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 Freddie Mac has created a tool for uploading bond data into 
MultiSuite® for Investor Reporting (MSIR) via a .csv file 

 Effective Monday, March 02, 2015, the tool became available on 
FreddieMac.com 

 Bond import process is similar to the Cash Loan Import process 
» More complex due to the product and current data requirements 

 Data entry in MSIR will remain available  

 Tool is compatible with Windows 7 and Internet Explorer 8, 9, and 10 
 

Introduction 
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 The .csv file can contain 1 to 1000 loans 
» Each loan record on a separate row 

 If manually creating the file, format the file in Excel before saving as a 
.csv and attempting to upload 

 Extensive validations will run during the Bond import process to ensure 
accurate data formatting  

 Validations are identical to manual data entry process 

 Once a loan record has been successfully imported, the loan is ‘In 
Process’ in MSIR  

 

Introduction (Cont’d) 
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 Upload process can be run multiple times; data will insert or update 
until the loan is Packaged and Sent 

 The current process of packaging and sending in MSIR is still in place 

 When entering bond loans both manually and via the bond import 
process the error report will detail all error messages regardless of 
method of data entry 

 Bond loans that are reported without transactions dates (quarterly, 
semi-annual, or annual pay bonds) must be reported manually as 
transaction date is a required data field for the import process 

Introduction (Cont’d) 
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 If manually formatting or editing the import file in Excel, certain steps 
are recommended to ensure that the upload does not fail: 
» See Appendix for required fields and data formats 
» Populate all relevant data for each bond 
» Format all fields appropriately prior to saving as a .CSV file 
» After saving the file, do not close the file, keep it open 

– If the file is closed, formatting will be lost and the file will need to be 
re-formatted 

Preparing the file in Excel 
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» Do not report any values in the Early Interest Applied or Principal 
Sinking Applied columns for Trustee and Freddie Mac (placeholders 
only) 
– Populating these fields will create hard stop rejection errors 

» Do not use the following characters or words in the Comments field 
 , (Comma) 
 --  (Double dashes) 
 ;--  (Semi-colon, double dashes) 
 /*  (Forward slash, asterisk) 
 */  (Asterisk, forward slash) 
 exec 
 execute 

 If the file is electronically created directly from an application, this 
should not be an issue 

 
 

Preparing the file in Excel (Cont’d) 
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 Currently in MSIR when the user enters a value into the Principal or 
Additional Principal fields, the values default to the Freddie Mac 
column 

 Through the upload file, the user is able to direct where those funds 
should be populated, beyond the Loan column 

Application of Principal or Additional 
Principal funds 

» Either Freddie Mac (FM) 
or Trustee (TR) 

» If entering manually, the 
MSIR functionality 
remains the same (default 
to FM) 
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1. FreddieMac.com 

2. Multifamily 

 

Accessing Bond Import 

3 

4 



©  Freddie Mac Bond Import 10 

 Access Bond Import using the login page, use existing credentials to 
log in 

Accessing Bond Import (Cont’d) 
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 Navigation 

Accessing Bond Import (Cont’d) 



©  Freddie Mac Bond Import 12 

 

File Import 
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File Import  
No Errors or Warnings 



©  Freddie Mac Bond Import 14 

 Import in Process 

 
File Import  
No Errors or Warnings 
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 Import Complete 

 
File Import  
No Errors or Warnings 
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 Clean Import File Sample 

File Import  
No Errors or Warnings 
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File Import 
Sample with Errors 
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 Import Complete 

File Import 
Sample with Errors 
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 View Error & Warning messages 

File Import 
Sample with Errors 

EOC DDLPI must be a valid date                                                   Rejection Error 
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 Sample Error Import File 

File Import 
Sample with Errors 
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 Export Error 

File Import 
Sample with Errors 
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 Error Report Output - Print Errors 

File Import 
Sample with Errors 
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 Transactions Read:  Number of records read 

 Transactions Locked: Sum of records already reported and in 
'Sent,‘ 'Accepted,' 'Rejected', 'Failed‘ status 

 Transactions Rejected: Sum of Locked errors +Formatting 
errors + Validation errors 

 Total Transactions: Total number of records in the file 

 Transactions Imported: Number of records inserted or updated 

 Number of Errors: Sum of Locked errors + Formatting errors + 
Validation errors + Warning messages 

 

 

File Import 
Import Statistics 
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 Each row must contain a unique record. If there are multiple rows with the 
same Loan # in the same file, the system will reject all rows for that loan 

 Five (5) mandatory fields must be in every row for every loan - See Appendix A 

 Column Labels must be exactly as presented on Appendix A – the same 
number, in the same order and with underscores 

 If no data are to be reported for a particular field, leave the field blank. Do not 
use 'N/A’ or ‘0’ (zero) values 

 Do not include cash loans in the bond upload file 

 

 

Reminders 
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Questions 
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 Please take a moment to complete the Course Evaluation.  

 

Course Evaluation 



Appendix 
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Appendix A 
Fields & Formats 
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 Start by opening the .csv file in Excel  
» Highlight Column A (FM Loan No) 

 

 

 

 

 

» Click on Format Icon, Format Cells 

 

 
 

 

Appendix B 
Formatting a File for Upload 
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1.Select ‘Custom’ 

Category 
2.Select (0) zero  
3.In the Type box 

enter an 
additional 8 zero‘s 
(for a total of 9); 
FM  Loan # is 9 
numbers 

4.Click ‘OK’ 

 

Appendix B  
Formatting a File for Upload (Cont’d) 
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 Follow the same process 
for Date columns in the 
file 

 Highlight Column C 
(Cycle Date) 

1.Select ‘Custom’ 
Category 

2.In the Type box, enter 
‘mm/yyyy’ 

3.Click ‘OK’ 

Appendix B 
Formatting a File for Upload (Cont’d) 
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 Follow the same process 
for Date columns in the 
file 

 Highlight Columns D & E 
(Trans Date, EOC DDLPI 
Date) 

1.Select ‘Custom’ 
Category 

2.In the Type box, enter 
‘mm/dd/yyyy’ 

3.Click ‘OK’ 

 

Appendix B 
Formatting a File for Upload (Cont’d) 
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 Follow the same process 
for the Amount fields 

 Highlight Columns H 
through AW 

1.Select ‘Custom’ 
Category 

2.In the Type box, select 
‘0.00’ 

3.Click ‘OK’ 

 

Appendix B 
Formatting a File for Upload (Cont’d) 
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Appendix B 
Formatting a File for Upload (Cont’d) 
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