Freddie

Loan Product Advisor will obtain infile credit reports unless you request a merged credit report (with or without a
Reference Number). This document provides step-by-step instructions on the Merged Credit Report Options, the
Reorder Credit Service for merged credit, and other helpful information for using the merged credit report options
available through Loan Product Advisor, Freddie Mac’s automated underwriting service.

Setup
To use the merged credit options in Loan Product Advisor you must first complete the following:

=  Contact at least two participating credit reporting companies (CRCs), and if applicable, their technical
affiliates, to establish agreements allowing you to obtain merged credit through Loan Product Advisor and
confirm pricing and billing options with them. If you are using Reference Number(s), you'll also need to verify
that your CRC has provided you with access to use them via Loan Product Advisor.

= Ensure that you're using the latest version of your loan origination system (LOS), if applicable.

Merged Credit Report Options
Once you are set up, you have access to the following merged credit report options:

Merged Credit Report Options Type of Loan Product
Credit Advisor
: : s : : Report Feedback
(Click on links below for step-by-step instructions) Provided Provided

Merged Credit With or Without Reference Numbers - Order merged
credit reports before submitting your loan for assessment, with the
option to use Reference Numbers to access merged credit reports Merged
previously ordered through or outside of Loan Product Advisor. (Applies
to Conventional, FHA, and VA mortgages)

Merged Credit
Certificate

Automated Underwriting and Merged Credit With or Without

Reference Numbers - Order new merged credit reports and automated

underwriting using infiles from the merged credit reports, with the option Full Feedback
. : Merged o

to use Reference Numbers to access merged credit reports previously Certificate

ordered through or outside of Loan Product Advisor. (Applies to

Conventional, FHA, and VA mortgages.)
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Using Loan Product AdvisorSM Merged Credit Report Options F,%\ddie Mac

Merged Credit Loan Product Advisor provides you with the capability to request and view borrowers'
With or Without credit before submitting the loan for the automated underwriting assessment. You can
also use Reference Number(s) to view merged credit you previously requested through or

Reference outside of Loan Product Advisor.

Numbers

For Conventional, FHA and VA

Step / Action Result / Notes

1. From the Welcome @ Loan Product Advisor™ PORTAL
to Loan Product

Advisor Main Welcome to Loan Product Advisors™ /
page, select the Wholesale Lenders Find & Modify Loans New Loans @
New Loans tab. Soer Profile

News And Updates

Look-Up HVE Value

@

> L

Select Request —

Services

2 Select Order The Request Services page displays.

Merged Credit -

Rep 0 rt ("@ Loan Product Advisor™
Then, de_select © PREVIOUS NEXT & Request SeI‘ViCES “ o .-
Automated Loan Product Advisor Main
Underwriting and Loan Fil Setep Loan Data

Request Services

CIICk NeXt_ ) BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID '

(1) Fields marked with an asterisk are always required,

Loan Product Advisor provides you with various tocls te assist you in streamlining the erigination process. Please select one or more services that you would
like to request from Loan Product Advisor.

Order Merged Credit

[] Request a Merged Credit Report

Select a credit reporting company with whom you have an established relationship. *
Credit reporting companies available through | PA

Important: Are you resubmitting this loan? If reference number is deleted or changed, new credit may be pulled.
Obtain an Automated Underwriting Assessment s
|| Request an Automated Underwriting Assessment

In addition to autemated underwriting, you may also request additional services by selecting one or more of the options below:

[ Use a Reference Number to request eredit

Reorder Credit

Request Reorder Credit

@ You must have a signed agreement for service with a CRC or technical affiliate
prior to using this service.
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Step / Action Result / Notes

3. Fillin required Loan File Setup page displays.
information
(identified by a red *)
and CliCk NeXt. © PREVIOUS NEXT ©® Loan File Setup

Loan Product Advisor Main

Loan File Setup Loan Data
Loan Application Data

ARM BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID

[y
Refinance
Request Services
Unviewed Results (1)
@ Fields marked with an asterisk are always required.

Loan Application Number * LLoan Processing Stage *

l Hh i £ j Application/Processing 4
Branch Number Laan Registration Number

‘ 0001 1

Important:

Are you resubmitting this loan? If so, enter the LP AUS Key located on your results.
LP AUSKey

[ )

Borrower Setup

Please enter the names of all borrowers on the lean application.

First Name * Middle Name Last Name * Suffix

[ _ § ] { l I o - ]

[ e } ‘ | I [P— }

SELLER HAME BROKER/TPO NAME MSP/NOTR HAME RIGINATING COMPANY NAME
A 3
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Step / Action

Result / Notes

4. Fill in information
for all borrowers
and click Next.

Merged Credit page displays.

@ PREVIOUS NEXT @ Merged Credit
Loan Product Advisor Main
Loan File Setup Loan Data
Merged Credit
Request Services BORROWER HAME LOAN APP 7 LOAN PROSPECTOR 1D TRANSACTION ID
- 0 [ — | o e

(2) Fields marked with an asterisk are always required.

Borrower Information

¢
Ll NLITUIET]
Borrower 1 Information
First Name * Middle Name
I R |
Last Name * Suffix
[ e I
Social Security Number * Date of Birth (MM/DD/YYYY) *
.- ., - |- iy - R

Present Address

Present Address *

}

I EARa 1231

| B

State * Zip Code *

I | [
Years at Rosidonca * Manths at Residonce
K | ;
Former Address

(If residing at present address less than 2 years)

Former Address. City

| Fiter Attt « e I Hmpriran

State Zip Code

| - | [T

Country ™ Years at Residence

l United States E[ | 7

Menths at Residence

ADD AHOTHER FORMER ADORESS

July 2016

www.FreddieMac.com/learn

Page 4



Freddie

Step / Action

Result / Notes

5.

Select the CRC you
wish to use, and
when required,
select the technical
affiliate from the
drop-down list.

Then, select either
Single Merge or
Joint Merge with,
and the appropriate
name(s) from the
Joint Merge with
dropdown list.

If applicable, enter
the Reference
Number(s).

Click Submit.

Request Services page displays, including borrower information.

(@) Loan Product Advisor™

NEXT® Request Services [ o |

Loan Data

Loan Product Advisor provides you with various tools to assist you in streamlining the origination process. Please select ane or mare services that you wauld like to request from Loan Praduct
Adviser.

Order Merged Credit

| Request a Merged Gredit Reper

credit may be pulled

Single Merge
®) Joint Merge with ﬂ

Reference Number

@ Technical Affiliate:

If the CRC selected has technical affiliate associations, an additional
Technical Affiliate field displays with a drop-down list of those technical
affiliate associations. Currently, only Equifax Mortgage Solutions supports
technical affiliate associations and requires you to select a technical affiliate
and merged credit reference number (MCRN) upon resubmission.

The Technical Affiliate field allows you to identify the name of the technical
affiliate from whom you wish to request new merged credit, or re-access
credit via a MCRN that was previously provided by that technical affiliate.

@ Reference Numbers:

—  You can use up to five Reference Numbers in Loan Product Advisor,
both joint and single.

— If using Reference Numbers, not all borrowers need a reference number
for the merged credit only service.

5 Fees:

— If your CRC charges a fee to use a Reference Number in Loan Product
Advisor, you will be charged that fee for each Reference Number you
submit.

— If you submit/resubmit a loan to Loan Product Advisor with the Merged
Credit box selected, the CRC may charge you for a new merged credit
report unless the Reference Number is also entered.
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Step / Action Result / Notes

6. Click Confirm Confirm Submission page displays, indicating you requested merged credit.
Submit.

Loan Product Advisor

Confirm Submission

Loan Product Advisor Main

You have requested ta submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit or select Cancel Submit to return to the loan

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.

Merged Credit Report

CONFIRM SUBMIT CANCEL SUBMIT REQUEST SERVICE(S)

7. When Merged Credit Status = Complete, Merged Credit Certificate displays:
Loan Product Advisor

Merged Credit Certificate

Loan Product Advisor Main Loan Data

Modify Loan 'BORROWER NAME CO-BORROWER NAME(S)

View Loan

Request Services LP AUS KEY AUS TRANSACTION NUMBER LOANPROSPECTOR D
Assign Loan TRANSACTION ID LOAN APPLICATION NUMBER

View Results PING JSACOMMON ADDRESS

Merged Credit Certificate

Merged Credit R |
Send To Your System esu tS
Return To Search Results Merged Credit Status: Complete
W Unviewed Results Credit Information:
CREDIT REORDERED:
Delivery Fees A
CREDIT REACCESSED:
N/A

MERGED CREDIT REFERENCE NUMBER(S):

Transaction Information

ORIGINATING COMPANY: SUBMITTING COMPANY: SELLER NUMBER:
DATE /TIME REQUESTED: DATE /TIME ASSESSED: NUMBER OF SUBMISSIONS:
06/17/2016 15:47:09 " * 01

TPO NUMBER: NOTP NUMBER:
N/A N/A

Assignment Information

ASSIGNMENT STATUS: RELEASED BY: ASSIGNED BY:
N/A N/A
ASSIGNED MSP: RELEASED TO: ASSIGNED TO:
N/A N/A N/A
@ Please Note: N/A indicates thet the particular valuve does not apply for this loan.

The Merged Credit Certificate contains details regarding your merged credit
request. It does not contain the full merged credit report. The full merged credit
report is a separate report and also available through Loan Product Advisor.
Messages confirm that credit was re-accessed from the CRC based on the
Reference Numbers indicated. Messages are not returned if credit was re-
used.
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Using Loan Product AdvisorSM Merged Credit Report Options

Step / Action

Result / Notes

When Merged Credit Status = Invalid or Incomplete, the applicable error page and
error messages display:

Loan Product Advisor Invalid Messages

Merged credit request must include all borrowers  (2W)

Self-help tools and resources for this error can be found here: http://www.freddiemac.com/help/Ipa/index.htm#determine_error_types.htm.

For live agent assistance, please click the following link for our Customer Service Center's contact information and hours of operation:
https://las.fmrei.com/passch/contactus.htmly/.

INPUT DATA
BORROWER NAME LOAN APP # LOAN PROSPECTOR ID TRANSACTION ID
LP AUS KEY AUS TRANSACTION NUMBER
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Using Loan Product AdvisorSM Merged Credit Report Options Fr/e\ddie Mac

Automated
Underwriting This option provides you with a merged credit report from a participating CRC at the same
and Merged time as an automated underwriting assessment. You may also use a Reference Number
Credit With or to obtain a copy of a previously ordered merged credit report with your assessment.
Without
Reference
Numbers
Initial For Conventional, FHA and VA
Submission
Step / Action Result / Notes
1. Fillin required Request Services page displays, including borrower information:
information L
(identified by a Loan Product Advisor
red *) on Loan 9 ® :
F||e %etup page © PREVIOUS NEXT & RequeSt SerVICGS 3

Loan Application

Loan Product Advisor Main
Data page and
additional Loan File Setip Loan Data 1
applicable pages Loan Application Data
g'e (,j refinan CK’R M ARM BORROWER NAME LOAN APP # LOAN PROSPECTOR ?
pgé eg;lfln »or Refinance .

. Request Services
Then, click Next.

@ Fields marked with an asterisk are always required.

Loan Product Advisor provides you with various tools to assist you in streamlining the origination
like to request from Loan Product Advisor.

Order Merged Credit

|¥" Request a Merged Credit Report

Select a credit reporting company with whom you have an established relationship. *

|
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Step / Action

Result / Notes

2. Select Merged
Credit, then select:

— CRC from the
dropdown list,
and when
required, select
the technical
affiliate from the
drop-down list.

— Either Single
Merge or Joint
Merge with, and
appropriate
name(s) from the
Joint Merge with
dropdown list.

— If applicable, fill in
Reference
Number(s)

— Automated
Underwriting

(&) Loan Product Advisor™

NEXT @
Request Services

Loan Product Advisor Maln

SAVE SuBMIT

Loan File Setup Loan Data
Loan Application Data

ORROUER NAME Loanaeps LOANPROSPECTORID
Request Services

Unviewed Results (%)

@ Flelds marked with an asterisk are always required.
Advisor.

Order Merged Credit

[7] Request a Merged Credit Report

Select a credit reporting company with whom you have an established relationship. *

TRANSACTIONID

Loan Product Advisor provides you with various tools to assist you In streamlining the origination process. Please select one or more services that you would like to request from Loan Product

Bl through L PA

T
Equifax Mortgage Services :I
Technical Afflite

Credit Information Systems ™
This fleld Is Required if using a Technical Affiliate and providing an input MCRN.

Important: Are you this loan? If deleted or changed, new credit may be pulled.

Select either single merge or joint merge and, if joint merge, the appropriate borrower name.

Single Merge Reference Number
®) Joint Merge with E' ‘ ‘
) Single Merge Reference Number
®) Joint Merge with B ‘

Obtain an Automated Underwriting Assessment

| Request an Automated Undenwriting Assessment

In addition to automate: iting, you may al additional services by g one or more of the options below:

Use a Reference Number to request credit

@ Technical Affiliate:

If the CRC selected has technical affiliate associations, an additional Technical
Affiliate field displays with a drop-down list of those technical affiliate associations.
Currently, only Equifax Mortgage Solutions supports technical affiliate associations
and requires you to select a technical affiliate and MCRN upon resubmission.

The Technical Affiliate field allows you to identify the name of the technical affiliate
from whom you wish to request new merged credit, or re-access credit via a MCRN

that was previously provided by that technical affiliate.

5 Reference Numbers:

— Borrower Reference Numbers may be provided or left blank on the initial
submission. You can obtain Reference Numbers for all borrowers by first
requesting the Merged Credit With or Without Reference Numbers service.

— If using Reference Numbers, when you select a borrower from the Joint Merge
with dropdown, their individual Reference Number becomes grayed out

because you are requesting access to a joint merged report.

3. Click Submit, then
Confirm Submit.

Confirm Submission page displays indicating you requested Automated Underwriting and

Merged Credit Report services.

@ Loan Product Advisor™

Confirm Submission

Loan Product Advisor Main

YYou have requested to submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit o select Cancel Submit ta return to

the loan application.
Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.

o Awtomated Underwriting
= Merged Credit Report

CONFIRM SUBMIT CANCGEL SUBMIT: REQUEST SERVICE(S)

After a few minutes, the feedback results will automatically display.
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Using Loan Product AdvisorSM Merged Credit Report Options

Resubmission

)
FreddieMac

For Conventional, FHA and VA Mortgages.

Step / Action

Result / Notes

1. Onthe Request
Services page,
ensure Automated
Underwriting and
Merged Credit are
selected.

Then, ensure the
same CRC (and the
technical affiliate
when required) is
selected, and
Reference Numbers
are entered for each
single borrower or
primary borrower of

a joint borrower pair.

(@) Loon Product Advisor™

NEXT &
Request Services
Loan Product Advisor Maln

Loan File Setup
Loan Application Data

Loan Data

coRsomTRMAME oM PROSPETTER T TRANSACTION

Request Services

Unvlewed Results (%)
(@ Fiids masked wath an aszecisk e ahasys recusred

Loan Product Advisor pr ¥ 1o assist you lease select one of that y request from Loan Product
Advisor.

Order Merged Credit
(7] Request a Merged Credn Report

Select a credn
Equifax Morigage Seevices 9

Technlesl Affiliste

This fiekd s Reuaved if ueing # Techrical Affiiate and providing an inpwt MOSN.
tenportant:

Select either sigle merge ce [oint merge and i joint merge, the appropriate boreawer name

this loaa?

eleted of changed, new eredit may be pulled

Relorance Number
Single Merge N

) Joint Merge with E] 300203451240000

Relotvnce Number
Single Merge

®) Jolnt Meege with E]

Obtain an Au Uni iting

7] R

In addition may

mare of the eptions below.
] Use a Reference Namber to request credit

&5

If importing into LoanProspector.com, also provide the LP AUS Key and/or
Loan Product Advisor ID (LID) to identify the loan.

2. Click Submit, then
Confirm Submit.

Confirm Submission page displays indicating you requested Automated Underwriting.

(@ Loan Product Advisor

Confirm Submission

Loan Product Advisor Main

You have requested to submit this loan ta Laan Product Advisor. Please confirm this request by selecting Canfirm Submit ar select Cancel Submit to return to
the loan application.

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.
* Merged Credit Report

CONFIRM SUBMIT CANCEL SUBMIT REQUEST SERVICE(S)

After a few minutes, the feedback results will automatically display.

&
3

+ Autorated Underwriting

Loan Product Advisor will also return the merged credit report with the
feedback results and accessible on the left-hand navigation bar.

If none of the conditions listed under Resubmission in the Additional Tips
section occur, you will not be charged additional fees on a resubmission.

July 2016
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The Reorder Credit Service allows you to request fresh merged credit data to be used

: in Loan Product Advisor for its assessment. This option gives you the ability to
Reor_der Credit request that a loan transaction be assessed with new merged credit for individual
Service borrowers or joint borrower pairs. It may be beneficial to use this service when credit

has been corrected at the credit repositories. Existing credit will be used in the
assessment for borrowers not using the Reorder Credit Service.

Step / Action Result / Notes
1. Fillin required Request Services page displays, including borrower information:
information

(identified by a red *) Loan Product Advisor
on Loan File Setup

page, Loan ©PREVIOUS  NEXT® Request Services

Application Data

s L Product Advisor Mai:
page and additional gen Froduct Advisoc Mein
applicable pages Lot Hie Sewp Loan Data
(i.e., refinance, Loan Application Data
bUydOWn, or ARM ARM BORROWER NAME LOAN APP # LOAN PROSPECTOR !
pag eS) . Refinance .
Then, click Next. Request Services

@ Fields marked with an asterisk are always required.

Loan Product Advisor provides you with various tools to assist you in streamlining the origination
like to request from Loan Product Advisor.

Order Merged Credit

v Request a Merged Credit Report

Select a credit reporting company with whom you have an blished relationship. *

v
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Step / Action Result / Notes
2. Select Merged Credit, @ Loan Product Adisor”
then: @PREVIOUS  NEXT® Request Services s
a. Selectthe CRC oot Ao
from the dropdown A Loon T
list and, when o
re q u I re d , th e Unviewed Results (W)
technical affiliate K PR O S S _
Loan Product Advisor provides you with various tools to assist you in streamlining the origination process. Please select one or more services that you would like to request from Loan Product
from the drop-down
I|St Order Merged Credit
. ] Request a Merged Credit Report
b . Sel eCt e Ither SI n g I e Sel::'::e:‘;:‘e;;r:r;ii?::any with whom you have an established velanonsr:.’p, g e oo
Merge or Joint S
Merge with, and M
. ' This field is Required if using a Technical Affiliate and providing an input MCRN.
ap p ro p rl ate Important: Are you resubmitting this loan? If reference number is deleted or changed, new credit may be pulled
name (S) from th e Selecvl either single merge or joint merge and, If joint merge, the appropriate borrower name.
Joint Merge with i vere feos imber
. ®) Joint Merge with ol
dropdown list. H
c. Fillin Reference s P—
®) Joint Merge wit ]
Number(s) for H
bOI’rOWEf n Ot u Sl n g Obtain an Automated Underwriting Assessment
th e R eo rd er C red |t 7| Request an Automated Underwriting Assessment
Se |"V| Ce In addition to automated underwriting, you may also request additional services by selecting one or more of the options below:
Use a Reference Number to request credit
d. Select Automated Reorder Credit
Underwriting. 7] Request Rerde Gredi
Please select the borrower(s) for whom you want the Reorder Credit Service.
e. Select Reorder -
Credit -
f. Selectthe
checkbox next to Currently, only Equifax Mortgage Solutions supports technical affiliate
borrower(s) for associations and requires you to select a technical affiliate and MCRN
whom you wish to upon resubmission.

reorder credit

If Reorder Credit is selected for only one borrower of a joint merged pair,
merged credit will be requested for the joint merged pair. If you select a
joint merged credit file for your borrowers and then change your request
to use the Reorder Credit Service for a single merged credit file, new
credit will be reordered for each borrower.

@ MCRNs cannot be used with the Reorder Credit Service. If you receive an
error with a MCRN message being used with the Reorder Credit Service,
remove the MCRN(s) and resubmit.
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Step / Action Result / Notes
3. Click Submit, the Confirm Submission page displays indicating you requested Automated
Confirm Submit. Underwriting and Reorder Credit Service.

Confirm Submission

Loan Product Advisor Main

You have requested to submit this loan to Loan Product Advisor. Please confirm this request by selecting Confirm Submit or select Cancel Submit to retum to
the loan application.

Below are the services that you have requested. If you need to change or request additional services, you may select Request Services.
= Automated Underwriting

= Merged Credit Report
© Reorder Credit

CONFIRM SUBMIT GANCEL SUBMIT REQUEST SERVICE(S)

@ Fees:

You will incur a fee for each request of fresh credit in Loan Product
Advisor, and the credit repositories will identify your inquiry on the
borrower’s credit report. If the new credit has a negative impact to the
assessment, you cannot subsequently request to use the original credit.
Check with your selected CRCs for the price and applicability of their
merged credit fees.

Please note: The repositories will identify all entities that view a
borrower’s credit data in Loan Product Advisor on the borrower’s credit
report.

After a few minutes, the feedback results will automatically display.

Credit Data Returned:

Freddie Mac has no control of the credit data returned from the repositories for the borrowers and cannot
guarantee that credit returned to the Loan Product Advisor user is the expected fresh credit reflecting
borrower-requested updates from the credit repositories. Loan Product Advisor has no influence on when the
credit repositories update credit information for borrowers. You should inform your borrowers to work directly
with the credit repositories, or you may be able to work with your CRC, to ensure the credit data is accurately
updated before the Reorder Credit Service is selected.
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Additional Tips

1. Terms

Reference Number: a unique identifier, i.e. Order Number, File Number, or Report ID, created by the CRC
when you order a merged credit report that can be used to re-access credit.

Credit may be:

- Re-used: Previously viewed credit is displayed.

- Re-accessed: A copy of the same consumer credit report is re-issued by the CRC (or technical
affiliate, if applicablce) to the same requesting entity based on the Reference Number provided.

- Re-ordered: Credit is re-ordered when the user indicates to reorder credit in Loan Product Advisor
through the Reorder Credit Service, or because Loan Product Advisor cannot re-use or re-access
credit (for example, if critical borrower data has changed or the credit has expired). If credit is re-
ordered, an additional merged credit fee may apply, and another inquiry will appear on the borrower's
credit report.

Secondary Credit Data Use: Access to credit data for the same loan application and borrower data by a
different requesting entity. This results in an inquiry on the borrower’s credit report.

2. Fees:

Merged Credit Report Fees: Each CRC invoices customers directly using their own price structures for their
products and services. For more details, contact your selected CRC(S).

Secondary Use Fees: Loan Product Advisor will identify all entities that view a borrower’s credit data and
provide that information to the credit repositories and the CRCs, so the viewing entities can be identified on
the borrower’s credit report. If a loan is assigned to you, you must resubmit the loan in order to view the
results and credit data. Resubmit with your Seller Number to specify that you are the credit data viewing
entity. When you resubmit the loan you will be charged a secondary use fee by the CRC. The fees may vary,
according to the CRC used, number of borrowers, and whether single or joint merge is indicated.

5 Any guestions regarding merged credit report pricing, including the amount and timing of new
secondary use fees, should be directed to your CRC(S).

3. Resubmission:

Ensure merged credit reference numbers are included on resubmissions. If you resubmit a loan to Loan
Product Advisor, request merged credit and do not include the Reference Number, you may be charged a full
fee for a new merged credit report.

@ New credit could impact the feedback results, including the risk class.

If you resubmit without a Reference Number and any of the following conditions occur, Loan Product Advisor
will obtain new credit data (either infiles or merged credit). If a Reference Number is provided, once the CRC
or technical affiliate validates the Reference Number, Loan Product Advisor will use the credit data that
correlates with the Reference Number to re-assess the transaction. If the CRC or technical affiliate cannot
validate the Reference Number, a ME error message will be returned from the CRC or technical affiliate.

— Changein Loan Type - for any given resubmission, if the Loan Type has changed from Conventional or
VA to FHA, or vice versa, from what was sent with the most recent, complete transaction.

— Change in Specified CRC or Technical Affiliate — if the CRC code or technical affiliate code on the
resubmission is different than the CRC or technical affiliate code from the most recent, complete
transaction.
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— Changein Joint Merged Credit Borrowers — if the primary borrower name on a joint borrower pair for
the resubmission differs from the information provided on the most recent, complete transaction. Loan
Product Advisor will perform the logic check at the joint borrower level and will obtain merged credit for
joint borrowers that have had a change in the primary borrower name. For borrowers remaining
unchanged, Loan Product Advisor will re-use the previously obtained merged credit report.

— Change in Merged Credit Transaction Request Type — if the Transaction Request Type changes from
what was sent on the most recent, complete transaction. For example, OrderMergedCredit (readable
merged credit report) changed to OrderMergedCreditAll (machine-readable merged credit report), or vice
versa.

— Changein Borrower Data, including change in borrower order on a joint merged credit request —
if the borrower’s last name and/or social security number changes, including changes to a joint borrower
on resubmission.

— Non-matching Reference Number — if the Reference Number is new to Loan Product Advisor or the
Reference Number on the most recent, complete transaction does not match the Reference Number on
the resubmission for any given borrower.

— Credit Freshness Expiration — if the credit is greater than 120 days old — includes Construction
Conversion and Renovation Mortgages; and FHA and VA new construction loans, which have a credit
freshness time limit of 180 days from the date of the original merged credit reference number provided in
Loan Product Advisor (or date of the first submission for VA loans if using credit infiles). Also see
Resubmission to Loan Product Advisor After the Note Date guidelines below.

— Secondary Submission Error —if on a secondary submission (resubmission after loan assignment), the
new credit viewing entity is not recognized by the credit data provider, Loan Product Advisor will prompt
the user to request new files from a CRC or register with the CRC from the previous credit data request.

4. Data Accuracy - It is your responsibility, regardless of job function, to ensure data accuracy when ordering credit
and accessing merged credit through Loan Product Advisor. Using reference numbers helps ensure data integrity
by using the same credit data in the assessment that was previously used to create the merged credit report.

@ An ‘ME Merged Credit Error message occurs when the identifying information submitted
(Reference Number, CRC name, merged credit (joint/single) indicator, borrower name(s), or
social security number) does not match the original record, the CRC cannot validate your
account information, or the CRC is experiencing technical issues. To correct, review the data
entered and ensure the information submitted with the Reference Number matches the original
merged credit request, or contact the CRC.

5. Adding and/or Deleting Borrowers with Merged Credit —When adding another borrower to the loan, merged
credit will only be ordered for the additional borrower(s) upon resubmission, unless the new borrower is indicated
as joint with an existing borrower. After deleting a borrower from the loan, resubmit the loan with Merged Credit
selected.

6. Loan Product Advisor Assessment Expiration Date — Specifies the date the assessment will expire based on
the date credit information was first obtained, or the date the first credit is to expire if there are multiple borrowers
with different credit dates. The assessment expiration date can be found in the “Loan Processing Information”
section of the Loan Product Advisor Full Feedback Certificate

7. Construction Conversion and Renovation Mortgages — Merged credit will be obtained if merged credit is
requested with the AUS, or infiles if Reference Numbers are entered to access previously ordered merged credit
data. If you need to resubmit, keep the same CRC (and technical affiliate when required), critical borrower data,
and submitting entity after the first 120 days to maintain the same credit data, and for FHA and VA new
construction, up to the credit expiration of 180 days from the date of the original merged credit reference number
used. Loan Product Advisor may obtain new credit if any of the conditions listed under resubmission occur.

July 2016 www.FreddieMac.com/learn Page 15



Using Loan Product AdvisorSM Merged Credit Report Options Fr/e\ddie Mac

8. Resubmission to Loan Product Advisor After the Note Date — Resubmission after the Note Date, or Effective
Date of the Permanent Financing if a Construction Conversion or Renovation Mortgage, but prior to the Delivery
Date, unless otherwise prohibited or not required by Guide Chapter 5101, is required if:

¢ Information on previous submission was not true, complete or accurate, and
e Information does not match the terms of the Mortgage to be delivered to Freddie Mac
Refer to Guide Section 5101.7 for exceptions and requirements.

This document is not a replacement or substitute for the information found in the Single-Family Seller/Servicer Guide, and /or
terms of your Master Agreement and/or Master Commitment. © 2016 Freddie Mac
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