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NON-APPROVAL, CAPACITY TO PAY YOUR MORTGAGE

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, unfortunately you are not eligible for mortgage payment assistance. Our review of your financial and other information indicates that you have sufficient financial ability to pay your mortgage. Your mortgage payment was due on [PAYMENT DUE DATE]. In addition, your account has accrued late charges of $[AMOUNT OF LATE CHARGES, IF APPLICABLE]. It is important that you make your full mortgage payment and late charges in the amount of $[Total Amount Due], immediately. 

We recognize that this may be disappointing news for you. However, in order to avoid the negative impacts to your credit rating resulting from late payments and to avoid foreclosure, it is important that you make the full payment listed above as quickly as possible and continue to make your mortgage payment by the scheduled due date.

Please send your payment in the full amount due to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your mortgage payment, please contact us at [Servicer Phone Number]. If you have concerns about the evaluation of your mortgage for foreclosure alternatives, then please contact [CONTACT NAME or NAME OF TEAM IN SERVICER’S ORGANIZATION] at 8XX-XXX-XXXX.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were not approved for a Loan Modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for a loan modification Trial Period Plan include determining whether the borrower is experiencing a temporary or permanent hardship.
Based on our review of your financial circumstances, we have determined that you do not have a temporary hardship or a hardship that has caused a long-term or permanent increase in expenses or decrease in income that prevents you from making your mortgage payment.  Because you have sufficient financial ability to bring your mortgage current, you are not eligible for a workout solution and are ineligible for the following Freddie Mac loan modification Trial Period Plan[s:

· HAMP Modification]
· Standard Modification 

Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to make the full mortgage payment amount until resolution of the appeal; however, the failure to make such payments may have adverse impacts to your credit rating. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to make the full mortgage payment amount (including any delinquent amounts and late charges that have accrued during the appeal process) or you may notify us of your intent to accept the new Trial Period Plan payment offer by contacting us at [Servicer Phone Number] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision. 

If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the total amount due to bring your loan current.
*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
REINSTATEMENT OFFER

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, you have the financial ability to avoid foreclosure by reinstating your mortgage. A reinstatement means you will bring your mortgage current by paying all past due amounts, including amounts that we paid on your behalf (Servicer Advances*). To reinstate your mortgage, you must pay $[REINSTATEMENT BALANCE]* no later than [REINSTATEMENT DATE]. It is important that you make the full payment listed above by [REINSTATEMENT DATE].
Once you reinstate your loan, if you subsequently experience a financial hardship, please contact us to request reconsideration for mortgage payment assistance or other foreclosure prevention alternative.  

To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must send your payment of $[REINSTATEMENT BALANCE] no later than [REINSTATEMENT DATE] to:
[SERVICER NAME AND MAILING ADDRESS]
TIME IS OF THE ESSENCE.    

If you fail to make this $[REINSTATEMENT BALANCE] payment by [REINSTATEMENT DATE], this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur. 

If you have questions about your mortgage payment, please contact us at [Servicer Phone Number]. 

* Please note that the total amount due noted above includes $[AMOUNT DUE FOR SERVICER ADVANCES] for expenses we have incurred in connection with your mortgage obligations. These expenses may include attorney fees and costs, property preservation expenses, inspections, and/or other expenses resulting from your failure to pay your mortgage on time.
[Mortgage Servicing Regulatory Notice and Right of Appeal* If this review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were not approved for a loan modification Trial Period Plan
You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for a loan modification Trial Period Plan include determining whether the borrower is experiencing a temporary or permanent financial hardship. 

Based on our review of your financial circumstances, we have determined that you do not have a temporary hardship or a hardship that has caused a long-term or permanent increase in expenses or decrease in income that prevents you from making your mortgage payment. Because you have sufficient financial ability to pay and bring your mortgage loan current, you are not eligible for a workout solution, and are ineligible for the following Freddie Mac loan modification Trial Period Plan[s:

· HAMP Modification] 
· Standard Modification 
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this reinstatement offer until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you will be given 14 calendar days from the date of the appeal decision to choose to accept the current reinstatement offer or indicate your intent to accept the new Trial Period Plan offer. 

If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the total amount due to bring your loan current.
*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
REPAYMENT PLAN OFFER

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, you are eligible for a temporary repayment plan. Under this temporary repayment plan, you will have additional time to repay past due amounts on your mortgage, by making supplemental payments in addition to your regular monthly payments.

As of [DATE], the total past due amount on your mortgage is $[TOTAL PAST DUE AMOUNT]. This amount includes all past due payments of interest, principal and escrow (if applicable), as well as late charges and amounts that we paid on your behalf (Servicer Advances1). Your total past due amount is now part of your new total monthly payment amount listed in the Repayment Plan Terms section below.

Repayment Plan Terms

Under your Repayment Plan, you must make the Total Monthly Payment of $[TOTAL MONTHLY PAYMENT AMOUNT]2 beginning on the First Payment Due Date of [DUE DATE] and on the same day of each month during the term of the Repayment Plan which will last [NUMBER OF MONTHS] months. 

· Regular Monthly Payment: $[MONTHLY PAYMENT AMOUNT]2. This is your current monthly mortgage payment.

· Supplemental Monthly Payment: $[ADDITIONAL MONTHLY PAYMENT AMOUNT]. This is the amount you’ll pay each month toward your total past due amount and is in addition to your Regular Monthly Payment.

· Total Monthly Payment Amount: $[TOTAL MONTHLY PAYMENT AMOUNT]2. This is the new monthly mortgage payment amount that you’ll pay during the term of the Repayment Plan.

· First Payment Due Date: [DUE DATE]. This is the date by which we must receive your first new Total Monthly Payment Amount. You must make your Total Monthly Payment Amount on or before the [DAY] day of each month during the term of the Repayment Plan.

· Term of Repayment Plan: [NUMBER OF MONTHS] months. This is the number of months that you have to pay off your total past due amount. If you make all of your new Total Monthly Payment Amounts on time, you will bring your mortgage current (assuming no additional fees or charges accrue during this time). 

Your payment schedule is attached below. [INCLUDE SCHEDULE OF PAYMENTS]
To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must send your first Total Monthly Payment Amount noted above on or before [FIRST PAYMENT DUE DATE]. Please send your payments to:
[SERVICER NAME AND MAILING ADDRESS]
TIME IS OF THE ESSENCE.

If you fail to make the first payment by [FIRST PAYMENT DUE DATE], this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur.

If you have questions about your mortgage payment, please contact us at [Servicer Phone Number].

Additional Repayment Plan Information and Legal Notices

We will not refer your loan to foreclosure or proceed to foreclosure sale during this repayment plan, provided you are complying with the terms of the repayment plan:
· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan.  

· This repayment plan offer is contingent on your having provided accurate and complete information.  We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the repayment plan.  

· You agree that we will hold the Supplemental Monthly Payment in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the repayment plan, those funds will be posted to your account to reduce your principal balance.

· Our acceptance and posting of your payment during the repayment plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.  

Your current loan documents remain in effect; however, you must make the repayment plan payment instead of the payment required under your loan documents:

· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the repayment plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

1. Please note that the total amount required to bring your mortgage current noted above includes $[AMOUNT DUE FOR SERVICER ADVANCES] for expenses we have incurred in connection with your mortgage obligations. These expenses may include attorney fees and costs, property preservation expenses, inspections, and/or other expenses resulting from your failure to pay your mortgage on time.

2. If your mortgage is an adjustable rate mortgage, this amount is subject to change based on the terms of your mortgage.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
You were not approved for a loan modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for mortgage payment assistance include determining whether the borrower is experiencing a temporary or permanent financial hardship.  

Based on our review of your financial circumstances, we have determined that currently you do not have a hardship that has caused a long term or permanent increase in expenses or decrease in income that would require a loan modification. Because you have capacity to bring your mortgage current, you are ineligible for the following Freddie Mac loan modification Trial Period Plan[s:

· HAMP Modification] 
· Standard Modification 
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to make the total monthly payment amount until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to make the total monthly payment amount including any additional delinquent amounts and late charges that have accrued during the appeal process or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [Servicer Phone Number] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision.
If you wait to make the total monthly payment until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal. When we provide you with our appeal decision, we will provide you with an updated repayment plan offer provided you remain eligible, reflecting these additional delinquent amounts.
*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]

FORBEARANCE PLAN OFFER – REDUCED PAYMENT: LESS THAN OR EQUAL TO 6 MONTHS 
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, you have been approved for a Forbearance Plan. This Forbearance Plan is a temporary reduction of your mortgage payments intended to allow you the time and flexibility to manage the financial challenges affecting your ability to pay your mortgage. 
Forbearance Plan Terms 

Beginning on [FIRST PAYMENT DUE DATE] and on the [DAY] day of each month during the term of your Forbearance Plan, you may make a monthly payment of $[Total Monthly Payment Amount] in lieu of your regular monthly mortgage payment. The term of your Forbearance Plan is [NUMBER OF MONTHS] months. This is the number of months that you are eligible to make the reduced monthly mortgage payment. 

Other terms of your mortgage remain unchanged during this Forbearance Plan. As a result of making reduced payments, you will become delinquent on your mortgage and your credit score may be impacted. *
To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must send payment in the amount of $[TOTAL MONTHLY PAYMENT AMOUNT] no later than [FIRST PAYMENT DUE DATE]. Please send your payments to:

[SERVICER NAME AND MAILING ADDRESS]
TIME IS OF THE ESSENCE.
If you fail to make the first temporarily reduced payment by [FIRST PAYMENT DUE DATE], this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur.

If you have questions about your Forbearance Plan terms, please contact us at [Servicer Phone Number].
Next Steps
· If your financial situation changes during the term of your Forbearance Plan, please contact us immediately to reassess your situation and discuss potential alternatives.  

· At least [60] days prior to the end of the Forbearance Plan, we will send you a Borrower Solicitation Package requesting updated documentation of your financial circumstances.  We also will provide information on alternatives that may be available to you at the end of the Forbearance Plan term, such as a reinstatement, repayment plan or other alternative to foreclosure, such as a loan modification.   

Additional Forbearance Plan Information and Legal Notices

We will not proceed to foreclosure sale during this Forbearance Plan, provided you are complying with the terms of the Forbearance Plan:
· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the Forbearance Plan.  
· This Forbearance Plan offer is contingent on your having provided accurate and complete information.  We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for forbearance.  

· You agree that we will hold the Forbearance Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Forbearance Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the forbearance period will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default. 
Your current loan documents remain in effect; however, you may make the Forbearance Plan payment instead of the payment required under your loan documents.

· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Forbearance Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

* Credit Reporting: Please note that we will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Forbearance Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES GENERALLY CONSIDER THE ENTRY INTO A PLAN WITH REDUCED PAYMENTS AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A PLAN WITH REDUCED PAYMENTS MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. 
[If the forbearance plan is as a result of an Eligible Disaster, then replace the preceding paragraph with the following:
* Credit Reporting: Please note that we will not be reporting the delinquency status or the entry into a Forbearance Plan to credit reporting agencies. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE.]
[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
You were not approved for a loan modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for mortgage payment assistance include determining whether the borrower is experiencing a temporary or permanent hardship.
Based on our review of your financial circumstances, we have determined that currently you do not have a hardship that has caused a long-term or permanent increase in expenses or decrease in income that would require a loan modification. Because you have a temporary hardship and the capacity to bring your mortgage current following this Forbearance Plan, you are not eligible for the following Freddie Mac loan modification Trial Period Plan[s:
· HAMP Modification]
· Standard Modification
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this Forbearance Plan offer until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to accept a revised Forbearance Plan offer (to reflect new due dates) or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [Servicer Phone Number] or in writing at the address provided above no later than 14 calendar days from the date of the appeal decision.
If you wait to accept the current offer until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal. In that event, the payment amounts and due dates described above may be adjusted. 

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
FORBEARANCE PLAN OFFER – REDUCED PAYMENT: GREATER THAN 6 MONTHS

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, you have been approved for a Forbearance Plan. This Forbearance Plan is a temporary reduction of your mortgage payments intended to allow you the time and flexibility to manage the financial challenges affecting your ability to pay your mortgage. 
Forbearance Plan Terms 

Beginning on [FIRST PAYMENT DUE DATE] and on the [DAY] day of each month during the term of your Forbearance Plan you may make a monthly payment of $[Total Monthly Payment Amount] in lieu of your regular monthly mortgage payment. The term of your Forbearance Plan is [NUMBER OF MONTHS] months. This is the number of months that you are eligible to make the reduced monthly mortgage payment. 

Other terms of your mortgage remain unchanged during this Forbearance Plan. As a result of making reduced payments, you will become delinquent on your mortgage and your credit score may be impacted. *
To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must send payment in the amount of $[TOTAL MONTHLY PAYMENT AMOUNT]. We must receive this payment by [FIRST PAYMENT DUE DATE]. Please send your payments to:

[SERVICER NAME AND MAILING ADDRESS]
TIME IS OF THE ESSENCE.  

If you fail to make the first temporarily reduced payment by [FIRST PAYMENT DUE DATE], this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur.
If you have questions about your Forbearance Plan terms, please contact us at [Servicer Phone Number].

Next Steps

· If your financial situation changes during the term of your Forbearance Plan, please contact us immediately to reassess your situation and discuss potential alternatives.  

· At least [60] days prior to the end of the Forbearance Plan, we will send you a Borrower Solicitation Package requesting updated documentation of your financial circumstances.  We also will provide information on alternatives that may be available to you at the end of the Forbearance Plan term, such as a reinstatement, repayment plan or other alternative to foreclosure, such as a loan modification.   

Additional Forbearance Plan Information and Legal Notices

We will not refer your loan to foreclosure or proceed to foreclosure sale during this Forbearance Plan, provided you are complying with the terms of the Forbearance Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the Forbearance Plan 
· This Forbearance Plan offer is contingent on your having provided accurate and complete information. We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for forbearance.  

· You agree that we may hold the Forbearance Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not owe you interest on the amounts held in the account. If any money is left in this account at the end of the Forbearance Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the forbearance period will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

Your current loan documents remain in effect; however, you may make the Forbearance Plan payment instead of the payment required under your loan documents:
· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Forbearance Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

* Credit Reporting: Please note that we will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Forbearance Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES GENERALLY CONSIDER THE ENTRY INTO A PLAN WITH REDUCED PAYMENTS AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A PLAN WITH REDUCED PAYMENTS MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. 
[If the forbearance plan is as a result of an Eligible Disaster, then replace the preceding paragraph with the following:
* Credit Reporting: Please note that we will not be reporting the delinquency status or the entry into a Forbearance Plan to credit reporting agencies. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE.]
[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
You were not approved for a loan modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for mortgage payment assistance include determining whether the borrower is experiencing a temporary or permanent financial hardship.  
Based on our review of your financial circumstances, we have determined that currently you do not have a hardship that has caused a long-term or permanent increase in expenses or decrease in income that would require a loan modification. Because you have a temporary hardship and the capacity to bring your mortgage loan current following this Forbearance Plan, you are ineligible for the following Freddie Mac loan modification Trial Period Plan[s:

· HAMP Modification] 
· Standard Modification

Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal. 
If you elect to appeal, you do not have to accept this Forbearance Plan offer until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to accept a revised Forbearance Plan offer (to reflect new due dates), or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [Servicer Phone Number] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision. 

If you wait to accept the current offer until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal. In that event, the payment amounts and due dates described above may be adjusted.
*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
FORBEARANCE PLAN OFFER – SUSPENDED PAYMENT

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, you have been approved for a Forbearance Plan. This Forbearance Plan is a temporary suspension of your mortgage payments intended to allow you the time and flexibility to manage the financial challenges affecting your ability to pay your mortgage. 

[If the forbearance plan is as a result of an Eligible Disaster and no quality right party contact has been established, then replace the preceding paragraph with the following:
Your property is located in an area that has been designated as a major disaster area. We have been unable to contact you to assess your situation so you have been approved for a Forbearance Plan. This Forbearance Plan is a temporary suspension of your mortgage payments intended to allow you the time and flexibility to manage the financial challenges affecting your ability to pay your mortgage. Please contact us as soon as possible to discuss your situation and determine next steps.]
Forbearance Plan Terms
As part of your Forbearance Plan, we have temporarily suspended your monthly mortgage payment amount of $[Suspended Monthly Payment Amount] for [NUMBER OF MONTHS]. During this time, you do not need to make any mortgage payments.  

The terms of your mortgage remain unchanged. As a result of not making any payments during the term of the Forbearance Plan, you will become delinquent on your mortgage and your credit score may be impacted. *
If you have questions about your mortgage payment suspension terms, please contact us at [Servicer Phone Number].

Next Steps

· If your financial situation changes during the term of your Forbearance Plan, please contact us immediately to reassess your situation and discuss potential alternatives.  

· At least [60] days prior to the end of the Forbearance Plan, we will send to you a Borrower Solicitation Package requesting updated documentation of your financial circumstances. We will also provide information on alternatives that may be available to you at the end of the Forbearance Plan term, such as a reinstatement, repayment plan or other alternative to foreclosure, such as a loan modification. 
Additional Forbearance Plan Information and Legal Notices

We will not refer your loan to foreclosure or proceed to foreclosure sale during this Forbearance Plan, provided you are complying with the terms of the Forbearance Plan:
· Any pending foreclosure action or proceeding that has been suspended may be resumed you failed to comply with the terms of the Forbearance Plan.  

· This forbearance plan offer is contingent on your having provided accurate and complete information. We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for forbearance.

· You agree that, in the event you make any payments during the Forbearance Plan term, we will hold those payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not owe you interest on the amounts held in the account. If any money is left in this account at the end of the Forbearance Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.  

· Our acceptance and posting of any payment you make during the forbearance period will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.
Your current loan documents remain in effect; however, you are not required to make any payment during the term of the Forbearance Plan:
· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Forbearance Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

* Credit Reporting:  Please note that we will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Forbearance Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES MAY CONSIDER THE ENTRY INTO A FORBEARANCE PLAN AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A FORBEARANCE PLAN MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. 

[If the forbearance plan is as a result of an Eligible Disaster, then use the following:
* Credit Reporting: Please note that we will not be reporting the delinquency status or the entry into a Forbearance Plan to credit reporting agencies. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE.]
[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
You were not approved for a loan modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. Freddie Mac’s requirements for determining borrower eligibility for mortgage payment assistance include determining whether the borrower is experiencing a temporary or permanent financial hardship. 

Based on our review of your financial circumstances, we have determined that currently you do not have a hardship that has caused a long-term or permanent increase in expenses or decrease in income that would require a loan modification. Because you have a temporary hardship and the capacity to bring your mortgage loan current following this Forbearance Plan, you are ineligible for the following Freddie Mac loan modification Trial Period Plan[s:

· HAMP Modification]
· Standard Modification 

Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this Forbearance Plan until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to accept the current Forbearance Plan offer or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision. 

Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
HAMP TRIAL PERIOD PLAN NOTICE [Servicers must not send this notice with respect to any complete Borrower Response Packages received after December 30, 2016]
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we are offering you an opportunity to enter into a conditional Trial Period Plan under the federal Home Affordable Modification Program (HAMP). This is the first step toward qualifying for more affordable mortgage payments or more manageable terms. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan and permanently modify your mortgage.

To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must make your first Trial Period Plan payment by [FIRST PAYMENT DUE DATE] to the address below. 
TIME IS OF THE ESSENCE.

If you fail to make the first Trial Period Plan payment by [FIRST PAYMENT DUE DATE] and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur. 
Make Trial Period Plan Payments
To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.  

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].

Next Steps

· It is important that you thoroughly review the Additional Trial Period Plan Information and Legal Notices and Frequently Asked Questions information attached.  

· This Trial Period Plan offer is contingent on your having provided accurate and complete information. We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan.  

· Once you have successfully made each of the payments above by their due dates, you have submitted two signed copies of your modification agreement, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  

· We must receive each payment, in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified under the Making Home Affordable Program.

[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet: 

· If you are eligible and qualify for assistance from your state Housing Finance Agency (HFA) using federal Hardest Hit Funds to pay down a portion of the unpaid principal balance of your mortgage loan (HFA Funds), we must receive such HFA Funds from the HFA prior to modifying your mortgage. If we do not receive the HFA funds, you may not be eligible for a modification. However, if you qualify for a modification without the HFA funds, we may offer you a modification of your mortgage.]
· If you have questions about this information, your Trial Period Plan payments, or HAMP modification requirements, please contact us at [Servicer Phone Number].
· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss alternatives to foreclosure. 
· Please note that except for your monthly mortgage payment amount during the Trial Period Plan, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.
Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure or proceed to foreclosure sale during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan or do not or no longer qualify for a permanent loan modification.
· You agree that we may hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not owe you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a permanent loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure actions if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.
If your monthly payment did not include escrows for taxes and insurance, you are now required to do so:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we may establish an escrow account and that you will pay required escrows into that account, unless prohibited by applicable law.
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following:
Modification Program Review
You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan.  

Based on our review of your financial circumstances, you are approved for a Freddie Mac HAMP Trial Period Plan. As a result, you are ineligible for the Freddie Mac Standard Modification Trial Period Plan because Borrowers who are eligible for HAMP are not eligible for the Standard Modification.
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept the HAMP Trial Period Plan until resolution of the appeal. If we determine on appeal that you are eligible for a different loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you will have 14 calendar days from the date of the appeal decision to indicate your intent to accept the HAMP Trial Period Plan offer (which may be revised to reflect new Trial Period Plan payment due dates and amounts if you have not already accepted it) or the new Trial Period Plan offer.  
If you wait to accept the current offer until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the balance of your loan if permitted by applicable law.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
[image: image1.png]FREQUENTLY ASKED QUESTIONS Get the answers you need to some of the most common questions.





Q.
What else should I know about this offer?

[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet:
· Your state Housing Finance Agency (HFA) may be participating in a program using federal Hardest Hit Funds to assist qualified homeowners to pay down a portion of the unpaid principal balance of their mortgage loans (HFA Program). If you are eligible and qualify for the HFA Program and you make your Trial Period Plan payments on time, upon our receipt of the HFA Funds, we will apply such funds to the amount you owe on your mortgage loan. If we do not receive the HFA Funds and you otherwise qualify for a modification, we may still offer you a modification. There could be income tax consequences related to payment of your debt obligation by a third party. As a result, you are advised to seek guidance from a tax professional to discuss potential tax consequences.]
· If you make your new Trial Period Plan payments timely and you continue to remain eligible for the permanent modification, we will not conduct a foreclosure sale.  
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges
· Credit Reporting: We will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Trial Period Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES GENERALLY CONSIDER THE ENTRY INTO A PLAN WITH REDUCED PAYMENTS AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A TRIAL PERIOD PLAN MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.  

· [If for disaster, replace preceding bullet with: Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.]
· You may be required to attend credit counseling
Q.
Why is there a Trial Period Plan?

The Trial Period Plan offers you immediate payment relief and gives you time to make sure you can manage the new monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

If you continue to remain eligible for the permanent modification, once you make all of your Trial Period Plan payments on time and return to us two copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment as that is determined based on your total monthly gross income, not your loan balance.    

[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following:
If you are eligible and qualify for the HFA Program, after making all of your Trial Period Plan payments on time, and upon our receipt of the HFA Funds, we will apply such funds first to reduce accrued and unpaid interest on your mortgage loan and any other past due amounts advanced by us under the terms of the mortgage, then to pay down a portion of the unpaid principal balance of the mortgage loan. If we do not receive the HFA Funds, you may not be eligible for a HAMP modification; however, if you are eligible for another modification, we may proceed with modifying your mortgage without HFA Funds.]
Q. 
Are there incentives that I may qualify for if I am current with my new payments?

Once your loan is modified, you can earn a pay-for-performance incentive for every month that you make on-time payments beginning with the Trial Period Plan payments. Depending on your modified monthly payment, you may accrue up to $1,000 each year for the first five years. This important benefit will be applied to your mortgage each year beginning with the anniversary date of your first Trial Period Plan payment due date.  
In addition, you can earn an additional $5,000 pay-for-performance incentive after six years under HAMP. In order to be eligible for this $5,000 pay-for-performance incentive, you must be in good standing, and you must sign and return the Real Estate Fraud Certification (Form 720) or U.S. Treasury Department’s “Dodd Frank Certification.” The necessary form will be provided for you to complete at a future date if you have not already received this Trial Plan offer. This form is not required to receive the HAMP modification or other annual incentives.

By remaining in good standing throughout the first six years under HAMP, you could earn up to $10,000 in total incentive amounts that will be applied to your balance. You will lose these benefits if your modified loan loses good standing, which means that the equivalent of three full monthly payments are due and unpaid on the last day of any month, at any time during this six year period, or your loan has been paid in full as of the sixth anniversary of your HAMP Trial Period Plan. If you lose this benefit, you will lose all accrued, unapplied incentive payments. 
Note: If any incentive payment exceeds your total outstanding mortgage debt, the remaining amount of the incentive will be paid directly to you.
Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

Once your loan is modified, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage unless your initial modified interest rate is below current market interest rates. In that case, the below market interest rate will be fixed for five years. At the end of the fifth year, your interest rate may increase by 1% per year until it reaches a cap. The cap will equal the market rate of interest being charged by mortgage lenders on the day your modification agreement is prepared (the Freddie Mac Primary Mortgage Market Survey® rate for 30-year fixed-rate conforming mortgages). Once your interest rate reaches the cap, it will be fixed for the remaining life of your loan. Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses, unless their inclusion is prohibited by applicable law. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your monthly payment will increase as well. 
[Use this model clause when modification review is based on MTMLTV ratio greater than or equal to 80%]
STANDARD MODIFICATION TRIAL PERIOD PLAN NOTICE

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we are offering you an opportunity to enter into a Trial Period Plan for a mortgage modification. This is the first step toward qualifying for more affordable mortgage payments or more manageable terms. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan to permanently modify your mortgage.

To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], to indicate your intent to accept this offer. In addition, you must make your first Trial Period Plan payment by [FIRST PAYMENT DUE DATE].  
TIME IS OF THE ESSENCE.
If you fail to make the first Trial Period Plan payment by [FIRST PAYMENT DUE DATE] and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur. 
Make Trial Period Plan Payments
To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.  

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].
Next Steps

· It is important that you thoroughly review the Additional Trial Period Plan Information and Legal Notices and Frequently Asked Questions information attached.  
· This Trial Period Plan offer is contingent on your having provided accurate and complete information. We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan. 
· Once you have successfully made each of the payments above by their due dates, you have submitted two signed copies of your modification agreement, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  
· We must receive each payment in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified.
[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet: 

· If you are eligible and qualify for assistance from your state Housing Finance Agency (HFA) using federal Hardest Hit Funds to pay down a portion of the unpaid principal balance of your mortgage loan (HFA Funds), we must receive such HFA Funds from the HFA prior to modifying your mortgage. If we do not receive such HFA funds, you may not be eligible for a modification. However, if you qualify for a modification without the HFA funds, we may offer you a modification of your mortgage.]
· If you have questions about this information, your Trial Period Plan payments, or our mortgage modification requirements, please contact us at [Servicer Phone Number].
· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss alternatives to foreclosure.
· Please note that except for your monthly mortgage payment amount during the Trial Period Plan, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.
Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure or proceed to foreclosure sale during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan or no longer qualify for a permanent loan modification.

· You agree that we will hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a permanent loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

If your monthly payment did not include escrows for taxes and insurance, you may now be required to do so:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we may establish an escrow account and that you will pay required escrows into that account, unless prohibited by applicable law.
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

· You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following (Note: Do not add the following language if the Borrower Response Package is submitted after December 30, 2016):
Modification Program Review
You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan.  Borrowers must meet Freddie Mac’s eligibility requirements to be eligible for a loan modification Trial Period Plan. 

Based on our review of your financial circumstances, you are approved for a Freddie Mac Standard Modification Trial Period Plan. However, you are ineligible for a HAMP Modification. [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this Standard Modification Trial Period Plan until resolution of the appeal. If we determine on appeal that you are eligible for a different loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you will have 14 calendar days from the date of the appeal decision to indicate your intent to accept either the current Standard Modification Trial Period Plan offer (which may be revised to reflect new Trial Period Plan payment due dates if you have not already accepted it) or the new Trial Period Plan offer.  

If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the balance of your loan if permitted by applicable law.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence or whose First Complete Borrower Response Packages were submitted after December 30, 2016.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]

Q.
What else should I know about this offer?

[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet:
· Your state Housing Finance Agency (HFA) may be participating in a program using federal Hardest Hit Funds to assist qualified homeowners to pay down a portion of the unpaid principal balance of their mortgage loans (HFA Program). If you are eligible and qualify for the HFA Program and you make your Trial Period Plan payments on time, upon our receipt of the HFA Funds, we will apply such funds to the amount you owe on your mortgage loan. If we do not receive the HFA Funds and you otherwise qualify for the modification, we may still offer you a modification. There could be income tax consequences related to payment of your debt obligation by a third party. As a result, you are advised to seek guidance from a tax professional to discuss potential tax consequences.]
· If you make your new Trial Period Plan payments timely and you continue to remain eligible for the permanent modification, we will not conduct a foreclosure sale.
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges.  

· Credit Reporting: We will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Trial Period Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES GENERALLY CONSIDER THE ENTRY INTO A PLAN WITH REDUCED PAYMENTS AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A TRIAL PERIOD PLAN MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.

· [If for an Eligible Disaster, replace preceding bullet with: Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.]
Q.
Why is there a Trial Period Plan?

The Trial Period Plan offers you immediate payment relief and gives you time to make sure you can manage the new monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

If you continue to remain eligible for the permanent modification, once you make all of your Trial Period Plan payments on time and return to us two copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment.   
[For modifications involving state Housing Finance Agency (HFA) administration of federal Hardest Hit Funds, add the following:
If you are eligible and qualify for the HFA Program, after making all of your Trial Period Plan payments on time, and upon our receipt of the HFA Funds, we will apply such funds first to reduce accrued and unpaid interest on your mortgage loan and any other past due amounts advanced by us under the terms of the mortgage, then to pay down a portion of the unpaid principal balance of the mortgage loan. However, if we do not receive HFA funds and you otherwise qualify for a modification, we may proceed with modifying your mortgage without HFA Funds.]  

[The following question and answer may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
Q. 
Are there incentives that I may qualify for if I am current with my new payments?

No. Borrower incentive compensation is only available to borrowers who qualified for a permanent modification under the Home Affordable Modification Program (HAMP). You did not qualify for a modification under HAMP.]  

Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

Once your loan is modified, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage. Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your monthly payment will increase as well.  
[Use this model clause when modification review is based on MTMLTV ratio less than 80%]

STANDARD MODIFICATION TRIAL PERIOD PLAN NOTICE 

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we are offering you an opportunity to enter into a Trial Period Plan for a mortgage modification. This is the first step toward qualifying for more affordable mortgage payments or more manageable terms. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan to permanently modify your mortgage.

We have provided [Number – Servicer, determine if Borrower is eligible for two or three terms] choices for you to select the monthly payment that best meets your needs. A higher payment reflects a shorter term (e.g., a 30-year term) for the modified mortgage and a lower payment reflects a longer term (e.g., a 40-year term). Once you select the term for your modified mortgage and submit the corresponding payment, you must make that payment for the remainder of the Trial Period Plan. If the Trial Period Plan is successful, your permanent modification will reflect the term you chose. You will not have the option to change the term.

When considering which loan term and payment to accept, you should understand that if you fail to comply with the terms of this Trial Period Plan, or later fail to comply with the terms of the modification agreement after completion of the Trial Period Plan you may be ineligible for another loan modification.

After successful completion of your Trial Period Plan and once your loan is permanently modified, there is no pre-payment penalty for paying more than the amount due, and you can always pay more if you want to reduce your principal balance more quickly. However, you will not be permitted to pay any less than the required payment. 

To Accept This Offer

You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], to indicate your intent to accept this offer.  In addition, you must make your first Trial Period Plan payment by [FIRST PAYMENT DUE DATE]. 
TIME IS OF THE ESSENCE.

If you fail to make the first Trial Period Plan payment by [FIRST PAYMENT DUE DATE] and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur. 

[If the Borrower is eligible for multiple terms, use the bracketed language in the next paragraph and complete the table below by including only those terms and payment options for which the Borrower is eligible.] 

[To successfully complete the Trial Period Plan, you must choose a term and send us the Trial Period Plan payments that correspond to your chosen term as set forth below:

	TERM*
	20 years
	OR
	30 years
	OR
	40 years

	FIRST PAYMENT

SECOND PAYMENT                                                                                                                 

THIRD PAYMENT                          


	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]
	
	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]
	
	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]


*Note, you must select only one term and send us the corresponding payment by the due date so we may process your loan terms accurately. If your first Trial Period Plan payment sent does not accurately correspond to one of the payments above, then the shortest term that the payment covers will become the term for the modification upon successful completion of the Trial Period Plan.]
[To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].
Next Steps
· It is important that you thoroughly review the Additional Trial Period Plan Information and Legal Notices and Frequently Asked Questions information attached.  
· This Trial Period Plan offer is contingent on your having provided accurate and complete information. We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan. 
· Once you have successfully made each of the payments above by their due dates, you have submitted two signed copies of your modification agreement, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  
· We must receive each payment in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified.
[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet: 

· If you are eligible and qualify for assistance from your state Housing Finance Agency (HFA) using federal Hardest Hit Funds to pay down a portion of the unpaid principal balance of your mortgage loan (HFA Funds), we must receive such HFA Funds from the HFA prior to modifying your mortgage. If we do not receive such HFA funds, you may not be eligible for a modification. However, if you qualify for a modification without the HFA funds, we may offer you a modification of your mortgage.]
· If you have questions about this information, your Trial Period Plan payments, or our mortgage modification requirements, please contact us at [Servicer Phone Number].
· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss alternatives to foreclosure.
· Please note that except for your monthly mortgage payment amount during the Trial Period Plan, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.
Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure or proceed to foreclosure sale during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan or no longer qualify for a permanent loan modification.

· You agree that we will hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a permanent loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure or if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

If your monthly payment did not include escrows for taxes and insurance, you may now be required to do so:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we may establish an escrow account and that you will pay required escrows into that account, unless prohibited by applicable law.
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016 (Note: Do not add the following language if the Borrower Response Package is submitted after December 30, 2016):
Modification Program Review

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan.  Borrowers must meet Freddie Mac’s eligibility requirements to be eligible for a loan modification Trial Period Plan. 

Based on our review of your financial circumstances, you are approved for a Freddie Mac Standard Modification Trial Period Plan. However, you are ineligible for a HAMP Modification. [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this Standard Modification Trial Period Plan until resolution of the appeal. If we determine on appeal that you are eligible for a different loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you will have 14 calendar days from the date of the appeal decision to indicate your intent to accept either the current Standard Modification Trial Period Plan offer (which may be revised to reflect new Trial Period Plan payment due dates if you have not already accepted it) or the new Trial Period Plan offer.  

If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the balance of your loan if permitted by applicable law.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence or whose First Complete Borrower Response Packages were submitted after December 30, 2016. Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]

Q.
What else should I know about this offer?

[For modifications involving state Housing Finance Agency administration of federal Hardest Hit Funds, add the following bullet:
· Your state Housing Finance Agency (HFA) may be participating in a program using federal Hardest Hit Funds to assist qualified homeowners to pay down a portion of the unpaid principal balance of their mortgage loans (HFA Program). If you are eligible and qualify for the HFA Program and you make your Trial Period Plan payments on time, upon our receipt of the HFA Funds, we will apply such funds to the amount you owe on your mortgage loan. If we do not receive the HFA Funds and you otherwise qualify for the modification, we may still offer you a modification. There could be income tax consequences related to payment of your debt obligation by a third party. As a result, you are advised to seek guidance from a tax professional to discuss potential tax consequences.]
· If you make your new Trial Period Plan payments timely and you continue to remain eligible for the permanent modification, we will not conduct a foreclosure sale.
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges.  

· Credit Reporting: We will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Trial Period Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. CREDIT SCORING COMPANIES GENERALLY CONSIDER THE ENTRY INTO A PLAN WITH REDUCED PAYMENTS AS AN INCREASED CREDIT RISK. AS A RESULT, ENTERING INTO A TRIAL PERIOD PLAN MAY ADVERSELY AFFECT YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.

· [If for an Eligible Disaster, replace preceding bullet with: Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.]
Q.
Why is there a Trial Period Plan?

The Trial Period Plan offers you immediate payment relief and gives you time to make sure you can manage the new monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

If you continue to remain eligible for the permanent modification, once you make all of your Trial Period Plan payments on time and return to us two copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment.   
[For modifications involving state Housing Finance Agency (HFA) administration of federal Hardest Hit Funds, add the following:
If you are eligible and qualify for the HFA Program, after making all of your Trial Period Plan payments on time, and upon our receipt of the HFA Funds, we will apply such funds first to reduce accrued and unpaid interest on your mortgage loan and any other past due amounts advanced by us under the terms of the mortgage, then to pay down a portion of the unpaid principal balance of the mortgage loan. However, if we do not receive HFA funds and you otherwise qualify for a modification, we may proceed with modifying your mortgage without HFA Funds.]  
[The following question and answer may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
Q. 
Are there incentives that I may qualify for if I am current with my new payments?

No. Borrower incentive compensation is only available to borrowers who qualified for a permanent modification under the Home Affordable Modification Program (HAMP). You did not qualify for a modification under HAMP.]   

Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

Once your loan is modified, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage. Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your monthly payment will increase as well.

[Use this model clause when modification review is based on MTMLTV ratio greater than or equal to 80%]
STREAMLINED MODIFICATION TRIAL PERIOD PLAN NOTICE

Text

Based on a careful review of your mortgage account, we are offering you an opportunity to enter into a Trial Period Plan for a mortgage modification. This is the first step toward qualifying for more affordable mortgage payments or more manageable terms. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan to permanently modify your mortgage.

Proposed Modification Terms

If you successfully complete the Trial Period Plan by making the required payments, you will receive a modification with an interest rate of [ENTER POSTED STANDARD MODIFICATION INTEREST RATE OR, IF APPLICABLE IN ACCORDANCE WITH SECTION 9206.3(f), ENTER CURRENT INTEREST RATE] %, which will be fixed for 40 years from the date the modification is effective. [If we determine that the unpaid balance of your mortgage is more than 115% of the value of your home, you will be eligible to have up to 30% of your principal balance deferred, and the deferred amount will not be subject to any interest rate charges. Moreover, the deferred principal amount will not be due and payable until the earlier of (i) the end of the 40-year term of the modified mortgage, (ii) the interest-bearing balance of your loan has been paid off, (iii) any sale or transfer of your interest in the property, or (iv) a refinance of your mortgage loan.]
[If for disaster, add the following: If you do not wish to extend the term of your mortgage loan to 40 years from the date of modification and you believe you can afford to pay an amount that is equivalent or almost equivalent to your existing contractual principal and interest payment, you may be eligible for a Capitalization and Extension Modification for Disaster Relief (“Disaster Relief Modification”). Please contact us as soon as possible at [Servicer Phone Number] for further information regarding a Disaster Relief Modification.]
TIME IS OF THE ESSENCE.
Step 1: To Stop the Foreclosure Process (Suspension of Foreclosure) 

In order for us to delay referring your mortgage to foreclosure, or suspend foreclosure proceedings if your loan has been referred to foreclosure:

· You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer.  

· You may also make your first Trial Period Plan payment by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], which is earlier than the scheduled due date described below and we will stop the foreclosure process. 

However, if you do not respond by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], we will continue with the foreclosure process, and a foreclosure sale may occur.  

This offer will be revoked if a foreclosure sale occurs, even if the sale occurs prior to the first Trial Period Plan payment due date set forth below. 

Step 2: To Accept This Offer 

You must make your first Trial Period Plan payment by the first payment due date designated below.  If you fail to make the first Trial Period Plan payment by the first payment due date and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur.

Step 3: Make Trial Period Plan Payments
To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.  

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].
Next Steps

· It is important that you thoroughly review the Frequently Asked Questions and Additional Trial Period Plan Information and Legal Notices information attached.  
· We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan. 
· Once you have successfully made each of the payments above by their due dates, you have submitted the required signed copies of your modification agreement, and you otherwise remain eligible for the modification, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  
· We must receive each payment in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified.
[The following bullet may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
· If you return a complete Borrower Response Package that we previously sent to you no later than [DATE – INSERT SAME DATE PROVIDED IN SOLICITATION LETTER FOR BORROWER TO RETURN BORROWER RESPONSE PACKAGE], we may be able to offer you a modification with a lower monthly principal and interest payment than what we estimate you would receive for the proposed modification described above (the evaluation may include a modification under the federal Home Affordable Modification Program (HAMP®)).]
· If you have questions about this information, your Trial Period Plan payments, or our mortgage modification requirements, please contact us at [Servicer Phone Number].
· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss alternatives to foreclosure.
· Please note that except for your monthly mortgage payment amount during the Trial Period Plan, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.

Q.
What else should I know about this offer?

· If you have taken Step 1 above, and you make your new Trial Period Plan payments timely we will not conduct a foreclosure sale.
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges.  

· Credit Reporting: We will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Trial Period Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. Credit scoring companies generally consider the entry into a plan with reduced payments as an increased credit risk. As a result, entering into a trial period plan may adversely affect your credit score, particularly if you have a good credit score. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.
· [If for disaster, replace preceding bullet with: Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.]
Q.
Why is there a Trial Period Plan?

The Trial Period Plan offers you immediate payment relief and gives you time to make sure you can manage the estimated new monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

Once you make all of your Trial Period Plan payments on time and return to us the required copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment.   

[The following question and answer may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
Q.  Are there incentives that I may qualify for if I am current with my new payments?

Borrower incentive compensation is only available to borrowers who qualified for a permanent modification under HAMP. If you return a complete Borrower Response Package no later than [DATE – INSERT SAME DATE PROVIDED IN SOLICITATION LETTER FOR BORROWER TO RETURN BORROWER RESPONSE PACKAGE], we may be able to offer you a modification with a lower monthly principal and interest payment than we estimate you would receive for the proposed modification described above (the evaluation may include consideration for a modification under HAMP).]
Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

If your loan is permanently modified as described above under the Proposed Modification Terms, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage. Regardless of the modification offered, your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your monthly payment will increase as well. [If for disaster, replace preceding two sentences with: Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases and such expenses are escrowed, your monthly payment will increase as well.] [The following may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016: If you become eligible for another modification during this Trial Period Plan that has a step-rate feature, such as a HAMP modification, your interest rate under that modification is subject to change and will result in increasing monthly principal and interest payments, which will be set forth in the modification agreement offer that we send to you.] 

Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure or proceed to foreclosure sale during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan or do not qualify for a permanent modification.

· You agree that we will hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

If your monthly payment did not include escrows for taxes and insurance, you may now be required to do so:
· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we may establish an escrow account and that you will pay required escrows into that account, unless prohibited by applicable law.
[If for disaster, replace preceding paragraph with:  If your monthly payment did not include escrows for taxes and insurance and your taxes and insurance are delinquent, you are now required to establish an escrow account and include payments for escrows with your monthly payment:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we will establish an escrow account and that you will pay required escrows into that account.]
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.
[Use this model clause when modification review is based on MTMLTV ratio less than 80%]
STREAMLINED MODIFICATION TRIAL PERIOD PLAN NOTICE

Text

Based on a careful review of your mortgage account, we are offering you an opportunity to enter into a Trial Period Plan for a mortgage modification. This is the first step toward qualifying for more affordable mortgage payments or more manageable terms. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan to permanently modify your mortgage.

Proposed Modification Terms
[If the Borrower is eligible for multiple terms, use the following bracketed language and insert the number of terms for which the Borrower is eligible in the next paragraph and complete the table below under "Make Trial Period Plan Payments" by including only those terms and payment options for which the Borrower is eligible.]
[We have provided choices for you to select a modified mortgage loan term and corresponding monthly payment that best meets your needs. A shorter term (e.g., a 30-year term) will have a higher monthly payment than a longer term (e.g., a 40-year term). Once you select the loan term and submit the first Trial Period Plan payment, you must make that payment for the remainder of the Trial Period Plan. You will not have the option to change the loan term, which will be reflected in your permanent modification agreement, after submitting your first Trial Period Plan payment.]
When considering which payment and term to accept, please note that if you fail to comply with the terms of this Trial Period Plan or with the terms of any subsequent modification agreement, you may be ineligible for future loan modifications.

If you successfully complete the Trial Period Plan by making the required payments, you will receive a modification with an interest rate of [ENTER POSTED STANDARD MODIFICATION INTEREST RATE OR, IF APPLICABLE, ENTER CURRENT INTEREST RATE IN ACCORDANCE WITH SECTION 9206.3(f)] %, which will be fixed for the life of the modified loan. 

[If for disaster, add the following: If you do not wish to extend the term of your mortgage loan to 40 years from the date of modification and you believe you can afford to pay an amount that is equivalent or almost equivalent to your existing contractual principal and interest payment, you may be eligible for a Capitalization and Extension Modification for Disaster Relief (“Disaster Relief Modification”). Please contact us as soon as possible at [Servicer Phone Number] for further information regarding a Disaster Relief Modification.]
TIME IS OF THE ESSENCE.
Step 1: To Stop the Foreclosure Process (Suspension of Foreclosure) 

In order for us to delay referring your mortgage to foreclosure, or suspend foreclosure proceedings if your loan has been referred to foreclosure:

· You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer.  

· You may also make your first Trial Period Plan payment by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], which is earlier than the scheduled due date described below and we will stop the foreclosure process. 

However, if you do not respond by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], we will continue with the foreclosure process, and a foreclosure sale may occur.  

This offer will be revoked if a foreclosure sale occurs, even if the sale occurs prior to the first Trial Period Plan payment due date set forth below. 

Step 2: To Accept This Offer
You must make the first Trial Period Plan payment by the first payment due date designated below. If you fail to make the first Trial Period Plan payment by the first payment due date and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and we may refer your mortgage to foreclosure, or if your loan has been referred to foreclosure, foreclosure proceedings may continue and a foreclosure sale may occur.

Step 3: Make Trial Period Plan Payments
[If the Borrower is eligible for multiple terms, use the bracketed language in the next paragraph and complete the table below by including only those terms and payment options for which the Borrower is eligible.]
[To successfully complete the Trial Period Plan, you must choose a term and send us the Trial Period Plan payments that correspond to your chosen term as set forth below:

	TERM*
	20 years
	OR
	30 years
	OR
	40 years

	FIRST PAYMENT

SECOND PAYMENT                                                                                                                 

THIRD PAYMENT                          


	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]
	
	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]
	
	[AMOUNT] by [DATE]

[AMOUNT] by [DATE]

[AMOUNT] by [DATE]


*Note, you must select only one term and send us the corresponding payment by the due date so we may process your loan terms accurately.  If your first Trial Period Plan payment sent does not accurately correspond to one of the payments above, then the shortest term that the payment covers will become the term for the modification upon successful completion of the Trial Period Plan.
Once modified, there is no pre-payment penalty for paying more than what you agree to pay, and at that time, you can always pay more if you desire to pay down the debt faster. However, you will not be permitted to pay any less than the required payment.]
[If the Borrower is only eligible for a 40-year term, use the following "Make Trial Period Plan Payments".]
[To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]]
Once modified, there is no pre-payment penalty for paying more than what you agree to pay, and at that time, you can always pay more if you desire to pay down the debt faster. However, you will not be permitted to pay any less than the required payment.

Please note that if you fail to comply with the terms of this Trial Period Plan or if you fail to comply with the terms of any subsequent modification agreement, you may be ineligible for future loan modifications.]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].
Next Steps

· It is important that you thoroughly review the Frequently Asked Questions and Additional Trial Period Plan Information and Legal Notices information attached.  
· We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan. 
· Once you have successfully made each of the payments above by their due dates, you have submitted the required signed copies of your modification agreement, and you otherwise remain eligible for the modification, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  
· We must receive each payment in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified.
[The following bullet may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
· If you return a complete Borrower Response Package that we previously sent to you no later than [DATE – INSERT SAME DATE PROVIDED IN SOLICITATION LETTER FOR BORROWER TO RETURN BORROWER RESPONSE PACKAGE], we may be able to offer you a modification with a lower monthly principal and interest payment than what we estimate you would receive for the proposed modification described above (the evaluation may include consideration for a modification under the federal Home Affordable Modification Program (HAMP®)).]  

· If you have questions about this information, your Trial Period Plan payments, or our mortgage modification requirements, please contact us at [Servicer Phone Number].
· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss alternatives to foreclosure.
· Please note that except for your monthly mortgage payment amount during the Trial Period Plan, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.


Q.
What else should I know about this offer?

· If you have taken Step 1 above, and you make your new Trial Period Plan payments timely we will not conduct a foreclosure sale.
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges.  

· Credit Reporting: We will continue to report the delinquency status of your loan to credit reporting agencies as well as your entry into a Trial Period Plan in accordance with the requirements of the Fair Credit Reporting Act and the Consumer Data Industry Association requirements. Credit scoring companies generally consider the entry into a plan with reduced payments as an increased credit risk. As a result, entering into a trial period plan may adversely affect your credit score, particularly if you have a good credit score. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.

· [If for disaster, replace preceding bullet with: Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.]
Q.
Why is there a Trial Period Plan?

The Trial Period Plan offers you immediate payment relief and gives you time to make sure you can manage the estimated new monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

Once you make all of your Trial Period Plan payments on time and return to us the required copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment.   
[The following question and answer may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016:
Q. Are there incentives that I may qualify for if I am current with my new payments?

Borrower incentive compensation is only available to borrowers who qualified for a permanent modification under HAMP. If you return a complete Borrower Response Package no later than [DATE – INSERT SAME DATE PROVIDED IN SOLICITATION LETTER FOR BORROWER TO RETURN BORROWER RESPONSE PACKAGE], we may be able to offer you a modification with a lower monthly principal and interest payment than we estimate you would receive for the proposed modification described above (the evaluation may include consideration for a modification under HAMP.]
Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

If your loan is permanently modified as described above under the Proposed Modification Terms, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage. Regardless of the modification program, your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases, your monthly payment will increase as well. [If for disaster, replace preceding two sentences with: Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases and such expenses are escrowed, your monthly payment will increase as well.] [The following may be omitted beginning September 1, 2016, and must be omitted on and after November 1, 2016: If you become eligible for another modification during this Trial Period Plan that has a step-rate features, such as a HAMP modification, your interest rate under that modification is subject to change and will result in increasing monthly principal and interest payments, which will be set forth in the modification agreement offer that we send to you.] 

Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure or proceed to foreclosure sale during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· Any pending foreclosure action or proceeding that has been suspended may be resumed if you fail to comply with the terms of the plan or do not qualify for a permanent modification.

· You agree that we will hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.

· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure if you fail to comply with the terms of the plan, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

If your monthly payment did not include escrows for taxes and insurance, you may now be required to do so:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we may establish an escrow account and that you will pay required escrows into that account, unless prohibited by applicable law.
[If for disaster, replace preceding paragraph with the following if establishment of an escrow account is permitted by applicable law:  If your monthly payment did not include escrows for taxes and insurance and your taxes and insurance are delinquent, you are now required to establish an escrow account and include payments for escrows with your monthly payment:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we will establish an escrow account and that you will pay required escrows into that account.]
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.
CAPITALIZATION AND EXTENSION MODIFICATION FOR DISASTER RELIEF TRIAL PERIOD PLAN NOTICE

Text

Based on a careful review of your mortgage account, we are offering you an opportunity to enter into a Trial Period Plan for a mortgage modification. This is the first step toward qualifying for a modification to bring your mortgage current and allow you to make a principal and interest payment that is equivalent or almost equivalent to your existing contractual principal and interest payment. It is important that you read this information in its entirety so that you completely understand the actions you need to take to successfully complete the Trial Period Plan to permanently modify your mortgage.

Proposed Modification Terms

If you successfully complete the Trial Period Plan by making the required payments, you will receive a modification with an interest rate of [ENTER CURRENT INTEREST RATE OR STANDARD MODIFICATION INTEREST RATE, AS APPLICABLE] %, which will be fixed for [ENTER TERM] months from the date the modification is effective. [If you have deferred unpaid principal, this amount will remain and will not be due and payable until the earlier of (i) the end of the term of the modified mortgage, (ii) the interest-bearing balance of your loan has been paid off, (iii) any sale or transfer of your interest in the property, or (iv) a refinance of your mortgage loan.]
To Accept This Offer
You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer. In addition, you must make your first Trial Period Plan payment by the first payment due date designated below. 

If you fail to make the first Trial Period Plan payment by the first payment due date and we do not receive the payment by the last day of the month in which it is due, this offer will be revoked and depending upon the level of delinquency, we may refer your loan to foreclosure.

TIME IS OF THE ESSENCE.
Make Trial Period Plan Payments
To successfully complete the Trial Period Plan, you must make the Trial Period Plan payments below.  

· First payment: $[First Payment Amount] by [Date]
· Second payment: $[Second Payment Amount] by [Date]
· Third payment: $[Third Payment Amount] by [Date]
Please send your Trial Period Plan payments to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your Trial Period Plan or permanent modification requirements, please contact us at [Servicer Phone Number].
Next Steps

· It is important that you thoroughly review the Frequently Asked Questions and Additional Trial Period Plan Information and Legal Notices information attached.  
· We reserve the right to revoke this offer or terminate the plan following your acceptance if we learn of information that would make you ineligible for the Trial Period Plan. 
· If you continue to remain eligible for the permanent modification, once you have successfully made each of the payments above by their due dates, you have submitted the required signed copies of your modification agreement, and we have signed the modification agreement, your mortgage will be permanently modified in accordance with the terms of your modification agreement.  
· We must receive each payment in the month in which it is due. If you miss a payment or do not fulfill any other terms of your Trial Period Plan, this offer will end and your mortgage loan will not be modified.
· If you feel that you cannot afford the Trial Period Plan payments reflected above and you otherwise qualify, we may be able to offer you a Streamlined Modification with a lower monthly principal and interest payment than what we estimate you would receive for the proposed modification described above. However, note that the Streamlined Modification would extend the term of your mortgage loan to 40 years from the date the modification takes effect while the modification described in this Trial Period Plan would extend the term of your mortgage loan only to the point necessary to bring your principal and interest payment back to an amount close to your existing contractual principal and interest payment. Please contact us at [Servicer Phone Number] for further information regarding a Streamlined Modification.

· If you feel that you cannot afford the Trial Period Plan payments shown above but want to remain in your home, or if you have decided to leave your home, please contact us at [Servicer Phone Number] to discuss other alternatives to foreclosure.
· Please note that except for your monthly Trial Period Plan payment amount, the terms of your existing note and all mortgage requirements remain in effect and unchanged during the Trial Period Plan.
· If you have questions about this information, your Trial Period Plan payments, or our mortgage modification requirements, please contact us at [Servicer Phone Number].

Q.
What else should I know about this offer?

· If you have taken Step 1 above, and you make your new Trial Period Plan payments timely and you continue to remain eligible for a permanent modification, we will not refer your loan to foreclosure.
· You will not be charged any fees for this Trial Period Plan or a permanent modification. 

· If your loan is modified, we will waive all unpaid late charges.  

· Credit Reporting: We will not report the delinquency status of your loan or your entry into a Trial Period Plan to credit reporting agencies during the Trial Period Plan so long as you are paying in accordance with the terms of this Trial Period Plan. CREDIT SCORING COMPANIES MAY CONSIDER WHETHER THERE IS AN INCREASED CREDIT RISK DUE TO THE LACK OF REPORTING. WE ARE UNCERTAIN AS TO THE IMPACT ON YOUR CREDIT SCORE, PARTICULARLY IF YOU ARE CURRENT ON YOUR MORTGAGE OR OTHERWISE HAVE A GOOD CREDIT SCORE. For more information about your credit score, go to ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.

Q.
Why is there a Trial Period Plan?

The Trial Period Plan gives you time to make sure you can manage the monthly mortgage payment. The Trial Period Plan is temporary, and your existing loan and loan requirements remain in effect and unchanged during the Trial Period Plan.  
Q. 
When will I know if my loan can be modified permanently and how will the modified loan balance be determined?

Once you make all of your Trial Period Plan payments on time and return to us the required copies of a modification agreement with your signature, we will sign one copy and send it back to you so that you will have a fully executed modification agreement detailing the terms of the modified loan. Any difference between the amount of the Trial Period Plan payments and your regular mortgage payments will be added to the balance of your loan along with any other past due amounts as permitted by your loan documents. While this will increase the total amount that you owe, it should not significantly change the amount of your modified mortgage payment.   
Q. 
Will my interest rate and principal and interest payment be fixed after my loan is permanently modified?

If your loan is permanently modified as described above under the Proposed Modification Terms, your interest rate and monthly principal and interest payment will be fixed for the life of your mortgage. However, if your interest rate prior to modification was adjustable and you specifically requested to retain the adjustable rate features, your interest rate and principal and interest payment may adjust. Your new monthly payment may include an escrow for property taxes, hazard insurance and other escrowed expenses. If the cost of your homeowners insurance, property tax assessment or other escrowed expenses increases and such expenses are escrowed, your monthly payment will increase as well.  
Additional Trial Period Plan Information and Legal Notices
We will not refer your loan to foreclosure during the Trial Period Plan, provided you are complying with the terms of the Trial Period Plan:

· You agree that we will hold the Trial Period Plan payments in an account until sufficient funds are in the account to pay your oldest delinquent monthly payment. You also agree that we will not pay you interest on the amounts held in the account. If any money is left in this account at the end of the Trial Period Plan and you qualify for a loan modification, those funds will be deducted from amounts that would otherwise be added to your modified principal balance.
· Our acceptance and posting of your payment during the Trial Period Plan will not be deemed a waiver of the acceleration of your loan and related activities, including the right to resume or continue foreclosure, and shall not constitute a cure of your mortgage default unless such payments are sufficient to completely cure the default.

If your monthly payment did not include escrows for taxes and insurance but your taxes or insurance are delinquent, you are now required to do so:

· You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You agree that we will establish an escrow account and that you will pay required escrows into that account.
Your current loan documents remain in effect; however, you may make the Trial Period Plan payment instead of the payment required under your loan documents:

You agree that all terms and provisions of your current mortgage note and mortgage security instrument remain in full force and effect and you will comply with those terms; and that nothing in the Trial Period Plan shall be understood or construed to be a satisfaction or release in whole or in part of the obligations contained in the loan documents.
Use this model clause if short sale review is based on the First Complete Borrower Response Package received more than 37 days prior to scheduled foreclosure sale date. 

STANDARD SHORT SALE – REVIEW BASED ON FIRST COMPLETE BORROWER RESPONSE PACKAGE
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we will work with you to pursue a short sale. 

About a Short Sale

A short sale is the sale of your property for less than the balance remaining on your mortgage loan. With a short sale, we will release our mortgage lien on your property once we receive the proceeds from the sale of the property, even though the proceeds are less than the loan balance you owe. Benefits to you may include:

· Avoiding foreclosure

· Eliminating/reducing your mortgage debt and receiving waiver of any deficiency*
To Accept This Offer [If a purchase offer is not received with the Borrower Response Package]
You must contact us at [Servicer Phone Number] or in writing at the address provided below no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer to pursue a short sale. If you contact us by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to accept this offer, we will defer or suspend foreclosure action on your loan until [DATE – 45 CALENDAR DAYS FROM THE DATE OF THIS LETTER] while you attempt to sell your home. We will review and respond to any purchase offers you submit during this period within 15 days of the date we receive the purchase offer.

TIME IS OF THE ESSENCE.

If you are not able to obtain a purchase offer that is acceptable to us by [DATE – 45 CALENDAR DAYS FROM THE DATE OF THIS LETTER], you may continue your short sale effort, but we may commence or continue foreclosure actions. We may review any purchase offer submitted, but only if there is adequate time prior to the foreclosure sale date.

If you have questions about pursuing a short sale or a short sale is not a viable option due to your circumstances, please contact us at [Servicer PHONE number].

Next Steps [If a purchase offer is not received with the First Complete Borrower Response Package]
· Contact a real estate broker to list your property for sale if it is not currently listed. 

· Once you’ve selected a real estate broker, we will need your consent to discuss the short sale with them. 
[Note to Servicer: If appropriate, the Servicer may attach a consent form to this notice, or incorporate the consent into the body of the notice if the notice is intended to be signed and returned by the borrower.]
· (We may contact you and/or your broker with suggested listing price guidance.)
· If you receive a purchase offer by [DATE – 45 CALENDAR DAYS FROM THE DATE OF THIS LETTER], contact us immediately and we will review the offer within 15 days of the date we receive the purchase offer. If a purchase offer is submitted after [DATE – 45 CALENDAR DAYS FROM THE DATE OF THIS LETTER], we may review the purchase offer if there is adequate time prior to the foreclosure sale date.
· If you do not receive a purchase offer by [DATE – 45 CALENDAR DAYS FROM THE DATE OF THIS LETTER], you may be eligible for a deed-in-lieu of foreclosure. For more information about a deed-in-lieu of foreclosure, contact us at [Servicer Phone Number].

To Accept This Offer and Suspend Foreclosure [If a purchase offer is received with the Borrower Response Package]
You must contact us at [Servicer Phone Number] or in writing at the address provided below by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer to pursue a short sale.  If you contact us by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer to pursue a short sale, we will not refer your loan to foreclosure, or if your loan has been referred to foreclosure, we will suspend the next legal action in the foreclosure proceedings.]

* Cancellation of debt may have tax consequences. Please consult your tax advisor to discuss potential tax consequences.
[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the first complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were not approved for a loan modification Trial Period Plan  

[Servicer to select appropriate alternative language]
[You were not evaluated for mortgage payment assistance based upon your stated intention to transition out of the property. As a result, you are not eligible for the following Freddie Mac Trial Period Plan[s:

· HAMP Modification]
· Standard Modification]
[You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan. 
Based on our review of your financial circumstances, although you may have a hardship, you are not eligible for the following Freddie Mac Trial Period Plan[s:
· HAMP Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]]
· Standard Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this offer to pursue a short sale until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to accept the current offer to pursue a short sale or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision. 

Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
Use this model clause if:
· The complete Borrower Response Package was received 37 days or fewer before the foreclosure sale date; OR

· The Mortgage is not secured by a Primary Residence; OR

· The Mortgage is secured by Primary Residence where the Servicer is reviewing a complete Borrower Response Package received after the First Complete Borrower Response Package. 

STANDARD SHORT SALE – ALL OTHER SCENARIOS
Text

Thank you for contacting us about your mortgage.  Based on a careful review of the information you provided we will work with you to pursue a short sale. During this process, any foreclosure-related legal actions will continue and the foreclosure sale date, if set, will not be postponed, so time is of the essence.

If you have already received notice of foreclosure sale of your property and the scheduled sale date is 37 or fewer days away, you will need to act quickly or it may not be possible to complete a short sale transaction prior to the foreclosure sale. Please be mindful that during this process, any foreclosure related legal actions will continue and the foreclosure sale date will not be postponed.

About a Short Sale

A short sale is the sale of your property for less than the balance remaining on your mortgage loan. With a short sale, we will release our mortgage lien on your property once we receive the proceeds from the sale of the property, even though the proceeds are less than the loan balance you owe. Benefits to you may include:
· Avoiding foreclosure

· Eliminating/reducing your mortgage debt and receiving waiver of any deficiency *

Next Steps

· Contact a real estate broker to list your property for sale if it is not currently listed.
· Once you’ve selected a real estate broker, we will need your consent to discuss the short sale with them. 
[Note to Servicer: If appropriate, the Servicer may attach a consent form to this notice, or incorporate the consent into the body of this notice if the notice is intended to be signed and returned by the borrower.]
· (We may contact you and/or your broker with suggested listing price guidance.)

· Once you receive a potential buyer’s offer, contact us immediately and we will review the offer if there is adequate time prior to the foreclosure sale date to determine whether to accept it in full satisfaction of your obligation
If you have questions about pursuing a short sale or a short sale is not a viable option due to your circumstances, please contact us at [Servicer PHONE number].

* Cancellation of debt may have tax consequences. Please consult your tax advisor to discuss potential tax consequences. 

STANDARD DEED-IN-LIEU OF FORECLOSURE – REVIEW BASED ON RECEIPT OF FIRST COMPLETE BORROWER RESPONSE PACKAGE
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we will work with you to pursue a deed-in-lieu of foreclosure. 

About a Deed-in-Lieu of Foreclosure
With a deed-in-lieu of foreclosure, you voluntarily transfer ownership of the property to the owner of your mortgage to satisfy your mortgage debt. If you complete a deed-in-lieu of foreclosure on terms that have been approved by us, including any required contribution, benefits to you may include:

· Avoiding foreclosure 

· Eliminating your mortgage debt*

· Consideration for leasing the property from the lender.
To Accept This Offer and Suspend Foreclosure
You must contact us at [Servicer Phone Number] or in writing at the address provided below by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer to pursue a deed-in-lieu of foreclosure. If you contact us by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to accept this offer to pursue a deed-in-lieu of foreclosure, we will not refer your loan to foreclosure, or if your loan has been referred to foreclosure, we will suspend the next legal action in the foreclosure proceedings. 

However, if you do not respond by [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], or if we are unable to complete the deed-in-lieu transaction within 60 days of your acceptance, foreclosure proceedings may continue, and a foreclosure sale may occur. 
TIME IS OF THE ESSENCE.

Additional Deed-in-Lieu of Foreclosure Information
· Title – Unless you have been approved for and signed a lease or use and occupancy agreement for the property, you and all other occupants must vacate your property and provide clear and marketable title free of any liens and encumbrances with a general warranty deed or local equivalent by [DATE]. 
· Subordinate Liens – You must cooperate with us as necessary to negotiate and obtain the release of any subordinate liens on the property.

· Property Inspection and Property Condition – We may need to conduct an interior inspection of the property which will require that you provide access. Unless you have been approved for and signed a lease or use and occupancy agreement for the property, you must leave the property in broom-swept condition, free of interior and exterior trash, debris or damage, and all personal belongings must be removed from the property. The yard must be clean and neat and you must deliver all the keys and controls (e.g., garage door openers) to us and provide us with a release for any possessions or materials left in the property after the date you agree to vacate the property.

· Personal Property Release – You must provide us with a release for any possessions or materials left at or in the property after the date you agree to vacate the property.
· Deficiency Waiver – If you act in good faith and in compliance with applicable law in completing the deed-in-lieu of foreclosure according to the terms approved by us, including any required contribution, you will be released from liability for any deficiency.

· Relocation Assistance – If you are moving from your primary residence, you may be eligible for relocation assistance up to $[AMOUNT] which would be paid within 30 days of our acceptance of the executed deed-in-lieu of foreclosure if you comply with the property conditions outlined above.  

· Transfer/Closing – You may be required to sign standard pre-closing documents as well as attend a closing of the transfer of your property where all owners of the property must be present.

If you have questions about deed-in-lieu of foreclosure requirements, please contact us at [Servicer Phone Number]. If you have concerns about the evaluation of your mortgage for foreclosure alternatives, then please contact [CONTACT NAME or NAME OF SERVICER’S ESCALATION UNIT] at 8XX-XXX-XXXX.

Next Steps

· It is important that you thoroughly review the enclosed information carefully as it includes additional information about your responsibilities and provides more information on the deed-in-lieu of foreclosure process.

· Contact us at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS], by no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] to indicate your intent to pursue this offer.

* Cancellation of debt may have tax consequences. Please consult your tax advisor to discuss potential tax consequences.
[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the first complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were not approved for a loan modification Trial Period Plan  

[Servicer to select appropriate alternative language]
[You were not evaluated for mortgage payment assistance based upon your stated intention to transition out of the property. As a result, you are not eligible for the following Freddie Mac Trial Period Plan[s:
· HAMP Modification]
· Standard Modification]
[You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan.  
Based on our review of your financial circumstances, although you may have a hardship, you are not eligible for the following Freddie Mac Trial Period Plan[s: 

· HAMP Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]]
· Standard Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to accept this offer to pursue a deed-in-lieu of foreclosure until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to accept the current offer to pursue a deed-in-lieu of foreclosure or you may notify us of your intent to accept the new Trial Period Plan offer by contacting us at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS] no later than 14 calendar days from the date of the appeal decision. 

Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
Use this model clause if: 

· The complete Borrower Response Package was received 37 days or fewer before the foreclosure sale date; OR

· The Mortgage is not secured by a Primary Residence; OR

· The Mortgage is secured by Primary Residence where the Servicer is reviewing a complete Borrower Response Package received after the First Complete Borrower Response Package

· The Borrower was previously approved for a short sale and transitioned to a DIL because the short sale was not successful

STANDARD DEED-IN-LIEU OF FORECLOSURE – ALL OTHER SCENARIOS 

Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided, we will work with you to pursue a deed-in-lieu of foreclosure. 

About a Deed-in-Lieu of Foreclosure

With a deed-in-lieu of foreclosure, you voluntarily transfer ownership of the property to the owner of your mortgage to satisfy your mortgage debt. During this process, any foreclosure related legal actions will continue and the foreclosure sale date, if set, will not be postponed so time is of the essence. If you complete a deed-in-lieu of foreclosure on terms that have been approved by us, including any required contribution, benefits to you may include:

· Avoiding foreclosure 

· Eliminating your mortgage debt*

· Consideration for leasing the property from the lender.
To Accept This Offer

1. Read the enclosed information carefully, including the Additional Deed-in-Lieu of Foreclosure Information below.  
2. Contact us immediately at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS], to indicate your intent to pursue a deed-in-lieu of foreclosure. 
Additional Deed-in-Lieu of Foreclosure Information
· Title – Unless you have been approved for and signed a lease or use and occupancy agreement for the property, you and all other occupants must vacate your property and provide clear and marketable title free of any liens and encumbrances with a general warranty deed or local equivalent by [DATE]. 
· Subordinate Liens – You must cooperate with us as necessary to negotiate and obtain the release of any subordinate liens on the property.

· Property Inspection and Property Condition – We may need to conduct an interior inspection of the property which will require that you provide access. Unless you have been approved for and signed a lease or use and occupancy agreement for the property, you must leave the property in broom-swept condition, free of interior and exterior trash, debris or damage, and all personal belongings must be removed from the property. The yard must be clean and neat and you must deliver all the keys and controls (e.g., garage door openers) to us and provide us with a release for any possessions or materials left in the property after the date you agree to vacate the property.

· Personal Property Release – You must provide us with a release for any possessions or materials left at or in the property after the date you agree to vacate the property.
· Deficiency Waiver – If you act in good faith and in compliance with applicable law in completing the deed-in-lieu of foreclosure according to the terms approved by us, including any required contribution, you will be released from liability for any deficiency.

· Relocation Assistance – If you are moving from your primary residence, you may be eligible for relocation assistance up to $[AMOUNT] which would be paid within 30 days of our acceptance of the executed deed-in-lieu of foreclosure if you comply with the property conditions outlined above.  

· Transfer/Closing – You may be required to sign standard pre-closing documents as well as attend a closing of the transfer of your property where all owners of the property must be present.

If you have questions about deed-in-lieu of foreclosure requirements, please contact us at [Servicer Phone Number]. If you have concerns about the evaluation of your mortgage for foreclosure alternatives, then please contact [CONTACT NAME or NAME OF SERVICER’S ESCALATION UNIT] at 8XX-XXX-XXXX.

Next Steps

· It is important that you thoroughly review the enclosed information carefully as it includes additional information about your responsibilities and provides more information on the deed-in-lieu of foreclosure process.

· Contact us immediately at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS], to indicate your intent to pursue this offer.

* Cancellation of debt may have tax consequences. Please consult your tax advisor to discuss potential tax consequences.
NON-APPROVAL, NOT ELIGIBLE FOR ALTERNATIVE TO FORECLOSURE
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, unfortunately you are not eligible for an alternative to foreclosure. Our review of your financial and other information indicates that although you may have a hardship, you do not qualify for a loan modification Trial Period Plan. Your mortgage payment was due on [PAYMENT DUE DATE]. In addition, your account has accrued late charges of $[AMOUNT OF LATE CHARGES, IF APPLICABLE]. It is important that you make your full mortgage payment and late charges in the amount of $[Total Amount Due], immediately. 

We recognize that this may be disappointing news for you. However, in order to avoid the negative impacts to your credit rating resulting from late payments and to avoid foreclosure, it is important that you make the full payment listed above as quickly as possible and continue to make your mortgage payment by the scheduled due date.

Please send your payment in the full amount due to:

[SERVICER NAME AND MAILING ADDRESS]
If you have questions about your mortgage payment, please contact us at [Servicer Phone Number]. If you have concerns about the evaluation of your mortgage for foreclosure alternatives, then please contact [CONTACT NAME or NAME OF TEAM IN SERVICER’S ORGANIZATION] at 8XX-XXX-XXXX.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the First Complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's primary residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were evaluated for mortgage payment assistance based on the eligibility requirements of Freddie Mac, the owner of your mortgage loan.  

Based on our review of your financial circumstances, although you may have a long term or permanent hardship, you are not eligible for the following Freddie Mac Trial Period Plan[s:

· HAMP Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]]
· Standard Modification – [Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER]. Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.

If you elect to appeal, you do not have to make the full mortgage payment amount until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you may choose to make the full mortgage payment amount (including any delinquent amounts and late charges that have accrued during the appeal process) or accept the new Trial Period Plan offer by contacting us at [SERVICER PHONE NUMBER] or in writing at [SERVICER NAME AND MAILING ADDRESS] 14 calendar days from the date of the appeal decision.
If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the total amount due to bring your loan current.
*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's primary residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]
NON-APPROVAL, PROCEED TO FORECLOSURE
Text

Thank you for contacting us about your mortgage. Based on a careful review of the information you provided to us, unfortunately you are not eligible for mortgage payment assistance or other alternatives to foreclosure. We recognize that this may be disappointing news for you. 

To bring your mortgage current, you must pay the total past due amount* of $[REINSTATEMENT BALANCE] no later than [REINSTATEMENT DATE]. If you are unable to pay your mortgage or bring it current, we will regrettably pursue foreclosure and sale of your home.  

Please send your payment to:

[SERVICER NAME AND MAILING ADDRESS]
If your mortgage loan is reinstated and you subsequently experience a financial hardship, you may contact us to request reconsideration for mortgage payment assistance or other alternatives to foreclosure.  

If you have questions about this letter and how to reinstate your mortgage, please contact us at [Servicer Phone Number]. If you have concerns about the evaluation of your mortgage for foreclosure alternatives, then please contact [CONTACT NAME or NAME OF TEAM IN SERVICER’S ORGANIZATION] at 8XX-XXX-XXXX.

* Please note that the total amount due noted above includes $[AMOUNT DUE FOR SERVICER ADVANCES] for Servicer Advances. These are expenses we have incurred in connection with your mortgage obligations. These expenses may include attorney fees and costs, property preservation expenses, inspections, and/or other expenses resulting from your failure to pay your mortgage on time.

[Mortgage Servicing Regulatory Notice and Right of Appeal* If review is based on an evaluation of the first complete Borrower Response Package received on or after January 10, 2014 and concerns property serving as the borrower's principal residence, add the following, removing the reference to HAMP if the Borrower Response Package is submitted after December 30, 2016:
Additional Information and Legal Notices

You were not approved for a loan modification Trial Period Plan

You were evaluated for mortgage payment assistance based on the eligibility requirements of Fannie Mae, the owner of your mortgage loan. Fannie Mae’s requirements for determining borrower eligibility for a loan modification Trial Period Plan include determining whether the borrower is experiencing a temporary or permanent hardship.

Based on our review of your financial circumstances, we have determined that you do not have a temporary hardship or a hardship that has caused a long-term or permanent increase in expenses or decrease in income that prevents you from making your mortgage payment.  Because you have sufficient financial ability to bring your mortgage current, you are not eligible for a workout solution and are ineligible for the following Fannie Mae loan modification Trial Period Plan[s:

· HAMP Modification]
· Standard Modification

Right to Appeal

You have the right to appeal our determination not to offer you the loan modification Trial Period Plan(s) listed above. If you would like to appeal, you must contact us in writing at the address provided below, no later than [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER], and state that you are requesting an appeal of our decision. You must include in the appeal your name, property address, and mortgage loan number. You may also specify the reasons for your appeal, and provide any supporting documentation. Your right to appeal expires [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER].  Any appeal requests or documentation received after [DATE – 14 CALENDAR DAYS FROM THE DATE OF THIS LETTER] may not be considered.  

If you elect to appeal, we will provide you a written notice of our appeal decision within 30 calendar days of receiving your appeal. Our appeal decision is final, and not subject to further appeal.  

If you elect to appeal, you do not have to accept this reinstatement offer until resolution of the appeal. If we determine on appeal that you are eligible for a loan modification Trial Period Plan, we will send you an offer for that Trial Period Plan. In that case, you will be given 14 calendar days from the date of the appeal decision to choose to accept the current reinstatement offer or indicate your intent to accept the Trial Period Plan offer. 

If you wait to make the payment amount described above until after receiving our appeal decision, your loan will become more delinquent. Any unpaid interest, and other unpaid amounts, such as escrows for taxes and insurance, will continue to accrue on your mortgage loan during the appeal, and will be added to the total amount due to bring your loan current.

*Servicers may not send this Mortgage Servicing Regulatory Notice and Right of Appeal to those borrowers whose properties do not serve as the borrower's principal residence.  Servicers may not send this notice more than once on any mortgage.  Servicers may only send the right of appeal language to borrowers who have such a right under applicable law, such as 12 C.F.R. §1024.41(h).]

HAMP MODIFICATION MODEL INELIGIBILITY Reasons [Servicers must not insert any of these reasons with respect to any notices when a first complete Borrower Response Package is received after December 30, 2016]
[Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
	HAMP Ineligibility

To be inserted in Standard Modification Trial Period Plan, Standard Short Sale, and Standard Deed-In-Lieu Notices

	
	Servicer must insert the following language and include the language related to each applicable reason for ineligibility from the list below:

Based on our review of your financial circumstances, we are unable to offer you a Freddie Mac HAMP modification because:

	Requirement
	Reason for Ineligibility

	Borrower’s post-modification debt-to-income (DTI) ratio is greater than 31%


	you have insufficient income to afford a modified mortgage payment and pay required taxes, insurance and other related property expenses

	Charge Offs
	your mortgage loan has been charged off and you have been released from liability for repayment

	Default on a Prior HAMP Trial Period Plan
	you previously started a Trial Period Plan for a Freddie Mac HAMP modification and did not make the required Trial Period Plan payments or failed to satisfy the terms of the Trial Period Plan

	Excessive Forbearance
	we were unable to achieve an affordable payment equal to 31% of your gross income without violating Freddie Mac’s HAMP requirements

	Excessive Income because the pre-modification housing expense to income ratio is less than 31%
	your current mortgage payment is less than the mortgage payment available under Freddie Mac’s HAMP requirements

	First lien
	your mortgage loan with us is not a first lien

	Imminent Default
	we have determined that you are able to continue paying your mortgage 

	Origination Date
	your mortgage loan was originated after January 1, 2009

	MI 
	your mortgage loan has mortgage insurance and the mortgage insurer denied your request for a modification [because ______]
Note to Servicers:  Servicers should determine whether they must provide the specific reason as to why a mortgage insurance company declined the modification.

	Negative NPV
	the Freddie Mac HAMP evaluation requires a determination that the net present value (NPV) of a modification using a formula developed by the Department of the Treasury.  The NPV calculation requires us to input certain financial information about your income, your loan, and other factors listed below.  When combined with other data in the Treasury NPV model, these inputs estimate the current value of the modification for the owner of your loan compared to the likely financial outcome if the loan is not modified.  Based on the NPV results, you were not eligible for a HAMP modification.

[Servicer:  List inputs used in the NPV Model and provide applicable borrower explanation]

	Primary Residence
	your property does not serve as your primary residence

	Prior HAMP Modification or HAMP Trial Period Plan
	your loan was previously modified under Freddie Mac’s HAMP and you lost good standing or, you failed to satisfy the terms of the modification.
[Note to Servicers:  This does not apply to borrowers who were performing under a HAMP Trial Period Plan and entered into Unemployment Forbearance or a disaster-related forbearance plan prior to permanent modification.] 

	Prohibited by Applicable Law 
	your mortgage loan is not permitted to be modified under _______ [insert cite to applicable state or local law]

	Property Condition
	Property is vacant, condemned, or abandoned

	Unemployed
	Borrower is unemployed and qualifies for  Freddie Mac’s Unemployment Forbearance program

	HAMP principal and interest payment is higher than the principal and interest payment offered under the current Trial Period Plan
	The HAMP post-modification monthly principal and interest mortgage payment is higher than the monthly principal and interest mortgage payment offered under your Trial Period Plan.


STANDARD MODIFICATION MODEL INELIGIBILITY Reasons
[Specify the reason(s) for ineligibility using the appropriate model ineligibility reason; and add, as applicable, “You were not evaluated based on other eligibility requirements.”]
	Standard Modification Ineligibility

To be inserted in Standard Short Sale and 

Standard Deed-In-Lieu Notices

	
	Servicer must insert the following language and include the language related to each applicable reason for ineligibility from the list below:

Based on our review of your financial circumstances, we are unable to offer you a Freddie Mac HAMP modification because:

	Requirement
	Reason for Ineligibility

	Charge Offs
	your mortgage loan has been charged off and you have been released from liability for repayment

	Condemned Property
	your property is condemned and ineligible for a modification 

	Housing Expense Ratio > 55%
	the required post-modification principal and interest mortgage payment would not be affordable based on your verified gross income

	Housing Expense Ratio <10%
	your current gross income is sufficient to pay your current principal and interest on your mortgage loan

	Imminent Default
	we have determined that you are able to continue paying your mortgage

	Lien Position
	your loan with us is not a first lien mortgage

	MI 
	your mortgage loan has mortgage insurance and the mortgage insurer denied your request for a modification [because ______]
Note to Servicers:  Servicers should determine whether they must provide the specific reason as to why a mortgage insurance company declined the modification.

	Non-Owner Occupied Property
	your mortgage loan is secured by a property that does not serve as your primary residence and is less than 60 days delinquent

	Origination Date
	your mortgage loan was originated less than 12 months prior to the date we evaluated for a modification

	Performing under another alternative to foreclosure
	you are currently performing under another alternative to foreclosure 

	Post-Modification Monthly P&I Payment
	the required modification terms would result in a principal and interest mortgage payment that is greater than or equal to your current principal and interest mortgage payment

	Prior Modifications
	your mortgage has been previously modified three or more times

	Prohibited by Applicable Law 
	your mortgage loan is not permitted to be modified under _______ [insert cite to applicable state or local law]

	Recent Modification using Standard Modification terms
	your mortgage was previously modified under the Freddie Mac Standard Modification program structure and became 60 or more days delinquent within 12 months of the modification effective date and you have not brought the mortgage current following the delinquency
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