
                 

  

 

TO:  Freddie Mac Servicers                                                            April 29, 2014   |   2014-7 
SUBJECT: CHICAGO, ILLINOIS VACANT PROPERTY ORDINANCE UPDATES  

Since late 2011 Freddie Mac has required Servicers to register vacant properties and pay registration fees under 
protest pursuant to a directive from the Federal Housing Finance Agency (FHFA) relating to Sections 13-12-125, 
126, 127 and 135 of the Municipal Code of the City of Chicago, Illinois (“Ordinance”). This Single-Family 
Seller/Servicer Guide (“Guide”) Bulletin revises requirements associated with Servicing Mortgages subject to the 
Ordinance and is being issued in response to a directive issued by FHFA to Freddie Mac and Fannie Mae 
(“GSEs”) on April 3, 2014.  

COMPLIANCE WITH THE MEMORANDUM OF UNDERSTANDING 

FHFA and the City of Chicago, Illinois (“City”) entered into a Memorandum of Understanding (MOU) dated  
March 28, 2014 that specifies certain agreed upon actions by both the City and FHFA, including that each GSE 
will voluntarily register vacant properties in which it holds a mortgage interest. 

Effective May 12, 2014, Servicers must comply with the requirements of the MOU, which is included with an 
Agreed Order of Dismissal as Attachment A to this Bulletin, when Servicing Mortgages secured by Mortgaged 
Premises in the City.  

Servicers must voluntarily register vacant properties with the City, but must no longer pay any fees associated 
with the registration of a vacant property securing a Mortgage that is owned or guaranteed by Freddie Mac. 

Furthermore, the payment of any fees, fines or penalties when associated with the enforcement of the Ordinance 
requirements is strictly prohibited. In the event any such amount is levied against a Mortgaged Premises related 
to the enforcement of the Ordinance, the Servicer must notify the City that Freddie Mac is the owner of the 
Mortgage secured by the subject property and send a written request that the City dismiss any enforcement 
actions. If the City refuses the request, the Servicer must report the incident to Freddie Mac by contacting its 
Freddie Mac representative or calling (800) FREDDIE. 

REIMBURSEMENT OF ORDINANCE-RELATED EXPENSES  

Servicers may continue to submit claim requests for expenses listed in Guide Exhibit 59, City of Chicago, Illinois 
Vacant Property Ordinance Expense Codes, via the Freddie Mac Reimbursement System as provided in Guide 
Section 71.13, Claim Submission Types and Time Frames, but the claims submitted must be only for advances 
made prior to May 12, 2014. Advances made for the expenses listed in Exhibit 59 on or after May 12, 2014 are 
not permitted and must not be submitted to Freddie Mac for review.  

REMINDER: SERVICING MORTGAGES ON ABANDONED PROPERTIES 

Servicers are reminded that they are responsible for acting without delay and in accordance with the requirements 
provided in Section 67.28, Servicing Mortgages on Abandoned Properties, to secure and maintain a Mortgaged 
Premises abandoned by the Borrower. This includes utilizing the delegation provided in Exhibit 57, 1- to 4- Unit 
Property Approved Expense Amounts, to secure and maintain the Mortgaged Premises up to the allowable 
expense limits without obtaining Freddie Mac’s pre-approval. In the event a Servicer requires approval for an 
expense in excess of the limits set forth in Exhibit 57 to preserve or repair the Mortgaged Premises, the Servicer 
should submit a request for pre-approval (RPA) using the RPA functionality via the Reimbursement System. 

REVISIONS TO THE GUIDE 

Section 71.11, Expense Amounts Requiring a Servicer Request for Pre-Approval (RPA), and Exhibits 57 and 59 
have been updated as a result of the changes announced in this Bulletin.  
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CONCLUSION 

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac 
representative or call (800) FREDDIE and select “Servicing.” 

Sincerely, 

 

Tracy Hagen Mooney 
Senior Vice President 
Single-Family Servicing 
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