[image: image1.png]Getting the Most Out of

Housing Counseling

Buying a home can be an overwhelming experience. It entails life-changing decisions, huge investments, and
considerable time and effort. While answers to many of your questions may be found on the Internet, a housing
counselor can provide invaluable insight that can help you arrive at solid and informed decisions.

Working with a housing counselor is strongly recommended for first-time homebuyers. But repeat homebuyers
may also find it beneficial given the many market changes that have occurred in recent years. Here are tips to get
the most out of housing counseling:

= Select a credible and trustworthy counselor or counseling agency. Visit the U.S Department of Housing
and Urban Development website at www.hud.gov or ask us about certified housing counseling agencies that
can provide advice and assistance on buying a home and credit issues.

= Ask anything about everything. Counselors are prepared to answer any possible question to help you fully
understand the homebuying process and your options. They are there to help you and are patient in answering
lots of questions — even questions you've already asked.

= Provide complete information and be honest. It is important that the counselor has sufficient and accurate
information about your financial and personal situation to help you make realistic choices. In addition, let your
counselor know what your expectations and long-term plans are so your counselor can help you attain the
homeownership status you envision.

= Keep an open mind. A counselor may offer advice that you may not want to hear, or suggest steps you
may not want to take. Remember that counselors know the housing industry very well, and can assess what
mortgage solutions may be appropriate for your situation. Considering their input, even if it is unfavorable, will
help you succeed as a homeowner.

= Follow through. Based on your discussions, your counselor should help you draw up an effective action plan
to help you get started. Stick to the plan, continue to work with your counselor until the mortgage closes, and
if available, take advantage of any post-purchase counseling.

Whether you're a first time or a repeat homebuyer, we’ll work with you and your housing counselor in exploring
financing options and choosing a mortgage appropriate for your financial situation. Call us today to get started
with the pre-approval process — a critical step in buying a home.

We're proud to offer Freddie Mac mortgage products.
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