Welcome to the Snapshot of the Single-Family Seller/Servicer Guide as Published 09/16/15

This is a snapshot of the Freddie Mac Single-Family Seller/Servicer Guide (“Guide”) as of
September 16, 2015. This comprehensive file contains all of the Guide chapters, forms, exhibits,
directories and the Glossary as they were published on September 16, 2015.

Highlighting

Highlighted titles and effective dates listed in the Table of Contents and of each chapter, section,
form, exhibit, Directory or Glossary (each a “provision”) indicate that the provision has been
updated since the date of the last Guide Snapshot. Highlighting within the provision indicates
additions made to that provision and may reflect multiple updates.

Note: Minor changes, such as grammatical and formatting revisions, are not highlighted.
Highlighting is not included for deleted text within the provision. When there were only deletions
made to a provision, only the provision’s title and effective date are highlighted. Additionally, if
only the provision’s title and/or effective date were revised, only the provision’s title and effective
date are highlighted.

Current and Future Versions, Different Effective Dates

The Guide files below represent a "snapshot" of the Guide as of September 16, 2015. Certain
provisions may have had effective dates that are effective after the date of this Guide Snapshot.
If both current and future effective versions of a provision had been published by

September 16, 2015, all of those versions are included in the file.

Legal Disclaimer — Not an Official Guide Version

The Guide is amended from time to time throughout the year, and these snapshots must be read
in conjunction with all applicable Guide Bulletins. Freddie Mac provides these snapshots as a
convenience to our Seller/Servicers; they are not official versions of the Guide. The
Seller/Servicer is responsible for compliance with the official Guide and Guide Bulletins
containing specific Guide changes with corresponding effective dates, as posted on the AllRegs®
web site of Mortgage Resource Center, Inc. (MRC).

Official Electronic Version of the Guide

The official electronic version of the Guide is available free of charge through the "AllRegs" link
on the following web page: http://www.freddiemac.com/singlefamily/guide.
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September 16, 2015 Historical Guide Snapshot Table of Contents

The Table of Contents below lists titles and, as applicable, effective dates for the chapters, sections, exhibits, forms,
Glossary and Directory (each a "provision") within this Historical Guide Snapshot. Click on the titles of each provision
to go directly to that provision's content. Additionally, for a provision that has future effective date version(s) as of the
date of this snapshot, there will be multiple effective dates listed with that provision. Click on the future effective date
to go to the corresponding future effective date version of the provision.

Volume 1 Chapters

Chapter 1: Introduction
Section 1.1: Overview (09/24/13)
Section 1.2: Legal effect of the Single-Family Seller/Servicer Guide (09/24/13)
Section 1.3: Acknowledgment and consent to electronic transactions (05/15/12)
Section 1.4: Organization of the Single-Family Seller/Servicer Guide (12/15/14)
Section 1.5: Headings and design features (04/07/03)
Section 1.6: Number and gender (09/24/13)
Section 1.7: Identification of forms (02/07/02)

Chapter A1: Special Requirements for Selling Mortgages Through the Selling System
Section A1.1: Overview (01/01/13)
Section A1.2: Eligible Sellers (07/20/12)
Section A1.3: Separate written agreements superseded (04/25/06)
Section A1.4: Termination of eligibility (08/01/11)
Section A1.5: Incorporation of the Selling System into the Purchase Documents (07/20/12)
Section A1.6: Special representations and warranties (04/25/06)
Section A1.7: Consent to conduct electronic transactions (07/20/12)
Section A1.8: License agreement (09/15/14)
Section A1.9: System security (09/16/15)
Section A1.10: Access to copies of transaction records (07/20/12)
Section A1.11: System requirements (07/20/12)
Section A1.12: User roles (10/01/14)

Chapter 2: General Freddie Mac Policies
Section 2.1: Objective of Freddie Mac's purchase programs (03/20/00)
Section 2.2: Overview of Freddie Mac's purchase programs (03/19/12)
Section 2.2.1: Introduction to Loan Prospector® (09/16/15)

Section 2.3: Limitation on the number and amount of Mortgage purchases and commitments (04/25/06)
Section 2.4: Limitation on the number and amount of Home Mortgages (12/16/02)

Section 2.5: Use of proceeds (12/16/02)
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Section 2.6: Race or racial composition of a neighborhood (12/16/02)

Section 2.7: Future advances made before purchase (06/17/08)

Section 2.8: Advances made after purchase (03/19/12)

Section 2.9: Assumption of Mortgage (09/01/10)

Section 2.10: Notice (07/20/12)

Section 2.11: Borrower inquiries (08/14/14)

Section 2.12: Sale of Mortgages by Freddie Mac (10/03/12)

Section 2.13: FHA/VA program (09/10/01)

Section 2.14: Confidentiality agreement with federally chartered savings associations (09/10/01)
Section 2.15: Notification concerning Principals (09/15/10)

Section 2.16: Receipt and treatment of confidential information (12/15/14)

Section 2.17: Systems license (09/15/14)

Section 2.18: GoldWorks® Member Subscription Agreement (10/20/08)

Section 2.19: Minority-Owned, Women-Owned and Disabled-Owned Business Enterprises (10/31/12)
Section 2.20: Loan Prospector® User Agreement (02/28/10)

Section 2.21: Automated Underwriting System Timesharing Agreement (09/10/01)

Section 2.22: Gold Cash Xtra® Agreement and Loan Servicing Purchase and Sale Agreement (12/14/04)

Section 2.23: Use of data generated by Home Value Explorer® (06/26/09)
Section 2.24: Freddie Mac Exclusionary List (02/17/15)

Section 2.25: Loan Quality Advisor™ Agreement (06/24/13)
Section 2.26 Quality Control Information Manager (11/15/13)

Section 2.27 Freddie Mac Loan Coverage Advisorsm (04/09/15)

Chapter 3: Special Requirements for Electronic Transactions

Section 3.1: Overview (04/09/15)
Section 3.2: Defined terms (04/09/15)
Section 3.3: Requirements applicable to all Eligible Electronic Transactions (04/09/15)

Section 3.3.1: Consent and agreement to engage in and conduct Electronic Transactions (04/09/15)

Section 3.3.2: Security standards for all Eligible Electronic Transactions the Sellers engages in or conducts (04/09/15)
Section 3.3.3: Security standards for Eligible Electronic Transactions the Seller's Correspondents, Mortgage Brokers,
independent contractors, agents or other third parties engage in or conduct (04/09/15)

Section 3.3.4: Seller's due diligence requirements for the Seller's Systems used to engage in or conduct Eligible

Electronic Transactions (04/09/15)
Section 3.3.5: Seller's due diligence requirements for TPP's Systems used for Eligible Electronic Transactions (04/09/15)

Section 3.3.6: Electronic Signatures (04/09/15)

Section 3.4: Additional requirements for Initial Loan Documents and Closing Documents (04/09/15)

Section 3.4.1: Eligible Electronic Initial Loan Documents and Electronic Closing Documents - Retail Mortgages (04/09/15)
Section 3.4.2: Eligible Electronic Initial Loan Documents and Electronic Closing Documents - Wholesale Home Mortgages
(04/09/15)

Section 3.4.3: Electronic real estate purchase and sale agreements (04/09/15)

Section 3.4.4: Electronic Recording of Paper Closing Documents (04/09/15)

Section 3.4.5: Electronic Recording of Electronic Closing Documents (04/09/15)

Section 3.4.6: Electronically Notarized Electronic Closing Documents (04/09/15)
Section 3.5: Representations, warranties and covenants for Eligible Electronic Transactions engaged in or conducted by

the Seller with Freddie Mac (04/09/15)
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Section 3.6: Representations, warranties and covenants for Eligible Electronic Transactions engaged in or conducted by
the Seller's TPPs (04/09/15)

Section 3.7: Indemnification (04/09/15)

Section 3.8: Electronic Transaction liability (04/09/15)

Section 3.9: Law governing Electronic Transactions (04/09/15)

Section 3.10: Electronic real estate purchase and sale agreements (04/09/15)

Section 3.11: Representations, warranties and covenants for Eligible Electronic Transactions with Freddie Mac (04/09/15)
Section 3.12: Representations, warranties and covenants for Eligible Electronic Transactions with Correspondents and
Mortgage Brokers (04/09/15)

Section 3.13: Electronic Transaction liability (04/09/15)
Section 3.14: Indemnification (04/09/15)
Section 3.15: Effect of this chapter on the Guide and Seller's Purchase Documents (04/09/15)

Section 3.16: Law governing Electronic Transactions (04/09/15)
Chapter 4: Seller/Servicer Institutional Eligibility
Section 4.1: General (10/15/14)

Section 4.2: Eligibility criteria (10/15/10)
Section 4.3: Acceptable Net Worth and other financial requirements (10/03/12) (12/31/15)
Section 4.3.1: Activity thresholds and no-activity fee (06/25/13)
Section 4.4: Financial reporting (08/15/08)
Section 4.5: Mortgage bankers financial reporting (08/21/06)
Section 4.6: Seller/Servicer insurance requirements (10/08/05)
Section 4.7: Fidelity insurance coverage (10/08/05)
Section 4.8: Mortgagee's E&O insurance coverage (10/08/05)
Section 4.8.1: Seller/Servicer insurance reporting requirements (04/25/06)
Section 4.9: Annual eligibility certification (10/15/14)
Section 4.10: Annual eligibility reporting requirements (10/15/14)
Section 4.11: Changes in Seller/Servicer's organization or status reporting (08/18/15)
Section 4.12: Transfer of assets to an entity that is not a Freddie Mac-approved Seller/Servicer (04/25/06)
Section 4.13: Seller/Servicer changes that result in Transfer of Servicing (05/15/14)
Section 4.14: MERS® Membership (09/16/14)
Chapter 5: Disqualification or Suspension of a Seller/Servicer
Section 5.1: General policy (10/03/12)
Section 5.2: Disqualification or suspension of the Seller or the Servicer (10/15/14)
Section 5.3: Notice of intent to disqualify or suspend the Seller or the Servicer (10/03/12)
Section 5.3.1: Request for voluntary termination of status as a Freddie Mac Seller or Servicer (10/03/12)
Section 5.4: Appeal (10/03/12)
Section 5.5: Final decision (10/03/12)
Chapter 6: General Warranties and Responsibilities of the Seller/Servicer
Section 6.1: Submission of data to Freddie Mac (08/10/05)
Section 6.2: Compliance with applicable law (11/20/14)
Section 6.3: Inspection of records (03/20/00)
Section 6.4: Reliance on the Seller and the Servicer (10/06/06)
Section 6.5: Review of Mortgages by Freddie Mac prior to purchase (05/05/00)
Section 6.6: Survival of warranties; remedies (05/05/00)
Section 6.7: Home Mortgage Uniform Instruments (04/09/15)
Section 6.8: Authorized changes to Uniform Instruments (03/19/12)

Section 6.8.1: Origination and Delivery of Mortgages using a New York Consolidation, Extension and
Modification Agreement (the "NY CEMA") (07/15/15)

Section 6.9: Seller's duties regarding Uniform Instruments (02/07/01)
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Section 6.10: Availability of Uniform Instruments (08/15/08)

Section 6.10.1: Master Form and Short Form Security Instruments (10/19/07)
Section 6.11: Warranties and representations by the Seller (10/16/12)
Section 6.12: Freddie Mac remedies (08/01/13)

Section 6.13: Other interest (03/19/12)

Section 6.14: Enforcement of representations and warranties related to underwriting of the Borrower,
Mortgaged Premises and project (09/16/15) (03/31/16)

Chapter 7: Fraud Prevention, Detection and Reporting; Reporting Other Suspicious Activity
Section 7.1: Overview (10/01/14)
Section 7.2: Prevention and detection (01/01/15)
Section 7.3: Fraud and other Suspicious Activity reporting requirements (10/01/14)
Section 7.4: Cooperation requirements (10/01/14)
Section 7.5: Additional requirements (10/01/14)
Section 7.6: Additional resources (06/13/12)
Section 7.7: Related provisions (10/01/14)
Chapter 8: General Purchase Program Requirements and Characteristics
Section 8.1: Overview (05/15/12)
Section 8.1.1: Delivery requirements (03/19/12)
Section 8.1.2: Due-on-sale provisions (01/01/13)
Section 8.2: Servicing (04/25/06)
Section 8.2.1: Reserved (04/25/06)
Section 8.2.2: Servicing Spread requirements (03/19/12)
Section 8.3: Transfer costs (03/20/00)
Section 8.4: All offers binding (04/25/06)
Section 8.5: Indication pricing and pool offerings (01/01/13)
Section 8.6: Modification of programs (03/20/00)
Section 8.7: Pairoff (07/23/12)
Section 8.8: Maximum Annual Mortgage Purchase Amount (07/23/12)
Section 8.8.1: Late payment policy (10/03/12)
Section 8.8.2: Automated Clearing House payment option (07/23/12)
Section 8.9: Transfer of Servicing (04/05/02)
Section 8.10: Refinance practices (01/02/09)
Section 8.11: Sale of Mortgages free of claims and liens (03/26/04)
Section 8.12: Characterization and nature of Mortgage purchase transactions (08/14/14)
Section 8.13: Recapture of premiums and reimbursement of buyup proceeds (07/23/12)
Chapter 9: Fixed-Rate Cash
Section 9.1: Overview (01/01/13)
Section 9.2: Eligible Sellers (03/19/12)
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Section 9.3: Defined terms (03/19/12)

Section 9.4: Eligible Mortgages (04/09/15)

Section 9.5: Mandatory Cash Contracts (03/19/12)

Section 9.6: Best Efforts Contracts (01/01/13)

Section 9.7: Purchase and settlement of Mandatory Cash and Best Efforts Contracts (08/25/14)

Section 9.8: Servicing options for Mandatory Cash and Best Efforts Contracts (01/01/13)

Section 9.9: Requirements for the Servicing Released Sales Process (08/25/14)
Chapter 10: WAC ARM Cash

Section 10.1: Overview (03/19/12)

Section 10.2: Eligible Sellers (03/19/12)

Section 10.3: Defined terms (03/19/12)

Section 10.4: ARM products (07/23/12)

Section 10.5: Purchase requirements (05/15/12)

Section 10.6: WAC ARM Cash Contracts (07/23/12)

Section 10.7: Pricing under WAC ARM Cash (07/23/12)

Section 10.8: Acceptance of offer (04/25/06)

Section 10.9: Servicing options (04/25/06)

Section 10.10: Remittance cycles and Servicing Spreads (08/04/11)

Section 10.11: Purchase and settlement (08/25/14)

Section 10.12: Other ARM-related information (07/23/12)
Chapter 11: Guarantor and MultiLender Swap Programs

Section 11.1: Summary of programs (04/09/15)

Section 11.2: Defined terms for Guarantor and MultiLender Swap programs (04/09/15)

Section 11.3: Defined terms for WAC ARM Guarantor (06/28/04)

Section 11.4: Eligible Sellers (04/14/11)

Section 11.4.1: Purchase requirements (01/01/13)

Section 11.5: Offer procedures (03/19/12)

Section 11.6: Offer procedures and contract options for Balloon/Reset Mortgages (06/28/04)

Section 11.7: MultiLender Swap posting information (03/19/12)

Section 11.8: Confirmation of compliance with Seller's Maximum Annual Mortgage Purchase Amount (03/19/12)

Section 11.9: Purchase and sale obligations (03/19/12)

Section 11.10: Election to sell with or without recourse (03/19/12)

Section 11.11: Remittance and buyup/buydown options (07/15/15)

Section 11.11.1: Guarantor Pricing (07/15/15)

Section 11.11.2: Buyup and buydown programs under the fixed-rate Guarantor and MultiLender
Swap programs (07/15/15)

Section 11.12: Gold Rush® for Mortgages delivered through MIDANET® (03/19/12)

Section 11.13: Security wire instructions (07/20/12)

Section 11.14: Verification of purchase information for Mortgages purchased or sold (03/19/12)
Section 11.15: Settlement (07/23/12)
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Section 11.16: Special warranties (03/19/12)

Section 11.17: Postsettlement adjustments (03/19/12)

Section 11.18: Servicing and audits (04/25/06)

Section 11.19: PCs, Giant PCs and pool factors (03/19/12)

Section 11.20: Disclosure requirements related to PCs and Giant PCs (03/19/12)

Section 11.21: Indemnification (06/28/04)

Section 11.22: PC and Giant PC delivery (03/19/12)

Section 11.23: Freddie Mac remedies (06/28/04)

Section 11.24: Pooling requirements for Guarantor and MultiLender Swap programs (01/01/13)
Chapter 12: Master Agreements, Master Commitments and Guide Plus Additional Provisions

Section 12.1: Master Agreements and Master Commitments (07/20/12)

Section 12.2: Defined terms for Master Agreements and Master Commitments (04/14/11)

Section 12.3: Terms of Master Agreements and Master Commitments (03/19/12)

Section 12.3.1: Guide Plus Additional Provisions (07/15/15)

Section 12.4: Contracts, delivery programs and procedures (03/19/12)

Section 12.5: Credit toward a Master Agreement and/or Master Commitment (03/19/12)

Section 12.6: Contract tolerances, pairoffs (01/01/13)

Section 12.7: Remittance cycles (03/19/12)

Section 12.8: Buyup, buydown options (07/15/15)

Section 12.9: Revocation of Master Agreement and/or Master Commitment (04/14/11)

Section 12.10: Part and section headings of Master Agreements and Master Commitments (04/14/11)

Section 12.11: Defined terms (04/14/11)

Chapter 13: Pooling and Disclosure Requirements for Fixed-Rate Mortgages Under the Fixed-
Rate Guarantor or MultiLender Swap Programs

Section 13.1: Overview (04/09/15)

Section 13.2: Defined terms for Gold PC®s and Giant PCs (04/09/15)

Section 13.3: Gold PC® and Giant PC disclosure (04/09/15)

Section 13.4: Pooling requirements for Gold PC® Pools and Giant PC Pools (09/16/15)

Chapter A13: Pooling and Disclosure Requirements for ARMs Under the WAC ARM Guarantor
Program

Section A13.1: Overview (04/09/15)

Section A13.2: Defined terms for WAC ARM PCs (04/09/15)

Section A13.3: WAC ARM PC disclosure (04/09/15)

Section A13.4: Pooling requirements for WAC ARM PC Pools (04/09/15)
Chapter 14: Reserved
Chapter 15: Reserved
Chapter A15: Reserved
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Chapter B15: Fixed-Rate Guarantor Program

Section B15.1: Overview (07/15/15)

Section B15.2: Defined terms (03/19/12)

Section B15.3: Eligible Sellers (03/19/12)

Section B15.4: Eligible fixed-rate Mortgages under the fixed-rate Guarantor program (01/01/13)

Section B15.5: Purchase requirements (01/01/13)

Section B15.6: Offer procedures/amounts/optional delivery/contract cancellation (07/23/12)

Section B15.7: Purchase and sale obligations and Master Commitment Amounts (03/19/12)

Section B15.8: Providing loan data (07/23/12)

Section B15.9: Remittance cycle options and Servicing Spreads (01/01/13)

Section B15.10: Buyup/buydown options (07/15/15)

Section B15.11: Wire Transfer Instructions/delivery of PCs (10/01/14)

Section B15.12: Loan Purchase Statements and disclosure requirements (04/09/15)

Section B15.13: Other fixed-rate Mortgage and fixed-rate Guarantor program-related information (04/09/15)
Chapter C15: WAC ARM Guarantor Program

Section C15.1: Overview (04/01/14)

Section C15.2: Defined terms (03/19/12)

Section C15.3: Eligible Sellers (03/19/12)

Section C15.4: Eligible ARMs (07/23/12)

Section C15.5: Purchase requirements (03/19/12)

Section C15.6: Offer procedures/amounts/optional delivery/contract cancellation (07/23/12)

Section C15.7: Purchase and sale obligations and Master Commitment Amounts (03/19/12)

Section C15.8: Providing loan data (07/23/12)

Section C15.9: Remittance cycle options and Servicing spreads (03/19/12)

Section C15.10: Buyup/buydown options (04/01/14)

Section C15.11: Wire transfer instructions/delivery of PCs (10/01/14)

Section C15.12: Loan Purchase Statements and disclosure requirements (04/09/15)

Section C15.13: Other ARM- and WAC ARM Guarantor program-related information (04/09/15)
Chapter D15: MultiLender Swap Program

Section D15.1: Overview (07/15/15)

Section D15.2: Defined terms (03/19/12)

Section D15.3: Eligible Sellers (03/19/12)

Section D15.4: Eligible fixed-rate Mortgages under the MultiLender Swap program (04/09/15)

Section D15.5: Purchase and pooling requirements (01/01/13)

Section D15.6: Offer procedures/amounts/optional delivery/contract cancellation (07/23/12)

Section D15.7: Purchase and sale obligations and Master Commitment Amounts (03/19/12)

Section D15.8: Providing loan data (07/23/12)
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Section D15.9: Remittance cycle options, Required Spread and Servicing Spread (01/01/13)
Section D15.10: Buyup/buydown options (07/15/15)
Section D15.11: Wire transfer instructions/delivery of PCs (10/01/14)
Section D15.12: Loan Purchase Statements and disclosure requirements (03/19/12)
Section D15.13: Other fixed-rate Mortgage and MultiLender Swap program-related information (01/01/13)
Chapter 16: Documentation Delivery
Section 16.1: Home Mortgage delivery (03/20/00)
Section 16.2: Contract delivery summary (03/19/12)
Section 16.3: Warehouse Mortgage delivery (03/20/00)
Section 16.4: Endorsement of Notes (02/26/10)
Section 16.5: Power of attorney (07/01/14)
Section 16.6: Modifying instrument or assumption of indebtedness agreement (06/22/07)
Section 16.7: Accuracy and preparation of Mortgage data submitted (07/23/12)
Section 16.8: Completion of delivery (01/01/13)
Section 16.9: Substitutions (03/19/12)
Section 16.10: Purchase and settlement procedures (10/01/14)
Section 16.10.1: Certificate of Incumbency requirements (10/01/14)
Section 16.11: Establishing and maintaining wire transfer instructions for cash proceeds (10/01/14)
Section 16.12: Purchase Adjustments (03/19/12)
Chapter 17: Mortgage Delivery Instructions
Section 17.1: Overview (04/09/15)
Section 17.2: Provisions for the payment of fees and proceeds and application of delivery fee credits (10/01/14) (10/01/15)
Section 17.3: Organization of delivery instructions for ULDD Data Points (04/09/15)
Section 17.4: Cash program delivery instructions (08/25/14)
Section 17.5: Guarantor program delivery instructions (07/01/13)
Section 17.6: MultiLender Swap program delivery instructions (01/01/13)
Section 17.7: Loan data required for all Mortgages (07/15/15)
Section 17.8: Delivery requirements for fixed-rate Mortgages (04/09/15)
Section 17.9: Delivery requirements for Balloon/Reset Mortgages (01/01/13)
Section 17.10: Delivery requirements for ARMs (01/01/15) (10/03/15)
Section 17.11: Property data required for all Mortgages (09/16/15)
Section 17.12: Data required for all Borrowers (09/16/15)
Section 17.13: Loan Prospector® Mortgage underwriting data requirements (03/24/14)
Section 17.14: Non-Loan Prospector® Mortgage requirements (07/23/12)
Section 17.15: FHA/VA Mortgages (07/23/12)
Section 17.16: Section 184 Native American Mortgages (02/14/14)
Section 17.17: Prepayment Penalty Mortgages (04/09/15)
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Section 17.18: Home Possible® Mortgages (09/16/15)

Section 17.19: Section 502 GRH Mortgages (07/23/12)

Section 17.20: Alt 97° Mortgages (08/01/12)

Section 17.21: Refinance Mortgages (08/25/14)

Section 17.22: Fixed-rate relocation Mortgages (07/23/12)

Section 17.23: Subsidy buydown Mortgages (08/25/14)

Section 17.24: Seller-Owned Converted Mortgages (08/25/14)

Section 17.25: Condominium Unit Mortgages (04/09/15)

Section 17.26: Mortgage insurance requirements (05/05/15)

Section 17.27: Mortgages with capitalized balances (07/23/12)

Section 17.28: Energy conservation Mortgages (07/23/12)

Section 17.29: Affordable Merit Rate® Mortgages (02/14/14)

Section 17.30: Financed Permanent Buydown Mortgages (08/25/14)

Section 17.31: Mortgages secured by Manufactured Homes (08/25/14)

Section 17.32: Loan Prospector® Mortgages originated using Home Value Models (09/16/15)
Section 17.33: Mortgages sold through the Servicing Released Sales Process (08/25/14)
Section 17.34: Seller-Owned Modified Mortgages (08/25/14)

Section 17.35: Construction Conversion and Renovation Mortgages (07/15/15)

Section 17.36: Freddie Mac-Owned Converted Mortgages subject to repurchase and resale (08/25/14)
Section 17.37: Mortgages with Employer Assisted Homeownership (EAH) Benefits (07/23/12)

Section 17.38: Mortgages where Borrower uses credit card, cash advance or unsecured line of credit to
pay fees (08/25/14) (10/26/15)

Section 17.39: Super conforming Mortgages (02/14/14)

Section 17.40: Mortgages with principal curtailments (07/23/12)

Section 17.41: Assets as a basis for Mortgage qualification (07/23/12)

Section 17.42: Mortgages with secondary financing (09/16/15)

Section 17.43: Mortgages eligible for sale using the loan level buyup and buydown program (07/15/15)
Chapter 18: Document Custody

Section 18.1: Custody of Notes and assignments (02/17/15)

Section 18.2: Document Custodian eligibility (03/15/12)

Section 18.3: Contracting with a Document Custodian (02/17/15)

Section 18.4: Seller/Servicer responsibilities (04/24/14)

Section 18.5: Delivery of Notes and assignments to a Document Custodian (03/19/12)

Section 18.6: Document Custodian's functions and duties (02/17/15)

Section 18.7: Subsequent Transfer of Servicing and Transfer of Custody (08/12/15)

Section 18.8: Document custody program fees and service charges (10/01/09)

Section 18.9: Balloon/Reset Mortgages (10/01/11)
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Chapter 19: Warehouse Financing Arrangements
Section 19.1: Overview (03/19/12)
Section 19.2: Defined terms for warehouse financing arrangements (03/19/12)
Section 19.3: Delivery and acceptance of Pledged Mortgages (06/01/11)
Section 19.4: Wire transfer instructions for cash (10/01/14)
Section 19.5: PC delivery instructions (10/01/14)
Section 19.6: Delivery procedures (07/23/12)
Section 19.7: Acceptance for purchase or rejection of Pledged Mortgages (06/01/11)
Section 19.8: Warehouse Lender's interest (10/01/14)
Section 19.9: Representations and warranties (10/01/14)
Section 19.10: Freddie Mac's obligations (10/01/14)
Section 19.11: Indemnification (10/01/14)
Section 19.12: Reimbursement by the Seller (06/01/11)
Section 19.13: Special Warehouse Lender acknowledgments and agreements (10/01/14)
Chapter 20: Reserved
Chapter 21: Reserved
Chapter 22: General Mortgage Eligibility
Section 22.1: Overview (10/15/14)
Section 22.2: Investment quality Mortgage (10/07/02)
Section 22.3: Mortgage valid First Lien; no prior liens; Mortgage not modified (06/22/07)
Section 22.4: Amortization (10/15/14)
Section 22.5: Term (04/09/15)
Section 22.6: Origination (07/23/12)
Section 22.7: Mortgage insurance premiums (09/10/01)
Section 22.8: Principal amount advanced; no mandatory future advances; outstanding balance (09/10/01)
Section 22.9: Mortgage not in default (10/07/02)
Section 22.10: Living Trusts and land trusts (02/14/14)
Section 22.10.1: Permanent and nonpermanent resident aliens (09/10/01)
Section 22.11: Mortgage previously sold to GNMA (09/10/01)
Section 22.12: Biweekly Mortgages and payment plans (09/10/01)
Section 22.13: Execution, acknowledgment and recordation of the Security Instrument (05/25/11)
Section 22.14: Assignment of Security Instrument (10/15/14)
Section 22.15: Wholesale Home Mortgages (07/23/12)
Section 22.16: Occupancy (12/01/11)
Section 22.17: Type and condition of structure (08/10/05)
Section 22.18: Location of the Mortgaged Premises (11/07/02)
Section 22.18.1: State Anti-Predatory Lending Laws and Regulations (09/14/12)
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Section 22.19: General property insurance requirements (04/24/14)

Section 22.20: No circumstances adversely affecting value of Mortgage (11/07/02)

Section 22.21: Manufactured Homes (01/02/04)

Section 22.22: Second home Mortgages (10/15/14) (10/26/15)

Section 22.22.1: Investment Property Mortgages (01/01/15) (10/26/15)

Section 22.23: Purchase requirements for Mortgages secured by properties with resale restrictions (04/24/14)

Section 22.24: Purchase requirements for Mortgages secured by properties without resale restrictions
(nonrestricted properties) (07/18/13)

Section 22.25: Purchase requirements for Mortgages secured by properties with resale restrictions
(restricted properties) (07/18/13)

Section 22.26: Impact of Contaminated Sites (09/09/02)
Section 22.27: Seller authorized to sell Mortgage; Purchase Documents authorized (07/20/12)
Section 22.28: Compliance with law (02/20/08)
Section 22.29: Consistency of legal description (06/07/02)
Section 22.30: Blanket Mortgages (06/07/02)
Section 22.31: Credit insurance (06/07/02)
Section 22.32: Predatory lending practices (04/09/15)
Section 22.33: HOEPA Mortgages (08/20/13)
Section 22.34: Mandatory Arbitration (02/20/08)
Section 22.35: Higher-Priced Mortgage Loans and Higher-Priced Covered Transactions (04/09/15)
Section 22.36: Mortgages with private transfer fee covenants (07/16/12)
Section 22.37: Points and fees limitation (08/20/13)
Chapter 23: Maximum Loan Amounts and LTV, TLTV and HTLTV Ratios
Section 23.1: Value (09/16/15)
Section 23.2: Calculating LTV, TLTV and HTLTV ratios (04/22/08)
Section 23.3: Maximum original loan amounts for Home Mortgage purchases (01/01/15)
Section 23.4: Maximum LTV, TLTV and HTLTYV ratios (09/01/15)
Section 23.5: Maximum financing (06/01/08)
Section 23.6: Conversion of construction financing to permanent Mortgages (07/23/12)
Section 23.7: Land contract; contract for deed (07/23/12)
Section 23.8: Energy conservation improvements (07/23/12)
Chapter 24: Refinance Mortgages
Section 24.1: Introduction to refinance Mortgages (10/15/14)
Section 24.2: General requirements for all refinance Mortgages (09/16/15)
Section 24.3: General requirements for all streamlined refinance Mortgages (02/01/10)
Section 24.4: Requirements for Freddie Mac-owned streamlined refinance Mortgages (05/01/11)
Section 24.5: Requirements for "no cash-out" refinance Mortgages (09/16/15)

Section 24.6: Requirements for cash-out refinance Mortgages (09/16/15) (12/16/15)
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Section 24.7: Requirements for special purpose cash-out refinance Mortgages (05/11/15)
Section 24.8: Requirements for Texas Equity Section 50(a)(6) Mortgages (09/01/13)

Section 24.9: Requirements for refinance of Mortgages secured by properties subject to an energy retrofit loan
(07/23/12)

Chapter A24: Freddie Mac Relief Refinance Mortgagess"' — Same Servicer
Section A24.1: Overview (05/14/15)
Section A24.2: Defined terms (10/15/14)
Section A24.3: Requirements for Freddie Mac Relief Refinance Mortgagess'\’I — Same Servicer (07/20/15)
Section A24.4: Delivery and pooling requirements (05/05/15)
Section A24.5: Postsettlement delivery fees and other assessments and credits (09/01/15)
Section A24.6: Related provisions (10/15/14)

Chapter B24: Freddie Mac Relief Refinance Mortgages®" - Open Access
Section B24.1: Overview (05/14/15)
Section B24.2: Eligibility requirements, eligible Mortgages and ineligible Mortgages (09/16/15) (10/26/15)
Section B24.3: Requirements for Freddie Mac Relief Refinance Mortgages®™ — Open Access (07/20/15)
Section B24.4: Delivery and pooling requirements (05/05/15)
Section B24.5: Postsettlement delivery fees and other assessments and credits (07/19/13)
Section B24.6: Related provisions (10/15/14)

Chapter 25: Secondary Financing and Other Financing Agreements
Section 25.1: Purchase Mortgages with secondary financing (06/30/15)
Section 25.2: Special requirements for Affordable Seconds® (06/30/15)
Section 25.3: Interested party contributions (07/15/15)

Section 25.4: Temporary subsidy buydown plans (11/24/14)
Section 25.5: Shared equity plans (08/01/12)

Chapter 26: Borrower Funds
Section 26.1: Required Borrower Funds (08/01/12)
Section 26.2: Eligible sources of Borrower Funds (11/24/14) (10/01/15)
Section 26.3: Other equity (08/01/12)
Section 26.4: Pooled funds (08/01/12)
Section 26.5: Reserves (07/26/15) (10/26/15)
Section 26.6: Individual Development Account (IDA) (08/01/12)
Section 26.6.1: Unsecured loans (08/01/12)
Section 26.6.2: Employer Assisted Homeownership (EAH) Benefit (05/11/15)
Section 26.6.3: Cash on hand (08/01/12)
Section 26.6.4: Credit card charges, cash advances or unsecured line of credit (08/01/12) (10/26/15)
Section 26.7: Occupant Borrower contribution (08/01/12)
Chapter 27: Mortgage Insurance and Late Charges

Section 27.1: Mortgage insurance (04/09/15)
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Section 27.1.1: Mortgage insurance premiums (09/24/13)
Section 27.2: Commissions, fees or other compensation on insurance (06/07/01)
Section 27.3: Late charges (06/07/01)
Chapter 28: Reserved
Chapter 29: Reserved
Chapter 30: Special Eligibility Requirements for ARMs
Section 30.1: Overview (07/23/12)
Section 30.2: Defined ARM terms (04/09/15)
Section 30.3: Eligible ARMs (10/15/14)
Section 30.4: Eligible adjustable-rate Mortgage (ARM) products (01/01/15)
Section 30.5: Eligible ARM Index and Lookback Period (01/01/15)
Section 30.6: General requirements (04/09/15)
Section 30.7: Note Rate change requirements (01/01/15)
Section 30.8: Due-on-sale provisions (01/01/15)
Section 30.9: Convertible ARMs (03/19/12)
Section 30.10: Conversion process for Convertible ARMs (07/23/12)

Section 30.11: Special requirements for Freddie Mac-Owned Converted Mortgages resold under the
repurchase/resale process (10/01/11)

Section 30.12: Mortgage instruments (04/09/15)
Section 30.13: Instructions for completing Section 4(D) of an ARM Note (06/28/04)
Section 30.14: Mortgage insurance requirements (06/28/04)
Section 30.15: Title insurance requirements (06/28/04)
Section 30.16: Underwriting requirements (01/01/15)
Section 30.17: Postsettlement delivery fees (delivery fees) (07/23/12)
Section 30.18: Other information related to ARMs (04/09/15)
Chapter 31: Reserved

Chapter 32: Special Eligibility Requirements for Seller-Owned Converted and Seller-Owned
Modified Mortgages

Section 32.1: Overview (06/28/04)
Section 32.2: Common requirements (02/10/12)
Section 32.3: Other common requirements (02/10/12)
Section 32.4: Special requirements for Seller-Owned Converted Mortgages (07/23/12)
Section 32.5: Uniform Instruments and nonstandard documents for Seller-Owned Converted Mortgages (02/10/12)
Section 32.5.1: Uniform Instruments for Seller-Owned Modified Mortgages (02/10/12)
Section 32.6: Special requirements for Seller-Owned Modified Mortgages (09/16/15)
Chapter 33: Special Eligibility Requirements for Balloon/Reset Mortgages
Chapter A33: Reserved
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Chapter B33: Prepayment Penalty Mortgages

Chapter C33: A-minus Mortgages
Section C33.1: Overview (08/01/11)
Section C33.2: Eligibility requirements (04/09/15)
Section C33.3: Special underwriting requirements (07/01/09)
Section C33.4: Other requirements (07/23/12)

Chapter D33: Alt 97° Mortgages

Chapter E33: Affordable Merit Rate Mortgages
Section E33.1: Overview (02/17/05)
Section E33.2: Eligible Mortaaaes (04/09/15)
Section E33.3: Special underwriting requirements (01/02/03)
Section E33.4: Other requirements (07/23/12)

Chapter F33: Financed Permanent Buydown Mortgages
Section F33.1: Overview (11/07/00)
Section F33.2: Eligible Mortgages (04/09/15)
Section F33.3: Underwriting Financed Permanent Buydown Mortgages (11/15/13)
Section F33.4: Other requirements (07/23/12)

Chapter G33: Reserved

Chapter H33: Manufactured Homes
Section H33.1: Overview (08/14/14)
Section H33.2: Property eligibility (08/14/14)
Section H33.3: General eligibility requirements (09/01/15)
Section H33.4: Eligible transaction types (02/10/12)
Section H33.5: Underwriting requirements (06/30/15) (10/01/15)
Section H33.6: Appraisal requirements (02/14/14)
Section H33.7: Title issues and lien requirements (05/25/11)
Section H33.8: Property taxes (01/02/04)
Section H33.9: Other requirements (07/23/12)

Chapter 133: Mortgages With Capitalized Balances
Section 133.1: Mortgages with capitalized balances (04/09/15)
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Chapter J33: Initial Interest™ Mortgages
Chapter K33: Construction Conversion and Renovation Mortgages
Section K33.1: Overview (02/10/12)
Section K33.2: Defined terms (02/10/12)
Section K33.3: Eligible and ineligible Mortgages (11/24/14)
Section K33.4: Documentation of Permanent Financing (02/10/12)
Section K33.5: Mortgage term (02/10/12)
Section K33.6: Mortgage purpose (09/01/15)
Section K33.7: Eligible Borrowers (05/14/15)
Section K33.8: Eligible property (02/10/12)
Section K33.9: Loan origination process and age of credit and capacity documentation (01/01/11)
Section K33.10: Underwriting (07/26/15)
Section K33.11: Appraisal requirements (02/14/14)
Section K33.12: Calculation of value (05/14/15)
Section K33.13: Seller-Owned Modified and Seller-Owned Converted Mortgages (01/01/11)
Section K33.14: Mortgage file documentation (09/16/15)

Section K33.15: Residential loan application and uniform underwriting and transmittal summary forms
(02/10/12)

Section K33.16: Delivery requirements (07/23/12)
Section K33.17: Postsettlement delivery fees (07/23/12)
Section K33.18: Related provisions (07/23/12)
Chapter L33: Super Conforming Mortgages
Section L33.1: Overview (08/01/11)
Section L33.2: Maximum original loan amounts for super conforming Mortgages (01/01/15)
Section L33.3: General eligibility requirements (09/16/15)
Section L33.4: Special requirements for Cash-out refinance transactions (12/04/09)
Section L33.5: Underwriting requirements (07/23/12)
Section L33.6: Special Appraisal and Collateral requirements (07/15/15)
Section L33.7: Other requirements (07/23/12)
Chapter 34: Reserved
Chapter A34: Home Possible® Mortgages
Section A34.1: Overview; limits; origination (03/23/15)
Section A34.2: Defined terms (03/23/15)
Section A34.3: Eligible and ineligible Mortgages (03/23/15)
Section A34.4: Loan purpose (11/24/14)
Section A34.5: Temporary subsidy buydown plan (11/24/14)
Section A34.6: Eligible property and appraisal requirements (03/23/15)
Section A34.7: Eligible Borrowers (11/24/14)
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Section A34.8: Underwriting requirements (05/11/15)
Section A34.9: Borrower income; qualifying ratios (03/23/15)
Section A34.10: LTV/TLTV ratios, Borrower contribution, reserves, source of funds (07/26/15) (10/01/15)
Section A34.11: Mortgage insurance (03/23/15)
Section A34.12: Homeownership education and landlord education (11/24/14)
Section A34.13: Delivery and pooling (07/23/12)
Section A34.14: Postsettlement delivery fees (05/11/15)
Section A34.15: Related provisions (05/11/15)
Chapter 35: Eligibility Requirements for Special Housing Initiatives
Section 35.1: General (12/15/06)
Section 35.2: Rural Housing Service (RHS) Section 502 Guaranteed Rural Housing Mortgages (07/23/12)

Section 35.3: Home Possible® Mortgages with Rural Housing Service (RHS) Leveraged Seconds (03/23/15)
Section 35.4: HUD-Guaranteed Section 184 Native American Mortgages (07/23/12)
Section 35.5: FHA/VA Mortgages (07/23/12)

Chapter 36: Reserved
Chapter 37: Underwriting the Borrower

Section 37.1: Underwriting a Mortgage for sale to Freddie Mac (01/01/13)
Section 37.2: Creditworthiness of a previous Borrower (03/26/04)

Section 37.3: Underwriting information (02/10/12)

Section 37.4: Establishing Borrower credit reputation (04/01/14)

Section 37.5: Credit Scores (09/09/14)

Section 37.6: Using FICO scores in underwriting (02/01/11)
Section 37.7: Evaluating Borrower credit reputation (09/16/15)

Section 37.8: The Mortgage application (09/16/15)

Section 37.9: Documenting the Borrower's credit reputation (02/01/11)

Section 37.10: Credit reports (09/24/13)

Section 37.11: Verification of payment history (04/01/14)

Section 37.12: Borrower capacity (04/01/10)

Section 37.13: Stable monthly income and asset qualification sources (07/20/15)
Section 37.14: Rental income (06/01/14) (10/26/15)

Section 37.15: Monthly housing expense-to-income ratio (02/14/14)

Section 37.16: Monthly debt payment-to-income ratio (08/01/15) (10/26/15)

Section 37.16.1: Debt-to-housing gap ratio (01/02/09)

Section 37.16.2: Sale or Conversion of Primary Residence (06/01/14) (10/26/15)

Section 37.17: Contingent liabilities and self-employed Borrower's debt paid by the Borrower's business (07/15/15)

Section 37.18: Underwriting guidelines for variable-payment Mortgages (ARMs, Balloon/Resets or Mortgages
with buydowns) (04/08/02)

Section 37.19: Underwriting self-employed Borrowers (04/08/02)
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Section 37.20
Section 37.21

Section 37.24

: General requirements for verifying documents (07/20/15)
: Documentation Level overview (03/01/09)

Section 37.22:
Section 37.23:

Streamlined Accept Documentation requirements (09/16/15) (10/26/15)
Standard Documentation requirements (09/16/15) (10/26/15)

: Signatures required (11/15/13)
Section 37.25:
Section 37.26:

Endorser, guarantor and surety (01/02/09)

Special circumstances (05/11/15)

Chapter 38: Reserved

Chapter 39: Title Insurance

Section 39.1: General Freddie Mac requirements (03/01/08)

Section 39.2: Title insurance policy requirements (11/17/14)

Section 39.3: Opinions of title (certificates of title) (02/20/08)

Section 39.4: Acceptable exceptions to title insurance or to attorney's opinion of title (10/06/06)

Section 39.5: Special Title Insurance Requirements for Texas Constitution Article XVI Section 50(a)(6) Home

Equity Mortgages (02/20/08)
Chapter 40: Legal Description

Section 40.1: Legal description requirements (03/20/00)

Chapter 41: Special Warranties for Leasehold Estates
Section 41.1: Overview (03/11/10)
Section 41.2: Projects on leasehold estates (10/09/09)

Section 41.3: Appraisal requirements for leasehold Mortgages (09/01/10)
Section 41.4: Ground lease analysis (03/11/10)
Section 41.5: Security Instruments (10/09/09)

Chapter 42: Special Requirements for Condominiums
Section 42.1: Overview (09/16/15)

Section 42.2: Condominium Project review and general Condominium Project eligibility requirements (09/16/15)
Ineligible projects (09/16/15) [03/31/16)

Section 42.3:

Section 42.4: Streamlined reviews (04/09/15)

Section 42.5: Established Condominium Projects (09/16/15)
Section 42.6: New Condominium Projects (09/16/15)
Section 42.7: Other Condominium Projects (10/15/14)

Section 42.8: Condominium appraisal and underwriting requirements (07/15/15)

Section 42.9: Reciprocal project reviews (10/15/14)

Section 42.10: Condominium Hotel (09/16/15)

Section 42.11: Additional Seller Condominium Project warranties (12/01/12) (03/31/16)
Section 42.12: Delivery Requirements (04/09/15)

Chapter 43: Special Warranties for Planned Unit Developments

Section 43.1: General requirements for Planned Unit Developments (PUDs) (06/15/10)
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Section 43.2: Seller warranties for Planned Unit Developments (06/15/10)

Section 43.3: Appraisal requirements for units in Planned Unit Developments (05/14/15)

Section 43.4: Reciprocal Project reviews for Planned Unit Developments (06/15/10)
Chapter 44: Appraisals, Inspections and the Property Inspection Alternative (PIA)

Section 44.1: Overview (04/09/15)

Section 44.2: General property eligibility requirements (10/15/14)

Section 44.3: General appraisal requirements (04/09/15)

Section 44.4: Appraisers (02/14/14)

Section 44.5: Information supplied to the appraiser (02/14/14)

Section 44.6: Unacceptable appraisal practices (02/14/14)

Section 44.7: Appraisal reports and inspection types (02/14/14)

Section 44.8: Loan Prospector® Minimum Assessment Feedback (02/14/14)

Section 44.9: Overview of appraisal report forms (05/14/15)

Section 44.10: Age of appraisal reports and appraisal updates (02/14/14)

Section 44.11: Seller representations and warranties regarding the Mortgaged Premises (02/14/14)

Section 44.12: Required exhibits and addenda (04/09/15)

Section 44.13: Other exhibits and addenda (02/14/14)

Section 44.14: Final inspection and completion report (02/14/14)

Section 44.15: Property description and analysis (07/15/15)

Section 44.16: Obtaining subsequent appraisal reports and reconciling multiple opinions of market value
(02/14/14)

Sections 44.17 — 44.19

Section 44.20: Appraisal data and delivery; Uniform Appraisal Dataset (UAD) and Uniform Collateral Data Portal®
(UCDP) (10/15/14)

Section 44.21: Electronic transmission of appraisal and inspection reports (04/09/15)
Chapter 45: Reserved
Chapter 46: Freddie Mac’s Postfunding Quality Control Review

Section 46.1: Postfunding quality control (01/01/13) (10/01/15)

Section 46.1.1: Credit enhancer postfunding review (12/19/07)

Section 46.2: Note (07/15/15)

Section 46.3: Modifying instrument or assumption of indebtedness agreement (12/01/11)

Section 46.4: Underwriting summary (12/01/11)

Section 46.5: Title insurance (12/01/11)

Section 46.6: Residential loan application (12/01/11)

Section 46.7: Credit documentation (12/01/11)

Section 46.8: Verification of employment and income (12/01/11)

Section 46.9: Underwriting explanation (12/01/11)

Section 46.10: Appraisal, inspection and Property Inspection Alternative (PIA) (04/09/15)

Section 46.11: Form 998, Operating Income Statement (12/01/11)
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Section 46.12: Leasehold Mortgages (12/01/11)
Section 46.13: Buydown agreements (12/01/11)
Section 46.14: Mortgage insurance certificate (12/01/11)
Section 46.15: Mortgage payment history (12/01/11)
Section 46.16: Verification of source of funds (08/01/12)
Section 46.17: Verification of previous Mortgage/rental payment history (12/01/11)
Section 46.18: Sales contract (12/01/11)
Section 46.19: Closing statements (09/16/15)
Section 46.20: Documentation of flood zone determination (12/01/11)
Section 46.21: Evidence of flood insurance (06/30/15)
Section 46.22: Other documentation (12/01/11)
Section 46.23: Mortgages secured by Manufactured Homes (12/01/11)
Section 46.24: Truth-in-Lending Disclosure Statement (09/16/15)
Section 46.25: Secondary financing (06/30/15)
Section 46.26: Freddie Mac Relief Refinance Mortgages'VI — Same Servicer (11/19/12)
Section 46.27: Electronic Records and Electronic Signatures (12/01/11)
Chapter 47: Mortgage File Contents
Section 47.1: Mortgage file (12/16/02)
Section 47.2: Security Instrument (01/02/04)
Section 47.2.1: New York Consolidation, Extension and Modification Agreements (01/01/04)
Section 47.3: Assignment instrument (10/01/09)
Section 47.4: Power of attorney (12/16/02)
Section 47.5: Plat of survey (12/16/02)
Section 47.6: Property insurance policies (12/16/02)
Section 47.7: Assurance of water supply (04/06/01)
Section 47.8: Mortgage insurance policy (04/06/01)
Section 47.9: Leasehold estate (04/06/01)
Section 47.10: Legal opinion of certification of warranties (03/01/08)
Section 47.11: Other documents (04/06/01)
Chapter 48: Seller’s In-House Quality Control Program
Section 48.1: Seller’s quality control program (06/13/12)
Section 48.2: Use of third-party quality control services (12/01/11)
Section 48.3: Transfers of Servicing (12/01/11)
Section 48.4: Postclosing sample selection (06/13/12)
Section 48.5: Reverifications made by Seller (04/09/15)
Section 48.6: Data integrity review (04/09/15)
Section 48.7: Documentation review (06/30/15)
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Section 48.8: Preclosing quality control reviews (04/09/15)

Section 48.9: Documenting reviews (12/01/11)

Section 48.10: Reporting requirements (06/13/12)

Section 48.11: Retention of Seller’s quality control records (12/01/11)
Chapter 49: Reserved

Volume 2 Chapters
Chapter 50: Introduction
Section 50.1: Overview (09/24/13)
Section 50.2: Legal effect of the Single-Family Seller/Servicer Guide (09/24/13)
Section 50.3: Organization of the Single-Family Seller/Servicer Guide (12/15/14)
Section 50.3.1: Electronic Transactions (09/01/13)
Section 50.4: Headings and design features (10/03/03)
Section 50.4.1: Writing style (01/02/97)
Section 50.5: Number and gender (09/24/13)
Section 50.6: Identification of forms (01/02/97)
Chapter A50: Requirements for Servicing Mortgages Using the Freddie Mac Service Loans
Application
Section A50.1: Overview (09/16/13)
Section A50.2: Prior user agreement superseded (02/16/11)
Section A50.3: Freddie Mac Service Loans application incorporated into the Guide (02/16/11)
Section A50.4: Amendments (02/16/11)
Section A50.5: Special representations and warranties (02/16/11)
Section A50.6: Electronic Transactions (09/16/15)
Section A50.7: Security and Servicer responsibilities (09/16/15)

Section A50.8: Access to copies of Electronic Transaction Records (06/13/12)

Chapter 51: General Freddie Mac Policies

Section 51.1: Servicers’ general responsibilities (06/13/12)

Section 51.2: Servicer agreements (01/02/04)

Section 51.3: Servicing facilities and duties (12/01/14)

Section 51.4: Servicer and Servicing Agents (09/16/15)

Section 51.4.1: Obligations upon termination or expiration of Subservicing Agreement (08/18/15)
Section 51.5: Borrower inquiries (07/15/14)

Section 51.5.1: Error resolution procedures (01/10/14)

Section 51.6: Acceptable Mortgage accounting (05/01/96)

Section 51.7: Changes to the Mortgaged Premises (12/08/14)
Section 51.8: Modification; release (04/06/01)

Section 51.9: Audits and access to Mortgage records (01/01/13)
Section 51.9.1 Freddie Mac Servicer Success File Reviews (01/08/15)
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Section 51.10: Notification concerning Principals (09/15/10)
Section 51.11: Servicer performance criteria (01/01/15)
Section 51.12: GoldWorks® Member Subscription Agreement (10/20/08)
Section 51.13: Workout Prospector® User Agreement (01/24/14)

Section 51.14: Servicer fiscal responsibilities (12/16/02)

Section 51.15: Mortgage accounting records (09/10/01)

Section 51.16: Accounting methods (04/25/06)

Section 51.17: Application of payments: general policy (06/07/01)

Section 51.18: Application of payments: differences in collection (06/30/11)
Section 51.19: Application of payments: Mortgage paid in full (08/21/06)
Section 51.20: Application of payments: partial prepayments (curtailments) (12/08/14)
Section 51.21: Reapplication of prior repayments (06/07/01)

Section 51.22: Accounting with respect to delinquency relief (06/07/01)
Section 51.23: Eligibility and financial reporting requirements (06/07/01)
Section 51.24: Transfer of Servicing (01/01/13)

Section 51.25: Biweekly payment plans (06/07/01)

Section 51.26: Home Mortgages purchased in part (11/17/14)
Section 51.27: Principal and discount on adjustable-rate Mortgages purchased by Freddie Mac (06/30/11)
Section 51.28: Freddie Mac Loan Coverage AdvisorSM (04/09/15)

Section 51.29: Servicer's quality control program (08/18/15)

Chapter 52: Mortgage File Retention

Section 52.1: Contents (08/01/11)

Section 52.2: Form (06/13/12)

Section 52.3: Maintenance (10/01/09)

Section 52.4: Damage or loss (11/07/02)

Section 52.5: The Mortgage file, Mortgage data and related records (05/17/11)
Section 52.6: Inspection by Freddie Mac (11/07/02)

Section 52.7: Transfer of file custody; security of file information (10/01/09)

Chapter 53: Servicer Agreements

Section 53.1: The Servicer to perform its obligations at its own expense (07/09/01)
Section 53.1.1: Litigation counsel eligibility criteria (06/01/13)

Section 53.1.2: Litigation communication between a Servicer and its foreclosure attorney and bankruptcy
attorney (06/01/13)

Section 53.2: The Servicer to satisfy FHA, VA, RHS and MI requirements (05/21/04)

Section 53.3: Confidential information; privacy; conflicts of interest; misuse of material information; security
of information (04/01/08)

Section 53.4: Indemnity (02/07/02)
Section 53.5: Independent contractor (02/07/02)
Section 53.6: Assignment by Freddie Mac (02/07/02)
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Section 53.7: Assignment by the Seller or the Servicer (02/07/02)

Section 53.8: Compliance with applicable law (10/01/14)

Section 53.9: Notice (06/13/12)

Section 53.10: Governing law (02/07/02)

Section 53.11: Servicer authorized to service (02/07/02)

Section 53.12: Minimum Acceptable Net Worth (02/07/02)

Section 53.13: Adjustable-rate Mortgages (10/28/09)

Section 53.14: Receipt and treatment of confidential information (12/15/14)
Section 53.15: MERS® (06/19/14)

Chapter 54: Servicing Compensation

Section 54.1: Compensation for Servicing Mortgages (11/17/14)
Section 54.2: Compensation for Servicing Mortgages in which Freddie Mac purchased a participation interest (11/17/14)

Section 54.3: Servicing compensation for a new Servicer pursuant to Transfer of Servicing initiated by
Freddie Mac (10/03/12)

Section 54.4: Servicing obligations to be performed for the Servicing compensation (10/20/14)

Chapter 55: Servicing Reports
Section 55.1: General requirements for Servicing reports (09/15/14)
Section 55.2: IRS Form 1098 (01/02/97)
Section 55.3: IRS Form 1099-A, Acquisition or Abandonment of Secured Property (09/15/14)
Section 55.3.1: IRS Form 1099-C, Cancellation of Debt (06/15/15)
Section 55.3.2: IRS Form 1099-MISC, Miscellaneous Income (02/20/09)
Section 55.4: Reports to credit repositories (09/30/97)
Section 55.5: Audit confirmation requests (11/17/14)
Chapter 56: Transfers of Servicing
Section 56.1: Overview (11/17/14)
Section 56.2: Defined terms for Transfers of Servicing (05/17/11)
Section 56.3: Submitting requests for Transfers of Servicing (08/18/15)
Section 56.4: Review of Transferor Servicer and Transferee Servicer (08/18/15)
Section 56.5: Additional requirements for Transfers of Servicing (08/18/15)
Section 56.6: Reporting to Freddie Mac (10/01/11)
Section 56.7: Endorsement of Notes and assignment of Security Instruments (10/01/09)

Section 56.7.1: Concurrent or Subsequent Transfers of Servicing for a Mortgage secured by a Manufactured
Home located in a certificate of title State (05/17/11)

Section 56.8: Transfer of records (06/13/12)

Section 56.9: Document custody requirements (08/12/15)
Section 56.10: Transfer of funds (05/17/11)

Section 56.11: Notice to Borrowers (05/17/11)
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Section 56.12: Borrower issues and inquiries (05/17/11)
Section 56.13: Funds and correspondence received after Transfers of Servicing (05/17/11)
Section 56.14: Notices to third parties (05/17/11)
Section 56.15: Liabilities of the Transferor Servicer and Transferee Servicer (10/03/12)
Chapter 57: Fraud Prevention, Detection and Reporting; Reporting Other Suspicious Activity
Section 57.1: Overview (10/01/14)
Section 57.2: Prevention and detection (01/01/15)
Section 57.3 Fraud and other Suspicious Activity reporting requirements (10/01/14)
Section 57.4 Cooperation requirements (10/01/14)
Section 57.5 Additional requirements (10/01/14)
Section 57.6 Additional resources (06/13/12)
Section 57.7 Related provisions (10/01/14)
Chapter 58: Property Insurance
Section 58.1: General property insurance requirements (10/06/06)
Section 58.2: Minimum property insurance types and amounts (10/06/06)
Section 58.3: Flood insurance (08/14/14)
Section 58.3.1: Earthquake insurance (10/01/13)
Section 58.3.2: Rent loss insurance (04/24/14) (10/26/15)
Section 58.4: Liability insurance for PUDs and condominiums (10/06/06)
Section 58.5: Fidelity or employee dishonesty insurance for condominiums (03/01/08)
Section 58.6: Mortgage clause (10/01/13)
Section 58.7: Evidence of insurance (05/17/11)
Section 58.8: Insurance charges (04/01/98)
Section 58.9: Special insurance requirements and changes in insurance requirements (06/01/14)
Section 58.10: Insurance loss settlements (02/01/15)
Section 58.11: Disaster losses (08/21/06)
Section 58.12: Lender-Placed Insurance (06/01/14)
Chapter 59: Escrow and Prepayments
Section 59.1: Escrow for taxes, ground rents, assessments and other charges (10/31/12)
Section 59.2: Partial prepayments (curtailments) (06/15/15)
Section 59.3: Payoffs (10/01/09)
Section 59.4: Execution of documents (06/14/13)
Section 59.5: Interest on Escrow accounts (11/30/98)
Chapter 60: Transfers of Ownership and Assumpticns
Section 60.1: General policy (09/15/14)
Section 60.2: Mortgages insured by the FHA or guaranteed by the VA or Rural Housing Service (09/15/14)
Section 60.3: Second Mortgages/HILs (09/15/14)
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Section 60.4: Window Period Mortgages (09/15/14)

Section 60.5: Federal restrictions on the exercise of the due-on-transfer clause (09/15/14)
Section 60.6: Additional Permitted Transfers of Ownership (09/15/14)

Section 60.7: Application for approval (09/15/14)

Section 60.8: Review of the application and determining eligibility (09/15/14)

Section 60.9: Approval of the application (06/30/15)

Section 60.10: Declination of the application (02/15/12)

Section 60.11: File retention (09/15/14)

Section 60.12: Fees (09/15/14)

Section 60.13: Assumability provisions and rate cap requirements for ARMs (09/15/14)
Section 60.14: Buydown accounts (09/15/14)

Chapter 61: Mortgage Insurance

Section 61.1: Mortgage insurance warranties (09/24/13)

Section 61.2: Borrower-requested cancellation of Borrower-paid mortgage insurance: 1-unit Primary
Residences or second homes (12/14/05)

Section 61.3: Borrower-requested cancellation of Borrower-paid mortgage insurance: 2- to 4-unit Primary
Residences or 1- to 4-unit Investment Properties (10/06/06)

Section 61.4: Automatic cancellation of Borrower-paid mortgage insurance: 1-unit Primary Residences or
second homes (10/06/06)

Section 61.4.1: Cancellation of Borrower-paid mortgage insurance on modified HPA and pre-HPA
Mortgages (09/10/01)

Section 61.4.2: Cancellation of Borrower-paid mortgage insurance on reset HPA and pre-HPA Mortgages
(09/10/01)

Section 61.4.3: Cancellation of Borrower-paid mortgage insurance on refinance HPA and pre-HPA
Mortgages (09/10/01)

Section 61.5: Cancellation of lender-paid mortgage insurance (09/10/01)

Section 61.6: FHA Mortgages (09/10/01)

Section 61.7: Transfers of mortgage insurance coverage (09/10/01)

Section 61.8: Reporting Mortgage insurance cancellations (10/01/11)

Section 61.9: Requirement to direct MI disclosure of Mortgage information to Freddie Mac (07/31/13)

Chapter 62: Special Requirements for Servicing Step-Rate Mortgages
Section 62.1: Overview (04/01/14)
Section 62.2: Servicer staff requirements (04/01/14)
Section 62.3: Communicating upcoming interest rate adjustments (04/01/14)
Section 62.4: Freddie Mac Streamlined Modification for Step-Rate Mortgages (07/01/15)

Chapter 63: Delinquency Management for Mortgages Secured by Primary Residences
Section 63.1: Overview (01/10/14)
Section 63.2: Collection efforts (09/15/14)

Section 63.3: Evaluation requirements and appeals process in response to the First Complete Borrower
Response Package (09/15/14)
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Section 63.4: Foreclosure suspension obligations and additional short sale and deed-in-lieu of foreclosure
requirements once the First Complete Borrower Response Package is received (09/15/14)

Chapter 64: Delinquencies
Section 64.1: Overview (01/10/14)
Section 64.2: General requirements (10/01/14) (10/01/15)
Section 64.3: Late charges (08/01/97)
Section 64.4: Establishing Borrower contact (01/10/14)
Section 64.5: Collection efforts (07/01/15)
Section 64.6: Evaluation hierarchy, Borrower solicitation and communication (08/12/15)
Section 64.7: Property inspections (03/23/11)
Section 64.8: Rental property (04/25/06)
Section 64.9: Second Mortgage/HIL requirements (04/03/00)
Section 64.10: Monthly Electronic Default Reporting (EDR) (09/15/14)
Section 64.10.1: Compensatory fees for failure to report via EDR (09/01/12)
Section 64.11: Supplemental paper Delinquency reporting (03/23/11)
Section 64.12: Hardest Hit Fund (06/15/15)
Chapter 65: Loss Mitigation
Section 65.1: Introduction (10/01/11)
Section 65.2: Loss mitigation process (01/02/97)
Section 65.3: Chapter contents (10/01/11)
Section 65.4: Loss mitigation philosophy (10/01/11)
Section 65.5: Overview (10/01/11)
Section 65.6: Servicer's responsibilities (09/01/13)
Section 65.7: Operations (06/30/11)
Section 65.8: Performance standards (01/01/15)
Section 65.9: Overview of alternatives to foreclosure (02/15/13)

Section 65.9.1: Monthly Electronic Default Reporting for Mortgages under consideration for an alternative to
foreclosure (05/26/09)

Section 65.10: Reinstatements (06/30/11)

Section 65.11: Relief options (06/30/11)

Section 65.12: Workout options where the Borrower retains the property (06/30/11)
Section 65.13: Workout options for a Borrower unable to retain the property (09/01/13)
Section 65.14: Charge-off (10/31/12)

Section 65.15: Overview (09/01/13)

Section 65.16: Delinquency, default and imminent danger of default (01/01/12)
Section 65.17: Verifying a Borrower’s hardship (06/03/14)

Section 65.18: Borrower income documentation (09/15/14)

Section 65.19: Reconciling inconsistencies, fraud and document authenticity (06/13/12)
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Section 65.20:
Section 65.21
Section 65.22:
Section 65.23:
Section 65.24
Section 65.25:
Section 65.26:
Section 65.27
Section 65.28:
Section 65.29:
Section 65.30:
Section 65.31
Section 65.32:
Section 65.33:
Section 65.34:
Section 65.35:
Section 65.36:
Section 65.37:
Section 65.38:
Section 65.39:
Section 65.39.
Section 65.40:
Section 65.40.
Section 65.41:
Section 65.42
Section 65.43:

Section A65.1:
Section A65.2:
Section A65.3:
Section A65.4:
Section A65.5:
Section A65.6:
Section A65.7:
Section A65.8:
Section A65.9:

Risk of Property Ownership (12/08/14)

: Condition for granting relief or workout options (06/30/11)

Overview (10/01/11)
Analyze the reason for Delinquency (10/01/11)

: Collect and analyze the Borrower’s financial information and circumstances (10/01/11)

Using a valuation to determine the condition and/or value of the property (11/01/12)

Tenant-occupied properties built before 1978 (05/15/14)

: Analyze the Mortgage characteristics and terms (06/30/11)

Determine the best course of action (06/30/11)
Overview (06/30/11)
What is a property inspection? (03/23/11)

: What is deferred maintenance? (05/15/97)

Documenting inspections (06/30/11)

When to order a property inspection (11/01/13) (01/01/16)
Results of inspection (06/30/11)

What is an abandoned property? (04/03/00)

Reimbursement of property inspections (11/01/13)

What is a BPO? (06/22/07)

When to obtain a property value (09/15/14)

Obtaining a property value (03/17/14)

1: Checking the status of orders for property valuations (11/01/12)
Valuation costs (12/08/14)

1: Remitting BPO Cost reimbursements to Freddie Mac (08/21/12)
Overview (10/01/11)

: Compensation program (06/30/15) (03/01/16)

Fees and late charges (06/30/11)

Chapter A65: Reinstatements and Relief Options

Introduction (01/10/14)

Reinstatement and relief options process (06/30/11)
Chapter contents (02/01/12)

General requirements (06/30/11)

Reinstatement process (01/14/11)

Reinstatement contents (10/31/97)

Types of reinstatement (01/10/14)

When to accept full reinstatement (01/14/11)

When to accept partial reinstatement of a Mortgage in foreclosure (01/10/14)

Section A65.10: Reporting and processing the reinstatement (11/15/14)

Section A65.11: Reimbursement of expenses (01/14/11)
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Section A65.12: Relief options process (01/14/11)
Section A65.13: Relief options contents (02/01/12)
Section A65.14: What is a repayment plan? (01/14/11)
Section A65.15: Borrower requirements (07/09/01)
Section A65.16: Repayment plan requirements (01/10/14)
Section A65.17: Approval authority (10/01/11)
Section A65.17.1: Reporting repayment plans (06/30/11)
Section A65.18: What is short-term forbearance? (01/10/14)
Section A65.19: Borrower requirements (10/01/11)
Section A65.20: Short-term forbearance requirements (10/01/11)
Section A65.21: Approval authority (06/01/14)
Section A65.21.1: Reporting short-term forbearance plans (01/14/11)
Section A65.22: What is long-term forbearance? (01/10/14)
Section A65.23: Borrower requirements (01/10/14)
Section A65.24: Long-term forbearance requirements (01/10/14)
Section A65.25: Approval authority (06/01/14)
Section A65.25.1: Reporting long-term forbearance plans (01/14/11)
Section A65.26: Unemployment forbearance (09/01/14)
Section A65.27: Short-term unemployment forbearance (09/01/14)
Section A65.28: Extended unemployment forbearance (09/01/14)
Chapter B65: Workout Options
Section B65.1: Introduction (02/01/14)
Section B65.2: Workout options process (01/01/12)
Section B65.3: Chapter contents (02/01/14)
Section B65.4: Approval authority (06/01/14)
Section B65.5: Freddie Mac’s rights (01/01/13)
Section B65.6: Steps for processing a workout recommendation (10/01/11) (03/01/16)
Section B65.7: Documentation and other requirements (03/17/15)
Section B65.8: Compensation (10/01/11)
Section B65.9: Mortgage insurance claims (10/31/12)
Section B65.10: Definitions for terms used in this chapter (06/30/11)
Section B65.11: What is a loan modification? (01/01/12)
Section B65.12: When to consider a Freddie Mac Standard Modification (06/03/14)
Section B65.12.1: Freddie Mac Streamlined Modification (09/09/15) (03/01/16)
Section B65.12.2: Capitalization and Extension Modification for Disaster Relief (04/01/15)
Section B65.13: Eligibility requirements for a Freddie Mac Standard Modification (11/01/14)
Section B65.14: Ineligibility for Freddie Mac Standard Modification (07/01/15)
Section B65.15: Determining imminent default for a Freddie Mac Standard Modification (07/01/15)
Section B65.16: Property valuation requirements (07/15/14)
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Section B65.17: Borrower documentation (10/31/12)

Section B65.18: Determining the terms of a Freddie Mac Standard Modification and Freddie Mac
Streamlined Modification (09/09/15) (03/01/16)

Section B65.19: Trial Period Plan requirements (09/09/15) (03/01/16)

Section B65.20: Modified Mortgage conditions (09/15/14)

Section B65.21: Other conditions and requirements (12/01/14)

Section B65.22: Loan modification expenses (09/12/11)

Section B65.23: Expenses, delinquent amounts and capitalization rules (03/01/15)
Section B65.24: Preparing to close the loan modification (12/18/13)

Section B65.25: Loan modification documents and settlement data submissions (12/01/14)
Section B65.26: Reporting and remittance requirements (09/15/14)

Section B65.27: What is a workout Mortgage assumption? (10/01/11)

Section B65.28: When to consider a workout Mortgage assumption (06/03/14)

Section B65.29: Eligibility requirements (10/01/11)

Section B65.30: Submitting a recommendation to Freddie Mac (10/01/11)

Section B65.31: Freddie Mac’s decision about a Servicer's recommendation (06/01/14)
Section B65.32: Approval conditions (01/14/11)

Section B65.33: Closing requirements (06/30/15)

Section B65.34: Servicer fee (01/14/11)

Section B65.35: What is a short sale? (11/01/12)

Section B65.36: Short sale eligibility requirements and Servicer approval authority (06/30/15)
Section B65.37: Borrower documentation (06/30/15)

Section B65.37.1: Borrower contributions and relocation assistance (06/30/15)

Section B65.38: Property valuation and minimum net proceeds (02/15/13)

Section B65.39: Communication time lines (09/15/14)

Section B65.40: Short sale transaction and processing requirements (06/30/15) [03/01/16)

Section B65.41: Closing, reporting and remittance requirements for short sales and make-whole
preforeclosure sales (06/30/15) (03/01/16)

Section B65.41.1: Fraudulent transactions (11/01/12)
Section B65.42: What is a deed-in-lieu of foreclosure? (03/01/13)

Section B65.43: Deed-in-lieu of foreclosure eligibility requirements and Servicer approval authority
(08/01/14)

Section B65.44: Borrower documentation (08/01/14)

Section B65.44.1: Borrower contributions and relocation assistance (02/01/15)

Section B65.45: Property valuation and property inspection requirements (02/01/15)

Section B65.46: Borrower communication and execution time lines (09/15/14)

Section B65.47: Deed-in-lieu of foreclosure transaction and processing requirements (08/01/14) (03/01/16)
Section B65.48: Closing, reporting and remittance requirements (06/14/13) (03/01/16)

Section B65.49: What is a charge-off? (10/31/12)
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Section B65.50: When a Servicer must recommend a charge-off (10/31/12)
Section B65.51: Submitting a recommendation to Freddie Mac (12/08/14)
Section B65.52: Freddie Mac'’s decision about a Servicer's recommendation (10/01/11)
Section B65.53: Closing, reporting and remittance requirements (12/08/14) (03/01/16)
Section B65.54: When to request reimbursement of expenses (05/17/11)
Chapter C65: Home Affordable Modification Program
Section C65.1: Overview (06/14/13)
Section C65.2: HAMP documentation (08/12/15)

Section C65.3: Delegation of Authority and HAMP waivers, Supplemental Directives, Frequently Asked
Questions and issues logs (10/01/11)

Section C65.4: Eligibility (06/15/15)

Section C65.5: Borrower solicitation (07/01/15)

Section C65.5.1: Verification of eligibility (01/01/14)

Section C65.5.2: Determining imminent default (01/24/14)

Section C65.6: Underwriting the Borrower (12/01/14)

Section C65.7: Modification process (08/12/15)

Section C65.7.1: Foreclosure actions and Borrowers in bankruptcy (11/01/14)
Section C65.8: Other general requirements (07/01/15)

Section C65.9: HAMP incentives (08/12/15)

Section C65.10: Special investor reporting and remitting requirements (06/15/15)
Section C65.11: HAMP activity reporting requirements (09/16/13)
Section C65.12: Disclosures and communications with Borrowers (04/01/15)

Section C65.13: Fair treatment and legal compliance (10/01/11)

Section C65.14: Responsiveness to Borrower inquiries (04/01/14)

Section C65.15: Compliance (06/30/11)

Section C65.16: Special requirements for Mortgages with a second mortgage lien (07/28/10)
Section C65.17: Electronic Transactions (09/16/15)

Section C65.18: Authorized services (04/01/15)

Chapter 66: Foreclosure

Section 66.1: Introduction (01/10/14)

Section 66.2: Chapter contents (09/15/14)

Section 66.3: General requirements (09/15/14)

Section 66.4: Freddie Mac’s rights (09/15/14)

Section 66.5: Pre-referral account review (09/15/14)

Section 66.6: Referral to foreclosure (09/15/14)

Section 66.6.1: When to refer a Mortgage to foreclosure (09/15/14)

Section 66.6.2: When to refer a Mortgage to foreclosure for a non-Primary Residence (09/15/14)

Section 66.7: Approving referral to foreclosure on a First-Lien Mortgage or Second Mortgage/
Home Improvement Loan (HIL) in First Lien position (09/15/14)

Section 66.8: Referral to foreclosure documentation requirements (09/15/14)
Section 66.9: Choosing a judicial or nonjudicial foreclosure process (09/15/14)
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Section 66.9.1: When to refer a Mortgage to foreclosure (09/15/14)
Section 66.9.2: Solicitation during the foreclosure process (09/15/14)
Section 66.10: Obtaining the original Note (09/15/14)

Section 66.11: Foreclosing in the Servicer's name (09/15/14)

Section 66.12: Solicitation during the foreclosure process (09/15/14)
Section 66.12.1: Approving referral to foreclosure on Servicemembers or their Dependents (09/15/14)

Section 66.13: Servicer responsibility to work with foreclosure counsel (09/09/15)
Section 66.14: Reporting requirements (09/15/14)

Section 66.15: What is the first legal action? (09/15/14)

Section 66.15.1: Compensatory fee for failure to use designated counsel when required (09/15/14)
Section 66.15.2: Foreclosure counsel fees (09/15/14)

Section 66.16: Expedited foreclosure if property is vacant or abandoned (09/15/14)

Section 66.16.1: Referral to foreclosure documentation requirements on a Mortgage secured by a
Manufactured Home (09/15/14)

Section 66.17: Obtaining judgment for less than total indebtedness (09/15/14)

Section 66.18: Expedited foreclosures (09/15/14)

Section 66.18.1: Expedited foreclosures - Florida (10/20/14)

Section 66.18.2: Expedited foreclosures - lllinois (09/15/14)

Section 66.18.3: Expedited foreclosures - New York (10/20/14)

Section 66.19: When to preserve deficiency rights (09/15/14)

Section 66.19.1: Circumstances where preserving deficiency rights requires additional expense (09/15/14)
Section 66.20: Abandonment (09/15/14)

Section 66.21: Preserving the property (09/15/14)

Section 66.22: Expenses that may become First Liens on the property (09/15/14)

Section 66.23: Complete Borrower Response Packages received after referral to foreclosure (09/15/14)
Section 66.24: Reviews and certifications prior to foreclosure sale (09/15/14)

Section 66.25: Foreclosure sale date extensions (09/15/14)

Section 66.25.1: Monthly foreclosure reporting (09/15/14)

Section 66.26: Delegated bidding (09/15/14)

Section 66.27: When to obtain a credit bid for foreclosure sale bidding (09/15/14)

Section 66.28: Requirements for and reimbursement of appraisal reports (09/15/14)

Section 66.29: First Lien Mortgages not covered by mortgage insurance or subject to credit enhancements (09/15/14)
Section 66.30: Mortgages covered by mortgage insurance or subject to credit enhancements (09/15/14)
Section 66.30.1: Reporting the scheduled foreclosure sale date (09/15/14)

Section 66.31: Mortgages insured by the FHA or guaranteed by the VA or Rural Housing Service (RHS) (09/15/14)
Section 66.32: Failure to bid appropriately (07/15/15)

Section 66.32.1: Foreclosure sale postponements (09/15/14)

Section 66.33: Reporting foreclosure sale results (09/16/15) (03/01/16)

Section 66.33.1: Rollbacks (05/18/15)

Section 66.34: Delivery of clear and marketable title (09/15/14)

Section 66.35: Vesting the title and avoiding transfer taxes (04/15/15)
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Section 66.36:
Section 66.37: Third-party sale proceeds, reimbursement of expenses and reporting and remittance

Reporting and remittance requirements for redemptions and confirmation dates changes (09/15/14)

requirements (05/18/15) (03/01/16)

Section 66.38:
Section 66.39:
Section 66.40:
Section 66.41:

Working with vendors to collect deficiencies (09/15/14)

Assigning the deficiency rights after the foreclosure sale (09/15/14)
Charging off the deficiency (09/15/14)

File retention (09/15/14)

Section 66.41.1: Reviews and certifications prior to foreclosure sale (09/15/14)

Section 66.42:
Section 66.43:
Section 66.44:

Reporting to credit repositories (09/15/14)
Reporting to the IRS (09/15/14)

State foreclosure time lines (09/15/14)

Section 66.44.1: Allowable delays in completing a foreclosure (09/15/14)

Section 66.44.2: State foreclosure time line performance assessment (09/16/15)

Section 66.45:
Section 66.46:
Section 66.47:
Section 66.48:
Section 66.49:
Section 66.50:
Section 66.51:
Section 66.52:

FHA, VA and Rural Housing Service (RHS) Mortgages (09/15/14)
Failure to bid appropriately (09/15/14)
When to preserve deficiency rights (09/15/14)

Circumstances where preserving deficiency rights requires additional expense (09/15/14)

Abandonment (09/15/14)

Special circumstances requiring Freddie Mac’s approval (09/15/14)
Working with vendors to collect deficiencies (09/15/14)

Reserved (09/15/14)

Section 66.52.1: Assigning deficiency rights after the foreclosure sale (09/15/14)

Section 66.53:
Section 66.54:

Section 66.55:
Section 66.56:
Section 66.57:
Section 66.58:
Section 66.59:
Section 66.60:
Section 66.61:
Section 66.62:
Section 66.63:
Section 66.64:
Section 66.65:
Section 66.66:
Section 66.67:
Section 66.68:
Section 66.69:
Section 66.70:
Section 66.71:

Delivery of clear and marketable title (09/15/14)
Vesting the title and avoiding transfer taxes (09/15/14)

File retention (09/15/14)

Reporting foreclosure sale results (09/15/14)

Reporting redemption period or confirmation date changes (09/15/14)
Redemptions (09/15/14)

Sales proceeds and reimbursement of fees (09/15/14)

Executing documents (09/15/14)

Reporting and remittance requirements (09/15/14)

Charging off the deficiency (09/15/14)

Expense reimbursement (09/15/14)

Expense reimbursement and foreclosure reporting contents (10/01/11)
When to request reimbursement (10/01/11)

Amount of reimbursement (10/01/11)

Foreclosure counsel and trustee fees (10/01/11)

Foreclosure expenses (10/01/11)

Approval for exceeding expense guidelines (10/01/11)

What Freddie Mac will send to a Servicer (10/01/11)

Default exception report (10/01/11)
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Section 66.72: Delinquencies/foreclosures not reported (10/01/11)
Section 66.73: Default feedback report (08/11/04)
Section 66.74: Reporting to credit repositories (09/15/14)
Section 66.75: Reporting to the IRS (09/15/14)
Chapter A66: Provisions for Expediting Freddie Mac Default Legal Matters
Section A66.1: Introduction (09/15/14)
Section A66.2: General requirements (09/15/14)
Section A66.3: Freddie Mac’s rights (09/15/14)
Section A66.4: Freddie Mac’s right to pursue a deficiency (09/15/14)
Section A66.5: Expedited foreclosure if property is vacant or abandoned (09/15/14)
Section A66.6: Obtaining judgment for less than total indebtedness (09/15/14)
Section A66.7: Expedited foreclosures — Florida (09/15/14)
Section A66.8: Expedited foreclosures — lllinois (09/15/14)
Section A66.9: Foreclosure sale date extensions (09/15/14)
Section A66.10: Expedited foreclosures (09/15/14)

Chapter 67: Adverse Matters

Section 67.1: Introduction (06/30/11)

Section 67.2: Process flow (10/01/11)

Section 67.3: Chapter contents (09/30/97)

Section 67.4: The Servicer's role (06/30/11)

Section 67.5: Freddie Mac'’s rights (11/09/12)

Section 67.6: Introduction (11/09/12)

Section 67.7: Bankruptcy general requirements (09/09/15)

Section 67.8: Multiple bankruptcy filings (06/30/11)

Section 67.9: Notifying Freddie Mac of bankruptcy proceedings (09/15/14)

Section 67.10: Managing new bankruptcy filings (09/09/15)

Section 67.11: Managing Mortgages that become delinquent subsequent to bankruptcy filing (09/09/15)
Section 67.12: Managing bankruptcies on Balloon/Reset Mortgages (09/09/15)

Section 67.13: Bankruptcy cramdowns (02/17/15)

Section 67.14: Servicing bankruptcies on Mortgages secured by income properties (01/14/11)

Section 67.15: Selecting bankruptcy counsel, bankruptcy referrals and the Servicer's responsibility to work
(with bankruptcy counsel (09/09/15)

Section 67.16: Reimbursement of expenses related to a bankruptcy (09/09/15)

Section 67.17: Non-routine default-related legal matters (09/15/14)

Section 67.18: Reporting and notification requirements for Freddie Mac Default Legal Matters (04/01/15)
Section 67.19: Counsel retained by Servicers pursuant to Servicer’s duty to indemnify Freddie Mac (06/01/13)
Section 67.20: Introduction (06/30/11)

Section 67.21: Property seizure (06/30/11)

Section 67.22: Unsolicited disclosure of preseizure information (06/30/11)

Section 67.23: Requested disclosure of preseizure information (05/17/11)

Section 67.24: Government notice of property seizure to the Servicer (06/30/11)
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Section 67.25: Government notice of property seizure to Freddie Mac (05/17/11)

Section 67.26: Reimbursement of expenses related to property seizures (09/01/13)

Section 67.27: Servicing Mortgages on distressed properties (12/08/14)

Section 67.28: Servicing Mortgages on abandoned properties (05/01/14)
Chapter 68: Servicing Mortgages Impacted by a Disaster

Section 68.1: Introduction (08/15/13)

Section 68.2: Property protection activities (05/15/14)

Section 68.3: Insurance loss settlements after an Eligible Disaster (02/01/15)

Section 68.4: Delinquency management activities (06/01/14)

Section 68.5: Disaster reporting requirements (05/01/14)

Section 68.6: Transition following disaster-related forbearance (09/15/14)

Chapter 69: Selection, Retention and Management of Law Firms for Freddie Mac Default Legal
Matters

Section 69.1: Overview (06/01/13)

Section 69.2: Review and evaluation of firms (06/01/13)

Section 69.3: Firm Minimum Requirements (06/01/13)

Section 69.4: Selection of firm (06/01/13)

Section 69.5: Retention of firm (06/01/13)

Section 69.6: Training of firms (06/01/13)

Section 69.7: Referral of Freddie Mac Default Legal Matters to firm (09/09/15)
Section 69.8: Prohibitions related to Freddie Mac Default Legal Matters (06/01/13)
Section 69.9: Servicer use of connectivity and invoice processing system (10/20/14)
Section 69.10: Reporting (06/01/13)

Section 69.11: Servicer monitoring and management of firm (06/01/13)

Section 69.12: Escalation of issues to Freddie Mac (06/01/13)

Section 69.13: Termination and suspension of firms (06/01/13)

Section 69.14: Implementing the termination and suspension of firms (06/01/13)
Section 69.15: Reservation of Rights and remedies for non-compliance (06/01/13)

Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to
August 1, 2013

Section A69.1: Overview (06/01/13)

Section A69.2: Litigation counsel eligibility criteria (06/01/13)
Section A69.3: How to select foreclosure counsel (06/01/13)
Section A69.4: Selecting bankruptcy counsel (02/17/15)

Section A69.5: Foreclosure time line compensatory fee protection for use of designated counsel when
required (11/09/12)

Section A69.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie Mac remedies for non-
compliance (06/01/13)
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Section A69.7: Providing information to the foreclosure counsel; Servicer use of connectivity and invoice
processing systems (10/20/14)

Chapter 70: REO

Section 70.1: Introduction (01/14/11)

Section 70.2: Real Estate Owned (REQ) process (10/01/11)

Section 70.3: REO chapter contents (09/15/14)

Section 70.4: General requirements (01/14/11)

Section 70.5: FHA/VA/RHS claim filing (11/17/14)

Section 70.6: Remitting Freddie Mac’s share of claim payments to Freddie Mac (01/14/11)

Section 70.7: Primary mortgage insurance claim filing (09/15/14)

Section 70.8: Offers to purchase the property with a pending mortgage insurance claim (02/17/06)

Section 70.9: Receipt of claim payment (09/15/14)

Section 70.10: Reduced, suspended or denied claims (01/01/13)

Section 70.11: Remittance of primary mortgage insurance claim payments (09/15/14)

Section 70.12: Introduction (01/14/11)

Section 70.13: Required Real Estate Owned (REO) documentation and reporting (09/15/14)

Section 70.14: Notifying the taxing authority/HOA (01/14/11)

Section 70.15: Introduction (01/14/11)

Section 70.16: Property insurance (06/01/14)

Section 70.17: Canceling utilities (01/14/11)

Section 70.18: Condominium/HOA and PUD fees and ground rent (11/18/11)

Section 70.19: Eviction requirements (05/15/14)

Section 70.20: Reimbursement of expenses incurred (11/18/11)

Section 70.21: Final settlement between the Servicer and Freddie Mac (01/14/11)
Chapter 71: Reimbursement of Expenses — Reimbursement System

Section 71.1: Introduction and chapter contents (06/01/13)

Section 71.2: Process for requesting expense reimbursement (10/31/12)

Section 71.3: Servicer bound by use — Reimbursement System User Agreement — Servicer (06/13/12)

Section 71.4: Consent to conduct Electronic Transactions (06/13/12)

Section 71.5: System security (09/16/15)

Section 71.6: Access to copies of Electronic Transaction Records (06/13/12)

Section 71.7: User access requirements (06/13/12)

Section 71.8: Use of Reimbursement System by Permitted Vendors (05/15/14)

Section 71.9: General requirements (01/14/11)

Section 71.10: Servicer expense approval authority (06/01/13)

Section 71.11: Expense amounts requiring a Servicer request for pre-approval (RPA) (05/12/14)

Section 71.12: Freddie Mac’s rights (09/15/14)

Section 71.13: Claim submission types and time frames (09/01/15)
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Section 71.14:
Section 71.15:
Section 71.16:
Section 71.17:
Section 71.18:

Reimbursement of taxes (09/15/14)

Reimbursement of insurance premiums (05/01/15)

Reimbursement of liens (09/15/14)

Reimbursement for property inspection and property preservation expenses (11/01/13)

Reimbursement of condominium, HOA and PUD fees, assessments and ground rent

(02/14/14)

Section 71.19:
Section 71.20:
Section 71.21:
Section 71.22:
Section 71.23:
Section 71.24:
Section 71.25:
Section 71.26:
Section 71.27:
Section 71.28:
Section 71.29:
Section 71.30:
Section 71.31:

Reimbursement of fees and costs incurred during legal proceedings (09/01/15)
Reimbursement requirements when foreclosure must be resumed (09/15/14)
Reimbursement of Broker’s Price Opinion (BPO)/appraisal reports (03/17/14)
Reimbursement of Scheduled Principal (08/21/12)

Reimbursements for required use of designated counsel (06/01/13)
Non-reimbursable expenses (10/20/14)

Denials and adjustments of expense reimbursement requests (01/14/11)
Default reporting requirements (01/14/11)

Real Estate Owned (REO) related costs and expenses (01/14/11)

Expense offsets (02/01/15)

Forwarding remittances to Freddie Mac (06/13/12)

Standard supporting documentation for expense reimbursement (09/15/14)
Expense reimbursement audits (01/14/11)

Chapter 72: Repurchases

Section 72.1: Repurchases required by Freddie Mac due to violations of sale representations and warranties
(01/01/13)

Section 72.1.1: Repurchases and repurchase alternatives required by Freddie Mac due to Servicing
violations (01/01/13)

Section 72.2: Repurchases requested by the Seller/Servicer (04/25/07)

Section 72.3: Repurchase price (01/01/13)

Section 72.4: Documenting and reporting repurchases (01/01/13)

Section 72.5: Survival of Freddie Mac’s remedies; misrepresentations by the Seller or Servicer (12/16/02)

Section 72.6: Appealing a repurchase request due to violations of sale representations and warranties
(01/01/13)

Section 72.6.1: Appealing a repurchase request or repurchase alternative issued due to Servicing violations
(01/01/13)

Section 72.7: Late Execution of REO Repurchase (01/01/13)
Chapter 73: Termination of Servicing

Section 73.1: Termination of Servicing (10/03/12)

Section 73.2: Transfer (10/03/12)

Section 73.3: Documents and records (07/01/00)

Section 73.4: Remittance to Freddie Mac (07/01/00)

Section 73.5: Outstanding purchase commitments (10/03/12)
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Section 73.6: Termination of Servicing related to sale of Mortgages by Freddie Mac (10/03/12)
Chapter 74: Reserved

Chapter 75: Reserved

Chapter 76: Basics of Investor Accounting
Section 76.1: Chapter contents (10/01/11)
Section 76.2: Definitions (10/01/11)
Section 76.3: The Servicer's responsibilities (10/01/11)
Section 76.4: Investor Accounting responsibilities (10/01/11)
Section 76.5: Performance standards (01/01/15)
Section 76.6: Accounting reporting methods (11/17/14)
Section 76.7: Calculating Mortgage interest (10/01/11)
Section 76.8: Freddie Mac’s percentage of ownership (10/01/11)
Section 76.9: Net yield interest (10/01/11)
Section 76.10: Servicing fee (08/15/13)
Section 76.11: Electronic reporting format (10/01/11)
Section 76.12: Reporting media (09/16/13)
Section 76.13: Loan-level transaction (10/01/11)
Section 76.14: Accounting cycle and accounting cycle cutoff (10/01/11)
Section 76.15: Cash float (10/01/11)
Section 76.16: Other reporting and remitting requirements (08/21/12)
Section 76.17: Service bureau liability (10/01/11)
Section 76.18: Backup reporting (10/01/11)
Section 76.19: Managing Custodial Accounts (10/01/11)
Section 76.20: Custodial Account reconciliation basics (10/01/11)

Section 76.21: Servicer advances required (10/01/11)

Chapter 77: Investor Reporting and Remitting Functions
Section 77.1: Introduction (10/01/11)
Section 77.2: Process flow (10/01/11)
Section 77.3: Chapter contents (10/01/11)
Section 77.4: Definitions (10/01/11)
Section 77.5: Introduction (10/01/11)
Section 77.6: Custodial Accounts required (10/01/11)
Section 77.7: Disbursement Clearing Accounts (10/01/11)
Section 77.8: Opening Custodial Accounts (08/15/13)
Section 77.9: Depository eligibility requirements (08/15/13)
Section 77.10: Insured depository tier ratings (08/15/13)
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Section 77.11:
Section 77.12:
Section 77.13:
Section 77.14:
Section 77.15:
Section 77.16:
Section 77.17:
Section 77.18:
Section 77.19:
Section 77.20:
Section 77.21:
Section 77.22:
Section 77.23:
Section 77.24:
Section 77.25:
Section 77.26:
Section 77.27:
Section 77.28:
Section 77.29:
Section 77.30:
Section 77.31
Section 77.32:
Section 77.33:
Section 77.34:
Section 77.35:

Custodial Account designation requirements (08/15/13)
Custodial Account documentation requirements (07/15/14)
Honoring sight drafts (10/01/11)

What funds to deposit to the Custodial Accounts (08/21/12)
When to deposit funds to the Custodial Accounts (01/14/11)
Changing or transferring Custodial Accounts (01/14/11)
Administering and reconciling Custodial Accounts (01/14/11)
Freddie Mac resources available (07/15/14)

Setting up the automated cash remittance process (09/16/13)
Establishing an automated cash remittance process (10/01/11)
Remitting via the automated cash remittance system (06/13/12)
Initiating remittances to Freddie Mac (07/15/14)

Changing or transferring the drafting account (10/01/11)
Freddie Mac resources available (10/01/11)

Introduction (10/01/11)

Implementing Freddie Mac’s reporting media (01/14/11)
Transmitting and receiving investor accounting information (07/15/14)
Freddie Mac resources available (10/01/11)

Introduction (10/01/11)

Pre-purchase activity (07/23/12)

: Mortgage purchase (03/19/12)

Setting up a Mortgage record (10/01/11)
Purchase adjustments (10/01/11)
Reporting and remitting on a newly funded Mortgage (01/14/11)

Freddie Mac resources available (07/15/14)

Chapter 78: Reporting and Remitting Requirements

Section 78.1: Introduction (10/01/11)

Section 78.2: Process flow (10/01/11)

Section 78.3: Chapter contents (10/01/11)
Section 78.4: Definitions (08/21/12)

Section 78.5: Freddie Mac'’s rights (10/01/11)
Section 78.6: Reporting and remitting (11/17/14)

Section 78.6.1:

Monthly reporting and remittance requirements for Mortgages with partial principal

forbearance (01/01/12)
Section 78.7: Reporting to Freddie Mac (10/01/11)

Section 78.8: Correcting reporting errors (09/16/13)
Section 78.9: Reporting seminars (10/20/08)

Section 78.10:

Remitting to Freddie Mac (10/01/11)
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Section 78.11:
Section 78.12:
Section 78.13:
Section 78.14:
Section 78.15:
Section 78.16:
Section 78.17:
Section 78.18:
Section 78.19:
Section 78.20:
Section 78.21:
Section 78.22:

Availability of remittances (01/01/13)
Correcting a remittance (01/01/13)
Introduction (10/01/11)

Interim reporting and remitting (10/01/11)
Payoff — matured or prepaid (09/16/14)
Third-party foreclosure sale (05/18/15)
Short sale (06/30/15)

Make-whole preforeclosure sale (10/01/11)
Charge off (09/15/14)

Repurchase (01/01/13)

Loan-level transaction reporting (10/01/11)

Monthly reporting and remitting requirements (10/01/11)

Section 78.22.1: Quarterly reporting and remitting requirements (04/01/15)

Section 78.23:
Section 78.24:
Section 78.25:
Section 78.26:
Section 78.27:
Section 78.28:
Section 78.29:
Section 78.30:
Section 78.31:
Section 78.32:
Section 78.33:
Section 78.34:
Section 78.35:
Section 78.36:
Section 78.37:
Section 78.38:
Section 78.39:
Section 78.40:
Section 78.41
Section 78.42:
Section 78.43:
Section 78.44:
Section 78.45:
Section 78.46:

Monthly remittance cycles (01/14/11)

Remittance due dates (01/14/11)

Monthly reporting and remitting (08/15/13)
Inactivation (10/01/11)

Newly funded Mortgage (10/01/11)

Reinstatement (10/01/11)

Principal balance correction (01/14/11)

Deed-in-lieu of foreclosure (09/01/13)

FHA/VA foreclosure conveyance (10/01/11)

Real Estate Owned (REO) (09/15/14)

Additional monthly reporting requirements (04/01/15)
Freddie Mac's reports to Servicers (10/01/11)

Daily edit reports (09/16/13)

Freddie Mac Edits to be Cleared Report (10/01/11)
Freddie Mac System Cleared Edits Report (10/01/11)
Loan-Level Missing Report (10/01/11)

Introduction (10/01/11)

Monthly reports (12/08/14)

: Loan Reconciliation Difference Report (10/01/11)

Monthly Account Statement (MAS) (10/01/11)

Detailed Adjustment Report (10/01/11)

Reports to reconcile monthly activity (09/16/13)
Reconciling Seller/Servicer Remittance Analysis (01/01/13)

Noncompliance with Reporting and Remitting Requirements (12/08/14)

Section 78.46.1: Remitting compensatory fees (10/18/13) (10/01/15)
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Section 78.47: Reporting noncompliance compensatory fees (09/01/12)
Section 78.47.1: Reporting noncompliance compensatory fees — all loans (08/15/13)
Section 78.47.2: Electronic Default Reporting (EDR) noncompliance compensatory fees (08/15/13)
Section 78.47.3: Unreported transactions and loan simulation compensatory fee (01/01/13)
Section 78.48: Aged data errors compensatory fee (01/01/13)
Section 78.49: Late reported payoff noncompliance compensatory fee (10/01/11)
Section 78.50: Cash remittance interest reimbursement compensatory fee (12/08/14)
Section 78.51: Contract noncompliance and contract change compensatory fees (10/18/13)
Section 78.52: Freddie Mac resources available (12/08/14)
Chapter 79: Managing Custodial Accounts
Section 79.1: Managing Custodial Accounts (10/01/11)
Section 79.2: Process flow (10/01/11)
Section 79.3: Chapter contents (10/01/11)
Section 79.4: Definitions (10/01/11)
Section 79.5: Freddie Mac’s rights (10/01/11)
Section 79.6: Introduction (10/01/11)
Section 79.7: Servicer responsibilities (10/01/11)
Section 79.8: Investing Custodial Account funds (10/01/11)
Section 79.9: Maintaining the Principal and Interest Custodial Account balance (10/01/11)
Section 79.10: Maintaining the Escrow Custodial Account balance (10/01/11)
Section 79.10.1 Maintaining the Buydown Custodial Account (10/01/11)
Section 79.11: Monitoring depository eligibility (09/12/11)
Section 79.12: Freddie Mac'’s right to remove accounts from specified depositories (09/12/11)
Section 79.13: The Servicer’s right to change or transfer accounts (09/12/11)
Section 79.14: Requirements for changing or transferring accounts (10/01/11)
Section 79.15: Liability for transfer costs (09/12/11)
Section 79.16: Reconciling Custodial Accounts (10/01/11)
Section 79.17: Custodial Account reconciling requirements (10/01/11)
Section 79.18: Reconciling the Principal and Interest Custodial Account (08/21/12)
Section 79.18.1: Freddie Mac’s Principal and Interest Custodial Account Review (10/01/11)
Section 79.19: Reconciling deposits to the Principal and Interest Custodial Account (08/21/12)
Section 79.20: Reconciling withdrawals from the Principal and Interest Custodial Account (09/12/11)
Section 79.21: Reconciling the Escrow Custodial Account (04/15/13)
Section 79.21.1: Freddie Mac’s Escrow Custodial Account Review (10/01/11)
Section 79.22: Reconciling deposits to the Escrow Custodial Account (10/01/11)
Section 79.23: Reconciling withdrawals from the Escrow Custodial Account (09/12/11)
Section 79.24: Reconciling an optional Custodial Account (10/01/11)
Section 79.25: Freddie Mac resources available (07/15/14)
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Chapter 80: Special Servicing and Reporting Requirements for Adjustable-Rate Mortgages
(ARMs)

Section 80.1: Adjustable-rate Mortgages (ARMs) (10/01/11)

Section 80.1.1: Defined terms (10/01/11)

Section 80.2: Rate changes on adjustable-rate Mortgages (ARMs) (09/16/13)

Section 80.3: Negative Amortization (10/07/02)

Section 80.4: Convertible ARMs (10/01/11)

Section 80.4.1: General requirements for processing conversions (10/01/11)

Section 80.4.2: Processing a conversion through the automated conversion process (10/01/11)

Section 80.4.3: Processing a conversion through the repurchase/resale process (07/23/12)
Chapter 81: Special Reporting Requirements for Second Mortgage/HILs

Section 81.1: General (07/31/94)

Section 81.2: Net yield reporting concept (07/31/94)

Section 81.3: Servicing compensation: Mortgages Purchased in Whole (11/17/14)

Chapter 82: Servicing Requirements for Borrowers who are Servicemembers and Their
Dependents

Section 82.1: Overview (08/15/13)
Section 82.2: Relief options exclusive to Servicemembers and their Dependents (11/17/14)
Section 82.3: Other relief and workout options (08/15/13)
Section 82.4: Applying SCRA provisions (06/15/15)
Section 82.5: Calculation of new monthly payment (04/01/15)
Section 82.6: Application of payments (08/15/13)
Section 82.7: Accounting reports and remittances (04/01/15)
Section 82.8: Rate changes on ARMs (08/15/13)
Section 82.9: Servicing compensation (08/15/13)
Section 82.10: Retroactive rate cap (08/15/13)
Chapter 83: Additional Servicing Requirements for Maturing Balloon/Reset Mortgages

Chapter A83: Additional Servicing Requirements for Maturing Balloon/Reset Mortgages

Section A83.1: Chapter Contents (06/13/12)

Section A83.2: Balloon/Reset Quick Reference Guide and additional information (06/13/12)
Section A83.3: Definitions (10/01/11)
Section A83.4: Reset Conditions (10/01/11)

Section A83.5: Approval authority (10/01/11)
Section A83.6: Processing a Reset Mortgage transaction (10/01/11)
Section A83.7: First Lien position and title insurance coverage (10/01/11)

Section A83.8: Balloon/Reset Mortgage documents (09/01/12)
Section A83.9: The Servicer's responsibilities (10/01/11)

Section A83.10: Borrower's transaction costs and Servicer's compensation (12/08/14)
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Section A83.11:
Section A83.12:
Section A83.13:

Section A83.14.
(10/01/11)

Section A83.15:
Section A83.16:
Section A83.17:
Section A83.18:
Section A83.19:
Section A83.20:
Section A83.21:
Section A83.22:
Section A83.23
Section A83.24:
Section A83.25:
Section A83.26
Section A83.27:
Section A83.28:
Section A83.29:
Section A83.30:
Section A83.31:
Section A83.32:
Section A83.33
Section A83.34:
Section A83.35:
Section A83.36:
Section A83.37:
Section A83.38:
Section A83.39:
Section A83.40
Section A83.41:
Section A83.42:
Section A83.43:
Section A83.44:

Notices to Servicer (10/01/11)
Notices to the Borrower (06/13/12)
Required notices: Non-delinquent Borrowers (10/01/11)

Required notices: Borrowers who are current but have been delinquent in past 12 months

Required notice: Borrowers who are delinquent (06/13/12)

When to send the required notice: Delinquent Borrowers (10/01/11)
Borrower intention to reset (01/01/13)

Notifying Freddie Mac of no Borrower response (10/01/11)

No response and Mortgage covered by mortgage insurance (06/13/12)
Borrower response to required notice (10/01/11)

Borrower’s eligibility to reset (10/01/11)

If Mortgage is covered by mortgage insurance (i0/07/i1)

: Borrower bankruptcy (10/01/11)

Verifying occupancy status (10/01/11)
Verifying payment history (10/01/11)

: Obtaining the Fannie Mae Required Net Yield (RNY) (10/01/11)

Notifying Freddie Mac and obtaining Required Net Yield (RNY) (06/13/12)
Confirmation of the Servicer’s notification (Form 1074) (10/01/11)
Calculating the Reset Note Rate (10/01/11)

Comparing the Balloon Note rate to the Reset Note Rate (10/01/11)
Calculating the Servicing Spread (10/01/11)

Completing and submitting Form 1074 (10/01/11)

: Obtaining Form 1034B (10/01/11)

Verifying ownership and lien status (10/01/11)

Acceptable Transfer of Ownership (09/01/13)

Transfer of Ownership to a Living Trust (12/08/14)

Transfer of Ownership between existing Borrowers (10/01/11)

Transfer of Ownership to a relative who did not execute the Balloon Note (10/01/11)
Verifying status of liens (06/13/12)

: Approval of reset for Ineligible Borrower (10/01/11)

Failure to meet the occupancy Reset Condition (10/01/11)
Failure of the Borrower to notify the Servicer by the 45th calendar day (01/01/13)
Failure to meet the lien status Reset Condition (06/13/12)

Failure to meet payment history Reset Condition but monthly payments current as of 90th

calendar day before the Balloon Maturity Date (10/01/11)

Section A83.45:
(10/01/11)

Section A83.46:

Obtaining the Required Net Yield (RNY) for an Ineligible Borrower: Servicer-delegated path

Freddie Mac review path (10/01/11)
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Section A83.47:

(10/01/11)

Section A83.48:
Section A83.49:
Section A83.50:
Section A83.51:
Section A83.52:
Section A83.53:
Section A83.54:
Section A83.55:
Section A83.56:
Section A83.57:
Section A83.58:
Section A83.59:
Section A83.60:
Section A83.61:
Section A83.62:
Section A83.63:
Section A83.64:
Section A83.65:

Obtaining the Required Net Yield for an Ineligible Borrower: Freddie Mac review path

Failure to meet Reset Note Rate Reset Condition (11/18/11)
Failure to meet ownership Reset Condition (10/01/11)
Failure to meet payment history Reset Condition (10/01/11)
Completing the eligibility process (10/01/11)

Reset Mortgage terms and conditions (12/08/14)

Servicer warranties (10/01/11)

Reset Mortgage package (01/01/13)

Calculating the Reset Mortgage terms (10/01/11)

Preparing the Balloon Loan Modification (12/08/14)

Cover letter to Borrower (10/01/11)

Recording and retaining the Balloon Loan Modification (10/01/11)
Obtaining proof of title insurance coverage (10/01/11)
Delivering documents to Document Custodian (01/01/13)
Completing the transaction (10/01/11)

Discount situations (10/01/11)

Loss mitigation (09/01/13)

Payment processing and reporting (10/01/11)
Reinstatement (10/01/11)

Chapter S84: Special Servicing Requirements for Senior Subordinate Mortgages

Section S84.1:
Section S84.2:
Section S84.3:
Section S84.4:
Section S84.5:
Section S84.6:
Section S84.7:

Overview (04/15/15)

Key terms and definitions used in this chapter (04/15/15)

Chapter contents (04/15/15)

Freddie Mac's rights and Servicer rights, duties and obligations (04/15/15)
Limited power of attorney (04/15/15)

Servicer use of Servicing tools and Systems (04/15/15)

Borrower inquiries (04/15/15)

Section S84.8: IRS Form 1099-A, Acquisition or Abandonment of Secured Property (04/15/15)
Section S84.9: IRS Form 1099-C, Cancellation of Debt (06/15/15)

Section S84.10:

Section S84.11:
Section S84.12:
Section S84.13:
Section S84.14:
Section S84.15:
Section S84.16:
Section S84.17:
Section S84.18:
Section S84.19:
Section S84.20:
Section S84.21:
Section S84.22:

IRS Form 1099-MISC, Miscellaneous Income (04/15/15)

Intra-Servicer Transfer of Mortgage Servicing (04/15/15)

Declination of the application (04/15/15)

Modifying Exhibit 93 model letters for Senior Subordinate Mortgages (04/15/15)
Foreclosure - general requirements (04/15/15)

Referral to foreclosure documentation requirements (04/15/15)

Foreclosing in the Servicer's name (04/15/15)

Expedited foreclosures (04/15/15)

Deficiency rights (04/15/15)

Preserving the Mortgaged Premises (04/15/15)

Expenses that may become First Liens on the Mortgaged Premises (04/15/15)
Delivery of clear and marketable title (04/15/15)

Vesting the title and avoiding transfer taxes (04/15/15)
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Section S84.23: Non-routine default-related legal matters (04/15/15)

Section S84.24: Counsel retained by Servicers pursuant to Servicer's duty to indemnify Freddie Mac (04/15/15)
Section S84.25: Servicing Mortgages on distressed properties (04/15/15)

Section S84.26: Servicing Mortgages on adandoned properties (04/15/15)

Section S84.27: Retention of firm (04/15/15)

Section S84.28: Referral of Freddie Mac Default Legal Matters to firm (09/09/15)

Section S84.29: REO - Introduction (04/15/15)

Section S84.30: REO - General requirements (04/15/15)

Section S84.31: REO - Documentation and reporting requirements (04/15/15)

Section S84.32: REO - Notifying the taxing authority/HOA (04/15/15)

Exhibits

Exhibit 1: Instructions for Completing the Borrower First Time Homebuyer Indicator (12/15/14)

Exhibit 4: Single-Family Uniform Instruments (07/15/15)

Exhibit 5: Authorized Changes to Notes, Riders, Security Instruments and the Uniform Residential Loan
Application (07/15/15) (10/26/15)

Exhibit 6: Matrix of Remittance Cycle Options (03/19/12)

Exhibit 7: Electronic Initial Loan Documents (04/09/15) (10/03/15)

Exhibit 8: Delivery Balance Examples (07/23/12)

Exhibit 9: Signature and Acknowledgment Forms for Living Trusts (09/01/13)
Exhibit 10: Freddie Mac-Approved Mortgage Insurers (10/20/14)

Exhibit 13: Standard Flood Hazard Determination Form, FEMA Form 086-0-32 (4/12) (04/24/14)
Exhibit 15: Loan Prospector® User Agreement (06/01/15)

Exhibit 16: Automated Underwriting System Timesharing Agreement (06/01/15)
Exhibit 17S: Available Mortgage Products (04/09/15)

Exhibit 18: Loan Prospector® Price Structure (06/01/15)

Exhibit 19: Postsettlement Delivery Fees (04/17/15)

Exhibit 19RS: Required Spread Add-On (02/29/12)

Exhibit 20: Homeownership Education Certification (06/01/08)
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Exhibit 22: Form of Additional Supplement — Prepayment Penalty Mortgages* (04/09/15)
Exhibit 23: Monthly Budget and Residual Analysis Form (11/24/14)

Exhibit 25: Mortgages with Risk Class and/or Minimum Indicator Score Requirements (03/23/15)

Exhibit 28: Loan Servicing Purchase and Sale Agreement (10/01/09)
Exhibit 28A: Loan Servicing Purchase and Sale Agreement for the Servicing-Released Sales Process (09/24/13)

Exhibit 29: Agreement of Terms and Conditions for Third-Party Use of Loan Prospector® (11/18/07)

Exhibit 32: Terms Relating to Use of Data Generated by Home Value Explorer® (10/08/13)
Exhibit 34: Investor Feature Identifiers (05/11/15)

Exhibit 35: Appraiser Independence Requirements (10/15/10)

Exhibit 36: Home Value Explorer® (HVE®) Messaging within the Uniform Collateral Data Portal® (UCDP®)
(10/15/14)

Exhibit 37: Loan Quality Advisor™ Agreement (06/19/14)

Exhibit 38: Quality Control Information Manager Agreement (11/15/13)

Exhibit 39: Freddie Mac Loan Coverage Advisor ** User Agreement (12/15/14)
Exhibit 51: Credit Repositories and Information to Report (02/15/12)

Exhibit 52: Federal Disaster Assistance (10/06/06)

Exhibit 54: List of ltems for Loan Assumption Application (09/15/14)

Exhibit 57: 1- to 4-Unit Property Approved Expense Amounts (10/20/14)

Exhibit 57A: Approved Attorney Fees and Title Expenses (10/20/14)

Exhibit 58: Draft Letter of Authorization (10/03/03)

Exhibit 59: City of Chicago, lllinois Vacant Property Ordinance Expense Codes (05/12/14)
Exhibit 60: Loan-Level Reporting Data Description (08/21/12)

Exhibit 61: Interest and Principal Due Freddie Mac (12/01/14)

Exhibit 62: Interest Calculation: Amortization Method (10/03/03)

Exhibit 63: Interest Calculation: Amortization Method (10/03/03)

Exhibit 64: Interest Calculation: Amortization Method (10/03/03)

Exhibit 65: Audit Confirmation Request (11/17/14)

Exhibit 66: Determining Borrower's Scheduled Principal Payments (10/03/03)
Exhibit 68: Cash Remittance System (10/03/03)

Exhibit 69: Seller/Servicer Remittance Analysis (12/08/14)

Exhibit 71: SCRA Example of Principal and Interest Payment Calculation (04/01/15)
Exhibit 72: SCRA Example of Monthly Interest Rate Differential Credit (04/01/15)
Exhibit 73: GPM Payment Factors (12/08/14)

Exhibit 74: Expense and Income Codes for Expense Reimbursement Claims (03/01/15)
Exhibit 76: Loan Modification for Delinquent Mortgages (06/28/04)

Exhibit 77: Assignment of Rents Rider (11/15/12)

Exhibit 78: Modification Due on Transfer Rider (10/03/03)
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Exhibit 78A: Modification Bankruptcy Disclosure Rider (10/03/03)

Exhibit 80: Balloon Loan Modification (Form 3293) (12/08/14)

Exhibit 81: Signature and Acknowledgment Formats for Living Trusts (09/01/13)
Exhibit 82: Electronic Default Reporting Transmission Code List (05/01/14)

Exhibit 83: Freddie Mac State Foreclosure Time Lines (11/01/14)

Exhibit 83A: Determining State Foreclosure Time Line Performance Compensatory Fees (01/01/15)
Exhibit 86: Workout Prospector® User Agreement (01/24/14)

Exhibit 86A: Workout Prospector® User Agreement — Authorized Third Party (01/24/14)
Exhibit 87: Servicer Education Resources (07/15/14)

Exhibit 88: Servicing Tools (03/01/15)

Exhibit 90: Imminent Default Indicator™ License Agreement (01/26/10)

Exhibit 91: Reimbursement System User Agreement — Servicer (06/13/12)

Exhibit 92: Reimbursment System User Agreement - Permitted Vendor (04/15/13)

Exhibit 93: Evaluation Model Clauses (07/08/15)
Exhibit 94: Fredddie Mac Default Fee Appeal System User Agreement (10/27/14)

Exhibit 96: Servicing Incentives and Compensatory Fees (02/17/15)

Exhibit 97: Short Sale Affidavit (06/30/15)
Exhibit 98: Expense Reimbursement/Incentive Payment Authorization Agreement for ACH Credits (10/31/12)

Exhibit 100: Personal Property Release (03/01/13)

Exhibit 101: Income Calculation Guidelines for Alternative to Foreclosure Options (09/15/14)
Exhibit 1131: Borrower Solicitation Letter — 31 Days Delinquent (08/01/14)

Exhibit 1161: Borrower Solicitation Letter — 61 Days Delinquent (08/01/14)

Exhibit 1191: Streamlined Modification Solicitation Letter (08/12/15)

Exhibit 1191A: Streamlined Modification Post-Disaster Forbearance Solicitation Letter (11/01/13)
Exhibit 1191B: Streamlined Modification Solicitation Letter for Day 60 Rate Reset (08/12/15)

Forms
Form 15/A/C: Loan Purchase Statement (08/11/04)
Form 16SF: Annual Eligibility Certification Report (02/23/15)

Form 59: Principal and Interest Custodial Account Reconciliation Worksheet — Monthly Account Statement
(07/15/14)

Form 59E: Escrow Custodial Account Reconciliation Worksheet (04/15/13)
Form 65: Uniform Residential Loan Application (07/01/10)

Form 65A: Statement of Assets and Liabilities (07/05)

Form 70: Uniform Residential Appraisal Report (03/05)

Form 70B: Manufactured Home Appraisal Report (03/05)

Form 71: Market Conditions Addendum to the Appraisal Report (03/31/09)
Form 72: Small Residential Income Property Appraisal Report (03/05)
Form 90: Verbal Verification of Employment (07/15/15)

Form 91: Income Analysis Form (04/01/10)

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.


f363812
Highlight

f363812
Highlight

f363812
Highlight

f363812
Highlight


Form 102: Second Mortgage/HIL Servicing Transmittal (10/95)

Form 105: Multipurpose Loan Servicing Transmittal (05/15/14)
Form 106: Rollback Request Form (05/18/15)

Form 442: Appraisal Update and/or Completion Report (03/05)

Form 461: Ground Lease Analysis (03/86)

Form 465: Individual Condominium Unit Appraisal Report (03/05)

Form 466: Exterior-Only Inspection Individual Condominium Unit Appraisal Report (01/01/06)
Form 479A: Single-Family Servicing Agent Certification (08/18/15)

Form 483: Wire Transfer Authorization (05/15/12)

Form 710: Uniform Borrower Assistance Form (06/03/14)

Form 710A: Home Affordable Modification Program Government Monitoring Data Form (10/01/11)
Form 720: Real Estate Fraud Certification (04/01/15)

Form 900: Selling System Authorized User Identification and Certification Form (03/15/12)

Form 901: Document Custodian Selling System Authorized User Identification & Certification Form (09/16/15)

Form 902: Freddie Mac Service Loans Application Authorized User Roles Form — For Use by Servicers Only
(12/18/13)

Form 902A: Addendum to Freddie Mac Service Loans Application Authorized User Roles Form — For Use by
Servicers Only (12/18/13)

Form 902SA: Freddie Mac Service Loans Application Authorized User Roles Form — For Use by Servicing
Agents Only (12/18/13)

Form 902ASA: Addendum to Freddie Mac Service Loans Application Authorized User Roles Form — For Use by
Servicing Agents Only (12/18/13)

Form 903: Freddie Mac Default Fee Appeal System Authorized User Roles Form - For Use by Servicers Only
(10/27/14)

Form 903A: Addendum to Freddie Mac Default Fee Appeal System Authorized User Roles Form - For Use by
Servicers Only (10/27/14)

Form 903SA: Freddie Mac Default Fee Appeal System Authorized User Roles Form - For Use by Servicing
Agents Only (10/27/14)

Form 903ASA: Addendum to Freddie Mac Default Fee Appeal System Authorized User Roles Form - For Use by
Servicing Agents Only (10/27/14)

Form 905: Guide Access Manager Identification and Certification Form (03/01/11)
Form 906: Freddie Mac Loan Coverage Advisor™ Authorized User Role Form (04/09/15)

Form 960: Agreement for Concurrent Transfer of Servicing of Single-Family Mortgages (12/08/14)
Form 981: Agreement for Subsequent Transfer of Servicing of Single-Family Mortgages (08/18/15)

Form 987: Wire Transfer Authorization for a Cash Warehouse Delivery (05/15/12)

Form 987E: Wire Transfer Authorization for a Warehouse Delivery (05/15/12)
Form 988SF-1: Certificate of Incumbency for a Bank, Savings Bank, Savings and Loan Association,
Credit Union or Corporation (05/14/15)
Form 988SF-2: Certificate of Incumbency for a Limited Liability Company (05/14/15)
Form 988ASF: Addendum to Certificate of Incumbency (10/01/14)
Form 989SF: Certificate of Incumbency for a Limited Partnership (05/14/15)
Form 989ASF: Addendum to Certificate of Incumbency (10/01/14)
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Form 990SF: Warehouse Provider Certificate of Incumbency (05/14/15)
Form 990ASF: Warehouse Provider Addendum to Certificate of Incumbency (10/01/14)
Form 996: Warehouse Provider Release and Transfer (03/19/12)
Form 996E: Warehouse Provider Release and Transfer (06/01/11)
Form 998: Operating Income Statement (08/88)
Form 1013: 1-4 Unit Property Inspection Report (09/02) (01/01/16)

Form 1032: One-Unit Residential Appraisal Field Review Report (03/05)
Form 1033: One-Unit Residential Appraisal Desk Review Report (05/14/15)

Form 1034: Fixed-Rate Custodial Certification Schedule (09/16/15)
Form 1034A: ARM Custodial Certification Schedule (09/16/15)
Form 1034B: Custodial Certification Schedule — Balloon Loan Modification (06/13/12)

Form 1034E: Custodial Certification Schedule (09/16/15)

Form 1034S: Custodian Certification Schedule Summary (09/16/15)

Form 1034SM: Custodian Certification Schedule Summary for Multiple Purchase Contracts (09/16/15)
Form 1034T: Subsequent Transfer Document Custodial Certification Schedule (08/12/15)

Form 1036: Request for Physical or Constructive Possession of Documents (06/19/14)

Form 1055: Mortgage Bankers' Financial Reporting Form (10/01/08)

Form 1057SF: Letter Agreement for Servicer's Single-Family Principal and Interest, or P & | Disbursement
Clearing Custodial Account (12/05)

Form 1058SF: Letter Agreement for Servicer's Single-Family Buydown or Escrow Custodial Account (12/05)

Form 1059SF: Letter Agreement for Single-Family Principal and Interest, or P & | Disbursement Clearing
Custodial Account (12/05)

Form 1060SF: Letter Agreement for Single-Family Buydown or Escrow Custodial Account (12/05)

Form 1061: Certificate of Incumbency and Authority to Draft Against Custodial Accounts (07/90)
Form 1062: Sight Draft (07/90)
Form 1065: Report of IRS Form 1099-A and Form 1099-C Filing (09/15/14)

Form 1065A: Report of IRS Form 1099-A and Form 1099-C Filing for a Senior Subordinate Trust (04/15/15)
Form 1066: SCRA Accounting Data Form (04/01/15)

Form 1071: Supplemental Accounting Report of SCRA Mortgages (04/01/15)

Form 1072: Two- to Four-Unit Residential Appraisal Field Review Report (01/01/06)

Form 1074: Freddie Mac Reset Mortgage Confirmation (10/01/11)

Form 1076: Notification of Foreclosure Sale and Acquisition (12/08/14)
Form 1077: Uniform Underwriting and Transmittal Summary (06/09)

Form 1100: Supplemental Report of Curtailments for Super ARC (07/15/14)

Form 1102: Modified Principal and Interest Payment (02/17/15)

Form 1107SF: Seller/Servicer Change Notification Form (02/23/15)

Form 1128: Loss Mitigation Transmittal Worksheet (12/01/14)

Form 1130: Balloon/Reset Mortgage Exception |ransmittal Form (10/01/11)

Form 1132: Authorization for Automatic Transfer of Funds Through the Automated Clearing House (ACH) (03/23/11)
Form 1149: Notice About Appraisal of Your Property (04/01)

Form 1155: Bankruptcy Cramdown Pre-Confirmation Proposal of Settlement Terms (02/17/15)

Form 1160: Third-Party Sale Transmittal Worksheet (02/17/15)

Form 1200: Reimbursement System User Setup Form (01/14/11)

Form 1205: Post-Settlement Correction Request (09/15/14)

Form 1206: Freddie Mac Extended Unemployment Forbearance Request (09/01/14)
Form 1207: Mortgage Insurance Information Disclosure Agreement (08/15/13)
Form 2055: Exterior-Only Inspection Residential Appraisal Report (03/05)

Form 2070: Loan Prospector® Condition and Marketability Report (11/97)
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Glossary

A - 1(09/16/15)
J - Q (08/18/15)
R - Z (08/18/15)

Directory (11/09/12)

Directory 1: All Customers (10/15/14)

Directory 2: All Customers (12/01/11)

Directory 3: All Customers (04/15/15)

Directory 4: All Customers (12/15/14)

Directory 5: All Customers (09/09/15) (03/01/16)
Directory 6: 1- to 4-Unit REO Properties (04/15/15)
Directory 7: All Customers (07/15/14)

Directory 8: All Customers (09/24/13)

Directory 9: All Customers (06/15/15)
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Chapter 1: Introduction

1.1: Overview (09/24/13)

The Single-Family Seller/Servicer Guide (“Guide”) consists of two volumes containing
Freddie Mac’s requirements for Mortgages secured by 1- to 4-unit properties. Volume 1
sets forth the requirements and obligations relating to the purchase and sale of Mortgages
and Volume 2 sets forth the requirements, responsibilities and obligations with respect to
the Servicing of Mortgages.

1.2: Legal effect of the Single-Family
Seller/Servicer Guide (09/24/13)

(a) Status as a contract

1. Effect of the Guide. The Guide governs the business relationship between a
Seller/Servicer and Freddie Mac relating to the sale and Servicing of Mortgages.
Each Seller/Servicer must complete and submit a Form 16SF, Annual Eligibility
Certification Report, that certifies that the Seller/Servicer has access to the
Electronic version of the Guide as an Electronic Record, as those terms are
defined in Chapter 3, and is in compliance with all requirements of the Purchase
Documents.

2. Volume 1 of the Guide. In connection with the sale of Mortgages to Freddie
Mac, the Seller/Servicer agrees that each transaction is governed by the Guide,
the applicable Purchase Contract and all other Purchase Documents.

3. Volume 2 of the Guide. A Seller/Servicer must service all Mortgages that the
Seller/Servicer has sold to Freddie Mac and/or has agreed to service for Freddie
Mac in accordance with the standards set forth in the Seller/Servicer’s Purchase
Documents. All of a Seller/Servicer’s obligations to service Mortgages for
Freddie Mac are considered to constitute, and must be performed pursuant to a
unitary, indivisible master Servicing contract, and the Servicing obligations
assumed pursuant to any contract to sell Mortgages to Freddie Mac are deemed
to be merged into, and must be performed pursuant to, such unitary, indivisible
master Servicing contract.

A Seller/Servicer acknowledges that Freddie Mac’s agreement to purchase
Mortgages from the Seller/Servicer pursuant to any individual Purchase
Contract is based upon the Seller/Servicer’s agreement that the Mortgages
purchased will be serviced by the Seller/Servicer pursuant to the unitary,
indivisible master Servicing contract. The Seller/Servicer agrees that any failure
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to service any Mortgage in accordance with the terms of the unitary, indivisible
master Servicing contract, or any breach of any of the Seller/Servicer’s
obligations under any aspect of the unitary, indivisible master Servicing
contract, shall be deemed to constitute a breach of the entire contract and shall
entitle Freddie Mac to terminate all or a portion of the Servicing. The
termination of a portion of the Servicing shall not alter the unitary, indivisible
nature of the Servicing contract.

If a Servicer who services Mortgages for Freddie Mac is not also the Seller of
the Mortgages to Freddie Mac, the Servicer must agree to service Mortgages for
Freddie Mac by separate agreement, which incorporates the applicable Purchase
Documents. In such case, the separate agreement shall be deemed to be one of
the "Purchase Documents" that constitute the unitary, indivisible master
Servicing contract.

In addition, in certain cases, a Seller and/or Servicer who uses certain Freddie
Mac services will, by virtue of the provisions of the Guide, be deemed to have
agreed upon certain terms and conditions related to such services and their use.

4. Amendments to the Guide. Freddie Mac may, in its sole discretion, amend or
supplement the Guide from time to time. Amendments to the Guide may be a
paper Record or an Electronic Record, as those terms are defined in Chapter 3.
The Guide may not be amended orally. Freddie Mac may amend the Guide by:
m Publishing Bulletins, which apply to all Sellers/Servicers, or
m Entering into a Purchase Contract or other written or Electronic agreement,

which applies to the Seller that is a party to the Purchase Contract or
agreement

Bulletins expressly amend, supplement, revise or terminate specific provisions
of the Guide. An amendment, supplement, revision or termination of a provision
in Volume 1 or Volume 2 of the Guide is effective as of the date specified by
Freddie Mac in the applicable Bulletin.

A Purchase Contract or other written agreement or Electronic agreement
amends or supplements specific provisions of the Guide for purposes of such
Purchase Contract or other agreement, as applicable. Such amendments or
supplements to the Guide are effective as of the date specified in the Purchase
Contract or other agreement. See Section 12.3(d) for information about how
amendments and supplements to Volume 1 of the Guide amend or otherwise
apply to a Seller's Purchase Contracts and other Purchase Documents.

5. Publication of Guide and Bulletins. The Guide is posted on the AllRegs® web
site of Mortgage Resource Center, Inc. (MRC), which posts the Guide under
license from and with the express permission of Freddie Mac. MRC is the
exclusive third-party electronic publisher of the Guide. Freddie Mac makes no
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representation or warranty regarding availability, features or functionality of the
AllRegs web site. The Guide is also available through FreddieMac.com.

By using the web site, Seller/Servicers acknowledge and agree (individually and
on behalf of the entity for which they access the Guide) neither Freddie Mac nor
MRC shall be liable to them (or the entity for which they access the Guide) for
any losses or damages whatsoever resulting directly or indirectly from Freddie
Mac’s designation of the Guide as found on the AllRegs web site as the official
Electronic version, as an Electronic Record, and MRC expressly disclaims any
warranty as to the results to be obtained by Seller/Servicers (and the entity for
which Seller/Servicers access the Guide) from use of the AllRegs web site, and
MRC shall not be liable to Seller/Servicers (and the entity for which
Seller/Servicers access the Guide) for any damages arising directly or indirectly
out of the use of the AlIRegs web site by them (and the entity for which they
access the Guide).

Bulletins are published on AllRegs and FreddieMac.com. Sellers and Servicers
with an AllRegs subscription may receive notice of Bulletins directly from
AllRegs. If a Seller or Servicer does not receive notice of Bulletins through
AllRegs, the Seller or Servicer must take the steps necessary to receive the
applicable Freddie Mac Single-Family Update e-mails, which will notify Sellers
and Servicers of Bulletin publications. A Seller or Servicer's failure to take the
appropriate steps to receive notices of Bulletins does not relieve the Seller or
Servicer of its legal obligations to comply with the terms of the Bulletins.

6. Effective Date. The effective date of each section of the Guide is located at the
beginning of each section, to the right of the section number and name.

(b) Copyright

The Guide (including related supplements and Bulletins) and Industry Letters are
copyrighted. Limited permission to photocopy the Guide is granted to

Seller/Servicers strictly for their own use in originating and selling Mortgages to, and
in Servicing Mortgages for, Freddie Mac. No part of the Guide may be reproduced for
any other reason (in any form or by any means) without the express written
permission of Freddie Mac. Requests for such permission to reproduce the Guide
must be sent to Freddie Mac (see Directory 1).

Requests will be reviewed and answered by Freddie Mac in the ordinary course of
business.

Freddie Mac reserves the right to revoke permission to reproduce the Guide upon 60
days’ notice to any and all Sellers and Servicers. Under no circumstances will Freddie
Mac permit the Guide to be reproduced by any Electronic or mechanical means,
including, but not limited to, reproduction in, or as a component of, any information
storage and retrieval system.
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(¢) Reliance

By entering into a Purchase Contract or into the unitary, indivisible master Servicing
contract with Freddie Mac, the Seller or Servicer acknowledges that it is not relying
upon Freddie Mac or any employee, agent or representative thereof, in making its
decision to enter into the contract and that it has relied upon the advice and counsel of
its own employees, agents and representatives as to the regulatory, business,
corporate, tax, accounting and other consequences of entering into and performing its
obligations under a Purchase Contract or the unitary, indivisible master Servicing
contract.

(d) Assignments; security interests

A Seller or Servicer shall not, in whole or in part, assign or transfer or grant a security
interest in, any of its obligations, rights or interest under any Purchase Contract or
under the unitary, indivisible master Servicing contract, including any of its rights or
obligations under this Guide or any of the Purchase Documents, without Freddie
Mac’s prior written consent. Any purported or attempted assignment or transfer of, or
grant of a security interest in, any such obligations, rights or interest is prohibited and
shall be null and void.

Freddie Mac has the right to sell, assign, convey, hypothecate, pledge or in any way
transfer, in whole or in part, its interest under the Purchase Documents with respect to
any Mortgage it purchases.

(e) Severability
If any provision of this Guide shall be held invalid, the legality and enforceability of
all remaining provisions shall not in any way be affected or impaired thereby, and this
Guide shall be interpreted as if such invalid provision were not contained herein.
(f) Construction of Guide
This Guide shall not be construed against Freddie Mac as being the drafter hereof.
(g) Entire agreement
This Guide, including the exhibits attached to the Guide and all Purchase Documents
incorporated by reference in the Guide, constitutes the entire understanding between
Freddie Mac and the Seller or Servicer and supersedes all other agreements,
covenants, representations, warranties, understandings and communications between

the parties, whether oral or written or Electronic, with respect to the transactions
contemplated by the Guide.
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(h) Governing law

This Guide shall be construed, and the rights and obligations of Freddie Mac and the
Seller or Servicer hereunder determined, in accordance with the laws of the United
States. Insofar as there may be no applicable precedent, and insofar as to do so would
not frustrate any provision of this Guide or the transactions governed thereby, the
laws of the State of New York shall be deemed reflective of the laws of the United
States.

1.3: Acknowledgment and consent to electronic
transactions (05/15/12)

The contents of this section have been moved and revised. The terms and conditions
applicable to conducting Electronic Transactions have been moved to Chapter 3. Any
references to Section 1.3 set forth in the Guide or other Purchase Documents, the Freddie
Mac Selling System, Freddie Mac Service Loans application, Loan Prospector”, Freddie
Mac forms, agreements, documents, screens, exhibits, custodial agreements, or
eCustodial Agreements are deemed to be references to applicable sections of Chapter 3.

1.4: Organization of the Single-Family
Seller/Servicer Guide (12/15/14)

(a) Outline
Volume 1 may be outlined briefly as follows:

1. An introduction

2. General Freddie Mac policies

3. Seller/Servicer requirements and warranties

4. Mortgage purchase programs and commitment procedures
5. Delivery requirements

6. General Mortgage eligibility requirements

7. Special Mortgage eligibility requirements

8. Credit underwriting requirements

9. Property eligibility requirements

10. Quality control and Mortgage file content requirements

Volume 2 may be outlined briefly as follows:
1. An introduction

2. Requirements for Servicing Mortgages using the Freddie Mac Service Loans
application
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General Freddie Mac policies relating to Servicing
Requirements for Servicing performing Mortgages
Requirements for Servicing nonperforming Mortgages
Requirements for Real Estate Owned (REO)
Reimbursement of expenses

Freddie Mac remedies

Accounting and investor reporting requirements

ORIk Ww

Also included in the Guide are:

Exhibits relating to the requirements referenced in the Guide

Forms relating to the requirements referenced in the Guide

A Glossary of defined terms used in the Guide

A Directory of Freddie Mac points of contact referenced in the Guide

(b) Chapter and section numbering scheme

The Guide is divided into chapters and sections. Each chapter is identified by a
number. For each section number, the digit or digits to the left of the decimal point
identify the chapter; and the digit or digits to the right of the decimal point identify
the section within that chapter. For example, Section 12.4 is the fourth section of
Chapter 12.

Sections added as changes to the Guide (except those at the end of a chapter) receive
an additional decimal point and number. For example, two sections added between
Sections 12.4 and 12.5 would be numbered 12.4.1 and 12.4.2.

New chapters between existing chapters receive a letter designator. For example, two
chapters added between Chapters 12 and 13 would be numbered A12 and B12. The
sections in those chapters would be numbered A12.1, A12.2, etc.

Freddie Mac may substitute new chapters for existing chapters and new chapter
sections for existing chapter sections.

(¢) Defined terms
Initial capitalization of words generally denotes terms in the Guide text that are
defined in the Glossary or defined in the chapter in which capitalized words appear or
are defined in an expressly referenced chapter.

(d) Directory
The Directory has been incorporated into the Guide to help the reader find
information. The Directory contains the addresses, telephone numbers, facsimile

transmission (fax) numbers and e-mail addresses of the Freddie Mac points of contact
referenced in this Guide. Directory numbers are listed in bold in the Guide text.
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Directory numbers in the Guide text match the numbers associated with the various
Freddie Mac points of contact identified in the Directory. A chart in each Directory
section indicates the relevant Guide sections or chapters and corresponding attention
lines, and as applicable, telephone numbers, fax numbers and/or e-mail addresses for
a specific point of contact.

1.5: Headings and design features (04/07/03)

Headings and design features are written for convenience of reference only and do not
constitute a part of this Purchase Document.

1.6: Number and gender (09/24/13)

Unless the context otherwise requires:

m  Words in the singular number include the plural, and words in the plural include the
singular

m  Words of the masculine gender include the feminine and the neuter, and words of the

feminine gender include the masculine and the neuter (When the sense so indicates,
words of the neuter gender may refer to either gender.)

1.7: Identification of forms (02/07/02)

Forms that are referenced in the Guide are Freddie Mac forms unless otherwise indicated.
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Chapter A1: Special Requirements for Selling
Mortgages Through the Selling System

A1.1: Overview (01/01/13)

This chapter sets forth special requirements for the sale of Home Mortgages through the
Freddie Mac Selling System (Selling System), Freddie Mac’s web-based system for
selling Mortgages. The Selling System is accessible at the following URL:
https://sell.freddiemac.com.

A Seller may sell Mortgages to Freddie Mac through the Selling System using the
particular functionality that Freddie Mac, in its sole discretion, makes available to the
Seller effective as of the date specified by Freddie Mac.

The following chapters contain additional requirements for the sale of Mortgages to
Freddie Mac through the Selling System:

Chapter 9 for fixed-rate Mortgages sold under fixed-rate Cash

Chapter 10 for ARMs sold under WAC ARM Cash

Chapter B15 for fixed-rate Mortgages sold under the fixed-rate Guarantor program
Chapter C15 for ARMs sold under the WAC ARM Guarantor program

Chapter D15 for fixed-rate Mortgages sold under the MultiLender Swap program

This chapter is organized by the following topics:

Topic Section
Overview Al.l
Eligible Sellers Al.2
Separate written agreements superseded Al3
Amendments to this chapter and Al4

termination of eligibility

Incorporation of the Selling System into the Al.5
Purchase Documents

Special representations and warranties Al.6

Consent to conduct electronic transactions A1l.7

License agreement Al.8
System security Al.9
Access to copies of transaction records Al1.10
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System requirements Al.11

A1.2: Eligible Sellers (07/20/12)

To sell Home Mortgages through the Selling System, a Seller must:

m  Receive a secure means of access to the Selling System from Freddie Mac

m  Agree to certain additional terms and conditions contained within the Selling System

m  Comply with the other applicable terms and conditions in the Guide and Seller’s other
Purchase Documents

By virtue of its use of the Selling System, each approved Seller agrees to be bound by the
Purchase Documents including, but not limited to, Chapter 3, the applicable terms of this
chapter, the terms of any additional Guide chapters providing for use of specific Selling
System functionality and any additional terms and conditions contained within the
Selling System.

A1.3: Separate written agreements superseded
(04/25/06)

In the event a Seller enters into a separate written agreement with Freddie Mac for use of
specific Selling System functionality, and subsequently the Guide is revised to include
provisions governing the use of such functionality, such separate written agreement shall
have no further force or effect and shall be superseded and replaced by the Guide
provisions as of the effective date of those provisions.

A1.4: Termination of eligibility (08/01/11)

The Seller acknowledges and agrees that at any time and in addition to any other
remedies Freddie Mac is entitled to under the Purchase Documents, Freddie Mac (i) may
revoke its consent for a Seller to use the provisions of this chapter or any chapter
providing terms for the sale of Mortgages to Freddie Mac using the Selling System and
(i1) may terminate a Seller’s eligibility to use any application or functionality within the
Selling System.
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A1.5: Incorporation of the Selling System into the
Purchase Documents (07/20/12)

The Selling System including, but not limited to, all of its visual content displayed on
screens and pages, system processes, system rules, terms and conditions, privacy policy
and instructions, is incorporated into and made a part of the Purchase Documents. In
addition, any amendments, modifications, revisions, changes, and/or updates made to the
Selling System by Freddie Mac, from time to time, will be automatically incorporated
into and made a part of the Purchase Documents whenever such amendments,
modifications, revisions, changes, and/or updates are published, disseminated or
otherwise made available to a Seller by Freddie Mac.

A1.6: Special representations and warranties
(04/25/06)

Seller represents and warrants that it will comply with all of the terms, conditions and
requirements of this chapter, any additional Guide chapters providing for use of Selling
System functionality, the Selling System, the Guide and all other applicable Purchase
Documents.

A1.7: Consent to conduct electronic transactions
(07/20/12)

Seller consents to conduct Electronic Transactions, as defined in Chapter 3, with Freddie
Mac using the Selling System including, but not limited to, using Records, Electronic
Records and Electronic Signatures in accordance with and as defined in Chapter 3 and
agrees that Seller will be bound by the terms and conditions of such Electronic
Transactions. When using the Selling System, Seller will make on-screen selections by
"clicking on" certain designated items, icons or buttons to signify Seller’s selection
and/or agreement with various terms and conditions presented within the Selling System.
Seller’s Electronic Signature, includes, but is not necessarily limited to, the process or
action of "clicking on" such designated items, icons or buttons.

A1.8: License agreement (09/15/14)

Effective September 15, 2014 this section has been deleted. Refer to Section 2.17 for
license agreement requirements.
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A1.9: System security (09/16/15)

Freddie Mac, in its sole discretion, will provide Sellers and Document Custodians with,
or require Sellers and Document Custodians to create, user IDs, passwords, personal
identification numbers and/or access codes, as applicable, to permit secure access to the
Selling System. Sellers and Document Custodians must adopt security measures in
accordance with Sections 3.3.2 and 3.3.3.

In addition to the notification requirements in Section 3.3.2, Sellers and Document
Custodians must immediately notify Freddie Mac in the event the Seller or Document
Custodian terminates an employee's authorization to access the Selling System by
submitting a new Form 900 or Form 901, as applicable, to Freddie Mac.

In the event of an emergency, the Seller or Document Custodian may request termination of Selling
System access of a previously authorized employee by transmitting a fax copy of a new Form 900 or
Form 901, as applicable, to Freddie Mac at 703-738-1532, or e-FAX to
pe_customer_setup@freddiemac.com. Promptly thereafter, the Seller or Document Custodian
must submit a duly executed new paper Form 900 or Form 901, as applicable. Freddie Mac will
make every effort to prevent the employee from accessing the Selling System promptly after the
initial request, but cannot guarantee that it will be able to prevent the employee from accessing the
Selling System before access has been terminated in accordance with the submitted paper Form 900
or Form 901.

Although Freddie Mac reserves the right to verify the information in or authenticity of any new
Form 900 or Form 901, as applicable, submitted to Freddie Mac, the Seller and Document Custodian
may not consider our failure to do so an act of negligence.

A1.10: Access to copies of transaction records
(07/20/12)

Seller acknowledges and agrees that its ongoing access to copies of Records and
Electronic Records related to any Electronic Transactions, as those terms are defined in
Chapter 3, conducted by Seller using the Selling System will be:

m Paper copies Seller prints out using Seller’s computer print capabilities and its printer,
or
m Electronic copies Seller is able to download to its computer or copy to a disk

Accordingly, Seller assumes responsibility for obtaining and retaining copies of any such
Records and Electronic Records for Seller’s future reference. If Seller is unable to print,
download or copy any of the Records or Electronic Records, Seller may contact Freddie
Mac for assistance in obtaining copies of the Electronic Records that Freddie Mac may
have stored.
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A1.11: System requirements (07/20/12)

Seller acknowledges and agrees that Freddie Mac has provided Seller with written or
electronic information that describes the minimum hardware, software, browser and other
Internet connectivity requirements Seller must comply with in order to conduct
Electronic Transactions, as that term is defined in Chapter 3, with Freddie Mac using the
Selling System.

A1.12: User roles (10/01/14)

(a) Seller Roles

In connection with use of the Selling System, the Seller must provide information to
Freddie Mac regarding authorized Selling System users and their designated user
roles. The Seller must submit this information to Freddie Mac by completing and
submitting Form 900, Selling System Authorized User Identification and Certification
Form.

Upon receipt of the initial completed form, Freddie Mac will provide the Seller with
user IDs and passwords for the designated individuals. The Seller must submit Form
900 to add, delete, modify or confirm an individual’s existing user roles. See Section
A1.9 with respect to system security and Seller’s responsibility.

Any employee or employees identified on Form 900 as performing the Setup
Manager role (to approve wire transfer information and instructions in the applicable
Selling System screens on the Seller’s behalf) must be designated by the Seller as one
of the employees authorized to provide Freddie Mac with instructions (or modify
instructions) to transfer funds or securities on the Seller’s behalf in connection with
the sale of Mortgages to Freddie Mac on the Seller’s Form 988SF-1, Certificate of
Incumbency for a Bank, Savings Bank, Savings and Loan Association, Credit Union
or Corporation, Form 988SF-2, Certificate of Incumbency for a Limited Liability
Company, or Form 989SF, Certificate of Incumbency for a Limited Partnership, as
applicable (see Section 16.10.1 for more information regarding Certificate of
Incumbency requirements).

(b) Document Custodian Roles

In connection with use of the Selling System, the Document Custodian must provide
information to Freddie Mac regarding Document Custodian’s authorized Selling
System users and their designated user roles. The Document Custodian must submit
this information to Freddie Mac by completing and submitting Form 901, Document
Custodian Selling System Authorized User Identification and Certification Form, for
each Seller with which the Document Custodian has established a custodian
relationship, in accordance with Section 18.3.
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Upon receipt of the completed form, Freddie Mac will assign user roles in the Selling
System and issue user IDs and/or passwords to Authorized Users.

By executing the Form 901, the Document Custodian represents and warrants to, and
covenants with, Freddie Mac that Freddie Mac may rely on the information on the
executed Form 901 until such time as the Document Custodian requests that it be
modified or that a user be removed. To add, remove or change a user role, a
Document Custodian must submit a new Form 901. See Section A1.9 for
requirements related to information security.
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Chapter 2: General Freddie Mac Policies

2.1: Objective of Freddie Mac’s purchase
programs (03/20/00)

Freddie Mac was created by the enactment of the Emergency Home Finance Act of 1970,
12 U.S.C. 1451 et seq.

The fundamental objective of Freddie Mac’s programs is to establish and enhance
markets for residential Mortgages in order to provide an adequate and stable supply of
funds for housing on the best possible terms. Freddie Mac provides a secondary market
that supports private institutional Mortgage investors. Freddie Mac in no way desires to
compete with those investors or to become a primary investor.

Freddie Mac supports practices that further the national goals of a decent home and
suitable living environment for every American family. Freddie Mac encourages the use
of its programs in a manner that can benefit the broadest possible segment of the
American public. It discourages practices that may contribute to the involuntary
displacement of neighborhood residents.

2.2: Overview of Freddie Mac’s purchase
programs (03/19/12)

Freddie Mac purchase programs provide for the purchase of conventional Home
Mortgages on a whole loan basis. Freddie Mac does not set a minimum loan amount for
purchases and encourages the Seller to make loans of any amount.

Mortgages under all purchase programs are purchased by Freddie Mac on a Required Net
Yield basis to Freddie Mac. Interest payments received on the Mortgages over and above
the Required Net Yield are retained by the Seller or the Servicer. When a Mortgage is
purchased, a Minimum Servicing Spread is required to provide adequate Servicing
compensation to the Seller or the Servicer.

2.2.1: Introduction to Loan Prospector®(09/16/15)

The Seller should be familiar with the following terms and the definitions that appear in
the Glossary:

m  Accept Mortgage
m  A-minus Mortgage

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.



Caution Mortgage

Documentation Level

Feedback Certificate

Key Number (Loan Prospector (LP) AUS Key Number)
Last Feedback Certificate

Loan Prospector

Loan Prospector Mortgage
Manually Underwritten Mortgage
Construction Conversion Mortgage
Renovation Mortgage

Non-Loan Prospector Mortgage
Note Date

Risk Class/Classification

Seasoned Mortgage

Standard Documentation
Streamlined Documentation

Terms not defined in the Glossary
The following additional term is used in this chapter:

m  Home Value Explorer® (HVE): HVE is part of Freddie Mac's Home Value Suite of
tools that automate collateral valuation. HVE is a Freddie Mac automated valuation
model (AVM) tool that provides a point value estimate for a property with a
Confidence Score and Forecast Standard Deviation, indicating the accuracy of the
estimated value. HVE Forecast Deviation scores of 0.20 and lower indicate that the
degree of confidence in the valuation estimate is of a high or medium level. Forecast
Standard Deviation scores above 0.20 indicate that the degree of confidence in the
valuation estimate is low.

Loan Prospector is an automated loan assessment system that indicates whether a
Mortgage will be eligible for purchase by Freddie Mac, provided other conditions are
met. Use of Loan Prospector can eliminate many of the manual processing and
underwriting requirements of traditional Mortgage processing. Although Freddie Mac
will continue to purchase manually processed Mortgages, Freddie Mac prefers and
recommends that most Mortgages be processed through Loan Prospector. This section
includes:

m  An overview of Loan Prospector
m Essential terms the Seller must know to use Loan Prospector
m  General and specific eligibility requirements for Loan Prospector Mortgages

Detailed information about Loan Prospector Mortgages is found throughout the Single-
Family Seller/Servicer Guide (Guide). Operational information for using Loan Prospector
may be found in the Loan Prospector Functionality Guide or at
http://www.freddiemac.com/learn.
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A Seller not currently set up to use Loan Prospector should call its account manager for
more information.

(a) Overview

Loan Prospector is an automated underwriting system that may be accessed from a
commercial Loan Origination System (LOS), a custom LOS system or directly via an
Internet connection. Loan Prospector utilizes the information obtained from:

m Data input by the originator
m Credit repositories
m Freddie Mac’s Home Value Explorer (HVE)

Loan Prospector uses statistical models and judgmental rules to analyze the data
received and then returns a Feedback Certificate. Loan Prospector will return credit
information and for certain Mortgages will provide HVE support for the Mortgaged
Premises.

Because this is an automated system, it relies heavily on information from other
sources. Consequently, accurate data and accurate data entry are critical. Loan
Prospector assumes that the last information submitted to Loan Prospector is the same
as the information for the Mortgage that is delivered to Freddie Mac. If the
information changes or an error is identified in the prior submission, the Mortgage
must be resubmitted to Loan Prospector with new data. See Section 2.2.1(k) for
exceptions and requirements for resubmission to Loan Prospector after the Note Date,
or for Construction Conversion and Renovation Mortgages, after the Effective Date
of Permanent Financing. Each new Feedback Certificate invalidates the prior
Feedback Certificate.

In order for a Mortgage to qualify as a Loan Prospector Mortgage, the Mortgage must
meet all of the following criteria:

m Be submitted to Loan Prospector no more than 120 days before and no later than
the Note Date, or for Construction Conversion and Renovation Mortgages, the
Effective Date of Permanent Financing

m Have all credit reports (including the Loan Prospector credit reports) dated no
more than 120 days before and no later than on the Note Date, or for Construction
Conversion and Renovation Mortgages, the Effective Date of Permanent
Financing

m Receive an automated underwriting service (AUS) status of "complete" on the
Feedback Certificate based on the last submission to Loan Prospector on or before
the Note Date, or for Construction Conversion and Renovation Mortgages, the
Effective Date of Permanent Financing

m  Comply with all of the requirements of this Section 2.2.1
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m Have a Settlement Date that is not more than 12 months after the Note Date, or for
Construction Conversion and Renovation Mortgages, the Effective Date of
Permanent Financing (i.e., the Mortgage is not a Seasoned Mortgage, as defined
in the Glossary)

1. Representation and warranty relief for Borrower creditworthiness

Relief from the creditworthiness representations and warranties (see Sections
37.1,37.7,37.12, 37.15, and 37.16) granted to the Seller are valid for the life
of the Mortgage, provided all of the following conditions are met:

m  The Last Feedback Certificate returned a Risk Class of:
o Accept, or
a Caution, A-minus eligible and the Mortgage complied with Chapter

C33

m  The Mortgage and the Seller comply with all requirements of the Purchase
Documents including, but not limited to, Sections 2.2.1 and 22.20

m  The Last Feedback Certificate complies with Section 2.2.1 and matches
the terms of the transaction delivered to Freddie Mac

m  The Mortgage was not sold to Freddie Mac as a Seller-Owned Modified
Mortgage, Seller-Owned Converted Mortgage or a Seasoned Mortgage

m Information entered into Loan Prospector was true, complete and accurate

m  The property address returned on the Last Feedback Certificate is the
address of the Mortgaged Premises

m  The Mortgage met all applicable manual eligibility requirements found in
the Seller’s Purchase Documents and the Last Feedback Certificate

m  The Mortgage was not originated based on fraudulent and/or
misrepresented information and/or documentation

Representation and warranty relief is terminated if Freddie Mac determines
that:

m  The Mortgage was ineligible to have been submitted to Loan Prospector
and 1s a Non-Loan Prospector Mortgage, or

m  The Mortgage is not an Accept Mortgage or an A-minus Mortgage, or

m  All requirements in Section 2.2.1 were not met

2. Feedback Certificate
m Transferability of the Last Feedback Certificate
The Last Feedback Certificate may be transferred without restriction prior
to delivery of the Mortgage to Freddie Mac. However, the Last Feedback
Certificate and the conditions indicated on it are effective only with

respect to Freddie Mac and only when the Mortgage is delivered to
Freddie Mac by a Freddie Mac Seller in compliance with the Seller’s
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Purchase Documents. (An example of a Loan Prospector Feedback
Certificate is included in the Loan Prospector Functionality Guide or at
http://www.freddiemac.com/learn.)

m Last Feedback Certificate

o Is based on true, complete and accurate data as required by the Seller’s
Purchase Documents

o Represents the terms of the Mortgage delivered to Freddie Mac

a Isused by Freddie Mac to determine the Risk Class, Documentation
Level and, postsettlement delivery fees (delivery fees).

O Must be retained in the Mortgage file

In delivering the Mortgage to Freddie Mac, the Seller represents and
warrants that the applicable Feedback Certificates are retained in the
Mortgage file and meet all of the requirements of Section 2.2.1. If Freddie
Mac subsequently determines that the Feedback Certificates are not in the
Mortgage file, any representation and warranty relief, Documentation
Levels granted and/or payment or non-payment of fees are subject to
change based on the actual contents of the Mortgage file.

m Delivery of a Loan Prospector Mortgage

A Mortgage that was processed through Loan Prospector and received a
complete assessment (a Risk Class of Accept or Caution) on the Last
Feedback Certificate must have a Settlement Date no more than 12 months
after the Note Date, or for Construction Conversion and Renovation
Mortgages, the Effective Date of Permanent Financing. The benefits and
terms associated with Loan Prospector Mortgages (e.g., special product
eligibility rules, relief from the representations and warranties for
creditworthiness [credit reputation and capacity] and value, condition and
marketability of the Mortgaged Premises) do not apply to Seasoned
Mortgages.

Examples of Mortgages that do not comply with Section 2.2.1

Example 1:

If a Mortgage receives an Accept Risk Class, and has a Settlement Date more
than 12 months after the Note Date (i.e., a Seasoned Mortgage), the
Mortgage is considered a Non-Loan Prospector Mortgage and the relief from

representations and warranties for credit reputation and capacity that were
associated with the Accept Risk Class terminate.
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Example 2:

Prior to the Note Date, the Seller manually underwrites the Mortgage (i.e.,
the Mortgage is not submitted to Loan Prospector on or before the Note
Date). After the Note Date, the Seller submits the Mortgage to Loan
Prospector for the first time. The Mortgage is considered a Non-Loan
Prospector Mortgage.

Example 3:
The Seller submits the Mortgage to Loan Prospector two times.

m Submission 1 on June 1 is a $200,000 loan amount and receives an
Accept Risk Class

m Submission 2 on June 2 is a $220,000 loan amount and receives a
Caution Risk Class

m  The Mortgage is closed on June 3

The Seller delivers the $200,000 Mortgage as an Accept Mortgage. Because the
Mortgage delivered does not match the Last Feedback Certificate, representation and
warranty relief, Documentation Levels granted and/or postsettlement delivery fees are
subject to change based on the actual contents of the Mortgage file (i.e., the Mortgage
that was delivered was different from the Mortgage in Submission 2).

(b) Key Number

The Key Number is a unique number assigned to a Mortgage by Loan Prospector
when the Mortgage is first submitted to Loan Prospector. The Key Number is returned
to the Seller on the Feedback Certificate and is used by the Seller and Freddie Mac to
identify an individual Mortgage (e.g., a purchase, a refinance, etc.) from application
through closing and delivery.

A Key Number is valid for use with only one Mortgage. Once that Mortgage has been
closed, regardless of whether the Mortgage is sold to Freddie Mac, the Key Number
may be used only in delivering that Mortgage to Freddie Mac or for the Seller’s
quality control process. The Key Number from a previously closed Mortgage may not
be re-used to process or originate another Mortgage. Additionally, if the Borrower has
more than one Mortgage in process, each loan must have a separate application and a
different Key Number.

The lender may resubmit the Mortgage to Loan Prospector using the original Key
Number, provided Freddie Mac has not removed the Key Number from Loan

Prospector.

For each Loan Prospector Mortgage delivered to Freddie Mac, the Seller must deliver
the Key Number in the ULDD Data Point Automated Underwriting Case Identifier. A

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.



Mortgage delivered without a Key Number will be considered a Non-Loan Prospector
Mortgage.

The Seller is not required to deliver the Key Number on the following Mortgages, as
they are considered Non-Loan Prospector Mortgages:

m  Mortgages, other than Mortgages secured by Manufactured Homes, submitted to
Loan Prospector on or before the Note Date, or for Construction Conversion and
Renovation Mortgages, the Effective Date of Permanent Financing, that received
an AUS status of invalid, ineligible or incomplete; the Seller must deliver the Key
Number for Mortgages secured by Manufactured Homes that received an AUS
status of invalid, ineligible or incomplete

m  Mortgages submitted to Loan Prospector for the first time after the Note Date

m  Mortgages delivered as Seasoned Mortgages, Seller-Owned Converted Mortgages
or Seller-Owned Modified Mortgages

(c) Transaction processing issues

Loan Prospector may return an evaluation status of invalid, ineligible or incomplete.
If resubmission with new and/or corrected information does not correct the status, the
Mortgage cannot be processed through Loan Prospector. The Mortgage must be
manually underwritten and delivered as a Non-Loan Prospector Mortgage.

(d) Risk Class

The Risk Class on the Last Feedback Certificate establishes the extent of underwriting

required. Based on its analysis of the data, Loan Prospector will return a Risk Class
of:

m  Accept, or
m Caution

1. Accept Mortgage
An Accept Mortgage is a Loan Prospector Mortgage that receives a Risk Class of
Accept. An Accept Risk Class confirms that Loan Prospector has determined that
the Borrower’s credit worthiness is acceptable, provided that the requirements in
Chapter 37 applicable to Accept Mortgages are met.

2. Caution Mortgage
A Caution Mortgage is a Loan Prospector Mortgage that receives a Risk Class of
Caution. A Caution Mortgage may be eligible for A-minus. The Feedback
Certificate will specify if a Mortgage is eligible for A-minus.

A Loan Prospector Mortgage that receives assessment results of eligible for A-

minus and that meets the requirements of Chapter E33 is eligible for sale as an
Affordable Merit Rate® Mortgage. A Loan Prospector Mortgage that receives
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assessment results of eligible for A-minus and that does not meet the requirements
of Chapter E33 may still be eligible for sale as an A-minus Mortgage if it meets
the requirements of Chapter C33. If a Loan Prospector Mortgage receives
assessment results of eligible for A-minus, but does not meet the requirements of
Chapter C33, the Mortgage is not eligible for sale to Freddie Mac as an A-minus
Mortgage, but may be eligible for sale as a Caution Mortgage in accordance with
the requirements of Chapter 37.

For a Caution Mortgage that is not eligible for A-minus, the Caution Risk Class
indicates that the Mortgage is unlikely to comply with Freddie Mac’s eligibility
and underwriting requirements because there is a strong indication of excessive
layering of risk as described in Section 37.1. The Seller must determine that the
Mortgage is acceptable by manually underwriting the Mortgage.

Even if the Seller determines a Caution Mortgage is acceptable, a postsettlement
delivery fee (delivery fee) will be assessed and billed to the Seller in conjunction
with the sale of the Mortgage. Standard delivery fee rates are indicated in Exhibit
19, Postsettlement Delivery Fees. Delivery fees are paid in accordance with the
delivery fee provisions outlined in Section 17.2.

(¢) Documentation Level

The Documentation Level shown on the Last Feedback Certificate indicates the
minimum level of documentation that Freddie Mac will accept for the Mortgage. The
Documentation Level for users of Loan Prospector Classic will be identified in a
feedback message under the Documentation Guidelines section of the Feedback
Certificate.

Specific feedback messages will describe the type of documentation needed for
employment, income and asset verification based on the data input into the Loan
Prospector system. The specific feedback messages are for guidance purposes only.
The Seller must refer to Sections 37.21 through 37.23 for complete details of
Streamlined and Standard Documentation Level requirements.

If the Mortgage delivered to Freddie Mac does not comply with the requirements of
the Last Feedback Certificate, Section 2.2.1 or other applicable sections of the Guide
or the Seller’s other Purchase Documents, Freddie Mac may require additional
documentation.

(f) Accept Plus Documentation Mortgage

Note: Effective March 1, 2009, this subsection (f) is deleted.
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(g) Streamlined Accept Documentation

A Streamlined Accept Documentation Mortgage requires significantly less
documentation than a Standard Documentation Mortgage. See Section 37.22.

(h) Standard Documentation
Standard Documentation is required for higher-risk Accept Mortgages, A-minus
Mortgages, Caution Mortgages and all Non-Loan Prospector Mortgages. This is the
most comprehensive level of documentation. See Section 37.23.

(i) Minimum Assessment Feedback

The Minimum Assessment Feedback (MAF) shown on the Loan Prospector Feedback
Certificate will advise the Seller of the type of appraisal report required.

(j) Accuracy of data

Loan Prospector requires submission of specific data elements in order to process the
information and return a complete decision with a Risk Class and Documentation
Level. Complete details of the required and optional data fields as well as the data
field specifications can be found in the Loan Prospector Functionality Guide or at
http://www.freddiemac.com/learn.

The Seller must insure that the identifying information for any Borrower and property
(name, current and previous address and social security number and property address)
are true, complete and accurate and that they are properly input into Loan Prospector
on or before the Note Date. Except as stated in Section 2.2.1(k) and Chapter K33, all
data that was submitted to Loan Prospector for the Last Feedback Certificate must be
true, complete and accurate.

(k) Submission/resubmission requirements

The Risk Class and Documentation Level on the Last Feedback Certificate must be
based on submission of accurate data to Loan Prospector. Except as indicated in this
section and Chapter K33, resubmission of a Mortgage to Loan Prospector prior to the
Delivery Date is required if:

m Information on the previous submission was not true, complete or accurate

m The most recent submission on or before the Note Date, or the Effective Date of
Permanent Financing for Construction Conversion and Renovation Mortgages
(including the date of the Loan Prospector credit report(s)) exceeds the date
requirements in Section 37.10(i); resubmission must occur on or before the Note
Date, or the Effective Date of Permanent Financing for Construction Conversion
and Renovation Mortgages

m  Any information submitted to Loan Prospector changes; however, a change from
the previous submission involving the following does not require resubmission:
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Debts/income:
0 The monthly debt payment (including monthly housing expense [see Section
37.15]) decreases
o The income for any Borrower increases; however, for Home Possible
Mortgages, resubmission is required if the income used to qualify the
Borrower (as described in Section A34.9(¢)) increases
o The income for any Borrower decreases and/or the monthly debt payment
(including monthly housing expense) increases, and
m The total difference does not change the total debt-to-income ratio by
more than three percentage points, and
m  The total debt-to-income ratio on the previous submission did not exceed
45%

Assets/reserves:

0 The amount of verified assets increases

0 The amount of verified reserves increases

0 The amount of verified reserves decreases to an amount that is no less than the
reserves required to be verified on the Feedback Certificate

Loan amount:
0 The loan amount decreases by no more than 1% on a refinance transaction and
at the time of the most recent Loan Prospector submission mortgage insurance
is not required on the Mortgage
0 The loan amount decreases by no more than 1% on a refinance transaction and
at the time of the most recent Loan Prospector submission mortgage insurance
on the Mortgage is required, and
m  The change does not impact the amount of the mortgage insurance
coverage, and

m  The amount of the mortgage insurance premium collected by the Seller is
based on the new loan amount and the Seller obtains a new mortgage
insurance certificate

Any other changes in the information submitted to Loan Prospector require
resubmission.

For example:

The Borrower’s monthly debt payment (including the monthly housing expense)
decreases, the Borrower’s income decreases and the total debt-to-income ratio on the
previous submission was 38%. Based on the revised monthly debt payment and
income figures, the total debt-to-income ratio increases by four percentage points.

This Mortgage must be resubmitted to Loan Prospector because the Borrower’s

income decreased and the change in the debt payment-to-income ratio was more than
three percentage points. If the only change in the Mortgage had been a decrease in the
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monthly debt payment (including the monthly housing expense), resubmission would
not have been required.

If a Mortgage is resubmitted to Loan Prospector, the Risk and/or Documentation
Classes might change. However, Loan Prospector minimizes the number of times that
the Documentation Class will change, even if the Risk Class changes.

Resubmission to Loan Prospector After the Note Date
m  Requirements for resubmission to Loan Prospector after the Note Date

The Seller should ensure that the information entered into Loan Prospector on or
before the Note Date, or the Effective Date of Permanent Financing for
Construction Conversion and Renovation Mortgages is true, complete, and
accurate and matches the terms of the Mortgage to be delivered to Freddie Mac.
However, if the Seller determines after the Note Date, or the Effective Date of
Permanent Financing for Construction Conversion and Renovation Mortgages,
that the information entered into Loan Prospector was not true, complete, and
accurate and does not match the terms of the Mortgage to be delivered to Freddie
Mac, unless otherwise prohibited below, the Mortgage must be resubmitted to
Loan Prospector after the Note Date or the Effective Date of Permanent
Financing, as applicable, but prior to the Delivery Date.

The Seller must select “Post Closing Quality Control” as the Loan Processing
Stage.

A Mortgage cannot be resubmitted to Loan Prospector after the Note Date or the
Effective Date of Permanent Financing for Construction Conversion and
Renovation Mortgages if:

O Resubmission is more than 120 days after the Loan Prospector Assessment
Expiration Date displayed on the Feedback Certificate in effect as of the Note
Date; or

O A Borrower is being added or deleted, or a change is being made to a
Borrower’s last name or Social Security Number; or

A new credit report company needs to be selected; or
The single or joint merged credit report indicator changes; or

The order of Borrowers changes on a joint merged credit request; or

O 0O O O

The merged credit report number does not match the merged credit report
number from the most recent complete transaction

If the Mortgage cannot be resubmitted to Loan Prospector after the Note Date, or
the Effective Date of Permanent Financing for Construction Conversion and
Renovation Mortgages, the Mortgage must be manually underwritten and is
considered a Non-Loan Prospector Mortgage.
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() Significant inaccurate information

If the Seller determines the decision repository file used to create the Selected
Borrower’s credit report contains significant inaccurate credit information, the Seller
must consider the Loan Prospector decision invalid and manually underwrite the
Mortgage as a Non-Loan Prospector Mortgage (see Chapter 37).

Significant inaccuracies include:

m Public records information on a bankruptcy, foreclosure, judgment or collection
that does not belong to the Borrower

m Delinquencies that are reported in error

One or more Tradelines that do not belong to the Borrower

m Tradelines for accounts for which the Borrower is not the primary account holder,
but is listed as an authorized user.

When the decision repository file used to create the Selected Borrower’s credit report
contains any authorized user accounts, the Loan Prospector decision is considered
valid if the Seller obtains and retains in the Mortgage file documentation that
evidences at least one of the following for each authorized user account:

m  Another Borrower on the Mortgage owns the Tradeline in question,

m  The Tradeline is owned by the Borrower’s spouse, or

m  The Borrower has been making the payments on the account for the last 12
months

If the Seller is unable to document one of the above three requirements for each
authorized user account, the Seller may consider the Loan Prospector decision valid
and underwrite the Mortgage as a Loan Prospector Mortgage if the Seller determines
that the authorized user accounts have an insignificant impact on the Borrower’s
overall credit history and the information on the credit report is representative of the
Borrower’s own credit reputation. The Seller should base its determination on the
number of the Borrower’s own Tradelines, as well as their age, type, size and the
payment history, as compared to the authorized user accounts. The Seller must
document its determination on Form 1077, Uniform Underwriting and Transmittal
Summary, or another document in the Mortgage file.

(m) Compliance with Loan Prospector requirements

If the Mortgage and/or the Seller fail to comply with all Loan Prospector
requirements, including submission of true, complete and accurate data to Loan
Prospector, the benefits and terms associated with the Loan Prospector Mortgage may
not apply and the Mortgage may be subject to the terms and requirements for a Non-
Loan Prospector and/or a Manually Underwritten Mortgage.
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(n) Loan Prospector fees

Effective for new submissions on or after June 1, 2015, a Seller/Servicer that uses
Loan Prospector (either directly or through an authorized agent) will not pay fees to
Freddie Mac as confirmed in the fee schedule included in the Guide as Exhibit 18,
Loan Prospector® Price Structure and the terms and conditions contained in the Loan
Prospector User Agreement included in the Guide as Exhibit 15, Loan Prospector®
User Agreement.

2.3: Limitation on the number and amount of
Mortgage purchases and commitments (04/25/06)

Freddie Mac reserves the right to:

m Limit the number and/or aggregate dollar amount of Mortgage commitments it will
accept from any Seller. Maximums are subject to change by Freddie Mac at any time
without prior notice or publication

m  Establish the Maximum Annual Mortgage Purchase Amount that Freddie Mac will
purchase from a Seller in any calendar year. Freddie Mac will notify a Seller in
writing if Freddie Mac has established a Maximum Annual Mortgage Purchase
Amount for that Seller for that calendar year and will inform the Seller of the
maximum amount for that year. The Maximum Annual Mortgage Purchase Amount
will not be adjusted by a purchase tolerance, and the purchase tolerances in Section
8.7 will not apply to the Maximum Annual Mortgage Purchase Amount.

m  Establish maximum Mortgage purchase amounts for timeframes other than one year

m  Establish maximum purchase amounts for specific types of Mortgages based on
Mortgage characteristics or any other basis Freddie Mac deems appropriate, at its sole
discretion

m  Establish minimum Mortgage purchase amounts

2.4: Limitation on the number and amount of
Home Mortgages (12/16/02)

Freddie Mac reserves the right to limit the number and/or aggregate dollar amount of
Home Mortgages it will purchase in any subdivision, tract, Condominium Project,
Planned Unit Development (PUD), or ground lease community.
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2.5: Use of proceeds (12/16/02)

Freddie Mac expects that a dollar amount equal to the amount paid to the Seller under a
Purchase Contract will be reinvested by the Seller within 180 days of the Funding Date in
Mortgages eligible for purchase by Freddie Mac.

2.6: Race or racial composition of a neighborhood
(12/16/02)

Race and the racial composition of a neighborhood are not considered appraisal factors.
Freddie Mac will not purchase any Mortgage supported by an appraisal report that makes
reference to race or the racial composition of the neighborhood.

2.7: Future advances made before purchase
(06/17/08)

Freddie Mac will purchase Home Mortgages on which future advances have been made
before the Delivery Date, provided that:

m  The advances have been consolidated with the outstanding principal amount secured
by the Mortgage, and the secured principal amount, as consolidated, bears a single
interest rate and repayment term

m  The lien securing the consolidated principal amount is expressly insured as having
First Lien priority by a title insurance policy, by an endorsement to the policy
insuring the consolidated mortgagee’s interest or by other title evidence acceptable to
Freddie Mac as specified in this Guide

m  The consolidated principal amount does not exceed the original loan amount

Sellers originating Mortgages on Uniform Instruments that do not contain a covenant
permitting future advances, and who wish to allow future advances, may execute a rider
permitting future advances. The rider must contain language providing that the terms
shall have no force or effect subsequent to a specified date which must be before the sale
of the Mortgage, in whole or in part, to Freddie Mac. In addition, the rider must contain
the following provision:

Notwithstanding the foregoing provisions, the ability of the lender, its successors
and assigns, to enforce the repayment of future advances made prior to the sale of
the Mortgage to Freddie Mac shall remain in full force and effect.

2.8: Advances made after purchase (03/19/12)
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On Home Mortgages that have been sold to Freddie Mac, in whole or in part, the Seller
or Servicer may not make additional advances.

2.9: Assumption of Mortgage (09/01/10)

A Mortgage not owned by Freddie Mac with respect to which the original Borrower has
conveyed the Mortgaged Premises to a new owner is eligible for purchase by Freddie
Mac, provided that the new owner is obligated by a written assumption agreement to
repay the indebtedness secured by the Mortgaged Premises and has been fully
underwritten and qualified according to the requirements of Chapter 37 and the
provisions of any other Guide sections applicable to the particular Mortgage being
assumed. For example, if the Mortgaged Premises is a Manufactured Home, the
provisions of Chapter H33 must be satisfied. See Chapter 60 for requirements for the
assumption of a Mortgage owned by Freddie Mac.

2.10: Notice (07/20/12)

(a) Seller/Servicer notices to Freddie Mac

Except as otherwise provided in the Guide or other Purchase Documents, any
communication, advice, consent, document, notice or direction given, made, sent or
withdrawn by the Seller/Servicer pursuant to the Purchase Documents must be in
writing and will be deemed to have been duly given to and received by Freddie Mac
on the day such communication, advice, consent, document, notice or direction is
actually received by Freddie Mac at the address specified below:

Address: In writing to Freddie Mac (see Directory 1) by first class mail
Other addresses may be substituted for the above upon notice of the substitution.
(b) Freddie Mac notices to Seller/Servicer

Any communication, advice, consent, document, notice or direction given, made, sent
or withdrawn by Freddie Mac pursuant to the Purchase Documents may be in writing
or may be in electronic form in accordance with Chapter 3. Such notice will be
deemed to have been duly given to the Seller/Servicer on the date such
communication, advice, consent, document, notice or direction is:

m  Received in writing by first class mail by the Seller/Servicer at the address set
forth in the Purchase Documents, or

m  Received in electronic form (e-mail) as an Electronic Record by the
Seller/Servicer’s computer information processing system at its Internet e-mail
address provided to Freddie Mac by the Seller/Servicer, or
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m  Received in electronic form (facsimile) as a Record or Electronic Record by the
Seller/Servicer’s electronic facsimile machine or system at the facsimile telephone
number provided to Freddie Mac by the Seller/Servicer

Other addresses may be substituted for the above upon notice of the substitution.

2.11: Borrower inquiries (08/14/14)

A Seller/Servicer should respond promptly to a Borrower’s inquiry and must provide the
Borrower with accurate information about the Borrower’s Mortgage.

If a Borrower inquires about the ownership of his or her Mortgage, and Freddie Mac
owns the Mortgage, the Seller/Servicer must inform the Borrower that Freddie Mac owns
the Mortgage once the Borrower’s identity is verified. If the Seller/Servicer is unable, in a
telephone conversation, to verify that it is the Borrower who is requesting the
information, the Borrower’s request for information must be made in writing. If
requested, the Seller/Servicer must also provide the Borrower with Freddie Mac’s
address, telephone number and the Freddie Mac loan number associated with the
Borrower’s Mortgage, and the Seller/Servicer must explain to the Borrower that it
services the Mortgage for Freddie Mac.

If the Seller/Servicer provides the Borrower with the required information in a telephone
conversation, the Seller/Servicer must follow up by providing the same information to the
Borrower in writing.

The Freddie Mac address and telephone number that the Seller/Servicer must provide to
the Borrower are:

FREDDIE MAC

8200 JONES BRANCH DR
MCLEAN, VA 22102
(800) FREDDIE

See Sections 51.3, 53.3 and 56.11 through 56.13 for additional Servicing obligations
relating to Borrower inquiries.

2.12: Sale of Mortgages by Freddie Mac (10/03/12)

Freddie Mac may, from time to time, sell in whole or in part Mortgages it has purchased
pursuant to the Purchase Documents.

For information regarding a termination of Servicing related to the sale of Mortgages by
Freddie Mac, refer to Section 73.6.
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2.13: FHA/VA program (09/10/01)

The Seller must obtain Freddie Mac’s approval before selling FHA/V A Mortgages to
Freddie Mac. The Seller should request this approval by calling either their account
manager or (800) FREDDIE.

2.14: Confidentiality agreement with federally
chartered savings associations (09/10/01)

This section has been deleted.

2.15: Notification concerning Principals (09/15/10)

This section has been deleted.

2.16: Receipt and treatment of confidential
information (12/15/14)

Due to its relationship with Freddie Mac as an approved Seller/Servicer, Freddie Mac
may provide the Seller/Servicer with information and documentation that Freddie Mac
has identified as "confidential information." Such confidential information may include,
but is not limited to, information and documentation concerning the development,
negotiation, operation or terms of various products, programs, technology, business
terms, trade secrets, certain commercial and financial information, and/or "material inside
information" within the meaning of the federal securities laws. Confidential information
may include confidential information belonging to third parties.

(a) The Seller/Servicer must treat all confidential information and all information or
materials prepared from confidential information, defined as "derivative information,"
as strictly confidential and proprietary. The Seller/Servicer must not release or
disclose or permit the release or disclosure of the confidential information or the
derivative information, or any portion thereof, for any purpose at any time except to
the extent:

m  Allowed by this section
m  Expressly required or consented to by Freddie Mac in writing, or

m  Ordered by a court or administrative agency

In the event the Seller/Servicer anticipates that it may be required, for any reason, to
release or disclose confidential information or derivative information, the
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Seller/Servicer shall immediately notify Freddie Mac (see Directory 1), and provide
reasonable cooperation to Freddie Mac, to allow Freddie Mac to take any actions it
deems necessary to prevent or limit the release or disclosure of the confidential
information or derivative information in question.

(b) The Seller/Servicer shall not copy or permit copies to be made of the confidential
information, the derivative information, or any portion thereof, except to the extent
necessary for Servicing or other obligations to Freddie Mac or unless prior written
consent from Freddie Mac has been obtained. The Seller/Servicer shall mark
"Confidential" in a prominent location on all confidential information, derivative
information and on all copies.

(¢) If necessary for Servicing or other obligations to Freddie Mac, the Seller/Servicer
may provide confidential information, derivative information, and copies thereof, to:

1. Officers, directors, principals, partners, employees of the Seller/Servicer
2. TIts regulators, auditors, counsel and accountants
3. Any MI or other vendor

Collectively, the parties identified in 1 through 3 above are “Persons” for this
subsection 2.16(c) to whom the Seller/Servicer may need to provide such information
or copies, in each instance, solely as determined by counsel for the Seller/Servicer
that such sharing either is either (i) legally required, or (ii) necessary for fulfilling the
Seller/Servicer’s Servicing or other obligations to Freddie Mac. The Seller/Servicer
must notify any such Persons receiving such confidential information or derivative
information (and any copy thereof) that such Person has the same obligations as the
Seller/Servicer to keep the confidential information or derivative information (and
any copy thereof) confidential. The Seller/Servicer will deliver to Freddie Mac a list
of all or any such Persons promptly upon request.

(d) Confidential information and derivative information do not include any information
that is:

m  Generally available to the public without violation of the provisions of this
subsection

m  Provided to the Seller/Servicer by a third party that is not itself under a
confidentiality obligation with respect to the information, or

m Independently developed by the Seller/Servicer without use of the confidential
information, derivative information or any portion thereof
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2.17: Systems license (09/15/14)

(a) Definitions

The definitions below apply for purposes of this Section 2.17. Capitalized terms used but
not defined in this Section 2.17 have the meaning set forth in the Glossary.

m “Affiliated Third Parties” means third parties engaged to perform services for the
Seller/Servicer

m  “Documentation” means any written instructions, user guides, job aids, training
materials and other documentation that Freddie Mac provides to the Seller/Servicer
relating to any System

m  “Output” means any output or content of the Systems that is provided to or made
available to the Seller/Servicer

m “Permitted Users” means the Seller/Servicer’s employees and Affiliated Third Parties
who need to access or use the applicable Systems, Documentation and Output in
connection with their responsibilities to the Seller/Servicer

m  “Purpose” is defined in Section 2.17(c)(1)
m “Software” is defined in the definition of “Systems” below

m “Systems” means any systems, computers, fax machines, other electronic devices,
hardware, software and applications (“Software”), web sites, Internet, private
networks, telephone lines or wireless communications, proprietary coding, interfaces
and/or connectivity, whether owned, leased, licensed or otherwise used by Freddie
Mac, that Freddie Mac provides or makes available to the Seller/Servicer in
connection with the sale of Mortgages to Freddie Mac or the Servicing of Mortgages
owned, guaranteed or securitized by Freddie Mac and that are not otherwise covered
by the terms of a separate user agreement, license or similar document in the Guide or
other Purchase Documents

m  “Support Services” means services or support provided by Freddie Mac or its
contractors to the Seller/Servicer in connection with the Systems

m “User” means the Seller/Servicer and any person or entity who gains access to the
Systems, Output and Documentation directly or indirectly through the Seller/Servicer,
including but not limited to Permitted Users

(b) Scope and applicability

The Seller/Servicer agrees that the provisions of this Section 2.17 apply to its and its
Users’ use of any Systems.

(¢) Authorization to use the Freddie Mac Systems, Output and Documentation
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i.  Freddie Mac authorizes the Seller/Servicer to use the Systems, Output and
Documentation, at no cost unless otherwise indicated by Freddie Mac in the
relevant Documentation, solely in connection with the sale of Mortgages to
Freddie Mac or the Servicing of Mortgages owned, guaranteed or securitized by
Freddie Mac (the “Purpose”™).

ii.  The Seller/Servicer may, consistent with the Purpose, allow Permitted Users to
use the Systems, Output and Documentation to the extent necessary in connection
with their responsibilities to Seller/Servicer and provided such Permitted Users
are bound by and under a duty to comply with the terms of this Section 2.17.

iii.  The Seller/Servicer will not permit any person or entity on the Freddie Mac
Exclusionary List to access or use the Systems, Output or Documentation.

(d) Seller/Servicer’s use of the Systems and Documentation

1. Use of the Systems, Output and Documentation is subject to and must comply at
all times with (A) the terms of this Section 2.17, (B) the Documentation
(including any instructions relating to administering user IDs, passwords and any
other Confidential Means of Access (as that term is defined in Section 3.2) to the
Systems), and (C) all other applicable requirements of the Purchase Documents
(including, without limitation and as applicable, requirements relating to
confidentiality).

ii.  Except as permitted by Section 2.17(c), the Seller/Servicer will not enable or
permit any person or entity to access or use the Systems, Output or
Documentation, directly or indirectly through Seller/Servicer.

iii.  The Seller/Servicer is fully responsible for use of the Systems, Output and
Documentation by any User and shall have controls in place to ensure that
Permitted Users comply with the terms of this Section 2.17 in their use of the
Systems, Output and Documentation.

iv.  The Seller/Servicer will immediately notify Freddie Mac if it becomes aware of
unauthorized access to or use of the Systems by any person or entity.

v.  Freddie Mac reserves the right, at any time and in its sole discretion, to modify,
enhance or retire the Systems, Output, Documentation and Support Services.

vi.  For Software residing at any Seller/Servicer site or on any Seller/Servicer
systems, the Seller/Servicer will (unless agreed otherwise by Freddie Mac in
writing) use only the most recent version of the Software provided or made
available by Freddie Mac and will follow Freddie Mac’s instructions concerning
the cessation of use of any old or retired versions of the Software.

vii.  The Seller/Servicer will permit (and require applicable Affiliated Third Parties to
permit) Freddie Mac, from time to time upon reasonable notice, to audit facilities
and systems used in conjunction with the Systems to confirm compliance with the
requirements of this Section 2.17.
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(e) Seller/Servicer’s warranties; indemnification

1. The Seller/Servicer acknowledges and agrees that (A) all of the representations
and warranties it is deemed to make under the Purchase Documents with respect
to loan documentation, data and other information it provides to Freddie Mac
shall apply to any such materials it or any User provides to Freddie Mac through
the Systems, and (B) Freddie Mac will have all rights and remedies available to it
under the Guide with respect to a breach by the Seller/Servicer of any such
representation or warranty or any Seller/Servicer misrepresentation.

ii.  The Seller/Servicer agrees to indemnify and defend Freddie Mac (including its
officers, representatives and agents) and hold it and them harmless from and
against any and all third-party claims and related damages, judgments, liabilities,
fines, penalties, losses, costs, and expenses, including reasonable attorneys’ fees,
arising out of or relating to any Users’ use of the Systems, Output and
Documentation, other than claims arising directly out of the violation of
applicable laws by the Systems, Output and Documentation themselves. The
Seller/Servicer will have the right to control the defense and settlement of any
such claims, subject to Freddie Mac’s consent, which will not be unreasonably
withheld. Freddie Mac will provide the Seller/Servicer with notice of any such
claim promptly after it comes to Freddie Mac’s attention and will provide
reasonable cooperation and assistance in the defense or settlement of the claim, at
the Seller/Servicer’s sole cost and expense.

(f) Freddie Mac’s limited warranty and liability limitation

1. Freddie Mac represents that it has the right to grant the Seller/Servicer the rights
specified in this Section 2.17.

ii.  EXCEPT AS EXPRESSLY PROVIDED IN SECTION 2.17(f)(1), THE
SYSTEMS, THE OUTPUT, THE DOCUMENTATION, AND THE SUPPORT
SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE," AND ALL
USES OF THE FOREGOING ARE AT USERS’ SOLE RISK. EXCEPT TO
THE EXTENT EXPRESSLY PROVIDED IN SECTION 2.17(e)(i) ABOVE,
ALL WARRANTIES CONCERNING THE SYSTEMS, THE OUTPUT, THE
DOCUMENTATION, AND THE SUPPORT SERVICES, BOTH EXPRESS
AND IMPLIED, ARE HEREBY EXPRESSLY DISCLAIMED, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY,
ACCURACY AND/OR FITNESS FOR A PARTICULAR PURPOSE.

iii.  FREDDIE MAC WILL HAVE NO LIABILITY TO ANY USER OR ANY
THIRD PARTIES FOR INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES OF ANY TYPE WHATSOEVER,
INCLUDING WITHOUT LIMITATION, LOST PROFITS, ARISING OUT OF
OR RELATING IN ANY MANNER WHATSOEVER TO ANY USER’S USE
OF THE SYSTEMS, THE OUTPUT, THE DOCUMENTATION, OR THE
SUPPORT SERVICES, WHETHER UNDER A CONTRACT, TORT OR ANY
OTHER THEORY OF LIABILITY, EVEN IF FREDDIE MAC IS AWARE OF
THE POSSIBILITY OF SUCH DAMAGES. IN ADDITION, FREDDIE MAC
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WILL HAVE NO LIABILITY TO ANY USER FOR THIRD-PARTY CLAIMS
MADE AGAINST ANY USER ARISING OUT OF, OR RELATING TO, THE
SELLER/SERVICER’S OR ANY USER’S USE OF OR INABILITY TO USE
THE SYSTEMS. WITHOUT LIMITING THE FOREGOING, FREDDIE
MAC’S SOLE LIABILITY ARISING OUT OF OR RELATING TO THE
SYSTEMS, THE OUTPUT, THE DOCUMENTATION, AND THE SUPPORT
SERVICES FROM ANY SOURCE AND UNDER ANY THEORY OF
LIABILITY, WHATSOEVER, INCLUDING (WITHOUT LIMITATION)
LIABILITY ARISING OUT OF CONTRACT, NEGLIGENCE OR STRICT
LIABILITY, OR IN TORT OR WARRANTY, WILL CONSIST OF
MONETARY DAMAGES UP TO, BUT NOT TO EXCEED, AN AGGREGATE
OF §5,000.

(g) Ownership of the Systems, OQutput and Documentation

The Systems, Output and Documentation are the sole and exclusive property of
Freddie Mac or its licensors. The Seller/Servicer acknowledges that it has no
ownership or other rights or interest in the Systems, Output or Documentation, except
to the extent of the rights expressly granted in this Section 2.17, and will treat all
nonpublic information and data concerning the Systems, the Output, Documentation
and Support Services as strictly confidential. The Seller/Servicer will not modify,
enhance, disassemble or reverse engineer the Systems or the Output in any manner or
for any reason. The Seller/Servicer will not copy any System, in whole or in part,
other than for the limited purpose of creating a single archival or backup copy. The
Seller/Servicer will reproduce without modification on any copy of the Systems,
Output or Documentation all copyright, confidentiality and other proprietary notices
included on the original version or otherwise provided by Freddie Mac.

(h) Termination of license

i.  Freddie Mac reserves the right, at any time in its sole discretion and upon notice
to the Seller/Servicer, to (A) terminate the Seller/Servicer’s license to use all or
any of the Systems, which as of the effective date of such termination will
terminate the rights of all Permitted Users as to such Systems, and (B) to
terminate the rights of any Permitted User to use all or any of the Systems. Such
notices may be given via the applicable System, electronic mail or other written
communication from Freddie Mac. Freddie Mac may terminate, in its sole
discretion and without notice, what it believes to be unauthorized access to the
Systems by any person or entity.

ii.  Unless authorized otherwise by Freddie Mac in writing, the Seller/Servicer’s
license to use the Systems will automatically terminate if and when the
Seller/Servicer’s ceases to be an approved Freddie Mac Seller/Servicer. A
Permitted User’s rights to use the Systems will automatically terminate if and
when such Permitted User is included on the Freddie Mac Exclusionary List.

iii.  Upon termination of the Seller/Servicer’s right to use any System, the
Seller/Servicer will have no further right to use or retain such System or any
associated Documentation, Output or Support Services, except that the
Seller/Servicer may retain and continue to use a copy of any Output associated
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with the System to the extent required by (A) the Purchase Documents, (B) The
Seller/Servicer’s normal internal quality control processes or document retention
protocols, or (C) applicable law, in each case subject to the provisions of this
Section 2.17. Upon termination, the Seller/Servicer will promptly, and in no event
later than 30 days after the effective date of such termination, return to Freddie
Mac (or, if requested by Freddie Mac, destroy and have a Seller/Servicer officer
certify in writing that it has destroyed) all copies of Software and Documentation.

2.18: GoldWorks: Member Subscription
Agreement (10/20/08)

This section has been deleted.

2.19: Minority-Owned, Women-Owned and
Disabled-Owned Business Enterprises (10/31/12)

It is Freddie Mac’s policy to provide, to the maximum extent possible in balance with
financially safe and sound business practices, the opportunity for Minority-Owned,
Women-Owned and Disabled-Owned Business Enterprises to compete fairly as suppliers,
contractors and subcontractors in Freddie Mac’s business activities, taking into account
both price and quality. As an aspect of this policy, Freddie Mac encourages
Seller/Servicers to ensure that Minority-Owned, Women-Owned and Disabled-Owned
Business Enterprises are given the opportunity to compete fairly in supplying services to
Seller/Servicers.

2.20: Loan Prospector- User Agreement (02/28/10)

(a) Terms of Agreement
Each Seller that uses Loan Prospector (either directly or through an authorized agent),
by virtue of such use, will be deemed to have agreed to the terms and conditions set
forth in the Loan Prospector User Agreement, as included in this Guide as Exhibit 15,
Loan Prospector® User Agreement, to the same extent as if the Seller had executed
the Agreement as a "User," except to the extent otherwise expressly agreed to by
Freddie Mac and the Seller in writing.

(b) Third-Party Use of Loan Prospector
A Seller that uses Loan Prospector may request that a third party be permitted to use
Loan Prospector as an agent of Seller. A Seller making such a request must submit it
to its Loan Prospector Technology Sales Representative.
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Freddie Mac may, in the exercise of its sole and absolute discretion, approve or
disapprove such a request. If Freddie Mac approves such a request, it shall do so in
the manner specified in Exhibit 29, Agreement of Terms and Conditions for Third-
Party Use of Loan Prospector®. Each Seller that receives approval for such third-
party use agrees that all such use granted pursuant to Seller’s request shall be in
accordance with the terms set forth in Exhibit 29, to the same extent as if the Seller
had executed the Agreement as a "User."

(¢) Use of data generated by Home Value Explorer®
A Seller that accesses Home Value Explorer values for Relief Refinance Mortgages
through the Loan Prospector browser and a Loan Prospector User that receives Home
Value Explorer values on the Loan Prospector Feedback Certificate will be deemed to
have agreed to the terms and conditions relating to use of data generated by Home
Value Explorer set forth in the Terms Relating to Use of Data Generated by Home
Value Explorer, included in this Guide as Exhibit 32, Terms Relating to Use of Data
Generated by Home Value Explorer.

2.21: Automated Underwriting System
Timesharing Agreement (09/10/01)

Each Seller that uses Freddie Mac’s Loan Prospector® automated mortgage underwriting
system on a timesharing basis to request evaluations with respect to certain Mortgages
will be deemed to have agreed to the terms and conditions set forth in the Automated
Underwriting System Timesharing Agreement, as included in this Guide as Exhibit 16,
Automated Underwriting System Timesharing Agreement, to the same extent as if the
Seller had executed the Agreement as a "Customer," except to the extent otherwise
expressly agreed to by Freddie Mac and the Seller in writing.

2.22: Gold Cash Xtra° Agreement and Loan
Servicing Purchase and Sale Agreement
(12/14/04)

Each Seller that transferred and each Servicer that accepted the Transfer of Servicing of
Mortgages sold to Freddie Mac through Gold Cash Xtra is deemed to have agreed upon
the provisions set forth in the Loan Servicing Purchase and Sale Agreement, as included
in this Guide as Exhibit 28, Loan Servicing Purchase and Sale Agreement, to the same
degree as if the Seller or Servicer, as applicable, had executed the Agreement, except to
the extent otherwise expressly agreed by Freddie Mac in writing.

Note:
Gold Cash Xtra was retired in October 2004.

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.



2.23: Use of data generated by Home Value
Explorer® (06/26/09)

From time to time, Freddie Mac may provide Seller/Servicers directly with data
generated by Freddie Mac’s proprietary automated property valuation product, Home
Value Explorer” (the “HVE data”), either electronically or by other means.

Seller/Servicers receiving HVE data directly from Freddie Mac (as opposed to through an
authorized HVE distributor or reseller) will be deemed to have agreed to the terms and
conditions relating to use of data generated by Home Value Explorer set forth in the
Terms Relating to Use of Data Generated by Home Value Explorer, included in this
Guide as Exhibit 32, Terms Relating to Use of Data Generated by Home Value Explorer.

2.24: Freddie Mac Exclusionary List and FHFA
Suspended Counterparty Program (02/17/15)

(a) Purpose of the Exclusionary List

Freddie Mac maintains the Freddie Mac Exclusionary List (“Exclusionary List”) to
protect the integrity of its Mortgage purchase and Servicing functions. The names of
persons or entities whose conduct presents risks to Freddie Mac, as determined by
Freddie Mac in its sole discretion, may be placed on the Exclusionary List, in which
case such persons or entities are prohibited from doing business with Freddie Mac,
either directly or indirectly.

(b) Use of the Exclusionary List
The Seller/Servicer must use the Exclusionary List only for the following purposes:

1. Screen parties involved in the origination of the Mortgage. Prior to the
delivery of each Mortgage to Freddie Mac, the Seller must use the Exclusionary
List to determine whether a person or entity on the Exclusionary List has played a
role in the origination of the Mortgage or in the underlying real estate transaction.
Prohibited roles include, without limitation, Borrowers, trustees on the deed,
builders, developers, property sellers, loan officers, loan processors, underwriters,
Mortgage Brokers, Correspondents, Mortgage Service Providers, appraisers, title
insurers, real estate brokers and agents, and closing or settlement agents.

If a party on the Exclusionary List played a role in the origination of a Mortgage
or the underlying real estate transaction, the Mortgage is not eligible for sale to
Freddie Mac.

2. Screen parties involved in Freddie Mac sales and Servicing functions.
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The Seller/Servicer must use the Exclusionary List to ensure that no individual or
entity on the Exclusionary List is involved in the sale or Servicing of a Freddie
Mac Mortgage. This prohibition includes both the Seller/Servicer’s own
employees and any third parties to whom sales or Servicing functions regarding
Freddie Mac Mortgages or Real Estate Owned (REOs) are outsourced or
assigned.

Prohibited roles in sales functions include, without limitation, parties involved in
the delivery of Freddie Mac Mortgages. Prohibited roles in Servicing functions
include, without limitation:

m Parties who report, remit or process Mortgage payments, or who manage
Custodial Accounts or perform custodial fund accounting

m Participants in any loss mitigation activities (e.g. forbearance plans, loan
modifications, assumptions, foreclosures, deeds-in-lieu of foreclosure or short
sales), such as appraisers or other valuation providers, real estate brokers and
agents, closing or settlement agents, Borrowers and Borrower counselors

m Participants in short sales, such as appraisers or other valuation providers,
short sale buyers, real estate brokers and agents, short sale facilitators, closing
or settlement agents, Borrowers and Borrower counselors

m Participants in the maintenance of an REO property owned by Freddie Mac or
a property securing a Freddie Mac Mortgage

The Seller/Servicer is not required to screen any individual or entity that Freddie
Mac selects, approves and/or directs the Seller/Servicer to use (e.g., providers of
property valuations through BPOdirect®).

(c) Process for placement on the Exclusionary List

Freddie Mac will generally provide an individual or entity written notice of their
proposed placement on the Exclusionary List, along with an opportunity to submit a
written response. However, Freddie Mac may determine, in its sole discretion, that
circumstances require placement of a person or entity on the Exclusionary List
immediately, without prior written notice. Examples of grounds for placement on the
Exclusionary List include, without limitation:

Fraud or possible fraud

Misrepresentations, misstatements or omissions of facts

Theft or misappropriation of funds

Willful or reckless violation of statutory or regulatory requirements

Business practices that Freddie Mac determines present risks to Freddie Mac
Lack of business controls to ensure the integrity of the Mortgages sold to or
serviced for Freddie Mac

Evidence which demonstrates a lack of integrity or business competence

» Other grounds that in Freddie Mac’s judgment may adversely affect Freddie Mac
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Freddie Mac, in its sole discretion, will render a final decision regarding placement
on the Exclusionary List after reviewing the response, if any, submitted by the
proposed individual or entity.

(d) Seller warranties and representations

The Seller represents and warrants that no person or entity listed on the Exclusionary
List played a role in the origination or sale of a Mortgage to Freddie Mac, or in the
underlying real estate transaction. The Seller acknowledges that prohibited roles
include, without limitation:

m Borrowers, trustees on the deed, builders, developers, property sellers, loan
officers, loan processors, underwriters, Mortgage Brokers, Correspondents,
Mortgage Service Providers, appraisers, title insurers, real estate brokers and
agents, and closing or settlement agents

m Parties involved in the delivery of Freddie Mac Mortgages

Furthermore, the Seller represents and warrants that it will maintain sufficient
controls to meet this warranty obligation.

(e) Waiver of Seller warranties regarding the Exclusionary List

Before the Funding Date, a Seller may contact Freddie Mac to request a waiver of the
warranty requirements of Sections 2.24(d) and 6.11(8) with respect to a particular
Mortgage. The Seller should make such request to the Freddie Mac Fraud Mailbox at
mortgage fraud_reporting@freddiemac.com, or alternatively may make such
request by fax or regular mail (see Directory 1).

As part of the request, the Seller must inform Freddie Mac of the nature and extent of
the role played by the person or entity on the Exclusionary List in connection with the
Mortgage and must provide other relevant information, upon request. If Freddie Mac
reviews the request and subsequently elects to grant the waiver, Freddie Mac will
provide the Seller with written notice of such election, in which case the warranty
concerning the involvement of an excluded person or entity will not be applicable to
the sale of the Mortgage. All other requirements of the Purchase Documents relating
to the sale of the Mortgage will remain in full force and effect. Freddie Mac’s election
to review and its decision to purchase such a Mortgage are within its sole discretion.

(f) Servicer warranties

The Servicer represents and warrants that no individual or entity on the Exclusionary
List will play a role in any Servicing functions relating to a Mortgage or REO. The
Servicer acknowledges that this prohibition includes both the Servicer’s own
employees and any third parties to whom Servicing functions regarding Freddie Mac
Mortgages or REOs are outsourced or assigned, including, without limitation:
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m Parties who report, remit or process Mortgage payments, or who manage
Custodial Accounts or perform custodial fund accounting

m Participants in any loss mitigation activities (e.g. forbearance plans, loan
modifications, assumptions, foreclosures, deeds-in-lieu of foreclosure or short
sales), such as appraisers or other valuation providers, real estate brokers and
agents, closing or settlement agents, Borrowers and Borrower counselors

m Participants in short sales, such as appraisers or other valuation providers, short
sale buyers, real estate brokers and agents, short sale facilitators, closing or
settlement agents, Borrowers and Borrower counselors

m Participants in the maintenance of an REO property owned by Freddie Mac or a
property securing a Freddie Mac Mortgage.

Furthermore, the Servicer warrants that it will maintain sufficient controls to meet
this warranty obligation.

(g) Waiver of Servicer warranties regarding the Exclusionary List

The Servicer must contact Freddie Mac to request a written waiver prior to
performing a function or entering into a transaction that would violate the Servicer’s
representation and warranty set forth in Section 2.24(¥).

The Servicer should make such request to the Freddie Mac Fraud Mailbox at
mortgage fraud_reporting@freddiemac.com, or alternatively may make such
request by fax or regular mail (see Directory 1).

As part of the request, the Servicer must inform Freddie Mac of the nature and extent
of the role played by the person or entity on the Exclusionary List in the proposed
transaction, and must provide other relevant information upon request. If Freddie Mac
elects to grant the waiver, Freddie Mac will provide the Servicer with written notice
of such election, in which case the warranty concerning the involvement of an
excluded person or entity will not be applicable to such transaction. All other
requirements of the Purchase Documents relating to the Servicing of the Mortgage
will remain in full force and effect. Freddie Mac’s decision regarding the waiver of
such warranties is within its sole discretion.

(h) Reporting obligations of the Seller and Servicer
The Seller/Servicer must immediately report the discovery of any possible breach of
warranties regarding the Exclusionary List contained in Section 2.24 to the Freddie
Mac Fraud Mailbox at mortgage fraud reporting@freddiemac.com.
Alternatively, the Seller/Servicer can report such breaches by fax or regular mail (see

Directory 1).

(i) Confidentiality and use of the Exclusionary List
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The identities of the persons and entities on the Exclusionary List are not publicly
available, and the Exclusionary List is considered “Confidential Information” of
Freddie Mac for purposes of Sections 2.16 and 53.14. The Seller/Servicer represents
and warrants that it will keep the Exclusionary List confidential in accordance with
the terms and conditions of Sections 2.16 and 53.14. The Seller/Servicer may use the
Exclusionary List only as required in Section 2.24(b), and may not use or disclose the
Exclusionary List for any other purpose without Freddie Mac’s written permission.
The Seller/Servicer agrees to indemnify Freddie Mac for any loss, damage, or
expense resulting from its failure to maintain the confidentiality of the Exclusionary
List or information contained on the Exclusionary List.

(j) Access to the Exclusionary List

The Exclusionary List is updated at least monthly by Freddie Mac and is
electronically available to Seller/Servicers through various Freddie Mac systems,
including the Selling System, the Service Loans application, Loan Prospector”, the
Learning Center and MultiSuite. The Seller/Servicer must ensure that it uses only the
most current version of the Exclusionary List, and must obtain an authorized ID and
password to access the Exclusionary List. The Seller/Servicer may obtain additional
information on how to access the Exclusionary List by calling 800-FREDDIE.

(k) Federal Housing Finance Agency (FHFA) Suspended Counterparty Program

FHF A maintains a Suspended Counterparty Program and publishes a list of names of
individuals and entities suspended under its Suspended Counterparty Program.
Freddie Mac is prohibited from conducting business with individuals and entities
whose names are on the FHFA Suspended Counterparty Program list. Prior to
delivery of each Mortgage to Freddie Mac, the Seller/Servicer must review the FHFA
Suspended Counterparty Program list and ensure that no person or entity whose name
is listed played a role in the origination or sale of a Mortgage to Freddie Mac, or in
the underlying real estate transaction. The Seller/Servicer must also review the
Suspended Counterparty Program list to ensure that no individual or entity whose
name is listed is involved in the sale or Servicing of a Freddie Mac Mortgage.

The Seller/Servicer acknowledges that prohibited roles include, without limitation:

m Borrowers, trustees on the deed, builders, developers, property sellers, loan
officers, loan processors, underwriters, Mortgage Brokers, Correspondents,
Mortgage Service Providers, appraisers, title insurers, real estate brokers and
agents, and closing or settlement agents

m Parties involved in the delivery of Freddie Mac Mortgages

The FHFA Suspended Counterparty Program list can be found on FHFA’s web site at

http://www.fhfa.gov/SupervisionRegulation/LegalDocuments/Pages/SuspendedC
ounterpartyProgram.aspx.
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(1) Remedies

Freddie Mac’s remedies for a breach of the warranties, obligations or requirements of
the Seller/Servicer regarding either the Exclusionary List or the FHFA Suspended
Counterparty Program include all remedies available to Freddie Mac under the
Purchase Documents, including, without limitation, suspension or termination of the
Seller or Servicer, and repurchase of the Mortgage.

2.25: Loan Quality Advisor®™ Agreement (06/24/13)

Each Seller that uses Loan Quality Advisor, by virtue of such use, will be deemed to have
agreed to the terms and conditions set forth in the Loan Quality Advisor™ Agreement
(“Agreement”), as included in this Guide as Exhibit 37, Loan Quality Advisor™™
Agreement, to the same extent as if the Seller had executed the Agreement by a duly
authorized representative of the Seller signing the Agreement by hand, except to the
extent otherwise expressly agreed to by Freddie Mac and the Seller in writing.

2.26: Quality Control Information Manager
(11/15/13)

Quality Control Information Manager is a system that hosts for Freddie Mac certain
quality control loan management data and remedy management information for
Mortgages Freddie Mac owns or guarantees. Each Seller/Servicer that uses Quality
Control Information Manager, by virtue of such use, will be deemed to have agreed to the
terms and conditions set forth in the Quality Control Information Manager Agreement
(“Agreement”), included in the Guide as Exhibit 38, Quality Control Information
Manager Agreement, to the same extent as if the Seller/Servicer had executed the
Agreement by a duly authorized representative of the Seller/Servicer signing the
Agreement, by hand, except to the extent otherwise expressly agreed to by Freddie Mac
and the Seller/Servicer in writing.

2.27: Freddie Mac Loan Coverage Advisor®"
(04/09/15)

Freddie Mac Loan Coverage Advisor™ (LCVA) is an Internet-based application that
calculates, tracks and publishes the date on which the Seller and/or Servicer is relieved of
certain specified selling representations and warranties related to underwriting the
Borrower, Mortgaged Premises and project in which the Mortgaged Premises is located
for Mortgages sold to Freddie Mac. The Seller/Servicer’s use of LCVA is governed by
Exhibit 39, Freddie Mac Loan Coverage Advisor™ User Agreement, Form 906, Freddie
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Mac Loan Coverage Advisor™™ Authorized User Role Form and the Seller/Servicer’s
other applicable Purchase Documents, as amended from time to time.

In connection with the use of LCV A, the Seller/Servicer must provide information to
Freddie Mac regarding the Seller/Servicer’s employee(s) who will serve as the
“Customer Administrator” and in the authorized LCVA Authorized User Role of “Read-
Only User.” The Seller/Servicer must provide this information to Freddie Mac by
completing, signing and submitting Form 906 to Freddie Mac.

Upon receipt of the initial completed and signed Form 906, Freddie Mac will provide the
Customer Administrator with user IDs for the Read-Only Users. The Seller/Servicer must
complete, sign and deliver a new Form 906 to change the Customer Administrator and/or
to add, modify or delete any Read-Only User.

The Seller/Servicer is responsible for confirming its Seller/Servicer numbers: (i) reported
to Freddie Mac on Form 906 and (ii) reported to the Seller by Freddie Mac pursuant to
Form 906.

By virtue of the Seller/Servicer’s use of LCVA, the Seller/Servicer shall be conclusively
deemed to have agreed to be bound: (i) by the terms and conditions set forth in Exhibit
39, Form 906 and the Seller/Servicer’s other applicable Purchase Documents, as
amended from time to time, and (ii) in the same manner and to the same extent the
Seller/Servicer would be bound had the Seller/Servicer’s duly authorized representative
executed a paper version of Exhibit 39 with a pen and ink signature.
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Chapter 3: Requirements for Electronic
Transactions

3.1: Overview (04/09/15)

This chapter sets forth the requirements for Electronic Transactions, as defined in Section
3.2. The Electronic Transactions permitted or required hereunder are Eligible Electronic
Transactions, as such term is defined in Section 3.2. Nothing contained in Chapter 3
permits a Seller to deliver Mortgages with Electronic Notes (eNotes) to Freddie
Mac.

3.2: Defined terms (04/09/15)

The following defined terms are used throughout Chapter 3, other chapters of the Guide
and the Seller’s other Purchase Documents for all Eligible Electronic Transfers. Any
defined term in Section 3.2 that is used in the definition of another defined term in
Section 3.2 will be in quotes (““ ©) unless the defined term is in a title.

Closing Documents: All loan documents (excluding eNotes) provided to a Borrower at
the closing (settlement) of a Mortgage, as required by: (i) Federal, State and/or local law,
regulations, rules or ordinances; (ii) the originating lender; and (iii) Freddie Mac

Confidential Means of Access: A private, protected method or process used to enter
Freddie Mac’s applications and systems, which includes, but is not limited to, user
identification codes, passwords, personal identification numbers or other Freddie Mac
permitted methods of or processes to access Freddie Mac’s confidential and proprietary
“Systems”

Electronic: Relating to technology having electrical, digital, magnetic, wireless, optical,
electromagnetic, or similar capabilities, as defined in the “UETA” and/or “E-SIGN”

Electronic Record: A “Record” created, generated, sent, communicated, received, or
stored by “Electronic” means, as defined in the “UETA” and/or “E-SIGN.” The term also
includes a paper document converted into an Electronic Record.

Electronic Signature: An “Electronic” sound, symbol or process attached to, or logically
associated with, a contract or other “Record” and executed or adopted by a person with
the intent to sign the “Record,” as defined in the “UETA” and/or “E-SIGN”

Electronic Transaction: An action or set of actions occurring between two or more

persons relating to the conduct of business, commercial, or governmental affairs, using
“Electronic” means, as defined in the “UETA” and/or “E_SIGN”

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.



Eligible Electronic Transaction: An “Electronic Transaction” that Freddie Mac has
required or permitted the Seller to engage in and/or conduct, as specified in Chapter 3,
other chapters of the Guide or the Seller’s other Purchase Documents

E-SIGN: The federal Electronic Signatures in Global and National Commerce Act (15
U.S. Code, Chapter 96)

Electronic Notarization: Notarization by “Electronic” means of a person’s “Electronic
Signature,” after proper identification by a Notary Public, licensed or otherwise
authorized by the State in which the Notary Public is domiciled, which complies with the
State’s laws, regulations and rules, including, without limitation, the “UETA” and/or “E-
SIGN”

Electronic Recording:

m  Recording a copy of a paper Security Instrument or other paper document (together
referred to as a “Paper Document”) with respect to which: (i) the Paper Document
was created, executed, witnessed (if applicable) and notarized, in writing, using
paper, pen and ink; (ii) the Seller, or its closing or title agent, electronically delivers
an “Electronic” copy of the Paper Document to the local public land recording office
(“Public Recording Office”) for recording; (iii) the Public Recording Office returns to
the Seller or its closing or title agent: (a) an “Electronic” or paper copy of the
recorded copy of the Paper Document or (b) other form of confirmation containing
the recording information; or

m  Recording an “Electronic” copy of an “Electronic” Security Instrument or other
“Electronic” document (together referred to as an, “Electronic Document’) with
respect to which: (i) the Electronic Document was created, executed, witnessed (if
applicable) and notarized, electronically, using “Electronic Records,” “Electronic
Signatures” and “Electronic Notarization™; (ii) the Seller or its closing or title agent
eiectronicaily deiivers an “Eiectronic” copy of the Eiectronic Document to the iocal
public land recording office (“Public Recording Office”) for recording; and (iii) the
Public Recording Office returns to the Seller or its closing or title agent: (a) an
“Electronic” or paper copy of the recorded copy of the Electronic Document, or (b)
other form of confirmation containing the recording information

Federal Financial Institutions Examination Council or FFIEC: U.S. government
interagency body empowered to prescribe uniform principles, standards, and report forms
for the federal examination of financial institutions by its members, which membership
consists of: (i) Board of Governors of the Federal Reserve Board (FRB); (ii) Federal
Deposit Insurance Corporation (FDIC); (iii) National Credit Union Administration
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(NCUA); (iv) the Office of the Comptroller of the Currency (OCC); and (v) Consumer
Financial Protection Bureau (CFPB)

Federally Regulated Seller: A Freddie Mac Seller that is regulated by one of the
following federal regulators: (i) Board of Governors of the FRB; (ii) FDIC; (iii) NCUA;
(iv) OCC:; and (v) CFPB

Initial Loan Documents: All documents provided to a Borrower before the closing
(settlement) of a Mortgage, as required by: (i) federal, State and/or local law, regulations,
rules or ordinances, (i1) the originating lender and (iii) Freddie Mac

Record: Information that is inscribed on a tangible medium or that is stored in an
electronic or other medium and is retrievable in perceivable form as defined in the
“UETA” and/or “E-SIGN.” A Record may be a paper or an “Electronic” document.

Systems: All computers, servers, fax machines, other Electronic devices, hardware, web
sites, Internet, private networks, telephone lines or wireless communications, together
with software applications, security measures, proprietary coding, interfaces and/or
connectivity used to create, present, sign, transfer, transmit, send, submit, deliver,
receive, retrieve maintain and/or store Records, Electronic Records or Electronic
Signatures in order to engage in and/or conduct Electronic Transactions

UETA: The Uniform Electronic Transactions Act of 1999, promulgated by the U.S.
Uniform Law Commission for consideration and enactment by the States. Reference to
the UETA herein, means the UETA as promulgated by the U.S. Uniform Law
Commission or the UETA as enacted by an applicable State.

3.3: Requirements applicable to all Eligible
Electronic Transactions (04/09/15)

The following requirements apply to all Eligible Electronic Transactions that Freddie
Mac permits or requires the Seller to engage in or conduct in this Chapter 3, other Guide
chapters, the Seller’s other Purchase Documents and any user agreement(s) by and
between the Seller and Freddie Mac. (Examples of some Eligible Electronic Transactions
include, but are not limited to, use of the Freddie Mac Selling System, Loan Prospector®
and the Freddie Mac Service Loans application.)

If these requirements conflict with requirements in other Guide chapters, the Seller’s
other Purchase Documents or any user agreement(s) by and between the Seller and
Freddie Mac, the requirements in the other Guide chapters, the Seller’s other Purchase
Documents or any user agreement(s) shall control and prevail over these requirements,
but only to the extent necessary to resolve the conflict. If the Seller believes there is any
such conflict, the Seller should contact Freddie Mac to discuss any such conflict in an
effort to resolve it.
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3.3.1: Consent and agreement to engage in and
conduct Eligible Electronic Transactions
(04/09/15)

When the Seller engages in or conducts Eligible Electronic Transactions with Freddie
Mac, the Seller agrees:

m That the Seller consents to engage in or conduct Eligible Electronic Transactions with
Freddie Mac

m To adopt (among other Electronic Signatures the Seller adopts, from time to time) the
Seller’s Freddie Mac Seller/Servicer number(s), a copy or representation of the
Seller’s representative’s written signature and/or Electronic Signature and/or such
other symbols or processes as expressly required or permitted by Freddie Mac
("Seller's Electronic Signature(s)")

m That Freddie Mac can rely on any paper Records (with or without Electronic
Signatures) or Electronic Records (with or without Electronic Signatures) that are
delivered to Freddie Mac

m  That the Seller will be bound by all Eligible Electronic Transactions the Seller
engages in or conducts with Freddie Mac

m  That the Seller will be bound by all Eligible Electronic Transactions that the Seller
engages in or conducts with Freddie Mac based upon telephone conversations,
including those telephone conversations recorded by Freddie Mac in the ordinary
course of business; provided, however, under no circumstances will Freddie Mac be
bound by any telephone conversations recorded by the Seller

3.3.2: Security standards for all Eligible Electronic
Transactions the Seller engages in or conducts
(04/09/15)

Freddie Mac will provide the Seller with, or require the Seller to create, a Confidential
Means of Access (“CMA”) to Freddie Mac’s Systems or other Systems in connection
with Eligible Electronic Transactions with Freddie Mac.

A breach of security by the Seller (or any of the Seller’s vendors, independent
contractors, agents or other third parties, if applicable) with respect to the Seller’s CMA
to Freddie Mac’s Systems may result in unauthorized persons (or authorized persons with
malicious or unlawful intentions) gaining access to Freddie Mac’s Systems. Such persons
may: (i) destroy, damage or misappropriate Freddie Mac property or (ii) introduce
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waiicious soiiware (“Maiware”) or other harmiul compuier miormation, commands,
codes or programs (“Harmful Software”) into Freddie Mac’s Systems. Any such unlawful
entry or intrusion into Freddie Mac’s Systems may result in substantial harm to Freddie
Mac including, without limitation, damage to Freddie Mac’s Systems, Records and/or
data or theft of confidential proprietary information and/or consumer personal private

financial infarmatinn

The Seller is responsible for protecting and safeguarding the Seller’s CMA to Freddie
Mac’s System and any third-party System, if applicable, from any and all malicious
conduct or theft by any of its employees, vendors, independent contractors, agents or
third parties, unauthorized persons, and Malware and Harmful Software that may:

m  Enable unauthorized access to Freddie Mac’s Systems

m Cause or facilitate the destruction, corruption, malfunction or appropriation of, or
damage or change to, any of Freddie Mac’s Systems or the Electronic Records and
data (e.g., financial information, proprietary information, confidential information or
personal private information) stored in Freddie Mac’s Systems

The Seller must adopt, maintain and administer written minimum security standards,
policies and procedures, such as the guidelines promulgated by the FFIEC, to prevent the
loss, theft or unauthorized or improper disclosure or use of the Seller’s CMA to Freddie
Mac’s Systems.

The Seller must notify Freddie Mac immediately in the event the Seller:

m  Sustains a breach of security in connection with the Seller’s CMA to Freddie Mac’s
Systems, or

m Becomes aware of the loss, theft or unauthorized disclosure or use of the Seller’s
CMA to Freddie Mac’s Systems or other Systems, or

m Has any reason to believe that the Seller’s CMA to Freddie Mac’s Systems may be,
has been or will be compromised and is no longer safe or secure

The Seller’s adoption of and compliance with the Seller’s minimum security standards
will not relieve the Seller from any liability set forth in this chapter; provided, however,
adopting and maintaining such minimum security standards should assist the Seller in
managing and mitigating the Seller’s security risks. The Seller will be solely responsible
for implementing and updating its minimum security standards and assessing whether the
Seller should adopt the security practices recommended by its regulator or even more
rigorous minimum security standards. Freddie Mac has the right, in its sole discretion, but
not the obligation, to establish minimum security standards for Sellers, in connection with
any or all Eligible Electronic Transactions at any time. Freddie Mac’s decision not to
adopt minimum security standards for Sellers, shall not be a defense to any security
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breach caused by the Seller’s failure to adopt, implement, manage, maintain, administer
and update appropriate minimum security standards.

The Seller's failure to adopt, implement, maintain, administer and update appropriate
minimum security standards may result in termination of the Seller's access to any or all
of Freddie Mac’s Systems. In addition, Freddie Mac may take other actions available
under the Guide, the Seller’s other Purchase Documents, any user agreement or law.

3.3.3: Security standards for Eligible Electronic
Transactions the Seller’s Correspondents,
Mortgage Brokers, independent contractors,
agents or other third parties engage in or conduct
(04/09/15)

A Federally Regulated Seller, that is expressly approved by Freddie Mac in the Sellers’
Purchase Documents to permit the Seller’s Correspondents, Mortgage Brokers,
independent contractors, agents or other third parties (“Third-Party Providers” or “TPPs”)
to engage in or conduct Eligible Electronic Transactions for or on behalf of the Seller (or
in connection with doing business with the Seller) must contractually require its TPPs to
comply with the following:

m  The Seller must require the TPPs to adopt the Seller’s minimum security standards
(or higher standards) as described in Section 3.3.2

m  The Seller must require use of the Seller’s mandatory minimum security standards
(or higher standards) in the Seller’s written agreements with its TPPs

m  The Seller must require its TPPs to initially (and annually thereafter) certify to the
Seller that they have adopted and implemented the Seller’s minimum security
standards (or higher standards) before the TPP may conduct any Eligible Electronic
Transactions for or on behalf of (or in connection with doing business with) the Seller

The Seller’s TPPs’ adoption of and compliance with the Seller’s minimum security
standards (or higher standards) in Section 3.3.2 will not relieve the Seller from any
liability set forth in this chapter; provided, however, requiring the Seller’s TPPs to adopt
and maintain such minimum security standards (or higher standards) should assist the
Seller and its TPPs to manage and mitigate the Seller’s and the TPP’s security risks. The
Seller will be solely responsible for updating and implementing its minimum security
standards and assessing whether the Seller should adopt (and require its TPPs to adopt)
the security practices recommended by the Sellers’ federal regulator or even higher
minimum security standards.
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Freddie Mac has the right, in its sole discretion, but not the obligation, to establish
minimum security standards for Eligible Electronic Transactions at any time. Freddie
Mac’s decision not to adopt minimum security standards that the Seller and its TPPs must
comply with shall not be a defense to any security breach caused by the Seller’s, or any
of its TPP’s, failure to adopt, implement, manage, maintain, administer and update
appropriate minimum security standards.

The Seller’s failure to require its TPPs to adopt, implement, maintain, administer and
update the Seller’s minimum security standards (or higher standards) may result in
termination of the Seller’s access to any or all of Freddie Mac’s Systems and/or
applications. In addition, Freddie Mac may take other actions available under the Guide,
the Seller’s other Purchase Documents or law.

3.3.4: Seller’s due diligence requirements for the
Seller’'s Systems used to engage in or conduct
Eligible Electronic Transactions (04/09/15)

The Seller must conduct due diligence reviews on the Seller’s Systems before the Seller
may engage in or conduct any Eligible Electronic Transactions with Freddie Mac, to
confirm that:

m  The Seller’s Systems are in compliance with the Seller’s minimum security standards

m  The Seller’s Systems create valid, enforceable and effective Records, Electronic
Records and Electronic Signatures in compliance with E-SIGN, as applicable

m  When conducting Electronic Transactions in connection with Borrowers (consumers)
the Seller’s Systems electronically create and permit Borrowers (consumers) to
electronically sign an Electronic Transaction “consumer consent” and provide the
Borrower (consumer) with the Electronic Transaction disclosures, in compliance with
E-SIGN

m  The Seller’s Systems comply with all State and federal laws

The Seller’s confirmation process would include having the Seller’s Systems reviewed by
internal or external computer technology and security experts and legal experts.

3.3.5 Seller’s due diligence requirements for
TPP’s Systems used for Eligible Electronic
Transactions (04/09/15)

September 16, 2015 Single-Family Seller/Servicer Guide ("Guide") snapshot - not an official Guide version. For official Guide requirements, see AllRegs® web site.



The Seller must confirm that its TPPs have conducted due diligence reviews of the
Systems the TPPs intend to use before the Seller may permit its TPPs to Conduct-Eligible
Electronic Transactions for, or on behalf of, the Seller (or in connection with doing
business with the Seller).

The Seiler musi use 1is reasonabie and prudent judgment is deiermining wiether iis TEES
have conducted sufficient and appropriate due diligence on the TPP’s Systems. The TPPs
must conduct the same level of due diligence required of the Seller in Section 3.3.4. The
Seller will be held responsible for the acts, errors and omissions of its TPPs and the
TPPs’ Systems.

3.3.6: Electronic Signatures (04/09/15)

Unless otherwise provided in the Guide or Seller’s other Purchase Documents, an
Electronic Signature includes, but is not limited to, an Electronic copy or representation
of a written signature or other Electronic signing process (permitted or required by
Freddie Mac) that is attached to or logically associated with a paper Record or Electronic
Record. An Electronic Record includes, but is not limited to:

A facsimile (“fax’’) machine copy of a paper Record

A fax machine copy of an Electronic Record

An e-mail

An e-mail with Electronic Record(s) attached

A scanned copy of a paper Record or Electronic Record

A paper Record converted into an Electronic Record

Electronic information communicated or transmitted using Electronic means
permitted or required by Freddie Mac

3.4: Additional requirements for Initial Loan
Documents and Closing Documents (04/09/15)

Sections 3.4. through 3.4.6 provide requirements specifically related to Initial Loan
Documents and Closing Documents. The Seller must comply with these requirements in
addition to compliance with all other sections in Chapter 3.

3.4.1: Eligible Electronic Initial Loan Documents
and Electronic Closing Documents — Retail
Mortgages (04/09/15)
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A Federally Regulated Seller may sell Retail Mortgages to Freddie Mac which are
originated using Electronic Initial Loan Documents and closed using Electronic Closing
Documents, excluding Mortgages with Electronic Notes (eNotes), set forth in Exhibit 7,
provided that the Seller:

m [s and remains at all times, a Federally Regulated Seller

m  Adopts, implements, manages, maintains, administers and updates minimum security
standards for its Systems

m  Adopts, implements, manages, maintains and administers an initial (and annually
thereafter) due diligence and certification process, to certify that the Seller’s System
complies with the Seller’s minimum security standards and E-SIGN and/or the
UETA, as applicable

m  Maintains Records of its initial and annual due diligence and certification process so
that such information may be reviewed by Freddie Mac at any time

m  Represents and warrants to, and covenants with, Freddie Mac that each Electronic
Initial Loan Document and Electronic Closing Document the Seller creates and uses
ill i.llC U1igiuuiiuu 'd,lld ulusiug PLOCCSSOS, (1) UUlllpliCS Wllh 611111 uppliua'ulc: fCL‘lCl 'd‘l
and/or State laws and regulations and (i1) is valid, enforceable and effective in
accordance with the terms therein

m  Stores all such Electronic Initial Loan Documents and Electronic Closing Documents
in accordance with the requirements of the Guide and, if Servicing is transferred, the
Seller must securely transfer all such Electronic Initial Loan Documents and
Electronic Closing Documents to the new Servicer

Nothing contained in this section permits the Seller to create Mortgages with
Electronic Notes (eNotes) and deliver such Mortgages to Freddie Mac.

3.4.2: Eligible Electronic Initial Loan Documents
and Electronic Closing Documents — Wholesale
Home Mortgages (04/09/15)

A Federally Regulated Seller that has been expressly approved by Freddie Mac to sell
Wholesale Home Mortgages to Freddie Mac in the Seller’s Purchase Documents, may
permit its Correspondents and/or Mortgage Brokers to create and use Electronic Initial
Loan Documents and Electronic Closing Documents, as set forth in Exhibit 7, provided
that the Seller:

m Is and remains, at all times, a Federally Regulated Seller
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m  Requires the Correspondents and/or Mortgage Brokers to adopt, implement, maiatain
and administer the Seller’s minimum security standards as set forth in Section 3.3.2

m  Requires iis Correspondentis and/or Morigage Brokers to initiaily (and annually
thereafter) certify to the Seller that the Correspondents and Mortgage Brokers
Systems comply with the Seller’s minimum security standards and E-SIGN and/or
the UETA, as applicable

m  Obtains an annual certification from each Correspondent and/or Mortgage Broker,
duly signed by a Vice President or higher ranking officer (or their equivalent), that
certifies that the Systems that the Correspondents and/or Mortgage Brokers use
comply with the Seller’s minimum security standards and E-SIGN and/or the UETA,
as applicable

m  Requires its Correspondents and/or Mortgage Brokers to maintain Records of its
initial and annual due diligence and certification processes so that such information
may be reviewed by the Seller (or Freddie Mac) at any time

m  Requires its Correspondents and Mortgage Brokers to represent and warrant to, and
covenant with, the Seller that each Electronic Initial Loan Document and Electronic
Closing Document that the Correspondent and/or Mortgage Broker creates and uses
in the loan origination and/or closing processes: (i) complies with all applicable
federal and/or State laws and regulations and (ii) is valid, enforceable and effective in
accordance with the terms therein

m  Represents and warrants to, and covenants with, Freddie Mac that each Electronic
Initial Loan Document and Electronic Closing Document that the Correspondent
and/or Mortgage Broker creates and uses in the loan origination and/or closing
processes: (i) complies with all applicable federal and/or State laws and regulations
and (i1) is valid, enforceable and effective in accordance with the terms therein

m  Requires its Correspondents and/or Mortgage Brokers to transfer such Electronic
Initial Loan Documents and Electronic Closing Documents to the Seller and the
Seller must receive and store all such Electronic Initial Loan Documents and
Electronic Closing Documents in accordance with the requirements of the Guide and,
if Servicing is transferred, the Seller must transfer such Electronic Initial Loan
Documents and Electronic Closing Documents to the new Servicer

Nothing contained in this section permits the Seller to create Mortgages with
Electronic Notes (eNotes) and deliver such Mortgages to Freddie Mac.

3.4.3: Electronic real estate purchase and sale
agreements (04/09/15)
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(a) Local customary real estate broker contracts

A local customary real estate broker purchase and sale agreement (“Contract”), used
in the ordinary course of the residential real estate business in a State (excluding
contracts for the purchase and sale of residential Real Estate Owned (REO) and short
sales) delivered to the Seller as a paper copy of a Record or as an Electronic Record,
which has been signed by the buyer and/or the seller of real estate using a copy or
repicsciitation of their respective wriitten signatuie of ain Licctionic Signatuic, which
is attached thereto or logically associated therewith, is acceptable in lieu of obtaining
an original paper Contract or copy of an original paper Contract signed with a pen
and ink signature, provided that:

m The Electronic Contract process is managed by a licensed real estate broker

m  The Electronic Contract otherwise complies with all of Freddie Mac’s
requirements

m The Electronic Contract is true, complete, accurate and duly signed by the parties

m  Any affidavits or other notarized documents associated with such Electronic
Contract must be original paper documents signed with pen and ink signatures
and must be notarized and stamped with a traditional notary seal, if applicable

(b) REO Contracts

An Electronic REO Contract, for the purchase and sale of residential real estate,
signed by Freddie Mac (or its designee) as the seller of the REO and/or the buyer of
the REO using an Electronic Signature is acceptable in lieu of obtaining an original
signed paper Contract or copy of an original paper Contract signed with a pen and ink
signature, provided that:

m The Electronic Contract process is managed by a licensed real estate broker

m  The Electronic Contract otherwise complies with all of Freddie Mac’s
requirements

m  The Electronic Contract is true, complete, accurate and duly signed by the parties

m  Any required affidavits or other notarized documents associated with such
Electronic Contract must be original paper documents signed with pen and ink
signatures and must be notarized and stamped with a traditional notary seal, if
applicable

(¢) Short sale Contracts
Short sale Contracts, for the purchase and sale of residential real estate, signed by the
seller and/or the buyer of the real estate using Electronic Signatures is acceptable in
lieu of a paper original or copy of a paper original Contract signed with a pen and ink

signature, provided that:

m The Electronic Contract process is managed by a licensed real estate broker
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m  The Electronic Contract otherwise complies with all other Freddie Mac
requirements

m The Electronic Contract is true, complete, accurate and duly signed by the parties

m  Any required Short Saie affidavits or other notarized documents associated with
such Short Sale Contract, must be original paper documents signed with pen and
ink signatures and must be notarized and stamped with a traditional notary seal, if
applicable

3.4.4: Electronic Recording of Paper Closing
Documents (04/09/15)

Mortgages closed in States in which the Seller may electronically Record paper Security
Instruments and other paper closing documents (collectively, “Paper Closing
Document(s)”) are eligible for purchase by Freddie Mac, provided that:

m  The Seller confirms that the Electronic copy of the Paper Closing Document(s) to be
recorded is received by the Public Recording Office for recording

m The Seller receives an Electronic or paper copy of the: (i) recorded copy of the Paper
Closing Document(s) or (i1) other form of Public Recording Office official
confirmation of the recording of the Paper Closing Document(s), with the recording
information thereon

m  The original paper Security Instrument or any other Paper Closing Document(s), duly
executed by the Borrower, is maintained as a paper Security Instrument (or any other
Paper Closing Document(s)) together with the paper or Electronic copy of the
recorded Security Instrument (or any other Paper Closing Document(s)) received by
the Seller from the Public Recording Office, with the recording information thereon

m  The Note is paper and is signed by the Borrower in writing with a pen and ink and is
delivered to Freddie Mac as a paper Note

m The title insurer makes no exception in the final title insurance policy with respect to
the fact that the Security Ingtrument (or anvy ather Paner Cloging Document(s)) was
recorded by delivering an Electronic copy of the Security Instrument (or any other
Paper Closing Document(s)) to the Public Recording Office and electronically

recorded

m The Seller represents and warrants to, and covenants with, Freddie Mac that the: (i)
Security Instrument has been duly recorded and is a valid, effective and enforceable
first lien; and (ii) any other Paper Closing Document(s) has been duly recorded and is
a valid, effective and enforceable document
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m  The Seller represents and warrants to, and covenants with, Freddie Mac that the
electronically recorded copy of the Security Instrument (or any other Paper Closing
Document(s)) complies with E-SIGN and/or the UETA, as applicable

3.4.5: Electronic Recording of Electronic Closing
Documents (04/09/15)

Mortgages closed in States in which the Seller may electronically record an Electronic
Security Instrument or any other Electronic closing document (collectively, “Electronic
Closing Document(s)”), are eligible for purchase by Freddie Mac, provided that:

m  The Seller confirms that the copy of the Electronic Closing Document(s) is in an
Electronic document format permitted for receipt and recording by the Public
Recording Office

m The Seiier receives an Eiectronic or paper copy of the: (i) recorded Electronic Closing
Document; or (i1) other form of Public Recording Office official confirmation of the
recording of the Electronic Closing Document(s), with the recording information
thereon

m  The Note is paper and is signed by the Borrower in writing with a pen and ink and is
delivered to Freddie Mac as a paper Note

m The title insurer makes no exception in the final title insurance policy with respect to
fact that the Electronic Security Instrument (or any other Electronic Closing
Document(s)) was recorded by delivering an Electronic copy of the Electronic
Security Instrument (or any other Electronic Closing Document(s)) to the Public
Recording Office and electronically recorded

m The Seller represents and warrants to, and covenants with, Freddie Mac that: (i) the
Electronic Security Instrument has been duly recorded and is a valid, effective and
enforceable first lien; and (ii) any other Electronic Closing Document(s) has been
duly recorded and is a valid, effective and enforceable closing document

m  The Seller represents and warrants to, and covenants with, Freddie Mac that the
electronically recorded Electronic Security Instrument (and any other Electronic
Closing Document(s)) complies with E-SIGN and/or the UETA, as applicable

m  The Seller stores the Electronic Security Instrument (and any other Electronic Closing
Document(s)) in an Electronic vault System that will ensure the Electronic Security
Instrument (or any other Electronic Closing Document(s)) remains valid, effective
and enforceable for the life of the Mortgage
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3.4.6: Electronically Notarized Electronic Closing
Documents (04/09/15)

Mortgages in which Electronic Notarization was used in connection with the Electronic
Security Instrument or other Electronic Closing Documents, are eligible for purchase by
Freddie Mac, provided that:

m  The notary public is licensed and domiciled in the State in which the Mortgaged
Premises is located and the Electronic Notarization law was enacted

m  The title insurer must not make any exceptions in the final title insurance policy,
regarding the fact that the Electronic Security Instrument (or any other Electronic
Closing Document(s)) was electronically created, executed, witnessed, and if
applicable, notarized and recorded

m The Seller represents and warrants to, and covenants with, Freddie Mac that each: (i)
Electronic Security Instrument that has been electronically signed, notarized and
recorded is a valid, effective and enforceable first lien; and (ii) any other Electronic
Closing Document(s) that has been electronically signed, notarized and recorded is a
valid, effective and enforceable closing document

m  The Seller represents and warrants to, and covenants with, Freddie Mac that each
Electronic Security Instrument and any other Electronic Closing Document(s) that has
been electronically signed, notarized and electronically recorded complies with the
UETA and/or E-SIGN, as applicable

3.5: Representations, warranties and covenants
for Eligible Electronic Transactions engaged in or
conducted by the Seller with Freddie Mac
(04/09/15)

The Seller represents and warrants to, and covenants with, Freddie Mac, that:
m  The Seller's Systems are compatible with Freddie Mac’s Systems and the Seller is
able to receive, view, retrieve, print, send and store Electronic Records in connection

with conducting Eligible Electronic Transactions with Freddie Mac

m  The Seller's Systems permit the Seller to deliver Electronic Records, with or without
Electronic Signatures, to Freddie Mac

m  Copies of paper Records and Electronic Records, delivered to Freddie Mac have been
duly authorized by the Seller and are true, complete and correct
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m  Records delivered to Freddie Mac which have a copy or representation of the Seller's
representative’s written signature or Electronic Signature affixed thereto, attached
thereto or logically associated therewith, shall be conclusive verification that the
Seller: (i) duly authorized the completion, execution and delivery of such Records to
Freddie Mac; and (ii) intended to be bound and is bound by the terms and conditions
in such Records

m  The Seller waives any and all defenses, claims, counterclaims and/or assertions that
Records delivered to Freddie Mac with the Seller's representative’s written signature
or Electronic Signature affixed thereto, attached thereto or logically associated
therewith, was not authorized by the Seller

m  The Seller shall also be bound to such terms and conditions in such Records if Seller:
(1) performs any of the duties or undertakes any of the obligations set forth in such
Records; or (ii) uses any of the services, rights, privileges or benefits made available
to the Seller in such Records

m If the Seller is required or permitted by Freddie Mac to conduct Eligible Electronic
Transactions, the Seller shall not alter any language, the organization of information
or the display of information in any Freddie Mac forms, documents, exhibits, uniform
instruments or any other paper Records or Electronic Records used in connection with
any such Eligible Electronic Transactions without Freddie Mac's express written
consent

3.6: Representations, warranties and covenants

for Eligible Electronic Transactions engaged in or

conducted by the Seller’s TPPs (04/09/15)

The Seller represents and warrants to, and covenants with, Freddie Mac that:

m Each TPP’s Systems are compatible with the Seller’s Systems

m Each TPP’s Systems are able to readily print, store, send, receive, store and retrieve
Electronic Records or Electronic Signatures that may be sent to the Seller or received
from the Seller in connection with conducting Eligible Electronic Transactions

m  Records or Electronic Records delivered to the Seller by any TPP that contain a copy
or representation of the TPP’s representative’s written signature or Electronic

Signature affixed thereto, attached thereto or logically associated therewith, is valid,
enforceable, effective and has been duly authorized by the TPP
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m  Electronic Records delivered to the Seller by the Seller’s TPPs (with or without the
Electronic Signatures) are true, correct and complete Electronic Records and the TPPs
are bound by the terms and conditions in such Electronic Records

m  The Seller waives any and all defenses, claims, counterclaims and/or assertions that
any Electronic Records delivered to the Seller by the TPPs (with or without
Electronic Signatures) were not authorized by the TPPs

3.7: Indemnification (04/09/15)

With respect to all Electronic Transactions engaged in or conducted by the Seller with
Freddie Mac or all Electronic Transactions conducted by the Seller’s TPPs with the
Seller, the Seller agrees to indemnify, defend and hold Freddie Mac and Freddie Mac’s
technology provider(s) harmless from and against any and all losses, costs, claims,
actions, damages, including, but not limited to, indirect, incidental, special or
consequential damages, whether foreseeable or not, liabilities, judgments, legal fees,
counterclaims or defenses that Freddie Mac or Freddie Mac’s technology provider(s)
become subject to or incur as a result of any challenge, dispute or lawsuit relating to:

m The loss, theft, unauthorized or improper disclosure or use of Confidential Means of
Access to Freddie Mac’s Systems caused by the Seller’s or the Seller’s TPPs errors,
omissions or negligence

m The destruction, corruption, malfunction or appropriation of, or damage or change to
any part of Freddie Mac’s Systems, Electronic Records, Electronic Signatures or data
(e.g., financial information, proprietary information, confidential information or
personal private information) stored in Freddie Mac’s Systems, caused by the Seller’s
or the Seller’s TPPs’ errors, omissions or negligence

m  The Seller’s or the Seller’s TPPs failure to adopt, maintain and administer minimum
security standards to safeguard and protect Freddie Mac’s Systems from unauthorized
persons, malicious software or other harmful computer information, commands, codes
or programs

m  The Seller’s or the Seller’s TPPs’ claim or defense that certain Electronic
Transactions conducted by the Seller or the Seller’s TPP were not authorized by the
Seller, the Seller’s TPPs or any other party, or that certain Records or Electronic
Records (with or without Electronic Signatures) delivered to Freddie Mac were not
authorized by the Seller or the Seller’s TPPs or any other party

m  The Seller’s or any of the Seller’s TPPs’ signature, Electronic Signature, Record or
Electronic Record is (or are) Electronic

m The Seller’s repudiation of:
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0 The Seller’s signature or Electronic Signature affixed to, attached to or logically
associated with a Record or Electronic Record (or copy thereof) delivered to
Freddie Mac, or

o A copy or representation of the Seller’s representative’s signature or Electronic
Signature affixed to, attached to or logically associated with a Record or
Electronic Record that has been sent to Freddie Mac by the Seller using a fax
machine, computer or other Electronic device and received by Freddie Mac using
a fax machine, computer or other Electronic device as a Record or Electronic
Record

m The Seller’s TPPs’ repudiation of:

O A copy or representation of any TPP’s representative’s written signature or
Electronic Signature affixed to, attached to or logically associated with a Record
or Electronic Record (or copy thereof) delivered to the Seller

a A copy or representation of any TPP’s representative’s written signature or
Electronic Signature, that is affixed to, attached to or logically associated with a
Record or Electronic Record that has been sent to the Seller by the Seller or the
Seller’s TPP using a fax machine, computer or other Electronic device, and
received by the Seller or Freddie Mac, using a fax machine, computer or other
Electronic device, as a copy of the Record or Electronic Record

m The authenticity, validity, enforceability or effectiveness of any Record, Electronic
Record or Electronic Signature delivered to Freddie Mac by the Seller or delivered to
the Seller by the Seller’s TPPs

3.8: Electronic Transaction liability (04/09/15)

Freddie Mac shall not be liable to the Seller or any other party participating in any
Electronic Transactions for any delays or other failures in performing Freddie Mac’s
obligations under any Eligible Electronic Transactions where such delay or failure:

Is caused by any event beyond Freddie Mac’s control

Could not be reasonably foreseen at the time of the Electronic Transaction

The consequences of which could not be avoided or overcome, or

Is caused by Freddie Mac’s, the Seller’s, the Correspondent’s and/or Mortgage
Broker’s or any other party’s Internet service provider

In addition, Freddie Mac shall not be liable to the Seller or any other party participating
in any Electronic Transactions for indirect, incidental, special or consequential damages
of any type arising out of or relating in any manner to the electronic transmission of
Records, Electronic Records or Electronic Signatures whether under contract, tort or any
other theory of liability, even if Freddie Mac is aware of the possibility of such damages.
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The Seller and any other party participating in Electronic Transactions, shall be liable for
any and all losses, costs, expenses, legal fees and/or damages including, but not limited
to, indirect, incidental, special or consequential damages, whether foreseeable or not,
incurred by Freddie Mac or Freddie Mac’s technology provider and which are the result
of the Seller's, the Seller’s technology provider’s, the Correspondent’s and/or Mortgage
Broker’s or any other party’s failure to comply with Freddie Mac's requirements in
connection with conducting Eligible Electronic Transactions.

3.9: Law governing Electronic Transactions
(04/09/15)

The law governing Electronic Transactions shall be E-SIGN and/or the UETA, as enacted
by an applicable State. Under no circumstances will any Electronic Transaction be
governed by the Uniform Computer Information Transactions Act (UCITA), unless
Freddie Mac expressly agrees in a written or Electronic amendment to the Seller’s
Purchase Documents.

3.10: Electronic real estate purchase and sale
agreements (04/09/15)

Effective April 9, 2015, the content of this section has moved to Section 3.4.3.

3.11: Representations, warranties and covenants
for Eligible Electronic Transactions with Freddie
Mac (04/09/15)

Effective April 9, 2015, the content of this section has moved to Section 3.5.

3.12: Representations, warranties and covenants
for Eligible Electronic Transactions with
Correspondents and Mortgage Brokers (04/09/15)

Effective April 9, 2015, the content of this section has moved to Section 3.6.

3.13: Electronic Transaction liability (04/09/15)
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Effective April 9, 2015, the content of this section has moved to Section 3.8.

3.14: Indemnification (04/09/15)

Effective April 9, 2015, the content of this section has moved to Section 3.7.

3.15: Effect of this chapter on the Guide and
Seller’s Purchase Documents (04/09/15)

Effective April 9, 2015, Section 3.15 has been deleted.

3.16: Law governing Electronic Transactions
(04/09/15)

Effective April 9, 2015, the content of this section has moved to Section 3.9.
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Chapter 4: Seller/Servicer Institutional
Eligibility

4.1: General (10/15/14)

This chapter sets forth a Seller/Servicer’s obligations relating to the following matters:

Topic Section(s)
Eligibility criteria 4.2
Acceptable Net Worth and other financial requirements 4.3
Activity thresholds and no-activity fee 4.3.1
Financial reporting 4.4
Mortgage bankers financial reporting 4.5
Insurance coverage 4.6-4.8.1
Annual eligibility certification 4.9
Annual reporting requirements 4.10
Periodic notification of institutional information and 4.11-4.14

organizational changes

Sellers should also be familiar with Freddie Mac’s definitions for the following terms:

Acceptable Net Worth

Representation and Warranty Unpaid Principal Balance
Reviewed Financial Statements

Seller/Servicer

Definitions for these terms are located in the Glossary of this Guide.

4.2: Eligibility criteria (10/15/10)

An institution must be approved by Freddie Mac as a Seller/Servicer before it can sell
Mortgages to or service Mortgages for Freddie Mac. Once approved, the Seller/Servicer
must comply with all the applicable requirements in the Purchase Documents, including
the requirements in this chapter.

The Seller/Servicer warrants that at all times it shall:
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m Be a viable organization and, as applicable, able effectively to:

o Originate or otherwise acquire Mortgages acceptable for sale to Freddie Mac
and/or

o Service Mortgages in a manner acceptable to Freddie Mac
Maintain an Acceptable Net Worth (see Section 4.3)

Comply with any additional requirements, as deemed appropriate by Freddie Mac in
its sole discretion. Freddie Mac will provide Seller/Servicer with notice of any
additional requirements

m  Provide audited or Reviewed Financial Statements, as may be required by Freddie
Mac, at the time of approval and otherwise as may be required by Freddie Mac,
including audited or Reviewed Financial Statements for the Seller/Servicer’s parent,
subsidiaries, and affiliates

m  Maintain fidelity and errors and omissions insurance coverages as set forth in
Sections 4.6 through 4.8.1

m  Maintain a quality control program that is acceptable to Freddie Mac (see Chapter
48), and

m Be able to demonstrate to Freddie Mac’s satisfaction, that it has sufficient
capitalization, profitability, liquidity and funding sources to support its ongoing
operations and its commitments to Freddie Mac

Freddie Mac’s determinations regarding Seller/Servicer’s compliance with the warranties
listed above shall be conclusive and in Freddie Mac’s sole discretion.

4.3: Acceptable Net Worth and other financial
requirements (10/03/12)

Seller/Servicers must at all times maintain an Acceptable Net Worth of $2,500,000 plus a
dollar amount equivalent to .25% of the Seller/Servicer’s Representation and Warranty
Unpaid Principal Balance.

Notwithstanding the above, Freddie Mac may, as it deems appropriate and in its sole
discretion:

m  Modify a Seller/Servicer’s Acceptable Net Worth requirement

m Impose limitations, restrictions or qualifications on the sale of Mortgages to, or the
Servicing of Mortgages for Freddie Mac by any Seller/Servicer, and

m Impose additional financial requirements on any Seller/Servicer, including, but not
limited to, requirements relating to liquidity and profitability, regardless of the
Seller/Servicer’s Acceptable Net Worth

Freddie Mac will provide the Seller/Servicer with notice of any modification to the
Seller/Servicer’s Acceptable Net Worth or other financial requirements, any additional
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requirements, and any limitations, restrictions or qualifications on the sale of Mortgages
or Servicing of Mortgages.

4.3: Acceptable Net Worth and other financial
requirements (Future effective date 12/31/15)

Seller/Servicers should be familiar with the following terms as they relate to financial
requirements:

m  Agency Mortgage Servicing: The aggregate unpaid principal balance (UPB) of all
Mortgages secured by 1- to 4-unit residential properties serviced for Freddie Mac,
Fannie Mae and Ginnie Mae (a quarterly Chief Financial Officer certification of this
information will be required). The UPB of any Mortgages for which a Servicer is
engaged by another entity to service those Mortgages as a subservicer will be
excluded.

m Tangible Net Worth: Total equity less receivables due from related entities, less
goodwill and other intangible assets, less carrying value of pledged assets net of
associated liabilities

m Liquidity: Cash and cash equivalents (unrestricted), certain investment grade
securities that are available for sale or held for trade (including single-family
mortgage-backed securities backed solely by Agency Mortgage Servicing, obligations
of Government Sponsored Enterprises, and Treasury obligations), unused/available
portion of committed Servicing advance lines (a quarterly Chief Financial Officer
certification of this information will be required)

Seller/Servicers that are depository institutions

Seller/Servicers that are depository institutions must at all times maintain an Acceptable
Net Worth of $2,500,000 plus a dollar amount equivalent to 25 basis points of the
Seller/Servicer’s UPB of all Mortgages secured by 1- to 4-unit residential properties that
it services directly, regardless of whether the Mortgages are owned by the Servicer or by
a third-party investor. Freddie Mac will exclude from the Acceptable Net Worth
calculation the UPB of any Mortgages for which a Servicer is engaged by another entity
to service those Mortgages as a subservicer. Seller/Servicers that are depository
institutions must maintain compliance with their applicable capital and liquidity
requirements imposed by their regulators.

Seller/Servicers that are not depository institutions
Seller/Servicers that are not depository institutions must at all times maintain the

Acceptable Net Worth requirements applicable to depository institutions above, and must
also maintain a:
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m  Tangible Net Worth/total assets ratio greater than or equal to 6%, and

m Liquidity equal to or exceeding 3.5 basis points times Agency Mortgage Servicing
plus 200 basis points times the sum of nonperforming (90 or more days delinquent)
Agency Mortgage Servicing that exceed 6% of Agency Mortgage Servicing

Notwithstanding the above, Freddie Mac may, as it deems appropriate and in its sole
discretion:

m  Modify a Seller/Servicer’s Acceptable Net Worth requirement

m Impose limitations, restrictions or qualifications on the sale of Mortgages to, or the
Servicing of Mortgages for Freddie Mac by any Seller/Servicer, and

m Impose additional financial requirements on any Seller/Servicer, including, but not
limited to, requirements relating to liquidity and profitability, regardless of the
Seller/Servicer’s Acceptable Net Worth

Freddie Mac will provide the Seller/Servicer with notice of any modification to the
Seller/Servicer’s Acceptable Net Worth or other financial requirements, any additional
requirements, and any limitations, restrictions or qualifications on the sale of Mortgages
or Servicing of Mortgages.

4.3.1: Activity thresholds and no- activity fee
(06/25/13)

Beginning January 1, 2014, a Seller/Servicer that does not meet certain activity
thresholds will be assessed a no-activity fee in the amount of $7,500.

To avoid being assessed the no-activity fee, Seller/Servicers must meet at least one of the
following activity thresholds:

m Sell to Freddie Mac during the immediately preceding 36 months, or
m Service, or be a Servicing Agent for, a Mortgage portfolio for Freddie Mac as of
December 31 of the immediately preceding calendar year

New Seller/Servicers are exempt from the fee until they have been approved by Freddie Mac
for three years.

The no-activity fee will also be assessed for each subsequent calendar year in which the
Seller/Servicer does not meet the activity threshold but remains an approved Freddie Mac
Seller/Servicer. The fee will be assessed and paid in accordance with the requirements of
Section 17.2.
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4.4: Financial reporting (08/15/08)

The Seller/Servicer must at all times comply with the following reporting requirements:

m FEach Seller/Servicer must submit annual audited financial statements to Freddie Mac,
except that:
0 A federally insured depository institution need not submit such statements, and
a A Seller/Servicer that is approved only to sell Mortgages to Freddie Mac may

submit Reviewed Financial Statements

m  Each Seller/Servicer that is a subsidiary of another institution and that is required to
submit audited financial statements (as noted above) may submit audited financial
statements prepared at the Seller/Servicer level or at its parent level, with a
consolidating worksheet

m  An annual audited report on internal controls is required only if audited financial
statements are required by Freddie Mac. This internal control report should be a
separate report stating whether the independent public accountant (IPA) noted any
material weaknesses during the audit of the financial statements. The report should be
prepared in accordance with Interpretation 1 of Statement and Auditing Standards
(SAS) No. 60, "Communication of Internal Control Structure Related Matters Noted
in an Audit," titled, "Reporting on the Existence of Material Weaknesses" (AICPA,
Professional Standards, vol. I, AU sec. 9325).

If audited financial statements and internal control reports are required by Freddie Mac,
the audited financial statements and internal control reports must be prepared by an IPA
who is a licensed certified public accountant (CPA) or a public accountant licensed on or
before December 31, 1970, who complies with the applicable provisions of the public
accountancy law and rules of the jurisdiction(s) where the audit is conducted and the
jurisdiction(s) in which the IPA is licensed.

Freddie Mac reserves the right to require audited financial statements, audited reports on
internal controls, additional financial statements and other information relevant to the
Seller/Servicer’s eligibility, including audited or Reviewed Financial Statements for the
Seller/Servicer’s parent, subsidiaries and affiliates, at any time and regardless of the
Seller/Servicer’s annual eligibility reporting requirements.

4.5: Mortgage bankers financial reporting
(08/21/06)

Each Seller/Servicer that is a mortgage banker must submit a complete and accurate
Form 1055, Mortgage Bankers’ Financial Reporting Form, on a quarterly basis. For
reporting purposes, mortgage bankers are firms, other than federally insured depositories,
that originate Mortgages for sale in the secondary market and/or service Mortgages. This
definition includes Sellers/Servicers that are mortgage banker subsidiaries of federally
insured depositories.
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Form 1055 must be submitted in accordance with the following requirements:

m For reporting periods ending March 31, June 30 or September 30, Form 1055 must be
filed no later than 30 days after the end of the reporting period. For reporting periods
ending on December 31, the Form 1055 must be filed no later than 60 days after the
end of the reporting period. Mortgage bankers with fiscal years that do not end on
December 31 should refer to the instructions that accompany the Form 1055 on the
web site noted below before completing the report.

m  Form 1055 must be completed and submitted on-line at http://www.mbfrf.org. You
may print the Form 1055 from the web site.

Failure to submit a complete and accurate Form 1055 within the prescribed timeframe
may result in suspension or disqualification of the Seller/Servicer, at Freddie Mac’s sole
discretion.

4.6: Seller/Servicer insurance requirements
(10/08/05)

(a) Coverage levels
1. Limits of insurance

The Seller/Servicer must maintain in effect, at all times and at its expense, a
fidelity bond and a mortgagee’s errors and omissions (E&O) insurance policy.

If the Seller/Servicer uses its parent’s bond or policy, as permitted in Section 4.6,
the minimum limit of insurance must be based on the consolidated base amount
for the parent and for all institutions related to the parent that are covered by the
parent’s bond or policy, as applicable.

Freddie Mac will accept bonds or policies that provide for an aggregate limit of
insurance for a bond’s or policy’s term provided that the aggregate at least equals
the minimum limit per loss or occurrence calculated in accordance with this
Section 4.6.

For fidelity bond and E&O insurance, the higher minimum Freddie Mac
Multifamily coverage limit applies if:

m The Seller/Servicer is also a Freddie Mac Multifamily Seller/Servicer,

m  The required fidelity or mortgagee’s E&O coverage is provided under the
same insurance contract that covers both Home Mortgages and Multifamily
Mortgages and
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m  The Freddie Mac Multifamily Seller/Servicer Guide requires a higher limit of
fidelity or mortgagee’s E&O coverage.

a. Limits of fidelity bond

The minimum acceptable limits per fidelity loss or occurrence are as
follows:

Base* Minimum required insurance limit
$100 million or less $300,000

$500 million or less $300,000
+0.15% of base over $100 million

$1 billion or less $300,000
+0.15% of $400 million (i.e., $600,000)
+0.125% of base over $500 million

Over $1 billion $300,000
+0.15% of $400 million (i.e., $600,000)
+0.125% of $500 million (i.e., $625,000)
+0.1% of base over $1 billion

* Base = The highest of total annual Home Mortgage and Multifamily Mortgage origination, sale or
servicing volume including Home Mortgages and Multifamily Mortgages held in portfolio and
those sold to or serviced for others.

b. Limits of E&O insurance

Mortgagee’s E&O coverage must be maintained at a minimum limit equal
to the higher of (i) $300,000 or (ii) 20% of the fidelity coverage required
in the table above. If the base consists of Home Mortgages only, the limit
of mortgagee’s E&O insurance may be capped at $10 million.

For mortgagee’s E&O insurance, Freddie Mac will accept policies providing
coverage per Mortgage if the insurance limit per Mortgage is no less than the
unpaid principal balance (UPB) of the largest Mortgage originated and/or sold
by the Seller or serviced by the Servicer, whichever is highest.

For mortgagee’s E&O insurance, Freddie Mac will accept a policy that
provides lower limits of insurance for losses other than those caused by lack
or insufficiency of property insurance on Mortgaged Premises, if any such
lower limit of insurance is the maximum liability that the insurer will assume
for similar losses by institutions similar to the Seller/Servicer.

Examples of calculations of the required minimum insurance limits are as
follows:
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Minimum required
insurance limit for

Base Calculation fidelity bond
$90 million not applicable $300,000*
$400 million $300,000

+0.15% of $300 million

$750,000 $750,000%*
$750 million $300,000

+0.15% of $400 million
+0.125% of $250 million
$1,212,500 $1,212,500*

$1.5 billion $300,000
+0.15% of $400 million
+0.125% of $500 million
+0.1% of $500 million
$2,025,000 $2,025,000%*

*$300,000 in mortgagee’s E&O coverage (the higher of $300,000 or 20% of the required fidelity
coverage)

** $405,000 in mortgagee’s E&O coverage (the higher of $300,000 or 20% of the required fidelity
coverage)

2. Deductibles
The maximum deductible allowed for any one fidelity loss is the higher of (i)
5% of the minimum limit of fidelity insurance required by Freddie Mac or (ii)
$100,000.
The maximum deductible allowed for any one mortgagee’s E&O loss is the
higher of (i) 5% of the minimum limit of mortgagee’s E&O insurance

required by Freddie Mac or (ii) $100,000.

The deductible may not be calculated based on the actual limit of insurance in
force.

For example, assume:
i. Freddie Mac requires a Servicer to maintain at least $5 million in fidelity
insurance.

ii. The Servicer actually maintains $7 million in fidelity insurance.

Then the maximum deductible allowed is 5% of (1).
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(b) Acceptable insurer

Freddie Mac will accept coverage underwritten by an insurer that is rated A- (A-
minus) or better by the A.M. Best Company.

(c) Parent institution’s coverage

When the Seller/Servicer is a subsidiary of an institution with fidelity and/or
mortgagee’s E&O insurance that meets Freddie Mac’s requirements, Freddie Mac
will accept the insurance of the Seller/Servicer’s parent as adequate for the
Seller/Servicer if:

m The Seller/Servicer is named as joint insured, and

m  Coverage under the parent’s policy or policies of insurance does not restrict or
otherwise limit the Seller/Servicer’s ability to comply with all of Freddie Mac’s
insurance requirements

(d) Other obligations of the Seller/Servicer

The Seller/Servicer must maintain at its offices a complete and accurate copy of its
fidelity bonds and mortgagee’s E&O policies for the current year and the past five
years. Copies of these bonds and policies shall be provided to Freddie Mac upon
request.

The Seller/Servicer authorizes Freddie Mac to obtain copies of the bonds and policies
and all related information from the Seller/Servicer’s insurer and/or agent or
representative of the insurer.

Freddie Mac’s requirements for fidelity and mortgagee’s E&O insurance do not
diminish, restrict or otherwise limit the Seller/Servicer’s responsibilities and
obligations stated in the Purchase Documents.

The Seller/Servicer must familiarize itself with the terms of the fidelity and
mortgagee’s E&O coverages and take all actions necessary to preserve the coverage
and maximum benefits of such insurance for the Seller/Servicer and Freddie Mac, as
applicable.

4.7: Fidelity insurance coverage (10/08/05)

(a) Documentation

Fidelity insurance coverage may be documented on a bond form acceptable to Freddie
Mac or on the standard bond form currently mandated by or acceptable to the
government agency that has regulatory or supervisory authority over the
Seller/Servicer. If the Seller/Servicer is not regulated or supervised, Freddie Mac will
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accept coverage documented on the bond form commonly issued to institutions
similar to the Seller/Servicer. The coverage may be provided in policy forms with
names that include, but are not limited to, Fidelity Bond, Mortgage Bankers Bond,
Financial Institution Bond, Financial Institution Crime Policy or Bankers Blanket
Bond. Whichever policy form is relied upon to document the coverage required by
Freddie Mac, the Seller/Servicer warrants that the terms of such coverage meet all of
the requirements in Section 4.7(b).

(b) Scope

Fidelity insurance coverage must protect the Seller/Servicer against loss resulting
from dishonesty, theft and/or fraud committed by officers and/or employees of the
Seller/Servicer as well as by persons duly authorized to act on the Seller/Servicer’s
behalf in the origination and/or sale of Mortgages and/or Servicing of Mortgages or
Real Estate Owned (REO), including, but not limited to, the following:

m  Employees of outside firms while providing legal services to the Seller/Servicer or
performing as data processors of checks or other accounting records for the
Seller/Servicer — unless such firms have provided to the Seller/Servicer
satisfactory evidence of fidelity insurance at least equal to that required of the
Seller/Servicer by Freddie Mac

m Persons assigned to the Seller/Servicer through an intervening employer or agency
to perform the usual duties of an employee of the Seller/Servicer on a contingent
or temporary basis, and

m Interns

Fidelity insurance must also:

m Protect Freddie Mac, as an investor, against losses that Freddie Mac incurs in
connection with dishonesty, theft and/or fraud committed by any partner, sole
proprietor or major shareholder of the Seller/Servicer

m  Not be limited solely to dishonesty, theft and/or fraud committed for improper
personal gain

m Provide that the insurer will name Freddie Mac, as an investor, as sole loss payee
on payment drafts the insurer issues for losses that Freddie Mac incurs in
connection with acts covered by the insurance, and

m  Give Freddie Mac, as an investor, the right to file a claim directly with the insurer
for losses that Freddie Mac incurs in connection with acts covered by insurance,
irrespective of whether the Seller/Servicer tenders a claim under the bond in
connection with the events that give rise to the claim filed by Freddie Mac
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4.8: Mortgagee’s E&O insurance coverage
(10/08/05)

(a) Documentation

Mortgagee’s E&O insurance coverage must be documented on policy forms
commonly issued to institutions similar to the Seller/Servicer. The coverage may be
provided in policy forms with names that include, but are not limited to, Mortgage
Bankers Bond, Mortgage Errors & Omissions, Mortgage Impairment, Mortgage
Holders Liability, Professional Liability or Mortgage Protection. Whichever policy
form is relied upon to document the coverage required by Freddie Mac, the
Seller/Servicer warrants that the terms of such coverage meet all of the requirements
in Section 4.8(b).

(b) Scope

The coverage must protect the Seller or Servicer against loss resulting from
negligence, errors or omissions committed by the persons required to be covered by
the Seller/Servicer’s fidelity insurance, under Section 4.7(b), while performing their
duties with respect to Mortgages originated and/or sold by the Seller and/or
Mortgages or REO serviced by the Servicer. Such duties include, but are not limited
to, the following:

m  Determining whether the Mortgaged Premises are located in Special Flood Hazard
Areas (SFHA) as defined by the Director of the Federal Emergency Management
Agency (FEMA)

m  Ensuring that the Mortgaged Premises are insured in accordance with Chapter 58

m  Maintaining, where applicable, FHA insurance, VA guaranty or mortgage
insurance on the Mortgages

m  Complying with applicable reporting requirements of the FHA, VA or MI, and

m  Ensuring the payment of real estate taxes and any other mandatory assessments on
the Mortgaged Premises or REO

Mortgagee’s E&O insurance coverage must also:

m  Provide that the insurer will name Freddie Mac, as an investor, as sole loss payee
on payment drafts the insurer issues for losses that Freddie Mac incurs in
connection with acts covered by the insurance, and

m  Give Freddie Mac, as an investor, the right to file a claim directly with the insurer
for losses that Freddie Mac incurs in connection with acts covered by the
insurance, irrespective of whether the Seller/Servicer tenders a claim under the
policy in connection with the events that give rise to the claim filed by Freddie
Mac
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4.8.1: Seller/Servicer insurance reporting
requirements (04/25/06)

(a) Certificate of insurance

Within 30 days of obtaining or renewing fidelity and/or mortgagee’s E&O insurance,
the Seller/Servicer must submit to Freddie Mac (see Directory 1) a certificate of
insurance and related documentation showing the following information:

Name and address of insurer and insurance broker

Bond or policy number

The Seller/Servicer as named insured or joint named insured

Type of insurance and coverage; limit of liability on a per loss, occurrence or

mortgage basis (specify) and/or any applicable aggregate limit of coverage; and

effective dates of coverage

5. Deductible amounts

6. Any endorsement or optional coverage modifying the original bond or policy if
the endorsement or optional coverage reinforces compliance with Freddie Mac’s
requirements or effectively reduces the coverage required by Freddie Mac.
Reference to a form number is not acceptable. A copy of the endorsement or
optional coverage is required if the endorsement or optional coverage cannot be
summarized substantively on the certificate.

7. The insurer’s agreement to notify Freddie Mac (see Directory 1) at least 30
calendar days before the insurer, on its own initiative, cancels or non-renews the
Seller/Servicer’s coverage for any reason

8. The insurer’s agreement to notify Freddie Mac (see Directory 1) within 10
Business Days after the insurer, on its own initiative, reduces or restrictively
modifies the Seller/Servicer’s coverage for any reason or, at the Seller/Servicer’s
request, cancels or non-renews the Seller/Servicer’s coverage

9. The insurer’s agreement to notify Freddie Mac (see Directory 1) within 10

Business Days after the insurer’s payment to the Seller/Servicer of a claim that (i)

applies to a coverage written with an aggregate limit of insurance and (ii) depletes

such aggregate limit of insurance by more than 50%

el S

(b) Annual certification

The Seller/Servicer must certify compliance with Freddie Mac’s requirements for
fidelity and mortgagee’s E&O insurance on Form 16SF, Annual Eligibility
Certification Report, submitted in accordance with Sections 4.9 and 4.10.

. .
(o) Natica nf lnce nv chanaoa in cavaraca
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The Seller/Servicer must report to Freddie Mac (see Directory 1) the following
events within 10 Business Days of their occurrence using Form 1107SF,
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Seller/Servicer Change Notification Form, submitted in accordance with provisions of
Section 4.11:

m  The determination that any single act of embezzlement, theft of funds or fraud or
mortgagee’s E&O loss has caused loss exceeding $100,000, whether or not
Freddie Mac’s interests are affected or a claim is filed with the insurer, or

m  The receipt of a notice from the insurer that the insurer has taken or intends to take
action to cancel, reduce, not renew or restrictively modify the Seller/Servicer’s
fidelity and/or mortgagee’s E&O insurance for any reason. The Seller/Servicer
must include a copy of the insurer’s notice and detail the reasons for the insurer’s
action or intended action if not stated in the insurer’s notice. The Seller/Servicer
must also report its effort to obtain replacement coverage or otherwise satisfy
Freddie Mac’s insurance requirements.

4.9: Annual eligibility certification (10/15/14)

Freddie Mac makes Form 16SF, Annual Eligibility Certification Report, available to each
Seller/Servicer on or about the end of the Seller/Servicer’s fiscal year. The Form 16SF
requires certain information about the Seller/Servicer and its operations and the
Seller/Servicer’s certification that it continues to meet Freddie Mac’s eligibility
requirements and comply with the provisions and requirements of the Guide and the
Seller/Servicer’s other Purchase Documents. If the Seller/Servicer does not meet or
comply with one or more requirements, it must identify each such failure on Form 16SF
together with such information concerning remediation of such failure as Freddie Mac
may request.

See Section 4.10 for information and requirements regarding submission of Form 16SF.

4.10: Annual reporting requirements (10/15/14)

The following must be completed as of the Seller/Servicer’s fiscal year-end and
submitted to Freddie Mac (see Directory 1) within 90 days after the end of that fiscal
year:

m  Form 16SF, Annual Eligibility Certification Report (see Section 4.9)

m Audited or Reviewed Financial Statements, as required by Section 4.4, and

m  Any other documentation requested by Freddie Mac

The Form 16SF must be submitted using Electronic Records and Electronic Signatures,
as such terms are defined in Chapter 3, via the Internet web application at the following

web site address:

http://www.freddiemac.com/singlefamily/doingbusiness/acctmaintain.html
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Any audited financial statements and auditor’s reports required (see Section 4.4) must be
submitted electronically as an attachment to the Form 16SF or via e-mail to
institutional eligibility@freddiemac.com.

The Seller/Servicer is responsible for truthfulness, completeness and accuracy of the
information in the electronically executed and submitted Form 16SF (including any
required or supplemental information submitted with the Form 16SF) to the same degree
as if the Seller/Servicer’s duly authorized representative made the submission to Freddie
Mac in paper and signed in ink.

A Seller/Servicer that is suspended from selling or Servicing Mortgages for, or is not
approved to sell to or service Mortgages for, Freddie Mac is not required to submit Form
16SF unless directed to do so by Freddie Mac. Failure of any other Seller/Servicer to
submit Form 16SF as set forth in this Section 4.10 may result in suspension or
disqualification of that Seller/Servicer.

4.11: Changes in Seller/Servicer’s organization or
status reporting (08/18/15)

A Seller/Servicer must complete and submit the applicable sections of Form 1107SF,
Seller/Servicer Change Notification Form, to Freddie Mac (see Directory 1) at least 14
Business Days before any of the following events:

1. A major change in its ownership or organization, including, but not limited to, a:

(a) Merger

(b) Consolidation (including a regulatory agency-assisted transaction)

(c) Transfer of stock that results in any person or entity directly or indirectly owning
a percentage of stock that results in a change of control

(d) Charter change (such as a State-chartered bank becoming federally chartered)

(e) Conversion (such as a thrift institution converting from mutual to stock form)

(f) Change in the Seller/Servicer’s senior management

(g) Transfer of all of the Seller/Servicer’s assets or assets of a mortgage-related
function, without the transfer of accompanying liabilities, to a Freddie Mac-
approved Seller/Servicer

2. A name change

3. A change concerning:
(a) Affiliate relationships
(b) External auditors
(c) Fiscal year-end
(d) Servicing relationships
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A Seller/Servicer must complete and submit the applicable sections of Form 1107SF,
Seller/Servicer Change Notification Form, to Freddie Mac (see Directory 1) within seven
Business Days after it:

1. Is terminated by a mortgage insurance company, secondary marketing agency, other
investor or warehouse lender

2. Voluntarily files a petition under federal bankruptcy or State insolvency laws, or
answers an involuntary proceeding admitting insolvency or inability to pay debts

3. Fails to obtain a vacation or stay of involuntary proceedings brought for its
reorganization, dissolution or liquidation

4. TIs adjudged bankrupt or insolvent

5. Has a trustee, conservator or receiver is appointed for the Seller/Servicer or its
property

6. Makes an assignment for the benefit of its creditors

7. Is put on probation or its activities are restricted in any manner by any agency of the
federal or State government

8. Becomes subject to an active or threatened (overtly and in writing) class action legal
proceeding or a regulatory or supervisory action, proceeding or investigation
including, without limitation, any judgment, order, finding or settlement agreement
that could adversely affect the Seller/Servicer’s ability to comply with the terms and
conditions of the Purchase Documents or otherwise potentially adversely impact
Freddie Mac

9. Notifies the Warehouse Lender, or is notified by the Warehouse Lender (whichever
occurs first) of the Seller/Servicer’s violation of any of the financial covenants
(in