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We make home possible®

TO: Freddie Mac Servicers July 8, 2015 2015-11

SUBJECT: SERVICING UPDATES

This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces updates to Guide Exhibit 93 to
account for changes to the evaluation hierarchy for loss mitigation alternatives.

In addition, we are announcing the extension of the mandatory effective date for changes related to filing
reimbursement claims on Real Estate Owned (REQO) expenses as announced in Bulletin 2015-5.

EXHIBIT 93 UPDATES
Effective immediately

We are updating applicable model clauses in Exhibit 93 for the Home Affordable Modification Program (HAMP®),
the Freddie Mac Standard Modification and the Freddie Mac Streamlined Modification to account for changes to
the evaluation hierarchy for loss mitigation alternatives following the introduction of the Freddie Mac MyCity
Modification.

CLAIM SUBMISSION TIME FRAMES FOR REO EXPENSES
Effective for foreclosure sales on and after September 1, 2015

In Bulletin 2015-5, we changed the time frames for each claim submission type to be based on the foreclosure
sale date rather than the acquisition date (i.e., the latter of the foreclosure sale date, date of the expiration of the
redemption period and/or confirmation/ratification date). Freddie Mac required Servicers to file claims for
reimbursement of REO expenses based on the updated REO expenses table in Guide Section 71.13 on and after
July 17, 2015.

In response to Servicer feedback, we are revising our requirements to state that, while Servicers may file
claims for reimbursement of REO expenses based on the updated requirements immediately, they must file
claims for reimbursement of REO expenses based on the updated REO expenses table in Section 71.13 for
foreclosure sales on and after September 1, 2015.

For foreclosure sales before September 2015, Servicers can still file claims for reimbursement of REO
expenses based on the acquisition date.

Sections 71.13 and 71.19 have been updated to remove the July 17, 2015 effective date and instead reflect
the new September 1, 2015 mandatory effective date.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE and select “Servicing.”

Sincerely,
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Yvette W. Gilmore
Vice President
Servicer Performance Management
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We make home possible®

TO: Freddie Mac Sellers July 15, 2015 2015-12

SUBJECT: SELLING UPDATES
This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces:

Loan Prospector®

e Updates to the Guide to reflect free Loan Prospector
Credit and underwriting

e Updates to our credit and underwriting requirements pertaining to, among others, the following:

» The maximum number of financed properties that the Borrower may own or be obligated on when
the transaction is a second home or an Investment Property Mortgage

» The use of income from Investment Properties for qualification purposes

» The minimum monthly payment amount required to be included in the debt payment-to-income ratio
when a student loan is deferred or in forbearance

Property eligibility

e The extension of the effective date for the comparable sales selection changes announced in
Bulletin 2015-7

Guarantor program and loan-level buyup and buydown program

e The addition of Guarantor Pricing (as defined in new Guide Section 11.11.1) and buyup and buydown
terms

Delivery

e Uniform Loan Delivery Dataset (ULDD)-related updates

e Updates impacting Document Custodians

In addition to the changes listed above, we are making further updates and revisions as described in the
“Additional Guide Updates and Reminders” section of this Bulletin.

EFFECTIVE DATE

All of the changes announced in this Bulletin are effective immediately unless otherwise noted.

LOAN PROSPECTOR IS FREE
Effective June 1, 2015

As announced in our Single-Family News Center article on May 29, 2015, Loan Prospector is free for all new
submissions. Freddie Mac is committed to providing liquidity to the market. Loan Prospector facilitates access to
credit and delivers our policies and standards in a streamlined way.

Section 2.2.1 and Guide Exhibits 15, 16 and 18 have been updated to reflect this change.

CREDIT AND UNDERWRITING

In response to Seller inquiries, we have evaluated our requirements and are making certain revisions as stated
below. The Freddie Mac Selling System and the impacted Loan Prospector feedback messages will be updated
prior to the applicable effective dates.



Interested party contributions — abatements

Currently, Mortgages with abatements (that are funds provided to a lender or third party by an interested party to
pay or reimburse in whole or in part a certain number of the Borrower’s Mortgage payments in excess of the
Prepaids/Escrows) are not eligible for sale to Freddie Mac. We are revising our requirements to state that the
payment of up to 12 months of homeowners association dues by an interested party is not considered an
abatement but is considered an interested party contribution and is subject to the requirements for interested
party contributions and other conditions.

Sections 25.3 and 42.3 have been updated to reflect these changes.

Multiple financed properties

Effective for Mortgages with Settlement Dates on or after October 26, 2015, we are revising our multiple financed
property requirements as follows:

e Increasing from four to six the maximum number of financed properties that the Borrower may own or be
obligated on when the transaction is a second home or an Investment Property Mortgage

e Clarifying certain types of properties that should not be included in the count of financed properties

Sections 22.22 and 22.22.1 have been updated to reflect these changes. Cross-references in Section B24.2 have
also been updated as a result of these changes.

Rental income

Effective for Mortgages with Settlement Dates on or after October 26, 2015, we are removing the requirement
that the Borrower must have a two-year history of managing Investment Properties to use the income from a
subject Investment Property or other Investment Properties owned by the Borrower for qualifying purposes.

Sections 37.14 and 37.16.2 have been updated to reflect these changes.

Rent loss insurance

Effective for Mortgages with Settlement Dates on or after October 26, 2015, we are removing the requirement
that the Borrower must have six months of rent loss insurance to use rental income from the subject Investment
Property for qualifying purposes.

Sections 22.22.1, 37.14, and 58.3.2 and Exhibit 5 have been updated to reflect these changes.

Debt payment-to-income ratio calculation

o Effective for Mortgages with Settlement Dates on or after August 1, 2015, we are revising the minimum
monthly payment amount that must be included in the debt payment-to-income ratio (“DTI”) calculation
when a student loan is deferred or is in forbearance and no monthly payment is verified from 2% to 1%
of the outstanding balance of the student loan

e We are clarifying that Sellers may calculate monthly payments for student loans, revolving accounts and
open-end accounts based on a specified percentage of the outstanding balance only when there is no
documentation in the Mortgage file indicating the actual monthly payment amount

e We are permitting the exclusion of a monthly payment from the DTI calculation when the Borrower is
self-employed and the monthly payment is made by the Borrower’s business, subject to certain
conditions

Sections 37.13, 37.16 and 37.17 have been updated to reflect these changes.

Gift letters

A gift letter is required when gift funds are used as Borrower Funds or reserves. Effective for Mortgages with
Settlement Dates on or after August 1, 2015, we are removing the requirement that the gift letter must identify the
Mortgaged Premises.

Sections 37.22 and 37.23 have been updated to reflect these changes.
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Verbal verification of employment

We are updating our requirements to provide that when conducting verbal verifications of employment, the Seller
must verify the Borrower’s employment status, and not whether the Borrower is employed or on leave.

Section 37.20 and Guide Form 90 have been updated to reflect this change.

PROPERTY ELIGIBILITY

Comparable sales selection
Effective for Mortgages with Application Received Dates on or after September 1, 2015

In Bulletin 2015-7, Freddie Mac revised the selection requirements for comparable sales for properties located in
new subdivisions, units located in new Planned Unit Developments (PUDs) and units located in recently
converted and New Condominium Projects. To provide additional time for Sellers to adjust their processes, if
necessary, we are extending the effective date for these changes from May 14, 2015 to Mortgages with
Application Received Dates on or after September 1, 2015. In the interim, Sellers either may continue to use the
requirements in effect prior to Bulletin 2015-7, or may implement the changes sooner if they are able to do so.

Sections L33.6, 42.8 and 44.15 have been updated to reflect this change.

GUARANTOR PROGRAM AND LOAN-LEVEL BUYUP AND BUYDOWN PROGRAM

Prior to this Bulletin, if a Seller was eligible for the Guarantor Pricing provisions and a buyup and buydown option
other than note-level, the provisions were negotiated and located in the Sellers' Master Commitments. To
streamline the contracting process for Sellers that have these negotiated provisions in their Master Commitments,
we are now adding the two provisions to the Guide.

The Guarantor Pricing provisions are found in new Section 11.11.1 and the buyup and buydown provisions are
found in new Section 11.11.2. Section 11.11.1 applies to Sellers whose Master Commitments do not state the
Required Spreads for the Mortgages or the terms by which the Seller will receive the Required Spreads.

Section 11.11.2 applies to Sellers whose Master Commitments allow other than note-level buyup and buydowns.
In addition, we are moving to Section 11.11.2 the language from Sections 11.11(d), 12.8, B15.10 and D15.10.

The appropriate delivery instructions for the loan-level buyup and buydown program are incorporated into new
Section 17.43. Sections B15.1 and D15.1 have also been updated as a result of these changes.

Sellers that have the previously negotiated terms in their Master Commitments will have their Master
Commitments amended when they are renewed.

DELIVERY

Uniform Loan Delivery Dataset (ULDD)

In addition to adding new Section 17.43 to reflect the changes announced in the “Guarantor program and loan-
level buyup and buydown program” section of this Bulletin, we are also making the ULDD-related updates
indicated below.

Nationwide Mortgage Licensing System identifiers for Delaware, Maine and Missouri

In 2008, Freddie Mac was instructed by the Federal Housing Finance Agency to begin collecting loan-level
origination data, including unique identifiers assigned by the Nationwide Mortgage Licensing System (NMLS) to
identify loan origination companies for Mortgages with Application Received Dates on or after July 1, 2010.
Delaware, Maine and Missouri did not require nor allow state loan origination companies to register and obtain
NMLS identifiers. As announced in Bulletin 2012-8, state-regulated loan origination companies that did not have
an NMLS identifier and operated solely in Delaware, Maine and Missouri were instructed to deliver special codes
that were created for Delaware (“1001"), Maine (“1002") and Missouri (“1003").

State law now requires Delaware, Maine and Missouri loan origination companies to obtain NMLS identifiers. As a
result, all Sellers must now deliver the loan origination company NMLS identifier instead of the special delivery
codes. The Selling System will be updated on August 24, 2015 to prevent the submission of the special delivery
codes.
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Section 17.7 has been updated to remove the additional instructions for completion of ULDD Data Point Party
Role Identifier (Sort ID 627) for the special delivery codes.

Construction Conversion and Renovation Mortgages

We are updating Section 17.35 to correct delivery requirements for Construction Conversion and Renovation
Mortgages originated with Integrated Documentation, Separate Documentation and Modification Documentation.

Section 17.35(b)(i) has been updated to provide that the only common ULDD Data Point for these Mortgages is
Loan Program Identifier (Sort ID 404), which is delivered in the “Current” Loan State Type.

We have also updated certain Implementation Notes in Section 17.35 to provide additional clarity.

ULDD Addendum

Delivery instructions to support the changes announced in Bulletin 2015-10 in response to the Consumer
Financial Protection Bureau'’s final rule implementing the Truth-in-Lending Act and Real Estate Settlement
Procedures Act Integrated Mortgage Disclosure (i.e., “TRID Rule”), along with the changes mentioned in this
Bulletin regarding the NMLS identifiers, Construction Conversion and Renovation Mortgages and loan-level buyup
and buydown program will be reflected in a future ULDD Addendum.

Document Custodians

Borrower certification

To support our existing Borrower certification requirements, beginning August 31, 2015, the Selling System will be
updated to allow Document Custodians to view and certify up to three additional Borrowers on a Mortgage, if
present, for a total of up to five Borrowers. Document Custodians should begin certifying all Borrowers on a
Mortgage as soon as they are operationally able to do so, beginning August 31, 2015. The requirement for
Document Custodians to certify up to five Borrowers becomes mandatory on March 1, 2016.

We are also updating Form 1034E in the Selling System to include up to three additional Borrowers.

Custodian Summary export dataset

A new Selling System export dataset, the Custodian Summary export dataset for Document Custodians, is being
introduced on August 31, 2015. It will provide Document Custodians a customizable dataset and will include the
additional Borrower fields. Document Custodians should refer to the new dataset included in the Implementation
Guide for Selling System Export — Document Custodians, located on the Document Custody web page on
Freddiemac.com.

Document Custody Procedures Handbook

The Document Custody Procedures Handbook will be updated by August 31, 2015 to incorporate changes
related to the expansion of the number of Borrowers for Document Custodians to view and certify, as well as
other updates.

ADDITIONAL GUIDE UPDATES AND REMINDERS
Uniform Instruments

Updates to Exhibits 4 and 5

We are updating Exhibits 4 and 5 to align with the changes made to our Uniform Instrument web page, as
provided in our May 4, 2015 announcement. The changes include updates to the following:

o New Mexico Security Instrument

The Fannie Mae/Freddie Mac Deed of Trust uniform instrument for New Mexico (Form 3032), in use since
2008, accommodated both judicial and non-judicial foreclosures, as appropriate pursuant to applicable State
law. Freddie Mac has continued to treat New Mexico as a judicial foreclosure State. With the expansion of the
State’s Home Loan Protection Act and prohibition on non-judicial foreclosures for most residential properties,
we are returning to a mortgage as the form of security instrument in New Mexico. The revised security
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instrument provides for judicial foreclosure, which is consistent with our existing foreclosure requirements for
all New Mexico Mortgages sold to Freddie Mac.

The New Mexico Mortgage Spanish translation (Form 3032s) and the MERS Sample and Authorized
Changes for MERS versions of the New Mexico Mortgage (Form 3032, 1/01 (rev. 3/08)) have been revised to
reflect the changes made to the New Mexico Mortgage.

The revised New Mexico Mortgage and New Mexico Mortgage Spanish translation show a version date of
1/01 (rev. 05/15). Sellers may begin using the revised version immediately; however, it will be required on
November 1, 2015.

o Kentucky Security Instrument

We have updated the Kentucky Mortgage (Form 3018) to reflect recording requirements for mortgages
effective on or after June 24, 2015. Subject to the recording offices accepting the document for recording (for
example by permitting title information to be included in the legal description of the property that is attached to
the security instrument), Sellers may continue to use the 1/01 (rev. 12/10) version, but must use the revised
version 1/01 (rev. 05/15)) by December 1, 2015.

The Kentucky Short-Form (Form 3018-SF) and the Kentucky Mortgage Spanish translation (Form 3018s)
have been revised to reflect changes made to the Kentucky Mortgage.

The revised Kentucky Mortgage shows a version date of 1/01 (rev. 05/15), the Short-Form for the Kentucky
Mortgage shows a version date of 7/07 (rev. 05/15) and the revised Kentucky Mortgage Spanish translation
show a version date of 1/01 (rev. 05/15).

e Texas Home Equity Affidavit Agreement

Freddie Mac has made revisions to the Texas Home Equity Affidavit Agreement (Form 3185) in sub-
paragraphs F of the section titled "Representations and Warranties.”

The revised Texas Home Equity Affidavit Agreement shows a version date of 12/07 (rev. 06/15). Sellers may
begin using the revised form immediately and must use it for loan applications taken on or after
August 1, 2015.

e Single-Family Uniform Instruments list

We have updated the list of all Single-Family Uniform Instruments currently provided by Freddie Mac posted
on our website at: http://www.freddiemac.com/uniform/doc/uniflist.doc.

In addition to updating Exhibit 5 to reflect the changes announced on our Uniform Instruments web page on

May 4, 2015 and the changes announced under the “Rent loss insurance” section of this Bulletin, we are updating
the exhibit to add an optional recording requirement for the Arizona Deed of Trust (Form 3003, 1/01

(rev. 6/02)). Effective July 3, 2015, originators may add “RESIDENTIAL 1-4" for residential properties constructed
for at least one family but not more than four families in the caption heading on the first page of each document.

New York Consolidation, Extension and Modification Agreement (NY CEMA)

We are updating Section 6.8.1 to remove references to the outdated 7/86 and 1/01 versions of the NY CEMA —
Single-Family Fannie Mae/Freddie Mac Uniform Instrument (Form 3172). When documenting a Mortgage using
an NY CEMA, the Seller must use the most current version of the NY CEMA (Form 3172), 1/01 (rev. 5/01).

Section 46.2 has also been updated as a result of these changes.

Guide Plus notifications

We are updating Section 12.3.1 to account for Guide Plus notifications sent to Sellers directly from
Freddie Mac and not from the AllIRegs® mailbox.

Guide Snapshot PDFs

For Seller/Servicer convenience, we have recently published the June 30, 2015 Guide Snapshot PDF, which
includes two comprehensive files:
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e A portable document format (PDF) file of the entire Guide, including a table of contents, easy-to-use
navigational bookmarks and highlighting designating updates made to the Guide since March 17, 2015,
the date of the last Guide Snapshot PDF

e A PDF file containing all of the Bulletins issued from April through June 2015

All Guide Snapshot PDFs are available at
http://www.freddiemac.com/singlefamily/quide/bulletins/snapshot.html. As a reminder, these PDFs are
not official versions of the Guide.

REVISIONS TO THE GUIDE

The revisions included in this Bulletin impact the following:

e Chapters 2, 6, 11, 12, B15, D15, 17, 22, B24, 25, L33, 37, 42, 44, 46 and 58
e Form 90

e Exhibits 4, 5, 15, 16 and 18

For a detailed list of the Guide updates associated with this Bulletin and the topics with which they correspond,

refer to the Bulletin 2015-12 (Selling) Guide Updates Spreadsheet available at
http://www.freddiemac.com/singlefamily/quide/docs/bll1512 spreadsheet.xls.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE.

Sincerely,

//"‘--

{/'Ii_,//l_;j AT

Christina K. Boyle
Senior Vice President
Single-Family Sales and Relationship Management
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TO: Freddie Mac Sellers July 21, 2015 2015-13

SUBJECT: SELLING UPDATES

This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces postponement of changes announced
in Bulletin 2015-4 related to reserves requirements for Loan Prospector® Mortgages.

We are also issuing a correction to the effective date of the updated Texas Equity Affidavit Agreement
announced in Bulletin 2015-12.

POSTPONEMENT OF RESERVES REQUIREMENTS UPDATES FOR LOAN PROSPECTOR
MORTGAGES

In Bulletin 2015-4 we announced changes to our reserves requirements for Loan Prospector Mortgages,
including enhancements to Loan Prospector to calculate required reserves. Loan Prospector enhancements
originally scheduled for July 19, 2015 have been postponed and will now be implemented on July 26, 2015.
Due to this delayed implementation, we are postponing the changes related to reserves requirements for
Loan Prospector Mortgages to be effective for all submissions and resubmissions to Loan Prospector on or
after July 26, 2015.

Guide Sections 2.2.1, 26.5, K33.10 and A34.10 have been updated to reflect the revised effective date of
July 26, 2015.

TEXAS HOME EQUITY AFFIDAVIT AGREEMENT

In Bulletin 2015-12, we announced an updated Texas Home Equity Affidavit Agreement (Form 1385)
effective for loan applications taken on or after August 1, 2015. As the change to the form relates to the
Truth-in-Lending Act/Real Estate Settlement Procedures Act Integrated Mortgage Disclosure rule (“TRID
Rule”) and the effective date for the TRID Rule has been delayed by the Consumer Financial Protection
Bureau (CFPB), we will not require use of the updated Form 1385 until on and after the effective date for the
TRID Rule established by the CFPB.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE.

Sincerely,

Christina K. Boyle
Senior Vice President
Single-Family Sales and Relationship Management
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TO: Freddie Mac Servicers August 12, 2015 2015-14

SUBJECT: SERVICING UPDATES
This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces:

Default management

e A settlement automation process for all liquidation transactions via Workout Prospector® —
March 1, 2016 (New)

e An Extension of the submission deadline for an executed Dodd-Frank Certification, or its
Freddie Mac equivalent, Guide Form 720, Real Estate Fraud Certification, for a Home Affordable
Modification Program (HAMP®) Year Six “Pay for Performance” incentive

e Guide Exhibit 1191B, Streamlined Modification Solicitation Letter for Day 60 Rate Reset, to account for
changes to the evaluation hierarchy for loss mitigation alternatives (New)

Property inspections

e Updates to property inspection frequency requirements — January 1, 2016

e Updates to Form 1013, 1-4 Unit Property Inspection Report — January 1, 2016

Subsequent Transfers of Servicing

e Updates to Form 1034T, Subsequent Transfer Document Custodial Certification Schedule

EFFECTIVE DATE

All of the changes announced in this Bulletin are effective immediately unless otherwise noted.

DEFAULT MANAGEMENT

Settlement automation process for liquidation transactions

The following requirements are effective March 1, 2016; however, Servicers are encouraged to implement them
beginning November 23, 2015, when the new liquidation settlement screens will become available in Workout
Prospector.

To help ensure efficient and timely settlements for Freddie Mac-owned or guaranteed Mortgages, we are
announcing a new automated settlement process for liquidation transactions including short sales, deeds-in-lieu
of foreclosure (DILs), charge-offs and third-party foreclosure sales.

Beginning November 23, 2015, Servicers may submit settlement data via the new liquidation settlement screens
in Workout Prospector. As a result:

e For short sales, Servicers will no longer need to submit the Settlement/Closing Disclosure Statement to
Freddie Mac as currently required by Guide Section B65.41, and

e For third-party foreclosure sales, Servicers will no longer need to submit a third-party foreclosure sale claim
package or Form 1160 to Freddie Mac as currently required by Section 66.37

Once the Servicer submits the appropriate liquidation transactions in Workout Prospector and receives approval,
the “Liquidation Settlement” link becomes available providing access to the new liquidation settlement screens.
Prior to submitting settlement data via the liquidation settlement screens, Servicers must first report the liquidation
via the Freddie Mac Service Loans application. Servicers must also continue to comply with all settlement

time frames in the Guide, and report and remit, as applicable, any approved short sales, DILs, charge-offs and
third-party foreclosure sales in accordance with the requirements of Guide Chapter 78. If the reporting and



remittance requirements for the liquidation are not completed, Workout Prospector will not allow the liquidation
transaction to be submitted for settlement in Freddie Mac’s systems.

Beginning March 1, 2016, Servicers must submit all required data for settling liquidation transactions via the
applicable liquidation settlement screens in Workout Prospector. As of this date, Freddie Mac will not accept or
review the Settlement/Closing Disclosure Statement previously required by Section B65.41, or a third-party
foreclosure sale claim package or Form 1160 (unless submitted as supporting documentation at the request of
Freddie Mac) previously required by Section 66.37. Freddie Mac reserves the right to request a copy of the
Settlement/Closing Disclosure Statement for review.

If, prior to March 1, 2016, a Servicer chooses to submit data through the liquidation settlement screens in
accordance with the updated procedures announced in this Bulletin, then it must immediately comply with the
changes announced herein, and the March 1, 2016 effective versions of the Guide sections impacted, as of the
date of its first submission.

After the Servicer submits all required settlement data to Freddie Mac through the appropriate liquidation
settlement screens and the liquidation transaction is accepted for settlement by Freddie Mac, the Servicer
may begin reviewing the Detail Adjustment Report (DAR) the following Business Day to confirm the total
adjustment/credit on the report.

Similar to modifications settled via Workout Prospector, the Servicer must retain a portable document format
(PDF) download or printout of the required settlement data for each liquidation transaction submitted via the
“Liquidation Settlement” option in Workout Prospector. The Servicer must retain the PDF or printout in its
Mortgage file or servicing system. In addition, the Servicer must provide a digital copy of the PDF or printout
to Freddie Mac for review upon request.

Guide impacts: Sections 65.42, B65.6, B65.40, B65.41, B65.47, B65.48, B65.53, 66.33 and 66.37 and
Directory 5

Workout Prospector Users’ Guide and training and resources

When submitting required settlement data to Freddie Mac for a liquidation transaction, the Servicer must
comply with the instructions in the Workout Prospector Users’ Guide. Training and resources for the
settlement automation process for liquidation transactions, including an updated Workout Prospector Users’
Guide, will be provided at a later date.

DAR changes for third-party foreclosure sales
Effective November 23, 2015

Freddie Mac is making enhancements to the DAR with respect to charge-offs following a third-party
foreclosure sale. Effective November 23, 2015, the amount posted to the DAR will be determined, in part, by
the gross sale proceeds (i.e., the sale price plus any excess proceeds received by the Servicer), and not the
net sale proceeds from the sale of the property.

If the net sale proceeds do not equal the sale price because of shortages in the sale proceeds (such as
sheriff or auctioneer fees), then the Servicer must submit a claim in the Freddie Mac Reimbursement System
using expense code 030000 (Sheriff/Auctioneer Fees) for reimbursement of these shortages.

As a reminder, the Servicer must review the DAR and report any discrepancies to Freddie Mac by submitting
Form 1205 within 30 calendar days following Freddie Mac's posting of the amount to the DAR.

HAMP Year Six Pay for Performance incentive

HAMP Year Six Pay for Performance incentive requirements introduced in Bulletin 2015-1 included an
eligibility requirement that established a deadline for submission of an executed Dodd-Frank Certification
(“DFC"), or its Freddie Mac equivalent, Form 720. The deadline for submission of the executed document
was on or before the later of: a) the sixth anniversary of the HAMP Trial Period Plan Effective Date or b)
September 1, 2015.

To provide additional time for Servicers to solicit eligible Borrowers, and for eligible Borrowers to submit the
executed document, we are extending the September 1, 2015 date to January 1, 2016.
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Therefore, to be eligible for the HAMP Year Six Pay for Performance incentive, the Borrower must submit an
executed DFC or its Freddie Mac equivalent, Form 720, on or before the later of:

e The sixth anniversary of the HAMP Trial Period Plan Effective Date, or
e January 1, 2016

No other HAMP Pay for Performance incentive requirements are being revised at this time (including
requirements related to eligibility, application of funds, Borrower solicitation or reporting).

Freddie Mac strongly encourages each Servicer to take advantage of this extension by continuing its efforts
to solicit all eligible Borrowers and assist them in earning the HAMP Year Six Pay for Performance incentive.

Guide impacts: Sections C65.2, C65.7 and C65.9

New Exhibit 1191B

We are updating Exhibit 1191 and introducing Exhibit 1191B, Streamlined Modification Solicitation Letter for Day
60 Rate Reset, to more clearly distinguish a regular Freddie Mac Streamlined Modification solicitation for a
Borrower who has become 90 days delinquent from a day 60 solicitation for an eligible Borrower with a Step-Rate
Mortgage. The new Exhibit 1191B eliminates the instructions encouraging the Borrower to submit a Borrower
Response Package in order to be evaluated for the Home Affordable Modification Program (HAMP®), as these
Borrowers are ineligible for HAMP as a result of having been previously modified under that program.

Guide impacts: Sections 64.6 and B65.19 and Exhibits 1191 and 1191B

PROPERTY INSPECTIONS
Updated property inspection frequency requirements

Effective January 1, 2016, but Servicers are encouraged to implement prior to the effective date

Section 65.33(a) currently requires Servicers to order and obtain a complete property inspection report by the 60"
day of Delinquency and to continue obtaining new inspection reports every 30 days if:

e The Mortgage secured by the property remains more than 45 days delinquent, and

e The Servicer has not achieved a quality right party contact with the Borrower or has not received a
Property Condition Certificate (PCC) from the Real Estate Owned (REO) broker

In response to Servicer feedback, we are eliminating the 30-day requirement and instead requiring Servicers, for
Mortgages meeting the above criteria, to complete a new property inspection every calendar month, and to
ensure that no two monthly inspections are completed within a 20-day period.

Property inspections reimbursable under expense codes 404016 (Ordinance Required Property Inspection
(weekly)) and 404017 (Ordinance Required Property Inspection (Biweekly)) are exempt from the 20-day
requirement. See Bulletin 2013-15 for additional information on the use of these expense codes.

Guide impacts: Section 65.33

Updated Form 1013
Effective January 1, 2016, but Servicers are encouraged to implement prior to the effective date

Over the past several months, Freddie Mac has worked with Fannie Mae and Federal Housing Finance Agency
(FHFA) to develop aligned property inspection forms that more closely reflect the type of information that must be
gathered when conducting Guide-required property inspections. Both Freddie Mac and Fannie Mae will continue
to use their own inspection forms (Form 1013 for Freddie Mac and Form 30 for Fannie Mae); however, the
information requested on the forms will, for the most part, be the same.

For ease of use, we have categorized the questions in the updated Form 1013 into 11 sections. Servicers are not
expected to fill out all questions or all sections on each inspection report. Instead, the number of questions and
sections completed by the inspector will depend on the type of inspection required (exterior vs. interior) and the
characteristics and condition of the property (e.g., the presence of a pool will require the completion of section 4
“Poal”).
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The updated Form 1013 will provide inspectors with the ability to capture a more complete record of the
conditions at the Mortgaged Premises and will, therefore, help Servicers meet their obligation to protect our

interest in the Mortgaged Premises. Servicers may continue to use their own proprietary inspection forms if they

are equivalent in content to Form 1013.

Adoption of the updated Form 1013 or its proprietary equivalents is required by January 1, 2016. However, if
feasible, Servicers are encouraged to adopt the new form or proprietary equivalents prior to the effective date.

We are not introducing any new reporting requirements with this change.

Guide impacts: Form 1013

SUBSEQUENT TRANSFERS OF SERVICING — UPDATES TO FORM 1034T

We are updating Form 1034T to address questions from Servicers and for ease of Servicer use. The updated
form:

e Provides explicit instructions for the Transferor Servicer's and Document Custodians, as well as
Transferee Document Custodians

e Has been renamed from “Subsequent Transfer Custodial Certification Schedule” to “Subsequent
Transfer Document Custodial Certification Schedule”

Guide impacts: Sections 18.7 and 56.9 and Form 1034T

GUIDE UPDATES SPREADSHEET

For a detailed list of the Guide updates associated with this Bulletin and the topics with which they correspond,
refer to the Bulletin 2015-14 (Servicing) Guide Updates Spreadsheet available at
http://www.freddiemac.com/singlefamily/quide/docs/bll1514 spreadsheet.xls.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE and select “Servicing.”

Sincerely,

Yvette W. Gilmore
Vice President
Servicer Performance Management
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TO: Freddie Mac Servicers September 9, 2015 2015-15

SUBJECT: SERVICING UPDATES
This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces:
Default management

e Revisions to our modification eligibility requirements to:

» Change the mark-to-market loan-to-value (MTMLTYV) ratio calculation for Freddie Mac Standard and
Streamlined Modification terms — March 1, 2016

» Remove an eligibility exclusion for Freddie Mac Streamlined and MyCity Modifications —
March 1, 2016

e Updates to certain requirements related to Servicers referring bankruptcy cases to counsel and
additional details on the Servicer’s responsibility to work with counsel

Billing contact information

e Revisions to our contact information for Servicer guestions and requests regarding billing and cash
processing and collections — October 1, 2015

EFFECTIVE DATE

All of the changes announced in this Bulletin are effective immediately unless otherwise noted.

MORTGAGE MODIFICATIONS
Effective March 1, 2016

Servicers must comply with the mortgage modification changes announced below for new evaluations
completed on or after March 1, 2016; however, Servicers are encouraged to implement them as early as
possible.

MTMLTYV ratio calculation for Freddie Mac Standard and Streamlined Modifications

To enable more Borrowers to qualify for Freddie Mac Standard and Streamlined Modifications, as well as to
provide more affordable modified payments, we are revising the MTMLTYV ratio calculation for determining
the Mortgage eligibility requirements and terms of a modification.

Current requirements

Guide Section B65.18 currently provides that the MTMLTV ratio is the gross unpaid principal balance (UPB)
of the Mortgage, including any principal forbearance amount, if applicable, divided by the property value
obtained in accordance with Section B65.16. For Mortgages with a pre-modification MTMLTYV ratio equal to
or greater than 80%, forbearance relief is not provided if the ratio is less than or equal to 115%.

Revised requirements

We are revising our requirements to provide that whenever a calculation of the MTMLTV ratio is used to
determine Standard and Streamlined Modification terms, it must include the UPB, and, if applicable, any
principal forbearance amount and/or any arrearages that may be capitalized, divided by the property value.
This revision will substantially increase the number of Borrowers who qualify for Standard and Streamlined
Modifications and provide additional mortgage payment relief for certain Borrowers.

Guide impacts: Sections B65.18 and B65.19



Workout Prospector®

We will inform Servicers in a future communication of the date Workout Prospector will be available to
process the terms of Standard and Streamlined Modifications to determine the post-modification MTMLTV
ratio of a Mortgage. Until Workout Prospector is updated, the Servicer must generate the terms of the Trial
Period Plan using its proprietary systems. Once the Servicer has approved the Borrower for a Standard or
Streamlined Modification, the Servicer must transmit the terms to Freddie Mac via the Standard Modification
exception path in Workout Prospector and indicate the workout has been approved by the Servicer in
accordance with the revised eligibility requirements. The Servicer must clearly communicate in the
comments section of Workout Prospector that it is submitting the terms for a Standard or Streamlined
Modification Trial Period and include the following information, as applicable:

e The Servicer contact name, e-mail address and telephone number

e Indicate that it is a Standard or Streamlined Modification processing request

e Indicate whether the post-modification MTMLTV ratio is equal to or greater than 80% or less than 80%
e The modified interest rate (modified Note Rate)

e The term of the modification (term of the modified Note in months)

e The amount of post-modification deferred UPB (for Mortgages with partial principal forbearance)

Freddie Mac Streamlined and MyCity Modification eligibility

To maximize mortgage modification options for severely delinquent Borrowers and to further streamline the
review of a Borrower for the Streamlined Modification and the MyCity Modification, we are expanding our
eligibility requirements so that a Mortgage/Borrower with all of the following characteristics is eligible for a
Streamlined or MyCity Modification, provided all other eligibility requirements are met:

e The Mortgage is not a Step-Rate Mortgage; and

e The Borrower was current on his or her Mortgage for each of the five months prior to the Due Date of
Last Paid Installment (DDLPI) and never made a payment after becoming delinquent; and

e The Borrower has not provided a reason for default or, if right party contact has been made, the
Borrower’s reason for default is not an eligible hardship as specified under Section 65.17; and

e The Borrower's current FICO® score is 750 or greater determined in accordance with
Section B65.12.1(b)

We are updating the Guide to remove the bullets referenced above that made such Mortgages/Borrowers
ineligible for the Streamlined and MyCity Modifications.

Guide impacts: Section B65.12.1

BANKRUPTCY REFERRALS AND THE SERVICER’S RESPONSIBILITY TO WORK WITH
COUNSEL

In an effort to increase Servicer efficiencies when handling Freddie Mac Default Legal Matters, we are
amending and removing certain Servicing requirements related to referring bankruptcy cases to counsel, as
well as explaining in more detail the Servicer’s responsibility to work with counsel.

Servicers are no longer required to:

e Refer a bankruptcy case to the same law firm handling the foreclosure if the Borrower is in foreclosure at
the time of the bankruptcy referral, or

e Refer a foreclosure to the law firm that handled the bankruptcy matter if the Borrower was current or
delinquent at the time of the bankruptcy referral and is subsequently referred to foreclosure

However, when referring a foreclosure or bankruptcy case to counsel, if the Servicer determines it is in
Freddie Mac’s best interest, the Servicer should give preference to the law firm handling the foreclosure, or
that handled the bankruptcy matter, as applicable.
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If the Servicer does not refer the bankruptcy case to the law firm handling the foreclosure, then the Servicer
must periodically update the foreclosure counsel regarding the status of the bankruptcy matter. Once the
bankruptcy matter is resolved, the Servicer is responsible for transitioning the case back to the law firm
handling the foreclosure for any further required proceedings immediately upon release from the bankruptcy,
but no later than one Business Day after the resolution of the bankruptcy matter.

Foreclosure time line requirements set forth in Section 66.44 will not be waived in consideration of these
changes, and Servicers must use their discretion when referring a foreclosure or bankruptcy case to counsel
to determine whether giving preference to the same law firm is in Freddie Mac’s best interest.

Additionally, we have updated Directory 5 to reflect that requests for Freddie Mac approval pursuant to
Section 67.10(a) must be e-mailed to Foreclosures @freddiemac.com. We have also updated

Sections 69.7 and S84.28 to provide consistency with other Guide sections being updated to reflect these
changes.

Guide impacts: Sections 66.13, 67.7, 67.10, 67.11, 67.12, 67.15, 67.16, 69.7 and S84.28 and Directory 5

Reminders

Bankruptcy-related expenses incurred by the Servicer will be reimbursed according to the requirements in
Section 67.16 and Guide Chapter 71, and subject to the limits listed in Guide Exhibit 57A.

Additionally, Servicers must obtain counsel for the handling of any Freddie Mac Default Legal Matter,
including bankruptcies, in accordance with the requirements in Chapter 69.

FREDDIE MAC ACCOUNTS RECEIVABLE E-MAIL ADDRESS CHANGES
Effective October 1, 2015

The following Freddie Mac e-mail addresses will be retired:

e Freddie Mac Billing@FreddieMac.com

e CMO Collections@FreddieMac.com

e CMO BO Cash@FreddieMac.com

On and after October 1, 2015, Servicers must submit:

e Billing questions and requests to Servicer Billing@FreddieMac.com

e Cash processing and collections questions and requests to CashCollections @FreddieMac.com
Guide impacts: Sections 64.2 and 78.46.1

GUIDE UPDATES SPREADSHEET

For a detailed list of the Guide updates associated with this Bulletin and the topics with which they correspond,

refer to the Bulletin 2015-15 (Servicing) Guide Updates Spreadsheet available at
http://www.freddiemac.com/singlefamily/guide/docs/bll1515 spreadsheet.xls.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE and select “Servicing.”

Sincerely,

o

f r'l
Y _

Yvette W. Gilmore

Vice President

Servicer Performance Management
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SUBJECT: SELLING UPDATES
This Single-Family Seller/Servicer Guide (“Guide”) Bulletin announces:
Mortgage eligibility and credit underwriting

e Removal of the requirement for a 5% contribution from Borrower Personal Funds for certain Mortgages —
October 1, 2015

e Revisions to our refinance requirements, including:

» Removing the seasoning requirements for certain “no cash-out” refinance Mortgages

» Revising the requirements for cash-out refinance Mortgages when none of the Borrowers have been
on the title to the subject property for at least six months prior to the Note Date, including:

e Changes regarding the amount of the cash-out refinance Mortgage — December 16, 2015

e Updates to our requirements for Loan Prospector® Mortgages with history of short sales

e Updates to our requirements for use of credit cards, cash advances or unsecured lines of credit as
sources of Borrower Funds — October 26, 2015

e Revisions to our requirements for Mortgages for which the Borrower’s current Primary Residence is
pending sale or being converted to a second home or an Investment Property — October 26, 2015

Condominium requirements

e Updates to our requirements for condominiums, including:

» Updates to our requirements for projects with commercial or non-residential space — March 31, 2016
Relocation Mortgages

e Updates to the definition for fixed-rate Mortgages that are relocation Mortgages

In addition to the changes listed above, we are making further updates and revisions as described in the
“Additional Guide Updates” section of this Bulletin.

EFFECTIVE DATE

All of the changes announced in this Bulletin are effective immediately unless otherwise noted.

MORTGAGE ELIGIBILITY AND CREDIT UNDERWRITING

Minimum Borrower contribution from Borrower Personal Funds
Effective for Mortgages with Settlement Dates on or after October 1, 2015

In our continuing effort to increase access to mortgage credit and support the purchase market, we are no longer
requiring a 5% contribution from Borrower Personal Funds for certain Mortgages. Specifically, we are removing
the 5% contribution requirement for Mortgages that have loan-to-value (LTV) ratios greater than 80% and are
secured by Primary Residences and for which a gift or gift of equity from a Related Person is used as a source of
funds. In addition, we will no longer require the 5% contribution for Mortgages with LTV ratios greater than 80%
for which an unsecured loan that is an Employer Assisted Homeownership (EAH) Benefit is used as a source of
funds.

We are also removing the requirement that all Mortgages secured by Manufactured Homes must have a 5%
contribution from Borrower Personal Funds. Mortgages secured by Manufactured Homes must comply with all



requirements for Borrower Funds outlined in Guide Chapters 26 and A34, as applicable. A minimum contribution
from Borrower Personal Funds is still required in some instances.

Loan Prospector feedback messages will be updated by October 1, 2015 to reflect these changes.
Guide impacts: Guide Sections 26.2, H33.5 and A34.10

Refinance changes

As a result of Seller inquiries, we have evaluated certain refinance requirements and are making the revisions
below.

Guide impacts: Sections 24.2, 24.5 and 24.6

Removing the seasoning requirement for “no cash-out” refinance Mortgages

We are removing the 120-day seasoning requirement for a “no cash-out” refinance Mortgage when the Mortgage
being refinanced is a purchase money transaction.

Length of time Borrower is on the title for cash-out refinance Mortgages

Currently for cash-out refinance Mortgages, we require at least one Borrower to have been on the title to the
subject property for at least six months prior to the Note Date of the Mortgage, with certain exceptions.

Effective immediately, we are revising these exceptions, as follows:

o No Borrower is required to have been on the title to the subject property for at least six months prior to
the Note Date if at least one Borrower on the cash-out refinance Mortgage either inherited or was legally
awarded the subject property

e In a case where we require a Settlement/Closing Disclosure Statement, a trustee’s deed is acceptable if
a Settlement/Closing Disclosure Statement was not used for the purchase transaction

In addition, effective for Mortgages with Settlement Dates on or after December 16, 2015, we are revising the
maximum amount of the cash-out refinance Mortgage when none of the Borrowers have been on the title to the
subject property for at least six months.

Currently, if none of the Borrowers have been on the title to the subject property for at least six months the
amount of the cash-out refinance Mortgage must not exceed the sum of the original purchase price and related
Closing Costs, Financing Costs and Prepaids/Escrows. We are revising this calculation to exclude any gift funds
used to purchase the subject property. When determining the amount of the cash-out refinance Mortgage, any gift
funds used to purchase the subject property must be deducted from the sum of the original purchase price and
related Closing Costs, Financing Costs and Prepaids/Escrows.

Loan Prospector Mortgages with history of short sales

We are removing the requirement that the Seller must manually apply the requirements for Manually Underwritten
Mortgages with significant or derogatory credit information to Loan Prospector Accept and A-minus Mortgages
with evidence of a short sale on a credit report or elsewhere in the Mortgage file.

Guide impacts: Section 37.7

Use of credit cards, cash advances or unsecured lines of credit as sources of Borrower Funds
Effective for Mortgages with Settlement Dates on or after October 26, 2015

We are updating the requirements for using credit cards, cash advances and unsecured lines of credit to pay fees
associated with the Mortgage application process. We are now permitting the option of either (1) verifying that the
Borrower has sufficient funds to pay the charges or advances, or (2) including the payment for the amount
charged or advanced in the monthly debt payment-to-income ratio (both were previously required).

Additionally, we are updating delivery instructions for ULDD Data Point Total Liabilities Monthly Payment Amount
(Sort ID 290) in Section 17.38 to reflect this change.

Guide impacts: Sections 17.38, 26.6.4, 37.22 and 37.23
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Sale or conversion of Primary Residence

Effective for Mortgages with Settlement Dates on or after October 26, 2015

We evaluated our requirements for Mortgages for which the Borrower’s current Primary Residence is:
e Pending sale, but the sale will not close prior to the closing of the new Mortgage, or

¢ Being converted to a second home, or

e Being converted to an Investment Property

Based on our evaluation, we are eliminating the additional reserves and rental income requirements for these

Mortgages so that only the standard reserves and rental income requirements apply. As a result, Section 37.16.2

will be deleted. However, the provision in Section 37.16.2 that permits the monthly payment amount for the
Borrower’s current Primary Residence pending sale to be excluded from the monthly debt payment-to-income

ratio will be moved to Section 37.16 with revisions to provide additional flexibility. Currently the monthly payment

amount can be excluded if the Mortgage file contains:
e An executed non-contingent sales contract for the property pending sale, or

¢ An executed sales contract for the property pending sale that includes a financing contingency and a
lender's commitment to the buyer of the property pending sale, or

e An executed buyout agreement that is part of an employer relocation plan where the employer/relocation
company takes responsibility for the outstanding Mortgage(s)

With these revisions the monthly payment amount can be excluded if the Mortgage file contains:

e An executed sales contract for the property pending sale. If the executed sales contract includes a
financing contingency, the Mortgage file must also contain evidence that the financing contingency has
been cleared or a lender’'s commitment to the buyer of the property pending sale;

OR

e An executed buyout agreement that is part of an employer relocation plan where the employer/relocation
company takes responsibility for the outstanding Mortgage(s)

Loan Prospector feedback messages will be updated by October 26, 2015 to reflect these changes.

Guide impacts: Sections 26.5, 37.16 and 37.16.2

CONDOMINIUM CHANGES

In light of recent market and industry trends, and in response to Seller inquiries, we have evaluated and are
revising certain requirements in Chapter 42 to provide additional flexibility and guidance when originating
Mortgages secured by units in Condominium Projects.

We are deleting the Glossary term “Hotel/Resort Project,” updating the definition for the Glossary term
“Condominium Hotel” and providing more specificity on what constitutes a Condominium Hotel to help
Sellers better determine what is an ineligible project. As a result of these revisions, Condominium Projects in
resort locations that do not meet the characteristics of a Condominium Hotel may be acceptable projects.

Other modifications include:

e Updates to our general Condominium Project eligibility requirements to accept projects with shared
Amenities under certain circumstances

e Addition of a reserve study as an acceptable alternative if a project budget does not include at least a
10% replacement reserves

e Changes to project-level owner-occupancy requirements for Established Condominium Projects

Effective for Mortgages with Settlement Dates on or after March 31, 2016, we are updating our
requirements for projects with commercial or non-residential space. The revisions provide specifics on how
to determine the total amount of, and what must be considered as, commercial or non-residential space. The
updated requirements are in Section 42.3(d) and new Section 42.11, Projects with Excessive Commercial or
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Non-Residential Space. Although these requirements are effective for Mortgages with Settlement Dates on
or after March 31, 2016, Sellers are encouraged to implement them immediately.

Guide impacts: Sections 6.14, B24.2,42.1,42.2,42.3, 42.5, 42.6, 42.10 and 42.11 and the Glossary

DEFINITION FOR FIXED-RATE MORTGAGES THAT ARE RELOCATION MORTGAGES

In response to Seller inquiries, we are revising the definition for fixed-rate relocation Mortgages to remove the
requirement for “significant employer contribution to Mortgage financing.”

Guide impacts: Section 13.4

ADDITIONAL GUIDE UPDATES
Settlement/Closing Disclosure Statement

Effective for Mortgages with Application Received Dates on or after October 3, 2015

In Bulletin 2015-10 we announced updates to the Guide in response to the Truth-in-Lending Act (TILA) — Real
Estate Settlement Procedures Act (RESPA) Integrated Mortgage Disclosure Rule (i.e., “TRID Rule”) and indicated
we would make additional updates once the date that the TRID Rule ultimately takes effect was confirmed by the
Consumer Financial Protection Bureau (CFPB). On July 21, 2015, the CFPB announced that the TRID Rule
applies to transactions for which an application is received on or after October 3, 2015. To align with the TRID
Rule, we are making the following updates to the Guide:

e Removing the requirement that the Settlement/Closing Disclosure Statement must be executed or
signed

¢ No longer requiring an estimated Settlement/Closing Disclosure Statement in the Mortgage file for the
Mortgaged Premises in escrow states

e Updating Section 46.24, to reflect that a copy of the final Truth-in-Lending Disclosure Statement must be
in the Mortgage file for Mortgages with Application Received Dates prior to October 3, 2015

e Reuvising the delivery instructions for ULDD Data Point Disclosed Index Rate Percent (Sort ID 312) to
reference the new Closing Disclosure form

e Revising Guide Exhibit 7 to reference the Loan Estimate and Settlement/Closing Disclosure Statement

While the signature requirements are being removed from the Guide, Freddie Mac remains supportive of the
current industry practice of collecting signatures on the Settlement/Closing Disclosure forms.
Seller/Servicers may wish to consider collecting (or continuing to collect) signatures and/or additional
permitted forms given their potential evidentiary value, and otherwise to help provide assurances that the
Settlement/Closing Disclosure included in the Mortgage file is reflective of the final transaction terms.

In Bulletin 2015-10 we indicated we would be updating the Glossary definition for Application Received Date.
Upon further analysis, we are not updating the Glossary definition at this time.

Loan Prospector feedback messages will be updated by October 3, 2015 for all submissions to remove the
reference to the Settlement/Closing Disclosure being signed. Sellers should refer to the Guide for when
signatures are required.

Guide impacts: Sections 17.10, 24.6, K33.14, 37.22, 37.23, 46.19 and 46.24 and Exhibit 7

Removal of references to Home Value Models

The term “Home Value Models” was introduced in Bulletin 2005-5 when Freddie Mac introduced the Property
Inspection Alternative (PIA) option in Loan Prospector.

We no longer use the term Home Value Models and as a result are removing this obsolete term from the Guide
and deleting Section 17.32. Where applicable, we are replacing Home Value Model references with Home Value
Explorer® (HVE®) or Automated Value Model (AVM), the terms we currently use.

Guide impacts: Sections 2.2.1, 17.11, 17.32, 23.1, 32.6 and L33.3 and the Glossary

Page 4



Uniform Loan Delivery Dataset (ULDD) updates

Today, Freddie Mac published the third quarter 2015 ULDD Addendum included in Appendix A, Freddie Mac XML
Data Requirements (“‘ULDD Addendum”). We are making the following updates in the ULDD Addendum,
consistent with the changes described above:

e Clarifying the delivery instructions for ULDD Data Point Disclosed Index Rate Percent (Sort ID 312) as
noted in the “Settlement/Closing Disclosure Statement” section above

e Updating ULDD Data Points Property Structure Built Year (Sort ID 67), Property Valuation Amount (Sort
ID 83) and Property Valuation Method Type (Sort ID 89) as described in the “Removal of references to
Home Value Models” section above

¢ Updating the implementation notes for ULDD Data Point Total Liabilities Monthly Payment Amount (Sort
ID 290) as noted in the “Use of credit cards, cash advances or unsecured line of credit as sources of
Borrower Funds” section above

In addition we are incorporating the following changes into the ULDD Addendum, as were announced in
Bulletin 2015-12:

¢ Removing the additional instructions for completion of the Loan Origination Company for ULDD Data
Point Party Role Identifier (Sort ID 627)

e Adding clarifying notes to ULDD Data Points required for the delivery of Construction Conversion and
Renovation Mortgages with Modification documentation

e Updating the implementation notes for ULDD Data Point Loan Buyup Buydown Basis Point Number
(Sort ID 386)

Other changes include:

e Updating the ULDD Addendum to include a new technical affiliate for ULDD Data Point Credit Score
Provider Name (Sort ID 591.1)

e Updating Sections 17.18 and 17.42 to incorporate minor delivery instruction clarifications

e Updating the implementation notes for ULDD Data Point State Code (Sort IDs 18 and 560) in Sections
17.11 and 17.12 and in the ULDD Addendum, to refer to United States Postal Service (USPS)
Publication 28 — Postal Addressing Standards for two-character abbreviations

Sellers should review the ULDD Addendum in its entirety to determine impacts to their systems or processes and
for applicable effective dates.

Guide impacts: Sections 17.11, 17.12, 17.18 and 17.42

Guide Form 1034 updates

As announced in Bulletin 2015-12, the Freddie Mac Selling System was updated on August 31, 2015 to allow
Document Custodians to view and certify up to three additional Borrowers on a Mortgage, if present, for a total of
up to five Borrowers. As part of the Selling System update, the electronic version of Form 1034 was revised to
include up to three additional Borrowers. A sample version of the electronic form, Form 1034E, Custodial
Certification Schedule, has been added to the Guide. The form includes a sample for fixed-rate Mortgages and a
sample for ARMs. Additionally, Forms 1034, 1034A, 1034S and 1034SM are being retired from the Guide as they
are no longer used.

Guide impacts: Forms 1034, 1034A, 1034E, 1034S and 1034SM

Change in Freddie Mac Accounts Receivable e-mail address
Effective October 1, 2015

The following Freddie Mac Accounts Receivable e-mail addresses will be retired:
e Freddie_Mac_Billing@freddiemac.com

e CMO_Collections@freddiemac.com
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e CMO_BO_Cash@freddiemac.com
On and after October 1, 2015, Sellers must submit:

e Billing questions and requests to SellerBilling@freddiemac.com

e Cash processing and collections questions and requests to CashCollections @FreddieMac.com

We have also updated the Guide with information for how Sellers may submit questions about their monthly
invoice and account activity statements and also may designate, add, modify or delete a recipient of the Freddie
Mac courtesy e-mail notice in connection with the Daily Automated Clearing House (ACH) process.

Guide impacts: Section 17.2

Chapter 3 cross-reference updates

In Bulletin 2015-4, Chapter 3 was updated and reorganized, which resulted in renumbering throughout the
chapter. We are updating cross-references to Chapter 3 throughout the Guide to align with the updated chapter.

Guide impacts: Sections A1.9, 37.8, A50.6, A50.7, 51.4, C65.17, 66.33, 66.44.2 and 71.5 and Form 901

GUIDE UPDATE SPREADSHEET

For a detailed list of the Guide updates associated with this Bulletin and the topics with which they correspond,
refer to the Bulletin 2015-16 (Selling) Guide Updates Spreadsheet available at
http://www.freddiemac.com/singlefamily/quide/docs/bll1516 spreadsheet.xls.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac
representative or call Customer Support at (800) FREDDIE.

Sincerely,

Ndrt
Christina K. Boyle
Senior Vice President
Single-Family Sales and Relationship Management
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