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System Administrator’s Role Freddie

MULTIFAMILY

The System Administrator (SA) manages Seller/Servicer (S/S) employees’ and
vendors’ access to Freddie Mac Multifamily software applications as necessary
to sell and/or service loans.

Freddie Mac Multifamily software applications include:

MultiSuite Online Registration System (MSOR)

System administrators use this tool register users for the following applications, systems, and
tools: FreddieMac.com/Multifamily Secure Content, General Loan Information (GLI), MultiSuite
for Investor Reporting, Insurance Compliance Tool, and Origination, Underwriting, and

Securitization.

MultiSuite for Investor Reporting (MSIR)

MSIR is an application that supports the monthly reporting and remittance processes for
Multifamily loans and bonds.

Origination Underwriting and Securitization (OUS)

OUS helps automate the workflow for processing loan applications from submission of the Loan
Submission Template (LST) through the underwriting process.
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Property Reporting System/Reserve Reporting (PRS/RR)

PRS provides a pipeline of assessment requirements and enables Servicers to upload property
assessments, rent rolls and operating statements. The Reserve Reporting functionality of PRS
enables Servicers to view their active Freddie Mac loans and upload escrow data and portfolio
and warehouse loan terms data in bulk using an Excel® template.

Multifamily Consent Request Tracker (CRT)

CRT provides a shared platform for all Servicing parties to monitor and report on the status and
completion of borrower consent requests.

Multifamily Document Management System (DMS)

DMS facilitates the electronic upload and storage of loan-related documents used throughout
the life of a loan.

Multifamily Insurance Compliance Tool (ICT)

ICT is a tool for submission of insurance coverage data at origination and during the annual
certification. It is also used to request coverage requirement waivers.

© Freddie Mac



System Administrator’s Role

Freddie

MULTIFAMILY

Small Balance Loans Production Pipeline Manager (SBL PPM)

SBL PPM is a tool that enables sellers to monitor the pipeline of Small Balance Loans. The
objective of this tool is to improve the efficiency of entering new small balance deals into the
pipeline, updating information on these deals, and reporting on the pipeline.

Multifamily Securities Investor Access (MSIA)

The MSIA tool is a disclosure website that provides investors with information related to the
Freddie Mac Multifamily mortgage-backed securities, with issuances beginning in 2009, and
their underlying collateral.

© Freddie Mac
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= Access provisioning

Identify each Seller/Servicer (SS) employee or vendor needing access to a particular
Freddie Mac Multifamily software application.

|dentify the appropriate authority level of the employee’s or vendor’s access based on
the employee’s or vendor’s roles and responsibilities.

Register the user’s contact information using the processes established by Freddie
Mac.

= Access de-provisioning

Delete, or request to delete, a user’s access when a user leaves the SS employment
or transitions to a role that no longer requires access to a particular software
application, within 30 days of the departure or transition, using the processes
established by Freddie Mac.

= User Verification and Certification

Semi-annually, Freddie Mac requires that SAs recertify system users. The SAs will
verify that the access and authority level for each of its system users of Freddie Mac
Multifamily software applications is current and up-to-date.

© Freddie Mac 6
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= MultiSuite Online Registration System (MSOR)

System administrators grant and assign the following access rights in MSOR as
needed:

Basic (grants access to MultiSuite)

Data delivery (grants ability to access OUS)

Investor Reporting (grants access to MSIR)

Investor Reporting View Only (grants view-only access to MSIR)
ICT

© Freddie Mac 7



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY
= MultiSuite Online Registration System (MSOR) (cont'd)

User Setup
Login to MSOR:

rle CUIL Ll =1 ravuriLes (RN L= %]

FreddieMac.com

Freddie Mac Login Management

Access Manager for e-Business Login

Username:;

Forgot your usemame?

Password:

Forgot your password?

Login

© Freddie Mac 8



Applications/Systems/Tool (cont’d) Freddie Mac
MULTIFAMILY
= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

Once the welcome screen appears, click “Maintain Users”:

Freddie M| M Hlt IS uite’

The Resource Center for Multifamily Seller/Servicers

MultiSuite Online Registration Help | Change Password

This site is intended for System Administrators only.

Maintain Users

. © Freddie Mac
2l Terms and Conditions | Privacy Policy | Contact Us
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= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

The next screen shows the users currently registered in MSOR:

Freddic Mac MultiSuite’

The Resowrce Cender for Multfamily Soller/Servicers

p =4 o
Online Registration: User List

Seder/Servicer Number
SederiServicer Name
System Administrator New NewAdminil

- Chick your name to update your user Information

- Click Add 1o add technical contacts andor other users

- CicK a name 10 eail user information

- Chick Remove to remove a newly asded lechnical contact andior user

- Click Inactivate (o inactivate an existing technical contact and/or user
Click Submit 10 submit new or changed user information

Sort BY: [Name - Summary
System Administrator
Name Status Phone Number E-mail

Capaal, Tester Active 8500-695-1111x
xna

Fly, Super Active 555.555-5555 xna
ICT, Cy Active 123-123-7890 xna

Johnson Active 205-205-1000 xna
Tester

NewAdmin Active 555-555.-5555 x
Admin xna

NewAdming Actve  555-555-5656 x
New mna

er 3 - xna
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= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)
Click “Add”:

rEY MultiSuite’

The Resowrce Center for Multfamily Soller’Servicers

p d :
Online Registration: User List

Seder/Servicer Number
SederiServicer Name
System Administrator New NewAdmini

- Click your name to update your user Information

- Click Add 10 add technical contacts and‘or other users

- Cick a name 10 eait user information

- Click Remove to remove a newly asded technical contact andior user

- Chck Inactivate to inactivale an exsting technical contact and/or user
Click Submit 10 submit new or changed user information

Sort BY: | Name - Summary |
System Administrator
Name Status Phone Number  E-mail

Capftal, Tester Active 800-695-1111x
xna

Fly, Super Actve 555.555-5555 xna
ICT, Cy Active 123-123-7890 xna

Johnson Active  205-205-1000 xna
Tester

NewAdmin Active 555.555.5555 x
Admin xna
NewAdming Active  555-556-5555 x
New mna

er - - xna
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Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

The user setup screen appears; enter required information:

£ MultiSuite User Setup - Windows Internet Explorer provided by Freddie Mac -

Seller/Servicer Numper 123420
Seller/Servicer Name ABC Company, Inc
Mame Prefix* Mr. ~]

First Mame* | Arthur
Last Name*

Apple
Title* \Associate
City* |Anaheim
State® CA -

Phone Number* 555 _|ss5  _|5885 Note: Fields

E-mail* l arthur_apple@mail.com with -the *
PIN (Birth Date )* IU'1U'1 (e.g. 0416) require data

input.
View Role Definitions Access Rights Descriptions P

© Freddie Mac 12



Applications/Systems/Tool (cont’d) Freddie
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= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

The current user has basic access rights; select the additional rights required and click
“Add/Update”:

View Role Type Definitions Access Rights Descriptions Note: If the user’s

Role Type* System Administrator access needs to be
deactivated, simply
uncheck the box for
the access rights that
are no longer
required.

Access Rights*

MOTE: Only one of the following access rights can be selected
I+ Investor Reporting
[ Investor Reporting View Only

* required field

| Add/Update Cancel

© Freddie Mac 13
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= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

Returning to the “User List” screen, click “Submit” to finalize the request:

Apple Arthur New  555-555-5555 xna 1354776@freddiemac.com

Add ——— | Submit

Reminder: if you made changes or added users, chick Submit

© Freddie Mac
. Terms and Conditions | Privacy Policy | Contact Us
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= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

After clicking “Submit,” a message will appear acknowledging your request; click “OK”
to submit your request:

Message from webpage E

™% By submitking this request, yvou will not be able to make any
'Q-' changes
= or additions to your request until this request is processed (up ko
10 minutes
ko process),

To continue and submit wour request, click Ok,

To continue editing and adding users, click CAaMNCEL,

Cancel

© Freddie Mac 15



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= MultiSuite Online Registration System (MSOR) (cont'd)

User Setup (cont’d)
A confirmation message will appear to verify a successful submission:

X MultiSuite System Administrator Registration

Online Registration: Submission Complete

Your changes have been submitted. You will get an e-mail confirming that your changes
were processed within 10 minutes. If you have added new user(s), they will be notified via

e-mail when their access has been set up.

| Back | Return To MultiSuite

© Freddie Mac




Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

An email will be delivered to the SA to confirm completion of the request (see below);
concurrently, an email will be delivered to the new user with the temporary password
information:

Your MultiSuite authorization request has been completed
Database Admin €

@ Extra line breaks in this message were removed,

Your recent MultiSuite user registration request has been completed. Any new users that you added have been e-mailed their temporary passwords, Each new user will need their unique MultiSuite 1D which is provided in this e-
mail.

If you have made modifications to ausers' information or changed their access roles, the user will be notified of these changes via e-mail,
If you have inactivated auser, the user will not be notified.
If you would like to make additional changes, click onthe following link and choose "MultiSuite Information”.

https://multifamily.freddiemac com/multisuite/

The following actions were completed on your MultiSuite user registration
reguest:

- Created new user Arthur Apple, ID--> jegi_aapple,
“withthe following access: Basic, Data Delivery, Investor Reporting View Only

© Freddie Mac 17




Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= MultiSuite Online Registration System (MSOR) (cont'd)

User Setup (cont’d)

After receiving the email, log into MSOR and change the Sort by view from “Name —
Summary” to “User ID” in order to receive the new user ID:

Freddie Mac | M L—d f lS uite®

The Resource Center for Multifamily Seller/Servicers

Online Registration: User List Help | Change Password

Seller/Servicer Number
Seller/Servicer Name
System Administrator Mew NewAdminll

- Click your name to update your user information.

- Click Add to add technical contacts and/or other users.

- Click a name to edit user information.

- Click Remove o remove a newly added technical contact and/or user.
- Click Inactivate to inactivate an existing technical contact and/or user.
- Click Submit to submit new or changed user information.

Sort By | Name - Summary ~ | &

© Freddie Mac




Applications/Systems/Tool (cont’d)

= MultiSuite Online Registration System (MSOR) (cont'd)
User Setup (cont’d)

The SA will need to provide the user ID to the new user:

Freddie Mac

FreddieMac

MULTIFAMILY

MultiSuite’

The Resource Center for Multifamily Seller/Servicers

| Online Registration: User List

Seller/Servicer Number 132344
Seller/Servicer Name Johnson Capital Group, Inc
System Administrator New NewAdminll

- Click your name to update your user information

- Click Add to add technical contacts and/or other users

- Click a name to edit user information

- Click Remove to remove a newly added technical contact and/or user
- Click Inactivate to inactivate an existing technical contact and/or user
- Click Submit to submit new or changed user information

Sort By: [User ID B i v—

[d]

User ID Status Phone Number
jcal_aapple Active 555-555-5555 xna

Action
Inactivate

© Freddie Mac
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Applications/Systems/Tool (cont’d) Freddie Mac
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= Qrigination and Underwriting System (OUS)

Prerequisite: After assigning the data delivery role in MSOR, the system
administrators have the ability to set up external user accounts and roles in OUS:

View Role Type Definitions Access Rights Descriptions Note: If the user’s
Role Type* System Administrator access needs to be
deactivated, simply
Access Rights* I~ Basic uncheck the box for
the access rights that
are no longer
required.

NOTE: Only one of the following access rights can be selected
" Investor Reporting
[ Investor Reporting View Only

* required field

Add/Update

© Freddie Mac 20



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= QOrigination and Underwriting System (OUS)

Adding New Users

In the OUS navigation menu, select “Administration” then “External User Setup”:

W 4| 12 orignation and Underriting System ||

P -
\dministratio

Desl Name Highland Court Apatments O ; Auto Assignment $6,831,000

Sorreane B it | bdormiUsersotp roorsm: T
Checkist Admin
External User Setup

' Freddle Web Address Admin

a MaC ton Business Caendar
Seiect Seler to Display| STA (FI Mulifamiy) Br—rres

+ Deal Submission Tempiste Admin

Doc Prep Acmn

© Freddie Mac 21



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= OUS (cont'd)
Adding New Users (cont’d.)

In the new row that appears, click on the shaded cell in the first column to input data.
Check the “Active” box in each field to enter user information; click “Save” when

finished:

Note: Fields with the
* require data input.

Deal Name: | : Loan Amount: 6,831,000 Rt s
) I v R iitamdy - Garden program LT You need to enter

Loan Number: ¢
' : ' the user’s First
Name, Last Name
«Q Mac and Log In ID. The
+ Deal Submission - Log In ID must be
Ae;. |:-m lm?-tw Im LastNeme' | : : the same as their
MultiSuite ID.

Ms. Susan Baley
4 l vl

| |

| Mrs,

|Ms. ‘
)

(or.

© Freddie Mac 22




Applications/Systems/Tool (cont’d) FreddieMac

= OUS (cont'd)

Edit a User Account

MULTIFAMILY

In the OUS navigation menu, select “Administration” then “External User Setup”:

w o lgmmmmsm

Highland Court Apatments ~

2, Rl
\dministratio

Auto Assignment $6,851,000

S04144202

Freddi
=Mr§c ©

+ Deal Submission

d
Exiernal User Setup arden Proq Prior Approval

External User Setup

Select Seler to Display| STA (FIl Mulifamiy)

Checkist Admin

Web Address Admin
lion Business Caendar
Help Systen Admn
Tempiate Admin

| Doc Prep Acmin

s : ",(,".:;n. oy

| mooess

© Freddie Mac 23




Applications/Systems/Tool (cont’d) FreddieMac
MULTIFAMILY
= OUS (cont'd)
Edit a User Account (cont’d)

Select the shaded cell of the user account you want to modify on the “External User
Setup” screen:

Loan Amount: $6,831,000 B E R TS
‘V‘ Property Type: Multifamdy - Garden Program: Prior Approval

i
| + Deal Submission

—
e | Saltation | '—Eﬁ;-r'?“."?'f"'f"'f“l [E'&Q-Y:W-Z'-}‘:_T’ | Addre 3 C?Efl [E Off
L ‘Lﬁ'}.-‘:.‘.‘c:.] [;xp.'.f-.\-;f«;.ﬁt|[_,...ca‘->’.~.-&“.<.uv.-.1-;:4 R eyl D! Hasarabimtes vl A Samiaboizts P _LA‘..
—- 3
| Jin

Bailey

© Freddie Mac 24



Applications/Systems/Tool (cont’d) FreddieMac
MULTIFAMILY
= OUS (cont'd)
Edit a User Account (cont’d)

Click the applicable field(s) for the “User Information” and edit as necessary;
check/uncheck any changes to the “System Filter” or “User Roles;” click “Save” when
finished:

¥ & | 78 orignation and Underwriting System

Loan Amount: $5,831,000 BREER TS
b4l Property Type: M“m’"‘! Garden e Tt Prior Approval

Select Sefier to Display] STA (FM Mutifamiy)

+ Deal Submission

[

Biyun_Jin@freddier sfm_bjin 0O
susan_baiey@fred sfm4_sbaiey0 =

© Freddie Mac 25



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= OUS (cont'd)
De-activate a User Account

In the OUS navigation menu, select “Administration” then select “External User
Setup”:

w & ]go:mmtmemmsm l_|

Highland Court Apartments O | Status: Auto Assignment $6,881,000 R 01

Sp1aaza2 5 | Associatec S Pror rov

-External User Setup Checkist Admin

' FI' eddie Web Address Admin
& Mac

Non Susiness Cakendar
Seiect Sefer to Display, STA (FM Mutifamiy) ¥|  Help System Admin
+ Deal Submission ‘_ Template Admin

e ‘ :
e — — Doc Prep Admin el ————
[ [ Actve | saitation | First Name . Posson | mooress | Cty | Sae | Zp | Office

© Freddie Mac 26



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= OUS (cont'd)
De-activate a User Account (cont’d)

Select the shaded cell of the user account you want to de-activate and click the
“Active” box to remove the check mark; click “Save” when finished:

w & [gmmmmm [ ]

Deal Name: Highland Court Apartments Dead Deal Loan Amount: 56,661,000 R s
504144232 o) ¥ T VaE i Multifamdy - Garden e 7 318 Prior Approval

Freddie
| = Mac

| ¥ Deal Submssion

External User Setup

Select Seller to Display: STA (FM MuRifamiy)

il Biyun Jin
Susan Bailey

© Freddie Mac 27




Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR)

System administrators have the ability to add, edit, manage, and inactivate users
using the User Management and Role Assignment functions for Property Reporting
and Reserve Reporting purposes.

Adding New Users

To add a new user to PRS, on the User Management page, click “Add New”:

Home Upload Reports My Account Help

Freddie

“® Mac Property Reporting System (PRS)

Home =] User Management
RR S/S Overview

Sales Data Summary | g ﬁm

Rsv Reporti Summary
e | Edit R /scr Name

User Management

Fiole Assignment | LN T

© Freddie Mac 28



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR)
Adding New Users (cont’d)

The grid expands and allows you to enter:
— Display — Email Address

— User Name — Active? (Check the

_ checkbox)
— Client Corporate

*Indicates a required field

User Management

O Add New
Edit Display Name - Client Corporate
X

(

Display MName

—Salact a Parent Compary—

© Freddie Mac
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Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’'d)

Adding New Users (cont’d)

Once completed, click the disk icon to save:

© Freddie Mac 30



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’'d)

Assigning Servicer Portfolio(s)

To assign servicer portfolio(s), right click on user’'s name and select “Manage PRS
Portfolios” or “Manage RR Portfolios”:

User Name

v

Reset Password

Unlock User

Manage PRS Portfolios

Manage RR Portfolios

© Freddie Mac 31



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Assigning Servicer Portfolio(s) (cont’d)

To assign a PRS or RR portfolio to a user, check the appropriate box that
corresponds to Company Name and Company No:

(=) Freddie Mac PRS

Manage RR Portfolios

Sub Companies

Company Name Company No
Demao Bank Portfolio A 000000

Demo Bank Paorffolio B 111111
Demo Bank Partfolio C 229937

H Save & Cancel

© Freddie Mac 32



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Editing Users

To edit a user, perform a search on the user name and click the “Edit” icon to edit the
user’s profile accordingly; once completed, click the disk icon to save the changes:

- fove Reporing Serewy

Hoke Asvyvrert
U ORA Upeoad F ke

1 veaon f shoe
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Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Making Users Inactive

To inactivate a user, perform a search on the user name and click the “Edit” icon;
click the Active box to remove the checkmark and also click the disk icon to save the

changes:

fnidind 8 Paeond Taormpae

1

Note: Users cannot be permanently deleted, but can have their account status
inactivated by unchecking the “Active?” box.

© Freddie Mac




Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Role Assignment

Before anyone can access PRS/RR, a role needs to be assigned to a user. To assign
a role to a user:

1. Go to the Role Assignment page.
Select the appropriate role and click “Edit” to expand.
Click on “Add New.”
Select the appropriate user from the drop-down list.

Click on the disk icon to save the changes.

© Freddie Mac 35



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Role Assignment

Home Upload Reports My Account Help

Property Reporting System (PRS)

Home

=] S/S Homepage - Role Assignment’

RR S/S Overvlew

Sales Data Summary 2

Rsv Reporting Summary Role

User Management RR S/S Admin

\ssighment RR S/S Read-Only

¢ Upload Faillur RR S/S User
RR Valldauon Fa!lures Users
Sales Data Update v”|

€2 Add New

Reserve Reporting ~]

Edit Users
Users

Please Select User

Role

RR S/S User

Team

Freddie Mac

b [3€

No records to displawv.

© Freddie Mac 36



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Property Reporting System/Reserve Reporting (PRS/RR) (cont’d)

Reset User Password
To send the user a temporary password by email:

1. Go to the User Management page, right-click on the username and click “Reset
Password.”

The PRS system will automatically send a temporary password to the email
address associated with the user.

User Management

User Nase

v

© Reset Password -« —

w Unlock User

">
& Manage PRS Portfolios

‘
& Manage RR Portfolios

© Freddie Mac 37



Applications/Systems/Tool (cont’d) FreddieMac
MULTIFAMILY

= Multifamily Consent Request Tracker (CRT)

Users must self register for the application using the Self Register link on the Login
screen:

Note: Only the initial
SA can register as a
system administrator.
Any new SA should
Password sign up as a new user
and allow an existing

Login

Usemame

SA to update a user

role to the admin role.

Self Repister Forgot Password

System administrator can:
Confirm or reject pending users
Lock and deactivate users for their organization
Update user information

Assign user roles

© Freddie Mac 38



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

New User Request
Note: Fields with the

require data input.
Before clicking the
“Register” button, it is
| Account Registration ) l l important that users

(Goancer ) select the correct role
and check “I Agree” in

the Legal Notice
Section.

Consent Request Tracker

* Desired Username |N_admin

#* First Name |New # Last Name |Admin

# Email |new_admin@emai|_com # Retype Email |new.admin@email.com

#* Phone Number [5565-555-5555
# Organization |— Select Organization — j % Desired Role [Admin - | ——

Desired Password |.....---- # Retype Password |----ccccc

Password Reqguirements:
Password must be at least 8 characters long.
Password must contain at least one alphabetic character.
Password must contain at least one numeric character.
Password must contain at least one punctuation character. legal: ""#$%&() "=+ Ff;=<=>7_;
Password must contain at least one lower-case character.
Password must contain at least one upper-case character.
Password may not contain your username.
Password must differ fromn previously used passwords in the last 270 days.
Password cannct contain a Dictionary word.
Password cannot contain your First Name.
Password cannot contain your Last Mame.

Legal Notice

The financial and other information contained in the documents that may be accessed within this portal speaks only as of the date
of those documents. The information could be out of date and no longer accuraie. Freddie Mac does not undertake an obligation,
and disclaims any duty, to update any of the information in those documents. Freddie Mac's future performance, including financial
performance, and the performance of the mortgage-related securities found within this portal, are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. The factors that could affect the company's future
results are discussed more fully in our reports filed with the SEC and in the offering documents for the related series of morigage-
related securities.

Certain information contained in documents that may be accessed within this portal is provided by third parties. Freddie Mac makes

no representations or warranties with respect to any such information and takes no responsibility for supplementing, updating or
comeciing any such information.

# v | Agree —

© Freddie Mac 39




Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont’d)

New User Request (cont’d)

After clicking register on the “Account Registration” screen, a notification of your request will
appear on the login screen:

Consent Request Tracker

Your account request has been submitted for Approval. Once approved by an X

Administrator, you will be notified by email of access to the CRT application.

( Login

Username ||

Password [

© Freddie Mac 40



Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

Multifamily Consent Request Tracker (CRT) (cont'd)

New User Request

A confirmation email will be sent to users after Self registration:

CRT Username Request Confirmed.
crt_no-reply@ficonsulting.com

Freddie
2 Mac Consent Request Tracker

T wiemr the cordent of this message, please 1ge an HIL enabled mail cliert.

Your account recuest with CET has been confirmed. To access the application, pleaze use the link:

Consent Fequest Tracleer

of type the following TEL into your internet browser:

httpsfert fconsuling. comfapexfip=CET

© Freddie Mac 41



Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Confirm New User

To confirm a new user, the System Administrator logs into CRT:

can confirm/update information
Freddie for other users, but cannot
@ Mac Consent Request Tracker update information for other
system administrators. Once an
SAis created by Freddie Mac,
any new SA should sign up as a
[ Login new user and allow an existing
sername [N admin System administrator tolupdate
— the user role to the admin role.

Password |.. (L L LR ] ] ]

Login

Self Register Forpot Passward
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Confirm New User (cont’d)

In the CRT Dashboard view, select “Pending Users” in the Administrator Menu:
oo e o

Consent Request Tracker

Bashboard

= inaw Selections - Viewing All Excoption Cosasaty as Arabme §oscution Pathin: Secwritined, Warehouse ansd Posrtiodio
Vet W agiml 1 Gy

e Ty & paceplions

Ewiiulnn Pl = Sescuniced @ Fordoic @ iaretouse

S W] D,

Serviar Hodrk 7 Py Barsin = Maite e Speld Safle
Asteah Data

" _Seawh | Clear Sssch |
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Confirm New User (cont’d)

The “Pending Users” screen will have two options: Confirm or Reject Request; slect
“Confirm”:

i Consent Request Tracker
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Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Confirm New User (cont’d)

In the “Confirm User Request” screen, select the Access Type and then click the
“Confirm” button:

Consent Request Tracker

drg Lhani | Conliem Dhes Rl

Dt cair
s T
Fird

i Hamd B Laat ;L

Consint Hinqiests Pty Nams
- Ponguitied G2 SArmivd Able: EXTERNAL USER

wkorens Typs: | View -..'__r- RO T opRoas goe:

Socuriieed v ar £

itiglal
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Confirm New User (cont’d)

To confirm success, a successful submission pop-up message will appear:

Logout Home Profile
Consent Request Tracker

X

Dashboard | Pending Users

N_USER has been successfully confirmed. The user has bean notified of this
decision.

IR (= ) )

.

There are currenily no pending users
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)
Update User Role to Admin

Select “User Management” in the Administrator Menu located on the Dashboard

screen.
Consent Request Tracker

¥ User Selections . Viewing All Exception Consents as Analyst, Execution Paths: Securitized, Warehouse and Portfolio

ouch Bisbpioanst | e
View Typed © an & Esceptons

Execuiion Path: ¥ Secuntized = Pormioss & Warehouse

Securitized Deals:

@
P2
»
4

®
Servicer Roles: |7 Primary Senvicir ¥ Master Serdcer & Spatial Servicer

Refresh Data

;,lunll ] Snrcll] CN:San

# Active Pipeline
N Requests found

Mext Level Pipeline
B o Requests founa

Package Pipeline
Moo reguersts Round

Party Email Managemenl
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Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)
Update User Role to Admin (cont’d)

In the User Management screen, change the New Role from “User” to “Admin”:

| User Profile - N_USER User Profile - N_USER
| Cancel = [ERILEE |__ Cancel | m

# First Name New # First Hame |Naw

* Last Mame |Uiser * Last Name |User

* Email | * Email |

* Phone Number [555-555-5555 % Phone Number (555-555-5555
Party - Party
Cwrrent Rode EXTERMAL USER Curréent Rode EXTERNAL LUISER

Hew Rols |L|5-EE "-l ‘P‘ New Hole |A1:|H|N 1I-'l P
Access Type |"u";¢w -| Access Type |".,|'.E,.,.,. -|

Lockad Locked

™ Account Deactivated ™ Account Deactivated
Date Disabled Date Disabbed
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Applications/Systems/Tool (cont’d) Freddie

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)
Update User Role to Admin (cont’d)

To confirm success, a successful submission pop-up message will appear:

Logout Home Profile

Consent Request Tracker

ashboand User Managpement

N_USER has been updated successfully.
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Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Password Reset

To reset a password, click “Forget Password” from the login screen:

Note: Any user has

Freddie the ability to reset
@®Mac Consent Request Tracker his/her own password.

Username ||

Password |
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Applications/Systems/Tool (cont’d)

= Multifamily Consent Request Tracker (CRT) (cont'd)
Password Reset (cont’d)

Home

Freddie
& Mac Consent Request Tracker

[ Password Reset

# User Name |

# New Password |

# Retype New Password |

Having troubls resatting your password? Please send an email to
Multifamily Securityi@freddiemac.com.

Password Requirsments:
* Pazsword must be at least & characters long.
Pazsword must contain at least one alphabetic character.
Password must contain at least one numeric character.
Password must contain at least one puncituation character. kegal: "1"EF%&()
Ve fa==T
Password must contain at least one lower-case character.
Pazsword must contain at least one upper-case character.
Pagzsword may not contain your username.
Pazsword must differ from previously used passwords in the last 270 days.
Password cannot contain a Dictionary word.
Pazsword cannot contain your First Name.
Paszsword cannot contain your Last NMame.

Cancel Submit

Freddie

MULTIFAMILY

Note: Fields with the *
require data input.
Before clicking the
“‘Submit” button, it is
important that the new
password meets all of
the Password
Requirements.
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Password Reset (cont’d)

An email will be sent to the address on file for the user name; it is important to confirm
reset within two hours of receipt or the password will expire:

Consent Request Tracker

A #mail had been Lt b the email S33redd on Bile b Thatl ulsmame. Pleais
Ehack your mail o Ankih the palawond redst proseis,

Fasiwerd Rt

= llngr Marss
= Hew Paswword |

= Retype Hiow Pasvwaoad

g e ey e paTeed” Pamna e 5 sl b
1 ! . r. -
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Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)
Password Reset (cont’d)

CRT Password Reset Verification.

art_no-reply@ficonsulting.com

Freddie
@)ac

Consent Request Tracker

To view the cortert of this message, pleaze uza an HTML enabled mai client.

Your password reset for CRT has heen iniialized ot is notfinal untilyour confirm yaur reset You must use this linkwithin 2 haours or itwill expire|fyour link expires OR if clicking on the link fails to successfully confirm yaur reset, you will need to inifialize a
new password reset. Please click an the following link,

Consent Request Tracker
Comyinaste the URL below intoyaur intemet browser. [fyou are receiving a secand email after clicking an the initial email was unsuccessful, please copyipaste or type the URL belaw into your intemet hrowser:

hittpsicrt- ficansulting com/apef?p=CRT.RESETPIN. 0 APP.CONF CODE cBadBdcdchy3I63d267 386027 Thfahdd4easb2l

Thanks,

The CRT Application Support Team
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Applications/Systems/Tool (cont’d) Freddie

MULTIFAMILY

= Multifamily Consent Request Tracker (CRT) (cont'd)

Password Reset (cont’d)

Freddie
A Consent Request Tracker

You successfully confirmed the account that initialized a password reset, Please ™

verify your new password before it is applied to your account.

[ Confirm Password

User Name N_ADMIN

New Password

Cancel Submit
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Applications/Systems/Tool (cont’d) Freddie

MULTIFAMILY

As system administrator for both Multifamily’s Document Management System
and Insurance Compliance Tool, system administrators are only required to
add/remove users. This is done by completing forms as follows:

= Multifamily Document Management System (DMS)

The DMS New User Setup, Reactivation and Deactivation Form allows system
administrators to request, reactivate, and/or deactivate DMS access for one or more

users. Once completed, click the “Submit Request” button on the form to submit the
request to the Multifamily Service Desk.
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http://www.freddiemac.com/multifamily/resources/external_dms_user_deact_form.pdf

Applications/Systems/Tool (cont’d) FreddieMac

MULTIFAMILY

= Multifamily Insurance Compliance Tool (ICT)

For any new users that need access to ICT, the user account must first be created by
the system administrator in the MultiSuite Online Registration System (MSOR):

View Role Type Definitidns Accés; Righfs Descriptions Note: If the user’s
Role Type* " Technical Contact ® User access needs to be
deactivated, simply
uncheck the box for
the access rights that
are no longer
required.

Access Rights* 7 Basic

I~ Data Delivery
VICT

I Investor Reporting View Only
* required field

| Add/Update |

Access the ICT User Access Request form via FreddieMac.com: Technical
Resources. Once completed, submit request to mf_service_desk@freddiemac.com.
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http://www.freddiemac.com/multifamily/seller_servicer/tech/
mailto:mf_service_desk@freddiemac.com

Applications/Systems/Tool (cont’d) EraddiaMac

MULTIFAMILY

= Small Balance Loan Production Pipeline Manager (SBL PPM)

This is a self-registering system. Access is granted by Freddie Mac.

= Multifamily Securities Investor Access (MSIA)

This is a self-administered system; there are no required system
administration duties related to MSIA.
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Resources Fr?ddie Mac

MULTIFAMILY

Summary

Application/System/Tool How to Manage Access/Update How to Reset Passwords
Contact Information

MultiSuite for Investor Use Online Registration* Use the Online Registration
Reporting (MSIR) Password Reset function

Origination and Use Online Registration* to provide user Use the Online Registration

Underwriting System (OUS) access; activate/deactivate users in Password Reset function
ous

Property Reporting Use PRS*
System/Reserve Reporting
(PRS/RR)

Consent Request Tracker Use CRT* Use CRT*
(CRT)

Document Management Complete the Multifamily DMS New Call 1-866-MultiFM (1-866-685-
System (DMS) User Setup and Deactivation, available 8436) and reference DMS or
on the Technical Resources page on email
FreddieMac.com, and submit it to: multifamily _security@freddiemac.
multifamily _security@freddiemac.com com




Resources Fr?ddie Mac

MULTIFAMILY

Application/System/Tool How to Manage Access/Update How to Reset Passwords
Contact Information

Insurance Compliance Tool Complete the ICT User Access Request  Use the Online Registration
(ICT) form, available on the Technical Password Reset function
Resources page on FreddieMac.com,
and return it to:
mf_service desk@freddiemac.com

Small Balance Loan Use SBL PPM* Use SBL PPM*
Production Pipeline
Manager

Multifamily Securities Use MSIA Use MSIA
Investors Access (MSIA)

*Freddie Mac will provide the system administrator with access to MultiSuite Online Registration, OUS, and
PRS.
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http://www.freddiemac.com/multifamily/resources/ICT_user_access_request.xls
http://www.freddiemac.com/multifamily/seller_servicer/tech/
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Applications/Systems/Tool (cont’d) Freddie Mac

MULTIFAMILY

Contacts

= Call 1.866.MULTI-FM (866.685.8436), available from 8:00 am to 8:00 pm ET,
Monday through Friday or email mf_service desk@freddiemac.com.

= FreddieMac.com: Technical Resources
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