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AMO Leadership Team

Name Team Title Email Phone Number 
Michael Lipson Asset Management & Operations Senior Vice President michael_lipson@freddiemac.com 703-714-2710

Leanne Spies Multifamily Operations Vice President leanne_spies@freddiemac.com 703-714-2741
Carl McLaughlin Loan Servicing / Cash Management Senior Director carl_mcLaughlin@freddiemac.com 703-714-3803
Erlita Shively Customer Compliance Management / Audit Senior Director erlita_shively@freddiemac.com 703-714-2746
Audrey Kestner Loan Administration Senior Director audrey_kestner@freddiemac.com 703-714-3815
Mike Kenney Governance & Business Services Senior Director michael_kenney@freddiemac.com 703-714-2847

Christine Halberstadt Servicer & Client Management Vice President christine_halberstadt@freddiemac.com 703-714-2794
Gina Thompson Data Management Senior Director gina_thompson@freddiemac.com 703-714-2805
Ted Merkle Servicer Relations & Insurance Compliance Senior Director ted_merkle@freddiemac.com 703-714-4464
Sean Keane Business Process Senior Director sean_keane@freddiemac.com 571-314-4733
Trang Ouk Busines Process Senior Director trang_ouk@freddiemac.com 703-714-3235

Pamela Dent Special Servicing Senior Director pamela_dent@freddiemac.com 703-714-2717
David Goozman Securitized Transactions Director david_goozman@freddiemac.com 703-714-2592
Margaret Sacks Asset Resolution, REO & Borrower Transactions Director margaret_sacks@freddiemac.com 703-714-2769
Steve Power Structured Transactions Director stephen_power@freddiemac.com 703-414-3194

Roy Chun Surveillance Senior Director roy_chun@freddiemac.com 703-714-2936
Roger Blair Portfolio Surveillance & Physical Risk Senior Director roger_blair@freddiemac.com 703-714-2680
Lori Umberger Risk Ratings / Process & Systems / Reporting Director lori_umberger@freddiemac.com 703-714-3377
Diana Jones K-Deal Surveillance & Investor Relations Director diana_jones@freddiemac.com 703-714-2705
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Servicer & Client Management

Name Team Title Email Phone Number 
Christine Halberstadt Servicer & Client Management Vice President christine_halberstadt@freddiemac.com 703-714-2794

Ted Merkle Servicer Relations & Insurance Compliance Senior Director ted_merkle@freddiemac.com 703-714-4464
Jade Johnson Servicer Relations Manager jade_johnson@freddiemac.com 703-714-3796
Marc DeBord Servicer Relations Senior marc_w_debord@freddiemac.com 703-714-2749
Paul Wooldridge Insurance Compliance Manager paul_wooldridge@freddiemac.com 703-714-2809
Nash Hensley Insurance Compliance Manager nash_hensley@freddiemac.com 703-714-2892
Abe Tafesse Insurance Compliance Senior abe_tafesse@freddiemac.com 703-714-2978
Christine Myers Insurance Compliance Professional christine_myers@freddiemac.com 703-714-3834

Gina Thompson Data Management Senior Director gina_thompson@freddiemac.com 703-714-2805
Hewan Eyob Data Management Manager hewan_eyob@freddiemac.com 703-714-2782
Mina Hensley Data Management Manager mina_hensley@freddiemac.com 703-714-3819
Susan Henry Data Management Senior susan_henry@freddiemac.com 703-714-3963
Cathy Baker Data Management Senior cathy_baker@freddiemac.com 703-714-2768
Carole Esposito Data Management Senior carole_esposito@freddiemac.com 703-714-2772
Laurie Kadavy Data Management Senior laurie_kadavy@freddiemac.com 703-714-4406
Tanya Groom Data Management Senior tanya_groom@freddiemac.com 703-903-2691
Jade-Lin Chue Data Management Professional jade-lin_chue@freddiemac.com 703-714-3439
Jennifer Lam Data Management Associate jennifer_lam@freddiemac.com 703-714-3029
Elizabeth Verhyden Data Management Associate elizabeth_verhyden@freddiemac.com 703-714-3184
Leah Tang Data Management Associate jie_tang@freddiemac.com 703-714-3184
Hanna Abebe Data Management Associate hanna_abebe@freddiemac.com 703-714-3617
Nicholas Marozzi Data Management Associate nicholas_marozzi@freddiemac.com 703-714-3203
Peter Conte Data Management Associate peter_conte@freddiemac.com 703-714-3689
Aminah Ahmed Data Management Analyst aminah_ahmed@freddiemac.com 703-714-4224
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Servicer & Client Management (cont’d)

Name Team Title Email Phone Number 
Christine Halberstadt Servicer & Client Management Vice President christine_halberstadt@freddiemac.com 703-714-2794

Sean Keane Business Process Senior Director sean_keane@freddiemac.com 571-314-4733
Ethan Quinn Business Process Director ethan_quinn@freddiemac.com 703-714-3375
Moriam Abiola Project Management Manager moriam_abiola@freddiemac.com 703-918-5168
Aseem Aggarwal Business Process Manager aseem_aggarwal@freddiemac.com 703-714-3534
Kathy Hurley Business Process Manager kathleen_hurley@freddiemac.com 703-714-2531
Cassandra Bisbee Business Process Manager cassandra_bisbee@freddiemac.com 703-714-2734
Chris Jimenez Business Process Senior christopher_jimenez@freddiemac.com -
Ornella Pounde-Tsafak Business Process Professional ornella_pounde-tsafak@freddiemac.com 703-714-3722
Rebecca Chun Business Process Associate rebecca_chun@freddiemac.com 703-714-2858
Ali Reza Badii Business Process Associate ali_reza_badii@freddiemac.com 703-918-8894
Samuel Kim Business Process Analyst samuel_kim@freddiemac.com 703-714-4235
Ayanna Grasty Business Process Analyst ayanna_grasty@freddiemac.com 703-714-4236
Salvatore Tornatore Business Process Analyst salvatore_tornatore@freddiemac.com 703-714-4238
Bertram Nicholls Business Process Intern bertram_nicholls@freddiemac.com 703-442-2776

Trang Ouk Busines Process Senior Director trang_ouk@freddiemac.com 703-714-3235
Shirley Anne Byrd Business Process Director shirley_anne_byrd@freddiemac.com 703-714-3260
Maulik Sojitra Business Process Manager maulik_sojitra@freddiemac.com 703-714-3504
Brian Collins Business Process Manager brian_collins@freddiemac.com 703-714-3542
Gerry Oosterholt Business Process Manager gerard_oosterholt@freddiemac.com 703-714-2896
Abhishek Singh Business Process Manager abhishek_singh@freddiemac.com 703-714-2635
Myra Falck Business Process Senior myra_falck@freddiemac.com 703-714-2999
Pingjing Lu Business Process Senior pingjing_lu@freddiemac.com 703-714-2681
Syamala Pakalapati Business Process Senior syamala_pakalapati1@freddiemac.com 703-714-2674
Guangya Wei Business Process Senior guangya_wei@freddiemac.com 703-714-3187
Yan Zhang Business Process Senior yan_zhang@freddiemac.com 703-714-2791
Suzanne Linstrom Business Process Professional suzanne_linstrom@freddiemac.com 703-714-2777
Jacqueline Anthony Business Process Professional jacqueline_anthony@freddiemac.com 703-714-2909
Anupama Singh Business Process Professional anupama@singh@freddiemac.com 703-714-3721
Dawn Slaughter Business Process Professional dawn_slaughter@freddiemac.com 703-714-2645
Anthony Hwang Business Process Associate anthony_hwang@freddiemac.com 703-714-3783
Alpana Panchwagh Business Process Associate alpana_panchwagh@freddiemac.com 703-918-5671
Chris Wilmarth Business Process Associate christopher_wilmarth@freddiemac.com 703-714-3840
Kristoffer Featheringham Architecture Manager kristoffer_featheringham@freddiemac.com 703-714-3661
Denny Lau Architecture Team Lead denny_lau@freddiema.com 571-249-6305
Pam Landreth Architecture Senior pamela_landreth@freddiemac.com 703-714-3903
Amarjit Cheema Architecture Professional amarjit_s_cheema@freddiemac.com 703-714-3849
Brian Horlacher Architecture Professional brian_horlacher@freddiemac.com 703-714-4359
Naaren Juloori Architecture Professional naaren_juloori@freddiemac.com 571-314-5964
Kendall Green Architecture Analyst kendall_green@freddiemac.com -
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Special Servicing

Name Team Title Email Phone Number 
Pamela Dent Special Servicing Senior Director pamela_dent@freddiemac.com 703-714-2717

David Goozman Securitized Transactions Director david_goozman@freddiemac.com 703-714-2592
Gissou Rafiekian Securitized Transactions Manager gissou_rafiekian@freddiemac.com 703-714-2873
Maqsood Afaq Securitized Transactions Manager maqsood_afaq@freddiemac.com 703-714-3683
Mary Dan Securitized Transactions Senior mary_dan@freddiemac.com 703-714-3359
Frank Turnyanszki Securitized Transactions Senior frank_turnyanszki@freddiemac.com 703-714-2912
Jannette Amedome Securitized Transactions Senior jannette_e_amedome@freddiemac.com 703-714-2683
Jason Yang Securitized Transactions Senior jason_yang@freddiemac.com 703-714-2796
Diane Alaniz Securitized Transactions Professional diane_alaniz@freddiemac.com 703-714-3013
Farhath Ansari Securitized Transactions Associate farhath_ansari@freddiemac.com 703-714-3171
Ryan Koehler Securitized Transactions Analyst ryan_koehler@freddiemac.com 703-714-3809

Margaret Sacks Asset Resolution, REO & Borrower Transactions Director margaret_sacks@freddiemac.com 703-714-2769
Thomas Farrell Asset Resolution / REO Manager thomas_farrell@freddiemac.com 703-714-3201
Sandra Foster Borrower Transactions Manager sandra_foster@freddiemac.com 703-714-2933
Chima Michael Borrower Transactions Senior chimatara_michael@freddiemac.com 703-714-3735

Steve Power Structured Transactions Director stephen_power@freddiemac.com 703-414-3194
Tom McDonald Structured Transactions Manager thomas_mcdonald@freddiemac.com 703-714-3265
Garth Wells Structured Transactions Manager garth_wells@freddiemac.com 703-714-2628
Luke Caldow Structured Transactions Senior luke_caldow@freddiemac.com 703-714-3748
Leslie Gallahan Structured Transactions Senior leslie_gallahan@freddiemac.com 703-714-2766
Patsy Johnson Structured Transactions Senior patsy_johnson@freddiemac.com 703-714-2925
Annette Leiva Structured Transactions Professional annette_leiva@freddiemac.com 703-714-2513
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Surveillance

Name Team Title Email Phone Number 
Roy Chun Surveillance Senior Director roy_chun@freddiemac.com 703-714-2936

Roger Blair Portfolio Surveillance & Physical Risk Senior Director roger_blair@freddiemac.com 703-714-2680
Rich Meyer Portfolio Surveillance & Physical Risk Director richard_meyer@freddiemac.com 703-714-2902
Chuck Matthews Portfolio Surveillance & Physical Risk Manager charles_matthews@freddiemac.com 703-714-3137
Brian Morith Portfolio Surveillance & Physical Risk Senior brian_morith@freddiemac.com 703-714-3490
Michael Potts Portfolio Surveillance & Physical Risk Senior michael_potts@freddiemac.com 703-714-2802
Ashley Gold Portfolio Surveillance & Physical Risk Professional ashley_gold@freddiemac.com 703-714-3787
Elisa Ballschneider Portfolio Surveillance & Physical Risk Associate elisa_ballschneider@freddiemac.com 703-903-2742

Lori Umberger Master Servicing / Process & Systems / Reporting Director lori_umberger@freddiemac.com 703-714-3377
Mei-Fong Long Master Servicing / Process & Systems / Reporting Manager mei‐fong_long@freddiemac.com 703-714-2779
Avani Dorawala Master Servicing / Process & Systems / Reporting Manager avani_dorawala@freddiemac.com 703-714-2688
Yemareshet Kebede Master Servicing / Process & Systems / Reporting Senior yemareshet_kebede@freddiemac.com 703-714-3835
Eddie Elder Master Servicing / Process & Systems / Reporting Associate edward_elder@freddiemac.com 703-714-2759
Alison Haire Master Servicing / Process & Systems / Reporting Associate alison_haire@freddiemac.com 703-714-2712
Alexander Wood Master Servicing / Process & Systems / Reporting Associate alexander_wood@freddiemac.com 703-714-2755
Katie Nguyen Master Servicing / Process & Systems / Reporting Analyst katie_nguyen@freddiemac.com 703-714-4330
Andrew Shipp Master Servicing / Process & Systems / Reporting Analyst andrew_shipp@freddiemac.com 703-714-4329

Diana Stewart Jones K-Deal Surveillance & Investor Relations Director diana_jones@freddiemac.com 703-714-2705
Angela Catoe K-Deal Surveillance & Investor Relations Senior angela_catoe@freddiemac.com 703-714-3344
Christiana Chiang K-Deal Surveillance & Investor Relations Senior christiana_chiang@freddiemac.com 703-714-3479
Haben Tesfaye K-Deal Surveillance & Investor Relations Professional haben_tesfaye@freddiemac.com 703-714-2714
Scott Tegart K-Deal Surveillance & Investor Relations Analyst scott_tegart@freddiemac.com 703-714-4328
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Loan Administration

Name Team Title Email Phone Number 
Audrey Kestner Loan Administration Senior Director audrey_kestner@freddiemac.com 703-714-3815
Kelly Redmon Loan Servicing Team Lead kelly_redmon@freddiemac.com 703-714-3011
Mitsuo Aoyama Loan Servicing Senior mickey_aoyama@freddiemac.com 703-714-2756
Candace Butler Loan Servicing Professional candace_butler@freddiemac.com 703-714-3823
Pratima Jagerdeo Loan Servicing Professional pratima_jagerdeo@freddiemac.com 703-714-2524
Kim Trent Loan Servicing Professional kim_trent@freddiemac.com 703-714-2529
Sylvia Amoh Loan Servicing Associate sylvia_amoh@freddiemac.com 703-714-3414
Valencia Shelby Loan Servicing Associate valencia_shelby@freddiemac.com 703-714-2928
Staris Simpkins Loan Servicing Associate staris_simpkins@freddiemac.com 703-714-2876
Admassu Woldemichael Loan Servicing Associate admassu_woldemichael@freddiemac.com 703-714-2526

Mary Ellen Slavinskas Loan Sales / Document Review Director mary_ellen_slavinskas@freddiemac.com 703-714-2799
Kristin Lee Loan Sales Supervisor kristin_lee@freddiemac.com 703-714-2954
Catherine Seng Document Review Team Lead catherine_seng@freddiemac.com 703-714-2718
Claudia Bochenek Document Review Senior claudia_bochenek@freddiemac.com 703-714-2642
Susan Kirkwood Loan Sales Senior susan_kirkwood@freddiemac.com 703-714-3830
Adrienne Puchalski Loan Sales Senior adrienne_puchalski@freddiemac.com 703-714-3096
Terri Dove Document Review Senior terri_dove@freddiemac.com 703-714-3751
James Addis Loan Sales Professional james_addis@freddiemac.com 703-714-4912
Cheryl Campbell Document Review Professional cheryl_campbell@freddiemac.com 703-714-3831
Elisa Gyeltsen Loan Sales Professional elisa_gyeltsen1@freddiemac.com 703-714-2563
July James Document Review Senior july_james@freddiemac.com 703-714-2726
Brenda Walls-Booth Document Review Professional brenda_booth@freddiemac.com 703-714-3788

Beverly Muse Loan Purchase Manager beverly_muse@freddiemac.com 703-714-3033
George Williams Loan Purchase Team Lead george_williams@freddiemac.com 703-714-3904
Sue Nagoski Loan Purchase Senior sue_nagoski@freddiemac.com 703-714-2811
Tina Lama Loan Purchase Senior tina_lama@freddiemac.com 703-714-3357
Elsy Chavez Loan Purchase Professional elsy_g_chaves@freddiemac.com 703-714-2784
Olga Christensen Loan Purchase Professional olga_christensen@freddiemac.com 703-714-2698
Kassandra Mitchell Loan Purchase Professional kassandra_mitchell1@freddiemac.com 571-382-4299
Marina Owusu Loan Purchase Professional marina_owusu@freddiemac.com 703-714-2816
Bridget Ziorklui Loan Purchase Professional bridget_ziorklui@freddiemac.com 703-714-2813

Margaret Smith Cash Management Manager peggy_smith@freddiemac.com 703-714-2516
Mike Melocik Project Management Manager michael_melocik@freddiemac.com 703-714-2855
Biyun Jin Data Analytics Manager biyun_jin@freddiemac.com 703-714-3957
Patricia Brodie Data Analytics Senior patricia_brodie@freddiemac.com 703-714-2862
Wanjing Hu Data Analytics Senior wanjun_hu@freddiemac.com 703-918-8392
Amy Lu Data Analytics Senior amy_lu@freddiemac.com 703-714-2613
Gnanesh Sadanandam Data Analytics Senior gnanesh_sadanandam@freddiemac.com 703-714-3845
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Loan Servicing

Name Team Title Email Phone Number 
Carl McLaughlin Loan Servicing / Cash Management Senior Director carl_mcLaughlin@freddiemac.com 703-714-3803

Mark Ciarrocchi Loan Accounting Manager mark_ciarrocchi@freddiemac.com 703-714-3307
Valerie Parker Loan Accounting Team Lead valerie_parker@freddiemac.com 703-714-2631
Dawn Wells Loan Accounting Team Lead dawn_wells@freddiemac.com 703-714-3212
Steven Dillon Loan Accounting Team Lead steven_dillon@freddiemac.com 703-714-2691
John Dixon Loan Accounting Senior john_dixon@freddiemac.com 312-407-7381
Rose Thomas Loan Accounting Senior rose_thomas@freddiemac.com 571-382-4857
Audrey Williams Loan Accounting Senior audrey_williams@freddiemac.com 703-714-2859
David Huynh Loan Accounting Professional david_huynh@freddiemac.com 703-714-2629

Mitchell Friedman Loan Servicing Manager mitchell_friedman@freddiemac.com 312-407-7406
Sherry Bell Loan Servicing Senior sherry_bell@freddiemac.com 312-407-7441
Tracy Russell-Watkins Loan Servicing Senior tracy_russell-watkins@freddiemac.com 312-407-7402
Angel Burke Cash Management Professional angel_burke@freddiemac.com 312-407-7438

Sherry Stanard Loan Accounting & Payoffs Manager sherry_stanard@freddiemac.com 703-714-2863
Felicia Hicks Loan Accounting & Payoffs Team Lead felicia_hicks@freddiemac.com 703-714-2897
Jose Chicas Loan Accounting & Payoffs Team Lead jose_chicas@freddiemac.com 703-714-2697
Winston Burrows Loan Accounting & Payoffs Senior winston_burrows@freddiemac.com 703-714-2913
Navid Eizadi Loan Accounting & Payoffs Senior navid_eizadi@freddiemac.com 703-714-2819
Jamie Moore Loan Accounting & Payoffs Senior jamie_moore@freddiemac.com 703-714-3045
June Sutherland-John Loan Accounting & Payoffs Senior june_sutherland-john@freddiemac.com 703-714-3599
Patricia Venn Loan Accounting & Payoffs Senior patricia_venn@freddiemac.com 706-714-3342
Benjamin Bullock Loan Accounting & Payoffs Professional benjamin_bullock@freddiemac.com 703-714-2637
Neil Desai Finance Analyst neil_desai@freddiemac.com 703-714-2812

Wendy McCain Cash Desk / Ops Close Manager wendy_mccain@freddiemac.com 703-714-2926
Jane Cherry Cash Management Professional jane_cherry@freddiemac.com 703-714-2795
Khary Earley Cash Management Senior khary_earley@freddiemac.com 703-714-3643
John Lemen Cash Management Senior john_lemen@freddiemac.com 703-714-2565
Monyette Perry Cash Management Professional monyette_perry@freddiemac.com 703-714-2778
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Customer Compliance Management

Name Team Title Email Phone Number 
Erlita Shively Customer Compliance Management / Audit Senior Director erlita_shively@freddiemac.com 703-714-2746
Tracey Merrill Product Management Senior tracey_merrill@freddiemac.com 703-714-2849
Ann Richardson Product Management Senior ann_richardson@freddiemac.com 703-714-2929
Paige Lawson Real Estate Appraisals Analyst paige_lawson@freddiemac.com 703-714-2848
Jim Jagemann Eligibility Manager jim_jagemann@freddiemac.com 703-714-4353
Deb Hall Eligibility Senior deborah_hall@freddiemac.com 703-714-2868
Jong-Myon Kim Eligibility Senior jong-myon_kim@freddiemac.com 703-714-2959
Emily Russell Eligibility Professional emily_russell@freddiemac.com 571-382-5043

Erik Larson Audit Manager lars_larson@freddiemac.com 703-714-3644
Marshall Kass Audit Senior marshall_kass@freddiemac.com 703-714-2797
Gibb Shelton Audit Senior gilbert_shelton@freddiemac.com 571-382-4345
Steven Cato Audit Senior steven_cato@freddiemac.com 703-714-3149
Matthew Ogundeyi Audit Professional matthew_ogundeyi@freddiemac.com 703-714-2790
Samina Shaikh Audit Professional samina_shaikh@freddiemac.com 703-714-3120

Marty Skolnik Real Estate Appraisals Director martin_skolnik@freddiemac.com 703-714-3009
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Governance & Business Services

Name Team Title Email Phone Number 
Mike Kenney Governance & Business Services Senior Director michael_kenney@freddiemac.com 703‐714‐2847
Michele Moore Governance & Business Services Director michele_moore@frediemac.com 703‐714‐2814
Lisa Hinostroza Governance & Business Services Manager lisa_hinstroza@freddiemac.com 703‐714‐4057
Sean Hanigan Governance & Business Services Senior sean_hanigan@freddiemac.com 703‐714‐3911
Ella Gozali Governance & Business Services Senior ella_gozali@freddiemac.com 703‐714‐4985
Kelly Siu Governance & Business Services Senior kelly_siu@freddiemac.com 703‐714‐2606
Bruce Cobb Governance & Business Services Senior bruce_cobb@freddiemac.com 703‐714‐2914
Richmond Ansong Governance & Business Services Senior richmond_ansong@freddiemac.com 703‐714‐2536
Tony Santisteban Governance & Business Services Professional antonio_santisteban@freddiemac.com 703‐714‐2511
Anil Shah Governance & Business Services Manager anil_shah@freddiemac.com 703‐714‐2543
Connie Rong Governance & Business Services Senior connie_rong@freddiemac.com 703‐714‐3738
Doreen Kadi Governance & Business Services Senior doreen_kadi@freddiemac.com 703‐714‐2924
Mimi Regaa Governance & Business Services Senior mimi_regaa@freddiemac.com 703‐714‐3758
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