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The Reorganized Single-Family Seller/Servicer Guide 
We’ve reorganized the Single-Family Seller/Servicer Guide to be more intuitive and aligned with how 
you work. 



Get more information at www.FreddieMac.com/singlefamily/guide_reorg.html

Guide Reorganization Summary
Guide Reorganization Mapping Summary

Description of Series Summary of Topics Includes Former Guide Chapter

Series 7000, Transfers of Servicing 
Series 7000 covers the process for facilitating 
Transfers of Servicing.

     
■       Transfer of Servicing request
■       Reporting  to Freddie Mac
■       Document Custody transfer

18, 51 and 56

Series 8000, Servicing All Mortgages 
Series 8000 covers general requirements for 
Servicing.

■       Day-to-day Servicer responsibilities
■       Investor accounting and remitting   
■       Custodial funds management
■       Escrow and insurance
■       Property-related matters
■       Servicer compensation
■       Servicer reports

2, 18, 51, 53, 54, 55, 58, 59, 60, 61, 62, 65, 
B65, 67, 68, 76, 77, 78, 79, 80, 82 and S84

Series 9000, Servicing Default Management
Series 9000 covers Servicing Mortgages in 
default.

■       Ongoing Servicer responsibilities
■       Collection efforts
■       Alternatives to foreclosure 
■       Foreclosure 
■       Bankruptcy
■       REO
■       Reimbursement of expenses 

63, 64, 65, A65, B65, C65, 66, 67, 69, A69, 
70, 71 and 72

■       Guarantor and MultiLender Swap Programs
■       Mortgage delivery data
■       Assessment and payment of fees
■       Delivery and custody of Mortgage documents
■       Warehouse financing 

Servicing

2, 6, 7, 46, 47, 48, 51, 52, 57, 72 and 73 

2, 6, 8, 22, 23, 24, A24, B24, 25, 27, 30, 
32, E33, F33, I33, K33, L33, A34, 35, 37, 
39 and 40

2, C33, 37, 22, 26, 44,42, 43, H33, and 41

4, 8, 9, 10, 11, 13, A13,  B15, C15, D15, 
16, 17,18, 19, 22 and 23 

Series 3000, Risk Management and Remedies
Series 3000 covers management of risks related 
to the purchase and Servicing of Mortgages.

Series 6000, Selling and Delivery 
Series 6000 covers Freddie Mac Mortgage 
purchase programs and Mortgage delivery 
requirements.

Series 4000, Mortgage Eligibility
Series 4000 covers the eligibility of Mortgages for 
sale to Freddie Mac.

Series 5000, Origination and Underwriting 
Series 5000 covers underwriting the Borrower 
and determining the adequacy of the property 
securing the Mortgage.

       
■      Freddie Mac Exclusionary List and FHFA
         Suspended Counterparty Program 
■       Fraud prevention, detection and reporting 
■       Mortgage file contents and retention
■       Quality control programs
■       Review of Servicer performance 
■       Remedies (including repurchase ands
          termination of Servicing)

Selling

■       Uniform Instruments 
■       General Mortgage eligibility
■       Refinance Mortgages
■       Affordable Mortgages 
■       Freddie Mac Mortgage products
■       Mortgage and  title insurance

  
■       Methods of underwriting
■       Borrower eligibility
■       Credit assessment
■       Property eligibility
■       Appraisal requirements

Freddie Mac Seller/Servicer Relationship

Series 1000, General Contract Terms 
Series 1000 covers the contractual relationship 
between the Seller/Servicer and Freddie Mac.

Series 2000, Doing Business with Freddie 
Mac 
Series 2000 covers Seller/Servicer eligibility and 
other requirements for doing business with 
Freddie Mac

1, 2, 3, 6, A6, 8, 12, 50, 51, 52, 53 and 55

A1, 2, 4, 5, 16,18, 19, A50, 51, 53, 65, 66, 
71 and 77

■       Legal effect of the Guide
■       Freddie Mac policies
■       General Seller/Servicer Representation and
          warranties 
■       Electronic transactions 
■       Types of Seller purchase contracts

■       Becoming a Freddie Mac Seller/Servicer
■       Establishing third-party relationships
         (for example,  Document Custodians)
■       Access and use of Freddie Mac systems
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