
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


 
The undersigned hereby confirms that he/she is an officer of the Seller/Servicer organization named above, and is authorized to direct Freddie Mac to grant, change or deactivate system administrator access as requested on this form.  
New System Administrator Name (First & Last)
Email Address
Telephone Number
Name (First & Last)
Telephone Number
Email Address
Existing System Administrator Name (First & Last)
Seller/Servicer Officer Authorization
Signature of the Seller/Servicer's authorized officer
Name (typed or printed)
Title (typed or printed)
Telephone Number
*Self-Authorization is not acceptable.
Email Address 
System Administrator Request/Deactivation Form
Seller/Servicer System Administrator Information
Seller/Servicer Number(s) 
Seller/Servicer Name
 
1. Complete the following form to request, replace, or deactivate access for a System Administrator. After completing the form, send your request to mf_service_desk@freddiemac.com. This request MUST be submitted by an Officer of the Company.  
2. New System Administrator Requests: Once this request has been completed, login credentials will be forwarded to the new system administrator.  
3. Deactivate System Administrator Requests: This option will remove all user access to Freddie Mac Multifamily applications.  
4. A confirmation email that the request has been completed will be sent to the person that submitted this form for processing.
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