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What’s New in the Redesigned Loan Product Advisor  
Full Feedback Certificate 

 
The Loan Product AdvisorSM Full Feedback Certificate has been completely redesigned to align with the evolved 
Loan Product Advisor tool. It still has all the same features you’re used to, plus some enhancements to enable a 
more efficient underwriting process. With improved feedback messages and layout of results, you can easily find 
and execute against Freddie Mac’s underwriting requirements for faster processing and a more efficient 
underwriting process. 
 
Relevant data in the new Feedback Certificate has been grouped together, to make it easier to locate key results 
first. This document contains examples of Loan Product Advisor Results, highlighting the new features to help you 
take advantage of these improvements and additions. 
 
For more information on Loan Product Advisor and the changes and new features of the Feedback Certificate, 
visit Loan Product Advisor and The Learning Center at FreddieMac.com  

 
Featured Updates 
The new Feedback Certificate is clean, simple and easy to understand. Whether you are looking for specific 
results or navigating from section to section within the feedback results, the new design makes it easier to find 
what you need without having to scroll and search.   
 

 
  
 

 

 

 

 

 
 

 

 
 
 
 

Data visualization  
The Feedback Certificate uses data 
visualization, making it easier to 
scan for results. You can get a 
sense of the assessments from just 
a quick glance at the shields. 

Navigate with ease 
The left navigation bar lists each section of the Feedback 
Certificate for easier navigation between sections. Click and jump 
to a desired section of the Feedback Certificate…… or just scroll.  

Feedback Summary  
Provides total number of 
messages in the navigation bar.   

 

Printing made easier!  
Now with easier access to 
print functionality. 
 

Online Help  
Tool is available within 
Loan Product Advisor.  

 

Clean and simple design: New sections have been added and relevant data has been grouped together! 
 

http://www.freddiemac.com/learn/
http://www.freddiemac.com/singlefamily/loan_product_advisor.html?width=650&height=490#modal1
http://www.freddiemac.com/learn/index.html
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Loan Product Advisor Feedback Certificate     
Example 1: Purchase Eligibility is ELIGIBLE and Risk Class is ACCEPT: 
 

 
 
  

The Credit Report 
Information section has 

a new layout, designed 
to help you ‘zero- in’ on 
key credit report 
information. 

 

 

We are working with our regulator, 
FHFA, on a potential future collateral 
rep and warranty relief offering. We’ll 
keep you posted! 

 

Key fields are now located at the 
top of the Feedback Certificate. 

 

Key fields moved to new 
Loan Data section. 

 

On Loan Product Advisor’s Feedback 
Certificate these data elements will 
always be visible.   
 
Previously, on the Loan Prospector Full 
Feedback Certificate,  
they displayed ONLY when applicable. 

  

New section! 
 

 

 

Field - added to 
Feedback Certificate. 
 

http://www.freddiemac.com/learn/
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Field - added to Feedback 
Certificate. 
 

The data is represented graphically.  
Colors match indicated %s.  
   

New section! 
Mortgage Information made simpler! All of the relevant data has 
been grouped together. 

 

 

New section!   
 

 

Note: 
Applicable 
feedback 
messages will 
display in the 
Assets & 
Reserves 
section for 
total eligible. 
assets and, if 
applicable, 
total ineligible 
assets. 

 

Data visualization 
is now depicted 
graphically for 
several of the 
fields. 
 

Colors match 
indicated %s.   

Data, relevant to the borrower, is now  
grouped together in this new section.  
(Previously located in the  
Loan Information section of the Loan 
Prospector Feedback Certificate). 

 

New section! Designed to help: 
1) Determine the amount of funds required from the borrower(s) to close a 
loan, and 
2) Determine if the borrower has sufficient eligible assets to close the loan. 
 
Note: Section is suppressed for FHA/VA loans. 

 

If the percent 
goes over 
100%, the 
blue color in 
the circle 
around the 
number will 
darken. 

 

Field - added to 
Feedback Certificate. 

 

http://www.freddiemac.com/learn/
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These data elements were previously found in the top 
section of the Loan Prospector Feedback Certificate. 

The Feedback Summary is a new 
section – it provides a recap of the 
messages by category,  
along with a quick-link Results 
button to display the messages for 
any category you select.  
 
 

Instead of one long list, feedback messages 
are now logically grouped by category  
(e.g. Assets & Reserves). 

 

To see the actual results, just click on the Results button. Your selection 
will take you directly to your desired messages, no searching required. 
 
 

New messages 
provide more 
detail about the 
values provided 
in the Asset 
Information 

section. 

http://www.freddiemac.com/learn/
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Credit Warranty and Ratio 
Warranty feedback messages 
are now displayed here, under 
Credit & Liabilities.  
(Previously located in the  
Applicable Credit Warranties 
and Waivers section of the 
Loan Prospector Feedback 
Certificate). 

 

http://www.freddiemac.com/learn/
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Loan Product Advisor Feedback Certificate 
Example 2: Purchase Eligibility is INELIGIBLE and Risk Class is ACCEPT: 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Remember: Don’t just ‘zero-in’ on the Risk Class. It’s very 
important to review the Purchase Eligibility AND the Risk Class. 
 
Loan Product Advisor evaluates a broad range of products and 
programs. Even those that are INELIGIBLE for sale to Freddie 
Mac, it is possible to get an ACCEPT Risk Class. 

 
 

New location! 
Feedback Messages for Purchase 
Restrictions are now displayed here. 
 

http://www.freddiemac.com/learn/
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Loan Product Advisor Feedback Certificate     
Example 3: Purchase Eligibility is ELIGIBLE and Risk Class is CAUTION: 
 

  

  

Example 4: Additional Results 

Ineligible Messages 

  

Risk Class: CAUTION 

No representation and warranty relief. 

Credit Risk Comments and Repository Reason 
messages now appear in the Credit & Liabilities 
section. 

 

http://www.freddiemac.com/learn/
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Incomplete Messages 
 

 
 

Invalid Messages 
 

 
 

 
 
 
 
 
This document is not a replacement or substitute for the information found in the Single-Family Seller/Servicer Guide, and /or 
terms of your Master Agreement and/or Master Commitment.               © 2016 Freddie Mac 

http://www.freddiemac.com/learn/

