
Borrower Help Center  

< logo here > 

 

«Bwr_First» «Bwr_Last» 
«Bwr_Mailing» 
«mail_city», «mst» «mzip» 
 
Dear Homeowner: 
 
If you’re struggling to pay your mortgage, help is available. Freddie Mac, which owns your mortgage, has asked 
<Borrower Help Center Name> -- a Freddie Mac Borrower Help Center in your area – to host FREE “More Help for 
Homeowners” homeownership assistance events where U.S. Department of Housing and Urban Development-certified 
housing counselors can talk with you, one-on-one, about mortgage relief options that you may qualify* for. One of these 
options is the Principal Reduction Modification, which permanently forgives a portion of the mortgage debt for 
eligible borrowers. 
 
Please plan to attend one of the FREE events below. (Parking is also free.) Bring this letter and a form of identification 
with you. 
 

Name of Event 
More Help for Homeowners 
 
Dates  
< Month Day, Year > 
 
Time 
< time > 

 
Host 
< Borrower Help Center > 
 
Location 
< Address > 

 
More Information 
< Phone > 
< Website URL > 

 
 
* Your mortgage loan servicer – the organization where you send your mortgage payments – will determine if you qualify. 
 
Notice to any recipient who has (a) filed bankruptcy or (b) received a discharge in bankruptcy. Please be advised that this letter 
constitutes neither a demand for payment of the captioned debt nor a notice of personal liability to any recipient hereof who may 
have received a discharge of such in accordance with the Bankruptcy Code or who may be subject to the automatic stay of Section 
362 of the Bankruptcy Code.  
 


