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AUTHORIZATION FOR SUBSERVICER TO ACCESS
FREDDIE MAC SERVICING TOOLS

Our suite of software tools is designed to help manage a portfolio serviced for Freddie Mac.
These tools are accessed via FreddieMac.com and include the following:

1) Default Reporting Manager>“—Provides Electronic Default Reporting (EDR) and
Foreclosure Sale Result reports.

2) Timeline Manager>“—Detailed reports of delinquent mortgages, repayment plans,
bankruptcies and foreclosures.

3) Workout Manager*"—A default management application that analyzes pending and
completed workouts in the portfolio you service for us.

4) Expense Manager®—Status reports for the expense reimbursement process.

5) REO Manager®—Provides reports on the status of the REO portfolio.

6) Incentive Manager®™—Provides Servicer Incentive reports.

7) Servicer Performance Profiles®—Detailed reports of measurements on how well your
performance meets Freddie Mac requirements.

8) Remedy Manager>"— Provides current status of your quality control repurchase and
indemnification requests, the reason Freddie Mac issued the request, due date of funds,
and more.

Subservicers also have access to secured materials in the Freddie Mac Learning Center.

| approve that my Subservicer, , Seller/Servicer #
can have security access to information regarding the Freddie Mac portfolio(s) owned by
my organization.

Servicer of Record’s Company Name:

Authorized Signature: Phone:
Type Name: Title:
Date:

Seller/Servicer number(s) my Subservicer is authorized to access:

Please fax this form to Freddie Mac’s CIS Logistics Department at (571) 382-4885,
or mail to:

Freddie Mac

CIS Logistics Department, MS A2B
8250 Jones Branch Drive

McLean, VA 22102
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http://www.freddiemac.com/learn/pdfs/service/fm_ss_borr_contr.pdf

