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SUBJECT:  Reports to Credit Repositories

TO:  All Freddie Mac Sellers and Servicers

Recently, it has come to our attention that some Servicers may not be reporting full
Borrower credit information to credit repositories as required by our Single-Family
Seller/Servicer Guide (Guide). Freddie Mac wants to ensure that all Freddie Mac
Servicers are in compliance with our Guide requirements relating to full reporting of
monthly payments on Mortgages.

Information available to us indicates that some Servicers may not be reporting the timely
payments that help to establish an accurate payment record. Instead, they may be
reporting only delinquent or seriously delinquent Mortgages. Freddie Mac is committed
to ensuring that Freddie Mac Servicers report Borrower histories to credit repositories.
Reporting of complete credit information about a Borrower ensures that future credit
decisions about that Borrower will be made fairly and efficiently. Non-reporting of
payment histories produces an incomplete picture of a Borrower’s financial condition,
debt service capacity and creditworthiness. Incomplete credit information could harm a
Borrower’s ability to obtain appropriate credit at a reasonable cost, and could force the
Borrower to demonstrate creditworthiness by compiling and producing numerous
documents for consideration by a lender in making a Mortgage credit decision.

Al though the vast ma jor ity of Servicers are in com pli ance with this Guide re quire ment,
Freddie Mac is in ten si fy ing our au dit re view ef forts in this area. This is a re minder that
Sec tion 55.4 of Freddie Mac’s Guide re quires monthly sub mis sion to all three credit
re pos i to ries of a com plete file of Mort gage in for ma tion for all Mort gages, in clud ing
re cently orig i nated Mort gages, cur rent and de lin quent Mort gages, and Mort gages
liq ui dated through work out op tions, fore clo sures and charge-offs. Fail ure to re port to
credit re pos i to ries the mort gage in for ma tion re quired by the Guide is con trary to your
con trac tual ob li ga tions for Mort gages ser viced on be half of Freddie Mac, and could re sult 
in mon e tary pen al ties un der Sec tion 78.47 of the Guide, or sus pen sion or dis qual i fi ca tion
as a Servicer in ac cor dance with the pro vi sions of the Guide.



Freddie Mac supports the housing market by expanding access to mortgage credit and
reducing costs associated with fulfilling the dream of homeownership. Freddie Mac’s
Guide requirement for regular monthly reporting to credit repositories of Borrower
Mortgage payment histories benefits Borrowers and the mortgage market by expanding
access to mortgage credit and reducing documentation and processing costs associated
with mortgage lending.

Please call your Freddie Mac account manager, servicer representative or (800)
FREDDIE if you have any questions.

Sincerely,

Margaret A. Colon
Senior Vice President
Servicer Division                                                


