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Overview of ICT Enhancements 

 Improved data quality and validation – Auto-population 

» Manual entry of Loan Level / Asset Level data substantially reduced! 

 Enhanced navigation for submitting and returning 1133 Delivery and waiver 

records 

» Guess work eliminated between Submissions and Returns 

 New process for Assumptions/Transfers of Ownership 

» Dedicated ICT section for Assumption records 

 Updated 1133 Sections 

» Expanded sections for O&L, Flood and Named Storm coverage 

 Miscellaneous 

» Additional data elements added to improve loan identification and status 

» Guidance added to waiver form Justification and Recommendation sections 



Improved Data Quality and 

Validation 
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Pre-Populated Loan Level Data 

 Loan Level and Asset Level data will be pre-populated 

» Manual data entry by Seller / Servicers greatly reduced 

» Data will be validated via interface with Freddie Mac systems  

» All that is needed is a valid FM or SS Loan Number 

» This will save time and improve data quality 
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Pre-Populated Loan Level Data (Cont’d) 

 ICT loan data will be updated nightly, so changes to loan data in 

Freddie Mac systems will be reflected in ICT the next day 

 Data updates to FM systems will not be reflected in ICT historical data 

» Any ICT record that has been processed final will retain information 

in the record as of the date the record is processed 

» Updated data will be shown in the loan’s Summary screen as well 

as any records that have not been processed final 

 Through the Update Summary function, Seller/Servicers will still be 

able to update property-specific data that may change over the course 

of the loan: 

» Flood Zone 

» Replacement Cost 

» Property Zoning 
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New Data Elements 

 The ability to auto populate data in ICT allows for more points 

of data to be shown in ICT 



8 

New Data Elements (Cont’d) 

 The Loan Level / Asset Level Data now includes over 20 data 

fields 

 Some new fields include information on new product types and 

other loan qualifiers: 

» Held For Investment (HFI) or Held For Sale (HFS) 

» Manufactured Housing Community (MHC) and Small Balance Loan 

(SBL) identifiers 

» CME Status 

» Information about related loans 

 Other information such as Official Risk Rating, DCR and Cash 

Flow added to show loan performance information at a glance 



Enhanced Navigation for 

Submitting / Returning Records 
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Submissions & Returns 

 Dedicated buttons have been added for submitting records to Freddie 

Mac and returning records to Vendors 

» Simple and intuitive “Submit to FM” and “Return to Vendor” buttons 

» No more guess work with Waiver Status drop downs  

» Similar buttons added for Freddie Mac users 

 

 

 

 When returning an 1133 to a Vendor, you will be prompted to enter a 

reason for return.  The text entered will be included in the automated 

email received by the Vendor. 

 Freddie Mac users will have the same prompt when returning an 1133 

record to a Seller/Servicer 
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Submissions & Returns (Cont’d) 

 Seller/Servicer view of an 1133 that was created by a Vendor 

 

 

 

 Freddie Mac Insurance Team view of a waiver request 



New Process for 

Assumptions/Transfer of Ownership 
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New Assumptions Process 

 Assumption records now have a dedicated section in ICT 

 Assumption records are independent of New Origination records 

 Click on the Assumptions Section to expand the queues 

» These will be the same queue types you would normally see for 

regular ICT records 

– Located directly below the main dashboard & above the Search 

section 

 

 

 

 Clicking the Assumptions heading again will collapse the 

Assumption queues 
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New Assumptions Process (Cont’d) 

 Expanded Seller / Servicer view 
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New Assumptions Process (Cont’d) 

 Submitting an Assumption record will be the same as submitting a 

new 1133 record (with Waivers if applicable) 

» Assumption 1133 Underwriting record remains as working draft 

record, fully editable by Seller / Servicers 

» Assumption 1133 Delivery records will be approved by the Freddie 

Mac Borrower Transactions (BT) team once all applicable 

Assumption Waivers have been Processed Final 

» Assumption Waivers will require two Freddie Mac approvals 

– 1st Level – typically the Insurance Compliance Team 

recommendation 

– 2nd Level – Borrower Transactions approval 

 



Updated 1133 Sections 
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Enhanced Ordinance & Law Section 

 Coverage limits A, B and C will now be listed individually 

» Coverage B and C can be entered as a dollar value or percentage 

» Coverage B and C can also be entered as a combined limit 

 Exception requests can be associated with the specific O&L 

coverage types that are noncompliant 
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Enhanced Flood Section 

 The Flood section has been separated into “NFIP” and “Private 

Flood Coverage” for more accurate reporting of coverage 

» The NFIP section includes enhanced fields for tracking buildings 

located in a Special Flood Hazard Area 

» The Private Flood section is similar to the previous Flood section, 

and along with the NFIP section, gives greater flexibility to report 

how a Borrower’s flood coverage is structured 
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New Named Storm Section 

 The addition of the Named Storm section allows Seller / 

Servicers to indicate when a Property is subject to Named 

Storm limits and deductibles 

» Defaults to ‘No’ unless the user indicates that the Property is located 

in a Tier 1 Windstorm County 

» Wind/Hail section remains in the 1133, and includes the Tier 1 

Windstorm County indicator 

 



Miscellaneous Enhancements 
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Added Guidance for Submissions 

 Seller / Servicer Analysis section and Justification and Decision 

section now include guidance to assist users in providing the 

information necessary for Freddie Mac to properly review and 

evaluate exception requests  
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Dropdowns for Added Data Quality 

 Ensure data is being identified properly by introducing mandatory 

dropdowns 

» Waiver Type 

 

 

» Previously Approved Waiver (PAW) vs. New Waiver 

 

 

» Freddie Mac Underwriter Name added for New Origination Waivers 
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Others 

 ICT has been enhanced for better navigation to previously viewed 

screens 

» When a user clicks the Back button in ICT, the system will maintain 

any sorting that was done in an Assignment List or Main Dashboard 

 Enhanced navigation via data displays and additional buttons 

 Update Summary – upload attachments is now functional for all active 

loans, including loans that do not have an 1133 record in ICT 

 With the exception of Assumption 1133 records, the system will no 

longer allow for more than one 1133 record 

» No more confusion over duplicate records 

» Logic built into ICT will notify a user if the creation of a duplicate 

record is attempted 
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We Appreciate Your Feedback 

 The most recent enhancements were identified primarily from 

Seller/Servicer suggestions received in the past 

 Thank you to those who have provided 

feedback!! 

 Thank you to those who have assisted 

us in testing prior to deployment!! 

 We look forward to hearing your 

thoughts on our latest enhancements 

and continued suggestions for 

improvement 
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Additional Resources & Contacts 

 ICT User Guide – Seller / Servicers & Vendors 

 

 

 

 

 MF_InsuranceCompliance@freddiemac.com 

» Business related questions on Insurance 

 1133-TechHelp.freddiemac@cmservicing.com 

» Technical related questions regarding ICT functionality 

» Password reset 

 

 

Click to Access User Guide 

mailto:MF_InsuranceCompliance@freddiemac.com
mailto:MF_InsuranceCompliance@freddiemac.com
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Questions 


