Deﬂc\enc\as— X
5/22/2015 ‘ 1/11/2016 | Repurchase - Origination ‘ Remedy Rescinded Due to Appeal ‘Acceptﬂd | 12/25/2015 ‘ 1
11/25/2015 1/6/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal | Accepted 1/6/2016 1
7/24/2015 | 12/2/2015 | Repurchase - Origination | Remedy Rescindad Due to Appeal Accspted | 12/1/2015 | 1
8/12/2015 1/12/2016 | Repurchase - Origination | Remedy Rescinded Due te Appeal | Denied 12/15/2015 1
2/2/2016 | 6/15/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal Accepted | 5/25/2016 | 1]
3/11/2015 1/7/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal|| Accepted 12/30/2015 1
T T T I\ T T 4
< [ T3
To view deficiency detalils,
E | click on a Number of
Losn Number: Deficiencies hyperlink.
Deficiency Group Deficiency Description Deficiency Status A pop_up WIndOW dlsplays the
Income / Employment S/E not disclosed Cured Deﬂc'ency GrOUp, DEfICIenCy
. , Description and Deficien
Liabilities Excess oblig-doc's to exc  Cured esc pt on al d erncie Cy
Status information.
View By: Deficiencies
]
Appeal Trending - Data Drill Down ‘ Dataasaof: t1/21/201s  [Rg
espo ry Total Number of Loans: 69
() Appeals |(®) Deficiencies
| FM Loan # pe | Remedy Close Reason Deficiency Group | Deficiency Description | Deficiency Status | Last Appeal Date | Number of Appeals |*
| - Origination | Remedy Rescinded Due to Appeal Legal / Insurance | M1 Fool Claim Denial | cured | 1212902015 | z
| - Origination | Remedy Rescindad Due te Appeal | Eligibility RM Indem/Rec coll trigger met | Curad 1/6/2016 2
} _ Origination ‘ Remedy Rescinded Due to Appeal ‘Assals ‘ Insuff funds to close-Doc miss | Cured | 6/22/2016 ‘ 1| ‘
i - Origination | Remedy Rescinded Due to Appeal| Liabilities ExcassOblig-Undisc NonMtg Debt | Cured 6/22/2016 1
T T Il * + + — >
< I k3 _(

To view all columns of data,
use the bottom scroll bars to
scroll to the right. You can
also scroll vertically from the
right-hand side.

To view Appeal detalils, click on
a Number of Appeals hyperlink.
A pop-up window displays the
Appeal Status and information.

Loan Number:

Appeal Status ‘ Appeal Submission Date

Accepted ‘ 12/29/2015

Denied ‘ 8/21/2015
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Action

Result / Notes

Appeal Activity Chart

A 12-month trend chart of all
appeal requests for
decisioned loan reviews,
including those appeals
currently under review.

If, based on the selected
filters, there is no data
available, ‘No Data Available’
will display. To view the loan-
level details, click View Detail
in the lower left corner of the
chart.

NOTE:

Appeal Activity

Status of all appeal requesis, including
both appeal requests under review, as
well as decisioned appeal requests. This
includes multiple appeals for the same
loan. Based on 12 completed months of
appeal data.

120 Appeal Activity

. Appeal Decision Pending: 1
. Appeals Accepled: 85
|:| Appeals Denied: 34

View Detail

I8
@

r100

ST addw 40 IMNOD

20

APPEAL STATUS

o Multiple appeal requests for the same loan will appear multiple times.
« Only origination data is included in the chart.
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Action

Result / Notes

View Detail button: After
clicking View Detail, a pop-up
window displays the loan-
level details associated with
the Appeal Activity chart.

When Appeals is selected

(the default):

o Data is displayed by each
appeal for a specific loan.

e The most recent Appeal
appears at the top of the
list for records with multiple
Appeals per loan number.

e Appeal Status, Appeal
Submission Date and
Number of Deficiencies
columns display.

When Deficiencies is
selected:

e Data is displayed by each
deficiency for a loan.

¢ The Deficiency Group,
Deficiency Description,
Deficiency Status, Last
Appeal Date and Number
of Appeals columns display
in the detail grid.

You can export data by

clicking from the top right
corner of the title bar.

Filter criteria and parameters
that display in the header
portion of the View Details
screen will also display in the
header of the Export file.
Refer to Exporting Data for
more information.

View By: Appeals

|
Dataasof: 1:/21/2015 |Rd
Rresponsible Mty Family: Total Number of Loans: 69
View By:
(®) Appeals| (O Deficiencies

|FMLoan # ate | Sample Date | Review Close Date | Remedy Type | Remedy Close Reasen | Appeal Status | Appeal Submission Date | Number of Deficiencies |

15| s/22/2015) 1/11/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal | Accepted | 12/20/2015 | -1
15| 11/25/2015 1/6/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal | Accepted 1/6/2016 1
15| 7/2¢/2015 | 12/2/2015 | Repurchase - Origination | Remedy Rescinded Due to Appea | Accepted | 12/1/2015 | 1
15| 9/11/2015 1/7/2016 | Repurchase - Origination | Remedy Rescinded Due to Appeal | Accepted 12/30/2015 H|
1 I I 1 K L 1 - 1
< [ [>[]

To view deficiency details, click
on a Number of Deficiencies
hyperlink.

A pop-up window displays the

Loan Number:

Deficiency Group Deficiency Description Deficiency Status ‘

Deficiency Group, Deficiency
Income f Employment S/E not disclesed Cured Description and DefiCiency Status
Liabilities Excess oblig-doc's to exc | Cured | |nf0rmat|on
View By: Deficiencies
Responsible Party Family: Total Number of Loans: 69
View By:
(O Appeals | (%) Deficiencies

T T )’ T = = T = T T N
| FM Loan # pe Remedy Close Reason Deficiency Group Deficiency Description Deficiency Status | Last Appeal Date | Number of Appeals [

| ‘r _ Origination ‘ Remedy Rescinded Due to Appeal ‘ Legal / Insurance ‘ MI Pool Claim Denial ‘ Cured ‘ 13/29/2015 ‘ 2

: - Origination | Remedy Rescinded Due to Appeal | Eligibility RM Indem/Rec coll trigger met | Cured 1/6/2016 2

‘ ‘r _ Origination ‘ Remedy Rescinded Due to Appeal ‘Asseh ‘Insuﬁ funds to close-Doc miss ‘ Cured ‘ s/zzfznls‘ 1

| : - Origination | Remedy Rescinded Due to Appeal | Liabilities ExcessOblig-Undise NonMtg Debt | Cured 6/22/2016 1]
k.

I I I 1\ L L L L (|

K3 L I

To view all columns of data,
use the bottom scroll bars to
scroll to the right. You can
also scroll vertically from the
right-hand side.

To view Appeal details, click on a
Number of Appeals hyperlink.

A pop-up window displays the
Appeal Status and Appeal
Submission Date information.

Loan Number:
| Appeal status Appeal Submission Date

Accepted 12/28/2015
Denied 8/21/2015
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Peer Comparison

The Peer Comparison tab provides quality control review statistics that compare your organization to other
organizations. The statistics presented include File Delivery Time, Initial Complete Loan File Submission Rate,
Missing Document Rate, and Top 5 Deficiencies Resulting in Remedy for performing and non-performing loans.
Information is available by organizational size:

e National — Typically Freddie Mac’s largest Seller/Servicers.

e Regional — Typically Freddie Mac’s mid-sized Seller/Servicers.
e Community — Typically Freddie Mac’s smaller Seller/Servicers.
e All - All of Freddie Mac’s Seller/Servicers, regardless of size.

Note: The peer comparison results reflect all Freddie Mac Seller/Servicer data, including your
organization’s data.

Action Result / Notes
Fl I e Del ivery Tl m el | ne Peer Comparisons for Reviews Closed March 2015 - February 2016
Displays the average number /2N
of calendar days over the Regional
previous CpmpletEd_three' File Delivery Timeline
month period from file request TS Eeraa riar o olerila tays o fis 23 o) 24 )
to Freddie Mac file receipt. o mmrgavee o AN (. Do) (v Do) (. Do)
Only Origination data is — . —
included in the average Initial Complete Loan File Submission Rate
g . 9 1 0 / Percentage of 12 months of loan file requests that 860/0 800/0

gy . ‘were delivered as complete loan files with no
Inltlal Complete Loan Flle o mlsslngand/orincompratsdocumems.
Submission Rate Missing Document Rate

. Percentage of 12 months of loan file requests that 0 0 O o
Displays the percentage of 8% e 14% 18% 19% 16%
loan file requests over the e N e

previous completed 12-month
period that were delivered as
complete loan files with no
missing and/or incomplete
documents. Only Origination
data is included in the
percentage.

Missing Document Rate

Displays the percentage of
loan file requests that
contained one or more
missing documents over the
previous completed 12-month
period. The rate includes
missing documents that are
still outstanding, as well as
those missing documents that
were requested and
eventually received. The rate
does not include Incomplete
Documents or Incomplete
Loan File Requests. Only
Origination data is included in
the percentage.
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Action

Result / Notes

Top 5 Deficiencies
Resulting in Remedy

Displays the top 5 most
frequently cited deficiencies
resulting in remedy for
completed loan reviews. Your
organization is represented
on the left, and other
organizations are represented
on the right. The top chart
includes deficiencies cited for
performing loans (PL),
whereas, the bottom chart
includes deficiencies cited for
non-performing (NPL) loans.

The default view is all Freddie
Mac Seller/Servicers. The
data can be further filtered by
clicking the drop-down list and
selecting another type of
organization.

Top 5 Deficiencies Resulting in Remedy - PL Loans

My Company

Collateral report miss

25 % [—
Guide req not met

25 % [I——
Inelig property-condo project

25% (I
Borrower funds insuff-doc miss

13 % [

Derogs on re-established crdt

13 % [

Al B

Income calculated incorrectly

27 % | I
Income doc-miss

23 % I

Insuff funds to close-Doc miss

18 % I

OA-Issues affect value/market

16 % | I

LP req not met-inaccurate data

15 % | I

Top 5 Deficiencies Resulting in Remedy - NPL Loans

My Company

Collateral report miss

33 % | I——
No Mtg ins coverage

22 % | IS
OA-Issues affect value/market

22 % [
AIR Appraisal Req not met

1% [

Guide req not met

1% [

Al -]
Appeal to Ml Primary

34% [——
Income doc-miss

20 %

Income calculated incorrectly

19 % I

Orig file uw req not met

14 % [

Excess oblig-undisc debt

13 % | I

Al [-]

National

Regional

Community

| All
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Exporting Data

The Export icon allows you to export data for a specific section in either Excel or Comma Separated Values (CSV)
format based on the criteria selected.

Action

Result / Notes

You can export loan data
within the View Details
screens whenever the Export

icon,, is present on the top
right corner of the title bar.

Filter criteria and parameters
that display in the header
portion of the View Details
screen will also display in the
header of the Export file.

To begin the export, click the
icon.

[ i

Do 11/p+/20:c |

Total Number of Loans: 80

Summary by Review Closed Date - Data Drill Down
Responsible Party Family:

Start Date: 11/1/2015 End Date:10/31/2016 Sample Type: All Summary Category: Repurchased

T i T T T T
FM Loan # | Seller Loan # Servicer Loan # | Series # | Contract # | Seller # | Seller Name Servicer # | Servicer Name Responsible Party Family # |

[ | - s | 5|
[sesene: | || ———— o |

SR S S S S ISy S A S EED

3

Results for all of the loan data within a section will export unless you
use filter criteria to narrow the displayed list of loans prior to
selecting the Export icon.

The Export pop-up window
displays.

Export ]

Export file format:
lData Export - Excel EJ

(%) Export entire dashboard

() Export selected controls:
Data as of
Loan Count

{5 Summary by Review Closed Date - Data | 1: I

| Next || Finish || Cancel |

From the Export pop-up
window, select a file format
from the Export File Format:
drop-down list. The default is
Excel Export.

Export File Formats include:

e Excel - This file format will
export your data to be
opened in Microsoft Excel.

e Comma Separated Values
(CSV) - This file format will
export your data into a CSV
format, plain text in tabular
format.

Export i

Export file format:
‘ Excel Export ﬂ

Excel Export

CSV Data Export

Files exported to Excel may be further sorted and printed based on
the parameters you select.

%
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Action Result / Notes
Click Finish. ;““‘“'_““ A
? ?
i Mext [ @ || Cancel )j
3

Enter a file name in the Save /
As pop-up window, and click .
Save. N

-
|« 2015 » QCIM » User Guide » April 2015 Update » v Search April 2015 Update 2

Organize New folder SEER
NOTE: The data may take up \ @ |
to a few minutes to export. ¢ Favorites — Documents library
. . . i Arrange by: Folder -
While the data is being April 2015 Update
exp_orted, QCIM is not - Desktop = [— —
available. If you attempt to “\Libraries )
use QCIM, it may result in a . Documents }. Screenshots 4/15/2
webpage error and an & Missic ] test_exportLxisx 4/15/2
unsuccessful export. £ Pictires ] My QCIM Dataxisx 4/13/2
B videot
-
¥ et > |4 111 P
File name: -
Save as type: IE)(ceI Files (*.xlsx) ']
+ Hide Folders [ Save ] | Cancel I
When the export is finished, a Exporting Data (E3)
message appears indicating . Y
the export completed. Click o Export Completed.

OK to clear the message. = "
oK |

Excel Report

Parameter values

The filter criteria and Name Vaive
Responsible Party Family Nbr +

parameters that display in the Review Close Date 1110112016 — 1012016

. . Funding Date All Values
header portion of the View Sample Type Al Vaes
. . . . S Gi Ri hased
Detail screens will display in E—— S
Data as of

the header of the Export file.

PO et s S

Loan Count

Summary by Review Closed Date - Data Drill Down
Seller Loan # Servicer Loan # |Responsible Party Family # |Responsible Party Far

v
LT T N . &7

1
A

o I i, M St ot
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Chapter

The Customer Administrator must approve all Quality Control Information Manager (QCIM) user requests and user
account changes within their company. The Customer Administrator must also identify and approve a user’s role(s)
within QCIM. All of the Customer Administrator’s functions are managed through the Customer Account workflow in
QCIM.

Action Result / Notes

unt = | My Account | Support = Welcome TestGustomerAdmin | Log out

If you are a Customer
Administrator, you will see Freddie Quality Control Information Manager
Customer Account in the top
navigation bar.

Click Admin Request. @ If you also have access to Loan File Management and/or Remedy

Management your top navigation bar will include a link for Loan
Overview with a drop-down menu for Loan File Management and/or
Remedy Management.

You will be taken to the My My Users tab — the default landing page

Users tab - the defaUIt Home | Customer Account ~ | My Account | Support = ‘Welcome TestCustomerAdmin | Log out
landing page.
The following tabs display at Freddie Quality Control Information Manager
the top of the page:
. Customer Administrator
e My Users:
D|Sp|ays IlSt Of a” QCIM [ My Company Information Pending New Users ~ User Change Requests ]
users within your company [Searcn ] Export o xcel | Mo« Temers oM
dlsplays' Fullnamermall Users Roles Last login Blocked Active Domain(s)
. CustomerRepurchaseReadOnly No Yes
. MV Companv |nf0rmatl0n. CustomerFileStatusReadOnly No Yes
} CustomerAdministrator, CustomerRepurchaseRW, CustomerFileStatusRea | 2014-01-1 | No No
° Pendinq New Users. CustomerFileStatusReadOnly No Yes
CustomerAdministrator, CustomerRepurchaseRW, CustomerFileStatusRea | 2013-102 | No Yes
° User Chanqe RequeStS. Euslcmerh\dnw?\-s‘:ra‘:fxr = No Yes
CustomerRepurchaseReadOnly No No
The content and functionality e TR v
of each of these sections are
described below. Columns of information can be sorted in ascending (A ) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you
wish to sort.
Freddie Mac Quality Control Information Manager (QCIM) Customer Administrator
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My Users

The My User tab provides the ability to manage the access of all the QCIM users within your company.

Action

Result / Notes

Export to Excel.

Click Search to
expand the screen to
display the applicable
search fields.

Search results - a list of
users meeting your
specific search criteria
displays at the bottom of
the screen.

In the My Users tab, you have
the ability to Search and

Search fields - You can search for a specific
user by Full Name or E-mail. You can also
search users by their User Role and whether
or not they are currently Active

Customer Administrator

My Company Information ~Pending/New Users| ~ User Chang&Requests

Full name E-mall User Role
Active j
@ Elpott 1o Excel
Full name. E-mail Users Roles

CustomerAdministrator

CustomerAdministrator

CustomerAdministrator, CustomerRepurchaseRW
CustomerAdministrator

CustomerAdministrator

, CustomerAdministrator

oy

To export your results, click
Export to Excel.

CustomerAdministrator, CustomerRepurchaseRW, CustomerFileStatusRea

After selecting your
search criteria,

click Search.
M [ seocaY el
M 44 1to200f, L4
A Lastlogin Blocked Active Domair

-1 | No Yes

£ | No Yes

-2 | No Yes

No Yes

No Yes

2013-11-2 | No Yeyf
2014-07-1 | No

i ot e gl A e i o ] £

To clear the search
criteria, click Reset.

14

A new window displays

Save the Excel file.

asking if you want to Open or

Do you want to open or save export_grid_6blebb7a-b100-4a23-8abe-01f1adfc2098.xs (285 KE)?

Open Save = Cancel

Freddie Mac Quality Control Information Manager (QCIM)
2
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My Company Information

The My Company Information view provides all the current information regarding your company including domain
name, Seller/Servicer information, and external IP address information. Each company must have their external IP
Address registered with Freddie Mac before accessing the system. Refer to User Change Requests for information on
registering an IP Address.

Action Result / Notes

To view your company’s
current information, click My
Company Information.

Freddie Quality Control Information Manager

Customer Administrator
My Users Pending New Users  User Change Requests
Company Name:

Doemain Name(s):

M 44 1to1of1 M M

Domain Name -
Seller/Servicer: Number Name 4
IP Address: P ‘

Information can be sorted in ascending (A ) or descending (V)
order by clicking the column title. To sort by a different column,
simply click on the heading of the column yod wish to sort.

Freddie Mac Quality Control Information Manager (QCIM) Customer Administrator
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Pending New Users
The Customer Administrator has the ability to manage new user requests.

The Pending New _Users tab contains two submenu options:

e Users Pending Customer Administrator Approval -To view new users waiting for approval.

e Users Pending Freddie Approval — Provides a list of users who have registered for an account, was
approved by the customer administrator, and is now awaiting Freddie Mac's final approval before their
account is created.

Users Pending Customer Administrator Approval

Action Result / Notes

In the Users Pending Users Pending Customer Administrator Approval
Customer Administrator
Approval submenu you have | |Customer Administrator
the following options:

My Users My Company Information User Change Requests
L] Approve USGI‘ Users Pending Freddie Approval
1 The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

e Assign a Role o g o yourt 500
e View Denial History = =

Status Request Dat ¥ Role Full Name E-mail E-mail Domai Denied in Pi Reason for Freddie [|
e Deny User ; .

Pending Approval from the Cv | 2016-08-13 No

Pending Approval from the Cv | 2016-09-13 No
Pending Approval from the Cv | 2016-09-13 No
Pending Approval from the Cu | 2016-09-13 No
Assign Role / Approve User Customer Administrator
buttons

My Users My Company Information User Change Requests

A customer role has to be
assigned to a new user before o _ o .
The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

a new user can be approved. e
tatus

Users Pending Freddie Approval

S/ Request Dat ¥ Role Full Name E-mail E-mail Domai Denied in Pi Reason for Freddie Denial
Pending Approval from the Cu | 2016-08-1 No
C“Ck ASSlgn a Role Pending Approval from the Cu No
Pending Approval from the Cu | 20 No
Pending Approval from the Cu = 2016-09-13 No
The Account Set- I\> Account Set-up
up window allows
you to aSSIQn Full Name: Ben Ford
multiple roles.
E-mail: BFord@test3.com
i Assign Role
Click the box next to
eaCh app“cable r0|e O Loan File Mgmt (Read Only):
[J Remedy-Read Only:
[J Remedy ReadWrite:
[0 customer Administrator:
Click Update to
assign roles or Cancel
update | Cancel
to return to the L
previous page.
L
Freddie Mac Quality Control Information Manager (QCIM) Customer Administrator
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Customer Administrator

Action

Result / Notes

In the Users Pending
Customer Administrator
Approval submenu you have
the following options:

e Approve User
¢ Assign a Role

¢ View Denial History
e Deny User

Users Pending Customer Administrator Approval

Customer Administrator

My Users My Company Information : User Change Reguests

Users Pending Freddie Approval

The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

Assign a Role § View Denial History w M 4 1iodofd

Status Request Dat ¥ Role Full Name E-mail E-mail Domai Denied in Pi Reason for Freddie [|
Pending Approval from the Cv | 2016-08-13 No
Pending Approval from the Cv | 2016-09-13 No
Pending Approval from the Cv | 2016-09-13 No
Pending Approval from the Cu | 2016-09-13 No

Failure to assign a role will
result in an error message.

Error

No role was assigned to the selected user. Please assign a role before approving.

To complete the approval
process click Approve User.

Customer Administrator

My Users My Company Information User Change Requests

Users Pending Freddie Approval

The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

[oprove User Dhssion a le | vew Denat sion | oeny user | W« toss BN
Legorors Use

Status Request Dat ¥ Role Full Name E-mail E-mail Domai Denied in Pi Reason for Freddie Denial

Pending Approval from the Cu | 2016-09-13 No

Pending Approval from the Cu = 2( 13 No

Pending Approval from the Cu | 2( 13 No
Pending Approval from the Cu | 2016-09-13 No
A pop-up box displays,
informing you that the new Information
user request is now waiting
for Freddle MaC approval' User account has been moved to Freddie Mac's queue for approval.
Remember, both a Customer
Administrator and Freddie
Mac Administrator must —
approve the new user
request.
Freddie Mac Quality Control Information Manager (QCIM) Customer Administrator
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Customer Administrator

Action

Result / Notes

In the Users Pending
Customer Administrator
Approval submenu you have
the following options:

e Approve User
¢ Assign a Role

¢ View Denial History
e Deny User

Users Pending Customer Administrator Approval

Customer Administrator

My Users My Company Information : User Change Reguests

Users Pending Freddie Approval

The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

Assign a Role § View Denial History w

Status Request Dat ¥ Role Full Name E-mail
Pending Approval from the Cv | 2016-08-1

Pending Approval from the Cv | 2016-0

DWW

Pending Approval from the Cu | 2016-09-1

Pending Approval from the Cu | 2016-09-13

M 4 1iodofd

E-mail Domail Denied in Pi Reason for Freddie [
No
No
No
No

View Denial History/Deny
User buttons

To determine if a user
has been denied on a
previous request, select
the user and click View
Denial History.

An information
message displays the
denial history.

Customer Administrator

My Users My Company Information User Change Requests

Users Pending Freddie Approval

The following list consists of users who have registered for an account and is awaiting your (a Customer Administrator) approval.

N
Assign a Role(f| View Denial History m

Status Request Dat ¥ Role Full Name E-mail
Pen 1

ding Approval from the Cu | 2(

Pending Approval from the Cu | 2(

Pending Approval from the Cu = 2016-09-13

E-mail Domai Denied in Pi Reason for Freddie Denial

Reason for Denial

Reason:

Note: This will send an e-mail notification to the user with denial reason.

Send E-mail and Deny User w

M « 1tod4o0fd M M

No

To deny a user
request, select the

user and click
Deny User.

The Reason for
Denial

pop-up box displays
for you to send an e-
mail to the user and
explain the reason for
the denial.

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Users Pending Freddie Approval

Action Result / Notes

Customer Administrators
can also view all new user
requests awaiting Freddie
Mac approval by selecting the

Wy Account | Support

Quality Control Information Manager

Welcome TestCustomerAdmin | Log out

Users Pending Freddie
Approval sub-tab.

Customer Administrator

My Users My Company Information

created.

Account Status

Users Pending Customer Administrator Approv(il

User Change Requests

¥ Full Name

The following list consists of users who have registered for an account, was approved by the customer administrator, and is now awaiting Freddie Mac's final approval before their account is

E-mail

14 0f 4

[E-mail Domain(s)

Freddie Mac Quality Control Information Manager (QCIM)
February 2017 7
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Customer Administrator

User Change Requests

The Customer Administrator is responsible for managing QCIM existing and new user requests and user account
changes within their company. All requests for existing users should be managed under the User Change Requests

tab.

The following sub-tabs display:

e Pending Requests.

o Completed Requests.

e Denied Requests.

Pending Requests

Action

Result / Notes

In the Pending Requests
sub-tab, you have the option
to Search, Create Request,
View Request, or Withdraw
Request.

To Search

To find a
specific request,
click Search.
The Request
Type drop down
displays.

Pending Requests: Request changes or view the status of requests you have

submitted.

My Users

‘ [

Customer Administrator

My Company Information

Request Type

Request New User
Add IP Address
Remove IP Address
Activate User
Deactivate User
Update Full Name
Update E-mail
Update Role

Pending Users

Request 1D

458

@ Create Request J View Request | Withdraw Request

Request Type
Update Role

25 | Deactivate User

Activate User

Request New User

Activate User
Activate User

Request New User
Request New User
Request New User

Request New User

to sort.

¥ fed

Status
Pending Final Approval from
Pending Final Approval from
Pending Final Approval from
Pending Final Approval from
Pending Final Approval from
Pending Final Approval from
Pending Finaj=
Pending Fina;

Pending Fina

Pending Fina

Columns of information can be sorted in ascending (A ) or
descending (V) order by clicking the column title. To sort by a
different column, simply click on the heading of the column you wish

Click Reset to clear the
search criteria.

Selecting a Request Type
from the drop down and click
Search.

A list of requests meeting your
specific search criteria displays
at the bottom of the page.

‘ Search ' Reset
M 1t010c27 » M
Requestor Date Requer” v

412712 43 PM

1192016, 1:26 PM
1212412015, 2:33 PM

e
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Customer Administrator

Action

Result / Notes

Create Request

Click Create Request.
The Create New
Request pop-up
window will display.

Click Send Request
to submit a
completed request.

]
I__

Further details for each
Request Types are described

Please select a "Request Type” to get started.

Request ID:

Request
Type:

Create New Request

Request Type

Request New User
Add IP Address
Remove IP Address
Activate User
Deactivate User
Update Full Name
Update E-mail
Update Role

471

[ ©

N
( send Request ) Cancel
N~ _—

below. Example of Request Type: Request New User Once a Request

Create New Request

Please select a "Request Type” to get started.

Request ID: 472

Request Reguest New User
Type:

N Type is selected
from the drop down,
> the pop-up window
expands for you to
enter the data
applicable to the
selected Request

Type.

(e )

FullNa &4 E-mail Domain

A\

Role

M 44 DtoDof0 MW M

Send Request

Freddie Mac Quality Control Information Manager (QCIM)
February 2017
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Customer Administrator

Action Result / Notes

Request New User

Request ID: 439

B Request Request New User
Click New to access Type: !
the Edit Customer Sign
Up page anq add the B @@ 4 44 DtoDofD P» B
request detalils.
FullNa & E-mail Domain Role
Sa Vi WP S i TRt i P W R W e e W T

Enter the user’s full

name, user name, (their Edit Customer Sign Up
e-mail address) and their

role(s). User Roles
definitions are located in

the Introduction of this Full Name:
guide.
User Name
(E-mail): To add a Customer
User Roles: ] Loan File Mgmt {Read Only): Admln!Stl’é'l'[OI’, a new.
authorization form with a
0 Remedy-Read Only: VP signature must be e-
; mailed to
When compl lick Sav . .
en complete click Save [ Remedy-ReadWrite: OC_Information Manager

to return to the previous @FreddieMac.com to
page. [ Customer Administrato complete the i’equest.

R T IS S TN

Click Send Request |

located on the Create New
Request page to submit the @
new user request. P ————

Once approved by Freddie Mac, the new user receives an e-malil
within 72 hours containing a confirmation code and QCIM link. New
users must click the e-mailed link, enter the confirmation code, and
create a new password within the timeframe designated in the e-
mail. If the user does not create their new password within the
designated timeframe, an e-mail must be sent to
Support@FreddieMacQCIM.com requesting a new confirmation
code.

b T e s s i, st s e, et e T |

Freddie Mac Quality Control Information Manager (QCIM) Customer Administrator
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Customer Administrator

Action

Result / Notes

Add IP Address

Click Create New IP to
access the IP Request page
and add the request details.
After entering the IP address,
click Save to return to the
previous page. Click Send
Request to submit the IP
Address request.

To add an IP Address, a new
authorization form with a VP
signature must be emailed to
QC Information Manager@Fre

ddieMac.com to complete the
request.

Create New Request

Please select a "Request Type” to get started.

Request ID: 491

Request Add IP Address

Type:

P Address: Create New IP m Remove From List
P

Send Request w

IP Address Request

IP:
Examples

Single IP: 123.456.78.0
IP Range: 123.456.78.00XX

@m

Remove IP Address

Click Select IP for Removal
to access the Select IP
Address page. After selecting
the IP address to be removed,
click Select to return to the
previous page. Click Send
Request to submit the
request.

Create New Request

Please select a "Request Type” to get started.

Request ID: 492

Remove IP Address

Select IP for Removal I°’Remove From List
— e

P

Request
Type:

IP Address:

Send Request w

Select IP Address

M 44

ito1oft W M

A

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action

Result / Notes

Activate User

Click Select User to Activate
to access the Select Account
page. After selecting the user
to activate from the list, click
Select to return to the
previous page. Click Send
Request to submit the
request.

Create New Request

Please select a "Request Type” to get started.

Request ID: 493

Request Activate User
Type:
Users: W. elect User to Activate] Remove From List

Full Name

Send Request w

Update E-mail
Choose User: I |

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action Result / Notes

Deactivate User
Create New Request

Click Select User to
Deactivate to access the
Select Account page. After
selecting the user to activate

Please select a "Request Type" to get started.

from the list, click Save to RequestID: | 494
return to the previous page. :

. Request Deactivate User
Click Send Request to Type:

submit the request.
Users: — —— _
Select User to Deactivate ¥ Remove From List

Full Name

Send Request w

Update E-mail
Choose User: I |

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action

Result / Notes

Update Full Name

Click Select User & Update
Full Name to access the
Update Full Name page. After
choosing a user from the
drop-down list, click Save to
return to the previous page.
Click Send Request to
submit the request.

Create New Request

Please select a "Request Type" to get started.

Request ID: 405

Request
Type:

Update Full Name
Users:

Full Name

[sna e [ concer
Update Full Name

Choose User:

Update Full Name To:

Select User & Update Full Name emove From List
L el

Update Full Name To

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action

Result / Notes

Update E-mail

Click Select User & Update
E-mail to access the Update
E-mail page. After choosing a
user from the drop-down list,
click Save to return to the
previous page. Click Send
Request to submit the
request.

Create New Request

Please select a "Request Type™ to get started.

Request ID: 496

Request
Type:

Update E-mail

Select User & Update E-Mail J Remove From List

Full Name

Users:

Send Request

Update E-mail To

Update E-mail

Choose User:

| I |

Update E-mail To:

(e o

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action

Result / Notes

Update Role

Click Select User & Update
Role to access the Update
Role page. After choosing a
user from the drop-down list
and selecting the new role(s),
click Save to return to the
previous page. Click Send
Request to submit the
request.

To change/add a new
Customer Administrator, a
new authorization form with
VP signature must be emailed
to

QC Information Manager@Fre

Create New Request

Please select a "Request Type™ to get started.

Request ID: 497

Request Update Role
Type:
u : ~
Sers Select User & Update Role | Remove From List
Full Name Update Role To

ddieMac.com to complete the
request.

Send Request w

Update Role

Instructions:
Please select a user. Checkmark all roles the user should have moving forward. Their current role
will be automatically selected. If the drop down is empty, please wait a few seconds and try the
drop down again.
Choose User: ﬂ
Select Roles: [ Loan File Mgmt (Read Only):
[0 Remedy-Read Only:
[0 Remedy-ReadWrite:
[ customer Administrator:

View Request button

To view details on a current
request, select and highlight
any request from the list of
pending requests and click
View Request. You can also
double click the row to access
details on a request.

Customer Administrator

My Users My Company Information  Pending New Users

Completed Requests

m Create Requesf] UWithdraw Request

Status

Denied Requests

Request ID Request Type Requestor

391 | Request New User Pending Final Approval from Freddie Mac
390 | Request New User Pending Final Approval from Freddie Mac
387 | Request New User Pending Final Approval from Freddie Mac
336 | Request New User
370 | Request New User

230 | Request New User

Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac

4 44 1ioB6oi6

Date Requested

1/19/2016, 1:40 PM
1/19/2016, 1:40 PM
1/19/2016, 1:33 PM
1/19/2016, 1:26 PM
1202412015, 2:33 PM
22112014, 1:48 PM

A e e o el ol

Py i P S Sy~ VS = PP 0= S

»

L]

v
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Customer Administrator

Action

Result / Notes

The View Request pop-up
window displays with all
pertinent information

regarding the specific request.

View Request

Request Information

Request ID:

Status:

Requestor:

Create User:

387

Pending Final Approval from Freddie Mac

Request Type: Request New User
Date Requested:

Requestor E-mail:

391 | Request New Us
390 | Request New User

387 | Request New User
336 | Request New User

370 | Request New User
280 | Request New User

Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac
Pending Final Approval from Freddie Mac

N S SN S S e

M ¢ 1to1oft M M
Full Name . Domain Role
i Loan File Mgmt (Read Only)
Close

Withdraw Request button Customer Administrator
TO Wlthdraw Current requeSts’ My Users My Company Information Pending New Users
SeIeCt any requeSt from the Completed Requests  Denied Requests
list of requests and click
Withdraw Request. (D) (Y s ey «  tosas »

Request ID Request Type Status Reguestor Date Requested v

1/19/2016, 1:40 PM
1/19/2016, 1:40 PM
1/19/2016, 1:33 PM
1/19/2016, 1:26 PM
2015, 233 PM

202172014, 1:43 PM

FERe VS WSSy S Sy S VS eSS e S e e

You are asked to confirm the
withdraw. Click Yes if you
wish to continue.

Confirmation

Are you sure you would like to withdraw this request?

Freddie Mac Quality Control Information Manager (QCIM)
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Customer Administrator

Action

Result / Notes

The Completed Requests
and Denied Requests sub-
tabs provide the option to
Search or View Request(s).

To search for a specific
request type list, click
Search. The screen
expands to display the
appropriate search fields:

¢ In the Completed
Requests sub-tab,
Date Completed
displays. You can
search for a specific
request by Request
Type or Date
Completed.

¢ In the Denied Requests
sub-tab, Date Denied
will display. You can
search for a specific
request by Request
Type or Date Denied.

Example of the Completed Requests sub-tab

After selecting your search
criteria, click Search.

A list of requests meeting

Customer Administrator your specific search criteria
displays at the bottom of
My Users My Company Information Pending New Users the Screen.
Pending Requests Denied Requests
| [ Request Type ﬂ Date Completed =] @
{Seard\\rlewReqnesﬂ M 44 1i0120712 »f M
Request ID  Status Request Type Requestor Date Requested Date Completed v
393 | Complete Request New User ™ 1/19/2016, 2:38 PM 9/9/2016, 10:40 AM
423 | Complete Activate User 6, 11:05 AM 9/9/2016, 10:38 AM
435 | Complete \jvate User 016, 10:19 AM H9I2016, 10:39 AM
443 | Complete RSt New User 016, 1:39 PM 9/2016, 10:39 AN
464 | Compiete 2N \ew User 6,10:10 AM 19/2016, 10:30 A
465 | Complete Reqh, User 0:14 AM #9/2016, 10:30
463 | Complete Activally 6, 10:22 AM #9/2016, 10:2
396 | Complete Request | 171912016, 3:.42 PM 125/2016, 2.5
s e 399 | Complete I:'at\ate Ro\"—,_. o e 1.‘1%“1?.-1 / :‘,. .
4
To view details on a request,
select and highlight any Request Type
request from the list of
g ; : Request New User To clear the
requests and click View Add IP Address L
search criteria,
Req uest. Remove IP Address .
Activate User click Reset.

You can also double click the
row to access details on a
request. The View Request
pop-up window displays with
information on the request.

Deactivate User
Update Full Name
Update E-mail
Update Role

Freddie Mac Quality Control Information Manager (QCIM)
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