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Asset Management & Operations
Special Servicing

*Borrower consents for eBorrower consents for pre-

portfolio loans securitization warehouse
loans

eBorrower consents for
structured transactions

e Vonitor Troubled Loans

eTransaction Management
5 and Defaults

eSupport securitization
process to ensure accurate

*Credit Enhancement transaction disclosure

o : e 0an extensions
Administration

eProvide guidance to
Servicers to ensure
consistent implementation
of the Servicing Standard

e oan Modifications
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eHedge Management and
Valuation

Structured Transactions

eForbearance

eRisk Share Monitoring

and Reporting *Note Sales

e Monitor consent request
activity for securitized
eForeclosures loans to facilitate excellent

customer service

eBond consents — trustee,
issuer, remarketing agent
or deal level modifications

Borrower Transactions, Asset Resolution and REO

*REO




